United Nations Children's Fund

n f N UNICEF
unicersy =6 Boxse Taonon
' S Bangladesh Email  infobarigladesh@unicet.org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2019-9153360 21 October 2019

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

To provide preventive and corrective maintenance, repair, trouble shooting for 21 Walk-in-Cold
Rooms (WIC) in 15 districts to ensure proper storage of MR vaccine for the upcoming MR
Campaign 2020,

1. Request for Proposal

United Nations Children#s Fund (UNICEF) wishes to procure the above mentioned services
through a competitive bidding process. In this respect, UNICEF would like to invite your
arganization to submit technical and financial proposals as outlined in this request for proposal
and the terms and conditions contained herein.

2. Request for Information

For any queries please contact the Contracts Officer, Supply & Procurement Section by
email:nhaque@unicef.org and sunroy@unicef.org. All queries will be entertained up to 5 working
days of the bid opening.

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE - ANY
BIDS SENT TOC THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.,

3. Submission Deadline and Proposal opening
The deadline for submission of proposals is as follows: 05th November 2019, Tuesday # 11:00
Hrs. Bidders are advised to visit the site themselves before the submission of the bid.

PLEASE REFER TO DETAILED INFORMATION IN SPECIAL NOTES # PART Il, 1.1. FOR
MODE OF SUBMISSION.

Due to the nature of this RFPS, there will be no public
opening of proposals. Any proposais received by UNICEF after
the submission deadline will be rejected.

PLEASE NOTE: UNDER INSTRUCTION TO BIDDERS - Clause 1.6 - 1.6.2 (Faxed Bids) will not
be applicable.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Trarcer E . e Date: 27/10/Ro/9
Nasreen Haque ’ L
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : nhaque@unicef.org

Approved By:

/ﬁm"f/ [/@“5) Date: -?Jl/ro_/ﬁuﬂi

Farhana f—luq
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.

Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Iﬂstitutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION _
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2019-9153360 set
out in the attached document, hereby offers to execute the services specified in this document.

Sighature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item  Service Description Quantity Unit Unit Price Price
10 Maintenance and repairing work of WICs i
Maintenance and repairing work of W|Cs 1 PU
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SPECIAL NOTES
PART | # PURPOSE OF THIS REQUEST FOR PROPOSAL
1.1 Background and purpose

UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with our
partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

The purpose of this Request for Proposals for Services (#RFPS#) is to invite proposals to provide
preventive and corrective maintenance, repair, trouble shooting for 21 Walk-in-Cold Rooms

(WIC) in 15 districts to ensure proper storage of MR vaccine as fully detailed in the Terms of

Reference/Statement of Work attached at Annex E]

1.2 UNGM

1.2.1 UNICEF is part of the United Nations Global Marketplace (UNGM). Accordingly, all
proposers are requested to become a UNICEF vendor by creating a vendor profile and
submitting their national incorporation license/certificate at the Level-1 stage of vendor
registration process. For registration and instructions on how to, kindly refer to the attachment or
the UNGM site: www.ungm.org/RegistrationProcess

1.2.2 Please note that UNGM registration, including provision of national incorporation
license/certificate, should be submitted along with the bid and is a mandatory requirement for
any eventual award.

1.2.3 We draw your attention to the link below to the UNICEF Policy on Conduct Promoting the
Protection and Safeguarding of Children (the Policy) especially Sections 4.1 and 6.1 that state:
#4.1: UNICEF civil society partners, suppliers or vendors (including corporate consultants and
contractors, and academic or research institutions), UNICEF corporate partners, and UNICEF
National Committees are expected to ensure that their personnel report all reasonable
suspicions that UNICEF staff member or non-staff personnel, or a UNICEF individual consultant
or contractor, has engaged in conduct that is prohibited under this Policy.

6.1: UNICEF will promote the adoption by UNICEF#s commercial vendors and suppliers of
robust policies for the protection and safeguarding of children. UNICEF will regard the adoption
of such policies as a positive factor when selecting vendors and suppliers.# (link attached below)
https://iwww.unicef.org/supply/files/Executive_Directive_06-16_Child_Safeguarding_Policy_-
_1_July_2016_Final.pdf.#

2. SOLICITATION

2.1 This RFPS document is comprised of the following:

a) This document

b) Annex-A: The UNICEF General Terms and Conditions of Contract (Services) which are
attached to this document

¢) Annex-B: Technical Proposal # Content & Format

d) Annex-C: Contractor#s experience # format

e) Annex-D: Financial proposal

f) Annex-E: Terms of Reference

2.2 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, wiil exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
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successful Proposer.
PART Il - PROPOSAL SUBMISSION PROCESS
1. PROPOSAL SUBMISSION SCHEDULE

1.1 Mode of Submission: Bidders can choose any one of the suitable mode for submission of
proposals a) Electronic submission b) By Post/Courier ¢) physical submission at UNICEF office.

a) Electronic submission

All e-mailed Proposals must be submitted to ebidsbangladesh@unicef.org, the ONLY
ACCEPTABLE E-MAIL ADDRESS for receipt of Proposals. No other recipient should be "Cc" or
"Beg" in the e-mait submission.

Proposals can be sent in batches not to exceed UNICEF's e-mail size quota of ten (10)
megabytes per e-mail.

All e-mail communication in relation to the Proposal must clearly indicate the reference- RFPS
number followed by the company name (e.g. RFPS-BAN-501234, ABCD Company Ltd) in the
"Subject” line of the e-mail.

All Proposals submitted by e-mail must be submitted as PDF (Portable Document Format) files.
Email links (e.g. to documents to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as a link or through a link will be
invalidated.

Technical Proposal and Price Proposal must be sent as separate files and clearly indicated in
the file name; e.g. 501234 Technical Proposal.pdf, 501234 Price Proposalpdf. No price
informatgon should be provided in the Technical Proposal. Price proposals should be password
protected.

Upon receipt of the Proposal submission, an "acknowledge receipt” will be generated
automatically and sent to the sender's e-mail address. The notification serves as the only proof
of receipt from UNICEF.

b & c) Sealed Proposals (Submission by letter through Post/Courier OR Physical Submission)

The Proposal must be sent or physically submitted to the attention of the Bid Unit of UNICEF
Bangladesh, BSL Office Complex, 1 Minto Road, Dhaka -1000, Bangladesh (Tel: ++880 860
410 7000). Proposals not sent in this manner will be disqualified.

They must be clearly marked as follows:

Attention: BID UNIT

UNICEF Bangladesh Country Office _

BSL Office Complex, 1 Minte Road, Dhaka-1000, Bangladesh
RFPS-BAN-###.

Due date: ##., time ###.

(Bidders to fill the dotted lines above with the reference number of the RFP, due date & time as
specified in the first page of this RFP,)

Inner sealed envelope - Technical Proposal (1 original and 2 copies): Name of company, RFPS
number - technical proposal
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Inner sealed envelope - Price Proposal (1 original and 2 copies): Name of company, RFPS
number - price proposal
In case of any discrepancy between an original and a copy, the original will prevail.

No price information should be provided in the Technical Proposal. Proposals received in any
other manner will be invalidated.

Any delays encountered in the mail delivery will be at the risk of the Proposer.

1.2 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by emailfletter fo THE DESIGNATED PROCUREMENT ASSOCIATE FOR THIS
RFP AS MENTIONED IN THE COVER PAGE that they have received this RFPS.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by [EMAIL/LETTER] to THE DESIGNATED PROCUREMENT ASSOCIATE FOR
THIS RFP AS MENTIONED IN THE COVER PAGE.

IMPORTANT. PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED,

Proposers are required to keep all questions as clear and concise as possible,

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to ail other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and shared with the bidders.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents. directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposais,
UNICEF may, at its sole discretion, extend the Submission Deadline. '

2. LANGUAGE

2.1 The Proposal prepared by the Proposer and ail correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH LANGUAGE.

3. VALIDITY OF PROPOSALS; MODIFICATION AND CLARIFICATIONS; WITHDRAWAL

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be vaiid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
lF’_roposers who decline to extend the validity of their Proposal shall become disqualified as no
onger valid.
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3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer#ts Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. ELIGIBILITY; PROPOSER INFORMATION

4.1 Proposer. The term #Proposer# refers to those companies that submit a proposal pursuant to
this RFPS and #Proposal# refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

(i) they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Vegture Agreement among the legal entities, which will be submitted along with the Proposal;
an .

(ii) if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of ail the member entities comprising the joint
venture. ’

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture#s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF#s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposai.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
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UNICEF (or any other United Nations organization), which submits a Proposai must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF#s standard
conditions on contracting former and retired members of staff.

5. PREPARATION OF OFFER

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they: _ _

# Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instructions to Proposers section);

# Review the RFPS to ensure that they have a complete copy of all documents;

# Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html;

# Review the UNICEF policies publicly available on the UNICEF Supply website:
http./iwww.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

# Attend any bid conference if it is mandatory under this RFPS;

# Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer#s own risk, and may result in rejection of the
Proposer#s Proposal.

5.3 The Proposal must be organized to foliow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF#s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

9.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaiuation. criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

9.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.,
5.6 Proposals must be clearly marked with the RFPS number.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
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5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions fo the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
pre-submission conference, site visit, meetings or.oral presentations, regardless of the conduct
or outcome of the solicitation process.

6. PROPOSAL DOCUMENTS; CONFIDENTIALITY

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF (#RFPS Materials#)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawiully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. MULTIPLE PROPOSALS AND PROPOSALS FROM RELATED ORGANIZATIONS
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own

capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal,

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
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(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each otherfs Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il - AWARD/ADJUDICATION OF PROPSALS
1. AWARD

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF#s regulations, rules and practices and all determinations are made in UNICEF#s sole
discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

- First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

- Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.

- Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below. '

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

Following closure of the RFP, proposals will be evaluated by a UNICEF evaluation team to
assess its merits. The evaluation will be restricted to the contents of the proposals, bidder
profile, relevant experience, client list, financial status and price proposal.

A two stage procedure will be followed in evaluating proposals, with evaluation of the technical
proposal being completed prior to any evaluation of the financial proposal. Evaluators of the
technical proposals shall have no access to the financial Proposals until the technical evaluation
is completed.

The eva)luation criteria will be a split between technical and commercial (price proposal) scores
(70 / 30).

a) Technical Evaluation

Technical Proposals will be evaluated on the basis of their responsiveness to the terms of
reference, applying the evaluation criteria and the point system specified below. Each Technical
Proposal will be given a technical score. Technical Proposals receiving the minimum qualifying
peints or higher, will be considered technically responsive.
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For this RFP, the Technical Proposal has a total score of 70 points. Bidders must score
minimum of 49 points to be considered technically compliant and in order, for the Financial
Proposals to be opened. Financial proposal has a total score of 30 points.

The final selection of the bidder will be based on a quality and cost basis.

FOR THIS RFP THE FOLLOWING TECHNICAL EVALUATION CRITERIA WILL BE USED TO
REVIEW THE PROPOSALS BY THE MEMBERS OF THE TECHNICAL PROPOSAL
EVALUATION COMMITY

OVERALL RESPONSE (5 points) _

* Understanding of, and responsiveness to, UNICEF Bangladesh Office requirements; (2 points)
* Understanding of scope, objectives and completeness of response; (2 Poinis)

* Overall concord between UNICEF requirements and the proposal. (1 points)

METHODOLOGY AND DETAILED TIMELINE (27 points)

* Quaiity of the proposed approach and methodology; to explain; (9 points)

* Suitability of the approach: To what extent the methodology is designed in response to the
needs of the TOR; what tools they have and how they perform the duty; (9 points)

* Quality of proposed implementation plan, i.e. how the bidder will undertake each fask, and
time-schedules: it should include temperature mapping; (3 points)

* Risk assessment - recognition of the. risks/peripheral problems and methods to prevent and
manage risks/peripheral problems; (3 points) _

* Timelines proposed must be detailed and realistic (3 poinis)

ORGANISATIONAL CAPACITY and PROPOSED TEAM (23 points)

* Professional expertise of the firm/company/organization, knowledge and experience with
similag projects, contracts, clients and consuiting assignments evidence based proposal; (9
points

* Team leader: Relevant experience, qualifications, and position with firm; (9 points)

* Team members - Relevant experience, skills & competencies; (2.5 points)

* Organization of the team and roles & responsibilities; (2.5 points)

FACE to FACE PRESENTATION (15 points)

Presentation on the proposed methodology, approach, implementation plan and relevant
experiences.

