
 
 

INVITATION TO BID: No. ITB/RBAP/2021/001 
FOR THE ESTABLISHMENT  

OF A FRAME AGREEMENT FOR THE SUPPLY OF 
MULTI-PURPOSE SOLAR LAMP 

 
-------------------------------------------------------------------------------------------- 

QUESTIONS AND ANSWERS  

during solicitation period 

Round 1- issued on 15 October 2021 

1. For us to prepare our bid, we would need some clarifications regarding the following subjects:  
 
1.1 Storage Capacity (p.4): Would a “dedicated emergency stock” without specific UNHCR color 

/ logo be acceptable?  
UNHCR Answer: Yes, we will accept unbranded goods. 

 
1.2 Dependability of products and services (criteria for a performance evaluation p.6): kindly 

specify what it means and give an example of UNHCR expectations regarding these specific 
criteria 
UNHCR Answer: The provided products conform and are fully compliant with the minimum 
technical requirements stipulated in the compliance and statement on deviations form 
(Annex A).  

 
2. In Technical specification table sheet of ANNEX A, article 10. ”Light distribution 360-60 degrees“, 

could you explain the meaning of 60 degrees? 
UNHCR Answer: the correct light distribution is 360-90 degrees. 360-60 degree indicated in 
Annex A was a typo error. Annex A has been amended accordingly, please use the amended 
annex A in your submission.  
 

3. Can you provide us with a picture of the product for reference? 
UNHCR Answer: Please find below sample pictures of the required product for your reference. 
 

   
 



 
4. Please advise if a manufacture authorization letter is required when the bidder is not the 

manufacture. 
UNHCR Answer: Yes, if the bidder is not the manufacturer, a letter of authorization from the 
manufacturer is required to be submitted in your submission. 
 

5. In your tender for the frame agreement for Multi-Purpose Solar Lamp, there is a discrepancy 
between the quantity.  
 
In the ITB document, the quantity is stated to be 50.000, however, in Annex B, the quantity is 
150.000. Please advise the right amount. 
 
UNHCR Answers: The estimated annual required quantity for the eventual Frame Agreement (s) 
is 50,000 pieces. We intent to enter into a 3-year contract and the combined estimated quantity 
over this duration is 150,000 pieces. 
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