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This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for Proposal for
Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in this
RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2025-9196176 set out in
the attached document, hereby offers to execute the services specified in this document.

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Early Payment Discount Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net
Other

Declaration
The undersigned, being a duly authorized representative of the Company, represents and declares
that:

1. | The Company and its Management' have not been found guilty pursuant | YES NO
to a final judgment or a final administrative decision of any of the following:
a. fraud ) -
b. corruption [ O
c¢. conduct related to a criminal organisation O ]
d. money laundering or terrorist financing | -
e. terrorist offences or offences linked to CJ |
terrorist activities
f. sexual exploitation and abuse; (] L
. child fabour, forced  h trafficking;
g u labour, human trafficking O O
h. irregularity (non-compliance with any legal or regulatory requirement - -
applicable to the Company or its Management).

1 #Management” means any person having powers of representation, decision-making of control over the Organization. This may include, for pl ive mar
holding downstream managerial authority, anyorte on the board of directors, and controfling shareholders.
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2. | The Company and its Management have not been found guilty
pursuant to a final judgment or a final administrative decision of grave -
professional misconduct.

3. | The Company and its Management are not: bankrupt, subject to
insolvency or winding-up procedures, subject to the administration of
assets by a liquidator or a court, in an arrangement with creditors, subject
to a legal suspension of business activities, or in any analogous situation -
iarising from a similar procedure provided for under applicable national
aw.

4. | The Company and its Management have not been the subject of a final
judgment or a final administrative decision finding them in breach of their
obligations relating to the payment of taxes or social security contributions. -

5. | The Company and its Management have not been the subject of a final
judgment or a final administrative decision which found they created an
entity in a different jurisdiction with the intent to circumvent fiscal, social
or any other legal obligations in the jurisdiction of its registered office, -
central administration, or principal place of business (creating a shell
company).

8. | The Company and its Management have not been the subject of a final
judgment or a final administrative decision which found the Company
was created with the intent referred to in point (5) (being a shell company). (.
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The UNICEF reserves the right to disqualify the Company suspend or terminate any contract or
other arrangement between the UNICEF and the Company, with immediate effect and without
liability, in the event of any misrepresentation made by the Company in this Declaration.

It is the responsibility of the Company to immediately inform the UNICEF of any changes in the
situations declared.

This Declaration is in addition to, and does not replace or cancel, or operate as a waiver of, any
terms of contractual arrangements between the UNICEF and the Company.

Signature:

Date:

Name and Title:

Name of the Company:
UNGM #:
Postal Address:

Email:
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10 Impact Evaluation (lE) of Rupantaran Pro

TERMS OF REFERENCE:
Impact Evaluation (IE) of Rupantaran Programme
Consultancy Assignment for International Evaluation Agency

1. BACKGROUND AND JUSTIFICATION:

The United Nations (UN}) defines adolescence as the period between 10-19 years. This transition period from
childhood to adulthood is marked by biological growth and major social role transitions affected by many
sacio-economic factors ultimately shaping the foundations for adult life. Nepal is home to 5.8 million adolescents
(2.8 million girls), accounting for around 20% of its total population. National Statistics Office [Nepal]. National
Population and Housing Census 2021 (National Repaort Vol

01). Kathmandu, Nepal; 2023. Available at:
https:/fcensusnepal.chs.gov.np/results/iles/result-folder/National%20Report_English.pdf

Available at: dhsprogram.com/pubs/pdf/FR379/FR379.pdf Although adolescents represent a significant proportion
of the population, their specific issues, concerns, and needs have been largely undiscussed or unaddressed in the
legal and political contexts. They are excluded from decisions that affect them and have limited access to
information on issues affecting their lives.

Situation of child marriage in Nepal Legally, Nepal has set the age for marriage at 20 and recognizes child marriage
as a human rights violation that can lead to abuse, violence, and unhealthy life consequences. This aligns with SDG
Goal 5.3, which aims to eliminate all harmful practices, such as child, early, and forced marriage by 2030,
Furthermore, Nepal's commitment is reinforced through its National Strategy to End Child Marriage, which provides
a comprehensive approach to tackle the issue across various sectors.

Despite its declining trend, child marriage is pervasive across Nepal. According to the Nepal DHS 2022 women
marry earlier than men. One in five women (21%) aged 15#19 is currently married or in union, as compared with
only 5% of men in the same age group. Around 35% of women and 7% of men aged 20-24 are married before the
age of 18, Among women aged 15#19, 14% have ever been pregnant and 10% have had a live birth. Ministry of
Health and Population [Nepal], New ERA, and ICF. 2023. Nepal Demographic and Health Survey 2022.
Kathmandu, Nepal: Ministry of Health and Population [Nepal]. Available at:
dhsprogram.com/pubs/pdf/FR379/FR379.pdf There is variation in child marriage across the country. The behavioral
drivers of child marriage and adolescent pregnancy in Nepal are multifaceted and deeply intertwined with societal
norms, economic conditions, and cuitural expectations. A recent UNICEF qualitative study showed that poverty,
discriminatory practices, and limited agency of adolescents, especially girls and in certain communities, contribute
to early marriages. The influence of family decisions, perceptions of physical attractiveness and the desire for
independence also play a pivotal role. Additionally, the lack of education and awareness, coupled with societal
pressures and traditional beliefs, contribute to the perpetuation of these practices. Nepal Health research council
(NHRC) and UNICEF. Behavioral Determinants of Child Marriage and Adolescent Pregnancy in Nepal: A qualitative
study. Kathmandu, Nepal, 2024. Available at. ECM - Main Report.pdf (unicef.org) In addition, a study conducted
by UNFPA has also revealed that child marriage is more prevalent in rural areas and among less educated groups;
and financial hardship, parental pressure, and the desire of elders to see girls married before they pass away have
been the major drivers of child marriage. Elopement at an early age is also on rige, which accounted for 28% of
child marriages among girls, driven by factors like social restrictions, insecurity, pre-marital pregnancy, and dowry
issues UNFPA and CREHPA, 2023: Study report on the Sexual and Reproductive Health Status of Adolescents
and Youth in the Programme Areas of UNFPA Nepal .

Child marriage significantly disrupts the critical transition from adolescence to adulthood. During this period, young
individuals should be developing autonomy, exploring their identities, and gaining skills for self-governance.
However, child marriage imposes adult roles and responsibilities prematurely, often leading to emotional and
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behavioral challenges. The lack of maturity and preparation for these roles can result in adverse outcomes, such as
diminished educational opportunities, increased risk of poverty, and health complications, both for the young
individuals and their offspring. The consequences of early marriage manifest across multiple domains, significantly
impacting education, health, and family dynamics. To avoid legal consequences, child marriages are often kept
hidden. The repercussions of early marriage can affect career prospects and girls encounter substantial hurdles in
returning to school after marriage. NHRC and UNICEF (2024), Behavioural Determinants of Child Marriage and
Adolescent Pregnancy in Nepal: A qualitative study. Kathmandu, Nepal: Nepal Health research council (NHRC) &
United Nations Children’s Fund. Available at: Behavioural Determinants of Child Marriage and Adotescent
Pregnancy in Nepal | UNICEF Nepal Psychological distress is prevalent among adolescents and youth (A&Y) in
Nepal, with 15% experiencing distress of varying severity. Adolescents have higher levels of severe distress,
particularly females with child marriage and gender-based violence (GBV) being significant contributing factors.
UNFPA and CREHPA, 2023: Study report on the Sexual and Reproductive Health Status of Adolescents and Youth
in the Programme Areas of UNFPA Nepal

To effectively address this issue, an intersectional, gender-transformative approach is required, ensuring that
adolescents girls can have a childhood free of the risks associated with child marriage. Adolescent empowerment is
critical in the fight against child marriage because it provides them with knowledge, skills, resources, and agency.
Adolescents can resist child marriage, advocate for their rights, and actively participate in decision-making
processes that affect their lives if they are empowered. However, empowerment efforts need to be complemented
by other programmes that support girls to enroll and remain in school, access health, protection, and livelihcod
services,

Global Programme to Accelerate Action to End Child Marriage GPECM)The Global Programme to Accelerate
Action to End Child Marriage (GPECM) is a programme implemented jointly by UNFPA and UNICEF. It was
taunched in March 2016 to address child, early and forced marriage. The programme was designed as a 15-year
programme (2016#2030) to contribute to Sustainable Development Goal (SDG) target 5.3, which aims to eliminate
ali harmful practices, including child marriage. This joint, global programme is the first UN-led initiative which is
tackling reducing rates of child marriage at scale. Phase | started in 2016 and ended in 2019, and Phase fl ran from
2020-2023. Currently, Phase lll (2024-2030) is ongoing. The Global Programme to End Child Marriage. Phase |
(2016-2019) Report. Available at: GP_2020_Phase_I_Report.pdf (unfpa.org) , UNFPA-UNICEF Global Programme
to End Child Marriage. PHASE Il Programme Document (2020 - 2023). Available at:
https:/Awww.unicef.org/media/6967 1/file/GP-2020-Phase-ll-Programme-Document-ENG.pdf , UNFPA-UNICEF
Global Programme to End Child Marriage. PHASE lll Programme Document (2024 - 2030). Available at:
https:/iwww.unicef.org/documents/phase-iii-programme-document it has three outcomes:

1) Adolescent girls at risk of and affected by child marriage are effectively making their own informed decisions and
choices regarding marriage, sexual and reproductive health {including childbearing), education and livelihoods.

2) Relevant sectoral systems and institutions effectively respond to the needs of adolescent girls and their families
in targeted global programme areas.

3) Enhanced legat and political response to prevent child marriage and to support pregnant, married, separated,
divorced, or widowed adolescent girls and girls at risk of child marriage.

The GPECM aligns with Nepal's legal framework, the Sustainable Development Goals (SDGs 5.3 ), and
international human rights standards and has been built on programmatic actions, political support, resources, and
evidence for addressing child marriage through multi sectoral interventions. A multi-tier programme is designed in
accordance with the national priorities identified in the National Strategy on Ending Child Marriage and global
programme theory of change. The programme focuses on six outcomes:

1) Supporting most marginalized girls to build enhanced knowledge, education and skills, and attitudes of
marginalized adolescent girls on matters such as their rights, relationships, sexual and reproductive health, and
financial literacy.

2) Creating enabling family and community environment where families, young boys, traditional and religious
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leaders, and other influencers demonstrate more gender-equitable attitudes, reject child marriage and support for
girls' rights.

3) Supporting increased capacity of education, health, gender-based violence prevention and response, child
protection, and social protection systems to deliver coordinated, quality programmes and services that are
responsive to the needs of adolescent girls and their families.

4) Support increased capacity of federal, provincial, and local level social protection, poverty reduction, and
economic empowerment programmes and services to respond to the needs of the poorest adolescent girls and
their families.

5) Enhance capacity of governments institutions at federal, provincial, and local fevels, local authorities, and civil
society organizations to coordinate and implement strategies, policies, budgeted national, and action plans,
policies, and systems to end child marriage; and

6) Support increased capacity of government institutions and civil society organizations to generate, disseminate
and use quality and timely evidence to inform policy and programme design, track progress and document lessons.

One of the pillars of the GPECM programme is around enhancing knowledge, education and skills, and attitudes of
marginalized adolescent girls on matters such as their rights, relationships, sexual and reproductive health, and
financial literacy. Both UNFPA and UNICEF in Nepal are using a common adolescent empowerment tool
#Rupantaran”, which is a social and financial skills package to foster social and gender role changes in adolescent
giris and boys.

The Rupantaran training package {Programme)

The #Rupantaran” social and financial skills training package was developed jointly by UNICEF and UNFPA in
coordination and collaboration with various government entities in 2014. The package is now being used by
various organizations including local governments for adolescent empowerment. The specific objective of
Rupantaran is to equip the adolescents, particularly girls, with practical skills and knowledge on gender equality,
human rights, reproductive health, child marriage, gender-based violence, nutrition, communication,
decision-making, and negotiation skills.

The training package includes the following components three components:

1. Life skills and social education
2. Financial education
3. Livelihoods awareness, including micro-enterprise development training.

UNICEF and UNFPA is implementing the #Rupantaran” package within the GPECM for equipping girls including
boys with transferable skills to navigate through communication, negotiation, and other practical skills to help them
make better life choices and decisions. The programme aims to enhance knowiedge, skills, and attitudes of girls on
issues relevant to them so that they can make informed decision and negotiate safe sex, be resilient, apply financial
skills, identify gender-based violence and negotiate with family against harmful practices such child marriage and
dowry. An overview of the training package including the topic covered is provided in Annex I.

From 2016, over 200,000 girls and boys have been reached by the training package implemented in school and out
of school settings. Moreover, during the COVID-19 pandemic, the package was adapted into a radio programme
reaching an estimated 100,000 girls and boys with key life skills messages. A 2023 study conducted in three
districts of Madhesh Province to develop a Nepal-specific measure of empowerment estimated the impact of
Rupantaran on empowerment among adolescent girls in Nepal. It found significantly higher empowerment
outcomes among the Rupantaran (i.e., case) participants compared to the control group composed of girls with
similar demographic backgrounds who did not complete the programme. Jessica Griffin Burke, Sara E. Baumann,
Ariel Shensa, Niva Joshi, Jennifer R. Jones & Pema Lhaki (2023) Introducing the Power In Nepali Girls (PING)
empowerment scale, Global Public Health, 18:1, 2276866. Available at:
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hitps://doi.org/10.1080/17441692.2023.2276866 In GPECM phase lll (2024 to 2027 workplan), approximately 2.7
million USD has been allocated for the output related to the activity - Underserved/marginalized adolescent girls
(aged 10-19) who are at risk of child marriage, married, separated, divorced, and widowed adolescent girls and
adolescent girls who are pregnant or already have children, are engaged in gender-transformative life skills and
comprehensive sexuality education programmes that build their knowledge, skills, and awareness of their rights,
and connect them to services,

Programme Stakeholders

Stakeholder: Parents/Care givers
Role : Provide a protective, supportive, and enabling environment.

Stakeholder: Peer/Adult facilitator
Role: Provide girls and boys with high-quality Rupantaran sessions

Stakeholder: Service providers (Teacher, Social Protection, GBV and Social Services, Health Workers)
Role: Deliver quality services that are responsive to the needs of adolescant girls.

Stakeholder: Local elected representatives
Role: Coordinate and implement strategies, policies, and action plans, policies, and systems to end child marriage.

