United Nations Children's Fund
UNICEF Supply Division

. Oceanvej 10-12
2150 Nordhavn
Copenhagen

Denmark

REQUEST FOR PROPOSAL FOR SERVICES

RFPS-DAN-2018-502857 24 August 2018

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Provision of Consultancy Services for Impact Assessment of ViVa (Visibility for Vaccines)

Offers should be sent by:

E-mail to: supplybid@unicef.org
Alternatively offers can be sent by mail to:
UNICEF

Attention: BID SECTION

Oceanvej 10-12,

2150 Copenhagen,
Denmark

IMPORTANT - ESSENTIAL INFORMATION

The reference RFPS-DAN-2018-502857 must be indicated in the offer in accordance with the
instructions provided in this document. The Request for Proposal for Services (RFPS) Form on
page 3 must be used when replying to this RFPS.

Offers must be received at the above E-mail/post address by latest 23:59 hours (Copenhagen
time) on 07 September 2018. Offers received after the stipulated date and time will be
invalidated.

It is important that you read all the provisions of the RFPS, to ensure that you understand
UNICEF's requirements and can submit an offer in compliance with them. Note that failure to
provide compliant offers may result in invalidation of your bid.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

-—

W Date: 23 /05’/»20/8

Jaclyn Benche
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : jpenche@unicef.org

Approved By:

% Date: 23 ' 08‘ S

Olayinka Sanusi
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No.
RFPS-DAN-2018-502857 set out in the attached document, hereby offers to execute the
services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item Service Description Quantity Unit Unit Price Price

10 Impact Assessment of ViVa

The Terms of Reference (ToR) for the provision of Consultancy Services for Impact Assessment of ViVa is detailed
in ANNEX B including B1, B2 and B3.

Impact Assessment of ViVa 1 PU

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES
1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
Consultancy Services for Impact Assessment of ViVa as fully detailed in the Terms of
Reference/Statement of Work attached at Annex B.

2.2 This RFPS document is comprised of the following:
- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- The full Terms of Reference/Statement of Work attached at Annex B (including B1-Questions
to be covered in the assessment, B2-Assessment of Proposals and B3-Financial Proposal
Template)

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by EMAIL to Miho Abe at mabe@unicef.org that they have received this RFPS.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
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1.2 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by by EMAIL to Miho Abe at mabe@unicef.org. The deadline for receipt of any
questions is on 3 September 2018 at 23:59 (Copenhagen time).

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
cor;)ference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.4 Submission Deadline. The deadline for submission of proposals is as follows:
23:59 (Copenhagen time) on 7 September 2018
Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.5 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in English. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in English. When interpreting
the Proposal, the translated version of these supporting documents and printed literature will
prevail over the original version of these documents. The sole responsibility for transiation,
including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
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Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer" refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and

- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
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partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
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5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

59 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
bid conference, site visit, meetings or oral presentations, regardless of the conduct or outcome
of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.
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7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacitylor as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il -AWARD/ADJUDICATION OF PROPSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in the ToR of this RFPS on the basis of the Proposal evaluation approach
set out below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposails on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach
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The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/ 30 split).

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation - Total Maximum 70 Points

Please refer to ANNEX B # Terms of Reference for the detailed Technical Evaluation Criteria.
Only Proposals which receive a minimum of 49 points will be considered further.
b) Price Proposal (commercial evaluation)

The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
eg.:

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).]

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
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(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or instaliments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in US Dollars (USD), Euro (EUR) or Danish Kroner
(DKK). UNICEF will reject any proposals submitted in another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article Il, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
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and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

(i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
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themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract."

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
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2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
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present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnei or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardiess of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
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participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
?J?\ﬂcl:té Ig\gents to provide reasonable cooperation with any audits or investigations carried out by
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner indicated in the
cover page of this document (emailed or by sealed letter).

1.2 The Request for Proposal for Services Form must be
signed, and submitted together with the Proposal. The Request
for Proposal for Services Form should be signed by the duly
authorized representative of the submitting company.

1.3 Proposals must be clearly marked with the RFPS number.

1.4 Proposers should note that Proposals received in the
following manners will be invalidated:

a) with incorrect e-mail or postal address;

b) received after the stipulated closing time and date;

c) failure to quote in the currency(ies) stated in the RFPS;
d) in a different form than prescribed in the RFPS.

1.5  Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFPS,
paying particular attention to its Terms of Reference/Statement
of Work and its evaluation criteria. It is important to note that
UNICEF actively welcomes innovative proposals and original
solutions to the stated service need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the Terms of
Reference/Statement of Work for this RFPS.

1.7 E-MAILED PROPOSALS (Electronic submission of
Proposals)

1.7.1 All e-mailed Proposals must be submitted to
%gﬁt}gd@uniceﬁorg, the ONLY ACCEPTABLE E-MAIL

SS for receipt of Proposals. No other recipient should
be "Cc" or "Bec" in the e-mail submission.

1.7.2 Proposals can be sent in batches not to exceed UNICEF's
e-mail size quota of ten (10) megabytes per e-mail.

1.7.3 All e-mail communication in relation to the Proposal
must clearly indicate the reference RFPS number followed by
the com?\?ry name 3 .e.% 501234 Vendor Ltd _for
RFPS-DAN-2014-501234) in the "Subject" line of the e-mail.

1.7.4 All Proposals submitted by e-mail must be submitted as
PDF (Portable Document Format) files. Email links (e.g. to
documents to be downloaded from cloud based folders) are not
acceptable unless otherwise specifically requested. Proposals
submitted as a link or through a link will be invalidated.

1.7.5 Technical Proposal and Price Proposal must be sent as
separate files and clearlty indicated in the file name; e.g. 501234
Technical Proposal.pdf; 501234 Price Proposal.pdf. No price
information should be provided in the Technical Proposal.

1.7.6 Upon receipt of the Proposal submission, an
"acknowledge receipt” will be generated automatically and sent
to the sender's e-mail address. The notification serves as the
only proof of receipt from UNICEF.

1.8 SEALED PROPOSALS (SUBMISSION BY LETTER)
1.8.1

The Proposal must be sent for the attention of the Bid Unit of
UNICEF Supply Division, Oceanvej 10-12, 2150 Nordhavn,
Copenhagen, Denmark, (Tel: +45 45733 55 00). Proposals not
sent in this manner will be disqualified.

They must be clearly marked as follows:

* Quter sealed envelope:
Name of compan

RF PS-DAN-HENSYERT RFPS NO.]

UNICEF Supply Division

For the attention of the Bid Unit

Oceanvej 10-12, Nordhavn DK 2150
Copenhagen, Denmark, (Tel: +45 45 33 55 00)

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFPS number - technical proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFPS number - price proposal

In case of any discrepancy between an original and a copy, the
original will prevail.

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

Any delays encountered in the mail delivery will be at the risk
of the Proposer.

2. OPENING OF PROPOSALS

2.1 Proposals received Brior to the stated closing time and date
will be kept unopened. Proposals will be opened at the date and
time specified in the RFPS documents, and no Proposals
received thereafter will be considered.

2.2 UNICEF will accept no responsibility for the premature
pcf)eni.rtlg of a Proposal which is not properly addressed or
identified.

2.3 In case when a Public Opening is held, the invited
pro;.i)psers, or their authorized representative, may attend the
public Pro%osal opening at the time, date and location specified
in the RFPS documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global Marketplace
S_J[\INGM . Accordingly, all proposers are requested to become a

ICEF vendor by creating a vendor profile and submittin
their national incorporation license/certificate at the Level
stage of vendor registration process in the UNGM website:
WWW.ungm.org

3.2 Please note that UNGM registration, including provision of
national incorporation license/certificate, should be submitted
as soon as possible and is a mandatory requirement for any
eventual award.