After the completion of the technical evaluation, the financial proposal will be opened. Proposals
which are considered non-technically compliant and non-responsive, will not be given further
consideration.

b) Price Proposal (commercial evaluation)

The financial scores will be arrived at based on the formula specified in para-6.5, whereby the
lowest evaluated Financial Proposal (Fm) will be given the maximum financial score (Sf) of 30
points. The financial scores of the other proposals will be in inverse proportion to the lowest
price.

The evaluation formula is outlined as follows: _
Sf = 30 x Fm/F, in which Sf is the financial score, Fm is the lowest price and F the price of the
proposal under consideration.

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiation)s and the various other rights of UNICEF detailed in this RFPS) be awarded the
Contraci(s).

From the time the proposals are opened to the time the contract is awarded, bidders shall not
contact UNICEF on any matter and any attempt to influence UNICEF in its evaluation of the
proposals and award recommendation, may result in rejection of the proposal.
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1.3 Multiple Arrangements. UNICEF reserves the right to make mulitiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
Contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process. :

2. GENERAL TERMS AND CONDITIONS OF CONTRACT (SERVICES)

2.1 UNICEF#s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. RIGHTS OF UNICEF
3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer#s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF#s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF#s sole opinion, fails to meet the requirements and
Instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense. or loss incurred or suffered by
such Proposer in .connection with this RFPS or solicitation process, including, but not limited to,
any cgsts, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS
1. PRICE AND PAYMENT

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF#s standard payment terms of 30 days.

1.2 Payment Terms Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF#s satisfaction. The
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standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency (a) The currency of the Proposal shall be in Bangladesh TAKA for National bidders
and US Dollars for International bidders. UNICEF will reject any proposals submitted in another
currency. (b) If the above paragraph (a) explicitly permits two or more specified currencies for
the Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article |l, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

1.5 Pre-Payment. Please note that UN Financial Rules and Regulations do not permit
prepayment such as COD or LC. The standard payment terms are net 30 days from the receipt
of the invoice and proof of delivery/acceptance of deliverables.

2. IMPLEMENTATION

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. [f the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. if so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer#s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key

REQUEST FOR PROPOSAL FOR SERVICES Page 14 of 28 LRPS-2012-9153360




unicef &

expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibiiity
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

a) Those that were undertaken together by the joint venture; and

b) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. LIQUIDATED DAMAGES

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

#ln addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF#s option, the Contractor will pay such
liguidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor#s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for ali the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.#

PART V - PROPOSER REPRESENTATIONS
1. PRICE # MOST FAVOURED CUSTOMER

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposeris affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer {(or of any
of the Proposer#s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
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2. GENERAL REPRESENTATIONS

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline: '

2.1 The Proposer has (a)-the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other abligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person#s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer-is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer#s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. ETHICAL STANDARDS

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties o UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed fo UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
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3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any coritract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2} year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disciose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days# suspension at UNICEF#s sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF#s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF#s Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketpiace website - www.ungm.org).

3.8 Neither the. Proposer nor any of its affiliates, is engaged, directly or indirectly, (a)-in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the [nternational Labour Organisation#s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
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or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer#s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years .of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging.in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF#s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF#s implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4, AUDIT

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposerits compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer#s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its- sub-contractors
a?\ldl é’[SE l:g1gc-3ms to provide reasonable cooperation with any audits or investigations carried out by

5. VALUE ADDED TAX

Reimbursement of 15% VAT: The applicable VAT rate for the contracted services will be settled
as per applicable/prevailing government VAT rates law. In order for UNICEF to make payment
of the applicable VAT and thereafter submit claim for refund of the same from the relevant
government VAT authorities, the service provider will be required to submit Tax invoice with
proof of valid VAT payment with mandatory particulars/contents of legal VAT requirements and
acceptable to government VAT authority, please note the details below:

(i) ORIGINAL INVOICE: In the invoice, the bill amount and VAT amount has to be segregated.
(i) MUSHOK-11: Vendors need to submit the original copy of Mushok-11. It has to be certified
by the Revenue Officer or Assistant Revenue Officer of relevant VAT circle of the vendor. Also, it
has to be submitted within 3 months of issuing Mushok-11.

(i) TREASURY CHALLAN: Vendor needs to submit the original copy of Treasury Challan or
photocopy copy of Treasury Challan attested from the relevant VAT circle. Also, it has to be
submitted within 3 months of issuing Mushok-11.
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If VAT is applicable contractor should claim it as part of the original invoice (applicable both for
partial or full payment).
6.0 STRIKES / HARTALS
Should hartal(s) be declared on the RFP closing day the time and day for closing/opening of the

bid will remain unchanged. In such a situation if the proposals were not submitted then the
bidder(s) are requested to submit their bids as outlined in the mode of submission.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitied in the manner specified
earlier in this solicitation document. Detailed submission
gmdance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be signed, and submitted” together with the
Proposal. The Bid Form/Request for Proposal  for
Services Form should be signed by the duly authorized
representative. of the submitting company.

1.3 Proposals must be clearly marked with the RFP(S)
number. and the name of the company submitting the
Proposal. :

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a)  with incorrect (as applicable) postal address, email
address or fax number; L _

b) received after the stipulated closing time and date;
cR)FP(gz;ﬂure to quote in' the cimrency(ies) stated in the
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: Thé Technical Proposal  should
address the criteria and requirements outlined in this
RFP(S), paying particular attention to its schedules/Terms
of Reference/Statement of Work and its evaluation
criteria, It is important to note that UNICEF actively
welcomes innovative proposals and original solutions (o
the siated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL,

1.6  Price Proposal:  The Price Proposal should be
prepared in accordance with the requirements contained in
the schedules/Terms of Reference/Statement of Work for
this RFP(S).

1.7 ‘Sealed Proposals (as dpplicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.7.2 The Proposal must be sent for the attention of
unit/team and ‘address as specified in this RFD/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:
Name of com{;;any

[RFP(S NO.

NAME O NIT & UNICEF OFFICE ADDRESS]

* Inner sealed -enveiope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) number -
technical proposal

* Inner sealed envelope - Price Prci;)osal (1 original and
2 c_oplf-.;s): Name of company, RFP(S) number - price
proposa

No price information should be provided in the Technical
Proposal.
Proposals manner  will  be

Propc received in dny other
invalidated.

1.7.4 In case of any discrepancy berween an original and
a copy, the original will prevail.

1.7.5 An delaﬁs encountered in the mail delivery will be
at the risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. [
Proposals received at any other fax number will be
invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.9.2 All e-mailed Proposals must be submitted to the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified

in this solicitation document. No other recipient should be

"Ce" or "Bee” in the e-mail submission. Proposals’ not
sent in this manner will be disqualified.

1.9.3  All Proposals submitted by e-mail must be
submitted as email attachments, The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (e.z.
Companly ABC Technical Proposal, Company ABC Price
Proposal). Email links {e.g. to documents to be
downloaded from cloud based folders) are not accepiable
unless  otherwise  specifically  requested. =~ Proposals
submitted as a lnk or through a link will be invalidated.

2, OPENING OF PROPOSALS

2.1 Proposals received prior to the stated clo‘sipF time
and date will be kept unopened. UNICEF will open
Proposals when the specified timeé has arrived and no

Proposal received thereafter will be considered.

2.2 UNICEF will
premature opening of a
addressed or identified.

accept mno responsibility for the
roposal which is not properly

2.3 In cases when a Public’ Opening is held, the invited
proposers, or their authorized representative, may atend
the public Proposai ogcmng at the time, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION
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3.1 UNICEF_ s part of the United Nations Global
Marketplace(UNGM). Accordmﬁlg, all proposers are
encouraged to become a UNICEF vendor by creating a
vendor profile in the UNGM website: www.ungni.org

4. AWARD NOTIFICATION

4,1 UNICEF reserves the right to make a public
notification of the outcome on an RFP(S) a v1s1n§
prodtéctfserv;ce, awarded supplier and total value o
award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definitions and UNICEF Supply ‘Website

1.1 In ihese Ciemeral Terms and Conditions (Serviees). e following ferms have the followitg

meaning:

“Affilinies" means, wilh respect to the Comracior, any of* ils Corporae affiliaes or associates,
inciuding parens ¢nfities; subsidiaries. and other entities in-which it owns a substantial interest,

*Confidemial Information™ means information or daa that is designared as confidential &t the time of
cxchange beiween the Parties or prompily idemtified as confidential in wiiling’ when funushed in
intangibie formr or disclosed oraily, and. includes information, the confidential or proprietary nature of
whichi, is or should be reasonably apparent from the inherent nature, quality or characteristics of such
informatien.

“Coniract™ means the services contract that incorporates theseé General Terms and Conditions of
Conrract (Services). It indludes contraces for services issued by UNICEF, whether or not ihey are
issued urider a long-lerm arrangemen| or similar contract.

"Contractor” means the contractor named in the Contract.

“Defiverables” means the work product and other outpur of the Services required to be delivered by
Coniractar a5 part of the Services, as specified in the relevant seetion of the. Comtract,

“Disabling, Code” means any wvirus, Back door, fimer ¢r othér limiting routine, instruction or design.
or other malicious, illicit or simildr unrequested code that may hdve the consequencé (whotbier by
design or unintentionally] of disrupling, disabling, harming, circumvéniing security controls or
otherwise impeding in any manner the nonmal operation or performance of (i) any software or service
ar (it any UNICEF information -system or network.

*Bnd User™ means, ini the evem that the Services or Deliverables involve tie use of any information
systems, avy and all UNICEF employees, consultants and other persennel znd any -other external
users collaborating with UNICEF, in each case, aimhorized by UNICEF 1o access and use the
Services andlor Deliverables,

"Fee® is defined in Aricle 3.1,

"Host Government™ means a Government with which UNICEF has 4 programme of development
cooperation, and includes & Government of a country in which UNICEF provides fhumanitarian
assistance,

Comractor’s "Key Personnel® are: (i) Persomnel jdemiified in the proposdl as key individuals {as a
mimimum, pariners, managers. semof audisars) o be assigued for participation in the- performance of
the Coniract; (i} Personnel whose resumes were submined with the proposal; and (iii) individuals
who are desipnated a5 key personnel by agreement of the Contractor and UNICEF during
negotiations.

“Parties™ means the Contracior and UNICEF iogeiher and a "Panmy” meass each of the Contréclor
and UNICEF,

Contractor's “Personnel” means the Costragtor’s officials, employees, agents, individual sub-contraciors
and piher represenratives.

"Seeurity Incident™ ‘medns, with respect to- @iy, information system, service or network used in the
delivery of the Services or Delivérables, one or more ‘events thal (3} indicates fhat the security of
.such information system, service, .or network may have been breached or compromised and (b) that
such breach or compromise could very ikely compromise the security of UNICEF's Coufidential
Informations or weaken or impair UNICEF's operations. Security Inciden; includes -any acwal,

threatened or reasonably suspected unauthorized access 1o, disclosure of, use “of or acquisition of °

UNICEF Data thar compromises the security, conl‘_identiality, or imegriy ‘of the: UNICEF Data, or the
ability, of UNICEF or End Users to access the UNICEF Data.

"Services” means the services specified in the. relovanl section of the Contract,

"UNICEF Data® means any and all ieformation or data in digital form or pracessed or held in digital
farm that (2) are provided o the- Contracier by. or on behalf of: UNICEF andfor End Users under

the Contzact or through UNICEF's andior End Users' use of the Services or in connection with the
Services. or {b) aré collected by the Comiractor in the perfermance of the Contract.