Stakeholder: Women's Group
Role: Support implementation of Rupantaran and economic activities.

Stakeholder: UNICEF and UNFPA
Role: Financial support and technical leadership

Stakeholder: Implementing partners
Role: Implement and carry out the programme activities in the communities

Programme approach

1. Training of facilitators,
Where Outreach workers and adolescent peer leaders/ educators are trained on adolescent and adult/parent
training packages.

2, The next step is the identification of girls:
Identification of girls at risk of early marriage. Assessed jointly with civii society organizations and government
stakeholders.

3. Once identified, Girls Group Formation:

Vulnerable girls are formed into groups for participating in #Rupantaran” training and other activities.

Girls are profited (e.g., in-school, out of school and other socio-demographic characteristics) and their profiles are
recorded.

4. Training is then provided to both parents and girls:

Parents training (2-3 sessions)

Girl's training (6-9 month) - 1 session/week.

Schools: through trained peer leaders with support from a teacher # mostly gender focal point,
Community: among out-of-school girls through trained adult facilitators supported by supervisors.

5. Finally, Referral and Linkages
Girls and families are also referred/linked to other services such as cash assistance, family reintegration,
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psychosocial counselling, health, education, and legal registration services.

The ending child marriage programme places girl's empowerment at its core and combines both macro and micro
level factors in ways that would impact a girl's life # by giving her opportunities to make informed decisions and
choices and be in a safe environment free from any forms of violence. In this context, both UNFPA and UNICEF are
using Rupantaran wherein facilitators and peer leaders receive training through trained trainers to implement the
training among girls at risk of child marriage. In coordination with the local government, outreach workers/facilitators
and peer leaders are mobilized in the communities to identify girls at risk of child marriage. Once the girls are
identified they are encouraged to participate in the training. Negotiations with parents are also conducted to
support their participation. Girls from adjoining villages are formed into a group of 20 to 25 which assemble once a
week to undergo the training. Profile information of girls is maintained to provide individual support. Girls that are
not in school are supported to enrollire-enroll in formal or non-formal education, girls without birth registration are
also supported in getting registered and those girls who are interested in pursuing vocational trainingfincome
generation activities are supported with training and start-up grants. Attendance and leaming are monitored in the
programme on a regular basis. To support an enabling and protective environment at home, parents and caregivers
of the girls enrolled in Rupantaran training also undergo fraining (8-10 hours) using the Rupantaran parenting
training package. Moreover, religious leaders and community influences are also reached through key messages
and orientation with the objective of influencing the community values and attitudes. The theory of change is
provided in Annex Il.

2. EVALUATION PURPOSE, OBJECTIVES AND QUESTIONS:

Purpose

While this evaluation is relevant to programme priority 3.11 and 3.13 of the UNICEF-Government of Nepal Country
Programme Action Plan (2023-2027), on other hand it contributes to the Output 2 programme priority of UNFPA
Country Programme Document of Nepal (2023-2027). The UNICEF’s programme priority 3.11 (Child Protection)
states that by 2027, children and adolescents, especially from the most marginalized and vulnerable communities
including those affected by humanitarian situations/climate risk are increasingly empowered to demand and receive
services that protect them from all forms of violence, abuse, exploitation, neglect, and harmful practices in all
settings. Programme priority 3.13 (Programming for cross-sectoral Issues) states that the key cross-sectoral issues
of early childhood development (ECD), adolescent development, gender equality and social inclusion, disability,
emergency preparedness and response will be addressed systematically and effectively to support the holistic
development of children. This evaluation is also a part of the Nepal Costed Evaluation Plan (CEP) 2023-2027. The
UNFPA's output 2 of the country programme document states - Strengthened national and subnational capacities
to provide survivor-centered, multisectoral responses to gender-based violence and harmful practices, including
child marriage, and to address discriminatory social and gender norms that limit bodily autonomy and reproductive
rights, across the humanitarian and development continuum, with a focus on vulnerable and marginalized
populations, including people with disabilities.

This impact evaluation is expected to provide robust and quantitatively verifiable evidence on the achievement of
results and attributable impacts of the Rupantaran programme under the GPECM programme, especially on
whether the programme achieved its desired outcomes of #outcome 1” of the global ECM programme results
framework. UNFPA-UNICEF GPECM Phase Il (2020-2023) Theory of Change. Available at:
GPECM-2019-Phase-l-TOC-English.pdf (unfpa.org) UNFPA-UNICEF Global Programme to End Child Marriage.
PHASE Il Programme Document (2024 - 2030). Available at: Phase lIl Programme Document.pdf {(unicef.org) The
effectiveness of the chosen programme approaches should also be examined. The study will contribute to building
knowledge about the effectiveness of the Rupantaran programme under the GPECM targeted area by illuminating
what does and does not work to achieve the stated outcomes of the programme.

Results of the impact evaluation are expected to build a strong foundation for transparency and shared
accountability by the UN and governments, The results will be disseminated to stakeholders and donors.

This evaluation study should contribute to reviewing the theory of change for the Rupantaran programme. The
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inception report should present the explicit or implicit causal pathways linking the programme to its anticipated
outcomes and impact. Assumptions implicit in each link of the causal pathway should be made explicit.

Overall Objective

To assess the impact of the Rupantaran programme under the GPECM programme on education, sexual and
reproductive health including childbearing, age at marriage and livelihood related outcomes among Nepali
adolescent girls who participated in the Rupantaran programme.

Evaluation questions

This impact evaluation seeks to assess the impact of the Rupantaran programme, that is, the effect on outcomes
that the programme directly causes. This means that the evaluation will look for the changes in outcomes that are
directly attributable to the programme. This impact evaluation will be designed to address the following key
evaluation questions. It is expected that the sub questions to these questions will be developed during the inception
phase and will answer aspects related to coordination, relevance, coherence, effectiveness, sustainability etc. A
comprehensive evaluation matrix will be developed that will also identify the methods required to answer them.

Key Evaluation Questions (KEQ)

KEQ1: Are adolescent girls who participated in Rupantaran programme more likely to delay their age at marriage
and pregnancy, enrollfretain in formal/non formal education and engage in economic activities and contribute to
family income? If so, what contributed to this change? If not, why not, and who are left behind?

KEQ2: How have girls who participated in the programme been empowered, capacitated, and supported to access
essential services and opportunities {like social protection, health, education, and economic empowerment
services) and to make their own informed decisions and choices regarding marriage, sexual and reproductive
health including childbearing, education, and livelihoods?

KEQ3: Are any positive results likely to be sustained? If so, for whom and in what circumstances? What unintended
results # positive and negative # did the Rupantaran programme produce? How did these occur?

General Evaluation Questions (to be developed further during inception):

# How appropriate was the implementation design of the Rupantaran programme to address the needs and
priorities of the adolescent girls in Nepal particutarly in high child marriage prevalence districts/locations. How were
adolescent girls involved in programme design? {relevance)

# To what extent did the programme activities address the causes of gender inequality and discrimination and
seek to transform gender relations to promote equality and achieve programme objectives? (relevance)

# To what extent did the Rupantaran programme enhance the knowledge, skills, confidence, and attitudes of
adolescent girls on matters related to their rights, relationships, sexual and reproductive health, and financial
literacy? How different are these outcomes between in-school and out-of-school girls. (effectiveness)

# How and to what extent has Rupantaran enhanced the capacity of parents, community members, relevant
service providers and networks to create an enabling and protective environment for adolescents? (effectiveness)
# To what extent Rupantaran created synergies and is aligned with the interventions implemented by other
actors? How well has Rupantaran established meaningful and effective coordination mechanisms with other key
actors and partners that avoid duplication of efforts, miscommunication and ensure clearer accountabilities?
{coherence and coordination)

# How well were time and resources utilized to achieve results? (efficiency)

# What is the level of political will of the local governments, religious leaders, and community/local political leaders
to support and sustain the programme. How well are they engaged? Did the programme contribute to building their
capacity to continue to deliver the programme? (sustainability)

The outcomes of interest for this impact evaluation include education, age at marriage, sexual and reproductive
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health including childbearing and livelihood. Building on the theory of change, and considering the political, social,
and economic comext of the country including intersectional issues, the inception report should clearly identify the
main questions and sub-questions being asked of the programme. These questions should broadly relate to the

effectiveness of different elements of the programme in changing the pre-defined outcomes and its policy impact.

Intended Use and Users

The evaluation findings from this impact evaluation of the Rupantaran programme will be primarily used by UNICEF
and UNFPA and other national and international organizations that are implementing the training package. These
key stakeholders are instrumental in the programme's implementation and oversight. Other audiences include
various government entities such as the Ministry of Women, Children and Senior Citizens, Ministry of Education,
Science and Technology, Ministry of Health and Population. These are ministries that are tasked with development
of policies aimed at creating a conducive environment for improving the lives of adolescents. Additionally, UNFPA
and UNICEF implementing partners, donor agencies, other UN agencies, and I/NGOs will benefit from the
evaluation findings. These stakeholders can utilize the results to assess collaboration effectiveness, enhance
programme strategies and policies, and inform future programming efforts. The evaluation results will be used to
make informed decisions, and plan future interventions, provided that the programme is responsive to the needs of
Nepal's vuinerable girls.

3. SCOPE OF WORK:

Evaluation scope

Programmatic focus: Rupantaran as a training package has been used by different organizations over time. This
evaluation will focus on the Rupantaran programme that is implemented by UNICEF and UNFPA. It will focus
specifically on Rupantaran, delineating results from the GPECM, which additionally includes broader ending child
marriage efforts which will not be evaluated. Additionally, this evaluation will not assess the digital/radio reach which
was delivered during COVID-19 lockdown as it lacked intensity and targeting. The primary study population for
impact estimation will be adolescent girls {in and out of school) who have participated in the Rupantaran training
programme. The impact of the programme will be assessed at the individual level.

Temporal focus: The Rupantaran programme was developed in 2015, and its implementation was initiated from
2016 onwards. For the purposes of the evaluation, a longer timeline would potentially make it harder to retroactively
find Rupantaran graduates in their original geographic location as young people tend to migrate internally and
externally for education, job, and livelihood. This could make selection of comparison girls/group challenging. On
the other hand, if the timaline is too short then it will not allow sufficient time for the outcomes of the programme to
manifest. Further, it is necessary to avoid the COVID-19 related lockdown periods during which the programme had
adopted a modified modality of implementation different from the regular programme. Hence, this evaluation will
cover the period from 2021-2024 which will include three years of GPECM Phase Il (2021-2023) and one year of
Phase Ill {2024). The complete and detailed timeline of activities implemented under the Rupantaran programme
will be provided to the evaluation team during the inception phase,

Geographical location: The evaluation will focus on the municipalities and districts within Madhesh and Lumbini

province where the programme was implemented from 2018-2024. Rupantaran training is implemented in other
provinces as well, however, in these two provinces the training programme is implemented by both UNFPA and
UNICEF and covers the full package. List of geographies is provided in Annex lil.

Scope of work for the evaluation agency: UNICEF and UNFPA are looking to hire an international evaluation
organization to carry out this assignment. The evaluation agency will carry out the impact evaluation with key
assignmentsitasks as detailed below. Furthermore, the acfivities, tasks, deliverables, and timelines are detailed in
section 5.

The key assignmentitasks of the evaluation are:

Inception phase:

1. Inception interviews/workshop: The inception process will begin with desk/literature review and preliminary
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discussion and consultations/interviews with key staff members of UNICEF, UNFPA and implementing partners.
The agency will organize workshop with UNICEF, UNFPA and relevant stakeholders to discuss the evaluation
design/methods, conduct stakeholder mapping, finalize study sites, sampling etc. The discussion and way forward
will be documented (in a report) and will contribute towards the development and finalization of the inception report.
The evaluation agency in coordination with UNICEF and UNFPA will organize such a workshop in Kathmandu for
around 15-20 participants. The financial cost for the workshop will be borne by UNICEF and/or UNFPA,

2. Inception report and presentation (refer to Annex IV) including data collection instruments: The agency will
develop an inception report that should detail the evaluator's understanding of the final evaluation questions and
objectives; validation and understanding of the theory of change; present a detailed methodology, stakeholder
mapping, sample size calculation, sampling strategy including data collection and analysis plan. The inception
report should also include a refined work pian with clear timelines, detailing key deliverables and a comprehensive
evaluation matrix with a detailed list of key questions, sub-questions relating to the evaluation criteria; data sources:
methods of data collection, indicators/success standards and methods of data analysis for quantitative and
qualitative data. The report should also outline the anticipated risks and a plan on how to mitigate the challenges.
The report should also include the data collection instruments {in English, Nepali and other local language
depending on geographical location sampled), consent forms, relevant sampling frames to be used, criteria for
recruiting field researchers, training session plan/agenda and plan for pretesting instruments. The format of the
report will be finalized in coordination with the UNICEF and UNFPA team. The evaluation agency will then present
the inception report to the evaluation reference group, UNICEF and UNFPA,

3. Ethical clearance: The evaluation agency will obtain the necessary ethical clearance prior to initiation of the data
collection given that the evaluation will be collecting data from adolescents aged between 10 and 19 years old. The
agency will apply and get an ethical clearance letter from the ethical approval body (Nepal Health Research
Council). The NHRC approval processing fee (3% of total budget)
https://nhrc.gov.np/nhrc-approval-processing-fee-with-effective-from-07-march-2018-2074-11-23/ will be borne by
the evaluation agency.

Data collection and analysis phase:

4. Recruitment and training of enumerators, data collection, field supervision and monitoring: The evaluation
agency will recruit experienced field researchers/enumerators and supervisors having required qualifications for
carrying out the field work. The criteria for selecting field personnel should be documented and shared with
UNICEF/UNFPA. The agency will organize and provide training to the field personnel. The training should include
sessions on research ethics and collecting data from adolescents and children including mock sessions for
classroom practice and pre-testing exercise to get acquainted with the tools and to refine them. Additional sessions
on field coordination, management and data quality checks will be needed for the supervisors and other relevant
personnel.

The agency will manage the collection of data as per the inception report and study protocol submitted to NHRC.
For this purpose, checklist, monitoring plan and field manual should be developed. The agency should submit a
plan for spot checks and back checks and carry them out effectively. Supervision checklists should be used during
monitoring to verify if an activity has been implemented correctly and 1o give feedback to the field researchers to
help them improve. The field manual should be developed to offer direction to team supervisors and enumerators. It
should include comprehensive information on the procedures necessary for executing fieldwork effectively. The
manual acts as an extensive reference that outlines the processes for conducting interviews, performing
observation-based data collection, and utilizing specific tools.