REQUEST FOR PROPOSAL FOR SERVICES
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4. AWARD NOTIFICATION

4.1 Notification of the outcome on an RFPS with an estimated
value over USD 100,000 advising service, awarded supplier
and total value of award is published on a monthly basis on the
following . site:
http://www.unicef.org/supply/index_27009.html.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1 1 In these General Terms and Conditions (Services), the following terms have the following meaning

affiliates or lud,
entities, subsidianies, and other entities in which it owns a substantial interest

“Affiliates” means, with respect to the Ci

any of its corp parent

"Confid 1 nfe » 3

means or data that 1s designated as confidential at the time of exchange
between the Parties or p ly idenufied as dential in wnting when furished in intangible form or
disclosed orally, and mcludes information, the confidential or propnetary nature of which, 15 or should be

h 1stics of such

reasonably apparent from the inherent nature. quality or

"Contract” means the services contract that incorporates these General Terms and Conditions of Contract
(Services) It includes contracts for services issued by UNICEF, whether or not they are issued under a
long-1erm arrangement or sinular contract

"Contractor” means the contractor named wn the Contract

and Corruption, the UNICEF's Policy on Conduct P g the P and Safe ding of Children, the
UN Supplier Code of Conduct and UNICEF's Information Disclosure Policy referred to in the Contract, as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website The

C that 1t has d all such policies as of the effective date of the Contract

P

2 Provision of Services and Dell bles, C r's P 1, Sub-C:

Provision of Services and Deliverables

21 The Contractor will provide the Services and deliver the Deliverables in accardance with the scope of
work set out i the Contract, including, but not hruted to, the time for delivery of the Services and
Deliverables, and to UNICEF's satisfaction. Except as expressly provided in the Contract, the Contractor will
be responsible at its sole cost for providing all the necessary personnel, equipment, matenal and supplies and
for making all arrangements necessary for the performance and completion of the Services and delivery of the
Deliverables under the Contract

22 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will have no
obligation to provide any assistance to the Contractor and UNICEF makes no representations as to the
avatlabihty of any facilities, equipment, matenals, systems or licenses which may be helpful or useful for the

fulfillment by the Contractor of its obligations under the Contract. If UNICEF provides access to and use of

“Deliverables” means the work product and other output of the Services required to be delivered by C:
as part of the Services, as specified in the relevant section of the Contract

“Disabling Code” means any virus, back door, umer or other limiting routine, instruction or design, or other
malicious, Ulicit or similar unrequested code that may have the consequence (whether by design or

UNICEF p , facilities or systems (whether on site or remotely) to the Contractor for the purposes of the
Contract, the Contractor will ensure that its Personnel or sub-contractors wili, at all imes (a) use such access
exclusively for the specific purpose for which the access has been granted and (b) comply with UNICEFs

secunty and other regulations and instructions for such access and use, including, but not henited to, UNICEF's
information secunty policies The Contractor will ensure that only those of its Personnel that have been

Iy) of dsabl

any manner the normal operation or performance of (1) any sofiware or service or (1) any UNICEF information

harmung, circumventing secunty controls or otherwise n

system or network
“End User" means, i the event that the Services or Deliverables involve the use of any information systems,
any and all UNICEF employees, consultants and other personnel and any other external users collaborating with

UNICEF, in each case, authonzed by UNICEF to access and use the Services and/or Deliverables

“Fee" 15 defined in Article 3 |

“Host Government" means a Government with which UNICEF has a p of develop P
and includes a2 Government of a country in which UNICEF provides humamitanian assistance

C 's “Key P " are (1) P: | identified in the proposal as key ndividuals (as a runimum,

partners, managers, senior auditors) to be assigned for particip in the perft of the Contract, ()
Personnel whose resumes were submitted with the proposal. and (i) individuals who are designated as key

) by of the C and UNICEF dunng negotiations

P 3

“Parties” means the Contractor and UNICEF together and a "Party” means each of the Contractor and UNICEF

h d by the C and approved by UNICEF, have access to UNICEF's premuses, facilities or
systems

23 The Contractor wiil use its best efforts to d ble reqs for changes (if amy) to the
scope of work of the Services or ime for provision of the Services or delivery of the Deliverables 1f UNICEF
requests am matenal change to the scope of work or time for delivery, UNICEF and the Contractor will
negoitate any necessary changes to the Contract, mcluding as to the Fee and the ume schedule under the
Contract Any such agreed changes will become effective only when they are set out in a wnitten amendment to
the Contract signed by both UNICEF and the Contractor Should the Parties fal to agree on any such changes
within thirty (30) days, UNICEF wall have the option to termunate the Contract without penalty notwithstanding
any other provision of the Contract

24 The Contractor will neither seek nor accept instructions from any entity other than UNICEF (or entities
authonzed by UNICEF to give instructions to the Contractor) in connection wath the provision of the Services
or development and delivery of the Deliverables

25 Title to any equpment and supplies which may be provided to the Contractor by UNICEF, will remaun

with UNICEF Such equipment and supphes will be returned to UNICEF at the conclusion of the Contract or
when no longer needed by the C n the same d as when they were provided to the Contractor,
subject to normal wear and tear The Contractor will pay UNICEF the value of any loss of, damage 1o, or

C r's “P 1" means the C. r's officials. employees, agents, dual sub- and d d of, the equip and supplies beyond normal wear and tear
other representatives
N fc Services and C of Delay
“Secunty Incident” means, with respect to amy nformation system, service or network used in the delivery of
the Services or Deliverables, one or more events that (a) indicates that the security of such information system, 26 If the Contractor determines it will be unable 10 provide the Services or deliver the Deliverables by the

service, o network may have been breached or compromused and (b) that such breach or compronuse could
very likely compronuse the secunty of UNICEFs Confidential Information or weaken or impar UNICEF's
operations Secunty I[nctdent includes any actual, th d or bl P d honzed access to,
disclosure of, use of or acquisition of UNICEF Data that p the security,

of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

V. OF (ntegrity

“Services" means the services specified in the relevant section of the Contract

*UNICEF Data” means any and all information or data in digital form or processed or held in digital form that
{a) are provided 10 the Contractor by, or on behalf of, UNICEF and/or End Users under the Contract or through
UNICEF's and/or End Users' use of the Services or 1 connection with the Services, or (b) are collected by the
Contractor in the performance of the Contract

“UNICEF  Supph  Website” means UNICEFs available  at
hittp://www unicef org/supply/index_procurement_policies html. as may be updated from time to time

public  access  webpage

1.2 These General Terms and Conditions of Contraci, UNICEF's Policy Prohibiing and Combatting Fraud

date stipulated in the Contract, the Contractor will (1) immediately consult with UNICEF to determune the most
expeditious means for delivery of the Services and/or Deliverables. and (i1) take necessary action 1o expedile

delivery of the Services and/or Deliverables, at the Contractor's cost (unless the delay is due 1o force majeure as
defined in Article 6 8 below), 1f reasonably so requested by UNICEF

27 The Contractor acknowledges that UNICEF may monutor the Contractor's performance under the Contract
and may at any time evaluate the quality of the Senvices provided and the Deliverables to determine whether or
not the Services and Deliverables conform to the Contract The Contractor agrees to provide its full cooperation
with such performance momtonng and esaluation, at no additional cost or expense to UNICEF, and will
provide relevant infc as bly req d by UNICEF, including, but not Lrruted to, the date of
receipt of the Contract, detailed status updates, costs 1o be charged and payments made by UNICEF or pending
Neither the evaluation of the Services and Deliverables, nor fuilure to undertake amy such evaluation, will
relieve the Contractor of any of its warranty or other obligations under the Contract

28 If the Services or Deliverables provided by the Ci do not conform to the of the
Contract or are delivered late or incomplete, without prejudice to any of its other nights and remedies, UNICEF
can, at its option
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(a) by wntten notice, require the Contractor, at the Contractor's expense, to remedy its performance,

any deficiencies in the Deliverables, to UNICEF's satisfaction within thurty (30) days after receipt of UNICEF's
notice (or within such shorter peniod as UNICEF may determune, i 1ts sole discretion, 1s necessary as specified
n the notice),

(b) require the Contractor to refund all payments (f any) made by UNICEF in respect of such
non-conft or lete perfc

(c)  procure all or part of the Services and/or Deliverables from other sources, and require the Contractor to
pay UNICEF for any additional cost beyond the balance of the Fee for such Services and Del bles.

Safeguarding of Children The Contractor will ensure that its P | und; d the
Tuds q d of them and will estabhsh and approp! 10 p pl
with such The C will further coop with UNICEF's implementation of this policy

213  The Contractor will supervise 1ts Personnel and sub-contractors and will be fully responsible and hable
for all Services performed by its Personnel and sub-contractors and for their compliance with the terms and
conditions of the Contract

2 14 The Contractor will comply with all applicabl [ dards and national labor laws, rules and
regulations relating to the employment of national and | staff in with the Services,

(d)  giwve wnitien notice to terminate the Contract for breach, in accordance with Aricle 6 1 below, 1if the
Contractor fuils to remedy the breach within the cure period specified in Article 6 1 or if the breach 1s not
capable of remedy.

i)

as set out in the Contract

(e) require the C to pay |

29  Further 1o Article 1.5 below, the C pressly acknowledges that if UNICEF takes delivery of

luding, but not linuted to, laws, rules and regulations associated with the payment of the employer's poriions
of income 1ax, insurance, social secunity, health worker's funds, severance
or other simular payments Without limuting the provisions of this Article 2 or Article 4 below, the Contractor
will be fully responsible and Liable for, and UNICEF wll not be liable for (a) all paviments due to its Personnel
and sub-contractors for their services in relation to the performance of the Contract, (b) any action, omussion,

1 d its P ] and sub {c) amy ag

or of the C
which may be necessary or desirable for the purpose of the Contract, (d) the safety and secunty of the
C. ’s P ! and sub- 3 1, or (e) anv costs, expenses, or clains associated with any

