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Invitation to Bid (ITB)
For HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH ASSITANCE
BY CASH OVER THE COUNTER (COC) MODALITY TO PALESTINE REFUGEES IN
SYRIA

Country: Syria
ITB Number: ITB-PLD-Serv-039-2021

Subject: HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF
CASH ASSITANCE BY CASH OVER THE COUNTER (COC) MODALITY
TO PALESTINE REFUGEES IN SYRIA

Date of Issuance: 22-July-2020

To

Subject 1 Invitation to Bid for HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH
ASSITANCE BY CASH OVER THE COUNTER (COC) MODALITY TO PALESTINE
REFUGEES IN SYRIA

Reference : |ITB Number: ITB-PLD-Serv-039-2021

UNRWA : UNRWA (The United Nations Relief and Works Agency for Palestine Refugees in

the Near East) was created on 8 December 1949 upon the adoption by the United
Nations General Assembly of resolution No. 302 {IV)

UNRWA is the main provider of basic services — education, health, relief and social
services to 4.7 million registered Palestine refugees in Jordan, Lebanon, Syria and
the occupied Palestinian territory.

Further information <c¢an be found at UNRWA’s web site at:
http://www.unrwa.org/

1. The United Nation Relief and Works Agency (UNRWA) intend to acquire services from
authorized customs clearing agents and transporters who are able to perform the customs
clearance & freight/transportation services for the Agency’s imports from those ports of entry
detailed above.

2. UNRWA now invites bids from eligible and qualified bidders for provide Customs Clearance &
Freight Services of UNRWA'’s Shipments into the Syrian Arab Republic as described in the
technical specification of this ITB.

3, Bidding will be conducted through two-envelope system, i.e. the financial and the technical
companents of a hid are separated into two documents in accordance with UNRWA
Procurement Manual, and the financial offer envelop will be cpened only for technically
eligible bidders as defined in this ITB.
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4, Purpose of this ITB: Based on the results of this solicitation exercise, UNRWA intends to have a
contract in the form of services contract with the successful bidder for provide Customs
Clearance & Freight Services of UNRWA's Shipments into the Syrian Arab Republic to support
of UNRWA's operation in Syria.

5. interested eligible bidders may obtain further info by writing an email at
FPLOSyr@UNRWA.ORG.

6. Qualifications requirements are specified in the ITB,

7. Bids must be delivered as specified in the Bid Form of this ITB (please read carefully). Late bids
will be rejected.

8. Please acknowledge receipt of this ITB by returning Acknowledgment {(Annex-1} duly filied in and
faxed to UNRWA at Fax No. +963-11-6116581 or e-mail FPLOSyr@UNRWA.ORG, indicating
whether or not you intend to submit a bid. If you are declining to bid, please state the reasons on
the form in order for UNRWA to improve its effectiveness in future invitations. Communications
to and from vendors is an important means of managing the UNRWA supplier database.
Vendors are encouraged to respond to ITBs even if they do not intend to bhid to ensure that
they can be included in future solicitations.

9.  The Bid Form {Annex E} is to be used to submit price(s} for the item(s) mentioned in this ITB
financial offer template, and to be sent to UNRWA in accordance with “Section 1 of the ITB
Instructions (Annex- A)” together with the tender and contract award acknowledgement
certificate (Annex- H) duly signed and stamped by the vendor/company before the closure date
and time of the {TB, i.e. 10" of August, 2021, at 12:00 Hours, Syria, Damascus Local time.

10. If you are not registered yet with UNRWA as an approved UNRWA supplier, you are requested to
register electronically via https://www.unrwa.org/procurement/suppliers/registration-form as
Attached in {Annex-l}, and enclose in your bid the following documents:

* Certified Chamber of Commerce and/or Chamber of Industry Certificate/s.

s Bank references.

e latest catalogues/brochures as well as a generic list of goods/equipment you
manufacture/supply {please disregard, if latest catalogue has already been sent).

e List of major clients.

e A copy of the most recent audited account report or the annual financial statement for the
last two years.