5. Data analysis, presentation on preliminary findings and summary report of findings: The evaluation agency will
share the data analysis plan and once agreed, will carry out data analysis using appropriate quantitative and
qualitative techniques. The data analysis plan is expected to be reflected in the inception report where relevant. A
summary of preliminary findings must be submitted after data collection and analysis together with final datasets of
both qualitative and quantitative research components of the evaluation. This also includes codebooks, coding
structure and data analysis syntax/commands in a suitable format. The team/team members should also present
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the findings to key stakeholders. The discussions during the presentation will provide useful information to be
included in the final evaluation report.
Report writing phase:

6. Draft evaluation report: The first draft will contain a summary of key findings, lessons learned, risk management
and recommendations. The draft will be shared with relevant stakeholders. This report must be in line with the
UNICEF-Adapted UNEG Evaluation Reports Standards. The format of the report will be finalized in coordination
with the UNICEF and UNFPA team. The evaluation agency will present the draft evaluation report to key
stakeholders in Kathmandu. Feedback from the presentation and reviews by key stakeholders will be shared with
the evaluator for finalization of the report. The meeting/workshop will be organized and financed by UNICEF and/or
UNFPA.

7. Final evaluation report (refer to Annex V); After incorporating feedback received on the draft report, the evaluator
will submit a final report as per the agreed timelines. The evaluator will make a final presentation of the evaluation
findings to all stakeholders including the Government officials (to be discussed with the Evaluation Reference
Group).

8. Knowledge products and dissemination: After the final report is produced, the evaluation team in consullation
with UNICEF and UNFPA Nepal is expected to support dissemination of the findings to all stakeholders involved,
either through in-person meeting or webinar in at least 2 events in consultation with UNICEF and UNFPA Nepal. In
addition, they will also prepare the following knowledge products. The knowledge products should be concise and
user-friendly:

a) At least two Infographics

b) At least one Policy Brief

c) At least two drafts for blog posts that can be disseminated through social media, etc.

d) Presentation at a regional or global level GPECM webinar.

€) A summary document {evaluation brief) that will support widespread use of the findings.

9. Research paper: Submit a draft research paper in the format of a mutually agreed peer reviewed journal.
UNICEF and UNFPA staff would be listed as coauthors so that the intellectual property rights rest with UNICEF.

4. METHODOLOGY:

Evaluation design: The evaluation will attempt to establish causality between the Rupantaran programme and the
outcomes of interest. The evaluation will adopt a quasi-experimental design. To be able to estimate the causal
effect or impact of the programme on outcomes, method selected must estimate the so-called counterfactual, that
is, what the outcome would have been for programme participants if they had not participated in the programme,
The programme does not have a baseline. We suggest the selection of suitable comparison groups using
appropriate malching techniques to ensure that the comparison group has the same characteristics as the
treatment group, apart from treatment. The evaluation outcomes will be assessed at the individual level (primary
programme beneficiaries # adolescent girls). Thus, the comparison group should consist of girls who did not
participate in the programme, preferably from the same communities/geographies to ensure observable
characteristics match.

The evaluation will use a mix of quantitative and qualitative approaches including but not limited to document
review, stakeholder interviews, field visits, sample surveys, and system analyses. The evaluation will also apply the
most-sighificant change approach to analyze personal accounts of change using success stories that are regularly
being collected from the programme implementing partners. The agency will identify the domains of change to
develop a framework for analyzing, selecting, and vetting the collected stories at different levels. If necessary,
further investigation and verification of the stories and beneficiaries may be needed.

The following table outlines the potential outcome indicators. Through wider consultation with UNICEF, UNFPA and
relevant stakeholders, the evaluation agency will finalize these indicators during the inception phase:

REQUEST FOR PROPOSAL FOR SERVICES Page 14of 46 B LRPS-2025-9196176



unicef &

ltem Service Description Quantity Unit Unit Price Price

Potential impact/ outcome indicators

Education outcome

# School enrollment: % of girls who are enrolled in secondary school.
# School retention: % dropouts among those ever enrolled
Educational attainment: number of schooling years

Livelihood outcome

# % engaged in income generating activity

*Not all girls (all geographies) are provided with livelihood support interventions. This should be considered in the
study design and sampling

Age at marriage
# Mean age at first marriage among married girls.
Marital status (Married/Not)

SRH including childbearing

Adolescent pregnancy

# % of girls aged 15-19 who have ever been pregnant

# Age at first pregnancy among girls who have ever been pregnant

*Stratification by age group

The evaluation agency is expected to propose a robust methodology, including sampling plan for each stakeholder,
tools that will enable review of relevant literature, collection of relevant information for conclusive findings, learnings
and recommendations, and analysis methods for both the quantitative and qualitative collections. The consulting
firm should come up with an evaluation design that should factor in the geography, timeline, and variation in
programme modality across timelines and implementing agencies/partners. We suggest a three-arm
approach/design to adjust for the variation in programme modality/intensity: Arm 1: Rupantaran in-school girls, Arm
2: Rupantaran out-of-school girls and Arm 3: those who did not receive any intervention from Rupantaran
programme (comparison).

Study population: The study population will primarily consist of girls who had participated in the programme during
the programme period considered for the evaluation. To assess long term changes against a comparison group, we
may need to include young women who have crossed adolescent age group now but had participated in the
programme (2021-2024) when they were adolescents.

The study population will also consist of parents/care givers, service providers and peer facilitators, community
members including religious leaders, community groups and influencers; local elected representatives and
representatives of women led organizations/cooperatives, networks, and coalitions; local/provincial/federal
government personnel; and implementing partners.

Inclusion and exclusion criteria:

# Adolescent girls: Inclusion for arm 1 # Rupantaran in-school girls. Inclusion for arm 2 - Rupantaran out-of-school
girls. Exclusion for arm 1 and arm 2 # those who participated only in radio programme.

# Parents/Care givers: Inclusion # parents/care givers of girls participating in the programme who fully participated
in the parents training session.

# Peer/adult facilitator: Rupantaran Facilitators/community facilitators who provided the Rupantaran training to the
adolescents

# Community members and service providers: to be discussed further.

# Representatives of organizations: Those implementing partners who have implemented Rupantaran through
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UNFPA and UNICEF global programme

# Governmenti representatives and local elected representatives: At national/federal level - MOWCSC and at
subnational level provincial government and local government officials specially where ECM strategy has been
developed and endorsed and Rupantaran component has been included in the strategy. Local governments have
allocated funds to support the Rupantaran classes in past and present.

Sample size: The quantitative sample size can be based on the primary outcomes to be evaluated (education,
sexual and reproductive health including childbearing, age at marriage, and livelihood). The sampling should have a
power of at least 80 (which implies that a study investigating a true effect will correctly reject the null hypothesis
80% of the time and will report a false negative (commit a Type Il error) in the remaining 20% of cases.) to
ascertain that effects are due to the Rupantaran intervention. The agency should propose an appropriate sample
size for the quantitative and qualitative component of the evaluation based on theory of saturation of responses.
The sample size for the quantitative component should consider the stratification required.

Sampling technique: The agency to propose appropriate sampling technique for the evaluation,

Data collection tools and techniques: A mixed methods approach should be considered for the evaluation
comparing the key results overtime. The evaluation agency can propose relevant data collection methodologies that
can best answer the evaluation questions. Following is a list of proposed methods.

# Desk Review: The evaluation team will conduct a desk review of programme documents (proposal, log frame,
monitoring data and tools, workplans, progress and financial reports, joint monitoring visits reports, workshop
reports, meeting minutes, financial statements, etc.) and country context-specific documents and information (such
as Rolling work plan, implementation plans, RAM reports, Country Office Annual Reports (COAR).

# Qualitative: Key informant interviews, in-depth interviews, community-leve! focus group discussions, and field
visits can be proposed as appropriate. The Most Significant Change technique will be used analyze and sort the
success stories that are being collected in the programme. New success stories should be collected as needed as
per the domains of change finalized.

# Quantitative: Structured/semi-structured questionnaire and interviews.

# The analysis and synthesis of findings will also be built on triangulating the information from different
stakeholders (implementing partners, government, and programme staff and beneficiaries).

# The evaluation agency can propose other data collection methodologies that can best answer the evaluation
questions,

Data management and analysis: The agency to propose appropriate data management and analysis plan. Where
relevant, it should consider methods that are human rights based, including child rights based and gender sensitive.
To the extent possible, the evaluation data should be disaggregated by sex, ethnicity, age, disability, etc.

Ethical considerations:

The evaluation team will adhere to UNICEF and UNFPA ethical standards for research, evaluation, and studies.
The team will ensure that ethical concerns are considered when designing the evaluation methods and during
implementation. Specific attention will be on ensuring no harms, benefits, payments or compensation and informed
consent. Considerations specific to protecting children and adolescents against any form of discrimination and
abuse will be looked at during the evaluation. The evaluation process will ensure an equitable approach (all
stakeholders, disadvantaged groups and genders are consulted). The evaluators should adhere to UN, UNFPA and
UNICEF ethical and evaluation norms and standards:

# United Nations Evaluation Group {(UNEG) Norms and Standards for Evaluation in the UN System, 2016
(including impartiality, independence, quality, transparency, consultative process), Link;

# Ethical Guidelines for UN Evaluations and the UNICEF procedure for ethical standards in research, evaluation,
data collection and analysis will guide the overall process, Link; and

# UNICEF Procedure for Ethical Standards in Research, Evaluation, Data Collection and Analysis, Link;

# UNICEF Guidance on Gender Integration in Evaluation, Link;

# Integrating Human Rights and Gender Equality in Evaluation, link:
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# UNEG Guidance on Integrating Disability Inclusion in Evaluations, Link;

# The evaluation team should also outline the inhouse ethical guidelines that they abide. This should cutline how
the evaluators will ensure that obligations of evaluators of independence, impartiality, credibility, conflicts of interest
and accountability are upheld in accordance with UNEG ethical standards.

# The firm conducting the evaluation is expected to get ethical clearance for the evaluation from Nepal Health
Research Council to facilitate data collection from adolescents participating in the programme and other relevant
stakeholders.

# The evaluation agency should provide guidance to field researchers regarding logistics of ensuring safe space,
safe travel, female moderators, etc. for any consultations planned with girls. No specific UNFPA or UNICEF
resource but one such reference that covers this information is given in , Link;

# Guidance on disability inclusion in UNFPA Evaluation, Link;

Quality Assurance:

The evaluation team/firm should outline appropriate quality assurance mechanisms that will be implemented during
the evaluation. These mechanisms should ensure that high-quality, reliable, and valid data is collected during the
evaluation. This plan should include a comprehensive data quality assurance plan, personnel involved in quality
assurance, quality monitoring as well as checks that will be put in place to ensure quality.

5. ACTIVITIES, TASKS, DELIWERABLES AND EXPECTED TIMELINE UNICEF shall lead the procurement
process and recommend awarding the contract. Based on the recommendation, UNFPA will issue a Purchase
Order for its contribution to each deliverable. The amount of contribution in each deliverable will be done by
negotiation meeting with the recommended bidder before awarding the contract.:

The evaluation team should provide a detailed list of activities and work plan with timeframe along with the inception

report. The evaluation activities will start from 1 May 2025 and end on 30 Apr 2026. The activities, deliverables and
timeline are detailed in the table below.

Activities: Inception phase
1.1 Desk/literature review and preliminary discussion and consultations with UNICEF, UNFPA teams and relevant
stakeholders.

The agency will conduct inception workshops with UNICEF, UNFPA and relevant stakeholders to discuss the
evaluation design/methods.

Presentation of inception report.

1.2 Ethical clearance: Obtain the necessary ethical clearance prior to initiation of the data collection given that the
evaluation will be collecting data from adolescents aged between 10 and 19 years old.

Deliverable:
1.1 D1: Inception workshop and report

D2: Inception report complete with the evaluation matrix and data collection instruments. PowerPoint Presentation.
1.2 D3: Ethical approval letter from NHRC.

Estimated Completion Date:

End of Jun 2025

End of Jul 2025

Activities: Data collection and analysis phase
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2.1 Recruitment and training of enumerators, data collection and field supervision and monitoring using appropriate
tools and a well-coordinated plan.

2.2 Data analysis, presentation of preliminary findings and summary report of findings.

Deliverable:
D4: Field supervision and monitoring checklist and monitoring plan. Field manual.

DS: Final dataset, both qualitative and guantitative including codebooks, coding structure and data analysis
syntax/commands in suitable format. Summary report of findings.

Estimated Completion Date:
End of Sep 2025
End of Nov 2025

Activities: Report writing phase
3.1 Presentation of the first draft report in a workshop/meeting organized by UNICEF and UNFPA,

3.2 Review of draft report and feedback by UNICEF and UNFPA teams. Integration of feedback and submission of
final report including presentation.

3.3 Development of knowledge products and communication materials. Support dissemination of findings in
meetings and webinar.

3.4 Research paper

Deliverable:

3.1 D6: Draft evaluation report. PowerPoint presentation of draft report.

3.2 D7: Submission of final report with recommendations. PowerPoint presentation.
3.3 D8: Policy Brief, Infographics and Blog Posts. PowerPoint presentation.

3.4 D9: Draft research paper that can be published in a peer reviewed journal
Estimated Completion Date:

End of Dec 2025

End of Jan 2025

End of Feb 2026

End of Apr 2026

Note: The selected evaluation organization will also be responsible for documenting all meetings and sharing the
necessary notes/minutes with relevant personnel/organization.

6. IMPLEMENTATION ARRANGEMENTS AND QUALITY ASSURANCE:
# The selected institution will be responsible for the overall evaluation activities and assuring quality of the
evaluation process as well as the products.

# An Evaluation Reference Group (ERG) consisting of UNICEF, UNFPA, government representatives, key
Implementing Partners {IPs), and relevant stakeholders will be established.

# The evaluator will report to the Evaluation Specialist at UNICEF Nepal. The Evaluation Specialist will share the
submitted reports with the ERG. The ERG will then review the deliverables and methodologies proposed by the
evaluator(s) and advise on any improvements needed to ensure the validity and quality of the evaluation,

# The Evaluation Specialist of UNICEF and UNFPA with support from ERG will:

o Provide the evaluator with appropriate support to ensure that the objective of the evaluation is achieved with
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reasonable efficiency and effectiveness.