*UNICEF -Supply ~Website® ‘means UNICEF’s public access webpage  available  al
hetpsfiwww unicef,crg/supply/index_procirement_policies.htmi, as may be updated from. time- 1o time,

1.2 These General' Terms -and Conditions of Contract, UNICEF's Policy Prohibiing and
Combalting Fraud and Corruption, the UNICEF's Pelicy on Conduct Promoling the Preiection and
Safeguarding of Children, the UN Supplier Code of Conduct and UNICEF's Information Disclasure
Policy referred. 10 in the Contract, 2s well as other policies applicable o the Contractor, are publicly
available o the UNICEF Supply Website, The Contractor represemts that it has reviewed all such
policies as of the effeciive date of the Comtract.

2, Provision of Services and Deliverables: Contractor's Personnel; Sub-Contractors,
Provision of Services and Deliverables

21 The Contractor- will provide the Services and deliver the Deliverables in. accordance with the
scope of work set out.in the ‘Comtraer, including, but not fimited to, the lime for delivery of the
Services and Deliverabies, and 1o UNICEF's saisfaction. Excepl as expressly provided in the
Contract, the Contracior will be responsible at its sole cesi for providing all the necessary personnef,
equipment, material and supplies and for making all arrangements necessary for \he performance and
completion of the Services and delivery of the Deliverables under the Conract.

2.2 The Contractor ackmowledges that, other than as expressly sel out in the Cenuact, UNICEF
wili have ne cbligasion to provide any assistance. to the Contractor and UNICEF mikes na
representations ‘25 to the availabiilty of a.ﬁy facitities, equipment, materials, systems or licenses which
may be helpful or useful for the fulfillment by the Coniractor of its abligatiens urder te Contract. If
UNICEF provides access to and use of UNICEF premises, facilities or systems (whether on site or
remolely) to the Cortractor for tie purpases of the Comtract, e Conwactor will ensure thal its
Personnel or sub-contractors will, al all times (a) ise such aécess exclusively for the specific purpose
for which ifie access has been gramied and (0} comply with UNIGEF's security and other regularions.
and instructions for such access and use, including. but not fimited to, UNICEF's informatien. security
policies. The Contractor will ensure that only those of fils Personnel thal have Deen authorized by the
Contractor, and approved by UNICEF, have access-to UNICEF's premises, facilities or systems.

23 The Confractor will use ity best efforts 1o, accommodate: reasonable requests for changes (f
dny} to the scope of work of the Services or lime for provision of the Services or delivery of the
Deliverables. I UNICEF requests any fmalerial change 0 the scope. of work or time for delivery.
UNICEF and the Contractor will negoliate any necessary chinges to the Contract, including as to the
Fee and the time schedule under the Contract: Any such agreed changes will become effective only
when they are -set oul in a wrilten amendment to the Contract signed by both UNICEF and the
Contractor, Should the Parties fail to -agree on any such ehanges. within thiny {30} days, UNICEF
will have the opticn (0 érminate the Contract witheut penalty notwithstanding any other provision of
the Centracl.

24 The Contractar will neither seek nor-accept instractions from any entity other than UNICEF
{or enlities authorized by UNICEF 10 give nstructions 1o the Conwractor) In. connection with- the
provision of the Services or. development and delivery of the Deliverables.

15 Tille 10 any equipment and supplies which may be provided tg the Contractor by UNICEF,
wili remain with” UNICER, Such etquipment and supplies will be reumed to UNICEF at the
conclusion of the Coatract or when no longer needed by the Comractor in the same condition as
when they were provided to the Coniractor, subject to normel wear and tear. The Contractor ‘will pay
UNICEF the value of any loss of, damage te, or degradalion of. the cquipment and supplies beyond
normal wear and lear, '

Non.conforming Services and Consequences of Delay

2.6 If the Confracior determines it will be unable to provide the Sepvices or deliver tie
Deliverables by the date slipulated in the Contracy, the Contractor will () immedately consyll with
UNICEF (o determine the most expeditious means for delivery of the Services andfer Deliverables:
and {if} rake uecessary nction to expedite delivery of ¢he Serviees .andier Deliverables, at ihe
Contracior’s cost (unless the delay is due to force majeure as defined in Ardcle 6.8 below), if
reasonably s requesied by UNICEF.

7 The Caniractor acknowiedges that UNICEF may monitor the Contractor's performance under
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the Contract and may at any time evaluate the quality of the Services provided and the Deliverables
1 determine whether or fiot the Services and Deliverables conform to the Coniract, The Conteactor
agrees o provide its full cooperation with such performance :monitoring and evaluation, at no
adifitional cost or expense to UNICEF,. and will provide relevant information as reasonably requested
by UNICEF, including, bwt not limited to. the dale of receipt of the Coniracl, detaifed status npdalés,
costs 10 be fharged and paytments made by UNICEF or pending, Neither the evaluition of the
Services and Delivérables, nor [ailore to undertake any such evaluation, will relieve the Contracior of
any of its warranty. or other obligations under the Conract.

2.8 I the Services or Del{verables provided by e Contracior de ntot conform to the requirements
of the Contract or are. delivered {ate or-incomplete, without prejudice to any of its othier rights and
remedies, YUNICEF can, at its option:

(@) by writen notice, require’ the Comracior, at the Comrattor's expense, t remedy its
pirformance, including any deficiencies in the Deliverables, to UNICEF)s satisfaciion -within thiry
{30) days after receipt -of UNICEF's naotice (or within such shorter period as UNICEF may
determineg, in-its sole discretion, i§ necessary as specified -in the notice);

) require the Coniractor to refund all paymems (if auy) made by UNICEF in respect of such
nen-conforming or incomplete performance;

() procure all or part of (B¢ Servites andfor Delivérables fram -other sources, and require the
Contracior 1o pay UNICEF for any additionai cost beyond the balance of the Fee for -such Services
ahd Deliverables;

(d) give written notice to.lerminate the Contract for breach, in accordance with Articis. 6.3 below,
if the Coniractor fails to remedy the breach within the cure period speécified in Article 6,1 or if .the
breach is not capable of remedy;

2] tequire the. Contractor (0 pay liquidated damages 'as set out in the Contract.

2.9 Further. to- Article 115 below, the Comractor cxpressly acknowledges that if ‘UNICEF takes.
delivery of Services or Deliverables that haye been delivered late or otherwise nol in full compliance
with the requirements of the Contract, this does not constibne a. waiver of UNICEP's riphts fn
vespect of such late or non-compliant performance.

Contractor's Personpel and Sub-Comraciors:

240 The following provisions apply with regard to the Contractar’s Personnel:
{ay The provisions: of Aricle 7 (Ethical Standardst will apply to the Contactdr's Personnel as
expressly stated in Article 7.

) The Contracior will beé respensible for the professional andl technical competence of the
Personnel it assigns to pecformi work under the Comract and will select professionally qualified,
reliable and com_peient individuals who- will be able to effectively perform the obligations under the
Contract and who, -while doing so. will tespect the local laws and customs and conform to a high
standard of moral and ethical conduct.

€}  The gualifications of any Persornel whem the Contractor may assign or may propost 1o assign
10 perform any obligations under the Coniract will be. substantially the same ds, or beter than, the
quatifications of any personnel originally proposed by -the Contractor.

) At any tme durieg the term of the Centract, UNICEF can make a written request that the
Contractor replace ‘one or more of the assigned Persounel. UNICEF will not be required to give ag
explanation or justificaon for this request, Within seven (7) working days. of receiving UNICEF's
request for replacement the Comractor mwust replace thie Personne! in question with Personnel
acceptable to UNICEE, This provision also extends to Persénzel of the Contractor who have “account
mandget” or "relationship manager” type functions.

{e) if.on¢ or more of Contractor's Key Personniel become .unavailable, for any reason, for work
under the Conwragt, the Comuzacior wilt (i) notify the UNICEF comracting .anthority ar least foutieen
{14) days in advance; and (i) obtain the UNICEF contraciing authority's approval prior to making
any substitution of Key Personnel. In notifying the UNICEF contraciing autherity, the Contraclor will
provide an explanation of the circumstances necessitaling the proposed replacement(s} and submiit
justification and qualification of replacement Personng] In sufficient detail to permit evaluation of the
impact en the cngagémeni.

H The approval of UNICEF of any Personnel assigned by the Coptractor (including any
replacement Personnel) will nét religve the Contracter of any of ifs obligations under the Contract.
The Centracior’s Personnel, including individual sub-contracsors, will not be considered in any respect
as being. the employees or agents of UNICEF.

g} All expenses of the. withdrawal or replacement of the Contractor's Personnel will, in all vases,
be borae exclusively by the Coniractor,

2.1 The Contractor will obtain ¢ prior wrilten approval and clearance of UNICEF for all
instinuional sub-contraciors it proposes lo use in connection with the Contract, The approval of
UNICEF of a sub-conlracior will not relieve. the Contractor of amy of s obligatons under the
Contract, The terms of -any sub-comtract will be subject 0. and will be construed in a manner Lhat is
fully in accordancé with, ail of the terms and conditions of the Conrract.

2.02 The Contractor vonfirms that it 'has read UNICEF’s Policy on. Condict Promoting the
Protection and Safeguarding of Children. The Contracior will ensure that its Personnel understand the
notification” requirements expecied of thetn and will establish "and’ maintain appropriste measures to
promote complidnee with Such requirements. The Comtractor will further cooperate wits UNICEF's
implementation of this policy.

213 The Contractor will supervise its Pérsonnel and sub-contractors and will be fully responsible
and lisble for all Services perfoymed by its 'Personnel and sub-contractors ang for their compliance
with the terms and -conditions of the Contract,

214 The Contractor will comply with alt applicable international standards and naliénal labor
laws, rules anid regulations relating 1o the employment of ‘national and international s1aff in conneetion
with' the Services, iiciuding, but nov limited 1o, laws, Tules and regulations associated with the
payment of the employer's ponions of income fax, fusurance, social security, fealth insurance,
worke:'s compensation, retirement funds, severance or other similar payments. Withous limiting the
pravisions -of this Anicle 7 or Anicle 4 below, the Contractor will be fully responsible and liable
for, and UNICEF will not be liable for (2) il payments due 1d iis Personnel and sub-corraciors for
their services in relation 1o the pérformance of the Confracr; (b} any action, omission, negligence o
misconduct of the Comractor. lts Persénnel and Sub-coritractors; (¢) any insurance coverage which
may be necessary or desitable for the purpose of the Contract; {d) the safety and securiry of the
Contractor's Parsomnel and sub-contractors' personnel; -or {e) any costs, expenses, or tlaims associated
with any illoess, injury, death or disability of the Contractor's Persarmel and  sub-contractors’
personuel. Jt being understood thay UNICEF will have no liability or responsibifitywith régard to- any
of the ‘evenis referred to in this Anticle 2.14.

3. Bee: Invoicing: Tax Exefnpton: Payment Terms

R} The fee for the Services is the amount in the currency specified in the fee section of the
Contract (the "Fee®), it being undersood that such amount is specified in Unied $tates dollars ‘uniéss
otherwise expressly provided for in the fee section of the Conwact, Unless expressly stited otherwise
in the Contract, the Fee iy inclusive of all costs, éxpenses, charges or Tees that the Contractor may
incur it connection with the performance of its obligations under the Contracl; provided that, without
prejudice 1o or limitng e provisions of Article 3.3 below, ali dites and other taxes imposed by
any abthority. or ‘entity must be separately ideéntilied. [t is understood and - agreed that the Comiractor
will miot Tequest any change [0 the Fee afier the Services or Deliverables have heen -provided and that
the Fze camot be: changed except by written agreement between the Panies before the relevan
Service or Deliverable is provided. UNICEF will not agree 1o changes to the Fee for modifications
ot interpretations of the scope of work if those modifications or interpretations of the scope of work
have already been initiaed by the Contractor. UNICEF will not be lgble fo pay for any work
conducted or materials provided by the Contractor that are cuiside the scope of work or were not
authorized. in advance by UNICEF.