Ullness, mjury, death or y of the C r's F | and sub- ' p 1. it bemng

Services or Deliverables that have been defivered late or otherwise not in full I with the req
of the Contract, this does not constitute a waiver of UNICEF's rights in respect of such late or non-compiiant
performance

C s F

| and Sub-C

210 The following provisions apply with regard 10 the Contractor’s Personnel

d that UNICEF will have no hability or responsibilitywith regard to any of the events referred to in
this Article 2 14

3 Fee, Invoicing, Tax Exempuion, Payment Terms
31 The fee for the Services is the amount in the currency specified i the fee section of the Contract (the

“Fee"), 1t bemng understood that such amount 15 specified in United States dollars unless otherwise expressly
provided for 1n the fee section of the Contract. Unless expressly stated otherwise in the Contract, the Fee 1s

(a) The provisions of Article 7 (Ethucal Standards) will apply to the C r's P ] as expressly stated 1
n Article 7
(b) TheC wiil be ble for the proft | and technical p of the P it 1t 15 und

of all costs, expenses, charges or fees that the Contractor may incur in connection with the
performance of its obligations under the Contract, provided that, without prejudice to or linuting the provisions
of Article 3 3 below, all duties and other taxes imposed by any authonity or entity must be separately identified

assigns to perform work under the Contract and will select professionally qualified, reliable and competent
individuals who will be able to effectively perform the obligations under the Contract and who, while doing so,
will respect the local laws and customs and conform to a hugh standard of moral and ethical conduct.

(c} The quahfi of any P } whom the C: may assign or may propose 1o assign to perform
any obligations under the Contract wall be substantially the same as, or better than, the qualifications of any
] ongtnally proposed by the C

(d) At any time dunng the term of the Contract, UNICEF can make a wntten request that the Centractor
replace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or
Justification for this request. Within seven (7) working days of recerving UNICEF's request for replacement the

Contractor must replace the P |t q with P § ptable 10 UNICEF. This provision also
extends to Personnel of the Contractor who have “account " or "rel } * type functi
(e) If one or more of C: 's Key T | become lable, for any reason, for work under the

Contract, the Contractor will (i) notify the UNICEF contracting authonty at least fourteen (14) days in advance;
and (1) obtain the UNICEF contracting autherity's approval pnor to making any substitution of Key Personnel.

In noufying the UNICEF i hority, the C will provide an of the

the proposed repl } and submut and qualifi of repl. F 1
n sufficient detail to permit evaluation of the impact on the engagement 1946. In the event any g
() The approval of UNICEF of any F | assigned by the C including any repl proced The C

d and agreed that the Contractor will not request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written agreement between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree to changes to the Fee for
modifications or iterpretations of the scope of work if those modifications or interpretations of the scope of
work have already been mitiated by the Contractor UNICEF will not be liable 1o pay for any work conducted or
matenals provided by the Contractor that are outside the scope of work or were not authorized n advance by
UNICEF

32 The Contractor will 1ssue invoices to UNICEF only afier the Contractor has provided the Services (or
components of the Services) and del d the Deliverables (or install of the Deliverables) in accordance
with the Contract and to UNICEF's satisfaction. The Contractor will issue (a) one (1) invoice i respect of the
payment being sought, in the currency specified in the Contract and m Englsh, indicating the Contract

identfication number hsted on the front page of the Contract, and (b) provide a clear and specific description of
the Services provided and Deliverables delivered, as well as g d for bursabl

PP

expenses if any, in sufficient detail to permut UNICEF 1o venfy the amounts stated in the invoice

3.3  The Contractor authonzes UNICEF to deduct from the Contractor's invoices amy amount representing
direct taxes (except charges for utilities services) and customs resinictions, duties and charges of a similar
nature in respect of articles imported or exported for UNICEF's official use i accordance with the exemption
from tax in Article 1I, Section 7 of the Convention of the Privileges and Immumities of the United Nations,
| auth refuses to this from taxes, restrictions,
duties or charges, the Contractor will immediately consult with UNICEF to determune a mutually acceptable

Personnel) will nat relieve the Contractor of any of its obligations under the Contract. The Contractor's

P 1, including individual sub-c will not be dered in any respect as being the employees or
agents of UNICEF
(2) Allexp of the withd, | or repl. of the C 's P 1 will, in all cases, be bome

exclusively by the Contractor.

211 The Contractor will obtamn the pror wntten approval and clearance of UNICEF for all institutional
sub- 1t prop! to use n with the Contract The approval of UNICEF of a sub-contractor
will not relieve the Contractor of any of its obligations under the Contract The terms of any sub-contract wall
be subject 1o, and will be construed in a manner that ts fully in accordance with, all of the tenms and condstions
of the Contract

212

The Contractor confirms that it has read UNICEF's Policy on Conduct Promoting the Protection and

will provide full cooperation to UNICEF with regard to securing UNICEFs
exermption from, or refund of amounts paid as, value-added taxes or taxes of a simlar nature

34  UNICEF will notify the Contractor of any dispute or discrepancy 1 the content or form of am mvoice
With respect to disputes regardmg only a portion of such invoice, UNICEF wil pay the Contractor the amount
of the undi d portion i d with Arucle 35 below UNICEF and the Contractor will consult in
good faith to promptly resolve any dispute with respect to any nvoice Upon resolution of such dispute, any
amounts that have not been charged in accordance with the Contract will be deducted from the mvoice(s) in
which they appear and UNICEF will pay any agreed remamng ttems wn the invoice(s) nn accordance with
Article 3 5 within thurty (30) days after the final resolution of such dispute

35 UNICEF wili pay the uncontested amount of the Contractor's invoice within thirty (30) days of recenving
both the invoice and the required supporting documents, as referred to in Article 3 2 above The amount paud
will reflect any discount(s) shown under the payment terms of the Contract The Contractor will not be entitled
to interest on any late payment or any sums payable under the Contract nor amy accrued interest on payments
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withheld by UNICEF in connection with a dispute Payment will not relieve the Contractor of its abligations
under the Contract. and will not be deemed to be acceptance by UNICEF of. or waiver of any of UNICEF's
nghts with regard to, the Contractor's performance.

36 Each invoice will confirm the Contractor's bank account detals provided to UNICEF as part of the
Contractor's registration process with UNICEF All payments due to the Contractor under the Contract will be
made by electronic funds transfer to that bank account It 1s the Contractor’s responsibility to ensure that the
bank details supplied by it 10 UNICEF are up-to-date and accurate and notufy UNICEF w wnting by an

b d ive of the C of any changes in bank detals together with supporting
documentation satisfactory to UNICEF

37 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of any invoice
if, in UNICEF's opinion, the Contractor has not performed in accordance with the terms and conditions of the
Contract, or if the Contractor has not provided sufficient documentation in support of the invoice

38 UNICEF will have the right to set off, against amy amount or amounts due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other clum (including, without hirutation. amy
overpayment made by UNICEF to the Contractor) owing by the Contractor to UNICEF under the Contract or
under any other contract or agreement between the Parties  UNICEF will not be required to give the Contractor
pnor notice before exercising this nght of set-ofT (such notice being waved by the Contractor) UNICEF will
promptly notify the Contractor after 1t has exercised such night of set-off, expluntng the reasons for such
set-off, provided, however, that the fulure to give such notification will not affect the validity of such set-off

39 Each of the invoices pad by UNICEF may be subject to a post-payment audit by UNICEF's external and
wtemal auditors or by other authonsed agents of UNICEF, at any time dunng the term of the Contract and for
three (3) years after the Contract terminates UNICEF will be enutled to a refund from the Contractor of
amounts such audit or audits determuine were not i accordance with the Contract regardless of the reasons for
such payments (including but not limuted to the actions or inactions of UNICEF staff and other personnel)

and W Tnd ps I

Representations and Warranties

41  The Contractor represents and wamants that as of the effecttve date and throughout the term of the
Contract: (a) the Contractor has the full authonty and power to enter into the Contract and to perform its
obligations under the Contract and the Contract s a legal, valid and binding obligation, enforceable agaimnst it in
accordance with its terms, (b) all of the nformation it has previously provided to UNICEF, or that 1t provides to
UNICEF dunng the term of the Contract, the C and the p of the Services and the
delivenng of the Deliverables 1s true, correct, and not muslead; {c) 1t 1s fi Jly solvent and 1s
able to provide the Services to UNICEF in accordance with the terms and conditions of the Contract, (d) 1t has,
and will mauntain throughout the term of the Contract, all nghts, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF's satisfaction and to perform its
obligations under the Contract, (e) the work product 1s and will be original to the Contractor and does not and
will not infringe amy copynght, trademark, patent or other propnetary right of any third panty, and () except as
otherwise expressly stated in the Contract, it has not and wiil not enter into any agreement or arrangement that
restrains or restricts amy person’s nghts to use, sell. dispose of or otherwise deal with any Deliverable or other
work resulting from the Services The Contractor will fulfill its commitments with the fullest regard to the
interests of UNICEF and will refrun from any action which may adversely affect UNICEF or the United
Nations

