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Terms of Reference 

Consolidation and expansion of the electronic NCD reporting system 

This consultancy is requested by,: 

! Division:
�--"-----------

WR Viet Nam 

1. Purpose of the Consultancy

The purpose of the consultancy is to support the Electronic Health Administration (EHA) department of

Ministry of Health Vietnam with the consolidation and expansion of the electronic Non-Communicable Disease

(NCO) reporting system utilizing the District Health Information System 2 (DHJS2) platform. The consultancy

will assist the EHA department with system configuration to accommodate NCO program requirement,

integration of data from health facility information system and develop analysis tool to meet end users and

health administrator's analysis need towards decision making by improving quality and coverage of the NCO

information system.

2. Background

NCD management, especially at commune health stations is critical to reduce huge treatment gap and it's one

of the first priorities in Viet Nam. Reporting on NCD management is to monitor outcomes of patients and

coverage of the services. The result from reporting is for decision making to improve quality and coverage of

NCO management. It is also for evaluation of NCO management program.

To have good system for reporting on NCO management, the Electronic Health Administration (EHA), MOH

got support from the WHO to develop NCO software based on DHJS2 in 2021. This software works as an

electronic NCD reporting system and went to operation since middle of July 2021. As of 31 August 2022, there

are more than 2,700 commune health stations (CHSs) in 50 provinces using the software to generate real time

report on NCO management. Data on hypertension and diabetes management have been automatically

transferred from the software into the national health statistics software to reduce the workload for health

workers.

To ensure the scalability and sustainability of the NCO information system designed basing on DHIS2 platform

by EHA department of MOH Vietnam, it is vital to review the existing system configuration and setup along

with the requirement towards analysis and integration of data from other national and health facility

information system. Thus, the consultancy will work closely with WHO and EHA- MoH Vietnam, to ensure all

the requirement towards NCO information system are met.

3. Planned timelines {subject to confirmation)

Start date: 10 October 2022 

End date: 31 December 2022. 

4. Work to be performed
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