3.2 The -Contractor will issue invoices to UNICEF only after the Contracior fas provided (he
Services for components: of the Services) and delivered the Deliverables (or fnstallments of the
Deliverables} in accordance with the Centract and o UNICEF's salisfaction. The Conractor will issue
(a) one (13 invoice. in respect of Lh_é payment being soughi, in the currency specified in the Cuntract
and in English, indicating the Contract fdentification number listed on the fromt page of the Contricr:
and () provide & clear and $pécific deseripiion. of the Services provided and Deliverables delivered,
as well as supporting. documentation for reimbursabie- expenses 'if any, in sufficient detail 1o permit
UNICEF 1o verify the ampunts. stated i the invoice,

33 The Contractor authorizes UNICEF 1o deduct from the Contractor's invoices any amount
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representing diréet taxes (except charges for utilities: services) and customs restrictions, -duties and
charges of a similar nawre fn respéet of articles imported or exported for UNICEF's ofticial use in
sccordance with the exemption from tax in Artiele LI, Section 7 of the Convenrion of the Privilegés
and Immunities of the United Natons, 1946, in the event any governmental authority réfises to
secognize: this exemption from taxes, Testriciions, duties or charges, the Contractor will immediately
consult with UNICEF 1o determine a mwnually accepiable procedure, The Contrastor will provide full
cooperation .to UNICER with regard to secaring UNICEF's exemption from, or refund of amounis
paid as, valuesadded taxes .or raxes of a similar nature.

34 UNICEF wil} notify the Contractor of any dispuie or discrepancy in the gomtent or formi of
any invoice. With tespect 10 dispwies fegarding only a. porior of such invoice, UNICEF wili pay the
Contractor the amount of thi undisputed poytion in. accordance with Article 3.5 below. UNICEF and
the Contractor will consult in good faith to promptly reselvé any dispuie with respect @ any invoice.
Upon resolution of suci: dispute, any amounis that have not been charged in accordance Wwith the
Contract will be deduced from the invoice(s} in which they .appear and UNICEF wiil pay any agreed
remaining Jlems in the fnvoice(s) in -accordance wilh Article 3.5 within thirty (3% days after the final
resolution of such dispute. '

3.5 UNICEF will pay the uncontested amount of the Contracter’s. invoice within thirty {30) days
of fecéiving. bors the invoice and the required supporting dodumemts, 28 referred fo in Anicle 3.2
above. The amount paid will reflect any discogni(s) shown under the paymeént terms of the Contract.
The Contractor will not be cntitled 1o interest 6n ‘any late payment or any sums payable under the
Contract nor any accrued inieresi on payments withheld by UNICEF in connection with a- dispute.
Payment will not relieve the Contracter of its oblipations under the Contract and will nat be deemed
to be acceplance by UNICEF of, or walver of any of UNICEF's rights with regard to, the:
Contractor’s performance, '

3.6 Each invoice will confirm (he Contracior’s bank account details provided to UNICEF as pat
of (he Contracior's registration pracess wilh UNICEF. All paydenis due to the Conlractor under the
Contract will be made by elecironic funds’ transfer o that bank account, It is the Contractor's
responsivitiy 1o ensure thal the bank details supplied by it to UNICEF are up-to-date and accurate
and notify UNICEF in wriling: by an awhorized representative of the Contractor of any changes in
bank details together with supporting documentation satisfactory 10 UNICEF,

3.7 The Coniractor acknowledges and agrees that UNICEF may :williliold payment in respect of
any invoice if, in UNICEF's opinion, the Contractor has not pérformed it sccordance with the terms
and conditions of the Contract, or if the Coniractor has noi provided sufficient documentation in
support of the invoice,

3.8 UNICEF will have the right to set olf, -against any amounr or amounis due and payable by
UNICEF 1o the Comracter under the Contraci, any payment, indebredness or other ciaim {including,
witliout Vimitation, any overpayment made by UNICEF 1o the Cenrractor) owing by the Contractor 10.
UNICEF under the Contragt of under any oiher sonuact ér agreement between the Pardes, UNICEF
will not be reguired 1o pive- the Commractor prior notice before exercising (his right of sei-off (such.
‘notice being waived by the. Contracior). UNICEF will prompuy notify the Contractor after it has
exercised such right of sel-off, explaining the reasons for such sct-off, _pmvided, however, that the
failure 10 give such notificaion will not affect the validity of ‘such -set-off.

kB Each of tig invoices paid by UNICEF may be subject 16 a post-payment audit by UNICEF's
external and iniemal auditors ar by other authorised agems of UNICEF, al any time duting the enn
of the Contracl and for three (3) years afier the Contract terminates. UNIGEF will be emidded 0 a
refund from (he -Conwractor of amounts such audit or audits detenning were not in accordaice with
ihe Contracr reprdless of the reasons for such payments {including btar not liedited to the actions or
inactions ‘of UNICEF stafi and other personnet},

4, Représentations and Warranties: Indemnification;. Insurance
Representations and Warraniies

4.4 The Confractor represents and warrants thas as. of ihe effécrive date and throughout the term
of the Contracte (a) the Contracior has the full authority and power to enter into the Contract and fo
perform its chligaions under the Comract and the Contract is 2 legal, valid and binding obigation,
enforceable against it in accordance with fis terms; by all of the informatios it has previeusly
provided 0 UNICEF, or tha it provides to UNICEE during the tem of the Conwags, concerning the
Contractor and the provision of the Services and the delivering of the Deliverablés Is trug, cobrrect,
accurate and. not misleadingd (¢} it s financially -sobvent and is wble o provide the Services td
UNICEF in accordance wilh the terms and conditions of the. Contract:. (d) it has, and will maintain

AND CONDITIONS

Wroughout the twerm ef the Contract, all rights, licenses. authority and resonrces necessary, &s
applicable, 1o provide the Services and deliver the Deliverables o UNICEF's satisfaction- and to
perform its obligations under the Conract; (¢) Ihe work product is- and will be original 1o the
Contracror ‘and ‘does not aid will not infringe any copyright, trademark, patent or other proprietary
right of any third party; and (f) except as otherwise expressly stated in the Contract, it has ot and
will hot enter into any agteemeni of arrangement that restrains or restricts any person’s  rights to
use, seli, dispase of or otherwise deal with any Deliverable or ofhér work mesuliing from the
Services. The Contractor will fulfill its commitments  with the fullest regasd o the ipferésts of
UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Mations.

4.2 The. Contractor further represents and ‘warrants, as. of the effective date and threugheout the
term -0f the Contract, thai it and its Personnel and sub-comtractors will perform the Conwact and
provide the Sérvicss and Detiverables (2) in & professional and workmanlike manner; () with
teasonable care and skill and- in accordance With the highest professional standards accorded fo
professionals providing the same or substantially similar services in a same industry; (o} with prionity
cqual to that given to the samie or similar services for the Contractor's ‘other clients; and (d) in
accordance with all laws, ordinances. rules, and reguiations, bearing upon the performance of i
obligations under the Contract and the provisies of the Services and Deliverables.

4.3 The representations ‘and -warranties made by the Contracior in Arricles 4,1 and 4.2 above are
made tc and are for the beneéfit of (3) sach enriiy {if any) that makes a ditect financial contribution
19 -UNICEF o procure the Services and Deliverables; and (0} cach Gowernment or other emtity {if
any) that receives the direct benefit of the Services and Deliverables.

{ndemuification

4.4 The Contractor will Indemnily, hold and save bharmless and defend, ar ils own expense,
UNICEF, ils officials, employees, consultants and agemts, each entlly that makes a direct finamgial
coniribution W UNICEF 1o procure the Services and Deliverables and each CGovernment or other
entity thar reczives the direct bemefit of the Services and Deliverables, from. and against all sulis,
claims, demands; losses and liebility of any nawre or kind, including thelr cosis and -expenscs, by
any Ihitd party and arising . out of the acts or. omissions of the Conlractor or its Persannel or
stb-contractors in the performance of e Contract: This provision will extend o but not be limited o
(8) claims and Habiliy n the namre of workets' compensation, (b} produes Liability, and (¢) any.
actions or. clims pertaining tw0. the alleged infringement of a copyright or othér Dutellecrual propeny
rights or iicenses, palent, design, trade-name or trade-mark arising in connection with the Deliverables
or other liability arising out of the use of patented inventions or devices, copyrighted: material or
octher inteliectual property provided or licensed 1o UNIGEF under the terins of the Contract or used
by the Caniractor, its Persomnel or sub-tadtractors in the performance of the Contractl,

4.3 UNICEF will report any such subts. proceedings, ciaims, demands, loéses or liabiliy to. the
Contractor within & reasonable: period of time afier having received acwal notice, The Comractor will
have sole cunwrol of the defence, seiliement and compromise of any such suil. progzeding, claim or
demand, ex¢épt with respect to the assemtion or defence of the privileges and Immunities of UNICEF
or any matter relating lo UNICEF's privileges and immunities (including mauers relatng o
UNICEF's relations .with Host Governmenis), which as beiween ihe Contragter and UNICEF only
UNICEF itself {or relevant Governmental eniities) will asseri and mainain. UNICEF will have the
right, at iis own expense, 10 be represenicd in any such suit. proceeding, claim or demand by
independeny counsel of its own choosing.

Insurance

4.6  The Conmractor. will comply with the following insurance requirements:

fa) The Comtracter wili fave and maintain in effect with repaadle insurers and in sufficient
amounts. insurance  against all of the Contractor's risks under the Contract (including, but not fimited
to, (he nsk of clams adsing out of or relaled to the Contravter's pérformance of the. Contragy),
including the following:

[1)] Insurance =gainst all risks in respect of ils property and any equipment used for the
perfermance of the Contract;

(i) General liability. insurance against all risks Iu respect of the. Contract dnd claint$ drising out of
the Contract in an adequale amouwni t¢ cover all claims arsing from or in connecticn- with the
Caniractor’s perfoniiance under the. Contract;
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L{E)] All appropriaté workers' compensalion and employer's Liability insurance, or ks equivalent,
with respect to its Personnel and sub-contracters to cover claitus- for death, bodily injury or damage
1o property arising from the performance of the Contract: angd

{iv) Such other insurance as may be zgreed Updn in writing beiween UNICEF and the Costiactos.
o} The. Contractor will maittain the. insurarice céverage referred to in Anicle 4.6¢a) above during

the term-of the, Céneract and for a pericd afler the. Comtract terminates extending to the. end of any
applicable Hmitations period with regard to claims against which the inswrance is obiained.

{©) The Contractor wiil be sesponsible to fund all amounts within any policy deductible of
relention.
[C)] Excépt with regard to the insurance referred (o n paragraph (a)(iii) zbove, the insurance

poticies for the Contractor's insurance required under this Amticle 4.6 will () name UNICEF as an
additional insured; (i) include a waiver by the insurer of any :subrogation rights against UNICEF: and
(iify pravide thar UNICEF will receive thirty (30) days' written notice from the insurer prior to any
cancellation or cliange of coverage,

(e) The Contractor will, upon request. provide UNICEF with satisfactory evidente of the insurdnce
required under this Articie 4.6,

N Compliance. wiihi the -insufaice fequiternents. of the Contract will not limit the Contractor’s
fiability either under the Contract or otherwise.

Liability

4.7 The Contracror will pay UNICEF prompily for all loss, desuuction or damage 10 UNICEFS
property caused by the Contractor's Personnel or sub-contraciors in the performancé of the Contract.

5. [mtellectual Propérty -and Cther Proprietary Rights:. Data Protection; Confidentiality.
ltellectual Property and Other Proprictary Rights
5.1 Unless otherwise expressly provided for in the Contract;

{a) Subject to paragraph () of this Aricle 5.1, UNICEF will be entitled to all intellectual property
and ‘other proprietary rights including bui not limited 1o patents, copyrights and trademarks, with
regard o0 products, processes, inventions, ideas, know-how, documents, data and other matesials
{"Contracl Materiels"} thai () the Contractor develops for. UNICEF under the Contract ad which
bear.a ditect relation to the Contract or (i) are produced, prepared ‘or collected in consequence of, of
during the course of, the. performance of the Contract, The term "Contract Materials® includes, bul is
not limited 1o, all niaps, drawings, phoiographs, plans, reperts, recommendations, estimates,
documenis’ developed or'received by, and ‘all other data. compiled by ar received by, the Contracior
under the Contract. The Coniractor acknowledges and agrees that Centract Marefials constiute works
made fer bire for UNICEF. Contract Materjals wilt be tzeated as UNICEF's: Conlidential lnformation
and will be defivered only to. authorized UNICEF officials on expiry or termination of e Contract.

