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Dear Bidders,
 
In reference to the RFQ in subject, the IAEA has received requests for clarifications and
responds as follows:
 

1. Question
Section 4.3.5. of the IAEA Specifications state: “… shall include OSL dosimeters for
individual monitoring for neutron radiation (i) For Neutron energy range shall be 40
keV~5000 keV”
We can provide an additional system for neutron dosimetry based in the
technology developed by [name of university]. In this case the dosimeter will not
be OSL but will monitor the neutron activity as a passive dosimeter. The OSL
dosimeter will be still valid for the rest of request of the section 4.3. This will …
make it more suitable since has been demonstrated that OSL technology is not
really mature to monitor neutrons. - Would this be acceptable?
Response
Section 4.3.5. of the IAEA Specifications is incorrect and was deleted - at least at
the time being, monitoring neutron with OSL is not mature.

the modified Specifications are attached hereto; and
the updated ‘Technical Compliance Matrix’ is attached hereto.

2. Question
With regards to the RFQ … we have one question: the subject in the email says,
“Long term agreement for the Supply of OSL Systems to various Destinations”. Will
this agreement be all “dosimeter related” projects?
Response
The agreement will encompass the requirements as per the Specifications, for any
destination.

 
To allow bidders sufficient time to consider the above, the deadline for submission of
offers was extended until 12 November 2023, 17:00 CET.
 
 
Sabine Barnett | Procurement Assistant |
Office of Procurement Services |Department of Management |
International Atomic Energy Agency |Vienna International Centre, PO Box 100, 1400 Vienna, Austria |
Email: s.barnett@iaea.org | T: (+43-1) 2600-24610|

mailto:S.Barnett@iaea.org
mailto:S.Barnett@iaea.org
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OFFICE OF PROCUREMENT SERVICES


RFQ - Request for Quotation No 628017-SB


SEALED OFFER PROCEDURE


Title Long Term Agreement for the Supply of OSL Systems to various 
Destinations


Closing Date and Time 2023-11-12 17:00:00
Time Zone CET, Vienna (Austria)


 Submission of response Through the IAEA Supplier's Portal (https://suppliers.iaea.org) or to 
Official-Mail.Tenders@iaea.org or by mail, courier or hand delivery 


Acknowledgement of Receipt and requests for clarifications, please send to:


Responsible Contracting Staff Barnett, Ms Sabine
Email S.Barnett@iaea.org


Do not send your response (quotation, proposal or bid) to the email of the Responsible      
Contracting Staff. Failure to comply with this instruction will result in the rejection of your 
quotation, proposal or bid. 
 


The International Atomic Energy Agency (IAEA) hereby invites suppliers to submit quotations, proposals or 
bids, as appropriate, for the provision of goods and/or services and/or works, as defined in the attached 
documentation. 


In preparing and submitting your quotation, proposal or bid, you are required to follow  the IAEA  "General 
Instructions for Bidders"   (also  found  at   https://www.iaea.org/sites/default/files/iaeaforbidders.pdf)  and    
"Special Instructions to Bidders" attached.


Please notify the Responsible Contracting Staff mentioned above if any part of this solicitation is missing.


Thank you.


Attachment
Name Details
General Instructions for Bidders
 


General Instruction for Bidders.pdf


Special Instructions for Bidders
 


Special Instructions to Bidders.pdf


Special Instructions to Bidders, 
Annex 1 - Bidders' Eligibility 
Statement
 


Bidders Eligibilty Statement.pdf


Submission checklist and 
Certification form
 


Offer submission checklist and Bidders Certification form - to be 
filled in.docx


Draft Blanket Purchase Agreement
 


RFQ 628017-SB - Draft Blanket Purchase Agreement.pdf


GCC Goods and Services
 


GCC for Provision of Goods and Services.pdf


Supplier Registration Form Supplier Registration Form.docx



https://suppliers.iaea.org

mailto:Official-Mail.Tenders@iaea.org
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Specifications
 


RFQ 628017 - Specifications.pdf


Requirements 


Ship-To Austria Shipping Terms Free Carrier Supplier's 
Warehouse


Item
No


Qty UoM Goods and/or Services Description


1 1 each Supply of Optically Stimulated Luminescence (OSL) Systems, including 
Installation and Training, as per the attached Specifcications
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-------------------------------------------------------------------------------------------------------------------------------------------------------------


Please return the below Acknowledgment of Receipt 
via E-mail to the IAEA responsible contracting staff indicated in the cover letter, 


as soon as possible after receipt of the solicitation


-------------------------------------------------------------------------------------------------------------------------------------------------------------


ACKNOWLEDGMENT OF RECEIPT


SUBJECT LINE OF THE E-MAIL:


[Insert solicitation number as indicated in the cover letter e.g. Request for Quotation No. 12345AB] - Description: [As
indicated in the cover letter]


