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	UNOPS eSourcing v2021






Section III: Returnable Bidding Forms - Revision #1
Purchase and installation of the upgraded translation software and MS licences for the Secretariat for European Affairs of the Republic of North Macedonia (UNOPS-SIDAPRO-2022-S-013)
eSourcing reference: RFQ/2022/43458


Note to Bidders: The following returnable forms are part of this RFQ and must be completed and returned by bidders as part of their quotation. Instructions to complete each Form are highlighted in blue in each Form. Please complete the Returnable Bidding Forms as instructed and return them as part of your quotation by uploading them against their specific Document Checklist in the UNOPS eSourcing system.



Form A: Quotation submission form
Bidders are requested to complete this form, sign it and return it as part of their bid submission. The bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted. 
Date: [Insert submission date]
Subject: Quotation for the supply of [Insert a brief description of goods/services] in [Name of country/city], RFQ Case No. [Insert RFQ ref number], dated [insert date]

We, the undersigned, declare that: 
a. We offer to supply in conformity with the bidding documents, including the UNOPS General Conditions of Contract;
b. Our quotation shall be valid for the period of time of [insert number of days which shall not be less than the specified in the Tender Particulars section, Period of Validity of Quotations] from the date fixed for the submission deadline as set out in the RFQ, and it shall remain binding upon us and may be accepted at any time before the expiration of that period;
c. We have no conflict of interest in any activity that would put it, if selected for this assignment, in a conflict of interest with UNOPS [If you have any actual or potential conflict of interest as defined in Article 3 of Section I: Instructions to Bidders, please disclose it here];;
d. Our firm confirms that the offeror and sub-contractors have not been associated, or had been involved in any way, directly or indirectly, with the preparation of the design, terms of references and/or other documents used as a part of this solicitation;
e. Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any part of the Contract—has not been declared ineligible by UNOPS, nor is included in the suspended/ineligibility list of the UN/PD, other UN Agencies, the UN Security Council, and the World Bank, in accordance with Instructions to Bidders Article 3, Eligibility;
f. We embrace the UN Supplier Code of Conduct and adhere to the principles of the UN Global Compact;
g. We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against them that could impair their operations in the foreseeable future;
h. We have not offered and will not offer fees, gifts and/or favours of kind in exchange for this RFQ and will not engage in any such activity during the performance of any Contract awarded. 
I, the undersigned, certify that I am duly authorized by [insert full name of bidder] to sign this quotation and bind [insert full name of bidder] should UNOPS accept this quotation: 

Name: [complete]
Title: [complete]
Date: [complete] 
Signature: _____________________________________________________________

Provide the name and contact information for the primary contact from your company for this quotation:
Name: [complete]
Title: [complete]
Email address: [complete]
Telephone: [complete]

Form B: Price Schedule Form
Bidders shall fill in this Price Schedule Form in accordance with the instructions indicated. 


RFQ reference no: [insert RFQ reference No.]


	Currency
	USD



LOT 1: Trados translation memory and terminology system
	Item No
	Description
	Qty
	Unit price 
in USD 
VAT included
	Total price  in USD 
VAT included

	1
	Trados GroupShare Server (translation memory server and Multiterm server), version 2020
The server should have the capacity of storing five (5) million translation units 
	1
	insert
	insert

	2
	Trados Studio 2022 Professional Network licences 
	7
	insert
	insert

	3
	Client Access Licences – CAL for access of in-house users (translators, terminologists and reviewers) to the Trados GroupShare Server.
	7
	insert
	insert

	4
	Software Maintenance Agreement (SMA) must offer 12 months of technical support (with unlimited requests and one hour critical response time) and maintenance (with free upgrades to the next version and access to the latest features and functionality). The company/department  responsible for maintenance with phone numbers and emails should be provided as a part of this agreement.
	1
	insert
	insert

	5.
	On-line software installation – installation and implementation of the software (Trados GroupShare Server, Trados Studio and Multiterm, provided by  the  Trados authorised installation and licensing support service
	1+7
	insert
	insert

	6.
	On-line training for two IT engineers appointed by the end user (SEA, North Macedonia), provided by the Trados authorised training/support service.
	1
	insert
	insert

	7.
	Migration of the existing terminology database that was created in the SEA with Multiterm 2014 to the Trados GroupShare Server, version 2020 (current terminology database contains less than 12,000 entries in 6 languages, but all terms are only in 2 languages, while other 4 languages contain less than 2000 terms each), to be provided by the Trados authorized support service. 
	1
	insert
	insert

	Total Price
	insert




LOT 2: Microsoft software 
	Item No
	Description
	Qty
	Unit price 
in USD 
VAT included
	Total price  in USD 
VAT included

	1
	Microsoft Windows Server 2019 Standard - OLP 16 licences pack 
	1
	insert
	insert

	1.1
	Microsoft Windows Server User CAL - 5 pack
	2
	insert
	insert

	2
	Microsoft SQL server 2019 - Standard edition
	1
	insert
	insert

	2.1
	Microsoft SQL server - Device CAL
	1
	insert
	insert

	Total Price
	insert




Payment terms 30 days accepted: ☐ Yes


List of subcontractors or suppliers

Bidder must identify the names of all subcontractors/suppliers who will be providing good/services under this Contract and the type of work being subcontracted, if applicable.

