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Subject: Provision of services to assess the digital skills supply and demand in Mozambique 
Request for Proposal: RFP-S-BDT-2025-023 
Date:   17 April 2025  

Dear Madam/Sir, 

The International Telecommunication Union (‘’ITU’’) is pleased to invite your company to submit a 
Proposal for the provision of services to assess the digital skills supply and demand in Mozambique and 
as further described in the Terms of Reference in Annex V. 

To enable you to prepare and submit a technical and financial proposal (“Proposal”), please find enclosed 
the following Annexes: 

 
- Annex I: Instructions to Bidders 
- Annex II-A: Certificates to be submitted by the Bidder 
- Annex II-B: Declaration Form to Signed by the Bidder 
- Annex II-C: Bidder’s Information Form 
- Annex II-D: Recent References 
- Annex II-E: Technical Proposal 

- Annex II-F: Comments on ITU General Conditions 
- Annex III: Financial Proposal 
- Annex IV: ITU General Conditions of Contract 
- Annex V: Terms of Reference 

 
Please note that the deadline for your Proposal to be received by the ITU is no later than 9 May 2025 at 
15:00 Geneva (Switzerland) Time. Late Proposals shall be rejected. Please note that due to project 
timeline constraints the deadline for offers submission will not be extended. 
Should you have any request for clarifications, please submit no later than 24 April 2025 at 15:00 Geneva 
Time. A consolidated table of all questions from bidders along with the related answers will be shared on 
25 April 2025.  

 
You may submit a Proposal to the ITU provided that your organization is qualified, able, and willing to 
deliver the goods and services specified in this RFP. 

Participation in this RFP indicates acceptance of the ITU General Conditions of Contracts provided in Annex 
IV. Any proposed modifications and/or reservations to this annex must be stated in your proposal and will 
be subject to further review before a contract can be concluded with you. 

 

Yours sincerely,  
 

 
 
Sira Montero Aparicio 
Procurement Division 
International Telecommunication Union 
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1. INTRODUCTION 

1.1 General 
 

These instructions are provided for general information for the preparation of the Proposal for 
the provision of services to assess the digital skills supply and demand in Mozambique. The Bidder 
is expected to examine all corresponding instructions, forms, terms and specifications contained 
in the RFP documents. Failure to comply with these documents will be at the Bidder’s risk and may 
affect the evaluation of the Proposal concerned. 

 
1.2 Cost of Proposal 

The Bidder shall bear all costs associated with the preparation and submission of the Proposal. 
The ITU will in no case be responsible or liable for those costs, regardless of the conduct or 
outcome of the solicitation. 

 
1.3 Estimated RFP Schedule Summary 

- RFP Release date: 17 April 2025 
- Clarification questions must be submitted by: 24 April 2025, 15h00, Geneva Time 
- Expected date of Publication of ITU’s answers: 25 May 2025 
- Deadline for Submission of Proposals: 9 May 2025, 15h00, Geneva Time 
- Estimated Contract Signature Date: End of May 2025 

 
1.4 Clarification Questions 

 
A prospective Bidder requiring any clarification on the RFP documents may notify the ITU in 
writing only via the “Create New Correspondence” interface available in the left-hand menu of 
the e-tendering system (“In-tend”) no later than 9 May 2025 at 15h00 (Geneva Time). 

 
The ITU’s response will be provided in writing to any request for clarification received by the 
estimated deadline indicated in paragraph 1.3 above. The ITU answers, including the questions 
without identifying the source of inquiry, will be published on In-Tend as an Addendum N° 1 to 
the RFP and as a single response to all potential Bidders. A message notifying the publication will 
be automatically sent to all Bidders that have expressed interest in participating in this RFP. 

Bidders are advised to log into the In-tend immediately upon receipt of such notification to be 
promptly informed of any change that may have occurred following the clarifications provided. 

 
2. BIDDING CONDITIONS 

 
2.1 Submission and Receipt of Proposals 

 
This Request for Proposal is issued by means of a secured web-based e-tendering tool (“In-tend”) 
which is interfaced with the United Nations Global Marketplace (UNGM). To access the 
Solicitation document, address any correspondence to ITU, consult any updates and submit a 



Page 5 of 40 

 
 Request for Proposal RFP-S-BDT-2025-023 

For the provision service to assess the digital skills supply  
and demand in Mozambique  

 

proposal, bidders must firstly register with UNGM platform (at least Basic registration level) 
following the Vendor Registration Process: 

 
https://www.ungm.org/Account/Account/Login?ReturnUrl=%2fVendor%2fRegistration. 

 
Bidders may contact UNGM technical support (registry@ungm.org) for assistance during the 
registration process. Once registered and logged-in on UNGM, select “Tender Notices” on the left 
menu, click on “Show More Criteria” and insert “ITU” in the ‘’UN Organization’’ field. A list of ITU’s 
recently published solicitations will appear. 

 
All bidders already registered on UNGM as ITU providers must verify that all provided contact 
details are updated. 

 
2.2 “Double Envelope” 

 
Bidders are reminded that the “Double Envelope” system applies to this tender. 

 
Therefore, bidders must upload their TECHNICAL and FINANCIAL Proposals in two independent, 
separate, and clearly marked files (one component shall contain the Technical Proposal only, and 
another component shall contain the Financial Proposal only). 

The documents that are part of the Technical and Financial components shall be uploaded by 
clicking on “Attach Documents”, after selecting the relevant component (technical or financial) 
from the drop-down menu “Envelope”. 

 
Bidders must ensure that no financial document is uploaded in the technical component of their 
offers as this may result in their disqualification from the tender process. 

 
The ITU strongly recommends that Bidders begin the upload of their proposal’s components 
sufficiently in advance the submission deadline to allow for a complete upload of their proposal. 

It is Bidders’ responsibility to make sure that their proposals are submitted in due course. All 
proposals received after the submission deadline will not be considered. 

 
The ITU reserves the right to extend the submission deadline. Should this happen, the ITU will 
notify all Bidders in writing. 

 
Proposals submitted in person, by mail, facsimile (fax), electronic mail (email), or transmitted 
using the functionality "Correspondence" in the In-tend system are not acceptable. The ITU 
reserves the right to reject any proposals which do not comply with the submission instructions. 

Bidders acknowledge and accept that: 
 

- Lodgement of large electronic files may take time and as such they must allow sufficient 
time to fully transmit all files prior to the closing time. 

https://www.ungm.org/Account/Account/Login?ReturnUrl=%2fVendor%2fRegistration
mailto:registry@ungm.org
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- ITU shall not be liable for the loss, damage, destruction, or corruption of any expression 
of interest or proposal; 

 
- Bidders are advised that until the expiration of the tender submission deadline, ITU may 

not discover corrupted or unreadable files submitted via In-tend; 
 

- Faults in the Bidders’ own systems are not the responsibility of the ITU, and no extension 
of the submission deadline and time will be granted on this basis; and 

 
- The Server Clock displayed on In-tend shall govern the date/time. 

 
2.3 Official Language, Currency, and Tax Exemption 

 
The Proposal and all correspondence and documents related to the Proposal shall be written in 
the English language. 

 
All prices shall be quoted in Euros (EUR). 

The International Telecommunication Union (ITU) is a specialized agency of the United Nations 
System. In view of Section 9 and 10 of the Convention on the Privileges and Immunities of the 
Specialized Agencies of the United Nations adopted by the General Assembly of the United 
Nations on 21 November 1947, the ITU enjoys tax (including VAT) exemption. 

 
2.4 Correspondence 

Any communication in connection with this RFP should be done through In-tend in the UNGM 
platform, by using the functionality “Correspondence”. Bidders are requested not to contact the 
ITU after the submission deadline. Bidder in breach with this instruction may be disqualified. 

 
2.5 No Consultation 

A Bidder shall not: 
 

● consult, communicate or agree with any other Bidder or competitor, with regard to 
price or any other matter related to the RFP for the purpose of restricting competition. 

● disclose its price, directly or indirectly, to any other Bidder or competitor, except in the 
case of provision of standard public price lists. 

● make any attempt to induce any other person or organization to submit or not to 
submit a Proposal for the purpose of restricting competition. 

 
If a Bidder is found to be in breach of any of these instructions, the ITU reserves the right to 
exclude the Bidder from the procedure and reject its proposal. 

 
Nothing in this paragraph shall restrict the right of a Bidder to form a joint venture, a consortium, 
a partnership, or an association for the purpose of submitting a joint proposal. 
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2.6 Contract Conditions 
 

Bidders are expected to examine carefully and comply with all instructions, certificates, ITU 
General Terms and Conditions of Contracts and Scope of Work contained in these RFP documents. 

 
By submitting a Proposal, the Bidder accepts in full and without restriction these instructions. The 
Bidder also accepts the ITU General Conditions of Contracts in Annex IV being relied on for this 
bidding procedure and resulting contract, irrespective of the provisions of the Bidder’s own 
conditions of sale, which it hereby waives. 

The ITU reserves the right to reject without further comment any Proposal which does not accept 
the ITU Privileges and Immunities as delineated in the General Terms and Conditions of Contract 
set out in Annex IV. 

 
2.7 Incomplete Proposals 

 
ITU may reject a Proposal that does not provide all the information requested which is necessary 
for assessment of the Proposal by the ITU. 

 
2.8 Modifications and withdrawal of Proposals 

Before the submission deadline, Bidders have the option to modify their submissions by using the 
functionality “Modify my return” of ITU In-tend available on UNGM platform. Bidders may 
withdraw their Proposal after submission, provided that written notice of the withdrawal is 
received by ITU prior to the submission deadline. 

 
2.9 Material Change(s) in Circumstances 

Bidders shall use the ITU In-tend functionality “Correspondence” to inform the ITU of any 
change(s) of circumstances arising during the RFP process including, but not limited to: 

 
- a change affecting any declaration, accreditation, license or approval; or 
- major re-organizational changes, company re-structuring, a take-over, buy-out or similar 

event(s) affecting the operation and/or financing of the Bidder or its major sub- 
contractors. 

- a change to any information on which the ITU may rely in assessing Proposals. 

 
2.10 RFP Documents 

 
The RFP documents and any specifications, plans, drawings, patterns, samples, or information 
issued or furnished by the ITU, are issued solely for the purpose of enabling a Proposal to be 
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completed and may not be used for any other purpose. The RFP documents and any additional 
information provided to Bidders shall remain the property of the ITU. 

 
2.11 Responsibility in case of consortium 

 
In the case of a consortium, the composition of the consortium shall be clearly presented in the 
Technical Proposal and shall not be modified during the tender process. The Consortium Leader 
shall be the signatory of any contract and represent the other members. 

 
2.12 Sub-Contracting 

 
If sub-contracting of work to be undertaken as a result of this RFP is permitted, the ITU reserves 
the right to approve any sub-contractor that was not included in the RFP Technical Proposal and 
request a copy of the sub-contracting agreement between the Bidder and its sub-contractor(s). 

