United Nations Children's Fund
UNICEF

unicef ¢

P.O. Box 58 Telephone

DHAKA Facsimile

Bangladesh Email  marobinson@unicef.org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2018-9138969 12 April 2018

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Request for Proposal (RFP) to conduct Market Survey of Bangladesh to identify, evaluate
potential new and existing suppliers on various categories of goods and services.

y—

Dear SirfMadam,

Purpose

United Nations Children#s Fund (UNICEF) is seeking proposals for the above mentioned
services through a competitive bidding process. In this respect, UNICEF would like to invite your
organization to submit technical and price proposals as outlined in this RFPS and the terms and
conditions contained here-in.

Request for information

Any questions concerning this invitation, must be forwarded in writing by emait to the person
who prepared this document, with specific reference to this RFP number prior to 5 days of the
due date of submission of the proposal. No request for information will be entertained after this.
The question and its response will be circulated to all the bidders, after deleting the name of the
bidder who requested for the information.

Due date and time for submission of the proposals
All proposals should be submitted as outlined in the terms and condition of this RFPS by the due
~date and time specified. Due to the nature of the bid, there will be no public opening of the bid.

Due date: Wednesday, 25 April 2018
Local Dhaka Time: 11:00 hours (GMT +6 hrs)
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

M . %:7“4’ Date: f{/é/’/ddfé"

Nasreen Haque
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : nhaque@unicef.org

Approved By:

QK QKM\ Date: f/‘{//@

Srikanth Srinivasan




REQUEST FOR PROPOSAL FOR SERVICES (LRFPS)

RFPS number: BAN-2018-9138969 Date of issue: 11 April 2018

Subject: To conduct Market Survey of Bangladesh to identify,
evaluate potential new and existing suppliers on wvarious
categories of goods and services.

Dear Sir/Madam,

Purpose

United Nations Children’s Fund (UNICEF) is seeking proposals for the
above mentioned services through a competitive bidding process. In
this respect, UNICEF would like to invite your organization to submit

technical and price propcsals as outlined in this RFPS and the terms
and conditions contained here-in.

Requesgt for information

Any questions concerning this invitation, must be forwarded in
writing by email to the person who prepared this document, with
specific reference to this RFP number prior to 5 days of the due date
of submission of the proposal. No request for information will be
entertained after this. The gquestion and its response will be

circulated to all the bidders, after deleting the name of the bidder
whe requested for the information.

Due date and time for submission of the proposals

All proposals should be submitted as outlined in the terms and
condition of this RFPS by the due date and time specified. Due to
the nature of the bid, there will be no public opening of the bid.

Due date: Wednesday, 25 April 2018

Local Dhaka Time: 11:00 hours (GMT +6 hrs)

Yours sincerely,

Hlasrecn. F -Fegooe- ol Helerl®,

Nasreen F. Haque Srikanth Srinivasan
Contracts Officer Chief of Supply

(Prepared by) (Authorized by)
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1. INSTRUCTIONS TQ BIDDERS

1.1. Bidders are herewith invited to submit their technical and
price proposals for this assignment in ENGLISH. The submission
must be forwarded by a duly signed covering letter on the
bidder’s letter head.

1.2. UNICEF will select &a bidder based on the terms and
conditions as specified in this RFPS and enter into a
contractual agreement to provide the services outlined in the
terms of reference. The General Terms & Conditions and Specific
Terms & Conditions attached with this bid will form an integral
part of the contract to be signed with the successful bidder
and is non-negotiable.

. 1.3. Bidders shall bear all costg associated with the
preparation and submission of proposals, and UNICEF shall not
be responsible for these costs, irrespective of the outcome of
the bidding process.

2. FORMAT AND CONTENT OF THE PROPOSALS

2.1, Bidders are required to submit the RFP Serviceg form in the
format attached as Annex A. The RFP for Services Form must be
signed, and submitted together with the Proposal. The RFPS Form
should ke signed by the duly authorized representative of the
submitting company.

2.2. Bidders are required to submit technical propeosals in the
format attached as Annex B.

2.3. Bidders are required to submit price proposals in the
format attached as Annex-C.

2.4. The technical evaluation criteria for this RFPS will be ag
rer Annex-D.

2.5. General Terms and Conditions as Annex-E will be an integral
part of the contract with the successful bidder.

2.6, Bidders are regquired to respond to the terms of reference
{ToR) attached to this RFPS ag Annex-F.

2.7. Submisgion of the wrong format for either the technical or
the price Proposal may result in the proposal being deemed non-
responsive.



2.8. Bidders are expected teo examine all the schedules and all
ingtructions pertaining to the RFP. Failure to do so will be at
bidder’s own risk and responsibility.

3. MARKING AND RETURNING PROPOSALS

3.1. Proposals shall be submitted in the manner indicated as
specified in the RFPS.

3.2. Proposals must be clearly marked with the RFPS number.
3.3. Proposers should note that Proposals received in the
following manners will be invalidated:

a) with incorrect e-mall or postal address;

b) received after the stipulated closing time & date;

<) failure to guote in the currency({ies) stated in the

RFPS;

d) in a different form than prescribed in the RFPS.

3.4, Technical Propeosal: The Technical Proposal should address

the c¢riteria and requirements outlined in this RFPS, paving
particular attention to its Terms of Reference/Statement of
Work and its evaluation criteria. It is ilmportant to note that
UNICEF actively welcomes innovative proposals and criginal
solutions to the stated service need.

3.5. NO PRICE INFORMATION SHOULD BE CONTAINED IN THE TECHNICAL
PROPOSALL
3.6. Price Proposal: The Price Proposal should be prepared in

accordance with the regquirements contained in the Terms of
Reference/Statement of Work for this RFPS.

3.7. All activities and items described in the technical
proposal must be priced in the financial proposal separately.
Activities and items described in the technical proposal but
not priced, shall be assumed to be included in the price of
other activities.

4, Correction, modification and withdrawal

4.1. Erasures or other c¢orrections 1in the Proposal must be
explained and must be signed by the bidder alongside.

4.2. All changes to a proposal must be received prior to the
closing time and date. It must be clearly indicated that it is
a modification and supersedes the earlier Proposal, or state
the changes from the original proposal.

4.3. Proposals may be withdrawn by the bidders through a letter



or by email prior to the opening time and date specified in the
page-1 of RFP. Negligence on the part of the bidder confers no
right for the withdrawal of the proposal after it has been
opened.

5. Validity of the proposals

5.1 Proposals should be valid for a period of not less than 120
days from the bid cpening date. Bidders are requested to
gpecify the wvalidity period of their proposal. UNICEF way
also request the validity peried to be extended.

5.2 Bidders can choose any one of the suitable mode for submission
of proposals a} Electronic submission b) By Post/Courier c)
physical submission at unicef office

6. BE-MATLED PROPOSALS (Electronic submission of Proposals)

- 6.1. All e-mailed Proposals must be submitted to
ebidsbangladesh@unicef.org, the ONLY ACCEPTABLE E-MATIL ADDRESS
for receipt of Proposals. No other recipient should be "Cc" or
"Bee" in the e-mail submission.

6.2. Propeosals can be sent in batches not to exceed UNICEF's
e-mail size quota of ten (10) megabytes per e-mail.

6.3. All e-mail communication in relation to the Proposal must
clearly indicate the reference RFPES number followed by the
company name (e.g. RFPS-BAN-501234, ABCD Company Ltd) in the
"Subject” line of the e-mail.

6.4. A1l Proposals submitted by e-mail must be submitted as

PDF (Portable Document Format) files. Email links {e.g. to
documents to be downloaded from cloud based folders) are not
acceptable unless otherwise specifically requested. Proposals

— submitted as a link or through a link will be invalidated.

6.5. Technical Proposal and Price Proposal must be sent as
separate filesg and clearly indicated in the file name; e.g.
501234 Technical Proposal.pdf; 501234 Price Proposal.pdf. No
price information should be provided in the Technical
Proposal. Price proposals should be password protected.

6.6. Upon receipt of the Proposal submission, an "acknowledge
receipt” will be generated automatically and sent to the
sender's e-mail address. The notification serves as the only
proof of receipt from UNICEF.

7. SEALED PROPUSALS (SUBMISSION BY LETTER through Post/Courier OR
Physical Submisgsion)

7.1, The Proposal must be sent or physically submitted to the
attention of the Bid Unit of UNICEF Bangladesh, BSL Office



Complex, 1 Minto Road, Dhaka -1000, Bangladesh(Tel: ++880 960
410 7000). Proposals not sent in this manner will be
disqualified.

7.2. They must be clearly marked as follows:
» QOuter sealed envelope;
s Name of company;
e RFPS-BAN-...number..

Attention: BID UNIT
UNICEF Bangladesh Country Office
BSL Office Complex, 1 Minto Road, Dhaka-1000, Bangladesh
RFP5-BAN-........
Due date: ......, Eime ... .

(Bidders to fill the dotted lines above with the reference number
of the RFP, due date & time as specified in the first page of this
REDP,)

7.3. Inner sealed envelope -~ Technical Proposal (1 original
and 2 copies): Name of company, RFPS number - technical
proposal

7.4, Inner sealed envelope - Price Proposgal {1 original and 2
copies): Name of company, RFPS number - price propesal

7.5. In case of any discrepancy between an original and a
copy, the original will prevail.

7.6. ¥o price information should be provided in the Technical

Proposal. Proposals received in any other manner will be
invalidated.

7.7. Any delays encountered in the mail delivery will be at
the risk of the Proposer.

8. HARTALS (STRIKES)

8.1. Should hartal({s) be declared on the RFP closing day the
time and day for closing/opening of the bid will remain
unchanged. In such a situation if the proposals were not
submitted then the bidder (s} are requested to submit their
bids (Technical & Financial proposals) through electronic
submission as outlined in para-4

9. OPENING OF PROPOBALS

9.1. Proposals received prior to the stated closing time and
date will ke kept unopened. Proposals will be opened at the
date and time specified in the RFPS documents, and no
Proposals received thereafter will be considered.

g.2. UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.



9.

3.

In case when a Public Opening is held, the invited
proposers, or thelr authorized representative, may attend the
public Proposal opening at the time, date and location
specified in the RFPS documents.

10.UNGM REGISTRATION
10.1. UNICEF is part of the United Nations Global Marketplace

10.

10

(UNGM) . Accordingly, all proposers are reguested to become a
UNICEF vendor by creating a vendor profile and submitting
their national incorporation license/certificate at the Level-
1 stage of vendor registration process. For registration and
instructions on how to, kindly refer to the attachment or the
UNGM site: www.ungm.org/RegistrationProcess

2. Please note that UNGM registration, including provision
of national incorporation license/certificate, should be
submitted along with the bid and is a mandatory requirement
for any eventual award.

.3. We draw your attention to the link below to the UNICEF

Policy on Conduct Promoting the Protection and Safeguarding of
Children (the Policy) especially Sections 4.2 and 6.1 that
state:

“4.1: UNICEF c¢ivil society partners, suppliers or vendors
(including corporate consultants and contractors, and academic
or research institutions}, UNICEF corporate partners, and
UNICEF National Committees are expected to ensure that their
personnel report all reasonable suspicions that a UNICEF staff
member or non-staff personnel, or a UNICEF individual
consultant or contractor, has engaged in conduct that is
prohibited under this Policy.

