
Annex -A-  

The requirements/Technical SpecificaƟons RFQ/HCR/SYR/23/90 

Supply and delivery of Headsets to  

the UNHCR Aleppo Sub-Office in Syria 

1- Technical Specifications: 

 Operating System Support: Windows 10 or higher  
 Connectivity: Bluetooth 5.0, Wired USB-C Cable, USB Receiver 
 Battery Charging Time: 2 hours Max 
 Play Time: 20 hours at least. 
 Cable Length/Type: 1.3 m at least 
 Wireless Operating Distance: 10 m at least 
 Controls: Power/Bluetooth, Volume + / -, ANC on/off, Teams button, Mute / 

Unmute, Call control 
 Audio Input: Bluetooth 5.0, USB digital audio 
 Microphone: 2 microphones for ENC, 4 microphones for ANC 
 Frequency Range: 20 Hz - 20 kHz 
 Impedance: 32 Ohm 
 Sensitivity: 107 ± 3 dB 
 Distortion: < 3% 
 Included Accessory: 

o  USB-A Bluetooth Audio Receiver;  
o USB-C to USB-C cable; 
o  Pouch (travel pag);  

 Warranty: 1 Year Warranty Type: CRU (Customer Replaceable Unit). 
 Advanced Noise Cancellation: The headset should offer exceptional noise 

reduction and clarity, making it ideal for use in noisy environments. 
 Microsoft Teams Certified: It should be certified for Microsoft Teams, 

ensuring seamless integration and optimal performance with the platform. 
 Triple Connectivity: The headset should support dual Bluetooth and USB 

audio compatibility, offering flexibility in how you connect to your devices. 
 Environmental Noise Cancellation and Talk-through 
 Flip to mute microphones. 

2- The required Quantity: 52 Headsets 
3- Delivery terms and conditions: DDP (Delivered Duty paid) - Aleppo. 