 
2.13 Proposal Validity and Amendment 

 
Proposal shall be valid for a period of one hundred twenty (120) calendar days after the proposals 
receipt deadline stated in paragraph 1.3 above. The ITU reserves the right to request an extension 
of the period of validity of Proposals, and to modify or exclude any of the terms of this RFP, at its 
sole discretion. 

Any amendments to the RFP documents will be published via the ITU In-tend in UNGM. An 
automatic notification will be sent to all bidders that have expressed interest in participating in 
the tender. The ITU invites interested Bidders to log into ITU In-tend immediately after receiving 
such notification in order to be promptly informed of any change occurred. 

 
2.14 Errors and Omissions 

The Bidders will not be permitted to take advantage of any ambiguities, errors or omissions in the 
present document. Should ambiguities, errors or omissions be found, the Bidder is responsible to 
notify ITU as soon as possible and before the deadline for proposals submission. After that date, 
the ITU reserves his right to disregard any communication of ambiguities, errors or omissions. 

 
3. CONTENT OF THE PROPOSAL 

 
Each Proposal shall comprise the following documents: 

 
3.1 TECHNICAL COMPONENT (Annexes II-A, B, C, D, E, and F) 

 
The Bidder is requested to submit in the Technical Component the following Annexes II-A to II-E. 

 
The Bidders shall provide all information, documents, certificates, or statements as requested 
and complete all Forms for a Proposal to constitute a valid offer, which is a prerequisite for 
subsequent evaluation. 



Page 9 of 40 

 
 Request for Proposal RFP-S-BDT-2025-023 

For the provision service to assess the digital skills supply  
and demand in Mozambique  

 

 
a) Certificates to be submitted by the Bidder (Annex II-A) 

 
The Bidder shall attach to this Annex: 

 
- Certificate of Incorporation issued by the relevant government registry confirming the 

due incorporation and valid existence of the company; 
 

- Certificate(s) confirming that obligations relating to the payment of social security 
contributions and/or the payment of taxes in accordance with the legal provisions of the 
country in which the Bidder is established have been fulfilled; and 

- Certificate of adoption of a quality management system (ISO or equivalent). 
 

b) Bidder’s Declaration Form (Annex II-B) 
 

The Bidder, and any bidding partners and/or associates, shall sign this form as requested. 
 

c) Bidder’s Information Form (Annex II-C) 
 

The Bidder shall complete this form as requested. Each member of the entity submitting a 
Proposal, and any subcontractors, shall complete this “Bidder Information Form”. 

 
d) Recent References (Annex II-D) 

 
The Bidder shall complete this form as requested. The Bidder must provide details of five (5) 
contracts entered into during the past five (5) years that are similar in nature to that which 
will arise from this RFP. The information must include as a minimum: 

 
- Client name, location, and date of execution; 
- Description of project and specifically the work done by the Bidder in the project; 
- Contract value; 
- Contact details for checking references (name, title, email and telephone numbers of 

people that can confirm the references provided). 
 

e) Technical Proposal (Annex II-E) 
 

(1) The Bidder shall use this Annex II-E to describe how it intends to meet the requirements 
described in the RFP documents and in particular the Terms of Reference provided in 
Annex IV; 

(2) In preparing its Proposal, the Bidder shall review all RFP requirements, including any 
document referred to in the RFP documents, and will reflect its understanding of and 
approach to meeting these requirements in the Proposal. 

(3) In preparing the Technical Proposal, the Bidder shall provide a work plan and details of 
the proposed project methodology and implementation and management plan as well 
as CVs of key personnel (Project Lead and Project Team) which will deliver the services, 
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or the works specified in this RFP. Bidders are encouraged to propose a gender-balanced 
team; 

(4) The Bidder may also add any other document and information to demonstrate its 
technical and professional capacities and competencies to fulfil the requirements as 
specified in the Terms of Reference. 

 
f) Comments on ITU General Conditions (Annex II-F) 

 
The Bidder can use this Annex to list all comments, if any, on the ITU General Conditions of 
Contracts for the provision of services and goods and propose alternate text. If the Bidder 
does not submit this Annex with its Technical Proposal, the ITU will consider that the Bidder 
agrees and accepts the ITU General Conditions of Contracts for the provision of services and 
goods. 

3.2 FINANCIAL COMPONENT (Annex III) 
 

Bidders are requested to submit their financial proposal separately (Financial Component). The 
financial proposal should be presented in the format provided in Annex III. 

 
Financial proposals must be established and submitted net of any direct taxes or customs duties. 
As an international organization, the ITU is exempt from all taxes and duties. 

The ITU is not bound to accept the lowest priced offer from any Bidder, nor give any reason for 
rejecting a proposal. 

 
4. EVALUATION OF PROPOSALS AND CONTRACT AWARD 

 
4.1 Preliminary Evaluation 

Prior to the detailed evaluation of each Proposal, the ITU will undertake a preliminary 
examination. 

 
Proposals may not be considered for further evaluation in cases where: 

 
a) They are incomplete (i.e. do not include all required documents as specified in chapter 3.1 

above); 

b) Technical and financial documents have not been submitted separately and/or pricing 
information is included in the Technical Component, as specified in Annex I, Instructions to 
Bidders, paragraph 2.2: Submission and Receipt of Proposals. 

 
4.2 Evaluation Process and Criteria 

 
Each Proposal will be evaluated by an Evaluation Panel to determine compliance with the 
requirements specified in this RFP. 
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A two-stage procedure will be utilized in evaluating the Proposals, with evaluation of each 
Technical Proposal being completed prior to any Financial Offer being opened and compared. 

 
Financial Offers will be opened only for Bidder submissions that meet or exceed the minimum 
technical score of eighty (80) percent of the obtainable technical score during the evaluation of 
Technical Proposals. Where the assessment of a Technical Proposal results in the minimum 
specified score not being achieved, the corresponding Financial Offer will not be eligible for 
further consideration. 

 
Each Technical Proposal is evaluated on the basis of its responsiveness to the Terms of Reference. 

During the second stage of the evaluation, the Financial Offers of all Bidders which have attained 
at least the minimum score during the technical evaluation will be compared. 

 
The Proposals will be evaluated according to the criteria described below: 

 
a) Bidder’s relevant expertise and experience; 
b) Technical compliance/responsiveness with the Terms of Reference; 
c) Proposed methodology and implementation plan, including Timeline of the Services 

provision; Quality of the proposed methodology; 

d) Qualification and experience of proposed Project Lead and Project Team; and 
e) Overall cost. 

 
The process of evaluating the proposals will be based on the following percentage combination 
of Technical and Financial elements: 

 
 Percentage 

Technical Proposal 80 % 

Financial Offer 20 % 

Total 100% 
  

 
4.3 Award of the Contract 

 
The ITU will award the contract to the Proposal (Technical and Financial) which represents best 
value for money, i.e. achieving the highest overall score. 

 
The ITU reserves the right to accept or reject any Proposal in whole or in part, to annul the 
solicitation process and reject all Proposals at any time prior to the issue of the contract, without 
thereby incurring any liability to the affected Bidder(s) or any obligation to provide information 
on the grounds for the ITU’s decision(s). 

The award of the contract arising from this RFP will be made at the absolute discretion of the ITU. 
The ITU’s decision to award the contract to a preferred Bidder is final and shall not be questioned 
by any other Bidder. 
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The Contract or the benefit of the Contract shall not be assigned, sub-contracted or otherwise 
transferred by the successful Bidder in whole or in part, without ITU’s prior written consent, to be 
given at its sole discretion. 

 
4.4 Debriefing 

 
The ITU is committed to ensure that all its bidding processes are conducted in a fair and 
transparent manner. A Bidder who participated in a formal ITU solicitation process and who would 
simply like to receive clarifications on his/her unsuccessful proposal (“debriefing”), must submit 
a request by email to sira.montero@itu.int copy to PROC@itu.int , within ten (10) business days 
after receiving the ITU notification of regret. Procurement Division will contact the Bidder upon 
receipt of his/her request and will invite him/her to a debriefing session. 

 
The purpose of the debriefing is to discuss the strengths and weaknesses of his/her proposal. The 
ITU will not disclose any technical or financial information related to offers received by other 
Bidders who participated to the solicitation, nor the evaluation scores or other details from the 
tender process. 

 
4.5 Data Protection 

 
ITU is committed to protecting the personal data it processes and respecting the right to privacy 

of individuals. ITU has endorsed the UN Personal Data Protection and Privacy Principles of 2018, 

which it applies when processing personal data of bidders/vendors/suppliers who choose to 

participate in ITU's procurement process. Please read the full text of the Privacy Notice on 

https://www.itu.int/en/procurement/Pages/default.aspx 

For any questions or requests concerning the processing of your personal data by ITU as a 

bidder/vendor/supplier participating in ITU's procurement activities please contact PROC@itu.int 

mailto:sira.montero@itu.int
mailto:PROC@itu.int
https://archives.un.org/sites/archives.un.org/files/_un-principles-on-personal-data-protection-privacy-hlcm-2018.pdf
https://www.itu.int/en/procurement/Pages/default.aspx
mailto:PROC@itu.int
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ANNEX II-A 

 
CERTIFICATES TO BE SUBMITTED BY THE BIDDER 

 
 

The Bidder shall provide in this Annex II-A the following certificates: 
 
 

 
- Certificate of Incorporation issued by the relevant government registry confirming the due 

incorporation and valid existence of the company. 

 

 
- Certificate(s) confirming that obligations relating to the payment of social security 

contributions and/or the payment of taxes in accordance with the legal provisions of the 

country in which the Bidder is established have been fulfilled; and 

 

 
- Certificate of adoption of a quality management system (ISO or equivalent). 
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ANNEX II-B 

BIDDER’S DECLARATION FORM 
 

The ITU expects all participants in its procurement process to adhere to the very highest standards of 
moral and ethical conduct and transparency, to prevent any conflict of interest and not to engage in any 
form of coercive, collusive, corrupt, or fraudulent practices. 

 
With respect to its proposal submitted in response to ITU’s Request for Proposal mentioned above, the 
Bidder hereby certified that: 

1. The prices in its proposal have been established independently without consultation, 
communication or agreement with any other competitor or potential competitor with a view to 
restricting competition; 

 
2. No attempt has been made or will be made by the Bidder to influence any other bidder, 

organization, partnership or corporation to either submit or not submit a proposal; 
 

3. The Bidder will not offer, solicit or accept, directly or indirectly, any gratuity, gift, favor, 
entertainment, promises of future employment or other benefits to or from anyone in the ITU; 

4. The Bidder (parent company and/or subsidiaries) is not identified on, or associated with any 
individual, groups, undertaking and entities identified on, the list established pursuant to UN 
Security Council Resolution 1267 (Consolidated List which can be found at the website: 
www.un.org/sc/committees/1267/consolist.shtml ); 

 
5. The Bidder (parent company and/or subsidiaries) will not use the funds received under any 

contract with the ITU to provide support to individuals, groups, undertakings or entities associated 
with terrorism; 

 
6. The Bidder (parent company and/or subsidiaries) is not the subject of any form of sanction 

imposed by an organization or body within the United Nations System, including the World Bank. 
 