6.1: UNICEF will promote the adoption by UNICEF’'s commercial
vendors and suppliers of robust policies for the protection
and safeguarding of children. UNICEF will regard the adoption
of such policies as a positive factor when selecting vendors
and suppliers.” (link attached below)

https://www. unicef.org/supply/files/Executive Directive 06-

16_Child Safeguarding Policy - 1 July 2016 Final.pdf.

11.AWARD NOTIFICATION
11.1. UNICEY reserves the right to notify the outcome on an

RFPS with an estimated value over USD 100,000 advising
service, awarded supplier and total value of award in its
official website.

12.Evaluation of proposals
12.1. Following closure of the RFP, proposals will be evaluated

by a UNICEF evaluation team to assess its merits. The evaluation
will be restricted to the contents of the proposals, bidder
profile, relevant experience, client list, financial status and
price proposal. The adjudication will be done based on the
Quality and Cost Based Selection (QCBS) methodcology.



12.2. A 2 stage procedure will bke followed 1in evaluating
proposals, with evaluation of the technical proposal being
completed prior to any evaluation of the financial proposal.
Evaluators of the technical proposals shall have no access to
the financial Proposals until the technical evaluation is

completed.
12.3. Technical Proposals will be evaluated on the basis of their
responsiveness to the terms of reference, applying the

evaluation c¢riteria and the point system specified in the
technical evaluation criteria. Each Technical Proposal will be
given a technical score. Technical Proposals recelving the
minimum qualifying points or higher, will be congidered
technically responsive. After the completion of the technical
evaluation, the financial proposal will be opened. Proposals
which are considered non-technically compliant and non-
responsive, will not be given further consideration.

12.4., The financial scores will be arrived at based on the formula
specified in para-12.5, whereby the lowest evaluated Financial
Proposal (Fm) will be given the maximum financial score (3f) of
100 points. The financial scores of the other proposals will be
in inverse proportion to the lowest price.

12.5. The evaluation formula is cutlined as follows:

Sf = Financial Score as per evaluation criteria x Fm/F, in
which Sf is the financial score, Fm is the lowest price and
F the price of the proposal under consideration.

12.6. Proposals will be ranked according to their combined
technical and financial scores using the weights given to
technical and financial proposals. The bidder achieving the
highest combined technical and financial scores may be invited
for negotiations.

12.7. From the time the proposals are opened to the time the
contract is awarded, bidders shall not contact UNICEF on any
matter and any attempt to influence UNICEF in its evaluation of
the proposals and award recommendation, this may result in
rejection of the proposal.

13.RFP terms, conditions and rights of UNICEF

13.1. This RFP and any responses thereto, shall be the property
of UNICEF. In submitting a proposal, the bidder acknowledges
that UNICEF reserves the right to:-

a) Visit and inspect the bhidder’s premises;

b) Contact any clients of the bidder/referees provided;

c} Request additional supporting or supplementary
information;

d} Arrange interviews with the proposed project
team/contractors;

a) Request clarification on proposals;

£) Request for technical presentation of the proposals;

g) Reject any/all of the proposals submitted;

h} Accept any proposals in whole or in part;



13.

i} Negotiate with the bidder(s) providing overall the
best value proposal(s);

i) Evaluate Individual or Organizational conflict of
interest of the bidder;

k) Award contracts to more than 1 bidder, as UNICEF
considers to be in its best interests;

1) The bidder agrees to be bound by the decision of

UNICEF as to whether the proposal meets the
requirements stated in the RFP.

m} UNICEF may award additional contracts against the
lowest acceptable proposal if requests for identical
services are received,.

n) UNICEF reserves the right to invalidate any proposal
for reasons mentioned above, and, unless otherwise
specified by UNICEF or by the Bidder, to accept any
item in the Proposal.

2. UNICEF reserves the right to reject any Proposal received
from a Bidder (a) who, in the opinion of UNICEF, is not in a
position to perform the contract on the basis of the information
becomes available during the review process (b) who has
previously failed to perform properly or complete contracts on
time on any other contracts awarded by UNICEF with other country
office(s) or headquarter{s).

14 . PAYMENT TERMS

14.

14

14

14

1. Payment of professiocnal fee and out of pocket expenses will
be made only upon UNICEF's acceptance of the services/work
performed in accordance with the contractual milestones. The
terms of payment are net 30 days, after receipt of invoice and
acceptance of work/services by the technical supervisor of the
contract. Payment will be effected by bank transfer in the
currency of billing as specified in the contract.

2. Where any payment is made in advance of any deliverables

as an advance payment, the payment shall be made against the
provision by the Supplier/Contractor/Bidder of a bank guarantee
for the same amount, and shall be valid for the period stated
in the c¢ontxact. Please note that UN Financial Rules and
Regulations do not permit prepayment such as COD or LC.

.3 Should the advance payment guarantee cease tc be valid and

the Supplier fails to re-validate it, a deduction equal to the
amount of the advance payment may be made by UNICEF from future
payments due to the Supplier under the contract.

4. If a Contract is terminated for any reason, the guarantes

securing the advance may be invoked in order to recover the
balance of the advance still owed by the Supplier.



15 . SPECIFIC TERMS AND CONDITIONS:
15.1. Liguidated Damages

For late delivery of Services UNICEF reserves the right to claim
ligquidated damages from the Contractor and deduct 0.5% of the total
value of the contract per day of delay, up to a maximum of 10% of
the wvalue of the Contract. The payment or deduction of such
liquidated damages, shall nct relieve the Contractor from any of
its other obligations or liabilities pursuant to this Contract.

15.2. Unethical Behaviour

UNICEF strictly enforces a policy of zero tolerance concerning
unethical, unprofessicnal or fraudulent acts of UNICEF bkidders.
Accordingly, any registered biddexr that is found to have undertaken
unethical, unprofessional or fraudulent activities will Dbe
guspended or forbidden from continuing business relations with
UNICEF.

15.3. Corrupt and Fraudulent Practices

UNICEF reguires that all bidders associated with this Invitation
to Bid / Request for Proposal observe the highest standard of
ethics during procurement and execution of the work. In pursuance
of thisg policy UNICEF

Defines for the purpose of this provision the terms set forth as
follows:

a) Corrupt practice means the offering, giving, receiving
or soliciting of anything of wvalue to influence the
action of a public official in the procurement process
or in the execution of a contract, and

b} Fraudulent practice means a misrepresentation of facts
in order to influence a procurement process oxr the
execution of a contract to the detriment of the client,
and includes collusive practice among bidders (prior to
or after bid submission) designed to establish bid prices
at artificial non-competitive levels and to deprive the
client of the benefits of free and open competitiomn;

c) Will reject a propesal for award if it determines that
the selected supplier / contractor have engaged in any
corrupt or fraudulent practices 1in competing for the
contract in guestion;

d) Wwill declare a bidder ineligible, either indefinitely or
for a stated period of time, to be awarded a UNICEF-
financed contract if at any time it determines that it
has engaged in any corrupt or Ifraudulent practices in
competing for, or in executing a UNICEF-financed
contract.



15.4. Guidelines on gifts and hospitality

a)

Bidders shall not offer gifts or hospitality to UNICEF
staff members. Recreational trips to sporting or cultural
events, theme parks or offers of holidays,
transportation, or invitations to extravagant lunches or
dinners are alsoc prohibited

16. VAT PAYMENT (applicable for local bidders)

VAT Payment

will be reimbursed at actual upon receipt of the

following documents:

ajl

b)

)

d)

e)

Original VAT Challan(s) issued in favor of UNICEF-
BCC mentioning relevant Purchase Order/Contract
Number duly countersigned and sealed by the VAT
authorities of the Government of Bangladesh.

VAT amount must be mentioned in the original VAT
Challan({s) and the same amount should be deposited
to the Government account by Treasury Challan(s)
mentioning UNICEF Purchase Order/Contract Number.
Copy (ies)of the Treasury Challan(s) duly
countersigned and sealed by the respective VAT
Authority in support and proof of VAT payment must
be submitted with the Invoice.

VAT charged to UNICEF must not be mixed with
Vendeor’s other business transactions so that UNICEF
may duly receive the reimbursement from Government
according to set procedures.

The VAT percentage rate must be stated in the space
provided in this Bid. Where VAT is not applicable,
bidder should indicate “ZERO" percentage.



ANNEX ~A
REQUEST FOR FPROPOSAL FOR SERVICES FORM
To be attached with both the techmical and price proposals

To be submitted in the letter head of the company/firm submitting
the proposal

{Location, Date]
To: UNICEF Bangladesh.

We offer to provide the consulting services for [Insert name of
the assignmerit] in accordance with the terms of reference, the general
and specific terms and conditions specified in your RFPS No. [Insert
number] dated [Insert date] and our technical and price proposals
submitted to you under a sealed envelope.

We understand that any contract resulting from this bid will
contain the terms of reference, the general and specific terms and
conditions specified in the request for proposal and is non-
negotiable.

We herewith confirm that all the information and statements made
in the technical and financial proposal are true and accept that any
misinterpretation contained in it may lead to our disqualification.
Our technical and price preoposal is binding upon us and subject to
the modifications resulting from contract negotiations. Our technical
and price proposal is valid for a period of 120 days from the bid
opening date.

We undertake, if our Proposal is accepted, to initiate the
consulting services related to the assignment within [*#**] days/week

of signing of the contract.

We understand unicef is not bound to accept any Proposgal it
recelives.

Name ¢f authorized representative:
Title:

Signature:
Date:

Organisation Name:
Postal Address:

Telephone/Mobile No.:
Email Address:



AWNEX -B
TECHNICAL PROPOSAL - CONTENT & FORMAT

The technical proposal of the bidders should contain the following
minimum information. Bidders axe free to provide, any other
information that they deem fit and relevant in support of their bid.
UNICEF welcomes new ideas and innovative approaches, bidders are free
to suggest/propose any other solution.

Section-l.Contractor’s company/firm (Not more than 3 pages in Arial
Font Size 131)

a) In this section the contractor should highlight about their
company, how it is organised {organisation structure}, its capability
and a brief about its key personnel.

Section-2: Contractor’s Experience

a) In thig section, list maximum 10 names of the clients for whom the
contractor has undertaken similar assignments along with the name of
the contact person and contact details of its clients.

b) Out of the above list, provide information of 3-5 assignments for
which vyour company and your company’s personnel were legally
contracted as a corporate entity or as one of the major companies
within an association, for carrying out consulting services similar
to the ones requested under this assignment. You can provide all the
information in your own format.

Section-3: Description of the Approach, Methodology and Work Plan
[Not more than 15 pages {excluding Section 3{¢) and 3(d)} in Arial
Font Size 11]

Technical approach, methodology and work plan are key components of
the Technical Proposal. You are suggested to present thig section
of the technical proposal into 4 chapters:-

Technical Approcach and Methodolegy: In this chapter vyou should
explain your understanding of the objectives of the assignment,
approach to the services, methodology for carrying out the activities
and obtaining the expected output, and the degree of detail of such
output (WITH TECHNICAL JUSTIFICATIONS). You should highlight the
problems being addressed and their importance, and explain the
technical approach you would adopt to address them. You should also
explain the wmethodologies you propose to adopt and highlight the
compatibility of those methodologies with the proposed approach. (DO
NOT CUT AND PASTE TEXTS FROM THE TOR SHARED WITH YOUR COMPANY.)




a)

a)

Work Plan In this chapter you should propose the main activities
of the assignment, their content and duration, phasing and
interrelations, milestones (including interim apprcvals by the
Client), and delivery dates of the reports. The proposed work
plan should be consistent with the technical approach and
methodology, showing understanding of the ToR and ability to
translate them intc a feasible working plan. A list of the
final technical documents, including reports, drawings, and
tables to be delivered as final output, should be included
here.