Suppliers are requested to enclose the documents requested above in a separate sealed envelope
marked “Tender # ITB-PLD-Serv-039-2021 HIRING MONEY TRANSFER COMPANY DISTRIBUTION
OF CASH ASSITANCE BY CASH OVER THE COUNTER (COC) MODALITY TO PALESTINE REFUGEES IN
SYRIA / Supplier Registration Form” and submit along with their bid offer.

Those suppliers who are registered with UNRWA but whose contact details, company name,
product range, field of specialisation etc. have changed are requested to follow the same
procedure as applicable for non-registered suppliers both on-line and in form of paper copies as
described hereunder to update UNRWA accordingly.

Envelopes must be received before the indicated time and date of the tender closure at the
specified mailing address in the tender instructions.
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11. Required minimum duration of offer validity is of 90 Days after the ITB closure date.

12. UNRWA measures supplier performance based on meeting delivery in full, on time, and within
specifications [i.e. Term of Reference of this {TB]. Failure to meet those supplier performance
measures may result in the supplier being disapproved.

13. QUERIES ABOUT THISITB
For queries on this ITB, please contact the Field procurement & logistic office, SAR-Field in writing
at Facsimile No. +963 11 6116581 or via email at FPLOSyr@UNRWA.ORG on the subject line,
please indicate the ITB number.

14. ITB closure date is on 10" of August, 2021 at 12:00 hrs. Syria, Damascus-local time

15. This Invitation to Bid (ITB} consists of this document and the following annexes:

Annex-A : Instructicns for Invitation to Bid

Annex-B : Term of Reference

Annex-C : Sample Work Plan

Annex-D : Evaluation Criteria / Technical Evaluation
Annex-E : Bid Form

Annex-F : Special Conditions of Contract

Annex-G : General Conditions of Contract

Annex-H : Tender and Contract Award Acknowledgement Certificate
Annex-| : Acknowledgement

Annex-J : Vendor Profile Form

Annex-K : Business Information Template

Annex-L : Registration on UNGM

Annex-M : Performance Bond Form

Annex-N : ITB Envelope Cover Label.

Annex-0 : Technical Offer Cover Label.

Annex-P : Financial Offer Cover Label.

We look forward to receiving your bid.
Sincerely,

Mohammad Al-lahham

OQiC,PLD

UNRWA, Syria Field Office, Damascus, Syria
o

=
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Annex-A
Instructions for Invitation to Bid

The UNITED NATIONS RELIEF AND WORKS AGENCY FOR PALESTINE REFUGEES IN THE NEAR EAST
{UNRWA) will receive and consider Bids in response to official Invitations to Bid subject to the
conditions detailed hereunder.

1. SUBMISSION OF BID

Bids must be submitted on the attached Bid Form and sent as follows.

All bids must mark “CONFIDENTIAL ITB No. ITB-PLD-5erv-039-2021 HIRING MONEY TRANSFER
COMPANY DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE COUNTER (COC) MODALITY TO
PALESTINE REFUGEES IN SYRIA” and the bidder's address on the top of envelop(s). If bids are
submitted electronically using secured email address or secured Fax number, “CONFIDENTIAL ITB
No. /TB-PLD-5erv-039-2021 HIRING NMONEY TRANSFER COMPANY DISTRIBUTION OF CASH
ASSITANCE BY CASH OVER THE COUNTER (COC} MODALITY TO PALESTINE REFUGEES IN SYRIA”
should be mentioned in the subject line of email/Fax message.

{(a) Submission by Mail, Courier or Hand

Following address is to be used to submit the bid document by mail, courier or hand.