Definitions of terms used in this declaration: 
 

“Coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, 
another or the property of another to influence improperly the actions of another. 

 
“Collusive practice” is any conduct or arrangement between two or more bidders, designed to achieve an 
improper purpose, including to influence improperly the actions of another or to set prices at an artificial 
level or in a non-competitive manner; 

“Conflict of interest” is a situation that gives rise to an actual, potential or perceived conflict between the 
interests of one party and another; 

http://www.un.org/sc/committees/1267/consolist.shtml
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“Corrupt practice” is the offering, giving, receiving or soliciting, directly or indirectly, of any advantage, in 
order to influence improperly the actions of another; 

 
“Fraudulent practice” is any act or omission, including a misrepresentation, that knowingly or recklessly 
misleads, or attempts to mislead, another to obtain a financial or other benefit or to avoid an obligation. 

 
The undersigned certifies to be duly authorized to sign this Declaration on behalf of the Bidder. 

 
 
 

COMPANY STAMP 

Signature: ………………………………… 

Name: …………………………………….. 

Position: ………………………………….. 

Tel.: ………………………………………. 

E-mail: …………………………………… 

Date: ……………………………………… 
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ANNEX II-C 

BIDDER’S INFORMATION FORM 

 

1. SUBJECT 

Request for Proposal: RFP-S-BDT-2025-023 

Requirements: Provision of services to assess the digital skills supply and demand in 
Mozambique 

 

2. PROPOSAL SUBMITTED BY A SINGLE ECONOMIC OPERATOR 

Bidder: [Insert Full Name of the entity submitting a Proposal] 

 

3. BIDDER INFORMATION1 

Corporate Name:  

Legal Status:  

Authorized Capital:  

Headquarters Address:  

Place of Business Address:  

Telephone:  

Fax:  

Trade Registered N°:  

VAT N°:  

UNGM Registration N°:2  

Date established:  

Permanent Workforce:  

Number of Secondary Offices:  

Names of Main Managerial Staff: 1) 
 2) 
 3) 

Names and Job Positions of Person 1) 
Authorized to represent the 2) 
Company: 3) 

Certification (if any):  

Accreditation (if any): [Type and Validity] 

 

Turnover, Net Income for the past Three Financial Years: 

[Currency] Year 1 [i.e., 2022] Year 2 [i.e., 2023] Year 1 [i.e., 2024] Average 

Turnover     

Net Income (+/-)     

Comments     

 

1 Each member of the consortium, if any and any subcontractor shall provide this information. 
2 Bidders not yet registered with UNGM must do so as soon as possible. More information on the registration process are available at 

https://www.ungm.org/Public/Pages/RegistrationProcess 

https://www.ungm.org/Public/Pages/RegistrationProcess
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4. SUMMARY OF WORK DISTRIBUTION 
 Name Scope of 

Work/Tasks/Sub-Tasks 
Percentage (%) 
(Non-financial) 

[Bidder]    

    

    

    

[if applicable]    

[Sub-contractor]    

[Sub-contractor]    

[Sub-contractor]    

    

 
 
 

 
COMPANY STAMP 

 
Signature: ………………………………… 

Name: …………………………………….. 

Position: ………………………………….. 

Tel.: ………………………………………. 

E-mail: …………………………………… 

Date: ……………………………………… 
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Request for Proposal RFP-S-BDT-2025-023 

For the provision of services to assess the digital 
skills supply and demand in Mozambique 

ANNEX II-D 
RECENT REFERENCES 

RELEVANT EXPERIENCE WITHIN THE PAST FIVE YEARS 

The Bidder shall provide in this Annex II-C the references as requested in chapter 3.1 c) of the Instructions to Bidders in Annex I. 

The bidders shall provide a minimum of five (5) references for projects completed within the past five years, including contact details and a detailed 
description of the work performed in those projects (by providing the information included in the form below).). 

These references shall be for the provision of services of similar scope, size, and complexity as the project proposed in this RFP. 

 

 Client Name, Location, and Date of 
Execution 

Description of the Project and the 
works/services performed 

Contract Value 
(Currency) 

Contact Details for 
Reference Check 

(Name, Tel./e-mail) 

1 

    

2 

    

3 

    

4 

    

5 

    

 
Bidders are reminded that the references provided may be checked and the outcome of their feedback taken in consideration during the technical 
evaluation. Bidders must ensure that the provided contact details of the proposed referees are complete, detailed and updated. 
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ANNEX II-E 
 

TECHNICAL SUBMISSION 
 

 
(1) The Bidder shall use this Annex II-E to describe how it intends to meet the requirements described 

in the RFP documents and in particular the Terms of Reference provided in Annex IV. 

(2) In preparing its Proposal, the Bidder shall review all RFP requirements, including any document 

referred to in the RFP documents, and will reflect on its understanding of and approach to meeting 

these requirements in the Proposal. 

(3) In preparing the Technical Proposal, the Bidder shall provide details of the proposed project 

methodology and implementation and management plan as well as CVs of key personnel which 

will deliver the services, or the works specified in this RFP. 

(4) Provide a detailed planning (GANTT chart) with deliverables and timelines for services provision 

and equipment delivery (if any). 

(5) The Bidder may also include in this Annex other document and information to demonstrate its 

technical and professional capacities and competencies to fulfil the requirements as specified in 

the Terms of Reference. 
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ANNEX II-F 

 
COMMENTS ON ITU GENERAL CONDITIONS OF CONTRACT 

 
The Bidder can use this Annex to list any comments on the ITU General Conditions of Contracts and 
propose alternate text. If the Bidder does not submit this Annex with its Technical Proposal, the ITU will 
consider that the Bidder agrees and accepts the ITU General Conditions of Contracts. 

 

Article Current Text Proposed Language 

 
   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
 
 

COMPANY STAMP & DATE 
 
 

Name: 

Position: 

Signature: 

Date:
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ANNEX III 
 

FINANCIAL OFFER 
 

TO BE RETURNED ON BIDDER’S LETTERHEAD 
 

Having examined this Request for Proposal including its Annexes, and having examined all conditions 
and factors which might in any way affect the cost or time of performance thereof, we, the undersigned, 
offer to execute and complete the Services, in accordance with the ITU General Terms and Conditions 
of Contracts for the following Total Lump Sum Contract Price, all expenses included, and net of any 
direct taxes or customs duties and other taxes: 

1. Financial Proposal 
 

NO DESCRIPTION OF 
DELIVERABLE  

Lump sum EUR 
(VAT excluded) 

1 Kick-off meeting and inception report  

2 Stakeholder consultations  

3 Gap analysis and skills assessment   

4 List of ICT skills and training required to 
address the identified gaps and curricula 
design and training implementation 
 

 

5 Final report, roadmap, M&E framework and 
action plan to address the identified gaps 

 

TOTAL LUMP SUM EUROS VAT excluded 
 

 
Bidders shall attach to this Annex the proposed detailed cost breakdown, specifying all the costs 
required to provide all Deliverables listed in the Terms of Reference. 

 
2. Additional Services 

Compensation for any additional on demand services to the ones object of the present RFP, and related 
to it, such additional developments, shall be calculated based on the rates provided below: 

 

Profile Daily Rate in EUR 
(Excluding VAT) 

Monthly Rate in EUR 
(Excluding VAT) 

[Insert Title]   

[Insert Title]   

[Insert Title]   
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COMPANY STAMP 

Signature: ………………………………… 

Name: …………………………………….. 

Position: ………………………………….. 

Tel. / E-mail: ……………………………. Date: ……………………………………… 
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 ANNEX IV 
 