Organization and staffing of the team for this assignment. In
this chapter you should propecse the structure and composition
of yvour team which will be deployed for this assignment. You
should list the main disciplines of the assignment, the key
expert responsible and proposed technical and support staff
along with their curriculum vitae (CVs) (as per Aunex-Bl). It
is desirable that the majority of the key professional staff
are permanent employees of the bidder or have an extended and
stable working relationship with the bidder.

Team composition and tasks assigned. Please provide the details
as per the following: Name of the staff, Area of Expertise,
Position Assigned, Number of Days of Input, Name cf the Company
/Firm employed with and the task Assigned.

A copy of your Company’s certificate of legal registration.

Technical Proposal should not contain any price information of
this bid



ANNEXURE B - CVs OF TEAM

Position Title and No. te.g.. TEAM LEADER}
Name of Expert: {Insert full name;

Date of Birth: Iday/month/year}
Country of Citizenship/Residence

Education: {List in reverse order starting with highest degree obtained up to Graduate Degree, the
wiiversity/institution or other specialized education, giving the following details}

S.Ne. | Degree/Diploma/Certificate Name of University/ Duration
obtained Institution From {mm- To
Y¥yy) (mm-yyyy)

Employment record relevant to the assignment: {Starting with present position, list in reverse order. Please
provide dates, name of employing organization, titles of positions held, types of activities performed and
location of the assignment, and contact information of previous clients and employing organization(s) who
can be contacted for references. Past employment that is not relevant to the assignment does not need to be
included.}

Period Employing organization and Contact information | Summary of activities
your titfle/position, for references performed relevant fo
the Assignment
feg. May | fe.g, Ministry of ... ..., Tel........... e-
2005- stafffadvisor/consultant to... matdl ... M xxooe,
present] deputy direcior]

Membership in Professional Associations:

1.

List of papers published in your name in peer reviewed/national/international journals:
1.
2

Proficiency in Language Skills (indicate only languages in which you can work i.e. read, write, speak):

LANGUAGES READ WRITE SPEAK UNDERSTAND
Not Not Not Not
Easily ! Easily | Easily | Easily | Easily Easily | Easily | Easily
Euglish
Bengali

Others {specify)

Expert’s contact information: (e-mail ...................... phone



ANNEX-C PRICE PROPCSATL - SUMMARY AND BREAKDOWN OF PROFESSIONAL
FEES & EXPENSES
Professional Fee

 Name  Degeription of | Number of | Fee Rate | Amount
' : e . Peraon :
Role/PFunction L
_ Days

Total Professional Fees in BDT

Out of Pocket BExpenses

ITtems NG | Unit ~ Amount
[ Rate

Ldéai/Oﬁhef Travel Costs (specif?)

Accommodation and Subsistence per
diem

Person / days and cities to be
specified (specify)

COMMUNICATION including telephones
and postage

DOCUMENTATION AND REPORTING
including computing expenses

ANY OTHER COST {Specify)

Total Out of Pocket Expenses

Total Proposed Cost:

For bidders registered in Bangladesh, please mention the per centage
(%) of VAT on the requested serxrvice. {where VAT 1s not applicable;
bidder should indicate “ZERQO" percentage.

Bidders MUST provide proof from the Government Authority that the
items are “ZERO” rated oxr they are exempted from paying VAT - bid
lwill be considered invalid if bidder fail to provide this
| document/proof .

a} The bidders are required to cost for all activities/items
proposed in the technical proposal. The above is an indicative
list of cost items for out of pocket expenses (OPE). OPE will
be reimbursed based on actual expenditure incurred and with a
celling not to exceed the amount indicated in the price
proposal.



b)

c)

d)

£)

k}

Please do not give costs as a lump sum dbut provide a detailed
breakdown for all costs.

Bidders are requested to add or delete budget line items of
out of pocket expenses depending on the requirements of the
technical proposal.

The currency of the proposal for local bidders shall be in BDT
and for international bidder will be in USS.

Invoicing will be in the currency of the proposal.

The bidder may suggest a payment schedule for the Contract
linked to unambiguous Contract milestones based on the
deliverables outlined in the TOR.

The bidder shall be paid only upon UNICEF acceptance of the
work or deliverable.

For air travel - the most direct economical route and economy
class should be selected;

For local travel - all possible vouchers should be attached
with invoice.

The cosgts for accommodation, meals and incidentals shall not
exceed applicable daily subsistence allowance (DSA) rates, as
promulgated by the International Civil Service Commission
(ICSC) . The breakdown of DSA should cover costs for
accommodation (50% of the amount), food {30%) and pocket
money/incidental cost eg. local taxi fare ete. (20%). Bidders
are encouraged to quote competitive rates to make their price
proposal competitive. Local bidders should quote as per the
standard market rate.

VISA: Arranging visa for the team members for coming to
Bangladesh is the responsibility of the Bidder.



ANNEX-D: EVALUATION CRITERIA of TECHNICAL PROPOSALS

Category Points allocated
to each factor

1. Overall response {10}

1.1 Completeness of response 5

1.2 Overall concord between RFP requirements and 5
proposal

2. Proposed Methodology and approach (35)

2.1 Relevance and guality of proposed 25
methodology

2.2 Project timelines and workplan 10

3. Experience and qualifications of firm and key {25)

personnel

3.1. Company profile (establishment, facilities, 5

personnel)

3.2 Experience in similar projects, 1.e. supply 10

chain evaluations in developing countries, with

specific focus on public health and nutrition

3.3. Relevance of gqualifications & expertise of 10

proposed team of consultants

Total Marks 70

Total technical: 70 points and Financial evaluation: 30 points

The evaluation procedure will focus on both technical and financial
suitability. The weights of 70% and 30% shall be applied for
technical and financial compliance respectively. Only firms scoring

at least 70% of the maximum score (49 out of 70)

during technical

evaluation will be considered for financial evaluation.
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ANNEX E

GENERAL TERMS AND CONDITIONS OF
CONTRACT (Services)

1. DEFINITIONS AND UNICEF SurbLy WEBSITE

In these General Terms and Jonditions {Serwvices), the
following terms have the follewiey meaning:

lal “Rifiliates” means, with
respect to the Contractor, any of its corporate
affiliartes or assocciates, including parent
entities, subsidiaries, and other entities in
which it owns a substantial interest.

th “Contidenrial  Information”
means information or data that is designated
as confidential at the time of exchange betbween
the Parties or prompbly identified as
confidential in wrirting when furnished in
intangible form  or  disclosed orally, and
includes dinformation, the confidential or
proprietary nature of which, is or should he
reasonably apparent from the inherent nature,
gualiry or characteristics ol such
information.

[fa3] “Contract” mEans the
gervices  conbtract  tha incorporates these
General Terms and Conditieons of  Contract
{Services) . It includes contracts for
services issued by "MICEF, whether or not they
are issued under a long-term arrangement or
similar contract.

Id} "Concractor” MEATLE the
contractor named in the Contracc.
(e} "Deliverableg”  means  the

work product and obher output of the Services
required o be delivered by Contractor as part
of the Serwvices, as specified in the relevant
section of the Contract.

(£ "Bisabling Code” weans any
wirus, back door, timer or other limiting
routine, instruction or design, or other
malicious, illicit or similar unreguested code
rhat may have kthe consequence (whether by
design or unintentisnallyl of disrupting,
disabling, harming, ecircumvencing sasecuriby
contrels or otherwise impeding in any manner
the normal operatisn or performance of {1} any
software or service or  {ii} any UNICEF
information system oSr netwark.

lg) “End  User” means, in the
cvent thar the Services or Deliverables
involve the use of any information systems,
any and all UNICEF employees, consultants and
other personnel and any other external users
coallaborating with UNICEF, in each case,
authorized by UNICEF to access and use the
Services and/or Deliverables,

(hy “Fee” is defined in Article
3.1.

i) “host | Government”  ©eans  a
Government with which URICEF has a programme
of developrent cosperarion, and ingludes a
Government of 3 counktry in which  UNICEF
provides humanitarian assistance.

(31 Contractor's “Key Personnel®
are: (i) Personnel identified in the proposal
as key indiwviduzls {as a minimum, parthners,
managers, senior auwlditers) to be assigned for
participatinn in  toe performance of  the
Contract: (i1i) TFerssnpel whose resumes were
submicted  with the proposal;  and  (iii)
individuals who o are designated as key
personrel by agreerent of che Contractor and
UHICEF during negetiationg,

k) "Farties® means the
Contractor and UHIDZF together and o “Party”
means each af the Jontractor and UNICEF.

] Centrachor s “rersonnel”
medans the Contractor’'s otficials, emoloyees,
agents, individual sub-contractors and other
represent. bt fwas .

il “EBeocurity In
with  respeact b any infozrs

SerVice 0r nenwoli

ient” means,
iom Sysroem,
used in rhe delivery of the

Services or Dreliverables, one or more events
that (2} indicates thabt the security of such
information system, service, or network may
have been breached or compremised and (b} rhat
zuch breach or compromise could wvery likely
compromise the security of UNICEF's
Confidential Information or weaken or impair
UNICEF's coperations, Security Incident
includes umy actual, threatened or reasonabiy
suspected unauthorized access to, discleosure
of, use of or acquisition of UNICEF Data thatr
compromines the securiby, confidentiality, or
integrity of the URICEF bata, or the ability
of UNICEF or End Users to access the UNHICEFR
Data.

in} “Services” means the
services specified in the relevant section of
the Conkract.

o) “UNICEF Data” mgang any and
4ll information or data in digital form or
processed or held in digital form that {(a} are
provided to the Contractor by, or on behalf
af, ONICEF and/or End Users under che Contract
or through UNICEF's and/er End Users' use of
the Services or In  conpnection wich  the
Services, or [¥=3] are collected by the
Contractor in the performance ot che Contract.

tp IRICEF  Supply = Webgite”
means UHICEF's public access webpage available
at
http://waw.unicef. arg/supply/index procuremen

t_policies html, as may be updated from time
to time.
1.2 These General Terms and Conditicns of

Contract, UNICEF's Felicy Prohibiring and Combabting
Fraud and Corruption, the UNICEF's Policy on Conduct
Bromating the Protfection and Safeguarding of Children,
the UN Supplicr Code of Condust and UNICEF's
Information Disclosure Policy referred to in  the
Contract, as well as other policies applicable to the
Centracror, are publicly available on the UNICEF Supply
Website. The Ceonkractor represents that it has
reviewed all such policies as of the effective date of
the Contract.

2. PROVISICN OF SERVICES AYD DELIVERABLES; CONTRACTOR'D
PERSONMEL: 3UB-CONTRACTORS

2.1 The Contractor will provide the
Zervices and deliver the Deliverables in accordance
with the scope of work set out in the Contract,
including, but not limited to, the time for delivery
of the Services and Deliverables, and to UNICEF's
satisfacrion. Except as expressly provided in the
Contract, the Contractor will ke responsible at its
aole eost for providing a3l the oecessary personnel,
equipment, wmaterial and supplies and For making all
arrangsments necessary  for  the performance and
completion of the Services and delivery of the
Deliverables under the Contract,

2.2 The Contractor acknowledgen that,
other than as expressly set cut in the Contract, UNICEF
will have no obligation to previde any assistance to
the Contractor and UNICEF makes no representations as
to the availability of any facilities, eguiprent,
materials, systems or licenses which may he helpful or
aseful for the fulfillment by the Contractor of its
obligaticns under rche Contrack., If UNICEF provides
access to and use of UHICEF premises, fasilities or
systems whether on site or remotely) to the Dontrastor
for the purposes of the Contract, the Contracror will
eTigUre that ita Fersonnel! or sub-contractors will, at
all ftimes {al use such access cxclusively for the
specitic purpose for which the has been grantnod
and (b} comply with UNICEF's security and other

kTR




requlaticons and instructions for such access and use,
including, but not limited to, TNICEF's information
security policies. The Contractor will ensure that
enly those of its Fersonnel that have been authorized
by the Contractor, and approved by UHNICEF, have access
to UNICEF's premises, fagiliries or systems.