U.N.RW.A

United Nations Relief & Works Agency

{Attn. Bid Receipt Officer)

Field Procurement and Logistics Office

(end of Mezzeh Autostrad/ Beirut Road Intersection)
Opposite Old Airport

P.O. Box # 4313

Damascus, SYRIA

Tel: 00963-11-6133035

{b) Submission by Email or FAX

Apart from the Bid Security which shall be submitted in original (unless not required in accordance
with this ITB), Bidders’ bid may be submitted electronically through email. A bid sent by email or fax
may only be sent to the secure bid email address: SAR-PROCUREMENT@UNRWA.ORG or to the
secure bid fax number: +963 11 6116581 and must indicate the ITB reference number in the subject.
That fax number and email address should not be used for queries concerning this ITB. For queries,
please see Section 17 below.,

Bids sent or copied to any other email address or fax number will be declared invalid. Bids sent via
the correct route after having been sent incorrectly will be declared invalid. Size of individual e-
mails, including e-mail text and attachments, must not exceed 7 MB. An auto reply message
acknowledging receipt of email will be sent to Bidders submitting their bid by email. In order to avoid
last minute line congestion, please note the following:
» Send your Bid as early as possible before the deadiine.
* Send only the duly completed Bidding Documents to the secure email address (or secure bid fax).
s Do not send other large documents by email or fax such as commercial brochures as these
documents should accompany the original hard copy of your Bid, which should be received
within five (5) business days from the Bid Receipt deadline.
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o If the size of the email is likely to exceed 7 MB, please send the required Bidding Documents via
multiple emails and indicate the email number (email 1, email 2, etc.) in the subject field of each

email.

NOTE: WHILE SUBMITTING THE BIDS ELECTRONICALLY, PLEASE DO NOT COPY THE EMAIL TO ANY
OTHER EMAIL ADDRESS. YOU WILL RECEIVE AN AUTO REPLY CONFIRMING YOU RECEIPT OF THE

BIDS SUBMITTED ELECTRON{CALLY,

{c) Closing Date and Time

10-August-2021, at 12:00 Hours Syria, Damascus Local time

(Ref: www.timeanddate.com/worldclock).

{d} Timing and Delivery of Bids

e Bids must be received before the indicated time and date of tender closure as set forth

above.

e Bids submitted by mail, courier or hand must be in a sealed envelope/package.
e Bidders are solely responsible for ensuring that the full bid is received by UNRWA in
accordance with tender requiremants, prior to the specified date and time specified in the

tender.

e Bidders understand and agree that UNRWA wilt consider only those portions of the bid
received prior to the closing time specified and page or pages received after that time will

not be considered.

e Bidders understand and agree that the submission of bid by fax or email and the safe
receipt of the bid at the specified fax number or email address is at the bidder's own risk.
Any page(s) received which are illegible will not be considered.

(e) Documents

The full solicitation documents must be submitted with the bid.

(f) Price

Bidders are requested to quote the price for the quantity / deliverables mentioned in the Bid
Form, discounts applicable, or payment within a specified period of time (i.e. earlier than our
standard UNRWA payment terms of 45 days net after receipt of complete shipping /
deliverables documentation as specified in the orders). Any other discount must be clearly
stated in the bid form. It is to be noted that discounts will NOT be taken into consideration

during the evaluation stage.
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{g) Currency

The currency of the quotation is in Syrian pounds. However, if other currencies are used, they
should be clearly indicated, which will be converted by UNRWA in USD at prevailing UN rates for
evaluation of bids, and service provider can submit his offer according to the following method :

. Pricing in SYP payment in SYP

{h} Packing
Bidder's attention is invited to the General Conditions of Contract [Annex- G].

{i} Presentation

Information filled in the bid documents should be typewritten. If handwritten they should be
clearly legible. Prices entered in lead pencil will not be considered. All erasures, amendments, or
alterations must be initialled by the signatory to the Bid. Do not submit blank pages of the Bid Form
and/or schedules which are unnecessary for your offer. A completed duplicate of the Bid Form
should be retained by the bidder for records purposes. All documentation must be written in English.
All bids must be signed by a duly authorized representative of the Bidder.

{i) Shipment and delivery

All goods / deliverables shall be delivered or shipped, as the case may be, at the vendor's risk, unless;
otherwise provided in the contract, to the place or places and within the time limits specified in the

contract.