ITU General Conditions of Contract for the Provision of Services and Goods  
 
1. Legal status of the parties 

1.1. The Contractor shall be considered as having the legal status of an independent contractor vis-à-vis ITU. The Contractor’s 
representatives, personnel and sub-contractors shall not be considered in any respect as being the employees or agents of ITU, and the 
Contractor shall be solely responsible for all claims arising out of or relating to its engagement of such persons or entities. 
1.2. Under no circumstances may the Contractor, its representatives, personnel and/or sub-contractors claim any of the privileges, 
immunities and facilities enjoyed by ITU, in order to obtain any exemption from, or reimbursement for, costs related to any taxes, duties, 
fees or levies whatsoever, which may be imposed upon them in connection with the Contract or otherwise, or to be immune from any 
claim or judicial process arising out of the performance of the Contract, for which the Contractor shall assume full responsibility, or 
brought against them on any other grounds. 
2. Non-exclusivity 
Unless otherwise specified in the Contract, ITU shall have no obligation to purchase any minimum quantities of goods or services from 
the Contractor, and ITU shall have no limitation on its right to obtain goods or services of the same kind, quality and quantity described 
in the Contract, from any other source at any time. 
3. Source of instructions 
Unless agreed upon in writing and in advance with ITU, the Contractor shall neither seek nor accept instructions from any authority 
external to ITU in connection with the performance of its obligations under the Contract. Should any authority external to ITU seek to 
impose any instructions concerning or restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly 
notify ITU and provide all reasonable assistance required by ITU. The Contractor shall refrain from any action which may adversely affect 
the interests of ITU and shall fulfill its commitments with the fullest regard to the interests of ITU. 
4. Contractor’s responsibility for its employees 
To the extent that the Contract involves the provision of any services to ITU by the Contractor’s officials, employees, agents, servants, 
subcontractors and other representatives (collectively, the Contractor’s “personnel”), the following provisions shall apply:  
4.1. The Contractor shall be responsible for the professional and technical competence of the personnel and will select, for work under 
the Contract, reliable individuals who will perform effectively in the implementation of the Contract, respect the local laws, regulations, 
rules, and ordinances promulgated by the competent authorities, as well as the local customs, and conform to a high standard of moral 
and ethical conduct. 
4.2. Such Contractor Personnel shall be professionally qualified and, if required to work with officials or staff of ITU, shall be able to do 
so effectively. The qualifications of any personnel whom the Contractor may assign or may propose to assign to perform any obligations 
under the Contract shall be substantially the same, or better, as the qualifications of any personnel originally proposed by the 
Contractor. 
4.3 At the sole discretion of ITU:  
4.3.1. the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed by ITU prior to such 
personnel’s performing any obligations under the Contract; 
4.3.2. any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified staff or 
officials of ITU prior to such personnel’s performing any obligations under the Contract; and 
4.3.3. in cases in which, pursuant to Section 4.3.1 or 4.3.2, above, the ITU has reviewed the qualifications of such Contractor’s personnel, 
the ITU may reasonably refuse to accept any such personnel. 
4.4. Without prejudice to the above and written request of ITU stating the reasons therefore, the Contractor shall remove any member 
of its personnel and shall replace, if necessary, such member by another one acceptable to ITU. The Contractor shall submit to ITU 
sufficiently in advance the curriculum vitae of the person it envisages to newly designate, who shall meet the standard requirements 
stated in this Section, for ITU’s consideration and approval, which shall not be unreasonably withheld or delayed by the latter. Costs 
and additional expenses resulting from such removal of any member of the Contractor’s personnel and/or that of its sub-contractor(s) 
and his replacement shall be at the Contractor’s own expense. Such removal shall not be considered, in and of itself, as termination in 
part or in whole of the Contract between ITU and the Contractor, and ITU shall not bear any liability in respect of such withdrawn or 
replaced personnel. If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by or 
failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the personnel, or the 
inability of such personnel to reasonably work together with ITU officials and staff, then the Contractor shall not be liable by reason of 
any such request for the withdrawal or replacement of the Contractor’s personnel for any delay in the performance by the Contractor 
of its obligations under the Contract that is substantially the result of such personnel’s being withdrawn or replaced. 
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4.5. Nothing in this Section shall be construed to create any obligations on the part of ITU with respect to Contractor’s personnel 
assigned to perform work under the Contract, and such personnel shall remain the sole responsibility of the Contractor. 
4.6. In cases where the Contractor is required to perform any obligations to premises or other property of ITU, the Contractor shall be 
responsible for requiring that all personnel assigned to perform such obligations:  
4.6.1. undergo and comply with security screening requirements made known to the Contractor by ITU, including, but not limited to, a 
review of any criminal history; 
4.6.2. when within the ITU premises or on ITU property, display such identification as may be approved and furnished by ITU security 
officials, and that upon the withdrawal or replacement of any such personnel or upon termination or completion of the Contract, such 
personnel shall immediately return any such identification to ITU.  
4.7. All operations of the Contractor, including, without, limitation, storage of equipment, materials, supplies and parts, within ITU 
premises or on ITU property shall be confined to areas authorized or approved by ITU. The Contractor’s personnel shall not enter or 
pass through and shall not store or dispose of any of its equipment or materials in any areas within ITU premises or on ITU property 
without appropriate authorization from ITU.  
5. Assignment 
The Contractor shall not assign, transfer, pledge or make other disposition of the Contract or any part thereof, or any of the Contractor’s 
rights, claims or obligations under the Contract except with the prior written consent of ITU. 
6. Subcontracting 
In the event the Contractor requires the services of sub-contractors to perform any obligations under the Contract, the Contractor shall 
obtain the prior written approval and clearance of ITU for all such sub-contractors. ITU shall be entitled, in its sole discretion, to review 
the qualifications of any subcontractors and to reject any proposed subcontractor that ITU reasonably considers is not qualified to 
perform obligations under the Contract. Any such rejections or request for removal shall not, in and of itself, entitle the Contractor to 
claim any delays in the performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, 
including those performed by its subcontractors. The approval by ITU of a sub-contractor shall not relieve the Contractor of any of its 
obligations under the Contract. The terms of any sub-contract shall be subject to and in conformity with the provisions of the Contract. 
7. ITU officials not to benefit 
The Contractor warrants that no official, representative, employee, or other agent of ITU has received or will be offered by the 
Contractor any direct or indirect benefit arising from the Contract or any other contract with ITU or the award thereof, or for any other 
purpose intended to gain an advantage for the Contractor. The Contractor agrees that breach of this provision is a breach of an essential 
term of the Contract. 
8. Non-employment of respective personnel 
Neither ITU nor the Contractor shall, during the period of one year following the completion of all Contractor’s obligations, either employ 
or consider employment of any member of the personnel of the other Party without the prior written approval of the latter. 
9. Observance of the law 
The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its obligations under the 
Contract. 
10. Contractor warranties concerning performance 
10.1. In addition to and without limiting any other warranties, remedies, or rights of ITU stated in or arising under the Contract, the 
Contractor warrants and represents that: 
10.1.1 it has the legal right and authority to enter into the Contract and to observe and perform fully its obligations set forth therein, 
and that its performance will not conflict with or violate any commitment, agreement, or understanding it has or will have to or with 
any third party; 
10.1.2. it shall perform its obligations in good faith and in the best interest of ITU, in accordance with the highest professional standards, 
and that its performance of obligations under the Contract will meet the specifications, timeframes and related requirements set forth 
therein. 
10.1.3. it has obtained and shall maintain, in full force and effect, all authorizations, licenses, certificates, permits, and insurance 
necessary or required, as the case may be, to perform its obligations. 
10.1.4 in performing its obligations under the Contract, the Contractor will not violate any applicable laws, regulations nor will infringe, 
violate or misappropriate any copyright, patent, trade secret, trademark or other intellectual property or proprietary right held by any 
third party. 
10.2. If the Contractor’s performance does not meet the requirements referred to in the Contract and these General Conditions, the 
Contractor will, promptly and at its own expense, correct all defects and non-conformities. 
10.3. If any defect or failure in the performance of the Contractor cannot be rectified by remedial measures within the reasonable period 
set by ITU, the Contractor will be considered to be in default and in addition to exercising any suspension or termination rights set forth 
in the Contract, ITU shall have the right to independently replace or repair the Services and the Contractor will be obligated to reimburse 
ITU for all the additional costs so incurred, including by deduction or otherwise, against future amounts owed by ITU to the Contractor. 
11. Contractor warranties concerning labor 
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11.1. The Contractor represents and warrants to ITU that, during the term of this Contract, the Contractor will abide by, observe and 
comply with in all respects all laws, statutes, rules, regulations and legal requirements applicable in respect of the Contractor personnel. 
11.2. Without limiting the generality of the foregoing, the Contractor represents and warrants to ITU that, at all times and in all 
circumstances relevant to the performance of the Contract, and in respect of the Contractor Personnel, the Contractor will abide by, 
observe and comply with the following principles concerning rights which are subject of the relevant international labor standards of 
the International Labor Organization: 
11.2.1. the right of workers, without distinction, to establish or join organizations of their own choosing, to be protected against anti-
union discrimination and to bargain collectively; 
11.2.2. prohibition of forced or compulsory labor in all its forms; 
11.2.3. equal remuneration for men and women for work of equal value; 
11.2.4. equality of opportunity and treatment in respect of employment and occupation without discrimination on grounds of race, 
color, sex, religion, political opinion, national extraction or social origin and such other ground as may be recognized under the national 
law of the country or countries where the performance, in whole or in part, of the contract takes place; 
11.2.5. prohibition of the employment of children below fourteen (14) years of age or, if higher than fourteen (14), the minimum age 
of employment permitted by the law of the country or countries where the performance, in whole or in part, of the contract takes place, 
or the age of the end of compulsory schooling in that country or countries, whichever is higher; 
11.2.6. prohibition of the employment of persons under the age of eighteen (18) for work that, by its nature or the circumstances in 
which it is carried out, is likely to harm the health, safety or morals of such persons under the age of eighteen (18); 
11.2.7. payment of wages in legal tender, at regular intervals, in full and directly to the workers concerned; 
11.2.8. provision of wages, hours of work and other conditions of work, including social security, at least as favourable as those 
established by collective agreement, arbitration award or applicable laws or regulations for work of the same character in the trade or 
industry concerned in the area where work is carried out; and 
11.2.9. adequate safety and health standards in the workplace(s) where work is carried out. 
12. Indemnification 
12.1. The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, ITU, its officials, agents, servants and 
employees from and against all suits, proceedings, claims, demands, losses and liability of any nature or kind brought by a third party 
against ITU, including, but not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based 
on, arising out or relating to: 
12.1.1. allegations or claims that the possession of or use by ITU of any patented device, any copyrighted material, or any other goods, 
property or services provided or licensed to ITU under the terms of the Contract, in whole or in part, constitutes an infringement of any 
patent, copyright, trademark, or other intellectual property right of any third party; and, 
12.1.2. acts or omissions of the Contractor, or the Contractors’ representatives, employees, officers, agents, servants or subcontractors, 
in the performance of the Contract. 
12.2. The indemnity set forth in Section 12.1.1, above, shall not apply to a claim of infringement resulting from the Contractor’s 
compliance with specific written instructions by ITU directing a change in the specifications for the goods, property, materials, 
equipment or supplies to be or used, or directing a manner of performance of the Contract or requiring the use of specifications not 
normally used by the Contractor. 
12.3. ITU shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability within a reasonable period 
of time after having received actual notice thereof. The Contractor shall have sole control of the defense of any such suit, proceeding, 
claim or demand and of all negotiations in connection with the settlement or compromise thereof, except with respect to the assertion 
or defense of the privileges, immunities and facilities of ITU or any matter relating thereto, for which only ITU itself is authorized to 
assert and maintain. ITU shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or demand by 
independent counsel of its own choosing. 
12.4. In the event the use of any goods, property or services provided or licensed to the ITU by the Contractor, in whole or in part, in 