TEXT OF THE EMAIL:


Closing Date and Time: [Insert as indicated in the cover letter]


We have received the above mentioned solicitation and in response we:
[You may copy the appropriate response(s) in the body of the E-mail]


( ) Intend to submit a quotation/proposal/bid/response


( ) Are unable to submit a quotation/proposal/bid/response due to the following reason(s):
( ) Requirements are outside of our normal activities
( ) Present lack of resources to undertake the requested work/services
( ) The requested products are not available at the moment
( ) Insufficient time to prepare an offer
( ) We do not sell directly, but through distributors
( ) We have no after-sales service available in the recipient country
( ) Cannot accept the IAEA General Conditions of Contract and/or Draft Contract
( ) OTHER [please specify details]


……………………………………………………………………………………………………………
……………………………………………………………………………………………………………


( ) even though on this occasion we are unable to submit a quotation/proposal/bid/response as indicated
above, we are interested in future IAEA opportunities


( ) we are not interested in participating in future IAEA opportunities. Please remove us from your roster


OTHER COMMENTS:
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………


FROM:
Company name: .................................................................................
Address: ..............................................................................................
Name of the contact person: ...............................................................
E-mail: ................................................................................................
Tel. No.: ...............................................................................................
-----------------------------------------------------------------------------
∗ NOTE TO BIDDERS: In the event of missing documentation/information in the solicitation, please contact the IAEA responsible contracting staff 
as soon as possible.  
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SPECIFICATION 


Optically Stimulated Luminescence (OSL) 
Dosimeter Reader and Dosimeters 


1. Scope


This specification describes the requirements for an Optically Stimulated 
Luminescence (OSL) dosimeter reader and OSL dosimeters (hereinafter referred to as 
‘the Equipment’.  


2. Applicable Documents


The following documents shall be applicable for this Specification to the extent 
specified hereinafter: 


• IEC 62387 Edition 2.0 2020-01 Radiation protection instrumentation –
Dosimetry system with integrating passive detectors for individual, workplace
and environmental monitoring of photon and beta radiation.


In the event of conflict between the documents listed above and the content of this 
Specification, the content of this Specification shall take precedence to the extent of 
the conflict. 


3. Definitions, Acronyms, and Abbreviations


The following definitions, acronyms, and abbreviations shall apply throughout this 
Specification unless defined otherwise hereinafter: 


• Hp(10): Deep personal dose equivalent;


• Hp(0,07): Shallow personal dose equivalent;


• H*(10): Ambient dose equivalent


• OSL: Optically Stimulated Luminescence.


4. Requirements


4.1 The Equipment shall contain the following components:


4.1.1. OSL dosimeter reader with software and accessories; 
4.1.2. OSL dosimeters for individual monitoring and environmental monitoring, 


including cards and holders;  
4.1.3. one (1) set of quality control kit; 
4.1.4. one (1) set of calibration card; 
4.1.5. an Uninterrupted Power Supply (UPS); and 
4.1.6. a power stabilizer. 
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The Equipment shall meet the following requirements, and include the following 
components: 


4.2. The OSL dosimeter reader that shall: 


4.2.1. be compatible with the OSL dosimeters as stated in Section 4.2 below; 
4.2.2. have a processing speed for the dosimeters not lower than 200 pcs/per 


hour; 
4.2.3. the range shall be seven decade; 
4.2.4. Stability shall be as per line 5 of Table 13 in the IEC 62387 Edition 2.0 


2020-01; 
4.2.5. Ambient temperature shall be as per line 5 of Table 13 in the IEC 


62387 Edition 2.0 2020-01;  
4.2.6. Electrical Power shall be 100 - 240 V, 50 - 60 Hz;  
4.2.7. shall include one (1) PC with an operational system; 
4.2.8. shall include operational software; 
4.2.9. shall include a user manual; 
4.2.10. shall include a power cable kit; and 
4.2.11. shall include one (1) barcode reader. 


4.3. OSL dosimeters for individual monitoring that shall meet the following 
requirements: 


4.3.1. shall measure Hp(10) and Hp(0.07) for gamma, X ray and beta 
radiation;  


4.3.2. shall be compatible with the OSL dosimeter reader as indicated in 
Section 4.1. above; 


4.3.3. Photo energy measurement ranges for the dosimeters shall be: 
(i) For Hp(10): 20 keV to 1.25 MeV; and
(ii) For Hp(0.07): 20 keV to 1.25 MeV.