2. DELIVERIES

(i)  Deliveries shall be made as per instructions in UNRWA’s Terms of Reference, as issued in
accordance with the provisions of the offer(s). Bidders shall indicate the guaranteed
minimum lead time for delivery for each deliverable offered (subject to quantities /
deliverables), defined as time from receipt of shipment and including the, issuance of the
import documentation and the projected period for transport up to and handover to the
designated Freighter {by the supplier) at the airport/seaport of import.

(i) Bidders are requested to note that UNRWA will monitor and measure the performance of the
successful bidder, in comparison with guaranteed minimum lead times indicated in their bid.
Accordingly, it is imperative that bidders’ state realistic guaranteed minimum lead times.

(iii) Delays might resuit in the implementation of the LIQUIDATED DAMAGES (Ref. UNRWA’s
General Conditions for Services and Special Conditions of Contract).

3. VALIDITY PERIOD

Bids shall be valid for at least the minimum number of days specified in the Invitation to bid from the
date of Bid closure. In the event that a vendor is in a position to extend the validity of his offer for a
limited period beyond the required minimum, this should be stated on the Bid Form in the space
provided for this information. UNRWA reserves the right to determine, at its sole discretion, the
validity period in respect of Bids which do not specify any such maximum or minimum limitation.

In exceptional circumstances, prior to the expiration of the bid validity period, UNRWA may
request bidders to extend the period of validity of their bid. The request and the Reponses shall be
made in writing. If a bid security is requested accordingly it shall be extended for a corresponding
period.
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4. ACCEPTANCE

UNRWA reserves the right, at its sole discretion, to consider as invalid or unacceptable any Bid which
is: {a) not clear; {b) incomplete in any material detail such as terms, delivery, quantity, ToR, etc.; or
{c) not presented on the Bid Form - and to accept or reject any amendments, withdrawals and/or
supplementary information submitted after the time and date of Tender Closure.

5. AWARD OF CONTRACTS

{a) This ITB does not commit UNRWA to award a contract or to pay any costs incurred in the
preparation or submission of bids, or Costs incurred in making necessary studies for the
preparation thereof, or to procure or contract for services or goods. Any bid submitted will
be regarded as an offer made by the bidder and not as an acceptance by the bidder of an
offer made by UNRWA. No contractual relationship will exist except pursuant to a written
contract document signed a duly authorized official of UNRWA and by the successful bidder.

(b) UNRWA may award contracts for part quantities or individual items. UNRWA will notify
successful bidders of its decision with respect to their bids as soon as possible after the bids
are opened. UNRWA reserves the right to cancel any Invitation to Bid, to reject any or all
bids in whole or in part, and to award any contract without disclosing the reason or reasons.

(¢} Vendors who do not comply with the contractual terms and general conditions including
delivering different products and products of different origin than stipufated in their offer
may be excluded from future Tenders.

(d) Before the award of Contract, UNRWA may inspect the facilities of the lowest evaluated
responsive Bidder to assess his capability to successfully perform the Contract as per the
terms and conditions specified in the 1TB.

(e} The maximum percentage by which quantities/deliverables may be increased is: 20%

{f) The successful Bidder shall sign, date and return the Contract to UNRWA within three (3)
business days.

6. PAYMENT

Unless otherwise stated, payments are to be made as per the Bid Form unless advised otherwise
elsewhere. However, UNRWA may withhold payment in cases where the deliverables received are
not in conformity with UNRWA's Term of Reference due to the vendor's default. UNRWA may also
withhold payment in cases where the deliverables process of UNRWA is not finalized within the 45
days as referred to above.

7. CONFIDENTIALITY

This ITB or any part hereof, and all copies hereof must be returned to UNRWA upon request. |t is
understood that this ITB is confidential and proprietary to UNRWA, contains privileged information,
part of which may be copyrighted, and is communicated to and received by Bidders on the condition
that no part thereof, or any information concerning it may be copied, exhibited, or furnished to
others without the prior written consent of UNRWA, except that Bidders may exhibit the
specifications to prospective Subcontractors for the sole purpose of obtaining offers from them.
Notwithstanding the other provisions of the IT8B, bidders will be bound by the contents of this
paragraph whether or not their company submits a bid or responds in any other way to this ITB.