(A) _[Full legal name and address of subcontractors]___________

(B) _________________________________________________

(C) _________________________________________________


I, the undersigned, certify that I am duly authorized by [insert full name of Bidder] to sign this quotation and bind [insert full name of Bidder] should UNOPS accept this quotation: 

Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________



Form C: Technical Quotation Form


RFQ reference no: [insert RFQ reference No.]
Name of Bidder: [insert name of Bidder]

[bookmark: _heading=h.gjdgxs]Bidders are required to complete the Comparative Data Tables included in Section II: Schedule of Requirements to demonstrate compliance with UNOPS requirements and inserted below. Bidders are NOT allowed to make any change in the “UNOPS requirements” columns of the Comparative Data Tables. Such changes might disqualify your quotation.


Technical specifications for goods – Comparative Data Table

LOT 1: Trados translation memory and terminology system
	Item No
	UNOPS minimum technical requirements
	Quantity
	Is quotation compliant? Bidder to complete
	Details of goods offered. Bidder to complete

	1
	Trados GroupShare Server (translation memory server and Multiterm server), version 2020
The server should have the capacity of storing five (5) million translation units 
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	2
	Trados Studio 2022 Professional Network licences 
	7
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	3
	Client Access Licences – CAL for access of in-house users (translators, terminologists and reviewers) to the Trados GroupShare Server.
	7
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	4
	Software Maintenance Agreement (SMA) must offer 12 months of technical support (with unlimited requests and one hour critical response time) and maintenance (with free upgrades to the next version and access to the latest features and functionality). The company/department  responsible for maintenance with phone numbers and emails should be provided as a part of this agreement.
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	5.
	On-line software installation – installation and implementation of the software (Trados GroupShare Server, Trados Studio and Multiterm, provided by  the  Trados authorised installation and licensing support service
	1+7
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	6.
	On-line training for two IT engineers appointed by the end user (SEA, North Macedonia), provided by the Trados authorised training/support service.
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	7.
	Migration of the existing terminology database that was created in the SEA with Multiterm 2014 to the Trados GroupShare Server, version 2020 (current terminology database contains less than 12,000 entries in 6 languages, but all terms are only in 2 languages, while other 4 languages contain less than 2000 terms each), to be provided by the Trados authorized support service. 
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable




LOT 2: Microsoft software 
	Item No
	UNOPS minimum technical requirements
	Quantity
	Is quotation compliant? Bidder to complete
	Details of goods offered. Bidder to complete

	1
	Microsoft Windows Server 2019 Standard - OLP 16 licenses pack 
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	1.1
	Microsoft Windows Server User CAL - 5 pack
	2
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	2
	Microsoft SQL server 2019 - Standard edition
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable

	2.1
	Microsoft SQL server - Device CAL
	1
	☐ Yes   ☐ No
	Insert details of goods offered, including specifications and brand/model offered if applicable





Delivery requirements and Comparative Data Table:
	UNOPS Requirements
	Is quotation compliant? Bidder to complete
	Details 
Bidder to complete

	Delivery time
	The deadline for delivery, completion of installation and training for IT engineers  is one  month upon the contract signature
The exact time for training is to be agreed with the recipient of the software.
	☐ Yes   ☐ No
	Insert details 

	Delivery place and Incoterms rules
	DAP, Secretariat for European Affairs, Kej Dimitar Vlahov nr. 4, Skopje, North Macedonia, on-line
	☐ Yes   ☐ No
	Insert details 

	Consignee details
	Secretariat for European Affairs, Kej Dimitar Vlahov nr. 4, Skopje, North Macedonia
	☐ Yes   ☐ No
	Insert details 

	UNOPS Right to vary requirements
	At the time the Contract is awarded, UNOPS reserves the right to vary the quantity of the goods and associated services specified above, provided this does not exceed +/- 20 %, without any change in the unit prices or other terms and conditions of the RFQ.
	☐ Yes   ☐ No
	Insert details 



0ax: +45 45 33 75 01
The offered goods and related services (if applicable) are in accordance with the required specifications and requirements specified in Section II: Schedule of Requirements.

 ☐ Yes   ☐ No         

ANY DEVIATION MUST BE LISTED BELOW:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________


Form D: Previous Experience Form

RFQ reference no: [insert RFQ reference No.]
Name of Bidder: [insert name of Bidder]


	Description of services/goods
	Country
	Total amount of Contract
	Contract Identification and Title and
Contact details of Client
(Name, Address, telephone, email)
	Year project was undertaken

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________







Form E: Manufacturer’s Authorization Form

A letter issued by the manufacturer authorizing the applicant to participate in this particular RFQ must be submitted with the bid in the format provided in this Form. 

To be eligible for delivery of goods, the bidder must be either the manufacturer of the offered goods or a sole representative of the manufacturer to the United Nations. Should offers for a particular make and model be received from more than one appointed representative, UNOPS reserves the right to select only one.


RFQ reference no: [insert RFQ reference No.]
Name of Bidder: [insert name of bidder]
Date: [insert submission date]

To: UNOPS


WHEREAS


We [insert complete name of manufacturer], who are official manufacturers of [insert type of goods manufactured], having factories at [insert full address of manufacturer’s factories], do hereby authorize [insert complete name of bidder] to submit a bid the purpose of which is to provide the following goods, manufactured by us [insert name and or brief description of the goods], and to subsequently negotiate and sign the contract.

We hereby extend our full guarantee and warranty in accordance with Clause 4.5 of the General Conditions of Contract for the Provision of Goods, with respect to the goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the manufacturer] 


Name: [insert complete name(s) of authorized representative(s) of the manufacturer]	

Title: [insert title] 



Dated on ____________ day of __________________, _______ [insert date of signing]
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