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Request for Proposals:      

Annex 7: Questions from Bidders (Ref. Paragraph 4.6)

	No.
	RFP Section reference
	Question

	1
	3.2.3
	Our organization has a wealth of experience in conducting policy reviews and systematic mixed methods assessments for various international organizations. Our dedicated team of experts, each possessing over two decades of experience in national, regional and global public health policy, has successfully undertaken numerous projects contributing to the advancement of global health initiatives. However, our organization was established in 2016. We would appreciate guidance on whether this date of establishment affects our eligibility to submit a proposal for this project. 

Answer: It is indeed mandatory for the applying entity/institution to have demonstrable experience in the field of public health research for at least 10 years on topics related to population ageing, healthcare access/utilization, long-term care/social care, health equity and/or global health statistics. This is separate from the requirements for the individual project team members specified under 3.2.4. So, unfortunately, your organization would not qualify.


	2
	3.3
	We seek clarification on the scope of each regional brief, specifically pertaining to the Eastern Mediterranean Region. Could you please clarify whether each regional research brief, for instance, the one covering the Eastern Mediterranean Region, is expected to encompass every country within that region? Understanding the specific scope will enable us to tailor our prospective assessments appropriately and ensure comprehensive coverage.

Answer: The Request for Proposals indicates that “Proposals may offer the total requirement or only part thereof.” However, the latter refers to proposals offering to cover selected WHO Region(s); not offers to cover selected countries within a Region(s). In principle, each regional brief should encompass every country in that region. This applies to the scope of the literature review (Output 2) and the data source mapping (Output 3). As a result of the searches, however, if the included literature or data sources only cover some countries in the region, that is acceptable as it reflects the state of available information and data in that region. As for the data analysis (Output 4), this only needs to cover a few countries for which data are available and accessible, if any. For the overall assessment of the feasibility of measuring unmet need/forgone care in the region (Output 5), this should again encompass every country in that region. Any limitations in the research methods should be discussed, including their implications for the findings (or lack thereof) related to certain countries.  



	3
	
	I noticed that there is no indicated budget in the document. I wanted to inquire if there is a specified budget for the scope of work. 

Answer: Budget indications are not provided for RFPs. The bidders are expected to offer their quality services at the best possible price for WHO.
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