any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is found to infringe any patent, copyright, trademark 
or other intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise interfered with, then the Contractor, 
at its sole cost and expense, shall, promptly, either: 
12.4.1. procure for ITU the unrestricted right to continue using such goods or services provided to ITU; 
12.4.2. replace or modify the goods or services provided to ITU, or part thereof, with the equivalent or better goods or services, or part 
thereof, that is non-infringing; or 
12.4.3. refund to ITU the full price paid by ITU for the right to have or use such goods, property or services, or part thereof. 
12.5. The obligations under this Section do not lapse upon termination or completion of the Contract. 
13. Insurance and liability 
13.1. The Contractor shall pay ITU promptly for all loss, destruction, or damage to the property of ITU caused by the Contractor’s 
personnel or by any of its subcontractors or anyone else directly or indirectly employed by the Contractor or any of its subcontractors 
in the performance of the Contract. 
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13.2. Prior to commencement of performance of any other obligations under the Contract, the Contractor shall provide and thereafter 
maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination of the Contract, 
insurance reasonably adequate to deal with losses, and more specifically: 
13.2.1. insurance against all risks in respect of its property and any equipment used for the execution of the Contract or any good to be 
delivered to ITU; 
13.2.2. workmen’s compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, with respect to its 
employees sufficient to cover all claims for injury, death and disability, or any other benefits required to be paid by law, in connection 
with the performance of the Contract; 
13.2.3. liability insurance in an adequate amount to cover any and all third party claims, including but not limited to, claims for death or 
bodily injury, products and completed operations liability, or loss of or damage to property, arising from or in connection with the 
Contractor’s performance under the Contract, including, but not limited to, liability arising out of or in connection with the acts or 
omissions of the Contractor, its personnel, agents, servants or sub-contractors during the performance of the Contract, of any vehicles, 
boats, airplanes or other transportation vehicles or other equipment, whether or not owned by the Contractor; and, 
13.2.4 such other insurance as may be agreed upon in writing between ITU and the Contractor. 
13.3. Except for the workmen’s compensation insurance, the insurance policies under this Section 13 shall: 
13.3.1. name ITU as additional insured; 
13.3.2. include a waiver of subrogation of the Contractor’s rights to insurance carrier against ITU; and, 
13.3.3. provide that ITU shall receive at least a thirty (30) calendar days written notice from the Contractor’s insurance carrier prior to 
any cancellation or change of coverage. 
13.4. The Contractor’s liability policies shall also cover subcontractors and all defence costs and shall contain a standard “cross liability” 
clause. 
13.5. The Contractor shall maintain the insurance taken out under the Contract with reputable insurers that are in good financial 
standing and that are acceptable to ITU. Prior to the commencement of any obligations under the Contract, the Contractor shall provide 
ITU with evidence, in the form of certificate of insurance or such other form as ITU may reasonably require, that demonstrates that the 
Contractor has taken out insurance in accordance with the requirements of the Contract. ITU reserves the right, upon written notice to 
the Contractor, to obtain copies of any insurance policies or insurance program descriptions required to be maintained by the Contractor 
under the Contract. Notwithstanding the provisions of Section 13.3, above, the Contractor shall promptly notify the ITU concerning any 
cancellation or material change of insurance coverage required under the Contract. 
13.6. The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set forth in the 
Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention relating thereto, shall in any 
way be construed as limiting the Contractor’s liability arising under or relating to the Contract. 
14. Encumbrances and liens 
The Contractor shall not cause or permit any lien, attachment or any other encumbrances by any person to be placed on file or to remain 
on file in any public office or on file with ITU against any monies due or that may become due for any work done or against any goods 
supplied or materials furnished under the Contract, or by reason of any other claim or demand against the Contractor. 
15. Title to equipment and supplies furnished by ITU 
Title to any equipment and supplies that may be furnished by ITU to the Contractor for the performance of any obligations under the 
Contract shall rest with ITU and any such equipment and supplies, if any, shall be returned to ITU at the conclusion of the Contract or 
when no longer needed by the Contractor. Such equipment and supplies, when returned to ITU, shall be in the same condition as when 
delivered to the Contractor, subject to normal wear and tear. The Contractor shall be liable to compensate ITU for the actual costs of 
any equipment lost, damaged or degraded beyond normal wear and tear. 
16. Copyright, patents and other proprietary rights 
16.1. Except as otherwise expressly provided in writing in the Contract, ITU shall be entitled to all intellectual property and other 
proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, processes, inventions, 
ideas, know-how, or documents and other materials which the Contractor has developed for ITU under the Contract and which bear a 
direct relation to or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract, 
and the Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for 
ITU. 
16.2. To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary 
rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or (ii) that the 
Contractor may develop or acquire, or may have developed or acquired, independently of the performance or its obligations under the 
Contract, ITU does not and shall not claim any ownership interest thereto, and the Contractor grants to ITU a worldwide, perpetual, 
royalty-free license to use such intellectual property or proprietary rights. 
16.3. At the request of ITU, the Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing 
such rights and transferring or licensing them to ITU in compliance with the requirements of the applicable law of the Contract. 
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16.4. Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, 
documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of ITU, shall be made 
available for use or inspection by ITU at reasonable time and in reasonable places, shall be treated as confidential, and shall be delivered 
only to ITU authorized officials on completion of the work under the Contract. 
17. Confidential nature of documents, information and other data 
17.1. Documents, information and other data that is considered proprietary by either Party and that is delivered or disclosed by one 
Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and that it designates as 
confidential (“Information”), shall be held in confidence by that Party and shall be handled as follows: 
17.2. The Recipient shall: 
17.2.1. use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with 
its own similar information that it does not wish to disclose, publish or disseminate; and, 
17.2.2. use the Discloser’s Information solely for the purposes for which it was disclosed. 
17.3. Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the information 
confidential in accordance with the Contract and this Section 17, the Recipient may disclose Information to: 
17.3.1. any other party with the Discloser’s prior consent; and, 
17.3.2. the Recipient’s employees, officials, representatives and agents who have a need to know such information for purposes of 
performing obligations under the Contract, and employees, officials, representatives and agents of any legal entity that it controls, 
controls it, or with which it is under common control, who have a need to know such information for purposes of performing obligations 
under the Contract, provided that, for these purposes a controlled legal entity means: 
17.3.2.1. a corporate entity which the Recipient owns or otherwise controls, whether directly or indirectly, over fifty percent (50%) of 
voting shares thereof; or, 
17.3.2.2. any entity over which the Recipient exercises effective managerial control; or, 
17.3.2.3. for ITU, a governing organ, or subsidiary organ of ITU established in accordance with the Constitution, the Convention of ITU 
or any decisions of the ITU Plenipotentiary Conference or of the ITU Council. 
17.4. The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of the 
privileges and immunities of ITU, the Contractor will give ITU sufficient prior notice of a request for disclosure of Information in order 
to allow ITU to have a reasonable opportunity to take protective measures or such other actions as may be appropriate before such 
disclosure is made. 
17.5. ITU may disclose Information to the extent as required pursuant to the Constitution and Convention of ITU, the rules, decisions, 
resolutions, and recommendations of its governing organs, or rules promulgated by the Secretary-General. 
17.6. These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension 
thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract. 
18. Provisions applicable for the purchase of goods 
To the extent that the Contract involves any purchase of goods, whether in whole or in part, and unless specifically stated otherwise in 
the Contract, the following conditions shall apply to any purchases of such goods: 
18.1 Delivery, inspection and acceptance of goods 
Unless otherwise specified in the Contract, the Contractor shall be solely liable for making all transport arrangements and for payment 
of freight and insurance costs for the shipment and delivery of the goods in accordance with the requirements of the Contract. No 
partial shipment shall be accepted by ITU unless previously agreed to by ITU in writing. Risk of loss or damage to the goods shall be 
borne solely by the Contractor until physical delivery of the goods to ITU or the beneficiary has been completed as stipulated in this 
Contract. Delivery of the goods shall not be deemed in and of itself as constituting acceptance of the goods. All goods delivered are 
subject to inspection by ITU or ITU’s designated agent(s) at their final destination, and ITU may refuse acceptance of any goods which 
are not delivered in accordance with the Contract and these General Conditions. ITU may condition the acceptance of goods upon the 
successful completion of acceptance tests as may be specified in the Contract or otherwise agreed in writing by the Parties. All 
reasonable facilities and assistance shall be furnished to ITU or its designated inspection agents at no charge therefor. Neither the 
carrying out of any inspections of the goods nor any failure to undertake any such inspections shall relieve the Contractor of any of its 
warranties or the performance of any obligations under the Contract. 
18.2. Packaging, transportation and freight of the goods 
The Contractor shall package the goods for delivery in accordance with the highest standards of export packaging for the type and 
quantities and modes of transport of the goods. The goods shall be packed and marked in a proper manner and shipped in accordance 
with the instructions appearing in this Contract or, otherwise, in accordance with the generally accepted commercial standards of 
packaging for the type of goods specified herein and in accordance with any requirements imposed by applicable law or by the 
transporters and manufacturers of the goods. Unless otherwise specified in the Contract, the Contractor shall have no right to any return 
of the packing materials. The original transport documents (e.g. Bill of Lading, Air Waybill, postal-certificate, tax invoice etc.) are to be 
sent by airmail to the consignees named on the order form, together with a detailed list of the contents of each case or package.  
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Duplicates of these documents with a reference to the Contract are to be sent to ITU, Procurement Division, Place des Nations, CH-1211 
Geneva 20, Switzerland, PROC@itu.int immediately and without waiting for the preparation of invoices. 
18.3. Warranty of goods 
Unless otherwise specified in the Contract, in addition to and without limiting any other warranties, remedies or rights of ITU stated in 
or arising under the Contract, the Contractor warrants and represents that:  
18.3.1. The goods, including all packaging and packing thereof, conform to the specifications of the Contract, are fit for the purposes for 
which such goods are ordinarily used and for any purposes expressly made known in writing in the Contract, and are of even quality, 
free from faults and defects in design, material, manufacture and workmanship; 
18.3.2. The goods are new and unused and are of the quality, quantity and description required by the Contract, including when 
subjected to conditions prevailing in the place of final destination. 
18.3.3. If the Contractor is not the original manufacturer of the goods, the Contractor shall provide ITU with the benefit of all 
manufacturers’ warranties in addition to any other warranties required to be provided under the Contract; 
18.3.4. The goods are free from any right of claim by any third party, including claims of infringement of any intellectual property rights, 
including, but not limited to, patents, copyright and trade secrets. 
All such warranties shall remain effective for a period of at least two (2) years following acceptance of goods, or as otherwise defined 
in this Contract. During the warranty period, upon written notification to the Contractor by ITU, the Contractor shall, promptly and at 
its own expense, correct all defects and non-conformities.  If the defects and non-conformities cannot be corrected, the Contractor 
shall, at Contractor’s cost and at the choice of ITU, either replace the defective goods of the same or better quality or remove the 
defective goods and fully reimburse ITU for the purchase price paid for the defective goods.  
18.4. Rejection of goods 
Notwithstanding any other rights of, or remedies available to ITU under the Contract, in case any of the goods are defective or otherwise 
do not conform to the specifications or other requirements of the Contract, ITU, at its sole option, may reject or refuse to accept the 
goods, and within thirty (30) calendar days following receipt of notice from ITU of such rejection or refusal to accept the goods, the 
Contractor shall, in the sole option of ITU:  
18.4.1. Provide a full refund upon return of the goods, or a partial refund upon a return of a portion of the goods by ITU; or 
18.4.2. repair the goods in a manner that would enable the goods to conform to the specifications or other requirements of the Contract; 
or 
18.4.3. replace the goods with goods of equal or better quality; and 
18.4.5. pay all costs relating to the repair or return of the defective goods as well as the costs relating to the storage of any such defective 
