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Minimum Score Technically Acceptable:

Specification, SOW, or RFP 
Point Evaluated=>

1) Proposed 
production, 
installation, 
testing and 
commissioning 
plan,
(Bidder shall 
submit a plan 
outlining the 
timeline and/or 
milestones, 
checklist for these
activities

2) Compliance
with IAEA 
requirements and 
other mandatory 
requirements of 
the specification 
including detailed 
design based on 
Bidder’s standard 
components 
(Bidder shall meet 
the mandatory 
requirements

3) Proposed
training regime
for staff, both 
end-users and 
first line 
maintenance 
staff 

4) Evidence of good 
past performance 
for the successful 
implementation of 
micro-SPECT/CT 
systems (Bidder 
shall provide a list 
of at least 5 
references from 
different 
countries/regions 
with similar micro-
SPECT/CT systems 
provided in past 5 
years)

5) Proposed spare
parts and 
consumables 
package as 
applicable and 10 
years availability of 
spare 
parts/consumables 
(Bidder shall submit 
a copy of service 
contract

6) Availability of 
technical 
support in the 
country/region 
and feasibility of 
early response 
on site (within 
35 hrs), incl. 
support 
maintenance 
services, and a 
key account 
manager (Bidder 
shall submit a 
sample of 
Service Level 
Agreement and 
state the nearest 
authorized 
service center(s) 
available

7) Guarantee
uptime of more
than 93% 

Weighted 
Score

Bidder Reason for Rating / Technical Non-
Acceptability

Weight of Area=>
Evaluated (Must total 100%)
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