1] UNICEF will not be entitled to, and will not claim -any ownership Interést in, any inteliectual
propetty or cther proprietary rights of the Contractor” that pre-existed Lhe performance by the
Contraclor of its obligations under the Contract, or that the Contractor may develop or acguire, or
miay have developed or acquired, independently of the performance of its abligations under the
Contraet, The Conwractor grams to UNICEF = perpetal, nomesclusive. royalry-lree llcense te use
such inteliectual property or other proprietary rights solely for the purposes of md in accordance with
‘the requirements of the Contract, .

(4} Al UNICEF's request, the Comractor will take ali nefessary steps, ‘execwie all necessary.
-documents and generally assist in securing Such proprierary rights and transferring them {or; in the
case, intellectial propeny refered rfo in paragraph (D) above, lidensing) them to UNICEF in
-compliance with the requirements of the applicabie law and of the Contract,

Conlidentiality

A2 Confidential {nformarion thar i§ consilered propretary by eithér Party or thar is deliversd or
disclosed by cne Party ("Discloser”) to the other Party ("Recipient”; during the cousse of performance
of the Comract or in-corinection with the subject matter of the Contracét will be held -in confidence by
the Recipient, Thé Recipiemt will use the same care and discreiion to aveid disclosure of the

Discloser’s Confidential Information as the Recipient tses for is own Confidential Information ahd
will use the Discioser's Confidential [nformation solely for ihe purpese for which it was disclosed to
the Recipient. The Recipient will not -disclose i Discloser's Confidential Inforniation to any orher
pastys

{a} excepr 10 these of its Affiliates, employees, officials, representatives, agents and sub-fontraciors
who Dlave 2 need o know such Confidental Information for purposes of performing obligations under
the Contract: or

) uniess wie Confideitial Information (i) is obtained by the Recipient from 2 thisd party without
restriction; - (ii) is disclosed by ‘the Discloser t¢ a third party: without any obligation of confidenticlity:
(iil} is known by the Recipient prior lo disclosure by the Discloser; or (iv) &t any time' is developed
by the Recipient. complelely independenily of any disclosures under the Contract. '

53 If the Contractor receives a request for disciosure. of UNICEF's Confidential [nformation
pursuant 19 any judiéial or law enforcement process, before any such disclosure js made; the
Cumrgcmr (2) will give UNICEF sufficient notice of such request in order 10 aliow UNICEF to have
a -reasonable opporiumity to secure e imtérvention of the relevant naiional govermment 1o establish
protective’ measures or ltake such other action as may be appropriste and fh) will so advise the
relevant authority that tequested disclosure. UNICEF may disclase the Contracior's Confidential
Information (o' the exient réquired pursiant 1o zresolutions or regulations of its governing bodies.

5.4 The Contractor may not communicate at any thne to any other person, {Government or
authority extemal to UNICEF, any information known to jt by reason-of its assoclation with UNICEF
thal has net been made public, except wili the prier writien authorization of UNICEE! nor wili the
Conuractor at any timie use such information 1o privite advantage.

Data Protection and Security

535 The Parties agree that, as between ihem, all UNICEF Pata, logether with all rights {including
inteflectual property and propriewary’ rights), sitle and nterest fe such UNICEF Data. will be the
exclusive property of UNICEF, and lie Contracler has a iimited, ronexclusive krense 1o access and
uge the UNICEF Data as provided in the Conwract solely fof the purpose of performing: iis obligations
under the Cowtract. Except for the foregoing license, the Contractor will have ne other rights,
whether express or implied, in or 10 any UNICEF Data or its content.

56 The Contractor confirms that iz has & data protection policy % place that meeis afi applicable
dara protection standards and legal requirements and thar it will apply such policy. in the coliection,
storage,. use, processing,. tetention and destretion of UNICEF Data. The. Contracior will corsply with
anly guidance dr conditions on access and disclosure notified by UNICEF to Comwractor in respest of
UNICEF Data,

5.7 The Contractor will use its reasonable efforts’ 10 ensure the iogleal segregation of UNICEF

Data from other information to the fullest extent possible. The Contractor will use safeguards and
controls (such as administrative, technleal. physical, procedural and security infrastrucrures, farilitics,
100ls, technologies, practices and otheér protective measures) tal are necéssary and sufficient o meet
the Contractor’s confidentiality obligadons In this Article 5 as they apply 10 UNICEF Daa At
UNICEF's. request, the Contrattor will provide UNICEF with copies of the applicable policies and 2
description of the safeguards and conrrols that the Contractor uses w fulfil its obligatiun§ under this
Asticle 5.7 provided thal any such policies and description provided by the Contractor will be treared
as the Contractor's Confidential Information under the Contract. UNICEF may assess the -effecuivendss
of these safguards, controls and protective measures and, ‘&t UNICEF's request, the Contractor will
provide its full cooperation with any ‘such gssessment 2t no additional cost prexperse 10 UNJCEF.
The Contractor vill not, and will ensure’ that its Personnel will hot, transfer, copy, remove or store
UNICEF Data from a UNICEF location, nerwork or system without the prior written approval of mn
authorized officiat of UNICEF., '

5.8 Excepr as otherwise expressly stated in the Contract.or with UNICEF's exptess prior written
consent, the Contractor wiil not install any applicaon or other sofiware an any UNICEF device,
network or system. The: Costraclor -represents and warfants 10 -UNICEE (hat the Services and
Deliverables provided under the Contract will not contdin. any Disabling Code, and that UNICEF will
not otherwise réceive froim thé Contractor any Disabling' Code fir the performance of the Contract.
Without prejudice to UNICEF's other tights and remedies. if a' Disabling Code s identified, the
Contractor, at its sale cost and expense, will take all steps necessary to: (a) restore and/or reconstruct
any and ali UNICEF Daa lost by UNICEF andior End Users as a result of Disabling Code; ()
furthish to UNICEF a corrected verslon of the Services without the presence of Disahling Codes: and
(c} as needed, re-implement the Services.
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59 In the event of any Security Incident, the Contracior will, as soon as possibie following e
Contractor’s discovery of such Security Incident and at its sole cosi and expense: {d) notify UNICEF
of such Security Incident and of the Ceniractor’s propased remedial actions; {b) implement any and
ait necessary damage mitigation and remedial actions: and {c) as relevamt, restorer UNICEF's and. 25
directed by UNICEF, End Users' access 1o the Services. The Contractor will keep UNICEF
seasdnably informed of the progress of the Contractor's impiementaon of such damage mitigation and
remedial actions. The Contraclor, at iis sole com and expense, will cooperate fully whh UNICEF's
investigation of, remedtation of, and/or respomse o any Security Incident, If the Contractor fails 1o
resoive, o UNICEF's reasonable satisfaction. -any such Security Incident, UNICEF ¢an terminate the
Contract with immediateeffect,

Service Providers and.Sub-Contraciors

510 The Contractor will impose the same requirements relaling to dua protection and
non-diclasure of Confidential lnformation, as are imposed upon the Contractor itself by this Anicle 5
-of the Contract, on its service providers, subcontradtors and other third paries and will remain
responsible for compliance with such reguiremenls by ity serviee providers. subconiractors and olher
third parties.

End of Coniract
5,11 Upen the expiry or varlier wrmination of the Contraet, the Contractor will:

() reiwrn to UNICEF all of UNICEF's Confidential Information, including, but not limited to,
UNICEF Data, or, at UNICEF's omion, deswroy all copies of such Information heid by the
Contractor of its. sub-contractors and confirm such destruction to UNICEF in wiiting:  and

o) will teanster 10 UNICEF all inellectuat and cther proprigtary information. in accordance with
Article. 5.1,

6. Termipation; Foree Majeure

‘Termination by Either Party for Material Breach

6.1 If one Party is m .maerial breach of any of its obligations under:the Cotizacl, he other Party
can give i} wrilten nolice that within thiry (30} days of receiving such notice. the breach must be
remedied {if such breach is capable of remedy}. If the breaching Pary does not remedy the breach
witlin the thiny (30} days' period or if thie breach is voy capable of remedy, (he non-breaching Party
can terminate the Coniract, The termination will be effective thirty (30) days after the non-breaching:
Party gives the breaching: Party written notice of terination, The, initiatios of concilidtion or- arbiiral
proceedings in accordance wilk Article 9 (Privileges and Immunities; Settlemenit of Disputest below
will nel be grounds for termination of the Contrast.

Additional Termination Righis of UNICEF

6.2 In addition to lhe fermitiation rights under Anicle 6.1 above, UNICEF can terminate {he
Contract with immediate effect. upon delivery of a -wrilien noticz of sermination, without any Habiliry
for termination charges or any other liability of any kind:

(&) it the circumstances deseribed in. and in accordance with, Article 7 (Ethical Standards); or

{)] i the Contracror breackes any of the provisions of Anicles 5.2-5.11 (Confidentiality; Dara
Protection and Security): or

(o] if the Comtractor {i) is adjudged bankrupt, or is liquidaed, or becomes insolvent. or applies
for 2 maoratorium or stay on any payment or yepayment obligatons, or -applies to be declared
insplvent, {iiy s granted a moraorium or a stay, or s declared insolvent , (fii) makes an dssignment
for ihe benefil of one or more of is creditors, (v) hes a receiver appointed on account of the
insoivency of the' Contractor; {v] offers a seftfernent in-liew of bankrupicy or receivership or (vi) has
become. it UNICEF's reasonzble judgment, subject io a maleriaily ‘adverse change in fs financial
condition that threatens fo substanually affect the ability of the Conlvactor @ perform any of s
ohligations under the Conmtragl.

6.3 In addition 1o the, @rmination wighis under Article 6.1 and Anicle 6.2 above, UNICEF cad
lernmtinate she Contract at any tme by providing writen notice (o the Contractor in any case i which
UNICER's mandate applicable 1t e performance of the Contract or UNICEF’s funding -applicable (o

the. Contract is curtalled or terminated, whether in whole ot in pan. UNICEF ean also terminate ‘the
Contract on sikty (60) day's written notice to. the Conlractor without having lo provide any
Justification,

8.4 As spon as it receives a notice of ilermimation from UNICEF, theé Centractor will take
immediale steps to bring the performance of any obligations hnder the Comuract o 2 cldse in a
prompt and orderly manner, and in doicg so, teduee expenses lo a minimidm, and wilt nor undenake
any further or additiomal commitments as of and followiiig the date it receives the lemmination notice,
In ‘additioz, the Contractor will take .any other action that may be necessary, or Ihat UNICEF may
direet in writing, Iv order to minimise. losses o7 protect and preserve any property, whether tangible
or imangible, related to the Contract, thaf 15 in the possession of the Contracior and in which
UNICEF has or may bé reasonably sxpected {o acquire- an joterest.

6.5 if the Contract is terminated by either Parly, the Contractor will immediatety deliver 1o
UNICEF any finished work which has not been delivered aid accepted prior to the receipt of a
notice. of termination, together with any data, materials or workein-process related specifically io the
Comract.  1f UNICEF obtains the assistance of anotfier pany 1o continue the Services ar complere
any unfinished work, the Coniracier wilt provide its reasonable cocperation 1o UNICEF and such
party in the orderly migration of Services and uansfer of -any Contract-refaied data, materials and
work-in-process.  The Comractor. will ar he same time rewrm o UNICEF all of UNICEF's
Confidentia) Inferination and will transfer w UNICEF -all intellecrual and ciher proprietary tnformation

‘in accordance with Artiele §,

6.6 iT the Comract .is terminated Yy either Party ne payment will be due from UNICEF fo the
Contractor except for Services and Deliverables provided 1o UNICEF's satisfaction in accordance with
the Coniract, but only if such Services and Deliverables were réquired or Jrequested before the
Contractor's receipt of the notice of termination or. in the case of termination by the Conractor, the
effective. date of such iermination. The Contractor will have no claim for any further payment
beyond payments in accordance with this Anicle 6.6, but will remain liable: to UNICEF for ail loss
or damages which may be suffered by UNICEF by reasin of the Comractor's default {intluding but
ot limited to. com of the purchase and delivery of replacememi or substitue Services or Delivérables).