goods and for the delivery of any replacement goods to ITU. 
In the event that ITU elects to return any of the goods for the reasons specified in this Section, ITU may procure the goods from any 
third source. In addition to and without prejudice to any other rights or remedies to which ITU may be entitled under the Contract, 
including, but not limited to, the right to terminate the Contract, the Contractor shall be liable for any additional cost beyond the balance 
of the Contract price resulting from any such procurement, including, inter alia, the costs for engaging in such procurement, and ITU 
shall be entitled to compensation from the Contractor for any reasonable expenses incurred for preserving and storing the goods for 
the Contractor’s account.  A termination of the Contract by ITU in accordance with this Section shall not give rise to any claim against 
ITU for compensation for any damages, expenses, costs or losses incurred by the Contractor. 
18.5. Title 
The Contractor warrants and represents that the goods delivered under the Contract are unencumbered by any third party’s title or 
other property rights, including, but not limited to, any liens or security interests. Unless otherwise expressly provided in the Contract, 
title in and to the goods shall pass from the Contractor to ITU upon delivery of the goods and their acceptance by ITU in accordance 
with the requirements of the Contract. 
18.6. Export licensing 
The Contractor shall be responsible for obtaining any export license required with respect to the goods, products, or technologies, 
including software, sold, delivered, licensed or otherwise provided to ITU under the Contract.  The Contractor shall procure any such 
export license in an expeditious manner.  Subject to and without any waiver of the privileges and immunities of ITU, ITU shall lend the 
Contractor all reasonable assistance required for obtaining any such export license. Should any Governmental entity refuse, delay or 
hinder the Contractor’s ability to obtain any such export license, the Contractor shall promptly consult with ITU to enable ITU to take 
appropriate measures to resolve the matter. 
19. Publicity and use of the name, emblem, acronym or official seal of ITU 
The Contractor shall not advertise or otherwise make public the fact that it is a Contractor with ITU, nor shall the Contractor, in any 
manner whatsoever use the name, emblem, acronym or official seal of ITU in connection with its business or otherwise. 
20. Audit and investigations 
20.1. Each invoice paid by ITU shall be subject to a post-payment audit by auditors, whether internal or external, of ITU or the United 
Nations or by other authorized and qualified agents of ITU or the United Nations at any time during the term of the Contract and for a 
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period of three (3) years following the expiration or prior termination of the Contract. ITU shall be entitled to a refund from the 
Contractor for any amounts shown by such audits to have been paid by ITU other than in accordance with the terms and conditions of 
the Contract.  
20.2. ITU may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations performed under the 
Contract, and the operations of the Contractor generally relating to performance of the Contract at any time during the term of the 
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.  
20.3. The Contractor shall provide its full and timely cooperation with any such inspections, post-payment audits or investigations. Such 
cooperation shall include, but shall not be limited to, the Contractor’s obligation to make available its personnel and any relevant 
documentation for such purposes at reasonable times and on reasonable conditions and to grant to ITU access to the Contractor’s 
premises at reasonable times and on reasonable conditions in connection with such access to the Contractor’s personnel and relevant 
documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s attorneys, accountants or other 
advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by ITU or the United Nations 
hereunder. 
21. Termination 
21.1. Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) calendar days’ notice, in writing, to the 
other party. The initiation of arbitral proceedings in accordance with Section 29 below shall not be deemed a termination of this 
Contract. 
21.2. ITU may terminate forthwith this Contract at any time by providing written notice to the Contractor in any case which the mandate 
of ITU applicable to the performance of the Contract or the funding of ITU applicable to the Contract is curtailed or terminated, whether 
in whole or in part. In such a case the Contractor shall be reimbursed by ITU for all reasonable costs incurred by the Contractor prior to 
receipt of the notice of termination. In addition, unless otherwise provided by the Contract, ITU may terminate the Contract without 
cause upon sixty (60) calendar days’ written notice to the Contractor. 
21.3. Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment 
for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, or the Contractor 
offers a settlement in lieu of bankruptcy or receivership, or should ITU reasonably determine that the Contractor has become subject 
to a materially adverse change in its financial condition that threatens to substantially affect the ability of the Contractor to perform 
any of its obligations under the Contract, then ITU may terminate this Contract forthwith. The Contractor shall immediately inform ITU 
of the occurrence of any of the above events. 
21.4. In the event of any termination of the Contract, ITU shall be entitled to obtain reasonable written accountings from the Contractor 
concerning all obligations performed or pending in accordance with the Contract. No payment shall be due from ITU to the Contractor 
except for work and services satisfactorily performed in conformity with the express terms of this Contract, and only if such work or 
services were ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of termination from ITU or prior to 
the Contractor’s tendering of notice of termination to ITU.  
21.5. In the event of any termination of the Contract, the Contractor shall, except as directed by ITU in the notice of termination or 
otherwise in writing: 
21.5.1. take immediate steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, 
and in doing so, reduce expenses to a minimum; 
21.5.2. refrain from undertaking any further or additional commitments under the Contract as of and following the date of receipt of 
the notice of termination; 
21.5.3. place no further subcontracts or orders for materials, services, or facilities, except as ITU and the Contractor agree in writing; 
21.5.4. terminate all subcontracts or orders to the extent they relate to the Contract;  
21.5.5. transfer title and deliver to ITU the fabricated or unfabricated parts, work in process, completed work, supplies and other 
material produced or acquired for Contract; 
21.5.6. deliver all completed or partially completed plans, drawings, information and other property that, if the Contract had been 
completed, would be required to be furnished to ITU thereunder; 
21.5.7. complete performance of the work not terminated, if any; 
21.5.8. take any other action that may be necessary, or that ITU may direct in writing, for the minimization of losses and for the 
protection and preservation of any property, whether tangible or intangible, related to the Contract that is in the possession of the 
Contractor and in which ITU has or may be reasonably expected to acquire an interest.  
21.6. The provisions of this Section are without prejudice to any other rights or remedies of ITU under the Contract or otherwise. 
22. Force majeure; other changes in conditions 
22.1. In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give 
notice and full particulars in writing to ITU, of such occurrence or change if the Contractor is thereby rendered unable, wholly or in part, 
to perform its obligations and meet its responsibilities under this Contract. The Contractor shall also notify ITU of any other changes in 
conditions or the occurrence of any event that interferes or threatens to interfere with its performance of this Contract. On receipt of 
the notice required under this Section, or upon being directly affected in its fulfilment of its obligation under the Contract by an event  
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constituting Force majeure, ITU shall take such action as, in its sole discretion; it considers to be appropriate or necessary in the 
circumstances, including the granting to the Contractor of a reasonable extension of time in which to perform its obligations under the 
Contract. 
22.2. If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure to perform its obligations and 
meet its responsibilities under this Contract, ITU shall have the right to suspend or terminate this Contract on the same terms and 
conditions as are provided for in Section 21 above, except that the period of notice shall be seven (7) calendar days instead of thirty 
(30) calendar days. 
22.3. Force majeure as used in this Section means any unforeseeable and irresistible act of nature, any act of war (whether declared or 
not), invasion, revolution, insurrection, or other acts of a similar nature or force, which are beyond the control of either Party, and which 
neither Party, exercising due care, is able to overcome. 
22.4. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor must 
perform in or for any areas in which ITU is engaged in, preparing to engage in, or disengaging from humanitarian or similar operations, 
any delays or failure to perform such obligations arising from or relating to harsh conditions within such areas or to any incidents of civil 
unrest occurring in such areas shall not, in and of itself, constitute Force majeure under the Contract. 
23. Modifications 
23.1. Only the Head of the Procurement Division of ITU or such other contracting authority as made known to the Contractor in writing, 
possesses the authority to agree on behalf of ITU to any modification of or change in the Contract, to a waiver of any of its provisions 
or to any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or change in the Contract 
shall be valid and enforceable against ITU unless provided by a valid written amendment to the Contract signed by the Contractor and 
the Head of the Procurement Division of ITU or such other contracting authority. 
23.2. If the Contract shall be extended for additional periods in accordance with the terms and conditions of the Contract, the terms 
and conditions applicable to any such extended term of the Contract shall be the same terms and conditions as set forth in the Contract, 
unless the Parties shall have agreed otherwise pursuant to a valid amendment concluded in accordance with Section 23.1 above. 
23.3. The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning the subject matter 
of the Contract shall not be valid and enforceable against ITU nor in any way shall constitute an agreement by ITU thereto unless any 
such undertakings, licenses or other forms are the subject of a valid amendment concluded in accordance with Section 23.1, above. 
24. Severability 
Each provision of the Contract constitutes a separate right or obligation.  If any provision of the Contract is deleted, varied or declared 
unenforceable, that provision will be severed, and the remainder of the Contract will continue in force regardless. 
25. Non-waiver of rights 
The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be deemed for any 
purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith, and shall not relieve the Parties 
of any of their obligations under the Contract. 
26. Mines 
The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s subsidiaries or affiliated 
entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized in the manufacture of anti-
personnel mines.  
27. Anti-terrorism 
The Contractor agrees to undertake all reasonable efforts to ensure that none of the funds received from ITU under this Contract are 
used to provide support to individuals or entities that: (i) are associated with terrorism, as included in the list maintained by the Security 
Council Committee established pursuant to Resolution 1267 (1999) and 1989 (2011); or (ii) are the subject of sanctions or other 
enforcement measures promulgated by the United Nations Security 
28. Essential terms 
The Contractor acknowledges and agrees that each of the provisions in Sections 3, 4, 5, 6, 7, 9, 10, 11, 17, 26, 27 hereof constitutes an 
essential term of the Contract and that any breach of any of these provisions by the Contractor shall entitle ITU, in addition to and 
without limiting any other remedies or rights, to terminate the Contract immediately upon notice to the Contractor, without ITU bearing 
any liability for termination charges or any other liability of any kind. 
29. Settlement of disputes and governing law 
The Parties shall use their best efforts to amicably settle any dispute, controversy, or claim arising out of the Contract or the breach, 
termination, or invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation, the conciliation 
shall take place in accordance with the procedure agreed between the Parties in writing. In the case of failure of such negotiations, the 
dispute shall be settled by a sole arbitrator to be nominated at the request of either of the Parties by the Court of Arbitration of the 
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International Chamber of Commerce (ICC). The place of arbitration shall be Geneva. The language of arbitration shall be English. The 
arbitration shall be carried out in accordance with the Rules of Arbitration of the International Chamber of Commerce, as at present in 
force. The applicable substantive law shall be Swiss law. The arbitrator’s ruling shall be binding and final upon the Parties and any 
recourse against this ruling to any court or tribunal shall be excluded. 
30. Privileges, immunities and facilities 
30.1. Nothing in or related to the Contract shall constitute a waiver, express or implied, of any of the privileges, immunities and facilities 
which ITU enjoys by virtue of the international agreements and national laws applicable to it.  
30.2. Section 9 of the Convention on the Privileges and Immunities of the Specialized Agencies of the United Nations adopted by the 
General Assembly of the United Nations on 21 November 1947 provides, inter alia, that ITU is exempt from all direct taxes, except 
charges for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles 
imported or exported for its official use. In the event any governmental authority refuses to recognize the exemptions of ITU from such 
taxes, restrictions, duties, or charges, the Contractor shall immediately consult with ITU to determine a mutually acceptable procedure. 
The Contractor authorizes ITU to deduct from the Contractor’s invoices any amount representing such taxes, duties or charges, unless 
the Contractor has consulted with ITU before the payment thereof and ITU has, in each instance, specifically authorized the Contractor 
to pay such taxes, duties, or charges under written protest. In that event, the Contractor shall provide ITU with written evidence that 
payment of such taxes, duties or charges has been made and appropriately authorized, and ITU shall reimburse the Contractor for any 
such taxes, duties, or charges so authorized by ITU and paid by the Contractor under written protest. 
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ANNEX V 