2.3 The Contractor will use its kest
efforts Eo accommedate reasonable reguests for changes
{if anyd to the scope of work of the Services or time
tor provision of the Services or delivery of the
Deliverables. If UNICEF requesks any material change
to the scope of work or time for deliwvery, UNICEF and
the Contractor will negotiate any necessary changes to
the Ceomtract, including as to the Fee and the time
srhedule under the Concract. Any such agreed changes
will bhecome effective only when they are set out in a
written amendment to the Contract signed by both UNICET
and the Contractor. Should the Parties fail o agree
on any such changes within thirty (30) days, UNICEF
will have the option t¢ terminate the Contract without
penalty nokwithstanding amy other preovision of che
Contract.

2.4 The Contractor will neither sesk nor
aceept inspructions from any entify other than UNICEF
{or enkities authorized by UNICEF to give instructions
to the Contracter) in eomnecticon with the provision of
the Services or develeopment and delivery of che
Deliverablies.

2.5 Title to any egquipment and supplies
which may be provided to rhe Coatractor by UNICEF, will
remain with UNICEF. 5Such equipment and supplies will

be returned teo UNICEF at the conclusion of the Contract
or when na lenger needed by the Contractor in the same
zondition as when they were provided fo the Concracter,
subject to normal wear and tear. The Conkractor will
pay WIICEF the walue of any loss of, damage to, or
degradation of, the eguipment and supplies keyond
normal wear and tear.

Non-genforming Services and Consequences of Pelay

2.6 If the Contracter determines it will
ke unable to provide the Services or deliver the
Deliverables by the date stipulated in the Contract,
the Contractor will {i} immediately ¢onsult with UNICEF
to determine the most expeditious means for delivery
of Lthe BServices and/or Celiverables; and (ii) take
negessary action to expedite delivery of the Services
and/or Deiiverables, at the Ceonrractor's cost {unless
the delay is due to forece majeure as defined in Article
6.8 below], if reasonably so regquested by UNICZET.

2.7 The Centractor acknowledges  that
UNICEF may moniter the Contractor's performance under
the Contract and may at any time evaluate the quality
cf the Services provided and fthe Celiverables to
determine whether or nob the Services and Deliverables
cenform kto the Conkrack. The Czntractor agrees to
provide izs full cosperation with such performance
monitoring and evaluwarion, at no additional cost or
EXEense to UNICEF, and  will provide relevant
information as  reascnably remquestec by UNICEF,
including, but not limited te, the date of receipt of
the Contract, detailed status updates, costs to ke
charged and payments made by UNICEF or pending. Neither
the evaluation of the Services and Deliverables, nor
failure to undertake any such evaluation, wiil relieve
the Ceontractor of any of ite warranty or obher
ckligations under the Contract.

.8 If the Services or Deliverables
provided by the Contracter 4o not conform to the
requiresents of the Contract or are delivered late or
incomplete, without prejudrce to any ol its other
rights and reredies, UNICZEF can, at ites option:

(al by written Tnstice, requizs the
Contractor, at the Contractor’s sxpense, Eo remedy its
pexformance, including any deficaiencies  in the
neliverablez, to UUNICEF's satistfacticn within thirty
136 days after receipt of UGHIJEF S aotice Jor within

such shorter period as UNICEF mway derermine, in its
role discretion, is necessary as specified in the
noticel;

41} reguire the Contractor to refund all
payments (if any} made by UNICEF in respect of such
non-cenforming or incompleke performance;

{c} procure all or part of the Services
and/or Deliverables from other sgurces, and require the
Contracior o pay UNICEF for any additional cost bevond
the balance of the Fee for such Services and
Deliverables;

(d} give written notice to terminate the
Contract for breach, in accordance with Article £.1
kelow, 1if the Contractor fails to remedy the breach
within the cure period specified in Article 6.1 or if
the breach is net capable of rewvedy;

(e raguire the Contracior te  pay
liquidated damages as set out in the Contract.

2.8 Further to Article 11.5 below, the
Contractor expressly acknowledges that 3£ UNICEF takes
delivery of Services or Deliverables that have heen
delivered late or otherwise nob in full compliance with
the reguirements of the Coantrace, this does not
conetitute a waiver of UNICEF's rights in respect of
such lake or non-compliant performance.

Contracter's Fergonnel and Sub-Contractors

2.1 The feollowing provisions apply witch
regard to the Contractor’s Personnel:

{al The provizions of Article 7 {(E=hical
Standardsy will apply to the Contractor’s Perscnnel as
expressly stated in Article 7.

§=3] The {Contractor will be responsible
for the professional and technical competence of the
Perscnnel it assigns to perform work under the Contract
and will gelect professienally gualified, reliable and
competent individuals who will be able to effecrively
perform the obligations under the Contract and who,
while Soing so, will respect the local laws and customs
and confeorm to a high standard of moral and echical
conduct .

[{=3] The gqualifications of any Personnel
whom the Contractor may assign or may DIropose Lo 4ssign
to perform any obligaticns under the Cenkbract will be
substantially the same as, o©or bketter rthan, the
gualifications of any personnel ariginally propossd by
the Contractor.

(el At any time during the term of the
Contract, UNICEF can make a written reguest that the
Contractor replace one or more of  the assigned
Fersonnel . UNICEF will not be reguiresd to give an
gxplanation or justificaticn feor this reguest. Within
seven (7)) working days of receiving UKICEF's reguest
for replacement the Oontracter must replace  the
Persoanel in guestion with PFersonnel accepbable to
UNICEF. Tris provisicn alsc oxtends to Fersonnel of
the Jontractor wha hawve Yaccount manager” or
“relationship manager” type functions.

f<H If one or moere of Contzackor’s ey
Fersonnel pecoTe unavailabkle, for any reason, Ior work
under the Conkrack, the Contractor will (i) notify the
UNICEF contracting authority at ieast fourteen {14)
days in advance; and (ii} obtain the UNICEF contracting
authority'a approval prior to making any substitutien
2f Hey Personnel. In norify:ing the IMICEF contracting
aurherircy, the Contraceszr will previde an explenation
of  the circumstances nefessitating the proposed
TeL lAceTent (8] and submic Justifrzarion and
cgualification of replacement 2erscrael 1o sSublficiear
Getall to permit evaluatiocn of the impact oo che
cnyagement .
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(£: The  approval  of  UNICEF  of  any
Personnel assigned by the Contractor (including any
replacement Parsonnel) will nost vrelieve the Contractor
of any of its obligations under the Centract. The
Cantractor's Perapnnel, including  individual  seb-
contractors, will not ke considered in any respact as
being the employees or agents of DNICEF.

[€=3] All expenses of the withdrawal or
replacement of the Contractor s Persomnel will, in all
cases, he borne exclusively by the Contractor,

2.11 The Contractor will chtain the prier
written approval and clearance of OHICEF far all
instituticenal sub-comtractors it preposes to use in
connection with the Contract. The approval of UNICER
of a sub-coantractor will not relieve the Contractor of
any of its obligations under the Contract. The terms
of any sub-contract will be sebject to, and will be
construed in a manner that is fully in accordance with,
all of the terms and conditions of rthe Contract.

2.1 The Contractor confirms that it has
read  UNICEF's  Policy on  Conduct Promoting the
Protectcion and Safegquarding of Children. The

Contractor will ensure bthat its Personnel understand
the notification requirements expected of them and will
establish and maintain appropriate measures Lo promote
complianes with such requirements. The Contractor will
further cooperate with UNICEF's implementation of this
palicy.

2.13 The Contracter will supervise its
Personnel and sub-contractors  and will be  fully
responaible and liable for all Services performed by
its Personrel and sub-contractors and For  their
comprliance with the terms ard conditioms of the
Contract .

2.1a The Contractor will comply with all
applicable international standards and narional labkor
laws, rules and regulations relaring teo the employment
of national and internaticonal =taff in connection with
the gervices, including, but not limited teo, laws,
tules and regulations associated with the payment of
the employer's povtions of ineceme tax, insurance,
sccial security, nealth insurance, worker’ s
corpensarion, retirement funds, severance or other
similar payments. Without limiting the provisions of
this Article 2 or Article 4 below, the Contracter will
be fully responsible and liable for, and UNICEF will
not be liable for f{u} all paywents due rta its Personnel
and sub-contractors for their services in relation to
the performanre ot the Conbyact: (hl any  action,
omission, negligence or misconduct of the Contractor,
its Personnel and sub-contractors; (€] any insurance
coverage which may be necessary or desirable for the
purpose of the Contract; (d) the safety and security
ot bhe Contracter's Personnel and sub-centractors’
personnel; or (el any costs, expenses, or olaims
a ciated  with any  1llness, injury, death or
disabiliry of the Oontractor's Personnel and sub-
contraceors' persennel, it being understeod that UNICEF
will huwve o liability or responsibility with regard
to any of the swents referred to in this Artisle 2,14,

3. PER; TMveICING; Thx EXEMPTION! PAvMENT TERMS

3.1 The fee for the Services is the amount
in the currency specified in the fee sectien of the
Contract {the *Pee), it keing undersigsd that such
amount is specified in United Stakbes dollars unless
otherwine wxprecsly provided for in the fee mecticon of
the Contract. Unless expressly stated otherwise in the
Contract, the Fee is inclusive of all costs, sxpenses,
chiarges or fees that the Contractoar may incur in
connection wirth the nerformance of its cbligations
under the Contract; provided thar, withour prejudice
te or limiting the provaisians of Article 3.3 pelow, all
duties and other taxes imposed by any authority o
ontity must be seprrately identified. It is undersccood
and agreed that the Contrastor will ast reguest any
change Lo the Fee affer the sServices or Deliverables

have keen provided and that the Fee cannot be changed
except by written agreement between the Parties bhefore
the relevant Service or Deliverable is provided.
UNICEF will not agree to changes to the Pee for
madifications or interpretations of the scope of work
if chose medifications or interpretations of the scope
of work have already been initiated by the Contractor.
UHICEF will not he liable to pay for any work conducted
or materials provided by the Contractor that arve
outside the scope of work or were not authorized in
advance by UNICEF.

3.2 The Contractoer will issue inveices to
UNICEF only after the Contractor has provided the
Services {or components of che Services) and delivered
the Deliverables {or installments of the Celiverables)
in aceordance with the Contract and to UNICEF's
satisfaction. The Contracter will issue {(a) one (i)
inveice in respect of the payment being sought, in the
currency specified in the Contract and in English,
indicating the Contract identificarion number listed
ot the front page of the Contract; and (b)) provide a
clear and specific description of the Services provided
and Deliverables delivered, as well as supporting
documentation for reimbursable expenses if any, in
sufficient detail to permit UHICEF to verify the
amounts stated in the invoice.