42  The Contractor further represents and warranis, as of the effective date and throughout the 1erm of the
Cantract, that 1t and its Personnel and sub-contractors wall perform the Contract and provide the Services and
Del bles (a) in a profi ] and workmanhke manper, (b) with reasonable care and skill and m
accordance with the highest profe [ dard ded to p ionals providing the same or
substantially sumlar services i a same ndustry, (c) with prionty equal to that given to the same or similar
services for the Contractor’s other chents, and (d) in accordance with all laws, rules, and regul

beanng upon the performance of its obligations under the Contract and the provision of the Services and

Deliverables

43 The representations and warranties made ty the Contractor in Articles 4.1 and 4.2 above are made to and
are for the benefit of (a) each entity (if any) that makes a direct financial contnbution to UNICEF to procure the
Services and Deliverables; and (b) each Govemnment or other entity (if any) that receives the direct benefit of
the Services and Deliv erables

Indenzufication

44 The Contractor will indemmify, hold and save harmless and defend, at its own expense, UNICEF, its

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF
to procure the Services and Del bles and each G or other entity that recetves the direct benefit of
the Services and Deliverables, from and against all suits, clauns, demands, losses and hability of any nature or
kind. ncluding thetr costs and expenses, by any third party and ansing out of the acts or omussions of the
C or its P 1 or sub-c in the performance of the Contract This provision will extend to
but not be limuted to (a) clums and lability in the nature of workers' compensation, (b) product kability, and (c)
any actions or clums pertaining to the alleged infringement of a copynght or other ntellectual property nghts
or licenses, patent, design, trade-name or trade-mark arising with the Del bles or other
lrability ansing out of the use of patented inventions or devices, copyrighted matenal or other ntellectual
property provided or hicensed to UNICEF under the terms of the Contract or used by the Contractor, its
F 1 or sub- 1n the perf of the Contract

45 UNICEF will report any such suits, proceedings, claims, demands, losses or habiity to the Contractor
within a reasonable penod of time after having received actual notice The Contractor will have sole control of
the defence, setslement and compromuse of any such suit, proceeding, clarm or demand, except with respect 10
the assertion or defence of the privileges and immunities of UNICEF or any matter relating to UNICEFs
privileges and unmunities (including matters relating to UNICEF's relations with Host Govemments), whach as
between the Contractor and UNICEF only UNICEF itselfl (or relevant Governmental entities) will assert and
mantan UNICEF wall have the nght, at its own expense, 1o be represented in any such suit. proceeding, clam
or demand by independent counsel of its own choosing

Insurance

46 The Contractor will comply with the

(a) The Contractor will have and maniain in effect with reputable insurers and in sufficient amounts,
msurance agamnst all of the Contractor's nsks under the Contract (including, but not limited to, the nsk of
claims ansing out of or related to the Contractor's performance of the Contract), including the following

() Insurance aganst all nsks n respect of its property and any equipment used for the performance of the
Contract,

(1)  General labiity msurance aganst all nsks n respect of the Contract and clums ansing out of the
Contract i an adequate amount to cover all clums ansing from or 1n with the C r's
perforrance under the Contract,

() Al approp workers' and employer's hability insurance, or its equivalent, with respect
10 1ts Personnel and sub-contractors to cover clams for death, bodily injury or damage 10 property ansing from
the performance of the Contract, and

() Such other insurance as may be agreed upon in wnting between UNICEF and the Contractor

will

(b) TheC the age referred 10 1n Article 4 6(a) above during the term of
the Contract and for a peniod after the Contract termunates extending to the end of any applicable imutations
period with regard to clums against which the insurance s obtamed

(¢) TheC: will be ble to fund all within any policy deductible or retention

(d) Except with regard to the msurance referred to in paragraph (a}() above, the insurance policies for the
Contractor's insurance required under this Article 4 6 wall (1) name UNICEF as an addinonal insured, (u)}
include a waiver by the insurer of any subrogation nghts aganst UNICEF. and (m) provide that UNICEF will
receive thirty (30) days’ written notice from the insurer prior to any cancellation or change of coverage

(e) The Contractor will, upon request, provide UNICEF with sausfactory evidence of the insurance required
under this Article 4 6

(0 Compl with the
under the Contract or otherwise

of the Contract will not linut the Contractor’s liability esther

q

Liabihity

47 The Contractor will pay UNICEF promptly for all loss, d or damage to UNICEF's property
caused by the C s P in the performance of the Contract

| or sub-

5 Intellectual Property and Other Propnetany Rughts, Data Protecuon, Confidentiality

Intellectual Property and Other Proprietary Rights
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51  Unless otherwise expressly provided for in the Contract

(a) Subject to paragraph (b) of this Article 5 1, UNICEF will be entitled to all mtellectual property and other
propretary nghts mncluding but not limuted to patents, copynghts and trademarks, with regard to products,
processes, imventions, ideas, know-how, documents, data and other matenals (“Contract Matenals") that (1) the
Contractor develops for UNICEF under the Contract and which bear a direct relation to the Contract or (u) are
produced, prepared or collected n of, or dunng the course of, the performance of the Contract
The term "Contract Matenals* includes, but is not hrmited to, all maps, drawngs, photographs, plans, reports,
d: d developed or recerved by, and all other data compiled by or recen ed
by, the Contractor under the Contract The Contractor acknowledges and agrees that Contract Matenals
constitute works made for hure for UNICEF Contract Matenals will be treated as UNICEF's Confidential
Information and will be delivered only to authonzed UNICEF officials on expiry or termination of the Contract

(b)  UNICEF will not be entitled to, and will not clum anv ownership interest in, any intellectual property or

prop! v nghts of the Ci that pre-exsted the perfc by the C of its obl

under the Contract, or that the Contractor may develop or acquire, or may have developed or acqured.
dependently of the perft of 1ts obl under the Contract The Contractor grants 1o UNICEF a

perpetual, non-exclusive, royalty-free license to use such intellectual property or other propnetany nghts solely

forthe p of and in d with the of the Contract

other

q

{c) At UNICEF' request. the Contractor will take all necessary steps, execute all necessary documents and
generally assist m secunng such proprietary nghts and transferning them (or, 1n the case, intellectual property

referred to wn paragraph (b) above. licensing) them to UNICEF in i with the of the

applicable law and of the Contract

Confidentiality

52 Confidentia) Information that 1s considered proprietary by either Party or that 1s delivered or disclosed by
one Party ("Discloser”) 1o the other Party (*Recipient”) duning the course of performance of the Contract or n
connection with the subject matter of the Contract will be held i confid by the Recipient The Recip

will use the same care and discretion to avoid disclosure of the Discloser's Confidennal Infc

as the

p dards and legal req and that 1t will apply such policy in the coliection. storage, use,
p . and d of UNICEF Data. The Contractor will comply with any gwdance or
conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data

57 The Contractor will use its reasonable efforts to ensure the logical segregation of UNICEF Data from
other nformation to the fullest extent possible The Contractor will use safeguards and controls (such as

d e, technical, physical, procedural and secunty infrastructures, facilities, tools, technologies,
P and other p e that are necessary and sufficient 1o meet the Contractor's
confidentiality obligations in this Article 5 as they apply to UNICEF Data. At UNICEF's request, the Contractor
will provide UNICEF with copies of the applicable policies and a description of the safeguards and controls
that the Contractor uses to fulfil its obliganons under this Article 57, provided that any such policies and
descnption provided by the Contractor will be treated as the Contractor’s Confident:al Information under the
Contract UNICEF may assess the effectiveness of these safeguards, controls and protective measures and, at
UNICEF's request, the Contractor will provide its full cooperation with any such assessment at no addnional
cost or expense to UNICEF The Contractor will not, and will ensure that sts Personnel will not, transfer, copy.
remove or store UNICEF Data from a UNICEF location, network or system without the prior wntten approval
of an authonzed offictal of UNICEF

58 Excepl as otherwise expressh stated i the Contract or with UNICEF's express prior watten consent, the
Contractor will not install any application or other software on any UNICEF device, network or system The
C p and to UNICEF that the Services and Deliverables provided under the Contract
will not contain any Disabling Code, and that UNICEF will not otherwise receive from the Contractor any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF's other nghts and remedies,
if a Disabling Code 15 identified, the Contractor, at its sole cost and expense, will take all steps necessary to (a)
restore and/or reconstruct any and all UNICEF Data lost by UNICEF and/or End Users as a result of Disabling
Code, (b) furush to UNICEF a corrected version of the Services without the presence of Disabling Codes, and

(c) as needed, re-implement the Services

59 In the event of any Secunty Incident, the Contractor will, as soon as possible following the Contractor's
discovery of such Secunty Incident and at its sole cost and expense (a) noufy UNICEF of such Secunty
Incident and of the Contractor's proposed remedial actions, (b) implement any and all necessary damage

Recipient uses for its own Confidential Information and will use the Discloser's Confidential Information solely
for the purpose for which it was disclosed to the R The R will not disclose the Discloser's
Confidential Information to any other party

(a) except to those of its Affiliates, emplovees, officials, representatives, agents and sub-contractors who have
a need to know such Confid for of performing obl

under the Contract, or

(b) unless the Confidential Information (1) =s obtained by the Recipient from a thurd party without restriction,
(u) 15 disclosed by the Discloser 1o a thurd party without any obligation of confidentiality, () 1s known by the

and dial actions, and (c) as relevant, restore UNICEF's and, as directed by UNICEF, End Users'
access to the Services The Contractor will keep UNICEF bly infi d of the prog of the
Contractor's implementation of such damage and dial actions The C , at 1s sole cost
and expense, will cooperate fully with UNICEF's i igation of, di; of, and/or resp to amy

Secunty Incident If the Contractor fails to resolve, 10 UNICEF's reasonable satsfaction, any such Secunty
Incident, UNICEF can ternenate the Contract with immediateeffect.