8. COLLUSIVE BIDDING AND ANTI-COMPETITIVE CONDUCT

Bidders and their employees, officers, advisers, agent or subcontractors must not engage in any
collusive bidding or other anti-competitive conduct, or any other similar conduct, in relation to:
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e The preparation or submission of bids,
s The clarification of bids,
e The conduct and content of negotiations, inciuding final contract negotiations,

For the purpose of this clause, collusive bidding, other anti-competitive conduct, or any other similar
conduct may include, among other things, the disclosure to, exchange or clarification with, any other
bidder, person or entity, of information (in any form)}, whether or not such information is commercial
information confidential to UNRWA, any other bidder, person or entity in order to alter the results of
a solicitation exercise in such a way that would lead to an outcome other than that which would
have been obtained through a competitive process.

in addition to any other remedies available to it, URNWA may, at its sole discretion, immediately
reject any bid submitted by a bidder that, in UNRWA’s sole opinion, has engaged in any collusive
bidding, other anti-competitive conduct, or any other similar conduct with any other bidder, person
or entity in relation to the preparation or lodgement of bids, whether in respect of this ITB or
procurement process, or any other procurement process being conducted by UNRWA in respect of
any of its requirements.

9. IMPROPER ASSISTANCE

Bids that, in the sole opinion of UNRWA, have been compiled:
e With the assistance of current or former employees of UNRWA, or current or former
contractors of UNRWA in violation of confidentiality obligations or by using
information not otherwise available to the general public or which would provide a
non-competitive benefit,

e With the utilization of confidential and/or internal UNRWA information not made
available to the public or to the other Bidders,

* In breach of an obligation of confidentiality to UNRWA, or

e Contrary to these terms and conditions for submission of a bid, shall be excluded
from further consideration.

Without limiting the operation of the above clause, a bidder must not, in the absence of prior
written approval from UNRWA, permit a person to contribute to, or participate in, any process
relating to the preparation of a bid or the procurement process, if the person:

o At any time during the 6 months immediately preceding the date of issue of this ITB
was an official, agent, servant or employee of, or otherwise engaged by, UNRWA,

e atany time during the 12 months immediately preceding the date of issue of this ITB
was an employee of UNRWA personally engaged, directly or indirectly, in the
planning or performance of the requirement, project or activity to which this {T8
relates, or

+ At any time, was an employee of UNRWA involved, directly or indirectly, in the
preparation of this ITB including any earlier versions or the management of this
procurement process.

10. CORRUPT PRACTICES

It is UNRWA Policy to require that bidders. Vendors and contractors and their subcontractors under
UNRWA contracts, All UNRWA vendors shall adhere to the highest ethical standards, both during the
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procurement process and throughout the performance of a contract. in pursuance of this policy
UNRWA defines for the purposes of this provision the terms set forth below:
a. Bribery: is the act of unduly offering, giving, receiving or soliciting anything of value to
influence the procurement process.
b. Extortion: is the act of attempting to influence the process of procuring goods or services, or
executing contracts by means of threats of injury to person, property or reputation.
c. Fraud: is the misrepresentation of information or facts for the purpose of influencing the
procurement process.

d. Collusion: is an agreement among bidders to submit bids at artificially-high prices that are
not truly competitive.

11. CONFLICT OF INTEREST

A Bidder must not, and must ensure that its employees, officers, advisers, agents or subcontractors
do not, place themselves in a position that may, or does, give rise to an actual, potential or perceived
conflict of interest between the interests of UNRWA and the Bidder's interests during the
procurement process.