3.3 The Contractor authorizes OWICEF to
deduct from the Contractor's invoices any  amoant
representing direck taxes (except charges for utilities
serviges! and customs restricrfions, duties and charges
of a similar pature in respect of articles imported or
exported for UNICES's efficial use in accordance with
the exemption from tax in Article II, Sectien 7 of the
Convention ©f the Privileges and Immunities of the
Uniced Nations, 1546, In the event any governmeutal
authority refuses to recocgnice this exemption from
taxes, restrictions, dubies or charges, the Contractor
will iemediately eonsult with UNICEF to determine a
mutually adceptable procedure. The Contractor will
provide full cooperation to UNICEF with regard to
securing UNICEF's exemption frow, or refund of amounts
paid as, value-added taxes or taxes of a similar nature.

3.4 UNICEF wall notify the Conkractor of
any dispute or discrepancy in the centear nr form nf
any invoice. With respect to disputes regarding only a
portion of such invoice, UNICEF will pay the Contractor
the amount of the undisputed portion in accordance with
Arcicle 3.5 below. UMICEF and the Contractor will
censult in good faich to promptly resolwe any dispute
with respecr to any invoice., Upen resclukion of such
dispute, any amounts rthat have not been charged in
accerdance with the Contract will ke deducted from the
inveiceis! in which they appear and UNICEF will pay any
agreed remaining items in the inveice{s) in accordunce
with Article 3.5 within chircy (30) days after the
final resolution of such dispute.

3.5 CHICEF will pay the uncontested ampunt
of the Contractor's invelce within thirty {30) days of
receiving both the inwvoice and the reguired supporting
documents, as referred te in Arciele 3.2 abowe.,  The
amount paid will reflect apy discounti{s) shown under
the payment terms of the Contract. The Contracror will
nob be entitled to interest on any late payrment or any
sums payable under the Contract nor any accrued
inkereat on payments withheld by UNICEF in connection
with a dispute. Payment will not relieve the Contractor
of its obligations under the Contract and will not be
deemed to be acceptance by UNICEF of, or waiver of any
of UNICEF’'s rights with rcregard te, the Coobractorts
performance.

3.8 Each invoice will contirm the
Centractor's bkank acepunt details proavided te UNICER
as part of the Contractor's registravion process with
UNICEF. All payments due to the Contractor under the
Zontract will be made by eclectronic funds transfer to
that  bank ACCouUnt ., Xr is the Contractor's
responsibility to ensure that the bank details supplied
By it fo UNIJEF are up-to-date and acrurate and notify
UNICEF in writing by an authorized regpresentatiswe of
tie Contractor of any changes in bank details biogecher
With supporting dermumentation satisfactory to UNICEFR,




1.7 The Contractor  acknowledges and
agrees that UNICEF may withhold payment in respect of
any inveolee if, in UNICEF's cpinion. the Cortractor has
not performed in  a2ccordance  with  the terms  and
conditinnag of the Centract, or if the Contractor has
not provided sufficient documentation in support of the
inwvoice.

3.8 UNICEF will have the right to set oif,
against any amount ot amounks due and payakle by UNICEF
to the Contractor under the Cobptract, any payment,
indebtedness or other claim  {ineluding, without
limitation, any overpayment made by UNICEF to the
Contractor) owing by the Coatractor to UNICEF under the
Cantract or under any other contract or agreement
tetween the Parties. UNICEF will not be regquired to
give the Contractor prier notice before exercising this
right of set-pff ({such notice Leing waived by the
Contractor} . UNICEF will prompely netify the
Contracter after it has exercised such right of set-
off, explaining the reasens for such set-ofi, provided,
howevoar, that the failure to give such notifigation
will not affect the walldity of such set-aff.

3.9 Each of the invoices paid by UNICEF
may be asubject to a post-payment audit by UNICEF’
external and internal auditors or by cother authorised
agents of URICEF, at any time during the term of the
Contract and for thrae (3} years after the Contract
terminates. UNICEF will be entitled t¢ 2 refund from
the Contractor of ampunts such  audiv or  aadics
determine were not in accordance with the Contract
regardiess of the reasons for such payments (including
but not limited to the actions or inactions of UNICEF
staff and orher personnel).

4. EEPRESENTATICNS AND WARRANTIES: INDEMNIFICATION; INSURANCE

Representaticns and Warranties

4.1 The Contractor represents and
warranks that as of the effective date and throughout
the term of the Contract: [2) the Contractor has the
full autherity and power to enter inte the Contract and
to perfsrm its ebligations under the Contract and the
Contrast is 2 legal, walid and binding obligaticn,
enforceable against it in accordance with its terms;
(b)Y all of the informatisn it has previcusly provided
to UNICEF, or that it provides to URICEF during the
term of the Contract, concerning the Contractor and the
provisicon of the Serwvices and the delivering of the
Deliverables is true, correct, accurate and not
misleading; (¢} it is financially solvent and is ahle
ko provide the Services to WMNICEF in acdordance with
the terms and conditions of the Contract; f{d) it has,
and will mraintain throughout the term of the Contract,
all rights, licenses, authority and resources
necessary, as applicable, to provide the Services and
deliver the Delaiverables to UHICEF's satisfaction and
to pertorm ivs chligations under the Contract; (e) the
work product is and will be original ko the Contrachor
and does net and will not infringe any copyright,
trademark, patenxt or other proprietary right of any
third party; and (£} except as otherwige sxpressly
stated in the Conbract, it has not and will not enter
into any agreerent ©r arvangement that restrains or
restricts any persan’s  rights Lo use, sell, dispose
af or ctherwise deal with any Beliverable or other work
resulting from the Services. The Contractor will
fultiil its commitments with the fullest regard to the
interests of UNICEF and will refrain firem any action
which may adversely affecy UNICEF or the United
Mations.

1.2 The Contractor further represents and
warrants, as of the effective date and throughout the
cerm of the Contract, thabt it and its Fersconnel andg
sub-contracters will perform the Contract and provide
the Services and Deliverables (a) in a protessiconal and
workmaniike mapner; {p) with rearenable care and skill
and in accordance with the highest prefessicnal
standards accorded io professionels providing the same
cr subkstantially similar services in a4 same industry;
{¢) with prior:ty egual te that given co the same or
zimilar servicez fer the Joatractor’s obher clienrts;
ang (d) in acgordance with all laws, ordinances, rules,
and regulaticns bearing upsn the performance of its
chligaticns under the Zoatract and the provision of the
Services and Deliverables.

4.3 The representations and warrantciss
made by the Contractor in Articles 4.1 and 4.2 above
are made to and are tor the bensfit of {a) sach enkicy
{if any) that makes a direct financial contributian to
UMICEF to procure the Services and Deliverables; and
{b] each Government ot other entity 1if any! that
recaives the direct beneficr of the Serviges and
Deliverables.

Indemnificaticn

4.4 The Contractor will indemnify, hold
and save harmless and defend, ot its ouwn expense,
UNICEF, ita officials, employees, consultancs and
agents, each entity that makea a direct finanecial
contribution to UNICEF to procure the Services and
Deliverahles and sach Government or otier eatity that
recelves the direct benefit of the Services and
Deliverables, from arcd against all suits, claims,
demands, lesses and liabilicy of any nacure or kind,
including their costs and expenses, by any third party
and arising out of the acts or omissions of the
Cantracter or its FPersomnnel or sub-contractors in che
performance of the Contract. This provision will
extend to but not be linited to {a) claims and liabilicy
in the nature of workevs’ ceompensaticn, (b} product
liakility, and (¢) any actlons or claims pertaining te
the alleged infringement of a copyright or other
intellecrual property rights or licenses, patent,
design, trade-name or trade-mark arising in connection
with the Deliverables or other liability arising out
of the use of @paitentsad inventions or devices,
copyrighted waterial or other intellectual proparty
provided or licensed to UNICEF under the terms of the
Contract or used by rhe Contractor, its Persconnel or
sub-contractors in the performance of the Conkract.

4.5 UNICEF will report any such suits,
proceadings, claims, demands, losses or liability to
the Contractor within a reasonable period of time after
having redeived actual notice. The Contractor will
have sole control of the defence, settlement and
compronise of any such suit, proceeding., claim eor
gemand, exeept with respeckt to the assertion or defence
of the privileges and immunities of UNICEF or any matrer
relaring to UNICEF's privileges and irmunities
{including matters relating t¢ UNICEF's relations with
Host Governments), which as between the Contractor and
MICEF only UNICEF itself (or relevant GCovernmental
entities} will assert and maintain. UNICEF will have
the right, at its own expense, to be represented in any
such suit, pregeeding, claim or demand by independent
counsel of its own choosing.

Insurance

1.6 The Contractor wiil comply with the
following insurance reguiremenkts:

1al The Contractor will have and mzintain
in effect wikth reputable insurers and in
sufficient ampunts, insurance against all of
the Ceontractor’'s risks under the Contrace
{including, but not limited to, the rigk of
claims arising out af or related to  the
Coentractor s performance of cthe Jontract)
including the following:

(il Insurance  against all risks in
respect of its property and any equipment wsed ot the
performance of rche Contract;:

(iay General liakilicy insurance against
all risks in respect of the Contract and claims arising
out of the Contract in an adegquate amount o cover all
claims arising Irom or in  connection  withh  Che
Contracicr’'s periormance under the Contrast;

{1iitAll aporepriace workers' compensaticon and
employer’s liabilicy insurance, or its eguivalent, wzth
regpact bto its Personnel and seo-contractors to cover
claims for death, kodily injury or damige Lo property
arising from the performance of the Contract; and




{1v) BSurh other insurance as may ke agreed upon in
writing between UNICEF and the Contractor.

thi The Jontractor will mainiain  the
insurance coverage referred to in Article
4.6{a} above during thne term of the Contract
and for 4 pericd after the Contract terminates
extending to the end of any applicable
limitacions period with regard te claims
against which the insurance is obtained.

{£=3] The Contractor will be responsible to
fund all ampunts within any policy deductible
or retention,

{ct} Except wikh regard to the insurance
referred to in paragraph f(a){iii} abgve, the
insurance policies for the Contractor's
insurance required under thiz Article 4.6 will
{1} name UNICEF as an additional insured; (i1}
include a2 walver Dy the insurer of any
subrogavion rights against UNICEF: and {iii}
provide that UNICEF will receive thirty (30}
days’ written notice from the insurer prior to
any cancellation or change of coverage.

(e} The Contracter will, upan reguest,
provide UNICEF with satisfactory evidence of
the insurance required under this Article 4.6.

(£ Compliance with the insurance
requirements of the Contrast will not limit
the {Contractors liability either under the
Contract or otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly
for all Jlossz, desbruction or damage to UNICEPR s
propercy caused by the Contractor's Personnel or sub-

contractors in the performance of the Conkbrace.