TERMS OF REFERENCE 

1. Background  

‘Laying the foundation for “VaMoz Digital!’1 is a joint ITU-EU Delegation in Mozambique project in support of 
the Government of Mozambique between 2023 and 2027 [9MOZ23005]. The project aims to contribute to the 
implementation of specific actions to harness human centric digital transformation for sustainable 
development and inclusive growth in Mozambique.  

The work delivered by ITU is related to Objective 1: An enabling environment for inclusive digital 
transformation, while other partners are working on Objective 2: Enhanced inclusive opportunities for youth 
employment, innovation and digital entrepreneurship. Activities will be delivered under each of the following 
Outputs: 1.1: Improved policy making and regulatory capacity of stakeholders; 1.2: Strengthened institutional 
capacity of the government bodies responsible for digital transformation; 1.3: Enhanced capacity of training 
institutions and employment-support services and increased awareness of policy makers on the importance 
of mainstreaming ICT accessibility; and 1.4: Strengthened and inclusive digital and innovation ecosystems. 

Core to the implementation of activities is national ownership, human-centred and inclusive design, 
institutional collaboration with a wide range of national stakeholders and partners, cross-sector fertilization 
and fostering peer-to-peer learning across national government institutions and agencies and across 
developing countries is as important as the transfer of knowledge from developed countries. 

To ensure sustainability, the project is implemented in line with ITU project guidelines.  

2. Context of the assignment:  

The assessment of Mozambique’s national digital skills demand and supply is one of the deliverables under 
Output 1.3 Enhanced capacity of training institutions and employment-support services and increased 
awareness of policy makers on the importance of mainstreaming ICT accessibility.  

Digital literacy and inclusivity are central elements of Mozambique’s digital infrastructure and adoption 
framework. Work performed under Output 1.1 has identified the National Development Strategy 2025 – 2044 
(ENDE) as Mozambique’s planning and budgeting instrument seeking to guide the country’s development over 
the next two decades. Under ENDE’s Pillar 2, the focus is the reduction of inequalities and universal access to 
basic services with a renewed focus on health, education, social protection, and the inclusion of vulnerable 
groups are highlighted. Furthermore, the Strategic Education Plan (2020-2029) includes the use of ICT as a 
priority to develop the education system. This recognition is also set out in the 2019 – 2028 Strategic Plan for 
the Information Society, which includes a pillar on Education and Human Development and defines ICTs in 
education as an area of action. A specific strategic framework for implementing digital education strategies 
does not appear to exist. 

To fill this gap, and in anticipation of the National Digital Transformation Strategy to be developed, the 
assignment will culminate in a national digital skills assessment and action plan, supporting the uniformity and 
quality of diverse digital training initiatives across Mozambique and guiding the design of a national digital 
skills roadmap to meet market demands and future trends. 

 

 
1 https://www.itu.int/go/vamoz-digital-mozambique  

https://www.itu.int/go/vamoz-digital-mozambique
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3. Objective of the assignment  

The main objective of this assignment is to provide an assessment of the ICT skills set available in Mozambique 
as well as an assessment of current and future skills needs and opportunities, in line with national aspirations 
and regional and global trends. The ICT skills and training needs assessment aims to identify relevant critical 
ICT skills needed to support the realization of an ICT led economy for overall growth and development of the 
country. The assessment will consider key sectors identified which will be prioritised in the digital 
transformation journey, including: Agriculture, Energy, Tourism, Mining, and Industry, with a focus in 
revitalising industrial parks. 

The specific objectives of this assignment are to: 

a) Develop a methodology and plan to conduct the skills assessment in the digital economy in Mozambique. 
b) Assess current and emerging ICT skills supply and demand by stakeholders in public and private sector and 

the needs in Mozambique with the view to identify gaps, opportunities and detect specific needs that, if 
addressed, can generate new employment opportunities for young people and the population at large. 

c) Develop, engage/assess, formulate, evaluate and prepare a digital skills action plan for both public and 
private sector. 

d) Develop digital skills framework/roadmap and curricula to address the identified gaps. 

The results of the assessment will facilitate co-designing digital skills development initiatives with the Ministry 
of Communications and Digital Transformation and Ministry of Education, ITU, and other constituents in 
Mozambique to; 

a) Strengthen the ICT policy and regulatory environment and enhance capacities for policy makers, industry, 
academia and key stakeholders. 

b) Enable and boost digital transformation in the country. 
c) Achieve a digitally enabled society and digital economy that is innovative and competitive. 
d) Strengthen and upgrade digital technologies and skills curricula and competency standards. 
e) Integrate digital technologies and skills trainings into existing educational programmes at national and 

local levels. 
f) Capacitate training institutions to deliver training programmes with digital skills components. 
g) Establish platforms/ forums to integrate the trained job seekers with opportunities in the digital economy 

(linking demand with supply). 
h) Identify sectoral digital skills demand and supply gap. 

4. Scope of the assignment  

The selected Bidder shall be required to interact with various national stakeholders in the public and private 
sector to identify capacity-building needs, competence gaps and ICT skills training which will inform to improve 
the policymaking and implementation capacity of government and affiliated agencies, strengthen skills for 
local ICT industry and the population at large to drive the country’s digital transformation agenda in both 
formal and informal sectors. The assignment will focus on public and private ICT sectors in Mozambique. The 
assignment will provide a roadmap for implementation of the digital skills needs assessment report 
recommendations aligned with the ICT skills-based competency curriculum development framework. 
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To achieve comprehensive digital skills needs assessment benefits, the assignment will include the following: 

a) Digital skills assessment:  

The ITU Digital Skills Toolkit 20242, which complements the ITU Digital Skills Assessment Guidebook3 and 
provides guidance to countries in developing and implementing such assessments, strategies and roadmaps 
can serve to design the scope of this assignment. European Commission’s Digital Competence Framework 
(DigComp 2.2), UNESCO, ILO, Digital Literacy Global Framework (DLGF) and other frameworks would inform 
the comprehensive assessment. 

Consultations will define clear objectives  to be attained and activities to be undertaken to develop the human 
resource base needed for skills-based learning/training, research, innovation and pre-incubation ..  

The  assessment will specifically include:  
I. Organizational assessment: to evaluate the level of organizational performance within specific entities 

targeting specialized sectors such as Agriculture, Energy, Tourism, Mining, Industry, etc. The 
assessment will determine what skills, competencies, knowledge, and abilities of public and private 
sector in ICT industry etc. in order to identify the ICT capacity development and actions needed. The 
assessment will clearly identify capacity gaps that are preventing optimal organizational performance 
and actions to address them.  

II. ICT occupational assessment: to examine the ICT capacity gaps in relation to the desired ICT skills, 
knowledge, and abilities required for the affected occupational groups for the nation and the different 
sectors. This will identify which job-related gaps exist in the as-is and to-be states that need to be 
addressed to support the rollout of the new skills-based program to create a critical mass ready to 
work force to support the ICT sector initiatives.  

III. Individual/employee assessment: to analyze how well individual employees are executing their roles 
and determine the individual's capacity to do new or different work through the use of ICTs. The 
individual level assessment will provide information on areas where employees need training and what 
training can address the gaps.  

IV. Desk review of all relevant documents: to review recent ICT skills survey reports, ICT skills and 
competency training needs assessments, national development plans, strategic plans for relevant 
sectors with the aim of identifying ICT  competency gaps and challenges that the data gathering tools 
should capture and explore further.  

V. Key stakeholders interviews: to interview key stakeholders such as employers, employees, policy 
makers/analysts in public and private sectors and especially targeting specialized sectors such as 
Agriculture, Energy, Tourism, Mining, Industry, etc. The interviews should examine and refine the ICT 
skills competency gap assessment. They should also identify with concrete examples why the gaps 
exist and what can be done to address them to support the desired performance of ICT sectors in 
Mozambique for existing formal and informal jobs, future jobs for ICT practitioners, self-
employment/entrepreneurship and Government and private sector service delivery.  

VI. Capacity assessment questionnaire: to triangulate other data gathered, confirm the challenges and 
opportunities, capacity skills and competency gaps for public and private sectors and ICT industry, etc. 
in Mozambique.  

 
2 https://academy.itu.int/itu-d/projects-activities/research-publications/digital-skills-toolkit  
3 https://academy.itu.int/itu-d/projects-activities/research-publications/digital-skills-insights/digital-skills-
assessment-guidebook  

https://academy.itu.int/itu-d/projects-activities/research-publications/digital-skills-toolkit
https://academy.itu.int/itu-d/projects-activities/research-publications/digital-skills-insights/digital-skills-assessment-guidebook
https://academy.itu.int/itu-d/projects-activities/research-publications/digital-skills-insights/digital-skills-assessment-guidebook
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b) The assignment will consist of the following high-level deliverables:  

I. Inception report outlining the work to be conducted.  
II. Kick-off meeting and stakeholder consultations to conduct AS–IS landscape assessment and 

understand the TO-BE state of the target organizations and sectors.  
III. Assessment of current and emerging digital skills supply and demand in the digital economy in 

Mozambique.  
IV. Gap analysis to determine where skills development and/or training is required in both public and 

private ICT sectors and other specialized sectors such Agriculture, Energy, Tourism, Mining, Industry, 
etc.   

V. Knowledge, talent and skills-based competency framework for curriculum development based on 
the gaps identified to support the development and systematic implementation of training programs 
in Mozambique and to drive the digital transformation of trade, government, education, health and 
other areas, and promote youth employment and sustainable development.  

VI. List of ICT skills and training required in both public and private targeted sectors at various levels 
(institutional, occupational and individual) and functions(Government leaders, officers and 
information technology officers) to address the identified gaps.  

VII. Five (5) sector specific curricula, addressing identified gaps, and conduct  related training-of-trainers 
to build readiness to implement programmes across universities, sector-specific associations, private 
sector and partners. 

VIII. Roadmap for implementation of the digital skills needs assessment report recommendations and 
action plan including short-, mid- and long-term capacity building programs to address the gaps 
identified in the target organizations and sectors.  

IX. Monitoring and evaluation framework to assess outcomes and impact of the training in public and 
private sectors.  

X. Final stakeholder validation workshop to present the findings of the capacity building needs 
assessment for validation. The selected Bidder’s role will be to prepare and manage the workshop with 
guidance from ITU and the Government project focal points, present the findings and record the 
deliberations, and produce the rapporteur’s report. In addition, the selected Bidder shall organize all 
logistical requirements for the workshop including but not limited to procuring the venue, food and 
beverages, public address systems, stationery, rapporteur and sending out invitations.  

XI. Detailed guidelines and recommendations developed and presented based on the analysis 
undertaken.  

5. Key deliverables and reporting  

The expected deliverables for this assignment are detailed below. 

(i) TASK 1: KICK-OFF MEETING AND INCEPTION REPORT – OBJECTIVE OF THE ASSIGNMENT AND 
INFORMATION GATHERING  

The selected Bidder shall meet with ITU/Ministry of Transport and Communications (MTC)/Ministry of Science, 
Technology and Higher Education (MCTES)/Ministry of Communications and Digital Transformation either 
remotely or at the ministries’ premises to discuss the assignment, i.e., the need for and the benefits of 
conducting the ICT capacity building and skills needs assessment, developing a training action plan and digital 
skills framework to address the identified needs, task completion schedule, work plan, approach for 
performing the Terms of Reference (ToR) and any other related issues.  
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Deliverables  

Inception report – Inception report containing a brief of the selected Bidder’s understanding of the assignment 
based on desk research and initial consultations, the methodology to be applied in conducting the assignment, 
and a catalogue of information required to perform the assignment.  