If during any stage of the procurement process or performance of any UNRWA contract a conflict of
interest arises, or appears likely to arise, the Bidder must notify UNRWA immediately in writing,
setting out all relevant details of the situation, including those cases in which the interests of the
Bidder conflict with the interests of UNRWA, or cases in which any UNRWA official, employee or
person under contract with UNRWA may have, or appear to have, an interest of any kind in the
Bidder’s business or any kind of economic ties with the Bidder. The Bidder must take steps as
UNRWA may reasonably require to resolve or atherwise, deal with the conflict to the satisfaction of
UNRWA,

12. WITHDRAWAL/MODIFICATION OF BIDS

Requests to withdraw a bid shall not be honoured. If the selected vendor withdraws its bid, UNRWA
shall duly register said bid and shall evaluate it alongside all other received bids. If the selected
vendor has furnished a bid security/bond, UNRWA shall withhold such bid security/bond until the
issue has been resolved.

Withdrawal of a bid may result in your suspension or removal from the UNRWA vendors’ list.

A Bidder may modify its bid prior to the tender closure. Any such maodification shall be submitted in
writing and in a sealed envelope, marked with the original bid number. No modification shall be

allowed after tender closure.
13. AMENDMENT OF BIDDING DOCUMENTS:

¢ At any time prior to the deadline for submission of bids, UNRWA may amend the
Bidding Documents hy issuing amendment.

e Any amendment issued shall be part of the Bidding Documents and shall be
communicated in writing to all who have obtained the Bidding Documents directly
from UNRWA.

e To give prospective bidders reasonable time in which to take an amendment into
account in preparing their bids, UNRWA may, at its discretion, extend the deadline
for the submission of bids.

14, LATE BIDS
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All bids received after the tender closure will be rejected except if the delay is determined by
UNRWA to have been due to a valid ground. However, any bid received after the start of the bid
opening shall be rejected without exception.

15, ELIGIBILITY OF BIDDERS

Bidders shall not be eligible to submit a bid when at the time of bid submission:

e Vendors are already suspended by UNRWA,; or

e Vendor's names are mentioned in the UN 1267 Terrorist list issued by the Security Council
resolution 1267 which establishes a sanctions regime to cover individuals and entities
associated with Al-Qaida and/or the Taliban; or

e Vendors are suspended by the UN Procurement Division {UNPD); or

e Vendors have been declared ineligible by the World  Bank  (see
http://www.worldbank.org/debarr).

16. GLOBAL COMPACT/UN VENDOR CODE OF CONDUCT

UNRWA encourages all vendors to UNRWA to participate in the Global Compact and to adhere to the
United Nations Vendor Code of Conduct.

17. GENERAL CONDITIONS OF CONTRACT

All Bidders must acknowledge that the UNRWA General Conditions of Contract (Annex- G) are
acceptable.

18. QUERIES ABOUT THISITB

For queries on this ITB, please contact the 0iC/ Head, Field Procurement and Logistics Office in
writing at Facsimile No. +963 11 6116581 or via email at FPLOSYr@UNRWA.ORG on the subject
line, please indicate the ITB number. Bids must NOT be sent to above email address.

Sincerely, J—
O A T
A VA =
Mohammad Al-fahham L A WO
OiC,PLD
C_UNRWA, Syria Field Office, Damascus, Syria
SO -“;k_,_
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Annex-B

TERMS OF REFERENCE
HIRING MONEY TRANSFER COMPANY
FOR
DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE COUNTER {COC) MODALITY TO
PALESTINE REFUGEES IN SYRIA

1. Background

The United Nations General Assembly adopted resolution No. 302 (IV) on 8 December 1949
creating the United Nations Relief and Works Agency for Palestine Refugees in the Near East
(UNRWA) in response to the plight of nearly three quarters of a million Palestinians who
became refugees in the aftermath of the 1948 Arab-Israeli war.

UNRWA provides basic education, health services, relief and social services and
microfinance and microenterprise services and carries out infrastructure and camp
improvement projects for more than [S] million Palestine refugees in Jordan, Syria, Lebanon,
the West Bank, including East Jerusalem, and Gaza Strip.