Ensure that relevant documents are available to the firms upon the commencement of their tasks.

Convene regular update meetings with the evaluation firm to ascertain evaluation progress.

Coordinate and inform government counterparts, partners and other related stakeholders as needed.

Support to identify key stakeholders to be interviewed as part of the assessment.

Help in liaising with partners.

Ensure data collection is conducted efficiently as per the agreed sample.

o Organize inception meetings between the selected evaluator, partners, and stakeholders prior to the scheduled
start of the evaluation assignment; and

# The ERG will further be guided by the UNICEF Country Management Team (CMT) and UNFPA Senior
Management Team (SMT). The evaluation findings will be disseminated to all stakeholders including the
Government of Nepal, donors, UN agencies and other implementing partners. The management response will be
drafted, followed up, and sent to UNFPA SMT, UNICEF's CMT and management response tracking system.

C0O00O0OO0

7. DURATION:
The contract duration is 12 menths from signing of the contract. Tentatively, the evaluation will be conducted from 1
May 2025 until 30 Apr 2026.

8. WORKING LOCATIONS:
The fim is expected to have an in-country representative and can work remotely. Field level coordination meetings
and consultations will be conducted. In-person meetings will be conducted as much as possible.

9. PROPOSED PAYMENT SCHEDULE:

20% upon successful completion of Deliverable 1, 2 and 3: Inception workshop and report, final inception report,
data collection instruments, PowerPoint presentation, and ethical approval letter from NHRC.

40 % upon successful completion of Deliverable 4, 5 and 6: Field supervision and monitoring checklist, monitoring
plan and field manual. Presentation of preliminary findings and summary report of findings. Final dataset, both
qualitative and quantitative including codebooks and coding structure and data analysis syntax/commands in
suitable format. Draft evaluation report and PowerPoint presentation of draft report.

40% upon successful completion of Deliverable 7, 8 and 9: Final evaluation report, PowerPoint presentations,
communication material’knowledge products and dissemination. Research paper

The payment schedule must be based on completed deliverables which are accepted by Contract supervisor,
Billing and Payment terms is mentioned in Purchase Order (30 days net upon receipt of approved invoice).

10.CONTRACT SUPERVISION:

This evaluation is a collaborative effort between UNICEF and UNFPA. UNICEF will manage the solicitation and
procurement process for both organizations, with the intention that the procurement will be a cne-time event.
Following the tender results, the selected external evaluation agency will receive contracts from both UNICEF and
UNFPA. Payments for above indicated deliverables will be made jointly by UNFPA and UNICEF as per agreed
contribution. A contract management committee comprising of UNICEF and UNFPA staff will provide oversight and
guidance.

The evaluation team will be supervised by the Evaluation Specialist of both UNICEF and UNFPA with support from
the multi-country evaluation specialistin ROSA. Evaluation Reference Group {ERG) will be formed consisting of
experts from UNICEF, UNFPA, government representatives, key IPs, and other relevant stakeholders. ERG
members will provide support in quality assurance of deliverables through providing expert advice on the course of
the evaluation direction, contents in the analysis, verification of findings and applicability of recommendations to the
context of Nepal. The evaluation team will attend virtual calls every two weeks to update on the progress.

11.QUALIFICATIONS AND EXPERIENCE REQUIRED:
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§ A leading management consulting firm, qualified evaluation/research agency or university with proven expertise
on concerns arcund adolescence is required for this evaluation. This contract will be awarded to an institution and
not to an individual or team of individuals not sponsored by an institution.

§ The bidding firm must have demonstrated experience in conducting evaluations of similar scale and scope
related to adolescent social, financial, child marriage and/or empowerment programmes.

§ It should have a strong track record of producing reliable data and publications on evaluations. Links to
published evaluation reports that are relevant to this assignment needs to be submitted and can either be that of
the institutions or the evaluation team members.

§ Depending on the hours of direct contact expected for FGDs, Klis with women and girls, the consulting firm
should propose sufficient female staff, particularly for field level, who come into direct contact with the respondents.
The evaluation agency should propose a core team that should consist of the following members:

o Team Leader: The firm should identify an evaluation team leader who should be available to work on the
evaluation throughout the evaluation process. The leader will be the person accountable on behalf of the
organization to UNICEF and UNFPA and is responsible for producing quality deliverables and successful evaluation
in a timely manner. He/she should lead a team of experts who have proven knowledge and relevant work
experience in adolescent, social, financial, child marriage and/or empowerment programme evaluation, especially
related to training and life skills development/education. The team leader should meet the following requirements:

# Ph.D. or master's degree in economics, statistics, socioclogy, development studies and/or other social science
related fiekds relevant to the assignment.

# Atleast 12-15 years of professional experience in evaluations/research, particularly impact evaluation or
innovative development evaluations with evidence of understanding global standards, theories, models, and
methods.

# Documented experience in designing, leading, and conducting complex surveys and/or evaluation of large-scale
programmes in areas of adolescents/social issues and child marriage; of which a minimum of 5 years of experience
should be in developing or least developed countries, preferably in South Asia.

# Very strong quantitative and qualitative data collection and analysis skills.

# Familiarity with the work of UNICEF, UNFPA and/or other similar UN organizations or development agencies
working on adolescent empowerment and child marriage.

# Demonstrated understanding and knowledge of gender, equity, social norms, and rights-based approaches,

# Demonstrated ability to deliver high-quality written work in the English language, and to engage effectively with
stakeholders at all levels.

o Team members:

The team members will contribute through data collection, analysis and/or providing relevant expertise to the
evaluation process. A local deputy/co-team lead should be proposed who has experience working in Nepal and has
an in-depth understanding of adolescent programming, with a strong preference for someone familiar with UN's
programming. Serving as the team's content and context expert, additional experience in evaluation and methods
would be a valuable asset. Strong networking skills and the ability to establish connections with government and
non-government stakeholders is essential. This person will lead in-person meetings and discussions with UNICEF,
UNFPA and stakeholders on behalf of, or in the absence of the team leader.

The rest of the core team members can include a quantitative expert, a data analyst and a qualitative expert (and/or
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others as needed). A combination of local and international experts, depending on the methods proposed, will be
preferred to bring balance of technical skills and local experience to the team. They will bring experience and skills
that complement those of the team lead and deputy/co-team lead, enabling the formation of a team well-suited to
complete the activities outlined in the proposal or Terms of Reference (ToR). The proposal should include a clear
division of roles and responsibilities between the proposed team members.

General qualifications and competencies of the team members inciude:
# Master's degree in economics, statistics, public health, international development, anthropology, sociology
and/or other relevant social science related field.

# A minimum of 5-10 years of experience working in adolescent programmes, child protection, education and/or
evaluation/research.

# Strong quantitative and qualitative skills with previous experience in analysis and evaluation of adolescent
empowerment, child marriage and/or training/life skill development/education programmes,

# Knowledge and experience of research and evaluation methodology and adolescent issues, programming, and
policies in South Asia, preferably in Nepal.

# Extensive experience of undertaking quantitative and qualitative research and evaluation with the government,
UN agencies, IINGOs.

# Very strong written and spoken communication and facilitation skills in English (for all) and Nepali (for local team
members),

# Gender balanced with a mix of internationat and national team members.
# Knowledge of and/or experience with disability inclusion

§ Partnership with local research/evaluation organization

The international bidding firm must have a partnership with local research/evaluation organization for data
collection, training and other field level activities where local expertise and command over local languages is
required. The local organization should have experience and institutional capacity to conduct data collection among
adolescents. They should have a strong track record of producing reliable data and publications. The local
organization will be sub-contracted by the international firm.

12.APPLICATION AND EVALUATION PROCESS:

In making the final decision, UNICEF and UNFPA considers both technical and financial aspects. Screening will be
done by the assigned Evaluation Team of UNICEF and, UNFPA, then the Evaluation Team first reviews the
technical aspects of the offer, invites the firms for a technical presentation, followed by review of the financial offers
of the technically compliant vendors. The proposal obtaining the highest overall score after adding the scores for
the technical and financial proposals together, that offers the best value for money will be recommended for award
of the contract.

Each valid proposal will be assessed by an evaluation panel first on its technical merits and subsequently on its
price. The weight allocated to the technical proposal is 70 points (i.e., 70 out of 100 points) with 60 points will be
aliocated for desk review and 10 points for presentation. Only those bidders that successfully obtained 60 points in
desk review of technical proposals will be called for technical presentations.

To be further considered for the financial evaluation, a minimum technical score of 49 points is required (in the desk
review of technical proposals and presentation) to be eligible for financial evaluation (i.e., the financial proposal will
be opened). Further details and the distribution of points are clearly mentioned in section 14. Evaluation Weighting
Criteria of this ToR.
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The weight allocated to the financial proposal is 30 points as per the following:

Max. Score for price proposal * Price of lowest priced proposal
Score for price proposal =

Price of proposal

the maximum number of 30 points will be allotted to the lowest technically compliant proposal. All other price
proposals will receive points in inverse proportion to the lowest price. Commercial proposals should be submitted
on an all-inclusive basis for providing the contracted deliverables as described in the TOR,

The proposal(s) cbtaining the overall highest score after adding the scores for the technical and financial proposals
is the proposal that offers best value for money and will be recommended for award of the contract.

1) Pre-screening/Responsiveness Evaluation:
The proposals will be reviewed based on completion for following documents:

# Submission of Proposal (Technical & financial) in two separate file/ attachment. And to assure that VVendors
have not included any financial price in their technical proposal.

Legal Company Registration / Business Registration

VAT registration (only for nationat firm/NGO/INGO - legally authorized to provide business services)

Tax clearance certificate of last Fiscal Year or extension of timeline for VAT clearance certificate

Power of Attorney to submit proposal- (applies when joint partner)

Vendor Registration form (for new vendor)

Declaration Form (page 3 -5 in the bid form) filled in. (all boxes must be ticked / answered)

Financial Audit Report for last 2 years.

Validity of Proposal is provided as per UNICEF Solicitation requirement

RS

Proposals who have passed the pre-screening process will be forwarded for Technical Evaluation.
2) The Technical Proposal should include but not be limited to the following:
The technical proposal should address all aspects and criteria outlined in this ToR.

# Methodology
o Detailed Methodology / approach to requirement detailing how to meet or exceed UNICEF requirements for this
assignment.

# Company Profile

o Ensure to include information related to the experience of the company as required (Copy of the company
registration). Corporate profile shall include previous evaluation works undertaken, duration, geographic location,
thematic area. At least two recent samples of high-quality evaluations relevant to the ToR, conducted in the last 5
years to justify the range and depth of experience preferably in South Asia. Names and contact information of at
least three clients should be provided for reference.

References

Details of similar agsignments undertaken in last five years including the following information:
Title of Project

Year and duration of project

Scope of Project

Outcome of Praject

RO R
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# Reference / Contact persons

# Work Plan

0 Proposed work plan showing detailed sequence and timeline for each activity and person days of each
proposed team member. The proposed work plan should be consistent with the technical approach and
methodology, showing your understanding of the TOR and ability to translate them into a feasible working plan. A
list of the final documents (including reports) to be delivered as final output(s) should be included here. {see
attached Annex VIl for sample of template)

# Team Composition

o Title and role of each team member. It is estimated that a team of minimum 3-5 core members and additional
non-key staff would be required to complete this assignment within stipulated timeline. The letters of commitment of
the assigned team must be in the appendix.

# CVvs

o CV of each team member (including qualifications and experience)

o Ensure to include information related to the qualifications and experience of each proposed team member as
required.

# Recent Financial Audit Report
o Report should have been carried out in the past 2 years and be certified by a reputable audit organization.

# Work Experience/ Reference Documents:
0 Please, mention and attach the relevant work experience and Reference documents as per technical evaluation
Criteria.

# Any project dependencies or assumptions
The Financial Proposal should include but not be limited to the following:

Bidders are expected to submit a lump sum financial proposal to complete the entire assignment (as per instruction
given under Section 14 b).

To arrive at the lump sum, offer, the firm may work out the budget detail as below:

# Resource costs
o Daily rate multiplied by number of days of the experts involved in the study.

# Conference or workshop costs {if any)
Indicate nature and breakdown if possible.
Inception workshop and dissemination workshop/meeting’s cost will be paid by UNICEF and/or UNFPA separately.

# Travel Costs

o All trave! costs should be included as per actual.

o For all travel costs, UNICEF and UNFPA will pay as per actual fixed costs provided in the proposal. A
breakdown of the travel costs should be provided in the financial proposal which should be inclusive of the total
estimated assessment budget. Please note that:

i) travel costs shall be calculated based on economy class fare regardless of the length of travel

ii) costs for accommodation, meals, and incidentals.

# Any other costs (if any)
o Indicate nature and breakdown.
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Item Service Description Quantity Unit Unit Price Price

Full marks are allocated to the lowest priced proposal. The financial scores of the other proposals will be in inverse
proportion to the lowest price.

Bidders are requested to provide a detailed cost proposal # Financial Proposal, factoring in all cost implications for
the required services.

A special discount or lower rates can be offered for this specific assignment, if applicable.

13.EVALUATION WEIGHTING CRITERIA:

Cumulative Analysis will be used to evaluate and award proposals. The evaluation criteria associated with this
TOR is split between technical and financial as follows:

Weightage for Technical Proposal = 70 %

Weightage for Financial Proposal = 30 %

Total Score = 100%

a. Technical Proposal:
The technical proposal should address all aspects and criteria outlined in this Request for Proposal.

14.b. Financial Proposal

The total amount of points allocated for the price component is 30. The maximum number of points will be allotted
to the lowest price proposal that is opened and compared among those invited firms/institutions which obtain the
threshold points in the evaluation of the technical component. All other price proposals will receive points in inverse
proportion to the lowest price, e.g.:

The Score for price proposal x : Max. Score for Price Proposal x (Price of Lowest Priced Proposal + Price of
Proposal X).