5. INTELLECTYAL PRUFERTY AMD OTHIZR PROFRIETARY RICGRTS: DaTa
PROTECTICH; CONPIDENTIALITY

Intellectual Property and Other Froprietary Rights

5.1 Unless
for in the Contrack:

otherwise expreasly providead

{a) Subject to paragraph (B) of
this Arricle 5.1, UNICEF will he entitled Eo
all intellectual property and other

oreprietary rights including but not limited
te patents, copyrights and trademarks, with
regard to products, processes,  1nventions,
ideas, know-how, documents, data and other
materials {*Centract Matevials®) that (i) the
Contractor develops for UNICEF under the
Contract and which bear a direect relation ko
the Centrackt or {ii; are preduced, prepared or
collected in conseguence of, or during the
course of, the performance of the Contract.
The term “Contract Materials* includes, buk is
nat 1imited o, all maps, drawings,
photcgraphs, plans, reports, reccermendations,
estimates, decuments developed or received by,
and all other data compiled by or received by,
the Contractor under the Centract. The
Jontractor acknowledges and agrees that
Contract Materials constitute works made for
hirve for UNICEF. Conkract Materials will be
treated as UNICEF'=s Confidential Information
and will ke delivered snly te anthorized UNICEF
afficials on expliry or termination of the

Contract .

ihi TIICEF wiil not be entitled
ro, and will not elaim any ownership inverest
in, any intelleccuwal property or  other

proprietary righta of che Contracteor thab pre-
exirted the performance by the Contractor of
ice chligatrions under the Jontract, or chat
the Contractor may develop or acmiires, or may
have developed or acouired, independently of

the performance of its chligations under the
Contract. The Centractor grants to UNICEF a
porpetual, non-exclusive, royalty-Ffree licenss
to use such iptellectual property or obher
proprietary rights solely for the purposes of
and in accordance wich the regquirements of the
Conktract.

-3 Atr  UNICEF's request, bhe
Contractor will take all necessary steps,
execute all necessary documents and gensrally
assist in securing such preprietary rvights and
tranaferring them [or, in the case,
intellectual propsrty referred to in paragraph
i) abowve, licemsing] them to UNICEF in
compliance  with the requirements of the
applicable law and of the Contract.

Confidentialiry

5.3 Confidential Information that 18
congidered proprietary by either Party or
that is delivered or disclosed by ane
Party (“Discloser”) to the other Party
{"Recipient”} during the course of
performance  of the Conktract or in
comnection with the subject matter of the
Contract will be held in confidence by the
Recipient. The Recipient will use the
same care and discretion  to avoid
disclosure of the Discloger s
Confidential Informatisn as the Recipient
uses for its own Confidential Information
and will use the Discloser's Confidential
Information solely for the purpose for
which it was disclosed to the Recipientc.
The Recinient will not disclose the
Discloser’s Confidential Information to
any other parky:

{al except to these of its Affiliates,
employees, officials, representatives, agento
and sub-contractors who have a need to koow
sueh Confidential Information for purposes of
performing obligations under the Contract; or
[4=3] unless the Confidential Information
{i} is obtained by the Recipient from @ third
party withouk restriction: {(ii} iz diaclosed
by the Discloser to a third party withour any
obligation of confidentiality: (iii) is koown
by the Recipient prior to disclosure by the
Discloser: or {iv) at any btime is developed by
the Recipient campletely independently of any
disclosures under the Contract.

5.3 If the Coniractor receives a reguest
for disclosure of UNICEF s Confidential Information
pursuant to amy itudicial or law enforcement process,
before any such disclosure is made, the Contracter (al
will giwe UNICEF sufficient notice of such request in
order ko allow UNICEF Lo have a reasonable opporbunity
to securs the intervention of the relevant naticnal
government to establish protective measures or bake
guch ather acticn as may be appropriate and (b) will
so  advise the relevant  authority that  reguested
disclosure. UNICEF may disclese the Contractor's
Zonfidential Information  to the  extent  reguired
pursuant to resolutions or regulations of its governing
bodies.

Bl The Contractor may not cormmunicabe at
any time Lo any other person, Goverament or authority
rxternal to UMICEF, any information bknown to it by
reason of its assgoiatien with UNICEF that has not Leen
Tade public, exncept with  the prior Writces
authorizarion of UBICEF; nor will the Contractor atb any
time use such information to private gdvantage.

Zaka Protecticn and Security

5.5 The Parties o&¥ree tnak, as between
them,  all UNICE? Data,  together with all  rights
{including  intellectual property  and  proprietary
rights), ritle and interest bo such UNISEF iata, will



be the exclusive property of UNICEF, and the Contractor
has a limited, nonexclusive license to access and use
che UNICEF Data as provided in the Contract solely for
che purpsse of performing its obligations under the
Contrack. Except for the foregoing license, the
Contraccoer will have no other zights, whether express
or implied, in or to any UNICEF Data or its conkent.

5.k The Contractor confirms thar it has a
data  protection policy 1nm place  that wmeets all
applicable data protecticon standards and legal
reguirerments and that it will apply such policy in the
collection, =torage, use, proceasing, retenticn and
destruction of UNMICEF Data. The Contractor will comply
with any guidance or conditions on  access and
diselosure notified by UNICEF to Contractor in respest
of UNICEF Data.

E.7 The Contractor will use ites reascnakble
efforts to ensure the legical segregaticn of UNICER
Duta from other information to the fullest extent
possible. The Contractor will use safeguards  and
controls {such as administrative, technical, physiecal,
procedural and security infrastructures, facilities,
tools, technologies, practices and other protective
measures) that are necessary and sufficient to meet the
Centracter's cenfidentiality obligations in this
Arricle 5 as they apply Lo UNICEF Data. At UNICEF's
request, the Contractor will prowvide UNICEF with copies
of the applicable policies and a description of the
sateguards and controls that the Contractor uses to
fulfil its obligatians under this Article 5.7; provided
that any such policies and description provided by the
Contractor will ke treated as the Contractor's
Contidential Information under the Contract. UHNICEF may
assess the effectiveness of these safequards, coatrols
and protective measures and, at UNICEF's request, the
Contractor will provide jits full ceoperation with any
such acsessment at no additional cost or expense to
UNICEF. The Contractsr will not, and will ensurs that
its Personnel will not, transfer, copy, renove or store
UMICEF Data from a UWNICEF location, network or system
without the prior written approval of an authorized
official of UNICEF.

5.8 Except as otherwise expressly stated
in the Contract or with UNICEF's oxpress pricr written
consenkt, the Contractor will neb inatall ary
agpolication or other software con any UNICEF device,
network or system. The Contractor represents and
warrants te UNICEF that the Services and Deliverables
provided wundsr the Contract will not coptain any
Disabling Code, and that UNICEF will not ctherwise
receive from cthe Contractor any Disakling Code in the
perforxmance of the Contract. Without prejudice to
UGNICEF' s other rights and remedies, if a Disabling Cede
is identified, the Contractor, at its sole cost and
expense, will taze all steps necwessary te: {a) restore
and/or reconstruct any and all UNICEF Dats lost by
UMICEF and/or End Users as a result of Disabling Cade:
(bl Eurnish to UNICEF & <orrected wversion oI the
Services without the presence of Disabling Codes: and
{c} as needed, re-implement the Services.

5.9 In the event of anmy Security Incident .,
the Contractor will, as scon as possible following the
Contractor’'s discovery of such Security Incident and
at its sole zost and expense: (a! notify URICEF of such
Security Iancident and of the Contractor's proposed
remedial actiens; () implement any and ali necessary
damarge mitigatioan and rewedial actions; and (c) as
relevant, restore IMIICEF's and, as directed by UNICER,
Znd Users’ access to the Services. The Contractor wiil
keep UNICEF rearcnably informed of the progress of the
Tontractor ‘s irplementation of such damage mitigation
2nd remedzal actisns. The Cearractor, at Ibs sole
cost and expense, will cooperate fully with UMICEF' s
investigation of, rTemediation =t, and/or xesponse to
any Security Incident. If the Zentractor fails to
regzlve, to UMICEF s veasonable satisfackzom, any such

Security Inoident, UNICEF can terminate the Contract
with immediate effect.

Servige Providers and Sub-lontractors
5.10 The Qontracvor will impose the same
reguirements relating teo data pretection and nom-
disclosure of Confidential Informacion, as are imposed
uport the Contractor itself by this article 3 of the
Contract, on its service providers, subcontractors and
other third parties and will remain responsible for
compliance with such reguirements by 1its service
providers, subcontracters and other third parties.

End of Contract

.11 Tpopn the expiry or earlier termination of the
Contrack, the Contractor will:
{al return to UNICEF all of UNICEF's Confidenktial

Informatien, including, bur not limicted to, UNICEF
Data, or, at UNICEF s cptioen, destroy all copies of
guch information held by the Contracter or its sub-
contractors and c¢onfirm such destruction to UNICEF in
writing; and

{b) will cransfer to URICEF all intellectual and
cther proprietary information in accordance  with
Brricle 5.11(a).

a. TERMINATION ; FoOrtE MaJEURE

6.1 If one Party is in material breach of any of
its okligations under the Contract, the other
farty can give it written potice that within
thirty {30} days of receiving such notice the
breach wmuat ke remedied (if such breach isg
capable of remedy). If the breaching Party
does not remedy the breach within the thirty
(30} days’ pericd or if the breach is not
capable of remedy, the non-breaching Party can
rerminizte the Contract. The terminabion will
be eiffective thirty (390) days after the non-
breaching Party gives the breaching Party
written notice of termination. The initiation
of ceonciliaction or arbicral proceedings in
aceerdance  with Artiecle 9 (Privileges and
Immunities; Settlement of Dispurtes) below will
nat  he greunds for  termination of  the
Conrract.

Addizional Termipation Rights of UNICEF

5.2 In additien to the termination vights
under Article (.1 above, UNICEF <an Lerminate the
Contract with immediate effect upon delivery of a
writben nobtice of termination, without any l:ability
for bermination charges or ary other liability of asy
kind:

{a} in the circumstanszes described in,
and in accordance with, Article 7 (Ethical
Standards); or

(1)) if the Contrastor breaches any of the
provisions of Articles 5.2-3.11
{Confidentiality; Cata Frotectisn and

Securityl; or

(€=} if the Centrzctor (1) is adjudged
bankrupt, ar is iquidated, or bazcomes
insoivent, or applies for a moratorium or
Stay on any payment or repayment ocbligations,
oY applies te be declared insolvent, (ii} is
granted g moratorium o a stay, or is declared
insolivent , {iii} makes an assignment for the
benefir of one or more of its creditors, (iv
nas a receiver appsinted on acoount of the
insalvency of the Centractor, (vl offers
settlerent i lieu at bankruptey or
receivership or {vi! has becorme, in UNICET's
reasonable judgment, subject to a materially
adverse change :in irs financ:al condicion
that threatvers to substantially afifsct the
ability of the Centractor te perform any of
ita ohligaticns under the Toniract.
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] In addition to the rerminatien rights
under Article &.1 and Article £.2 above, UNICEF cuan
terminate the Contract at any time by providing written
notice to the Conrractor in any case in which UMICEF's
mandate applicable tao the performance of the Contract
or UNLCEF's funding applicable to the Contract is
curtailed or terminated, whekher in whale or in partc.
RICEF ¢an also terminate the Contract oan sixty (640}
day’s written notice to the Ceontracteor without having
to provide any justification.

6.4 As  soon as it receives a netice of
tertiination from UNICEF, the Contracter will take
immadiate sateps toe bring the pertormance of any
chligations under the Contract to a close in a prompt
and orderly mamner, and in doing so. reduce expenses
to a minimum, and will not undertake any further or
additional cormitments as of and following the date it
receives the terminarion nobice. In addition., the
Caontractor will take any other action that may be
necessary, ©Or that UNICEF may direct in writing, in
order tg minimise losses or protect and preserve any
property, whether tangible or intangible, related to
the Cantract that is in the possessicon of the Conkractor
and in which UNICEF has or may be reasonably expected
Lo acquire an incerest.

