
Questions Answers

1
On the UN Global Marketplace (UNGM) our 
company is registered with the UNHCR. Will that 
be sufficient for this specific requirement?

Please submit the Vendor Registartion form as well, as the UNHCR has a different VRC system.

2
How will the 70% be distributed across the three 
core criteria?

Technical proposal weight 70% and Financial offer is 30%. Total points can be achieved in technical is 
100, ewhich will be multiplied by 0.7

Technical points are weighted as below:

Company Qualifications

30%
Proposed Services

50%
Personnel Qualifications

20%

3

Sixth paragraph - starting with “A fully-fledged …”, 
What criteria will UNHCR use to make the 
decision on upgrading to a full evaluation and who 
will make this decision?

There are no fixed criteria. These will be discussed during the Inception Phase among the Evaluation 
Team, the Evaluation Manager and the Advisory Group who will take a decision by consensus. 
Obviously much will depend on whether the Evaluation Team will feel that there is suffcient data, 
whether it will be in a position to (re)construct a plausible ToC, etc. 

4

Fifth paragraph - starting with “After acceptance of 
the report …” Approximately how many 
stakeholders will provide comments on the Final 
Report?

Rather than number of persons, it is easier to estimate the number of UNHCR 
entities/departments/divisions. The primary ones will be the Division of Programme Support  and 
Management (DPSM, partic. the Operations Solutions and Transitions Section) and the Division of 
International Protection (DIP, partic. the Community-Based Protection Unit and the Comprehensive 
Solutions Unit). Secondary ones will be the Division of External Relations and the UNHCR 
Representations (Country Offices) who will be selceted for case studies / fieldwork. It is likely that 
several people within each Division or Office will provided comments, but every effort will be made that 
these will come in a consoldated fashion.
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