Impact Evaluation (IE) of Rupantaran Pro 1 PU
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1)t is important to note that Technical Proposal and Financial Proposal SHOULD NOT BE
SENT in one email. They SHOULD BE SENT in separate email as per below arrangement:

a) One email with clear subject #TECHNICAL PROPOSAL LRPS-2025-
%‘![?:é 76; lb?A?fl sent to email address: nep-procurement@unicef.org. DO NOT SEND TO ANY
R

b) One email with clear subject #FINANCIAL PROPOSAL LRPS-2025-
%‘![_961 76" to I:I>e sent to email address: nep-procurement@unicef.org. DO NOT SEND TO ANY
HER EMAIL!

In total, there should be 2 emails sent to UNICEF under this tender.

2) It is important to note that PRICE SHOULD NOT BE DISCLOSED in technical proposal. Any
technical proposal that has prices will automatically be invalidated.

3) This document consists of the following ANNEXURES:

a)This document. LRPS-2025-9196176

b)Bid Form and Declaration Form: page 3-5 of this solicitation document
c)Bid Clarification on Declaration Form

d)Annex B - Terms of Reference

e)Annex C - Technical Evaluation Criteria

fl)Annex D - Price Schedule - Please use this format for quoting purposes
g)Annex E - Vendor Template

4)Bidders Instruction:
Please ensure to attach the following documents when responding to this tender:
i)Email with clear subject #TECHNICAL PROPOSAL LRPS-2025- 9196176" should contain of:

a.DULY FILLED Bid Form & Declaration Form (pg 3-5 of UNICEF tender). Make sure to
read Bid Clarification page to avoid wrong answers on the declaration form.

NOTE: PRICE INFORMATION SHOULD NOT BE APPEARED IN THE TECHNICAL
PROPOSAL.

ii) Email with clear subject #FINANCIAL PROPOSAL LRPS-2025-
9196176" should contains of:

a.DULY-FILLED ANNEX D - BIDS WILL ONLY BE ACCEPTED IN THE CURRENCY USD.
BIDS RECEIVED IN ANY OTHER CURRENCY WILL BE INVALIDATED.

b.DULY FILLED Annex E - Vendor Template COMPLETE WITH SUPPORTING DOCUMENTS
(scanned copy of the attached template with your organizational seal; An excel copy of the
same; A void/canceled Cheque clearly indicating your account number as mentioned in the
iwendFor te{nplat;a Company Registration Document and Tax Registration/clearance Certificate of
ast Fiscal year
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PART | # PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES
1. Background

1.1 UNICEF promotes the territories to translate that commitment into practical action, focusing
rights and well-being of every child, in everything we do. Together with our partners, we work in
190 countries and special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services (#RFPS”) is to invite proposals for
"Consultancy Assignment for an International Evaluation Agency to Conduct the Impact
Evaluation (IE) of the Rupantaran Programme" in the Terms of Reference/Statement of Work
attached in Annex B

2.2 This RFPS document is comprised of the following:

a. This document

b. The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

¢. The full Terms of Reference/Statement of Work attached at Annex B

d. Technical Evaluation Criteria at Annex C

e, Price Schedule at Annex D

f. Vendor template (Annex E)

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il # PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by nepalsupply@unicef.org to Supply Unit, UNICEF Nepal, Kathmandu at
nepalsupply@unicef.org that they have received this RFPS.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE-NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by [Email] to Supply Unit, UNICEF Nepal, Kathmandu at nepalsupply@unicef.org no
later than 72 hrs before the closing date of the RFP.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE AANY NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required to keep all questions as clear and concise as possible.
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Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.4 Bid conference: Pre-bid Meeting will be held at 11:00hrs on 17 March 2025
Please register on the below link

https://events.teams.microsoft.com/event/3a1186a0-8fa9-4a67-ae80-8e653a1d08ac@7741019
5-14e1-4fb8-904b-ab1892023667

1.5 Submission Deadline. The deadline for submission of proposals is as follows: 03 April 2025
before 24:00 hrs (Nepal Time).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in English. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in English. When interpreting
the Proposal, the translated version of these supporting documents and printed literature will
prevail over the original version of these documents. The sole responsibility for translation,
including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
rroposerf who decline to extend the validity of their Proposal shall become disqualified as no
onger valid.

REQUEST FOR PROPOSAL FOR SERVICES Page 27 of 46 LRPS-2025-9196176



unicef &

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4, Eligibility; Proposer Information

4.1 Proposer. The term #Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and #Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association,

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

(i) they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitied along with the Proposal,
and

(i) if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
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documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

Review the RFPS to ensure that they have a complete copy of all documents;

Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

Review the UNICEF policies publicly available on the UNICEF Supply website:
http.//www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

Attend any bid conference if it is mandatory under this RFPS;
Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS, Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
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the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
bid conference, site visit, meetings or oral presentations, regardless of the conduct or outcome
of the solicitation process.

5.11 The Proposer's Proposal will include all of the following labelled annexes:
Annex D: Price Schedule
6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF (#RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or {(e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
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7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacitylor as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer patticipates in more than one Proposal
received for this solicitation process.

PART Nl #AWARD/ADJUDICATION OF PROPSALS
1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
hJNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
iscretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provit:ie all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
rbequirements stated in this RFPS on the basis of the Proposal evaluation approach set out
elow.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2. Proposal Evaluation Approach. Proposals submitted in response to this RFPS shouid
include and will be evaluated against the following:

a) Technical Evaluation

Total Maximum 70 Points
Only Proposals which receive a minimum of 49 points will be considered further.

b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
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invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;

e.g..

Score for price proposal X = (Max. score for price proposal 30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiatior)1s and the various other rights of UNICEF detailed in this RFPS) be awarded the
contraci(s).

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF’s General Terms and Conditions of Contract {Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety,

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any cgsts, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.
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PART IV # REQUIREMENTS
1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or instalilments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency. (a) The currency of the Proposal shall be in (USD) for International bidders and in
(NPR) for Nepalese bidders. UNICEF will reject any proposals submitted in another currency.

b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than (USD)
will be converted into (USD) using the United Nations rate of exchange in effect on the
submission deadline date.

1.4 Taxes. Article |l, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, mi'-.uterials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/ar country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
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(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

a)Those that were undertaken together by the joint venture; and
b)Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liguidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages.

#In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one haif of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
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up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V # PROPOSER REPRESENTATIONS

1. Price # Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,

decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
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UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
prﬁlsent to IUNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
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UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract;, and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4, Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
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at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified eatlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted totgether with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number; .
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
anmg particular attention to its schedules/Terms of

eference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
progosals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED [N
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be J)repared in
accordance with the requirements contained in the
:E:lglgzlg)lesl'l"cnns of Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concemning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as fotlows:

* Quter sealed envelope:

Name of company
RFP(S) NO.
OF T & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal gl original and 2
copnes):l Name of company, RFP(S) number - technical
proposa

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of al@?r discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed mosals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bee” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name g:. g. Company ABC Technical Proposal,
Company ABC Price rorosal . Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPQOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened, CEF will open Proposals when the
specified time has arrived and no Proposal received thereafier
will be considered.

2.2 UNICEF will acce]pt no responsibility for the premature
pJJem_lfl_gdof a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and Tocation specified
in the RFP(S} documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace{UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(fS) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Defmitions and UNTCEF Supply Website

I | In these General Terms and Conditions (Services), the folowing terms have the following meaning:

~Affiliates” means, with respect 1o the C wny of its corp affilintes or luding parent
entities, subsidiaries, and other entities in which it owns a substantial interest
"Condidential Inf ® memns mf ion or dala that is designated as confidential a1 the time of exchange

between the Parties or promply identified 24 confidential in writing when finished in intangible form os
disclosed orally, and infk ion, the confidniial or propri nature of which, is or should be reasonably
apparent from the mherent nature, quality or ch of such wni

*Contract” means the services contract thal mcorporates these General Terms and Conditions of Contract
{Services). It mcludes comracis for senices issued by UNICEF, whether or not they are issued under a
long-1erm armangement or similar contract.

*Contractor” means the contractor named m the Contract

d 1o be deli

and Coaruption, UNICEFs Pelicy on Safeguarding (as updated from fime to time), the UN Supplier Code of
Conduct snd UNICEF's Information Disclosure Policy refirred 1o i the Contract, as well as other policies

licable 10 the C: are publicly available on the UNTCEF Supply Website. The Comtractor represents
that it has reviewes all such policies as of the effective dale of the Coniract.

2. Provision of Services and Deliversbles. C r's Py 1, Sulb-C

Provision of Services and Debverables

2)  The Contractor will provide the Services and deliver the Delivershles in accordsnce with the scope of
work set out in the Contract, including, but not limited 1o, the time for delivery of the Services and
Delwuables.lndwmcmmﬂmnwmwmﬂu&mmtheComxlmmﬂ
be vesponsible at its sole cost for providing all the Y P l and supplies snd
for making all amangements necessary for the performance and completion of the Services and delivery of the
Deliverables under the Contract.

22 The Commactor acknowledges thai, other than a3 expressly set out i the Contract, UNICEF will have no

obligation 1o provide any assistance 1o the Conbractor and UNICEF makes no representations ag to the
ity of amy Eacilin Is, systems or licenses which may be helpful o1 useful for the

fulfillment by the Contractor of its obligations under the Conteact. Tf UNICEF provides access to and use of

“Deliverables™ means the work product and other output of the Services requil
as part of the Services, as specified i the relevam section of the Contracy.

d by C

“Dissbling Code™ means any wirus, back deor, timer o1 other hmiting routine, instruction o1 design, or othes
Mmu&.lllnuorsmlmmmqmedwdelhﬂuuyhmllwwmm(v&wﬂmhydumm

UNICEF p 1, facilities or systems (whether on site or fy) 1o the Ci for the purp af the
Contract, the Contractor will ensure that its Personnel or sub-contractors will, at all times (a) use such access
exclusively for the specific pwpose for which the access has been granted and {b) comply with UNICEF's
security and other regulations and instructions for such access and use, inchuding, bunt not Limited 10, UNICEF's
mformation security policies. The Contractor will ensure thet only those of jts Personnel that have been

ity) of disrupting, disabling, harming, ct ing security controls or otherwise impeding in horized by the and approved by UNICEF, have access to UNICEF's premases, facilities or
any manner the nonnal operation or perf of (i} any sofi mzmuor(n)myUNICEPmﬂ)mminn systems.
system or network.
2.3 The Contractor will use its best effonis to d: sk for changes (if any) to the
“End User* means, m the event that the Services or Deliversbles involve the uze of sny information systeims, mpeofvmrkoflIuSemorumﬁ:rprovmnnfﬂuSemmnanryafﬂuDehvudﬂes If UNICEF
any and all UNICEF empk i and other | and any other extermal users collab ng with q any d changs to the scope of work or time for delivery, UNICEF and the Contractor will
UNTCEF, int each ¢ase, suthorized by UNICEF 1o access and use the Services and/or Daliverables. negotiale any necessary changes to the Confract, including as o the Fee and the time schedule under the
Contracl. Ary such agreed changes will become effective only when they are set out in 2 written amendment 1o
"Fee" is defined in Article 3.1 the Conlract signed by both UNICEF and the Contractor. Should the Pariies fail to sgree on any such changes
within thirty (30} days, UNICEF will have the aption 10 terminate the Contract without penzliy notwithstandmg
"Host G * means a Go with which UNICEF has a p of develop p any other provision of the Contract
and includes a Government of & country in which UNICEF provides h i
24 The Contractor will neither sesk nor sccept instructions from any entity other than UNICEF (or entities
Ci r's “Koy Py 1" are: (i) P 1 idemified in the p | as key individuals (as & horized by UNICEF 1o give i 10 the C Im with the pn of the Services
pastners, gers, senior audnions) 10 be assigned for participation n the p of the Contract; (u)  or development and delivery of the Deliverables.
Personnel whose resumes were submitted with the proposal, and {iii) individuals who are d d 8 key
P ) by agr of the Ci and UNICEF during negotiations. 235 Title to any equiptiem and supphes which may be provided to the Contracior by UNICEF, wall cemain

“Parties” means the Conteactor and UNTCEF together and 8 "Party” means ¢ach of the Contracior and UNICEF

with UNICEF. Such equipment and supplies will be retunved 1o UNICEF at the conclusion of the Contract or
when no longer needed by the C: in the same condition as when they wese provided to the Contractor,
subyect to normal wear and tear The Contraclor will pay UNICEF the value of any loss of, damage to, of

| sub-c and

Contractor's "Personnel” means the Ci
olher representatives

’s officuls, employees, agents,

*Security Incident™ means, with respect to any mformation system, service or network used in the detivery of
the Services or Deliverables, ane or more evenis that () indicates that the security of such information system,
service, or tetwork indy have besn breached or compromised and (b) that such beeach or compromuse could
very likely compromise the security of UNICEFs Confidential Informmtion or wukm of unpair UNICEPs

operations. Security Incideni includes any acrual, th d or bly h d access w.
disclosure of, use of or acquisition of UNICEF Data that comg thesecul'ly. fidentielity, or integrity

of the UNICEF Data, or the ability of UNICEF or End Users 1o scoess the UNICEF Dala.

“Services” means the sernces specified in the relevant section of the Contract:

“UNICEF Dats™ means any and all inforenation or daa th digetal form or processed of held m digital form that
(a) re provided to the Contractor by, or on behalf of, UNICEF and/or End Users under the Contract or through

UNICEF's and/or End Usars' use of the Services or m with the S es, of (b) are coll 1 by the
Comractor in the pecformance of the Contract.
"UNICEF  Supply  Website® means UNICEFs public webpage  avalable

Titp:#fwrevw.umicef.org/supply P

_policies. himl, as may be updated from time to time.

1.2 These General Terms and Conditions of Contract, UNICEFs Policy Prohibiting and Combatiing Fraud

degradation of, the equip wnd supphes beyond normal wear and tear

Ni Fa &,

and €

of Delay

2.6 [f the Contractor determmes it will be unable 10 provide the Services er deliver the Deliverables by the
date stipulated in the Coairact, the Contractor will (i) tmmediately consult with UNICEF to determine the most
expeditious means for delivery of the Services and/or Deliversbies; and (1i) take necessary action 10 expedite

delivery of tha Services and/es Delbverables, at the Coniracior's cost (unless the delay is due to force majeure as
defined in Asticle 6.8 below), if reasonably so requested by UNICEF

2.7 The Comtractor acknowledges that UNICEF may monitor the Contracior's performance under the Coniract
and may a1 any time evilunie the quakty of the Sernices provided and the Deliverables to d whether or
not the Services and Deliverables conform to the Coniract. The Contractor agrees to provide its full cooperation
with such perf g and eval at no addibional cost or expense 10 UNICEF, and will
provade relevant i i bly req d by UNICEF, mchuding, but not limited to, the date of
receipt of the Contract, detailed aarus updates, o415 10 be charged and payments made by UNICEF or pending.

