
RFQ628139 -2-RO Long term agreement for Digital Radiographic Mobile X-ray System 

Clarifications for bidders No.1 

 CLARIFICATION REQUEST ANSWER 

1 Could you please specify what changes were 
implemented in the re-launched RFQ in 
comparison to the initial one? 
 

All changes have been listed in the cover letter attached to this RFQ. Please find below a summary of 
the changes highlighted in red:  
 

1. 2.4.4. Selection Criteria in the special instruction for bidders were amended:  
TOTAL cost over 7 years for 105 Xray Systems including costs of: 
- Equipment + 
- ONLINE training + 
- Onsite maintenance services for 1 year as part of the warranty period + 
- Cost of rotating stock over 7 years of minimum 3 Xray systems + 
- Other costs (as deemed mandatory by the bidder) 

 
2. The commercial offer template was amended to reflect the above changes. 

 
3. 2.4.1. Qualification requirements in the special instruction for bidders were amended: 

- Operation: The Bidder shall have at least five (5) years of operation in the relevant technical 
field (radiology and medical imaging) at the international level. 
 
- References: A minimum of five (5) satisfactory verifiable references evidencing successful 
delivery of similar equipment within the past five (5) years. 
 
- Delivery time proposed: Bidder to provide lead-time in weeks for an FCA supplier’s warehouse 
readiness (maximum acceptable lead-time FCA supplier’s warehouse readiness is 6 weeks). 
 
- Rotating stock: Provision of a rotating stock of minimum 3 mobile X-rays system available for 
immediate dispatch (confirm availability of rotating stock of minimum 3 mobile X-rays systems, 
confirm pricing was provided in commercial offer, confirm location where the rotating stock is 
stored) 

 
4. Qualification compliance matrix has been added, to be filled in by bidders. 

 
5. Requirement of maintenance service 12.5 was amended. 



 
The Contractor shall ensure that a suitable qualified person shall be available online within forty-
eight (48) hours and within 2 weeks onsite following an unexpected breakdown and shall 
investigate the problem within the next twenty-four (24) hours during the warranty period. 

 
6. Minor words correction for requirements 4.1 and 8.2 in the technical specifications   

 
7. Technical requirements 4.3.1 and 4.3.2 were updated based on the clarifications received on 

the first round of the RFQ. 
 
 

 