4.3.4. Beta energy measurement ranges for the dosimeters 
(i) For Hp(10) and Hp(0.07) shall be 250 keV to 2 MeV;


4.3.5. shall include OSL dosimeters for measuring H*(10) for environmental 
monitoring; 


4.3.6. Dosimeter’s Relative response due to nonlinearity shall be: 
(i) For Hp(10): –13 % to +18 % within 0.1 mSv to 1 Sv; and
(ii) For Hp(0.07): –13 % to +18 %, within 1 mSv to 3 Sv.
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4.4. Accessories that shall be compatible with the reader and dosimeters, 
including: 


4.4.1. One (1) OSL dosimeter annealer; 
4.4.2. One (1) set of calibration kit; and 
4.4.3. One (1) set of quality control kit. 


5. Marking


The Equipment shall have all safety markings in the English language. 


6. Packing


The Equipment, for the shipment by air to the End-User, shall be packed in accordance 
with international standards that are applicable for the shipment by air of this kind of 
equipment. 


7. Quality Requirements


7.1. The Equipment shall be manufactured and shipped in accordance with the 
Contractor’s ISO quality assurance system or an equivalent quality assurance 
system.  


7.2. The Contractor shall document the compliance with this quality assurance 
system. 


8. Testing and Acceptance


The Equipment, prior to shipment, shall be tested for conformance of the equipment 
with manufacturer’s performance specifications and the minimum requirements 
specified herein. 


9. Installation and Training


9.1. The Contractor shall install the Equipment at the site of the End-User or provide 
remote installation support. 


9.2. The Contractor shall provide a one (1) day training for up to three (3) staff of the 
End-User in the operation and maintenance of the Equipment at the End-User’s 
location or virtually, immediately after the installation of the System. 


10. Deliverable Data Item


The Contractor shall provide two (2) complete sets of operation and servicing manuals 
and technical drawings in the English language and/or in a language as determined on 
individual case basis. 
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ANNEX 1  
 


LIST OF ACCESSORIES 
 
 


 


 
1. OSL dosimeter for X, gamma, beta radiation  


2. Environmental OSL dosimeter, for X, gamma, beta radiation 


3. Manual OSL dosimeter reader 


4. Automatic OSL dosimeter reader 


5. OSL dosimeter eraser 


6. OSL dosimeters for quality control of the OSL reader 


7. OSL dosimeters for calibration of the OSL reader 


8. OSL dosimeter badge 


9. OSL dosimeter detector 


10. Annealer for OSL dosimeters 


 


 


 


 


 


______________________________________________________ 
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2.5 COMPLIANCE MATRIX FOR TECHNICAL OFFER 
 


RFQ 628017-SB – Long Term Agreement for the Supply of Optically Stimulated Luminescence 
(OSL) Systems to various Destinations, including Installation and Training 


 
Ref. Specifications Requirements Compliant 


Yes/No 
Bidder’s comments 


4.1 Equipment Requirements   
4.1.1 OSL dosimeter reader with software 


and accessories 
  


4.1.2 OSL dosimeters for individual 
monitoring and environmental 
monitoring, including cards and 
holders 


  


4.1.3 one (1) set of quality control kit    
4.1.4 one (1) set of calibration card    
4.1.5 an Uninterrupted Power Supply 


(UPS) 
  


4.1.6 a power stabilizer   
    
4.2 OSL Dosimeter Reader   
4.2.1 Shall be compatible with the OSL 


dosimeters as stated in Section 4.3 
  


4.2.2 have a processing speed for the 
dosimeters not lower than 200 
pcs/per hour 


  


4.2.3 Shall be compatible with the OSL 
dosimeters as stated in Section 4.2 


  


4.2.4 the range shall be seven decade   
4.2.5 Stability shall be as per line 5 of 


Table 13 in the IEC 62387 Edition 
2.0 2020-01 


  


4.2.6 Electrical Power shall be 100 - 240 
V, 50 - 60 Hz 


  


4.2.7 shall include one (1) PC with an 
operational system 


  


4.2.8 shall include operational software;   
4.2.9 shall include a user manual;   
4.2.10 shall include a power cable kit;   
4.2.11 shall include one (1) barcode reader   
    
4.3 OSL Dosimeters for Individual 


Monitoring 
  


4.3.1 shall measure Hp(10) and Hp(0.07) 
for gamma, X ray and beta radiation 


  


4.3.2 shall be compatible with the OSL 
dosimeter reader as indicated in 
Section 4.1 


  


4.3.3 Photo energy measurement ranges for 
the dosimeters shall be:  
(i) For Hp(10): 20 keV to 1.25 MeV; 
and  
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(ii) For Hp(0.07): 20 keV to 1.25 
MeV 


4.3.4 Beta energy measurement ranges for 
the dosimeters (i) For Hp(10) and 
Hp(0.07) shall be 250 keV to 2 MeV 


  


4.3.5 OSL dosimeters for measuring 
H*(10) for environmental 
monitoring; 


  


4.3.6 Dosimeter’s Relative response due to 
nonlinearity shall be:  
(i) For Hp(10): –13 % to +18 % 
within 0.1 mSv to 1 Sv; and  
(ii) For Hp(0.07): –13 % to +18 %, 
within 1 mSv to 3 Sv 