Service Providers and Sub-Contractors

510 The Contractor will impose the same requirements relating to data protection and non-disclosure of

Recipient prior to disclosure by the Discloser, or (iv) at any time s developed by the Recip letel

Confidential Information, as are imposed upon the Contractor itself by this Article 5 of the Contracy, on its

independently of any disclosures under the Contract

£ 1

53 If the Contractor recewves a request for disclosure of UNICEF's C P to any
Judicial or law enforcement process, before any such disclosure ts made, the Contractor (a) will give UNICEF

sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity to secure the
wntervention of the relevant national government 10 establish protective measures or take such other action as
may be appropnate and (b) will so advise the relevant authonty that req; d discl UNICEF may

disclose the C r's Confidential Inf to the extent req to resol or I

of s governing bodies

q

54 The C may not at any time to any other person, Govemment or authonty extemal
to UNICEF, any information known to it by reason of its association with UNICEF that has not been made
public, except with the pnior wntien authonzation of UNICEF, nor will the Contractor at any ume use such
information 1o private advantage

Data Protection and Secunty

535 The Parties agree that, as between them. all UNICEF Data. 1ogether with all nghts (including intellectual
property and propnetary nghts), tinle and interest to such UNICEF Data, will be the exclusive property of
UNICEF, and the Contractor has o linuted, nonexclusive license to access and use the UNICEF Data as
provided in the Contract solely for the purpose of performing its obligations under the Contract. Except for the
foregomng license, the Contractor will have no other nghts, whether express or impled, in or to any UNICEF
Data or 1ts content

56  The Contractor confirms that it has a data protection policy in place that meets all ap data

service providers, subcontractors and other third parties and will reman responsible for compliance with such
requirements by 1s service providers, subcontractors and other third parties

End of Contract

511 Upon the expiry or earlier termunation of the Contract, the Contractor will.

(a) return to UNICEF all of UNICEF's Confidential Infc tud
or, at UNICEF's option, destroy all copies of such infc held by the C
confirm such destruction to UNICEF 1n wniting, and

but not limuted to, UNICEF Data,
o Its sub- and

(b)  will transfer to UNICEF all inellectual and other propnetary information in accordance with Article
51(a)

6 Termunation, Force Majeure
Ternunation by Euther Pasty for Matenal Breach

61 If one Party 1s in matenal breach of any of its obligations under the Contract. the other Party can give 1t
written notice that wathin thirty (30) days of receiving such notice the breach must be remedied (if such breach
1s capable of remedy) If the breaching Party does not remedy the breach withun the thurty (30) days' penod or 1f
the breach ts not capable of remedy. the non-breaching Party can termnate the Contract The termunation wall
be effective thirty (30) days after the non-breaching Party gives the breaching Party wntten notice of
The of 1 or arbitral p dings in d. with Article 9 (Privileges and
{ of Disputes) below will not be grounds for termunation of the Contract
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Additional Termination Rights of UNICEF

62 In addition to the termination nghts under Article 6 1 above, UNICEF can termunate the Contract with
immediate effect upon delivery of a written notice of terminanon, without any Liability for termunation charges
or any other liability of any kind.

(a) in the circumstances described in, and i accordance with, Article 7 (Ethical Standards), or

(b) if the C breact
Security); or

any of the p of Articles 5 2-5 11 (Confidentiabty; Data P and

(c)  if the Contractor (1) is adjudged bankrupt, or 15 liquidated, or becomes insolvent, or applies for a
moratofium or stay on any p: or rep bl or apphes to be declared insolient, (1) 1s granted
a moratorium or a stay, or is declared msofvent , () makes an assignment for the benefit of one or more of its
creditors, (iv) has a receiver appointed on account of the ) of the C: {|

(V) offersa mn
lieuw of bankruptey or recervershup or {v1) has become, in UNICEF's reasonable judgment, subject 10 a matenally
adverse change in uts financial d that th to sut ily affect the ability of the Contractor to
perform any of its obligations under the Contract

63 Inaddition 10 the ternunation rights under Article 6 1 and Article 6 2 above. UNICEF can termunate the
Contract at anv time by providing written notice to the Contractor in any case in which UNICEFs mandate
applicable 1o the performance of the Contract or UNICEFs funding applicable to the Contract is cunaled or
terrinated, whether n whole or i part UNICEF can also termnate the Contract on sixty (60) day's wniten
notice to the Contractor without having to provide any justification.

64  Assoon as it recewves a notice of termunation from UNICEF, the Contractor will take immedaate steps to
bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and i
doing so, reduce expenses to a nuumum. and will not undertake any further or additional commutments as of

ling from harsh d or I for the Ci (including civil unrest) associated
with locations at whuich UNICEF 1s operating or 1s about to operate or 15 withdrawing from. or any event
resulting from UNICEF's | 1an v, or simalar

P

7  Ethucal Standards

71 Without kmiting the generality of Article 2 above, the C will be responsible for the profe i
and techrical comp of its P | ncluding its empl and wall select, for work under the Contract,
rehable individuals who will perform effectively i the implementation of the Contract, respect the local laws
and customs, and conform to a high standard of moral and ethical conduct

72 (a) The Contractor represents and warrants that no official of UNICEF or of any Unuted Nations System
organisation has recenved from or on behalf of the Contractor. or will be offered by or on behalf of the

Contractor, any direct or indirect benefit in connection with the Contract, including the award of the Contract to
the Contractor Such direct or indirect benefit includes, but 1s not hmited to, any gifts, favours or hospitality

{b) The Contractor represents and warrants that the following requirements with regard to former UNICEF
officials have been complied with and will be complied with

(1) Dunng the one (1) year penod after an official has separated from UNICEF, the Contracior may not make
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was.
duning the three years prior to separating from UNICEF, nivolved in any aspect of a UNICEF procurement
process in which the Contractor has participated

(u) Dunng the two (2) year peniod after an official has separated from UNICEF, that former official may not,
derectly or indirectly on behalf of the Contractor, communicate with UNICEF, or present to UNICEF, about any
matters that were withun such former official's responsibilities while at UNICEF

(c) The Contractor further represents that, in respect of all aspects of the Contract (including the award of the

and following the date 1t receives the ternunation notice In addiion, the Contractor will take any other action Contract by UNICEF to the C and the sel and ding of sub- by the C ), it
that may be necessary, or that UNICEF may direct m wnting, n order to runumuse losses or protect and has disclosed 10 UNICEF any that may an actual or p ] conflict of interest or could
preserie any property, whether tangible or intangible, related to the Contract that ts i the p of the bl be percenved as a conflict of interest
Contractor and in which UNICEF has or may be reasonably expected to acquire an interest

73 The C further rep: and that netther at nor any of its Affihates, or Personnel or
65 1f the Contract 1s termenated by enther Party, the Contractor will immeduately deliver to UNICEF any directors, is subject to any or porasy P posed by any Unuted Nations System
fimshed work which has not been delivered and accepted prior to the receipt of a notice of together  or or other | nter-go 1 The C will diately disclose
with any data, matenals or work-in-process related specifically to the Contract If UNICEF obtains the  to UNICEF if 1t or amy of its Affihates or P | or d b subject to amy such sanction or
assistance of another party to continue the Services or plete any unfimushed work, the Cq will porary susp duning the term of the Contract

provide its reasonable cooperaton to UNICEF and such party m the orderly migration of Services and transfer
of any Contract-related data, Is and work-un-p The C will at the same time retum to
UNICEF all of UNICEF's Confidential Information and will transfer to UNICEF all ntellectual and other

propnietary information in accordance with Article 5

66  If the Contract 1s termenated by either Party no payment will be due from UNICEF to the Contractor
except for Services and Deliverables provided to UNICEF's satisfaction i accordance with the Contract, but
only 1if such Services and Deliverables were required or d before the C s receipt of the notice
of termunation or, in the case of termunation by the Contractor, the effective date of such termunation. The