6.7 The' rermination rights in thls Article 6. are in addition to all othér rights and remedies .of
UNICEF under the Comtract,

Force Majeure

6.8 1# one- Party is rendercd permarenily unable, wholly, or in part, by reason of force majeure
10 perform its obligations under the Contract, the other Pary may lermizate the Comtract on the same
letms -and condivions as are provided for in Aricle 6.1 above, except thal the period of notice. will
be seven. (7 days inswad of thiny (30) days. ‘"Force majeure” means any unforeseeable md
irresistible: events arising from causes beyond the. contre! of the Parties, including acts  of matre, any
‘act of war (wheiher declared or not), invasion, revolution, insurrection,. terrorism or orher ‘acis of a
similar nature or force. “Fofce majears” does. nat include (a) -any cveémi which is caused by the
negligence or intentional action of a Party: (b} any event which a dijigent party.could reasonably have,
been experied 1o tike into account and. plam for at ihe timé the Confract was entered inwo; (¢) the
insufficiency of funds, irability 1o make any paymenl required under the- Comtract, or any ecénomic
conditions, including bui nol Emiled 1o inflaion, price escalations. of |abour _ availability; or {(d} any
event resuliing from harsh conditions. or logistical chal!engés for the Contractor (including civil unrest
assbialed with locations ar which UNICEF is operating or is abom to operate or is withdrawing
ffam, or ay evenl. resulting from UNICEF's hamanftarian, emergéncy. or similar response operations.

T Ethical Siandards

7.1 Without limiting the generality of Article 2 above, the Contractor will be. responsible for the
professional and le_chnical competence of lis Personne!l including its employees znd will seleer, for
work under the Comract, relizble individuals who will perform effectively in the. implementation of
the Contract, respect the local laws and customs, and conform 1o & high standard of moral and
ethical conduct,

7.2 (a} The Contractor Tepresents and warrants thar no official of UNICEF or of any Unliied
Nations ‘System prganisation has received from. or on behalf of the Contractor, or wili be offered by
or on behall of (e Comractor, amy direct or.indirect benefit in connection with the Comwrac,
incuding the award of the Comiract (o the Contractor. Such dircet or indirect benefil includes, bul is
not limited fo, .any gifts, favours or hospirality,

(b} The Confattor represems and warrants thai the following requirements with vegard to former
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UNICEF officials have been complied wilh and will be complied with:

(i) Druring the one (1) year period afer an official has separated from UNICEF, the Contractor
may not make a direet or indirect offer of employment to hat former UNICEF official if that former
UNICEF officiai was, during the three years prior to separating from UNICEF, involved in any
aspect. of a UNICEF procirement process in which $he Coniractor has participated.

{ii) During the. two (2) year period after an official has separaled from UNICEF, \hat former
official may not, directy .or indirecily on behaif of ithe. Coniractor. communicate. with UNICEF, or
present to UNICEF, about any maters that were within such former official’s responsibilities while at
UNICEF,

(3] The Contracsor further represents that, in respect of ail asperts of the Contract (including the
award of the Contract by -UNICEF to the Contrdcior and whe seleétion-and . awarding of Sub-contracts
by the Comtractor), it ‘has disclosed to UNICEF any situation that may constifute an acal ar
potential conflict of interest or could reasonably be pefceived as 2 conflict of terest.

13 The Contractor further represenis-and warrants that meither it nor any of its Affiliates, or
Personnel or directors, is subject to any sanction or temporary suspension imposed by any United
Nations System organisation or other international mer-governmenral organisation, The Contractor
will immediately disclose 1o UNICEF if it or any of its Affiliates or Personnei or directors, becomes
subject 10 afiy sich sanélion ot temporary suspension duting the tenn of the Contract,

1.4 The Contractor will {a} observe. the highest standard of erhics, fb} use its best efforis o
pratect UNICEF against fraud, in the performance of the Comract: and {c) comply with the
applicable. provisions of UNICEE's Policy Prohibiting and Combaiting Fraud and Corruprion. In
particular, the' Contractor swill net engage. and will ensure hat its, Personnel, agents’ and
subscontractors do nol engage, in any corrupt, fraudulent, coercive, collusive or obsiructive conduct ds
such terms are defined in UNICEF's Policy Prohibiting. and Combatting Fraud and Cotruption.

7.5 ‘The Comtractor will, during fhe term of thé Contract, comply with {a) alf laws, ordizances,
rutes and regulations. bearing upon the performance of its obligations under the Contract and (b} the
standards of conduct tequited under the. UN Supplier Code of Conduct (available at the United
Nariops Global Marketpiace website - www,ungm.org).

7.6 The Contracter further represenis and warrants thai neither it nor any of its Affiliaiés is
engaged, directdy or indirectly, {a) in any prachice inconsistent. with the nghts set oul in the
Couvention on the Rights of the Child, including Article. 32, or ‘the International Labour
Organisation’s Comvention' Cencerning the Prohibition and Immediate Acrion for the Elimination. of the
Worst Forms of Child Labour, No. 182 (1999); or (b in the manufacture, sale, distribntion, or- use
of anti-personmel mines or components ulilised n thie mamsfacture of anti-personnel mings.

7.7 The Comractor represents and warrants that it has taken and will wke all appropriate measures
to prevent sexual explofratiod or abuse of anyone by its Personnel inefuding its -employees or amy
persons engaged by the Cowractor to perform any services under the Contract. For these purposes,
sexual activity with any person less than eighieen years of age, regardless: of amy laws relating lo
conseni, will constitute the sexual exploilation' and -abuse of such person. In addiien, the Comracror
represents. and warrants that ir his taken 2nd will ke all appropriate measares. to prohibit. its
Personne! including its émployees or other pefsons engaged by the Contracior, from éxchanging any
money. gonds. services, or other things of vatue, for sexval favours or activities or from engaging in
any sexual activities that are exploftive. or degrading (o any person, This provision constitutes -an
essential teers of the Conteact and any Yreach of this representation and warranty will enfidle UNICEF
w terminate the Comract immediately upon noice @ the Conmtractor; withour any liability for
fermination. charges or any other labiity of any kind.

.8 The Contrdctor will inform UNICEF as soon as ‘it becomis aware of any incident. or repor
that s inconsistent with the undertakings and confirmations previded: in this Article 2.

79 The Contractor acknowledges and agrees that. each of the provisions in (his Anicle 7
sonstites an essentiat term of the Contract,

(a} UNICEF will be entitled, in its .sole discrerion and av'ils. sole choice, 1o suspend or terminate
the ‘Coniract and any other contract between UNICEF and the Contractor with immediate effect upon
wringn noiice 1o the Contractor 18 ( UNICEF becomes aware of any incideat or report that is
incansistent with, or the Centragtor breaches any of, the underiakings and confirmations provided in
this Article 7 or the equivalent provisions of ‘any -coniract beowetn UNICEF and the Contrattor or
any of Ihe Contracier's Affiliates, of (i) the Contractor or any of its Affiliales, or Personne! or

directors. becomes subject to any sanction or temporary suspension described in Aricte 7.3 duriig the
term of the Contract.

{b) In the case of suspension, if the Contractor fakes appropriate action to address. the relevant
incident or breach to UNICEF's satisfaction within the. period stipufated in the. nodce of suspension,
UNICEF may lift the suspension by written notice 6 the Contracter and the Conrrac: and all other
affecied conivacis will resume in accordance with .their terms. If. however, UNICEF is not satisfied
that the maners are being adequately addressed by the Comracior, UNICEF may at any time, exersise
s sight 1o terminate e Caniract and any other contract between UNICEF and the Cowmractor.

<) Any suspension or termination under this Article 7 will be without any Hability for termination
or other charges of any other liability of any kind.

a. Full -Cooperation ‘with Audits And Investigations

8.1 From time -to time, UNICEF may conducl inspections, post-payment audits or investigations
relating 1o any aspect. of the Contract including but Dot limired 10 the award of the Contract, the way
in which the Contract operates or operated, and the Parties' performance of the Contract generally
and ineluding bur not lnited to the Contractar's compliance with the provisions of Asicle 7 above.
The Contractor will provide its. full and timefy cooperatien with any such inspections; post-payment
audiis or investigations, including (but not lmited o} making ils Personnel and any relevant ‘data and
documeniation available for the purposes of such inspections, past-payment audits. or investigations, at
reasonable times and on reascnable conditions, and graming UNICEF .and those undertaking such
inspections, posi-payment audits or invesugations sccess io the Contractor's premises at -reasenable
times ‘and on reasonable condilions in conneelion with. making its Personnel and any relevant data and
documemation availablé, The Cortractor will require s subcomractors and s agents, including, but
not limited o, the Coniractor's attomeys, accountants or wother advisers, to provide reasenable
cooperation with any inspections, post-payment-audits or investigations carried out by UNICEF,

9. Privileges and Immunities; Sétlement of Dispules

9.1 Nothing, it or related w the Contract will be deemed 2 waiver, express or implied, deliberate
or inadvertent, of any of the privileges and immonities of the United Naions, including UNICEF and
its $ubsidiary organs, under: the Copveniion. on the Privileges and Immunities of the Unitéd Narions,
1846, or ctherwise.

9.2 The terms of the Contract will be imerpreted and applied without application of -any -system of
natienal or sub-national Jaw,

9.3 The Partied will use their best effors to setle amicably auy dispute, ¢ontroversy o ¢ltim
arising owt of.. or relaiing 1o the Contract. Where the Parties wish 0 seék such. an amicable
seitlement through conciliation, the conciliation will take place in. accordance with the UNCITRAL
Conciliation Rules then in force, or according to such-other procedure as may be agreed beiween fhe
Patiies. Any dispule. controversy or claim between the Parties arising out of the Conizaci which is
not resolved within ninety (%) days afer one Party reveives a request from the other Pary for
amicable settlement can be referred by either P;xr_ty to. arbtration, The. arbitratlon will ake placg in
gccordance with the UNCITRAL Arbitration Rules theti-in force. The venue of the arbitration will be
New York, NY, USA, The decisions. of the atbitral tribunal will be based o geheral principles of
international commercial law, The arbitral tribunal will have no authority to award punilive damages.
In addirfion, the arbitral tribunal will have no authority 10 award interest- in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest anly,
The Paries will be bousd by any arbieration award rendered as a result of such arbitration as the
final adjudication of any such controversy, claim or dispute.

. Notiees,

0.4 Any notice, request or consert requiréd ‘or permitted o be given or miade pursuant 1o the
Contract will be in writing, and addressed w- the persons listed in the Comragt lor the delivery of
notices, fequests or consemts.  Notices, tequésts of consents will be- defivered in person, by registered
mail, or by confirmed email transmission, Notices, requests or consents will be deemed received wpon
delivery (G detivered in persony, upen signantre of receipt (if delivercd by fegistered mail} or
twenty-four (24) hours after confirmation of receipt is sent from the addressee’s email address (if
delivéred by confirmed email transmission).

10.2 Any notife, document or Teceipl issued in connection with the Cuontragt must be consistent
with the terms and condivons of the Cenwract and, in case of any ambiguity. discrepancy of
inconsistency, the térms and conditions of the Contract will prevail,
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0.3 All documents thal comprise. the Contract, and all doguments, notices and receipts issued or
provided pursuant & or in commection with the Conwract, will be deemed o include, and will be
interpreted ané applied consistentdly with, the provisions of Article 9 (Privileges ‘and Jmmunities;
Serlement of Disputes).

il. Other Provisions
i The Comragtor acknowledges UNICEF's commitment 10 iransparency as outlined in
UNICET's Information Disclosure Policy aid tonfirms shat it consents to UNICEF's public disclostre

of the terms of the Conract should UNICEF so deferming and by whatgver means UNICEP
derermines,

i1.2 The failurg of one Party to object to or take affirmative acidon with respect to any conduct
of the pther Party which is in violadon of the terms of the Contract will nol constitute and wilt v
be construed to- be & waiver of the viclaon or breach, or of .any future violation; breach or
wrongful condter,

1.3 The Contractor will be considersd as having the légal sams of an jndependent contraclor as
regards UNICEF, Nowhing contained in the Conrract will be construed as making the Parties principal
and agent or Joint venmrers,

11.4 The Comtractor will not, without the prior written consent of UNICEF,. assign, transfer,
pledge or make other disposition of the Comract, or of any part of the Contract, or of any of the
Contractor's rights or obligatdons under the Contract.