Neither the eval of the § and Deliverables, nor fadure to widertake any such eval will

relieve the Contractor of any of its warranty or other obligations under the Contract.

28 Il'llleS:rvmaolDeheﬂhhmudedbylﬁn(' do not conform to the req of the
Coniract or are d d Iste or mcomplete, without dice to any of its other rights and remedies, UNICEF
4, 8 is oplion.
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GENERAL TERMS AND CONDITIONS

Tk

(a} by wntten notice. require the Contractor, at the Conlractor's expense, to remedy ifs |

1 und

time}, The Contractor will ensure that its Py

q pected of them
and will establish and op 1 p ol with such req

any defi m the Del bles, to UNICEF's satisf: within thirty (30) days afier receipt of UNICEFs
notice {or within such shorter peniod as UNICEF may 4 in its sole d is ified
n the notice).

'y as

b reqmre the Contractor to refund all payments (if any) made by UNICEF i respect of such

plete perfe

aor

(c)  procure all or part of the Services sndior Deliverables from other sources, and require the Conliracior i

Contvactor will further coopetate with UN]CEPs implementation of this policy.

213 The Contractor will supervise its Personnel and sub-contractors and will be fully responsible and hable
for all Ser peri d by ats P | and aub-cantraciors and for thew compliance with the terms and
condinons of the Contract.

214 The Conractor will comply wath all applicabl, ional standards and national labor laws, rules and

pay UNICEF for any addinonal cost beyond the balance of the Fee for such Services and Deliverabl

(d)  give written notice (o termmate the Contract for breach. th accordance with Anticle 6 1 below, if the
Contractor Fails 10 remedy the breach withm the cure penod specified m Article 6.1 @r if the breach is not
capable of remedy,

segulanions relating to the employmeni of national and | staff i wilh the Sennces,
including, but mot limited to, laws. rubes and fegul d with the p of the employer's p
of meame tax, insurance, sacial security, health . worker's comp funds, sever

or other similar pryments Without limiting the provisions of this Article 2 ar Article 4 below. the Contractor
will be fully responsible and liable for, and UNICEF will not be liable for {a) all paymenis due to its Personnel
and sub-contraclors for their services in relation ta the performance of the Coniract; {b) any action, onussion,

glige or duct of the C: s P | and sub- . () any
{e) require the G 1o pay liqusdated 4 s set out in the Contract which may be y or desirable for the pwrpose of 1the Conteact; (d) the safery and security of the
C '3 Py 1 and sub- 'p {; or (e} any costs, expenses, or claims associated with any
29  Further to Anicle 115 below. the C expressly acknowledges that if UNICEF takes delivery of  illness. mpury, death or duabibty of the C s P { and sub- ' p l. it beng
Services or Deliverables that have been delivered late or otherwise not in fill with the d d that UNICEF will have no liability ar responsibilicywith regard 1o any of the events refemred to m

of the Contract, this does not constitute a warver of UNICEF's nghts in respect of sach late or non-compliant
performance

C 's Pt

] and Sub-Ci

210 The following provisions apply with regard to the Contractor's Personnel

(a) The provisions of Article 7 |Ethical Srandarde) will apply 10 the Contractor's Persannel as expressly siated
n Asnicle 7

(ki The ¢ will be ble for the prof I and technical competsnce of the P 1

this Aricle 2 14
3. Fee. Invoicing; Tax Exemption: Payment Terms

3.1 The fee for the Sernces s the amount m the currency specified i the fee section of the Contract (the
“Fee). it being understood that such amount & specified in United Suites dollars unless atherwse expressly
provided for in the fee secnon of the Cantract  Unless expressly stated etherwise in the Contract, the Fee is
mclusive of all cosis, expenses, charges or fees that the Contracior may wéwr m connechon with the
performance of s abligations under the Caniract, provided thar, withow preyudice to or limiting the prowisions
of Arucle 3.3 below, all duties and other taxes imposed by any authorty or entity must be separately identified

assagns to perform work wnder the Contract and wall select professionally qualificd, reliable and competent
ndaduals who will be able 1o effectively perform the obbganons under the Contract and who, while domng so,
will respect the kocal laws and customs and conform to a hugh standard of moral and evhucal conduci

(€} The gualifications of any Personnel whom the Contractor may amgn or may propoic (o assigh to perform
any gbligations under the Contract will be substantially the same as, or betier than, (he qualificattons of any
persanne] ongmslly praposed by the Contractor

(d) At any tme dunng the 1em of the Contract, UNICEF can make & wrilten request that the Contractor
replace one or more of the assipned Personnel. UNICEF will nol be required to give an explanaton or
justaficauon: for this request Within seven (7) workug days of recening UNICEFs request for replacemens the
Contractor mst replace the Personnel m with P ] prable 1o UNICEF. This provision also
extends 1o Personnel of the Conrracior who have "account ™ or "relationsh “ ype fi

(¢} Ifone or more of Contractor's Key Personnel become unavailable, for any reason, for work under the
Contract, the Contractor will (1) notify she UNICEF 2 auth al least fi {14) days in advance;
and {1i) obtain the UNICEF coniracting autharity’s approval priot 1o making any subgtitution of Key Personnel
in nolil'ymg the UNICEF hority, the € will provide an of the

g ihe p d repl {: md submil justification and qualification of replacement Personnel

in sulficient detail to pelmll evaluation of the impact on the engagement

1t 15 und d and agreed that the Contractor will not request any change (o the Fes afler the Servces or
Deliverables have been provided and thas the Fes cannot be changed except by written agreement between the

Parties before the relevant Senice or Deliverable is provided UNICEF will not agree to changes to the Fee for

modifications ar interpretations of the scope of work il thosz modifications or mterpretanons of the scope of

work have already been instiated by the Contracror UNICEF wall not be liable to pay for any work conducied or

matenals provided by the Contractor that are outside the scope of work or were not authonzed n advance by
UNICEF

32  The Coniractor will issue mvoices to UNICEF only afier the Co has provided the S {or
comporents of the Senvices) and deli d the Deliverables (or I of the Del bles) n d

with the Contzact and to UNICEFs satslactiion The Cantracior will issue {a) one (1) mvoice in respect of the
payment being sought, in the cwrency specified in the Coniract and in English. indicating the Contract
identification number listed on the front page of the Contract; and (B) provide a clur and specific descriprion of
the Services provided and Deliverables delivered, as well as supp g for bursabl
expenses of any. in suflicient detail 1o permit UNICEF 1o venfy the amounts siated n the invoice.

33  The Contractor authorzes UNICEF 1o deduct from the Contractor’s invoices any amount sepresenting
durect taxes (except charges for utilifies services) and customs restnctions, duties and charges of a similar
naturs in respect of anicles imported or exported for UNICEF: official wse i accordance with the exemption
from tax i Article 11, Section 7 of the Convention of the Praileges and Immunities of the United Nations,
1946. In the event any govemmenial suthority refuses to recognize this P from laxes, r

duties or charges. the Conlractor will immedwtely consult with UNICEF 1o d a Iy bl

i The approval of UNICEF of any P: | d by the Ci {ncluding any rep
Personnel) will not relieve (he Conttacier of any of is obligations under the Contract. The Contractor's

P 4, includi dividual sub will nol be idered in any respect as being the employees or
agents of UNICEF

(g) Al exp of the withdrawal or repl of the C. 17 1 will, v all cases, be borne
exclusively by the Contractor

211 “The Contractor will oblan the pnor written spproval and clearance of UNICEF for all institutional

sub= il prop wusein with the Contract. The approval of UNICEF of & sub-contractor
will not relieve the Coniractor of any of its obligations under the Cantract The terms of any sub-contract will
be subject to, and will be construed 1n & manner that is fully in accordance witk, all of the terms and conditions

of the Contract

212  The Contractor confirms that it has read UNICEF's Policy on Safeguardng {as updated from ime to

proced: The € will provide full cooperanon to UNICEF with regard to securng U\I'ICEPs
exemption from, or refund of amounts paid as, value-added 1axes or taxes of & similar nature

34 UNICEF will noufy the Comracior of any dispute or discrepancy m the content or form of any mwvoice
With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Contractor the amount
of the d with Artitle 3.5 below UNICEF and the Contractor will consult in
goad fauh to promptly resolve any dispute with respect to any wwoice Upen resolution of such dispute. any
amounts that have not been charged i accordance with the Contract will be deducted from the vwoice(s) in
which they appear and UNICEF wall pay any agreed remainng ilems m the invoice(s) i accordance with
Article 3.5 wathin thurty {30) days after the final resolution of such dispute

d portion in

3.5 UNICEF will pay 1he uncontesied amount of the Contracior's invoice within tharty {30) days of recenng
bath the invoice and the required supportmg documents, as referred ta in Article 3.2 above The amount pud
will reflect any discount(s) shown under the payment terms of the Coniract. The Coniractar will nol be entitled
o inferast an any late payment or eny sums payable undar the Conract nor any sccrued interest an payments
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withheld by UNICEF i connection with a dispute. Payment will not relieve the C: of its oblig

under the Conteact and will not be deemed to be acceptance by UNICEF of, o1 waver of sny of UNICEP's
nghts with regard 1o, the Contractor's pedformance.

36  Each inwoice will confirm the Contractor's bank account details provided to UNICEF as pan of the
Conteactor's regisization process with UNICEF  All payments due ta the Contractor under the Contract will be
made by electronic funds transfer to that bank account. It is the Contractor's responsibility 10 ensure tha the
bank details supplied by it to UNICEF are up-to-date and accurste and notify UNICEF in writing by an
authorized of the G of sy changes in bank details together with supporting
documentation sanisfactory to UNICEF.

37 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of sy amvoice
if, in UNICEF's opmion, the € has not perf d in d with the terms and conditions of the
Contract. or if the Ci has not provided sufficient d in support of the mvoice.

3.8 UNICEF will have the right 16 $21 off. against any amount or amaunts due and payzble by UNICEF 1o the
Contsactor under the Contract, sny payment, indebtedness or other clam (including, without lzmi any

officials, employees, I and agents, each entity that makes a direct financial contribution 1o UNICEF
to procuse the Services and Deliverables and each G of othes entity that recerves the direct benefit of
the Services and Deliverables, from and agamst alt suits, clanms, demands, losses and Liability of any nature or
knd, mohuding their costs and expenses, by any third party and ansing out of the acts or omissions of the
C or its P 1 or sub- in the per of the Contract. This provisson wall extend 1o
but not be limited 10 (8) claims and bablity i the nat I'workers' comp (b) product Liability, and (c)
any actions o7 clums pertaintng to the alleged infringement of a copyright or other intellectual property nghts
or licenses, patent, design, trade-nzme or trade-mark ansmg n with the Deliverables or other
hishility arising owt of the use of patented mventions or devices, copyhghted matenal or other intellectual
property provided or lieensed to UNICEF under the temms of the Contract or used by the Contractor, ifs
P | or sub-c in the perfo of the Contract

45  UNICEF wall teport any such sints, proceedings, claims, demands, losses o1 lability to the Contractor
within & reasonable penod of urme after having recerved actual notice. The Coniractor will have sole control of
the defence, setilement and compromise of sy swch suit, proceeding, clawn or demand, except with respect to
the ssserdion or defence of the privileges and immunities of UNICEF or any matler relating to UNICEF's

overpayment made by UNICEF to the Contractor) owing by the Contractor to UNICEF under the Contract or
under aty other contract or agreement botween the Parties. UNICEF will not be required to give the C

leges and (including matters relating 1o UNICEF's relations with Host G which as

P B

between the Contractor and UNICEF only UNICEF itself (or relevant Governmental eniitias) will assert and

pror notice before exercising this right of sel-ofF (1uch notice bemg wanved by the Contractor) UNICEF witl
prompily notify the Contractor after it has exercised such right of set-off, explammng the reasons for such
set-off, provided, however, that the failure to give such notification wifl not affect the validity of such set-off

1% EBach of the invoices pad by UNICEF iy be subject Io a post-payment audit by UNICEFs external and
mtemal auditoss or by other authonised agents of UNICEF, st any tim¢ during the term of the Coniract and for
three {3} years after the Contract termmates. UNICEF will be entitled to & refund from the Comiractor of
amounts such audit or audits d were nat in dance with the Contract regardless of the reasons for
such payments {including but not imited 1o the actions or inactions of UNICEF staff and other personnel)

4. Represemations snd Warranties, Indemnification; Insurance
Representahons and Wamanties

41 Tha C P and that as of the effective dato and throughowt the tem of the
Contract: (a) the Contractor has the full sutherity and power to enter mto the Contract and te perform its
abligations under the Contract and the Contract i a legal, valid and bindng obligation, enforceable agamst it i
sccordance with its terms; (b} all of the information it has previously provided to UNICEF, or that it provides to
UNICEF during the term of the Contract, the C: and the provision of the Services and the
delrvering of the Deliverables is true, correcy, and not masleading; (<) it is f ially solveni and s
able 10 provada the Services to UNICEF i accordance with the tetes wnd conditions of the Contract; {d) it has,
wnd will mawntam theoughout the term of the Contract, all rights, licenses, authority snd Y. as
applicable, 10 provide the Services and delrver the Deliverables to UNICEFs satisfaction and to perform its
obligations under the Contract; {£) the work product is and will be original 10 the Contractor and does not and
willmlnlimgenywpyliglll.tndemrk.patenlo:ncl\erpfnpﬁemyrighlofmyltﬁrdpmrmd(ﬂmeptu
otherwise expressly stated m the Contract. it has not and will not enter mio any agreement or arrangement that
feSITRINS OF Festricts any person’s nights to use, sell, dispose of or otherwise deal with sy Deliverabls or other
work resulting from the Services. The Comtractor wall fulfil its commitments  with the fullest regard to the
intetests of UNICEF and will refrain from amy action which may adversely affect UNICEF or the United
Nationg.