Contractor will have no clum for anv further payment beyond payments in accordance with this Article 6 6, but

will reman hable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the

Contractor's default (including but not limuted to cost of the purchase and delivery of replacement or substitute
Services or Deliverables)

67 The termunation nghts in this Article 6 are in addition to all other nghts and remedies of UNICEF under
the Contract

Force Majeure

68 1f one Party s rendered permanenthy unable, wholly, or in part, by reason of force majeure to perform its
obligations under the Contract, the other Party may tersanate the Contract on the same terms and conditions as
are provided for in Article 6 1 above, except that the peniod of notice will be seven (7) dms instead of thrty
(30) days "Force majeure” means any unforeseeable and irresistible events ansing from causes bevond the

control of the Parties, including acts of nature, any act of war (whether declared or not), invasion, revolution,
nsurrection. terronsm or other acts of a sumular nature or force “Force majeure” does not include (a) any event
whach is caused by the negligence or mtentional action of a Party, (b) any event which a diligem party could
reasonably have been expected 10 1ake into account and plan for a1 the time the Contract was entered mnto, (c)
the msufficiency of funds. mabilty to make any payment requred under the Contract. or anv economuc
condutions, including but not hnuted to nflaton, pnce escalations, or fabour avalability, or (d) am event

74 The Contractor will (a) observe the hughest standard of ethics; (b) use its best efforts to protect UNICEF
agamst fraud. in the performance of the Contract, and (c) comply with the applicable provisions of UNICEF's

Policy Prohibiting and Combatung Fraud and Corrup! Inp lar, the C will not engage, and
will ensure that nts Personnel, agents and sub-contractors do not engage, in any corrupt, fraudulent, coercive,
collusive or obstructive conduct as such terms are defined in UNICEF's Policy Prohibiting and Combatting

Fraud and Corruption

75 The Contractor will, duning the term of the Contract, comply with (a) all laws, ordinances, rules and
regulations bearing upon the performance of its obhigations under the Contract and (b) the standards of conduct
required under the UN Supplier Code of Conduct (available at the United Nations Global Marketplace website -
WWW ungmorg)

76 The Contractor further represents and warrants that neither it nor any of its Affiliates 1s engaged, directly

or indirectly, (a) in any practice nconsistent with the nghts set out in the Convention on the Rights of the

Child, including Article 32, or the | Labour O Convention C the Protub

and Immediate Action for the Ehmenation of the Worst Forms of Child Labour, No 182 (1999); or (b) in the
fz sale, distnb

anti-personnel mnes

| munes or utibsed 1 the manufacture of

or use of anti-p

77 The Contractor represents and warrants that 1t has taken and will take all appropnate measures to prevent
sexual exploitation or abuse of anyone by 1its P s employees or any persons engaged by the

Contractor to perform any services under the Contract For these purposes, sexual activity with any person less
than eighteen years of age, regardless of any laws refating to consent, will the sexual expl and
abuse of such person. In addition, the C P and that 1t has taken and will take all
appropnate measures to prohubit its Personnel including its employees or other persons engaged by the

Contractor. from exchanging any money, goods, services, or other things of value, for sexual favours or

activities or from engaging n any sexual activities that are exploiive or degrading 1o any person. This
§ term of the Contract and amy breach of thus representation and warranty will

P an

Page 23 of 24



unicef

ANNEX A
GENERAL TERMS AND CONDITIONS

entitle UNICEF to termnate the Contract immediately upon notice to the Contractor, without any Labiity for
termunation charges or any other lability of amy kind

78  The Contractor will inform UNICEF as soon as 1t becomes aware of any incident or report that is
inconsistent with the undertakings and confirmations provided i this Article 7

79  The Contractor acknowledges and agrees that each of the provisions i this Article 7 constitutes an
essential term of the Contract

(a) UNICEF wll be entitled. in its sole discretion and at tts sole choice, to suspend or terminate the Contract
and any other contract between UNICEF and the Contractor with immediate effect upon wntten notice to the
Contractor if (1) UNICEF becomes aware of any incident or report that ts inconsistent with, or the Contractor

101 Any notice, request or consent required or permtted to be given'or made pursuant to the Contract will be

m wnting, and addressed to the persons listed in the Contract for the delivery of notices, requests or consents

Notices, req or will be del d i person, by regstered mail, or by confirmed ema:l

transnussion. Notices, requests or consents will be deemed recerved upon delivery (if delivered in person),

d mail) or twenty-four (24) hours after confirmation of’
d by confirmed email

upon signature of receipt (if del. d by reg
receipt 1s sent from the addressee's emaul address (if del

Any notice, document or receipt 1ssued in connection with the Contract must be consistent with the

102
i d; v, the terms and

terms and conditions of the Contract and, in case of any Y. pancy or

conditions of the Contract will prevail

All documents that compnse the Contract, and all documents, notices and receipts issued or provided

to or in with the Contract, will be deemed 1o include, and will be interpreted and apphied

breaches any of; the undertakings and confirmations provided wn this Article 7 or the equivalent provisions of 103
any contract between UNICEF and the Contractor or any of the Contractor's Affihates, or (u) the C: or p
amy of us Affihates, or P | or d b subject to any or temporary susp

Iy with, the provisions of Article 9 (Privileges and Settl of D

described in Article 7 3 during the term of the Contract

(b) In the case of suspension, 1if the Contractor takes appropnate action to address the relevant incident or
breach 10 UNICEF's satisfaction within the penod stipulated in the notice of suspension, UNICEF may bfi the

suspension by written notice to the Contractor and the Contract and all other affected contracts will resume n

accordance with therr terms If, however, UNICEF 1s not satsfied thai the matters are being adequately

addressed by the Contractor, UNICEF may at anv tume. exercise s nght to termunate the Contract and any

other contract between UNICEF and the Contractor

(c) Any suspension or termnation under this Article 7 will be without any hability for termmunation or other
charges or any other kability of any kind

8  Full Cooperation with Audits And Investigations

81 From tume to ume, UNICEF may conduct ispections, post-payment audits or investigations relating to
any aspect of the Contract including but not hnuted to the award of the Contract, the way i which the Contract
operates or operated, and the Parties' performance of the Coniract generally and including but not liruted to the
Contractor's comphance with the provisions of Article 7 above The Contractor will provide s full and tmely
cooperation with any such inspections, posi-pavinent audits or nvestigations, ncluding (but not lumited to)
making its Personnel and any relevant data and documentation available for the purposes of such inspections,

11 Other Provisions

11 The Contractor acknowledges UNICEF's commutment to transparency as outhned nn UNICEFs
Information Disclosure Policy and confirms that it consents to UNICEF's public disclosure of the terms of the
Contract should UNICEF so deterimune and by whatever means UNICEF determines

112 The falure of one Party to object to or take affirmative action with respect to any conduct of the other
Party which ts in violation of the terms of the Contract wall not constitute and will not be construed to be a
waver of the violation or breach, or of any future violation. breach or wrongful conduct

113 The Contractor will be considered as having the legal status of an independent contractor as regards
UNICEF Nothing contained tn the Contract will be construed as making the Parties pruncipal and agent or jount
venturers

114 The Contractor wall not, without the prior wnitten consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Contractor's nghts or
obligations under the Contract

115  No grant of ime to the Contractor to cure a default under the Contract, nor any delay or faulure by
UNICEF 1o exercise any other nght or remedy avalable to UNICEF under the Contract, will be deemed 1o
prejudice amy nghts or remedies avaifable to UNICEF under the Contract or constitute a waiver of any nghis or
avalable to UNICEF under the Contract

post-p audits or at ble times and on reasonable cond:tions, and granting UNICEF
and those undertak such insp , post-pay audits or access to the Contractor's
prermses at reasonable times and on bl d: n with making its P 1 and amy

relevant data and documentation avalable The Contractor will require us sub-contractors and its agents
including, but not birmited to, the C: or other advisers, to provide reasonable
with any post-payment audits or iy estigations carmied out by UNICEF

r's attomneys,

9  Privileges and Immunities, Settlement of Disputes

91 Nothing i or related to the Contract will be deemed a waver, express or implied, dehiberate or
wmadvertent, of any of the pnvileges and immumties of the United Nations, including UNICEF and us
subsidiary organs, under the Convention on the Privileges and Immumities of the Uned Nations, 1946, or
otherwise

92 The terms of the Contract will be interpreted and applied without application of any system of national or
sub-nanonal law

93 The Parties wli use their best efforts 10 settle amucably any dispute, controversy or clum ansing out of, or
relating to the Contract Where the Parties wish to seek such an bl 1 through ! the
conciliation will take place in accordance with the UNCITRAL Concibiation Rules then in force, or according