LS No gramt of time to the Coniracior to-¢ure # defanlt under the Coniract, nor any delay or
failure by UNICEF t excreise any other right or rémedy available o UNICEF ander the Comtragt,
will be deemed o prejudice any rights or remedis svallaple 1o UNICEF under the Conwatt or
constitute a wabver of any rights or remedies availabie to. UNICEF under the: Contract.

1.8 The Comtractor will not seek or fide any lien, aitachment or other encumbrance against any
meries due or to become due under the Contract, and will not permii any other person fo_do- so, It
will immediately remove or obtain the removal of any ten, atachment or clher encumbrance that is
sectired against any monies due or to become due undér the Conract.

17 The Contractor will not advertisc or otherwise make public for purposes of comruercial
advantage. of goudwill that it has a contractual relationship with UNICEF ot the United Nations.
Except as regards refereces to the mame of UNICEF for the purposes of amnual reposts or
commuvication bérween the Parties and between the Contractor and its Personnel and sub-contractors,
the Contractor will not, in any manner whatsoevét use the name, emblemi or official seal of UNICEF
or the United Nations, or aly abbreviation of the name of the Uniied Nations, in connection with ity
business or otherwise withour the prior. written permission of UNICEF,

1.8 The Contract may be transfated inie languages other than English, The (ranslated version of
the Comtract i5 for convenience only, and the English language version will gevern in all
circumstances.

1.9 No moedificalion 'or changt in the Coniract. and no waiver of any of its provisions, nor any
additional contractual velationship of any kind with the Contracior will be valid and enforceable
agatnst UNICEF unless set ocut i a wiiden amendment to the Contract signed by ai authorised
official of UNICEF.

1110 The provisions of Anticles 214, 3.8, 3.9, 4, 5, 7. &, 9. 1.1, 112 and ILT will survive
provisian of the Services- and delivery of Whe Deliverables and the expiry or sadier termination of- the
Comtract,
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ANNEXURES TO BE ATTACHED SEPARATELY WITH RFP:
ANNEX-B
TECHNICAL PROPOSAL - CONTENT & FORMAT

The technical proposal of the bidders should contain the following minimum information. Bidders are
free to provide, any other information that they deem fit and relevant in support of their bid.

Section-1.  Contractor's company/firm

a) Inthis section the contractor should highlight about their company, how it is organised (organisation
structure), its capability and a brief about its key personnel, (beginning from 2016 and backward) for
whom the contractor has undertaken similar assignments along with the name of the contact person
and contact details of its clients.

b) Out of the above list, provide information of 3-5 assignments for which your company and your
company'’s personnel were contracted, Please highlight those assignments similar to the one requested
by UNICEF. Please use the format specified in Annex-C.

Section-2: Description of the Approach, Methodology and Work Plan

Technical approach, methodology and work plan are key components of the Technical Proposal. You
are suggested to present this section of the technical proposal into 4 chapters:-

a) Technical Approach and Methodolegy. In this chapter you should explain your understanding of
the objectives of the assignment, approach to the services, methodology for carrying out the activities
and obtaining the expected output, and the degree of detail of such output. You should highlight the
problems being addressed and their impertance, and explain the technical approach you would adopt
to address them. You should also explain the methodologies you propose to adopt and highlight the
compatibility of those methodologies with the proposed approach. DO NOT CUT AND PASTE TEXTS
FROM THE TOR SHARED WITH YOUR COMPANY. The associated risks should also be highlighted
and the methods fo mitigate those risks should be proposed.

b) Work Plan. In this chapter you should propose the main activities of the assighment, their content
and duration, phasing and interrelations, milestones (including interim approvals by the Client), and
delivery dates of the reports. The proposed work plan should be consistent with the technical approach
and methodology, showing understanding of the ToR and ability to transiate them into a feasible
working plan. A list of the final technical documents, including reports, drawings, and tables to be
delivered as final output, should be included here,

c) Organization and staffing of the team for this assignment. In this chapter you should propose the
structure and composition of your team which will be deployed for this assignment. You should list the
main disciplines of the assignment, the key expert responsible and proposed techmcai and support
staff along with their curriculum vitae (CVs).

d) Team composition and tasks assigned. Please provide the details as per the following
Name of Areaof - | Position Firm | Task Assigned " | No. of days of
staff expertise assigned i input




ANNEX-C
CONTRACTOR'S EXPERIENCE ~ FORMAT

Assignment name: Country:
Location within country:

Name of Client: Address:

Duration of assignment (months); Total N2 of staff-months of the assignment;
Start date (month/year): '
Completion date (month/year):

Approx. value of the contract (in current

BDT):

Name of associated Contractors, if any: Ne of professional staff-months provided by
associated Contractors:

Name of associated Contractors, if any: Name of senior professional staff of your firm

involved and functions performed (indicate
most significant profiles such as Project
Director/Coordinator, Team Leader etc):

Narrative description of Project:

Description of actual services provided by your staff within the assignment:




ANNEX D

FINANCIAL DOCUMENT - SUMMARY AND BREAKDOWN OF PROFESSIONAL FEES &

EXPENSES

(A) Professional Fees

Name Description of Role | Number of | Suggeste Estimated
f Function person d Fee amount in
days rate BDT

Total Fees (A}

(B) Other Cost (Administrative cost for travel, stationery, communication, management fee, etc.)

Total Fees (B)

(C) Travel Costs

Alr travel

Rail Travel

Local Transportation

Total Fees (C)

(D) Daily sustenance allowance of tearn member (DSA)

‘Total Fees (D)

Total Proposed Cost (A) + (B) + (C) + (D)

VAT on the requested service — please mention the percentage (%) (where
VAT is not applicable bidder should indicate 0%

All travel should be budgeted for economy class,

ACCEPTANCE OF GENERAL TERMS AND CONDITIONS (ANNEX-A) IS MANDATORY.




PLEASE LINK THE PAYMENTS TO DELIVERABLES AS SPECIFIED IN THE TOR

(THE BIDDER IS FREE TO PROPOSE ADDITIONAL PAYMENTS LINKED TO DELIVERABLES)

S.No | Deliverables to be approved by UNICEF prior to submission Amount in BDT
1 Submission and acceptance of inception report with detailes
2 Subrmnission of draft report
3 | Submission of finai report




ANNEX-E

TERMS OF REFERENCE FOR INSTITUTIONAL CONTRACT

Title of the assignment

Provide preventive and corrective maintenance, repair, trouble shooting for
21 Walk-in-Cold Rooms (WIC) in 15 districts to ensure proper storage of
MR vaccine for the upcoming MR Campaign 2020

Purpose Ensure smooth and uninterrupted operation of 21 WiCs maintaining
requisite temperature within the WICs 24 hours x 7 days a week during the
period of MR Campaign.

Location 15 Districts: Netrokona, Kishoreganj, Brahmmanbaria, Cox's Bazar,
Noakhali, Sylhet, Sunamganj, Bhola, Barisal, Dhaka, Mymensingh,
Sirajganj, Cumilla, Laksmipur, Chattogram

Estimated Duration 5 Months (Mid October 2019 — Mid March 2020)

Reporting to Technical | Health Specialist
Supervisor of this | Supply and Logistics Specialist,
assignment

1. Background

UNICEF has been supporting MOHFW in expansion and improvement of cold chain system at
national and sub-national level. Under Gavi HSS2 support, physical expansion of EPI stores in 52
districts. and expansion of cold chain capacity in 35 districts are in progress. The first phase of
WIC’s installation, testing and commissioning for storage of EPI Vaccines in 15 District Stores,
(Netrokona, Kishoreganj, Brahmmanbaria, Cox’s Bazar, Noakhali, Sylhet, Sunamganj, Bhola and
Barisal, Dhaka, Mymensingh, Sirajganj, Cumilla, Laksmipur, Chittagong) has been completed and
now under the jurisdiction of the respective Civil Surgeons. WICs are completed with Auto Voltage
Regulatar (AV) protection and backed up with standby Generator and a host of other auxiliary
equipment, With the high value of the vaccine inventory and the defined temperature requirement
for safe storage, failsafe uninterrupted operation of the WICs is mandatory. It is obvious that
preventive maintenance of every component of the WIC will be key to such failsafe operation for
safe storage of vaccines.

All 21 WICs in 15 districts are supplied by Foster Refrigerator, UK and installed by local agent was
Unity Services Ltd. WICs in these districts are supported with Remote Temperature Monitofing
systems, standby Generators, AVRs, Split Air conditioners (for Pre-cool space). Since any
temperature excursion in WICs can cause damage to the vaccines, 100% fail safe maintenance of
all this equipment are key to the secure smooth supply chain. The warranty period of 2 years from
installation has expired.

Govt. of Bangladesh is planning to conduct nationwide MR campaign in February 2020 with target
population of 33,567,364 requiring Cold Chain Storage of 36,924,100 doses of MR Vaccine.
DGHS, will use their current storing & distribution system of 3-tier supply chain, comprising a
central store, 64 District steres and 488 Upazila stores. MR vaccines are heat sensitive, therefore,
proper maintenance of recommended temperature is an essential requirement.

This TOR is developed to facilitate hiring of contractor for preventive and corrective maintenance,
repair, and trouble shooting for 21 Walk-in-Cold Rooms (WIC) in 15 districts to ensure proper
storage of MR vaccine. for the upcoming MR Campaign 2020.

2. Objective and Purpose
Objective: Implement high quality MR campaign with >95% children are reached




Purpose: Ensure smooth and uninterrupted operation of 21 WIiCs maintaining requisite temperature
within the WICs 24 hours x 7 days a week during the period of MR Campaign,

3. Description of Assignment

The contractor is expected to carry out the quarterly preventive maintenance, repairing work,
temperature mapping, report preparation and other activities related to WICs and the associated
equipment as shown in the in the "Major Tasks and activities” below. The district Cold Chain
Technician will supervise all such activity.

Description, list of all equipment that will be covered by this maintenance, and the qualification,
responsibilities of the contractor and the owners are shown below.

List of equipment

Sly # | District's name Qty x Size of WIC in M?, | Qty of 15 KVA, Generator, KVA,
Uses R-404A, CFC- AVR | 1in each district
free.

1 Netrokona 2x 10 M3 3 (1 standby) 30

2 Kishoregan] 2 X 10M3 3 (1 standby) 30

3 Brahmmanbaria 2 X 10 M3 3 (1 standby) 30

4 Cox's Bazar 2x 10 M° 3 (1 standby) 30

5 Noakhali 1x 10 M?® 2 (1 standby) 20

B Sylhet 2x10 M3 3 (1 standby) 30

7 Sunamgani 2x 10 M3 3 (1 standby) 30

8 Bhola 1x 10 M® 2 (1 standby) 20

9 Barisal. 1% 10 M3 2 (1 standby) 20

10 Dhaka 2x 25 M 3 (1 standby) 40

11 Mymensingh 2 x 10 M® 3 (1 standby) 30

12 Sirajganj 2x10 M3 3 {1 standby) 30

13 Cumilla 2x15 M3 3 {1 standby) 30

14 Chittagong 2 X 20 M® 3 (1 standby) 30

15 Laksmipur 2x 10 M? 3 (1 standby) 30

Description of each of the equipment

a) Walk-in-Cold Room (WIC): _

Walk-in-Cold Room (WIC) for storage of Vaccines with Internal temperature + 4°C, adjustable,
supplied with all necessary mechanical and electrical fittings. Units operate from a mains supply of
380-415 Volts + N, 50 Hz, 3 phase, with electrical control panel configured for a standby generator
that automatically starts if the power supply fails, with electrical control panel with phase reversal
and overload protection.

WICs are Prefabricated, modular walk-in eold room, complete with floor, wall and ceiling panels.
Insulation materials CFC-free polyurethane, formed-in-place, density min. 40 kg/cbm. Insulation
has a minimum K-value 0.22 W/mz2k,

Dual, packaged, split type refrigeration units with three phase 380-415 V and Neutral. 50 Hz
compressors, sized to give 100% stand-by capacity, suitable for 43°C ambient. One unit goes in
operation while the other remains as a standby. The system are equipped with an automatic
defrosting system with a condensate drip tray with drain connection, an automatic change over
circuit in event of failure of one condenser with protection against high or low voltage and against
cycle fluctuations.