42 The C further and 2 of the effective date and throughout the term of the
Contract, thal it and its Parsonnel and sub-contractors will perform the Contract and provide the Services and
Deliverables (8} v w professional and workmanlike manner; {b) with veasonable care and skill wd in
accordance with the highest prof | ded to professionals providing the same ar
substantially snular services in 2 same tndusiry; (c) with prionity equal 10 that given to the same or sumilar
services for the Contractor’s other clients; and (d) in sccordance with all laws, ordi rules, and cegulati
bearing vpon the performancs of its obligations under the Contract and the provision of the Services and
Deliverables

4.3 The representations and wamanties made by the Contractor in Articles 4.1 and 4.2 sbove are made to and
are for the benefit of (a) each entity (if any) that makes a direct financial contribution to UNICEF te procure the

Services and Deliverables; and (b) each Gx of other entity (if any) that receives the direct benefit of
the Services and Delrverables.

Indermmificats

44 The Contractor will indenmufy. hold and save harmless and defend, at its own expense, UNICEF, its

UNICEF wall have the right, st its own experise. to be represented in any such suit, procesding, <taim
of denund by independent counse! of its own choasing.

Insurance

4.6 The Contracior will comply with the foll

(a)  The Coniractor will have and maintain in effect with reputable inswrers and in sufficient amounts,
insurance agamsi all of the Coniractor's nsks under the Contract (ncluding, but not Emited to, the risk of
claims arising out of or related to the Cy 's perft of the C the followang

b

G}  Insurance agamst all risks i respect of its property and any equpment used for the performance of the
Contract:

(i)  Genesal Bability insurance sgainst all risks in respect of the Comiract and chaimg ansing out of the

Contract n an sdequate amount to cover all clsims ansing from or n with the Ci 4]
performance under the Contract,
@i} All appropriate workers' comp and employer's hiability i or its equivalent, with respest

1o its Personnel and sub-contractors to cover clains fiotr desth, bodily injury or damage to property arising from
the performance of the Contract. and

()  Such othes msurance as may be agreed upon in writing between UNICEF and the Contracior
(b) TheC: will the age refered to in Asticle 4.6(a) above during the term of

the Coniract and for & period after the Contract termunstes exiending to the end of any applicable limitations
period with regard to claims against which (he insurance is oblamed.

{c) TheC will be ble to fund &l

within any policy deductible or retention

(d)  Except with regard to the insurance referred 10 in parsgraph (a){ui) above, the insuranes policiss o the
Contractors msurance required under this Asticle 4.6 will (i) name UNICEF as an additional insured; ()
include & waiver by the insurer of any subrogation rights against NICEF. and (i) provide that UNICEF wall
recerve thirty (30) days’ writien notice from the insurer pnot to any cancellation or change of coverage.

(¢) The Contractor will, upon request, provide UNICEF with sstisfactory ewid of the i quired
under tus Article 4.6.

{D Compliance with the q) of the Contract will not kimit the Contracior's liability either
under the Contract or otherwise

Laability

47 The Comtractor will pay UNICEF promptly for all loss, d or damage to UNICEF's propesty
caused by the Ce r's Py ] or sub m the peric of the Contract.

5. Intellectual Property and Other Propretary Rights; Data Protection; Confidentality

Intelectual Property and Other Proprietary Rights
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51 Unless otherwise expressly provided for in the Contrac

{a) Subgect to paragraph (b} of this Amucle 5 1, UNICEF will be entitled to all intellectual property and other
proprietary rights scluding but not limited to patents, copynights and itademarks, with regard 10 products,
how. data and gither matenals ("Contract Mustenals®) that (i) the
(‘cmlm:tm develops for UNICEF umler the Contract and which bear a direct relation to the Contract or (n) are
produced. prepared or collected in ] of. or dunng the course of, the perfarmance of the Contract
The term "Conieact Materials” includes, but is not himsted to, all maps, drawings, photographs, plans, reparts,

. d d developed or d by, and all other daia compiled by or received

ideas, k

[ fards and legal and that it will apply such policy in the collection, stornge, use,
processing, retention and destruenon of UNICEF Data The Contractor will comply wath any gudance of
di on access and disel notified by UNICEF to Contractor in respect of UNICEF Data.

57 The Contracior will use its reasonable effons 1o ensure the logical segregation of UNICEF Data from
other wmformation to the fullest extent possible The C will use safeguards snd controls {such as
i haical, ph I, procedural and securty nfy . facilities, tools, technologies.
practices and other p ) that are and sufficient to meet the Contraciors
confidentiality obligations in this Article § as they apply to UNICEF Data. At UNICEF: request, the Contractor
will provide UNICEF with copies of the applicable policies and a d of the safeguards and '

by, the Conitactor under the Comtract The Contractor ackmowledges and agress that Contract Material
congtitute works made for hire for UNICEF. Coniract Materials will be treated us UNICEF's Confidential

Inf and wll be del d only 10 auth d UNICEF officials on expiry or lermination of the Contract

{b) UNICEF wall not be entitled to, and will ot claim any ownership inferest in, any inteflectual property or
other proprietary rights of the Comiractor that pre-gasted the performance by the Contracior ofis ohllgnlums

under the Contract, or that the Comiracior may develop or acquire, or may hawe developed or

that the C uses to fulfil its obligauons under thiy Article 5 7; provided that any such policies and
descr provided by the C will be wreated as the C r's Confidential Inft under the
l."onm:t UNICEF may assess the effe of these saf d Is and protective measures and, at

UNICEF's request, the Contractor will provide its full cooperalion with any such assessment at no additional
cost of expense 10 UNICEF. The Cantractor will not, and will ensure that its Personnel will not, transfer, copy,
remove of siore UNICEF Data from a UNICEF location, network or sysiem without the prior wrilken approval
of an authorized official of UNICEF

Jependently of the perfc of its oblig under the Contract, The Contractor grants to U'NICEF a
perpetual, non-exclunive, royalty-free license 1o use such mueth | prop or other prop y nghts solely
For the purp of and m di wath the requi of the Coniragt

(c) At UNICEFs request, the Contracior will 1ake all necessary steps, execute all necessary documents and

Ly assst i g such p nghts and ferring them (or. wn the case, imiellectual property
refmed 1o n paragraph {b} above, | g) them to UNICEF in npl with the req of the
applicable law mdot'tl‘le Contract
Confidentiality

52 Confidennial [nformation that is considered propnetary by either Party or that is delivered or disclosed by
one Farty ("Discloser”} to the other Party {"Recipiemi™) dunng the course of performance of the Comtract or n

5.3  Except as otherwise expressly siated in the Contract ar with UNICEF's express prior written consant, the
Coniraclor will not mstall any application or other software on any UNICEF device. network ‘or system The
Cy P and to UNICEF that the S and Deliverables p d under the Contract
will not contain sny Disabling Code, and that UNICEF will ot othenwise receive from the Contractor any
Disabling Code n the performance of the Contract Without prejudice 1o UNICEF's other rights and remedies.
if a Disabling Code is 1dentified, the Contractor, at its sole cost and exprense, vwll take all steps necessary to: (a)
restore andlor reconsiruct amy and all UNICEF Data lost by UNICEF and/or End Users as a result of Disabling
Cade; (b} furmish to UNICEF a corrected version of the Services without the presence of Disabling Codes; and
i) a8 needed, re-implement the Serwices.

59 In the even: of any Secunity Incident, the Contracior will, as soon as possible followang the Contractor’s
discovery of such Security Incident am:l at its sole cost and expense () notify UNICEF of such Security

connection with the subject matter of the Contract will be held m confid by the Recyp The Recip Incident and of the C. ¢s prop dial actions. (b) wmph any and all y damage
will use the same care and d 10 avoud disch of the Dustlaser's Confidential Inf as the rmuiigation and remedial actions, and (c} as relevant, restore UNICEF's and, as directed by UNICEF, End Users’
Reaopient wzes for its own Confidential Information and will use the Discloser's Confidential Inf solely access to the Services The Contractor will keep UNICEF bly nf d of the p of the
fier the purpose for which it was disclosed 1o the Recipient The Recipient wall not disclose the Disclosers Ci r's unpl of such damage mutig and dial actions. The C: at ifs sole cost
Confidential Information to any other party and expense. wall cooperate fully with UNICEFs s of, d of, and/or resp 1o any
Security Incedent If the Contractor fails 1o resolve 1o UNICEFs b 2 any such &

. officials,
for

(a} zvacpt lo thows of it Affiliates, employ

Al T

D agenis and subs who have
ol performung obligations under the Cantract; or

8 rired 10 knaw such Ci purp
ib)  unless the Canfidential I {1) i obwained by the Recipient from a third party wathout restriction,
(m) w disclased by the Discloser to a third panty without wy abligation of confidentiality. (ui) s known by the
Recsprent prior lo disclosure by the Discloser. of (1v) a1 any time 1s developed by the Reciprent lebel

Incident, UNTCEF can terminate t2¢ Contract with immediateeffect
Service Providers and Sub-Conlracions

50 The Contractor will impose the wame reguirements relaling to data prolection and non-disclasure of
Confidential Infi Won, as are d upon the Cantractor itself by s Article 5 of the Coniract, on ils

independenily of any disclosures under the Contract

53  Ifthe Comtracior receives a request for disclosute of UNICEF's Confidential information pursuan! to any
judicial ar Law enforcemem process, before any such disclosure is made. the Contractor () will give UNICEF
sufficiem nonce of such request 1n order to allow UNICEF 10 have a reasonable opportunity 1o secure the

wntervention of the relevant national go to eswablish protective or take such other achion as
may be sppropriate and (b) will so adwise the relevant authority that req d dusel UNICEF may
diselose the Contractor's Confidential Information to the extent required p o [ or regul

of its goveming bodies.

54  Subject 1o Article 5.3, the Conlractor may not commmii¢ale at any tme 10 any other person. Govemment
or suthority external to UNICEF. any information known to it by reason of its association with UNICEF that
has not beei made public, except with the prior written authorization of UNICEF, nor will the Contracior al any

time use such mf 10 private advantagy

Data Protection and Security

55 The Parties agree that, as berween them, all UNICEF Data, together with all rights (meluding intellectual
property it proprictary rights), title and interest to such UNICEF Data. wall be the exclusive property of
UNICEF, and the Coniractor has a lumited, nonexclusive hicense 1o access and use the UNICEF Data as
provided in the Contract solely for the purpose of perforning its obligations under the Contract. Except fos the
foregoing license. the Contractor will have no other nghts, whether express or implied, in or to any UNICEF
Dhafa or its content.

56  The Contractor confirms that it has a duta protection policy in place that meets all applicable data

service prowiders, subcontractars and oahe: thurd partees and wiki remarn responsible for compliance with such
requiremenss by its serviee providers, subcontractors and other third parties

End of Contract

511 Upon the expiry or earlier termination of the Comract. the Coniractor wall

{a) ceium 1o UNICRF all of UNTCEFs Confidential Information, including, but nat limied 1o, UNICEF Data,
or, at UNICEF's option, desisay all copies of such information held by the Comtractor or its sub-coniractors and

conlfirm such destruction to UNICEF i writing, and

) wil transfer 10 UNICEF all intell with Article

5 1{a)

! end other proprietary n accord

6. Termunation, Force Majeure
Ternunaven by Either Party for Material Breach

6.1 £ one Party is in marenal breach of any of its obligations under the Contract, the other Party can give it
written notice that within thirty (30) days of receiving such notice the breach must b remedied (if such breach
is capable of remedy). If the breaching Party does not temedy the breach within the thurty (30) days’ period or if
the breach is not capable of temedy, the breaching Party can the Contract The temrunahon will
be effeetive thimy (30) days after the nom-breaching Party gives the breachwg Party written notwce of

The mitation of il or arbitral proceedings nn accordance with Armicle 9 {Pivileges and
Immunities. Setlement af Disputes) below wall not be grounds for termination of the Contracr
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Additional Termination Rights of UNICEF

6.2 In addition to the terménation rights under Armicle 6.1 above, UNICEF can termmnate the Contract wth
immediate effect upon delivery of a written notice of termination, without any lisbulity for termination charges
or any other lmbility of any kmd:

(a) mthe described m, and m lance with, Article 7 (Evhucal Standards), or

(b) ifthe G breaches any of the p of Antickes 5.2-5.11 (Confidentality. Data Protection and

Security); or

(c)  if the Contractor (i} is adjudged bankrupt, or is liqudated, o b insolvent, or applies for a
SURY ON ARy P or bli or applies to be declared mlvun (i) is granted

& moratorium or a stay, or is declared mmlvent (iii) makes an agsignimen for the benefit of one or more of its
creditors, {iv) has a receiver appointed on account of the msolvency of the Contracior, (v) offers a settlement in
hwofhﬂknptcyormﬂvmhpm[w)hubemn m UNICEFs bie jud| subject 108 M,
adverze change in its financial di that th 1o sul ially affect the ahlity of the Contractor to
perform any of its obligations under the Contract.

63 In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contract a1 any time by providing wrinen nolice to the Coniractor i any case i which UNICEF's mandate
applicable to the performance of the Coniract or UNICEF's funding applicable 1o the Conlract 18 curtmled or
terminated, whether in whole or in pan. UNICEF can also terminate the Contract on spay (60) day's wntten
norice to the Contractor without having 1o provide any justificalion

6.4  As soon as it recasves a notice of termination from UNICEF, the Contractor will take immediate steps o
bring the performance of any obligations under the Coatract 10 & close i u prompt end orderly manner, and in
doing so, reduce expenses 10 & minimun, and will not undertake any further or additional commitments as of
and following the date it recerves the termination notice In addition, the Contractor will take sny other sctuon
that may be necessary, o1 that UNICEF msy direct in writing, in order to minimisa losses of protect and
preserve any propenty, whether tangible or intangible, related 1o the Contract that 1s in the p

g from harsh di or k ical chalk for the C g crvil unrest) associated
with l»oeamns at which UNICEF 15 nperltm; or 15 about to operate or is wnhdnm from. or any event
resulting from UNICEF's b i or similar resp P

7T Ethcal Standards

71 Withowt limning the generality of Article 2 above, the C. will be

le for the professional

and technical of its Py ] inchuding its emph and wlk select, for work under the Contract,
reliable individuals who will perform effectrvely in the implementation of the Contract. respect the local laws
and custy and conform 1o & high dard of moral and sthical conduct.