6.5 It the Contract is5 terminated by
either Party, the Contractor will immediately deliver
Lo UNICEF any finished work which has not been delivered
and accepted prior toe the receipt of a notice of
termination, tegether with any data, materials or work-
in-process related specifically to the Contract. If
UNICEF obtains the assistance of apother party ko
coptinue the Serviees or camplete any unfinished work,
the Contractor will provide its reasonable cooperation
te UNICEF and such party in the orderly migration of
Services and transter of any Contract-related daka,
materials and worr-in-process. The Contractor will ac
the same time return to UNICEF a1l of UNICEF's
Confidential Information and will transfer to URICEF
all intellectual and other proprietary information in
accordance with aArtigle 5,

.6 If the Contract is terminated by
either Party no payment will ke due from UNICEF to the
Centractor  except for  Servieces and Celiverables
provided ro UNICEF's satisfaction in accordance with
the Contracr, but only if such Services and
Beliverables were reguired or requested before the
Contractor's receipt of the notice of termimaticn or,
in the case of termination by the Centractor, the
effective date of such termination. The Contractor
will have no claim Eor any Eurther payment beyond
payments in accerdance with this hrticle 6.6, but will
remain liable ro UNHICEF for all loss or damages which
may ke suffered by UNICEF by reason of the Contrackor’s
default (including but net limited to cost of the
purchagse wand delivery of replacement or substiture
Services or Deliverables).

6.7 The rermination  rights in rthis
Article & are in addition te all other rights and
remedies of UNICEF under the Contract.

Force Majeure

£.8 If one Parry is rendered permanently
unakle, wholly, or in part, by reason of force majeurs
te perfiorm its obligations under the Contrackt, the
cLher PFarty may terminate the Contract on the same
terms and conditions as are provided for in Artiecle 6.1
above, exospt that the period of notice will be seven
W71 days Instead of thirty (32) days. “Foroe majeure”
Means any unforesseable and irresistible events arising
trom  caures beyond the rcontrol of  the Parties,
including azra of nature, any act of war (whether
declared or onnt), invasion, revolution, insuarrectieon,
terrorism or other acts of & similar nature ox force,
"Foree majeurs? does not include (@) anmy event which
in caused hy the negligence or intenticnal action of a
Party; (b} any ewenk which a diligent parey could

reasonably have been expected to take into acoount and
rlan for at the time the Conktrtact was entered into; (o)
the insuificiency of £funds, inability to make any
payment required under the Contrack, or any economic
conditions, including but not limited to inflakion,
price egealations. or labour avallability: or (d) any
event resulting from harsh conditions or logistical
challenges for the Conkractor {including civil unrest)
associated with lecations at which UNICEF is operating
or is ahout to operate or is withdrawing frow, or any
event resulting from UNICEF’s humanitarien, emergency,
or similar response operations.

. ETHICAL STANDARDS

7.1 Without limiting the generality of Article 2
above, the Coprracter will ke responsible for the
professienal and technical competence of its Personnel
ineluding its employvees and will select, for work under
the Contract. reliable individuals who will perform
effectively in the implementation of the Contract,
respect the local laws and customs, and conform to a
high standard of moral and ethical conduct.

7.4 (a} The Cantractor repregent s and
warrants that no cfficial of UNICEF or of any United
Matiuns System organisatien has received from or on
behalf of the Contractor., or will ke offered by or on
behalf of the Contracter, any direct or indirect
benefit in ¢connecticon with the Contrack, inciluding the
award of the Centract to the Contracter. Such direct
or indirect benefit includes, but is not limited to,
any gifts, favocurs or hospitality.

th! The Contractor represents and warrants that
the following requirements with regard to former UNICEF
officialy have been complied with and will ke complied
with:

(i furing the one {1} year poviod aftex
an official has separated from UNICEF, the Contractor
may neb make a direct or indirece offer of ovployment
te thiat former UNICEF officiel if that former UNICER
official  was, during the three years prieor to
separating frem UNICEF, inveolved in any aspect of a
UNICEF procurament process in which the Contractor has
participated.

{ii} Curing the twe (2) year peried after
an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of
the Contractor, nommunicace with CHICEF, or present to
UNICEF, abkrut any rmatbers that were within such former
official's responsibilities while at TRIICEF.

€] The Contracter further represents bthat, in
respect of all asprets of the Contrazr (including the
award of the Contract by UNICEF to the Contractor and
the selection eand awarding of asub-cuntracts by the
Contractor), it has disclosed to WICEY any situatich
that may consticute an actual or porential cenflint of
interest or cculd reasenably be peroeived ar o conflict
of interest,

7.3 The Contractor further represents and warrants
that neither it nor any of its Affiliates, or Personnel
or directors, is subject to any sanction or tewmporary
suspension  imposed by any United Hakions System
arganisation or other intrernatienmal inter-governmental
organisation. The Contractor will immediately disclose
Lo UNICEF if it or any of its Affiliates or Personnel
or directors, becomes subject to any such sancticn or
Lemporary suspension during the rterwm of the Contract.

7.4 The Ceontractor will {4} choerve the
highest standard of ethics; (b} use ita hest efforts
to protect UNICEF against fraud, in the performance of
the Contract: and (o) comply with the applicable
Provisicns ot UNICEF' 5 Policy  Frohibiting and
Combatting Fraud and Corruption. In particuliar, the
Contractor will not engage, and will ensure that its



Fersonnel, agents and sub-contractors do mot engage,
in any corrupt, frawdulent, coercive, collusive or
ckstructive conduct a8 such terms are defined in
THICEF = Polioy Prohibiting and Combatcing Frand and
Corrupticon.

7.5 The Contracior will, during the term
of the Ceontract, comply with {a) all laws, ordinances,
rules and regulavions hearing upon the performance of
its ebhligations under the Coutract and (B) the
standards of conduct required under the UM Supplier
Code of Conduct {available at the United Harions Global
Marketplace website - www.ungm,org).

7.6 The Contracter further represents and
warrante that neither it nor any of its Affiliates is
engaged, directly or indirectly. {al in any practice
inconsistent with the rights set out in the Conventicn
on the Rights «f the Child, iacluding Article 232, or
the Internatrional Labour Organisation's Convention
Concerning the Prohibition and Immediate Action for the
Elimination of the Worst Forms of Child Lakour, No. 122
{13441 ; or (bl in the manufacture, sale, distribution,
or use of anti-personnel mines or components utilised
in the manufacture of anti-personnel minea.

7.7 The Conkractor represents and
warrants that it has taken and will take all appropriate
measures To prevent sexual exploitation or abuse of
anyena by its Personnel including its emplovees or any
persons  engaged by the Contractor Lo perform  any
services under the Contract. For thess purposes,
sexual activikty with any person less than sighteen
vears of age, regardless of any laws relating to
consent, will constitute the sexual exploitatian and
abuse of such person. In addizion, the Contractor
represents and warrants that it has taken and will take
all apprepriate measures to prohikit its Fersonnel
including its employewes or other persons engaged by the
Contracter, fram exchanging any money, goods, services,
or other things of walue, for sexwval £awvours or
activities wr from engaging in any sexual activities
that are exploitive or degrading to any peraen. This
Drovision censtitutes an essential term of the Contract
and any breach of this representation and warranty will
entitle UNICEF to terminate the Contract immediately
upon notice Lo the Contrackor, withour any liability
for termination charges or any other liability of any
kindg.

7.8 The Conktractor will inform UNICEF as scon as
ir beccmes aware o©f any incident or report that is
incensistent with the underrakings and confirmations
provided in this Article 7.

7.9 The Centractor acknowledaes and agrees that
each of the provisions In this Article 7 constitutes
an essencial term of the Contract.

(al PHICEF will be entitled, in its sole
discretion and at its sole cheoice, to suspend
or terminate the Contract and any other
contract between OUNICEF and the Contractoz
with immediate effect upon written notice to
the Contracter if: (i} UNICEF becomes aware of
any incident or report that is inconsistent
with, or the Contractor breaches amy of, the
undertarsings and cenfirmations provided in
rhis Article 7 or the eguivalent provisions of
any contract between UNICEF and the Contractor
or any of che Contractor’s Affiliates, ot (ii)
the Contractor or any of its Affiliates, or
Personnsl or directors becomes sthject to any
sancticn ¢r temparary auspension described in
Article 7.3 during the term of the Contract.

[§=3] In the case o©f suspensicn, 1f the
Contractor bakes appropriate accion to address
the relevant incident or breach to UHICEF s
satistfaction within the period stipulated in
the notice of suspeasion, UNICEF may lift the
suspensicon by written notice to the Contracteor
and the Dontrzet and  all  other  affected
contracts will resume in accordance with their
terms. If, newever, UNICEF is not sacisfied
that the matters are  being  adeguately
addressed by the Jontracter, UNICEF ray ab any

time, exercise its right to terminate the
Conbtrace and any other contract between UNICER
and the Contractor

icl Any suspension or termination under
this Article 7 will be without amy liability
For termination or other charges or any other
liabilicy of any kind.

H. FuLl COOPERATICN WITH AUDITS AND INVESTIGATIONS

2.1 From time to time, CWICEF may conduct
inspections, post-payment audits or investigations
relating te any aspect of the Contract ineluding but
naot limited to the award of the Contract, the way in
which the Contract operares or operated, and rthe
Partiezs’ performance of the Contract generally and
including but not limited to  the Contractor's
compliance with the provisions of Article 7 above. The
Contractor will provide its full and timely cooperation
with any such ingspections, post-payment audics or
invesrigarions., iacluding f{but not limited to) rmaking
its Personnel and any relevant data and documentation
available for the purposes of such inspecticn=, post-
payment audits or investigations, at reasonable Times
and on reascnsble condicions, and granting UNICEF and
those undertaking suth inspections, past-payment audits
or investigations access to the Contractor's premises
at reascnable times and on reasonable conditicns in
connection with making its Personnel and any relevant
data and documentation available. The Contractor will
require its sub-contractors and its agents, including,
put not limiced to, the CJontractor’'s attorneys,
accountants or other advisers, to provide reasonable
cooperatien with any inspections, post-payment auvdits
or investigations carried ocut by UNICEF.

g, PRIVILEGES AND IMMUNITIES; SETTLEMENT OF DISPUTES

3.1 Nothing in or related to the Contract
will ke deemed a waiver, express or implied, deliberate
or inadvertent, of any ©of the privileges and immunities
of the United MNations, including WUNICEF and its
subgidiary organs, under the Convention on the
Privileges and Immunities of the United Nations, 1944,
or otherwise.

9.2 The terms of the Coatract will be
interpreted and applied withour applicatien of any
systet of national or sub-national law.

9.3 The Parties will use their best
efforts to sertle amicably any dispute, controversy or
claim arising out of, or relating te the Contract.
Where the Parties wiah te seek surh an amicable
settlement through conciliation, the cenciliaticn will
take place in accordance with the MNCITRAL Conciliatiaon
Rules then in £orce, or according to such other
procedure as may be agrecd kesween the Parties. Any
dispute, controversy or cialm between the Parties
arising cut of the Contract which is not resolved within
ninety (90} days after one Party receives a reguest
Erom the other Party for amicable setolement carn ke
referred by either Party to arbitration. The
arhitration will take place in accordance wikth the
UNCITRAL Arbitration Rules thea in forse.  The venue
of the arbitration will be New York, HNY, USA. The
decisions of the arkitral tribunal will be kased con
general pringiples of internaticnal commercizl  law.
The arbitral tribunal will have no authority o award
punitive damages. In addition, the arkitral tvibunal
will hawe no authority o award interest in excess of
the London Inter-Bank Offered Rate (LIEBOR]  then
prevailing and any such interest will ke simple
interest only. The Parties will De keound by any
arbitration award rendered a4 a result of such
arbitration as the final adjudicaticen of any such
controversy, ciaim or dispute.