116 The Contractor will not seek or (ile any lien, or other against any mones due or
10 become due under the Contract, and will not permit any other person to do so It will immediately remove or
b that s secured agamst any monses due or 10

h

obtain the removal of anv len. or other

become due under the Contract

117  The Comtractor wall not advertise or otherwise make public for purposes of commercial advantage or
goodwill that it has a i rel. hip with UNICEF or the United Nations Except as regards references
to the name of UNICEF for the purposes of annual reports or communication between the Parties and between
the C and uts P | and sub the C: will not, in amy manner whatsoever use the
name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United
Nations, in connection with 1ts business or otherwise without the prior wnitten permssion of UNICEF

118 The Contract may be translated into languages other than English The translated version of the Contract
1s for conv entence only, and the English language version will govern in all circumstances

119 No modification or change in the Contract, and no waver of anv of its provisions, nor anv additional
| rel; hup of any kind with the Contractor will be vahd and enforceable aganst UNICEF unless

to such other procedure as may be agreed between the Parties Any dispute, controversy or clum b the
Parties ansing out of the Contract which ts not resolved within nety (90) davs afler one Party recenves a
request from the other Party for amucable settlement can be referred by esther Party to arbitration. The
arbitration will take place n accordance with the UNCITRAL Arbitration Rules then in force The venue of the
arbitration will be New York, NY, USA. The decisions of the arbitral tnbunal will be based on general
pnnaiples of | | law The arbitral tnbunal will have no authonty to award punitive
damages In addition, the arbitral tnbunal will have no authonty 1o award wnterest tn excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and amy such interest wall be simple interest only The Parties
will be bound by any arbitration award rendered as a result of such arb as the fi of amy
such controversy, claim or dispute

At

10 Notices

set out t a wntien amendment to the Contract signed by an authonsed official of UNICEF

1110 The provisions of Articles 214 38,39,4.5. 7,8, 9,11 1. 11 2and 11 7 will sunave provision of the
Services and delivery of the Deliverables and the expiry or earlier termmation of the Contract
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ANNEX B - TERMS OF REFERENCE (including B1 and B2)
Impact Assessment of ViVa - Visibility for Vaccines

UNICEF is looking for a qualified service provider to assess its ViVA - Visibility for Vaccines Project.!
The assessment will take place over the course of three months.

1. BACKGROUND

1.1.Immunization is one of the most cost effective health interventions available today. UNICEF
procures vaccines for around 100 countries annually worth $1.317 billion in 2017. This represented
enough procurement of vaccine doses to reach 45% of the world’s under-five children.

1.2.Immunization is being challenged by vaccine management and supply chain issues, including late
disbursement of funds that may lead to stock-outs in countries, resulting in disruptions to timely
access to immunization, in some cases in halted immunization programmes, reducing coverage, and
ultimately in deaths from vaccine preventable diseases. Based on this context, in 2013, UNICEF
started the innovation project ViVa - Visibility for Vaccines to help address this issue.

1.3.The Gavi Alliance Immunization Supply Chain Strategy, approved in 2015, pointed to the need for
improved use of data for the management of the vaccine supply chain. UNICEF identified ViVa as a
possible entry point for countries to start realizing the benefits of visualizing data in dashboards
and using evidence for improved understanding and ease of identifying corrective actions. In
addition, ViVa was considered as an entry point to initiating CO and government staff in using data
for decision making. At the same time, the Strategy has provided a framework for UNICEF to offer
ViVa to countries, not in isolation, but as part of a package.

1.4.ViVa is a vaccine stock projection tool, which uses data visualization to monitor and issue early
warnings of potential stock constraints for Expanded Programme Immunization (EPI) counterparts
in countries. Via simple visualization, the tool aims to make vaccine stock management monitoring
more effective and thereby save lives and contribute to more efficient use of government’s
resources. ViVa was piloted as an Excel-based tool with selected countries in 2014, and relaunched
in 2016 as a web-based platform.

1.5.ViVa allows countries to:

« Identify potential vaccine supply and stock management issues such as stockouts, overstocking,
and differences in consumption trends, mainly at the highest supply chain level of the country
but also at lower levels;

e Communicate and advocate for early funding and facilitate proactive action to avoid the risk of
these issues;

e Visualize the impact of future orders on stock levels;

e Ultimately, improve the country’s demand forecast.

1.6.Implementation of ViVa targeted the adoption of the tool by 50 countries by 2018, as well as roll-
out to selected sub-national locations. However, in 2018, global coverage of ViVa was still falling
below target: 19 countries are using ViVa. 16 other countries have either started the process or
demonstrated interest in ViVa.

! www.vivaplatform.org; https://www.youtube.com/watch?v=e5c8Divic78&t=63s
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1.7.ViVa was rolled out sub-nationally in Afghanistan in December 2017, when cold chain managers
and technicians from seven regional stores were trained on the platform. It was the first time that
ViVa was used at a subnational level, enabling visibility and pipeline monitoring at the regional cold
rooms in Afghanistan. More recently, Myanmar started testing subnational implementation, and
Nigeria has also expressed interest in a subnational roll-out.

2. OBJECTIVES
The objectives of the Impact Assessment are:

i) To provide UNICEF with an independent analysis of the results achieved by the project so far,
both in relation to results sought by UNICEF via ViVa and unplanned or unexpected results;

ii) Tounderstand the challenges with roll-out and implementation, and the challenges and barriers
to uptake and adherence by countries;

iii) To assess lessons learned during implementation that can provide guidance for future decision-
making in regards to the continuation of ViVa and expansion to other products;

iv}) To provide evidence to support accountability to the project’s funding partners, UNICEF Supply
Division management and governments that have considerably invested in the utilization of the
tool.

3. SCOPE AND APPROACH

3.1.The impact assessment will cover the implementation phase of the tool, from its launch as an online
platform in 2016 to the current days. The primary users of the assessment are UNICEF's Monitoring,
Strategic Data and Evidence Unit - MSDEU and Vaccine Center - VC, thus the recommendations
should target UNICEF specifically. Secondary users are the governments that adopt ViVa as a data
for management tool. Additional users include interested countries that have not adopted ViVa or
started its implementation and use yet.

3.2.The review will be implemented in three stages, with the following activities:

e Inception Stage:

o kick-off meetings with UNICEF Supply Division (in person or remotely)
preparation of Assessment matrix and instruments
stakeholder mapping
finalization of methodology and timeline for the assessment
preparation of Inception Report.

ORORORO;

e Data Collection and Analysis Stage:

application of stakeholder survey

o interviews with key informants

o data analysis

o preparation of draft Impact Assessment Report.

(e}

e Finalization Stage:
o formal presentations and discussions of findings with UNICEF
o joint formulation of recommendations with UNICEF
o finalization of Impact Assessment report based on UNICEF's feedback.

3.3.The assessment should follow a mixed-method approach, including (but not limited to) the

following tools to implement the activities in the three stages:
e Desk review of existing documentation (provided by UNICEF);
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e Data analysis on stock levels, occurrence of stock constraints and forecast accuracy trends in
participating vs. non-participating countries procuring via UNICEF, including data triangulation
where possible (provided by UNICEF);

e Qualitative data analysis on the use of ViVa by the participating countries (provided by UNICEF
and national counterparts);

e Survey with country stakeholders and UNICEF regional and country offices: use of ViVa,
perceptions on user-friendliness and processes; perceptions of results achieved;

e [n-depth interviews with key informants in governments, UNICEF regional and country offices
and global and regional partners (for 8-10 countries / roughly 40 interviews, please note some
will necessarily have to be in French);

o (ase study of Afghanistan (to be provided by UNICEF).

4. INDICATIVE TIMELINE

4.1.The Impact Assessment is expected to take place within the period of three months, according to the
following indicative timeframes2:
e Inception Stage: up to 2 weeks
e Data Collection and Analysis Stage: up to 7 weeks
¢ Finalization stage: up to 3 weeks

4.2.A detailed timeline must be a part of the technical proposal presented by bidders, using the above
timeframes as a reference. The timeline also considers allocated time for UNICEF to review draft
deliverables.

4.3.The proposed timeline for the Impact Assessment is mid-September to mid-December.
5. KEY DELIVERABLES
5.1.The activities detailed in the previous section will lead to the preparation of the key deliverables:

5.2.Inception Stage
e Deliverable 1: Inception Report
A MS Word report in English, up to 30 pages, including at least:
o The detailed methodology to carry out the assignment, including a review matrix with the
assessment questions and approaches to collect and analyze the data;
A workplan with activities and updated timeline for the three stages of the assessment;
A stakeholder map, with key informants to the assessment and how they will be consulted;
Limitations and risks to the assessment, including mitigating measures;
Annex of data collection instruments, including survey plans and questionnaires, interview
protocols and other tools that will be used.