72 (a) TheC P and that 60 official of UNICEF 61 of any United Nations System

organisation has recerved from or on behall of the Contractor, or will be offered by or on behalf of the
Contractor, any direct ot indireet benelit in connection with the Contract, nchuding the award of the Comraci to
the Coniractor. Such disect or indirect benefit includes. but is not limited 1o, any gifts, favours or hospitality

(b} TheC D and that the followmg
officials have been complied with and will be complied with:

q! with regard 10 formes UNICEF

(i} Crurmg the one (1) year penod after an official has seperated from UNICEF, the Contractor mxy not make
a direct or indirece offer of employment to that former UNICEF official if that former UNICEFR official was,
during the three years prior 1o separpting fom UNICEF, involved m any aspect of s UNICEF procusomem
process in whuch the Contractor has participated

(u) Dunng the two (2) year penod afier an official has separated from UNICEF, that former official may not.
duecily or indirectly on behalf of the Comractor, communicate with UNICEF, or present to UNICEF, about any
watters that were within such former official's responsibilities while at UNICEF.

(c) The Contractor further represents that, wn respect of all aspects of the Contract {including the award of the
Centract by UNICEF to the C and the selection snd g of sub by the C i
has disclosed to UNICEF any situstion thal may constitie an actual or potentisl conflict of mterest or could

Contractor and in which UNICEF has or may be reasonably expecied 16 a¢quire an inlerest.

4.5  if the Contract 15 termmaled by either Panty, the Contractor will tmmedistely deliver 1o UNICEF my

fnished work which has not been delivered and accepted prior to the receipt of a notice of h
with any data, matesials or work-in-process related specifically to the Contract

of the bly be p d &t & conflict of inlerest.
731 The C further rep and |huneuhn|lmnnyormmn,orl’mum|or
duectors. = subject 1o any of lemporary susp d by sy United Nations System
i or orher ional mter-g; | org The € will immediarely disch
If UNICEF obtams the 10 UNICEF if it or any of its Affiliates or P, ) or di 3, by nd:]ectlomywdnmmnr

asuistance of another party to continue the Services or complete any unfiniched work, the C. will
pmwdcmmmmbllwopcuuonmUNlCEFandmhpmymlhaordﬂlymynmnfScmdelm&t
of any Contract-relmed daja, ials snd work-in-p) . The C will ar the same time retum to
UN'IC'EFllIof UNICEF's Confidential Information lndm{lumﬁwtoUNICEFall miellectual and other

p Y inf ion in d with Asticle 5.

VPOTATY SUST durmg the term of the Contract.

74 Tha Comuactor will (a) observe the highest standard of ethics; (b) use its best efforts to protect UNTCEF
agamst faud, i the performance of the Comtsact, ad {¢) comply with the applicable provisions of UNICEFs

Policy Prohibiting and Combattng Fraud and Corruption. In parhcular. the Cenractor will not engage, and
will ensuze that irs P ], agenis and sub do not engage, in any comupt, fraudulent, cosrcive,

6.6  If the Comraci is verminated by cither Pazty no psyment will be due from UNICEF to the C:
excepl for Services and Delverables provided 10 UNICEFs satisiaction in accordance with the Conlract, but
enly if such § and Deliverables were required or reg d before the Contractor's receipt of the notice
of 1ermination or, @ the casc of termination by the Contzactor, the effectvo date of such termmation. The
Contractor will have 0o claim for any firther p beyond pay L] darice with this Article 6.6, but
wall remain lisble te UNICEF for ol boss or damages which may be suffered by UNICEF by reason of the
Contracior’s defaull (including but not mited 1o cost of the purchase and delivery of replacement ar substitute
Sepvices of Deliverables).

6.7 The termination rights in this Asticle 6 are in addition to all other nghts and jemedies of UNICEF under
the Contract.

Force Majeure

68 I one Party is rendered permanently unable, wholly, or in part, by reason of force majeure to perform ing
obligations under the Contract, the other Party may 1erminate the Comtract oa the same terms and conditions as
are provided for in Article 6.1 above, except that the period of notice wall be seven (7} days instesd of thirty
(30) days. “Farce majeure™ nm-wmﬁ:maﬂenﬂmusthlamnlsmﬁummmww
conirol of the Panties, inchuding acts of nature, any act of war (whether declared o1 not), invasion,

lusive or ob conduct s such tetms are defined m UNICEF's Policy Prohibiting and Comibatiing

Fraud and Cerruption.

75  The Contracter will. dunng the temn of the Contract, comply with (a) all laws, ordmances. rules and
regulations bearing upon the performance of its obligations under the Coniract and {b) the standards of conduct
required undar the UN Supplier Code of Conduct (available at the United Nations Global Marketplace website -
www mgm org).

7.6 The Ce further rep and that neither il nor any of its Affihates is engaged, directly
or ndirectly, (s) n any prachice inconsistent with the nghts ser out in the Convention on the Rights of the
Child, inchiding Article 32, or the I 1 Labour O 's C C g the Prohibi

and Imemediate Action for the Elimination of the Worst Forms of Child Labour, No. 182 (1999); or (b) in the

fa sale, distribution, or use of anti-p | mines or comg wtiksed in the menufacture of
anti-personnel menes.
77 TheC and that it has taken and will wake &ll appropnate measures 1o provent
sexual exploitaiion or abuse of anyone by its P ! inelading its emp! or any persons engaged by the

Contractor fo perform any services under the Contract. For these purposes, sexua) sctvity with any person less

msurrection, temarism or other acts of a similar nature or force. "Force majeure” does not include (a) any event
which is caused by the neglipence or witentional sction of a Party; (b} any evet which » diligent party could
reasonably have been expected 1o take into account and plan for at the time the Contract was entered into; (¢)

than eighteen yenrs of age, regaadless of any taws relating to consent, will ihe sexual explonancn snd
abuse of such person. In sddition, the C: P and that it has taken and will take afl
appropnate measures to prohibit its P | including its ewnployees or other persons engaged by the

Contractor. from exchanging any money, goods, mnrcdmthmofvﬂm,ﬁ:rnxu:lﬁwmor

the isufficiency of funds, inability to make sy paymemt required under the Contrac, or any
conditions, including but not limited to inflation, price escalations, or Isbour availsbility; or {d) any event

or from ging o amy sexual that are exploitive or degrading 10 any person. This
provisi 0 il term of the Contract and wry breach of this represeniation and warranty will
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entille UNICEF to lerminate the Contract immediately upon notice to the Contractor. without any kiabiiry for
termunalion charges or any other biabihty of any kuwd

78  The Contractor will inform UNICEF as soon as il becomes aware of any incident or veport that is
with the undertakings and confirmations provided w this Article 7

79  The Conwractor acknowledges and agrees that each of the provisions m s Anicle 7 constitutes an
essential term of the Contract

{a) UNICEF will be entitled, in its sole discretion and at its sole choice. 16 suspend or tenmunate the Contract
and any other contract between UNICEF and the Contractor with immediate effect upon written notice lo the
Contractor «f: (1) UNICEF becomes aware of any incident or repont that is i with. or the €
breaches any of, the undertakmgs and confi provided m this Artecle 7 or the equivalent provisions of
any contract between UNICEF and the Contractor of any of the Contractor’s Affiliates, or (ii) the Contractor or
any of its Affihates, or Personne! or directors becomes subject to anmy or
described i Article 7.3 during the term of the Conltract.

¥ ’ ¥

{b} In the case of susp if the C: takes approp action to address the relevant inkadent or
Breach 10 UNICEP's sansfaction within the period stipulated m the notice of suspension, UNICEF may kiRt the
suspension by written notice to the Contractor and the Comtract and all other affected coniracts will resume in
accordance with thewr terms I, however, UNICEF is not salisfied thal the matters are bemg adequalely
addressed by the Contracior, UNICEF may at any fime, exercise its nght t¢ terminate the Contract and any

ather coniract between UNICEF and the Contractor

(£}  Any suspension of termunation under this Article 7 will be without any liability for termunation or other
charges or any ather kakehty of any kmd

3 Full Caaperation with Audits And Investigations

81 From e to nme, UNICEF may conduct insp post-pay audnis or g relating to
any aspect of the Coniract including but not limited to the awatd of she Contract, the way m which the Comract
operates of operaied, and the Panies’ performance off the Contract generally and mcluding but not himited to the
Caniractors camphance with the provisions of Article 7 above. The Contractor will provide it full and rimely
caoperanon with any such inspects post-pay andns or luding (bur not limited 1o}

making its Personnel and any relevant data and d ilable for the purp of such

of such arbitration as the final adjudication of zny such controversy. clum or dispute.
19, Nonces

10.1 Any notice, request or consent required or permitted 1o be given or made pursuant to the Contiact will be
in writing, and addressed 1o the persons listed n the Contract for the delivery of notices, requests or consents.
Notices, reqy o1 will be deliversd n person, by registered mail, or by confimed email
iransnussion  Notices, requests or consems will be decmed recerved upon delivery {if dolivered in person).
upon sigr of receipt (if delivered by regi d mail} or twenty-four (24) hours after confirmauon of
receipt is sent from the addressee's email address (if del d by confirmed email issi

10.2  Any notice, documenl of receipt issued in connection with the Costeact must be consistent with the
tesms and conditions of the Contract and. n €ase of any amb . discrep the terms and

conditions of the Contract will prevail

¥ or

103 Al documents thal compnse the Coniraci, and all documents, notices ang receipts issued or provided
pursuant o or in conpection with the Contracy, will be deemed fo mclude, and will be interpreted and applied
conswstently with, the provisions of Article 9 (Prvileges and [ ities. Settl of Di )

1l.  Other Provisions

1.1 The Coniractor acknowledges UNICEFs commilment to transparency as outlined in UNICEFs
Infk ton Discl Policy and confirms that il to UNICEFs public disclosure of the terms of the
Contract should UNICEF so determine and by whatever means UNICEF determunes.

1.2 The failure of one Party o object 10 or take affirmative aclion with respect 1o any conduct of the other
Party which is in violation of the terms of the Contract will not constitute and will not be construed to be 2
waiver of the violation or breach, or of any fsture violavon, breach or wrongful conduct

113 The Contractor will be considered as having the legal staiug of an independeni contractor as regards
UNICEF Nothing contained i the Contract will be consrrued as makmg the Parties principal and agent or jomt

wventurers

114 The Contractor will not. wathout the prusr wrinen consent of UNICEF, assign, transfer, pledge or make

post-payment audiss or mveshgations, at reasonable times and on reasonable condions. and gramung UNICEF

and those undertaking such msp posi-pay audits or i i access 10 the Contractor's

premuzes at ble imes and on ble conditions m connection with makmg its Personnel gnd any

retevamt daia and d ilable. The C: will require its sub-contractors and its agems,

wcluding but not hmited to, the C r's of other ad s, 1o prowde bl
P with iy insp . post-paymeni audits or investigations carned out by UNICEF.

9. Pimvleges and Immunities, Settlement of Dhsputes

21 Notleng us or related 10 the Contract will be deemed 2 waiver, express or imphed, delitwrate or
inadvertent, of any of the pmileges and mmunities of the United Nations, including UNICEF and its
subsidiary argans, under the Co on the Prwvileges and [ of the United Nations, 1946, or
otherwise.

9.2 The terms of the Coniraet will be interpreted and applied without application of any system of national or
sub-pational law

9.3 The Parties wall uge thewr best effonts to senle amicably any dispute, controversy or claim ansing out of, or
relating 1o the Contract. Wheve the Panties wish lo seek such an amicabl b through I the
conciliation will take place in accordance with the UNCITRAL Conciliation Rules then in lorce, or according
10 such other procedure as may be agreed between the Panies. Any dispule, controversy or clim between the
Parues ansing out of the Contract which is not resolved within ninety (90) days after one Party receives 2
request from the other Party for amicable settiement can be refersed by either Party to arbration. The
arbitration vall 1ake place in accordance with the UNCITRAL Arbitration Rules then in force. The venis of the
arbitration wall be New York, NY, USA. The arbitral proceedings will be conducied in English, The decisions
of the arbitral Iibunal will be bassd on general les of i ional ial law. The arbitral tribunal
will have no authority 16 award punitive damages. In addition, the arbitral tribunal will have no authortty 1o
award interest in excess of the United Siates Federal Reserve Bank of New York's Secured Ovemight Financing
Rate (SOFR} then prevaiting and any such interest will be simple interest only In light of the privileges and
wmamwnitics of UNICEE, references in the UNCITRAL Arbitration Rules to the place of abiwation chal!
connore only the actual location fer the arbitral proceedings but shall not mean the “seat™ or “jundical seat™ or
“juridical place™ for such proceedings. The Parties will be bound by any arbitration award rendered as o result

other & of the Cantract, or of any pant of the Contract, or of any of the Contractor's nghts or
wbhigations under the Contract

115 No grant of time to the Contrector 1o cure a defaukt under the Contratt, nor any delay or failure by
UNICEF 10 exercise any other right or remedy available to UNICEF under the Contract, will be deemed 10
prejudice any nghts ar remedies avaulable 1o UNICEF under the Cantract or onstitute a waiver of any rights or

remedies available 1o UNICEF under the Contract

116 The Conlractor will not seek or file any lien, or other against any monies due or
10 became due under the Contract, and will not permat any other person ta do so. [t will immediately remove ot
obiain the removal ol any lien, h e thal 13 s¢cured against any monies due or to
become due under the Contract

or other

11’7 The Contractar will not advertise or otherwise make public for purp of J advantage or
goodwill that it has a contractual relationship vath UNICEF or the United Natians Except as regards references
to the name of UNTCEF for the purpos=s of annual reports or communication between the Parties and between
the C and its P 1 and sub the C will not, in any manner whaisoever use the
name. emblem or official seal of UNLCEF or the United Nations. or any abbreviation of the name of the United
Nations, o connection with 11s busmess or otherwise without the prior wnitten permisswon of UNICEF.

11.8  The Coniract may be iranslated uto languages other than English. The translated version of the Contract
& for converuence only. and the English language version will govem m all circumstances.

119 No modificaton or change n the Contract, and no waiver of any of its provisions, nor any additional
contractuad relanonship of any kwd with the Cantracter will be valid and enforeeable agamst UNICEF unless
sel 0w in 2 writien amendment ta the Contract Egned by an authonsed official of UNICEF

1110 The provisions of Artiches 2.14. 3.8, 39,4, 5,7, 8,9, 1L 1. 11.2 and 11.7 will survive provision of the
Services and delivery of the Deliversbles and the expary or earlier termunation af the Conirace.
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