10. NoTICES

1.1 Any notice, reguest ox ConEent
required or permitted to ke given or made pursuait bo
the Contract will be in writing, and oddressed to the
pereons listed in the Contrazt for the delivery of
nobices, reguests ar consents. Notices, reguests or
congents will be delivered in person, by reg red




mall, or by eonfirmed email transmission. Natices,
requests or consents will be deemed received upon
delivery [if delivered in person}, upon signature of
receipt (if delivered by registered mail) or Cwenty-
four (24) heours atter confirmation of receipt is sent
from the addrezsee’s emall address (if deliversd by
contirmed email transmission) .

0.2 Any notice, document or receipt
issued in connection with the Contract must be
consistent with the  terms  and conditiens of  the
Contract and, in case of any ambiguity, discrepancy or
inconsistency, the terms and conditicns of the Contract
will prevail.

ID.3 A1) decuments that comprise the
Centract, and all deocements, notices amd receipts
issued or provided pursuant to or in connectien with
the Conkract, will be deemed to include, and will be
interpreced  ond  applied consistestly with, the
provisions of Article 2 (Privileges and Immunities;
Settlement of Dispures).

1. OTHER PROVISICNS

1}.1 The Contractor acknowledges UNICEF's
commitment to transparency as outlined in
UMICEF's Information Disclosure Policy and
confirms that it consents to UNICEF's public
diselosure of the terms of the Centrast should
UNICEF so decvermine and by whatever means
UNICEF determines.

I1.2 The failure of one Party to pbject to
or take affirmakive action with respece to any
conduct o©f the other Barry which is in
violation of the tewxms of the Contrast will
not constitute and will not be conatrued to be
a walver of the wioiation or breach, or of any
future wiclation, breach or wrongful conduct.

1L.3 The Contracter will be considered as
having the legal status of an independent
contracter  as  regards UNICEF. Nothing

contained in the Contract will be construed as
making the Parties principal and agent or
toint wventurers.

11 .4 The: Contractor will nobt, without the
prior written consent of OUNICEF, assign,
cransfer, pledge or make other disposition of
the Contract, or of any part of the Contract,
or of any of the Ceontrastor's rights or
cbligaticns under the Contract.

11.5% Ho grant of btime ts the Contractor to
cure a default under the Contrace, nsr any
delay or fallure by IMIICEF to exercise any
other right or remedy available to UNICER
under rthe Contract, will ke deemed to
prejudice apy rights or remedies available to
UNICEF wunder the Contract or ceonstitute a
wailver of any rights or remedies available to
UNICEF under the Contract.

1.6 The Contractor will not aseek or file any
lien, attachment or other encumbrance against
any monies due or to become due under the
Centract, and will nob permibt any other person
te do so, It will immediately serove or obtain
the removal of any lien, attachment or other
encunbrance that is5 secured against any monies
due or to become due under the Contract,

1.7 The Contractor will not advertise or
ctherwise make public for purposes of
cormercial advanrage or gosdwill that it has
a eontractual relaticnsbhbip with UNICEF or the
United Nations, Except as regards references
Eo the name of WUHICEF for the purposes of
annial reporbs or comnmunication between bhe
Partics and between the Centractor and its
Personnel and sub-contractors, the Contractor
will nobk, in any manner whatncever use the
name, emblem or official scal of UNICEF or the
United MNatiomns, or any abbreviation of the
nare of the United Narions, in connection with
its businesa or otherwise without the prior
written permission of UNICEFR.

11.8 The Contract may be translated inkto
languages orther than English. The translated
version of the Contract is for convenience
anly, and the English language wversion will
govern in all circumstances.

11.39 Ha modification or change in the
Combract, and no waiver of any of itse
provisions, nor any additional contractual
relationship of any kind with the Contractor
will he wvalid and enforceable against UNICEF
unless seb out in a written amendment to the
Contract signed by an authorised official of
UNICEF.

11.20 The provisions of hArticles 2.14. 3.3,
3.9, 4, %, 7,8, 9, 11.1, 11.2 and 11.7 will
survive provision of the Services and delivery
of the Deliverables and the expiry or earlier
termination of the Contract.



Annex-F: Terms of Reference (ToR}

Programme/Project/Assignment Title:

Market Survey of Bangladesh to identify, evaluate potential new and existing suppliers on various
categories of goods and services.

1. Backgreund: The local market in Bangladesh is developing which necessitates an update of the
information on local suppliersl, availability of articles, sources of procurement, etc. The number of
local suppliers increases continuously and there is a need to update the list of potential suppliers while
setting objective criteria for the evaluation and selection of such suppiiers. The variety of commodities
available to procure locally has also widened.

2. Purpose of Assignment:

The main objective of the survey is to provide UNICEF Bangladesh Country Office with an updated
and reliable supplier’s and service provider’s data base through a goods and services market survey.

The above objective to be achieved by assessing availability of locally sourced supplies, pre-qualify
suppliers for local procurement of supplies and services, and update the supplier master data
maintained by the Office by identifying & evaluating potential new and existing suppliers.

3. Duty station: Dhaka, Bangladesh

4. Indicative assignment dates: Tentative start date 15" May 2018

5. Description of assignment, Process and Tasks of Consultant

e The market survey will focus on the fields as specified in Annex-1

e UNICEF Country Oflice in Bangladesh will place an advertisement (Expression of Inferest
(Eol}) in local newspapers to invite suppliers to express their interest to register with UNICEF.
UNICEF requests them to register in UNGM at Basic and Level 1 levels of registration:
hitps://www.ungm.org/Account/Registration and to submit the requisite documentation
specified in the Eol.

e The Consuitant furthermore assesses the status of the local market by sourcing for suppliers via
such institutions as the Mimisiry of Trade, Chamber of Commerce, other UN organization,
NGOs, existing supplier database of UNICEF Bangladesh office etc. For the technical services
Consultant will also assess the potential bidders from the neighboring countries & through
UNICEF country offices in the Region.

e The Consultant will manage the responses to the Eol ensure receipt of the documentation from
the interested suppliers and prepare a comprehensive long list with all information.

o The Consultant will define a methodological framework and an evaluation criteria for each
category of suppliers to review the long list of Eol. The proposed criteria will be vetted by
UNICEF.

1 Term suppliers is used interchangeably with vendors. For provision of technical, HR, administrative and construction
works/services supplier means contractors, institutions and agencies. For provision of goods/commodities supplier
means vendors/supplier.




e,

The Consultant will analyze the profiles of the suppliers identified for initial vetting based on
the information provided by the suppliers, such as: company registration, areas of activity and
capabilities, qualifications, source of goods, availability of products, VAT/Tax registration, last
2 years audited financial statements and reference checks, etc. using the methodology & pre-
determined evaluation criteria.

On the basis of this assessment the Consultant will prepare a short list of suppliers for each
category of supplies and services.

The Consultant and one staff member of UNICEF Bangladesh Country Office will visit the
premises of the suppliers. and consultant will prepare a detailed Supplier Inspection Report to
assess the suitability of each supplier.

Based on the results of the supplier visits and inspection reports the Consultant will assess each
supplier, document results and make recommendations of pre-qualified suppliers by category
of commodity.

The consultant will collate the information from the short-listed suppliers based on the UNICEF
office format for registering them in the Management information System (Vision) and will
coordinate with the relevant staff member to have the supplier registered.

The consultant will prepare a vser friendly database with all information such the contact
details, category of services, UNGM number, Supplier number & any other information
deemed appropriate in consultation with UNICEF and will also submit a soft and hard copy of
file of pre-qualified suppliers by category.

The Consultant will prepare a final report containing the methodology, principal conclusions
and recommendations of the market survey.

8. Proposed deliverables and payment schedule:

a)

L]

Deliverables

A list of short-listed suppliers for various categories of suppliers. including a database and hard
copy file.

Completed Supplier Inspection Reports.

Framework of continuous updating up of the supplier database.

Final report containing the methodology, principal conclusions and recommendations of the
market survey

Payment Schedule

On submission of inception report (10%)

On finalization & submission of long list (10%)

On finalization & submission of short list (20%)

A Hst of short-listed suppliers for various categories of suppliers. including a database and hard
copy file and Completed Supplier Inspection Reports. {30%)

Final report containing the methodology, principal conclusions and recommendations of the
market survey and a framework for continuous updating of database. (30%)




9. Qualifications or specialized knowledge/experience required for the assignment:
The consulting firm is expected to have:

e International auditing firms undertaking management consultancies with a minimum 7 (seven)
years’ experience;

e Experience in research, economic and financial analysis, report writing and presentation

e Experience with international projects and multi-cultural environments. Those with qualified
UN or humanitarian sector experience in developing countries, especially in South Asia will
have an added advantage.

¢« Knowledge and experience of supply chain and logistics management in the development sector
in the region will have an added advantage as well.




Annex-1i

Services

Logistics and Travel Car Rental
Inland Trasportation of Goods
Forwarding & Clearing o
Vehicle repair and maintenance (for Toyota Vehicles)
Courier
Packers and Movers _ N
Hotels, Conference Facilities and travel;
Third Party Inspection
Vehicle insurance

Office Maintenance Housékeeping/cleaning and general technical maintenance (Electricity, plumbing, etc)
Security
Pest Control
Photocopy

ICT Telephone, data and internet

Computer networks/LAN/cablings

Audit Audits, Micro Assessement and Spot Checks
Printing Offset and Screen Prnting
Human Resources Third Party Human Services Management

Recruiternent and Head Hunting
Drivers's Services

Communcation Advertising and Communication
Audio-Visual productions
Graphic Design )
Translations & interpretation
Photography
Newspaper and webportal advertisement
Event Management
Media Monitoring
Campaign

Training, Study & Research Surveys, Monitoring, Evaluation and Research
Pre-testing of Communication Materials
Training and Facilitation
Advisory Services



Goods
ICT, Office & AV Equipments Computers, Laptops, Tablets, UPS _ o
~ Multimedia projecters, Multi-function Products (photocopier, scanner & printers)
Paper Shredders, Spiral Binders
Sound & Video
TV & Broadcast

Power Generaton Equipments  Generators and spare parts
_Solar Power Systems (Complete)
Heavy Duty inverters )
Portable Solar Battery Chargers
~ Battery Chargers

Transport Motor-cycte, Bi-cycle, Scooties
Toyota Passenger Vehicles
Tyres

Office Supplies & Stationeries  Stationery
& Special ltams Security, Safety and Fire Extinguisers
Educational Play materials and stationeries

Furnitures . School'furnitﬁre (desks, benches, blackboard etc)
Office Furnitures

Plastics lerry Cans, Buckets, Jugs

Textileand Leather Raincoats & Umbrellas
Winter clothes for Children 0-14 years.
T-Shirts and Caps for adults & children
Bags for conference
School Bags

Emergency itemns Tarpaulins
Soaps
Tents
Blankets

Emergency Kits Educational Kits
Hygiene Kits
Dignity Kits
Family Hygiene Kits

Chemicals Calcium Hypqlcﬁ_lorite 65-70% HTH
Lime