O 0O OO0

5.3.Data Collection and Analysis Stage
e Deliverable 2: Draft Impact Assessment Report

A draft MS Word report in English, up to -40 pages, including at least:
o Executive summary (3 pages)

Description of the object of assessment

Assessment purpose, objective and scope

Assessment methodology

Findings

Conclusions and draft recommendations

O 0 0O0O0

2 This detailed finalized timeline will be approved during the Inception phase.

3|Page



unicef&®

o Annex of data collected and detailed analysis performed

5.4.Finalization Stage

Deliverable 3: Presentation to UNICEF Supply Division/ Participation in 1-day
recommendation workshop

o A MS Power Point presentation in English, up to 20 slides, presented in person to the
UNICEF team in Copenhagen, including a summary of the draft impact assessment report;

o Following the presentation, participation in discussion with UNICEF on the formulation of
recommendations as per assessment findings.

Deliverable 4: Final Impact Assessment Report
A revised version of the Draft Impact Assessment Report and presentation, incorporating and
addressing feedback received from the UNICEF team.

6. PAYMENT SCHEDULE

End of Inception Stage: 20% of contract amount
End of Data Collection and Analysis Stage: 30% of contract amount
End of Finalization Stage: 50% of contract amount

7. REPORTING AND RESPONSIBILITIES

7.1.The impact assessment team will report to the Evaluation Specialist, UNICEF Supply Division, based
in Copenhagen. Evaluation is a component of the Monitoring, Strategic Data and Evidence Unit, part
of the Director’s Office in Supply Division.

7.2.UNICEF will have the responsibility to ensure that the team has all the conditions to implement the
assessment. Among others, UNICEF will:

Provide documentation package containing the necessary documents for the desk review;
Provide data sets for analysis;

Provide support for interviews with staff;

Facilitate contacts with external interviewees;

Organize the 1-day recommendation workshop

Keep stakeholders, partners and consultants informed of progress or any challenges that arise
during the implementation of the assessment.

8. QUALIFICATION REQUIREMENTS

The team allocated to this project (1-2 people) should have the minimum combined qualifications
listed below:

Advanced university degree in public health, management, social sciences or other relevant areas;
Knowledge of supply chain data tools;

At least seven years of experience in leading evaluations, research or institutional assessments,
of similar scale and level;

Experience with and strong skills in quantitative and qualitative research and approaches,
including the facilitation of participatory workshops;

Working knowledge of the UN, UNICEF experience is preferred;

Excellent skills in organizing, communication, reporting and presentation;

Fluency in written and spoken English and French are essential and in Arabic, Russian and/or
Portuguese is an advantage.
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ANNEX B1: QUESTIONS TO BE COVERED IN THE ASSESSMENT

The following questions outline what UNICEF needs to have responded by this impact assessment. Final
wording, proposed methods and tools for data collection and data sources to address each question will
be the subject of discussions during the Inception Stage, and will be presented in the Inception Report.

Relevance

1.

To what extent is ViVa aligned with targeted governments’ development plans?

Effectiveness / Impact

2.

What has been the UNICEF process of disseminating, rolling out and implementing ViVa? Who have

been the key players? What are the key factors that have facilitated or hindered progress towards

established targets?

Are there different levels of use of ViVa among participating countries, such as: i) countries that

have fully implemented and used consistently; ii) countries that have partially implemented and/or

use it sporadically? Is it possible to observe differences in results (management of vaccine pipeline

and stocks, reductions in stock-outs and in over-stocks) between the countries with different levels

of implementation?

What factors have facilitated or hindered progress in the implementation of ViVa in the

participating countries? Why are some countries lagging behind in implementation?

To what extent has the use of ViVa been able to address the identified supply chain challenges?

o Delays in release of funds for procurement

o Lack of reliable, timely stock data for decision-makers

o Poor visibility of upcoming deliveries and shipment plans from suppliers

o Poor stock management related to lack of visibility and to lack of ability of country staff to
make projections

o Ability to accurately forecast and plan for vaccine shipments

Has ViVa contributed to an increased awareness by governments on the importance of using data

for the management of their vaccine supply chain, and on using evidence for decision-making? How

does that affect their ways of working?

Efficiency

7.
8.

What level of investment (financial, human, capacity, etc.) has UNICEF made to implement ViVa?
What level of investment (financial, human, capacity, etc.) have governments made to implement
ViVa? Do they perceive this level of investment as adequate and proportional to the benefits
obtained?

Sustainability

9\

To what extent is ViVa contributing to sustainable management of immunization programmes? To
what extent has ViVa (or the evidence generated by it) been incorporated into participating
countries’ business process flows and/or decision making processes?

10. To what extent do supported Country Offices utilize ViVa out of their own initiative, without

prompting from Supply Division or Regional Offices? To what extent do supported government EPI
staff do the same?

11. To what extent have identified risks materialized and mitigated?

Future implementation

12. What future roll-out approach should UNICEF pursue for ViVa?
13. Should ViVa be expanded to include other products in the supply catalogue? If so, which ones and

when?
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ANNEX B2: ASSESSMENT OF PROPOSALS

This work will be delivered under a consultancy contract. The Proposer achieving the highest combined
technical and price score will (subject to any negotiations and the various other rights of UNICEF
detailed in this RFPS) be awarded the contract. The Proposer must meet the minimum qualifications
listed above. Technical and financial proposals must be presented separately, and will be assessed on
the basis of 70% technical and 30% financial.

Technical

The total amount of points allocated for the technical component is 70. UNICEF scorers will read the
submission and give scores according to the evaluation criteria included in the table below. Only bidders
that obtain 49 points and above in the technical assessment will be considered for the stage of financial
assessment.

A3. The following items should be included in the Technical Proposal, based on which the first
assessment will be conducted (indicative length of each section is provided in brackets):
1) Profile and experience with similar projects and clients, including links to 2 sample reports (up
to 2 pages)
2} Understanding of the ToR and overall approach to the Impact Assessment (up to 2 pages)
3) Methodology to conduct the Impact Assessment (up to 3 pages)
4) Proposed workplan for the Impact Assessment (up to 2 pages)
5) Quality assurance and risk mitigation mechanisms to guarantee the best results for the project
(1 page)
6) Consultant’s profile, including summary of qualifications and number of working days allocated
to the project. (up to 2 pages)
7) Reference contacts from other clients (1 page)
8) Annexes: full CV(s) of professional(s) conducting the Impact Assessment

If needed, UNICEF may request bidders to conduct a presentation of their proposals and clarify details
before making a final decision on contract award.

Financial

Bidders that obtain a minimum score of 49 (out of 70) in the technical assessment will move to the next
phase (opening of financial proposals). The total amount of points allocated for the financial component
is 30.

Bidders should provide an all-inclusive amount proposal, with cost breakdown by resources and
activities (as per ANNEX B3-Financial Proposal Template). Travel costs will be acknowledged at this
stage, but not considered part of the financial proposal assessment. The following cost items should be
included and described in detail in the financial proposal:
1) Daily rates for the consultant(s) (hour rates and total cost per professional, based on number of
working days included in the technical proposal)
2) Other fees
3) Estimated reimbursable travel costs (all travel must be pre-approved by UNICEF and will be
based on most direct and economy class ticket irrespective of the duration of the flight. UNICEF
will reimburse the service provider(s) upon presentation of the travel tickets and boarding
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pass/receipts etc.}. Daily subsistence allowance (DSA) will, where applicable, be paid up to a
maximum of the official UN rate

4) Additional costs
Travel costs should include the participation of the team in one meeting with UNICEF in Copenhagen

(Finalization Stage). Other necessary travel costs will be reimbursed if so is agreed previously with
UNICEF.

Technical Proposal Assessment Form Max.
Points

Obtainable

In brief: Evidence of experience with similar projects.
1.1. | Evidence of experience in similar projects (evaluations, research and institutional 10
assessments) of similar scale and level: 2 sample reports

In brief: Approach, methodology and workplan for the Impact Assessment

2.1. | Overall understanding of the ToR and of the needs and requirements for the Impact 10
Assessment

2.2. | Proposed methodology to conduct the Impact Assessment 10

2.3. | Workplan for the Impact Assessment 10

uality assurance and risk mitigation mechanisms

In brief: Consultant’s profile and evidence of knowledge, skills & experience
3.1 | Academic and technical background of consultant(s) 5
3.2 | Experience in leading evaluations and/or research, institutional capacity 10
assessments, of similar scale and level

3.3 Exierience with iuantitative and iualitative research and aiiroaches 10

e The bidders should ensure that all pricing information is provided in accordance with the following:

o The currency of the proposal shall be in US Dollars (USD), Euro (EUR) or Danish Kroner (DKK).
Invoicing will be in the currency of the proposal.

o For the purpose of evaluation, UNICEF shall use US Dollars to evaluate all financial proposals.
All proposals submitted in any other currency shall be converted to US Dollars using the
prevailing UN exchange rate at the time of evaluation. Contracts shall be issued in the currency
of the bids submitted by the selected supplier(s). Invoicing will be in the currency of the
proposal.
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