  


    
4.4 Accessories compatible with the 


Reader and Dosimeters 
  


4.4.1 One (1) OSL dosimeter annealer    
4.4.2 One (1) set of calibration kit    
4.4.3 One (1) set of quality control kit    
    
5 Marking   
 All safety markings in the English 


language 
  


    
6 Packing   
 The Equipment, for the shipment by 


air to the End-User, shall be packed 
in accordance with international 
standards that are applicable for the 
shipment by air of this kind of 
equipment 


  


    
7 Quality Requirements   
7.1 The Equipment shall be 


manufactured and shipped in 
accordance with the Contractor’s ISO 
quality assurance system or an 
equivalent quality assurance system 


  


7.2 The Contractor shall document the 
compliance with this quality 
assurance system 


  


    
8 Testing and Acceptance   
 The Equipment, prior to shipment, 


shall be tested for conformance of the 
equipment with manufacturer’s 
performance specifications and the 
minimum requirements specified 
herein 


  


    
9 Installation and Training   
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9.1 The Contractor shall install the 
Equipment at the site of the End-User 
or provide remote installation support 


  


9.2 The Contractor shall provide a one 
(1) day training for up to three (3) 
staff of the End-User in the operation 
and maintenance of the Equipment at 
the End-User’s location or virtually, 
immediately after the installation of 
the System 


  


    
10 Deliverable Data Items   
 The Contractor shall provide two (2) 


complete sets of operation and 
servicing manuals and technical 
drawings in the English language 
and/or in a language as determined 
on individual case basis 


  


    
 ANNEX 1 


ACCESSORIES /OPTIONS 
  


    
1 OSL Dosimeter for x, gamma, beta 


radiation 
  


2 Environmental OSL dosimeter, for X, 
gamma, beta radiation  


  


3 Manual OSL dosimeter reader    
4 Automatic OSL dosimeter reader   
5 OSL dosimeter eraser   
6 OSL dosimeters for quality control of 


the OSL reader 
  


7 OSL dosimeters for calibration of the 
OSL reader 


  


8 OSL dosimeter badge   
9 OSL dosimeter detector   
10 Annealer for OSL dosimeters   
    


 


 
  







Follow us on www.iaea.org 

         

ATOMS FOR PEACE AND DEVELOPMENT
 
**********************************************************************************
NOTE TO SUPPLIERS: The IAEA has rolled-out its iSupplier portal through which suppliers can submit
their offers and invoices in the event of award. Discover our portal at:
https://suppliers.iaea.org/ 
A navigation guide and training material can be found in the portal once suppliers are registered.
For more information on how to do business with the IAEA please visit us at:
https://www.iaea.org/about/procurement.

http://www.iaea.org/
http://www.iaea.org/
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fiaeaorg&data=05%7C01%7CS.Barnett%40iaea.org%7Cbcbf7f02ff0a4799827008dbdac64e33%7Ca2f21493a4d14b7fad07819c824f5c4a%7C0%7C0%7C638344317645782489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RZb%2Fy%2BSyQRC72TTA2%2ByYA13af%2FBA96Z0r7hnLQSLqpM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fuser%2FIAEAvideo&data=05%7C01%7CS.Barnett%40iaea.org%7Cbcbf7f02ff0a4799827008dbdac64e33%7Ca2f21493a4d14b7fad07819c824f5c4a%7C0%7C0%7C638344317645782489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ighzP3I7aISAjGfrf893szgszaWC5XI3XqU0zJ%2FtsrQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftwitter.com%2Fiaeaorg&data=05%7C01%7CS.Barnett%40iaea.org%7Cbcbf7f02ff0a4799827008dbdac64e33%7Ca2f21493a4d14b7fad07819c824f5c4a%7C0%7C0%7C638344317645782489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SObxC%2BF1s8O49iwMp0YBVbOb05j1ZPaT6b7Y%2FTXIY%2FM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.flickr.com%2Fphotos%2Fiaea_imagebank%2F&data=05%7C01%7CS.Barnett%40iaea.org%7Cbcbf7f02ff0a4799827008dbdac64e33%7Ca2f21493a4d14b7fad07819c824f5c4a%7C0%7C0%7C638344317645938712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uv4VJxIEZo5Uxn7L3REYtIe3Cn%2Bl0PRFmgapgC2t82w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fiaea&data=05%7C01%7CS.Barnett%40iaea.org%7Cbcbf7f02ff0a4799827008dbdac64e33%7Ca2f21493a4d14b7fad07819c824f5c4a%7C0%7C0%7C638344317645938712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F%2BJynUEISNWu7VHlX50NKwoEFbUtx8Kjo3hMNc3gQfg%3D&reserved=0
https://suppliers.iaea.org/
https://www.iaea.org/about/procurement