(ii) TASK 2: STAKEHOLDER CONSULTATIONS 

The selected Bidder shall conduct stakeholder consultations through a variety of methodologies including face-
to-face discussions, interviews and focus group discussions, workshops to collect all stakeholder comments in 
regards to existing ICT skills and training development needs and the required ICT skills structures, systems 
and tools as pertaining to the specific institutions in both public and private sectors; and prepare a 
comprehensive summary of key findings capturing the AS–IS state and the statements for the target 
organizations and sectors.  

Work will seek to enhance the understanding of the geographical, cultural or gender barriers for participation 
in ICT skills training, and propose activities to overcome these barriers as appropriate such as awareness 
campaigns, role models, extra-curricular activities for girls, inclusion of persons with disabilities (PwD), youth 
not in employment or education, etc.  

Deliverables  

Review and assessment of existing policies/strategies – Key policies and national employment promotion 
strategies reviewed, revised or developed to boost youth employment in the digital economy focusing on 
identified intermediate, advanced digital and ICT specialist skills, as appropriate following the assessment.   

Stakeholder consultation report – A comprehensive report on the current skills and competencies, detailing 
the current ICT skills and competencies (AS–IS/state) for various levels (institutional, occupational and 
individual) and functionaries (Government leaders, officers and information technology officers in the target 
organizations and sectors) for effective service delivery, development programs required to enable the target 
Institutions and sectors adopt ICT in the delivery of public services. 

(iii) TASK 3: PERFORM A GAP ANALYSIS AND SKILLS ASSESSMENT  

The selected Bidder shall perform a gap analysis to determine where ICT skills development and/or training is 
required for the target public and private sectors institutions (refer to Task 2 above) and detailed ICT skills 
training requirements for the target public and private sectors.  

Gaps in advanced ICT and digital skills inherent in key sectors that the Government and the economy depend 
on for digital transformation will be identified and inform action plans that higher educational institutions can 
implement.   

Insights will aim to create an understanding of what is required to match the trained job seekers with job and 
entrepreneurship opportunities which will be developed by the action.  

Deliverables  

Gap analysis and ICT skills and training needs analysis report – ICT skills and training needs analysis report 
articulating the recommendations on general ICT training requirements for ICT staff and non ICT staff in the 
target public and private sectors the required and desired ICT skills for various levels (institutional, 
occupational and Individual) and functionaries (Government leaders, officers and information technology 
officers in the selected agencies), competencies, positions, problems not solved by training, and a table which 
maps recommended skills/training/competencies to gaps identified for the target organizations and sectors.  
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Knowledge, talent and skills-based competency framework for curriculum development to address 
identified gaps. 

(iv) TASK 4: CURRICULA DESIGN AND TRAINING IMPLEMENTATION 

The selected Bidder shall develop customized advanced ICT training modules/curricula to meet target group 
identified needs, training-of-trainers and virtually and stores in repository for repeated and future use virtually 
and face-to-face. 

Deliverables  

List of ICT skills and training required to address the identified gaps. 

Sector-specific curricula – Five (5) sector-specific curricula, addressing identified gaps, and conduct related 
training-of-trainers to build readiness to implement programmes across universities, sector-specific 
associations, private sector and partners. 

(vi) TASK 5: FINAL REPORT, M&E FRAMEWORK AND ACTION PLAN TO  ADDRESS THE IDENTIFIED GAPS  

The selected Bidder shall prepare a substantive, comprehensive and final report, with practical guidance and 
recommendations, in accordance with the objective of the assignment and Terms of Reference. The final 
report shall be organized according to the above tasks, and shall include all deliverables and documents that 
have been submitted to ITU and the Ministry of Communications and Digital Transformation and Ministry of 
Education. Further to integrating the feedback received during the course of the project and on the final report 
and associated presentation slides, the project will be signed off and deliverables submitted.  

Deliverables  

Final report, M&E framework and action plan – A final report on the ICT skills assessment with a roadmap 
for implementation of the digital skills needs assessment report recommendations. The final report should 
share the findings and analysis from Tasks 1-4 and action plan detailing recommendations of how the 
identified gaps/needs may be addressed for the broad categories of public officers including Government 
leaders, CEOs, executive directors, directors, public officers involved in ICT projects, ICT officers and public 
officers within the target public and private sectors. 

6. Qualification requirements of the Bidder and key staff  

5.1 Qualification requirements for the Bidder  

i. The Bidder shall demonstrate experience in at least 2 (two) similar assignments in the past 5 years.  
ii. The Bidder shall demonstrate ability to field a team of experts with required qualifications and 

experience for the assignment.  
iii. The Bidder shall be able to communicate in Portuguese and English, both orally and in writing. 

5.2 Expertise and qualifications of the key experts:  

Team leader/ Senior capacity building expert  

a) Experience  

A team leader with at least 10 years’ relevant experience, 5 of which should be in human resource planning, 
utilization, and development. He or she shall have demonstrated skills in:  
− Project planning 
− Institutional and capacity development  
− Data capture and analysis  
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− Stakeholder facilitation  
−  Coupled with technical understanding of the ICT sector  

b) Qualifications  

I. Bachelor’s Degree in Human Resource Management or related field, and Master’s degree in HR 
management, Organizational Psychology, MBA (specialization in HR Management), Education, or 
related discipline.  

II. A post graduate qualification in Project Management  
III. Ability to communicate effectively in English and Portuguese and excellent drafting skills in English and 

Portuguese. 

Manpower planning expert  

a) Experience  

A human resource expert with 5 years of experience in human resource planning, utilization and development.  

b) Qualifications  

Bachelor’s Degree in Human Resource Management or related field, and Master’s degree in HR management, 
Organizational Psychology, MBA (specialization in HR Management), or related field. Ability to communicate 
effectively in English and Portuguese and excellent drafting skills in English and Portuguese. 

ICT expert  

a) Experience  

An ICT expert with 5 years of demonstrable experience in Software Engineering, Computer Science; 
Information Systems, Information Technology, Information Technology Management, e-Government or 
related field. In‐depth knowledge and understanding of ICT domains related skills and competencies.  

b) Qualifications  

Bachelor’s Degree in Software Engineering, Computer Science; Information Systems, Information Technology, 
Information Technology Management, or any related field. A post graduate qualification in any of the above 
fields will be an added advantage. Ability to communicate effectively in English and Portuguese and excellent 
drafting skills in English and Portuguese. 

7. Time frame for implementation of the assignment 

It is anticipated that the execution of the assignment will take a period of 14 weeks from the effective date.  

The estimated timeframe for implementation of the assignment is represented as follows:  

NO DESCRIPTION OF DELIVERABLE  TIME FRAME (in 
weeks) after 
contract 
signature  

1 Kick-off meeting and inception report. Kick‐off meeting with ITU and 
Government held. Inception report prepared outlining the plan of 
action and containing a detailed description of a stakeholder 
consultation and engagement mechanism, an effective and efficient 
data collection methodology and time frame for conducting the 

3 
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assessment and completing the assignment. The inception report sets 
the final scope of the work to be conducted. 

2 Stakeholder consultations. Stakeholder consultation report detailing 
current and desired ICT skills, competencies, training; skills. 

6 

3 Gap analysis and skills assessment. ICT skills and training needs 
analysis report articulating the recommendations on general ICT 
training requirements for ICT staff and non‐Staff in the target public 
and private sectors the required and desired ICT skills.  

12 

4 List of ICT skills and training required to address the identified gaps 
and curricula design and training implementation. Five (5) sector 
specific curricula, addressing identified gaps, and conduct related 
training‐of‐trainers to build readiness to implement programmes 
across universities, sector‐specific associations, private sector and 
partners. 

12 

5 Final report, roadmap, M&E framework and action plan to address 
the identified gaps. The final report with roadmap and action plan will 
share the findings of the assignment and include policy 
recommendations and guidelines, among others. The M&E framework 
will guide project implementation and sustainability. 

14 

8. Reporting  

The selected Bidder shall report to the ITU Project Manager and on a daily basis to the National Project 
Coordinator and will work with ITU, the Ministry of Communications and Digital Transformation and Ministry 
of Education project team. In ensuring quality of the work undertaken, the inception meeting held between 
the selected Bidder and capacity building needs assessment project team must agree on the project 
expectations, scope of work and work plan on the basis of the Inception report. The selected Bidder must 
provide timely progress reports on each phase of the capacity building needs assessment project to the ITU 
Project Manager, National Project Coordinator and Ministry of Communications and Digital Transformation 
and Ministry of Education project team. Certificate of completion of each phase will be issued by project team.  

All reports will be submitted to the ITU Project Manager and National Project Coordinator who will also submit 
to the Ministry of Communications and Digital Transformation and Ministry of Education focal points. 

All reports will be submitted in softcopy (MS Word and MS Power Point). The reports should be clearly labeled 
i.e., title of the study indicated, for easy identification and documentation purposes. All reports shall be 
prepared in English and Portuguese.  

ITU, the Ministry of Communications and Digital Transformation and Ministry of Education project team will 
provide comments on each report within two (2) weeks of submission, and the selected Bidder will only 
proceed thereafter. Please note that the selected Bidder will conduct presentations to the client after 
submission of each report.  

9. Bidder’s proposals shall include the following documentation:  
1) CV/resume(s) of Bidder’s the key staff.  
2) Cover letter. 
3) A short concept note providing an overview of how the assignment will be approached and giving an 

indication of the Bidder’s capacity to undertake the assignment. 
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4) 3 links to latest articles/ reports related to the themes of this assignment or attach 3 writing samples 
on subjects directly related to the scope of this assignment. 

5) 3 references of similar assignments implemented during the past 5 years. 
6) Information on previous assignment(s) in Mozambique. 

 

10. Additional information about the project: 

‘Laying the foundation for VaMoz Digital!’4 is a joint ITU-EU Delegation in Mozambique project in support of 
the Government of Mozambique between 2023 and 2027. The project aims to contribute to the 
implementation of specific actions to harness human centric digital transformation for sustainable 
development and inclusive growth in Mozambique. 

In line with national development priorities, the activities under this project are as follows:  
• The strengthening and improvement of the digital enabling environment for accelerated digital 

transformation across all sectors. 
• The strengthening and improvement of policy and regulatory frameworks, as well as institutional 

capacity of the government bodies responsible for digital transformation, and other relevant 
stakeholders. 

• Share implementation findings, coordinate with national policy and decision makers, investors, 
development banks and development partners, among others, for informed interventions to ensure 
that digital transformation initiatives are inclusive for all, including marginalized communities and 
persons with disabilities and specific needs. 

• Develop capacities on a digital innovation ecosystem approach and strengthen digital innovation 
ecosystems for priority sectors. 

Core to the implementation of activities is national ownership, human-centered and inclusive design, 
institutional collaboration with a wide range of national stakeholders and partners, cross-sector fertilization 
and fostering peer-to-peer learning across national government institutions and agencies and across 
developing countries is as important as the transfer of knowledge from developed countries. 
 

_______ 

 

 
4 http://itu.int/go/vamoz-digital-mozambique 

https://www.itu.int/go/vamoz-digital-mozambique
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