Room temperature are controlled by a thermostat within the tolerance. The thermostat must be
calibrated to ITS-90 or better and accurate to £ 0.5°C or better, WICs use Refrigerant s R-404A,
CFC-ree.

WIC uses wall mounted seven days graphic temperature recorder using pen recording
thermometers with the specifications: Upper and lower limits: +50°C to -30°C, Accuracy: £1°C,
Resolution: £0.5°C, Refillable or inkless pen, recording period between chart changes is 7 days.

b} Remote Temperature Monitoring Devices

Each WIC is equipped with Remote Temperature Monitoring Devices consisting of Base Unit
(FridgeFone units) complete with a display and a network of sensors. GSM based SIM inside the
units enable continuous web-based data reading/monitoring of the WICs on-off status, door
opening, temperature elc. System generates warnings in case of temperature/parameter
excursions.

c) Diesel Generators

Diesel Generators of capacities, shown under “List of Equipment,” for standby operation, have
been installed at the respective District EP| Stores. Generator Set is complete with Canopy & ATS.
Two Auto Transfer Switches have been used for each Generator, one as standby, but installed
and connected with cables by the Generator Supplier. Others: output Voltage is 415V/3ph/50 Hz,
0.8 PF. 1500 rpm.

Automatic Voltage Regulator (15 KVA}

Automatic Voltage Regulator is used for WIC for protection against voltage fluctuations and surge
protection. Voltage stabilization and surge protection are required for protecting the refrigeration
units against any short or long voltage fluctuations,

Input Voltage range: The Voltage Stabilizers remain effective within the range of 300V- 460V AC,
3 phase, 50Hz, and will supply proper output as per requirement below. Beyond this limit, it will trip
the machine. As soon as the supply voltage comes within the range, it automatically starts again.
Output Voltage: 400V + - 3% , 3 PH/50 Hz.

Key activities and timelines are as below:;

Major Tasks and responsibilities: End production/ Time Frame
i deliverable
1 | Quarterly Preventive Maintenance, checking/ The contracter will visit Onceina
correcting followings: each WIC once in a quarter | quarter
- temperature of WICs and perform preventive
- Main voltage at the panel Board maintenance

- Noise of all moving components

- Suction Pressure, charge gas if necessary

- Discharge Pressure

- Ampere

- Loose connection

- Rusting and retouch with paint if necessary

- Evaporator Fan blade with motor

- Condenser Fan blade with motor, Filter Drier
for proper flow of refrigerant

- Expansion Valve, Thermostat, Temperature
Display and Thermostat Display

- Room Temperature Probe complete with
sensor

- High Pressure Cut-out functionality, Low
Pressure Cut-out functionality

- AVR Driver Circuit board, Current
Transformer (CT), Cartridge Fuse, AVR Digital
Display Meter, Magnetic Contactor and AVR




Major Tasks and responsibilities:

End production/
deliverable

Time Frame

Input Circuit Breaker .and Qutput Circuit
Breaker

- -Any other work necessary for maintaining
proper temperature of the WICs.

In addition to the routine quarterly maintenance
visit, the contractor will respond to call during
office hours and visit the site

The contractor will visit WIC
upon receipt of a call to
troubleshoot the issues
according to the severity
level during office hours
and troubleshoot issues.

Per call
during office
hours

In addition to the routine quarterly maintenance The contractor will visit WIC | Per call
visit, the contractor will respond to cali during off upon recelpt of a call to during off
time hours/iweekend/holidays visit the site troubleshoot the issues hours,
according to the severity weekend,
level. holidays
After each visit to WIC, the contractor will prepare Report prepared and During each
a written report to be signed off by CCT or person submitted visit to each
in charge WIC
The Coniractor will perform repair work for WICs Technicians deployed and Number of
according to severity level repair work dohe according | days as
to the severity level. required to
perform the
repair work to
maintain
proper
temperature.
The Contractor will perfarm temperature mapping Temperature Mapping for 7 days for
of WIC using WHO SOP, of a particutar WIC at a WIC performed .Report each WIC

time designated by the user.

generated,

Scope of the work and responsibility of the contractor:
The Contractor shall be responsible for repair, maintenance of all WIC equipment and accessories
so that uninterrupted functioning is ensured as specified in the Tasks of this TOR.

Contractor's Responsibilities:

Contractor shall perform scheduled quarterly maintenance as outlined in the TOR, will provide
necessary list of major spare parts, such as compressor, fan, thermostat, heater, sensors, etc. prior
to schedule maintenance date.

Contractor shall ensure all Servicing tools, manpower, and shall supply items and parts such as
small lengths of wires, cables, fuses, MCBs, Overload protector, small circuits, magnetic relay,
switch, sockets, sand papers, small length of copper pipes, tubes, fittings, refrigerant for Cold Room,
small amount of paints (as required for maintenance), smal! pieces of pipes, fittings, welding/brazing
work for repair, nitrogen for repair, cleaning materials, detergents, waste cottons etc.

Contractor shall be responsible for dispatching a team consisting of adequately qualified engineer
and or technicians each having minimum 5 years’ experience in Refrigeration for activities as
outlined above.

Contractor will consider following Security Levels as defined below and will take remedial actions in
accordance with the response time mentioned below.




Severity Level 1:
Temperature of the WIC cannot be maintained between + 2% and +8°C Celsius due to fault in any of
the equipment.

Severity Level 2:
Performance of any of the components such as WIC, generator or AVR is severely limited. Generally
this would cause the system 1o be unstable, behave erratically.

Severity Level 3
System as a whole can be used, temperature is within the range, but performance has degraded.

Severity Level 4. _

The problem(s) which have no immediate effect on the Business operations or continuity. This will
generally mean that this will cause minor inconveniences and not impact the system performance
in any way.

Response and Resolution Time for each severity level;

Severity Level Response & Resolution Time
Level 1 Maximum 1 hour

Level 2 Maximum 8 hours

Level 3 Maximum 24 hours

Level 4 Maximum 48 hours

Contractor will notify the OWNER where special attention or action is required for smooth operation
of the Cooling Systems at the time of schedule maintenance, if needed.
The Contractor will also closely coordinate with EPI HQ, DGHS as needed.

Responsibility of the owner:

Owner shall provide necessary access to the equipment as and when necessary and will check/
respond to any report submitted by the contractor and will remain in constant touch with the
contractor.

Owner will provide necessary spare parts that are beyond the scope of the contractor.

Owner will ensure access to temperature readings remotely for the contractor

4. Deliverables
As a summary, the deliverables include:

« Quarterly Preventive Maintenance

¢ Respondto call during office hours and visit the site

= Respond to call during offtime hours/weekend/holidays and visit the site.
¢ Prepare a written report to be signed off by CCT or person in charge
+ Perform repair work for WICs according to severity level
« Conduct Temperature Mapping for each WIC performed.

5. Commercial Proposal
Bidder will submit financial proposal indicating unit charges as below:
# Deliverables Rate in BDT

1 Quarterly Preventive Maintenance per WIC within Dhaka City |

Quarterly Preventive Maintenance per WIC outside Dhaka City

2
3 Respond to call during office hours and visit a site within Dhaka City
4

Respond to call during office hours and visit a site outside Dhaka
City




5 Respond to call during off-time hours/weekend/holidays and visit a
site within Dhaka City

6. Respond to call during off-time hours/weekend/holidays and visit a
site out Dhaka City

7 Perform repair work for WICs, RTMD, and AVR etc. according to
severity ievel within Dhaka City (cost per day or hour)

8 Perform repair work for WICs, RTMD, and AVR etc. according to
severity level outside Dhaka City (cost per day or hour)

Reporting requirements _
Beside the timeline of reporting as specified in the above table, the quality requirements for
reporting are as helow:

1. An inception report that presents the initial description of the models and a complete
methodology approach to conducting the work. The inception report will also need to include
corrective action plans in details.

Comprehensive report on corrective actions and presentation to working group.
Temperature mapping report that adheres to the GERQOS reporting standards.
Final Report. The report should include situation, lessons learn and future recommendation.

LN

6. Payment Schedule

Payment will be made on monthly basis upon submission of invoice by the contractor, showing the
work performed based on the contract unit rates.

Payment will be made only after the supervisor of this contract (with inputs from technical experts)
approve each deliverable meeting the expected quality.

7. Qualification requirement of the company/institution/organization
Companies/ institutions/ organizations with permission to cperate a local business entity in
Bangladesh holding necessary trade license, permits etc. are invited to apply. Expected bidding
companies/ institutions should have had similar experience of at least 5 years in the field of Walk-
in cold rooms, Cold stores, Refrigeration equipment, Air Conditioning equipment repair and
maintenance. They are expected to have knowledge, efficient and competent in the field of
refrigeration, with regards to repair, maintenance, servicing of Cold/Freezer Rooms and other
refrigeration equipment with experienced team least one graduate engineer, two Dipioma
engineers and adequate number of technicians each should have minimum 5 years’ experience in
the field of Refrigeration.

It is expected that the bidding companies/ organizations are able to demonstrate their past relevant
experience (through evidence of similar work) as well as in the profiles of the proposed team. The
bidders are expected to propose a team with relevant experience required for the assignment. The
hidders are expected to have their own basic tools (such as Clip on Meters, Gauge manifold with
Charging hoses, Vacuum Pump, Dust Blowers, Brazing equipment, soldering equipment, portable
Crill Machines etc.) to perform the assignment.

8. Evaluation Process and Method
Bidders are expected to submit both technical proposal and financial proposal (in separate
documents). _
The technical proposal should provide the following details and evidence regarding the capacity of
the bidding organizations:

+ Organisations’ history and mission.



» Structure of the organisation's core staff.

« Past similar experience with detailed list of similar projects (time, client, project’s scope,
methodology undertaken, deliverables completed by each project)

* Propose detailed methodology for this assignment.

» Propose detailed work plan/ implementation plan with timeline.

» Propose.team structure and key profiles (with CV of each key team members and
summary of field staff) to undertake this assignment.

Technical proposals will be evaluated based on the technical evaluation criteria and qualifying
points in Annex E.

EVALUATION

CRITERIA FOR TECHNICAL PROPOSAL (ANNEX E})

[ POINTS

* Understanding of, and responsiveness to, UNICEF Bangladesh Office requirements (2
points);

* Understanding of scope, objectives and completeness of response (2 paints);

* Overall concord between UNICEF requirements and the proposal (1 point).

METHODOLOGY AND DETAILED TIMELINE (27)
* Quality of the proposed approach. and methodology; to explain 9

* Suitability of the approach: To what extent the methodology is designed in response to the | 8

needs of the TOR; what tools they have and how they perform the duty
* Quality of proposed implementation plan, i.e. how the bidder will undertake each task, and | 3
time-schedules; it should include temperature mapping
*Risk assessment - recognition of the risks/peripheral problems and methods to preventand | 3
manage risks/peripheral problems.

* Timelines proposed must be detailed and realistic; 3
ORGANISATIONAL CAPACITY and PROPOSED TEAM 23
* Professional expertise of the firm/company/organization, knowledge and experience with g
similar projects, contracts, clients and consulting assignments evidence based proposal

* Team leader: Relevant experience, qualifications, and position with firm; 9

* Team members - Relevant experience, skills & competencies; 2.5
* Organization of the team and roles & responsibilities; 2.5
TOTAL MARKS in DESK REVIEW 55

FACE to FACE PRESENTATION
Presentation on the proposed methodology, approach, implementatioh plan and relevant | 15
experiences '

For this RFP, a desk review of the technical proposal will be done and marked against the
evaluation criteria specified. Those proposals receiving a minimum technical score of 39 points out
of a total score of 55 points will be requested to do a presentation of the proposails. After the
presentation, the technical scores of the bidders invited for the presentation will be finalized. Those
bidders (after presentation) score a minimum of 49 peints out of a total score of 70 points will be
considered technically compliant.

The final selection of the bidder will be based on a quality and cost basis as specified in the RFP.