Following the crisis in Syria UNRWA Syria Field Office {SFO) started to provide humanitarian
support to Palestine Refugees. The package of humanitarian support includes Food and Non-
Food items and cash assistance. UNRWA SFO started its operation of cash distribution in
2012. Currently, UNRWA provides cash assistance to the Palestine refugees (PRS) in the
Governorates of Damascus, Homs, Hama, Latakia, Tartous Aleppo, Hasakeh and Dara’a.

The geographical distribution of Palestine Refugees in Syria is as follows:

Damascus Damascus and Rural 103,897 - . 324,429
Damascus " o

Aleppo 7,701 26,072
Qamishli 203 647

North

2. UNRWA’s current cash based operation in Syria

The cash assistance programme is the most critical form of UNRWA emergency support to
PRS in Syria, helping them to meet part of their humanitarian needs. Cash subsidies are
distributed to approx. 132,460 PRS families (418,000 individuals) living in Syria. Currently,
UNRWA has three external partners (two Banks and one Money Transfer Company) to
distribute the cash assistance to PRS. The head of family or any adult member of the family
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presents himself/herself to any partner’s outlet to collect their entitlement. UNRWA's cash
assistance is packaged in rounds, where three or four cash distribution rounds, depending
on available funding, are executed per year. The total USD value of one cash round is
currently approx. USD 14 mitlion to USD 18 million.

3, Objective

The objective of these terms of reference and the assignment contained herein is to hire
one or more Money Transfer Companies for the cash assistance project to reduce the
distribution period. Having more than one contractor will also create competition among
them, which wilt improve the performance of the service for the beneficiaries.

UNRWA is seeking the services of a Money Transfer Company legally registered in Syria,

which:

i has the ability to start distributing cash assistance as soon as possible;

ii. on a quarterly basis, starting from September 2021 and onwards, distributes the
cash assistance with an amount as instructed by UNRWA,;

ii. provides the service to deliver the cash assistance through its network of
hranches across Syria;

iv, provides UNRWA with all documents related to cash delivered periodically based
on hard copy and soft copy at the end of each round with the ability to provide
them with any other related documents upon request;

V. has sufficient capacity to distribute cash assistance to the beneficiaries and has

branches spread in the governorates covering alt areas of UNRWA's work.

UNRWA expects to conclude an agreement with one or more money transfer companies for
the provision of cash assistance services for the PRs in Syria. The agreement will have a
duration of one year with the possibility of extension for additional years.

UNRWA may also enter into agreement with other money transfer companies or banks to
secure an expansion of the cash assistance intervention, the agreement bhetween UNRWA
and the money transfer company will be non-exclusive.

4, Specific Purpose

UNRWA is seeking to hire a Money Transfer Company (the contractor) legally registered in
Syria to deliver the humanitarian cash assistance to Palestine Refugees in Syria.

5. Specific features and requirements for the distribution of cash assistance

l The cash assistance is delivered ta the head of the family or one of the family
members that is identified for the contractor by the Emergency Operations
Support Team (EOST)

18 The cash assistance is delivered according to the identification documents
approved in Syria to the beneficiaries along with the family card issued by
UNRWA.,

(1. The contractor’s system has the ability to immediately stop and reserve
specific transfers when expressly instructed to via e-mail from the cash
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VI,

assistance section of UNRWA, and to confirm the suspension by reply to the e-
mail

That the contractor has sufficient space and facilities in its branches when
delivering the cash assistance to the beneficiaries, including water supply and
sanitation facilities.

The cash assistance distribution service is provided smoothly and safely, and
the dignity of the beneficiary is preserved when visiting the contractor’s
branch.

The contractor should have sufficient financial capacity to provide cash
assistance to avoid cash shortages.

6. Essential qualifications and experience of contractor

Previous experience working with United Nations Agencies and/or International
NGOs.

Registered money transfer service provider to operate in Syria.

Broad capacity to deliver funds across Syria.

Scope to extend to areas of Syria where other financial institutions are not able to
reach.

Comprehensive financial management and monitoring systems in place.

7. Specific Requirements of the contractor

The contractor shall provide details of its network branches in each geographical
location. This shall include details on how its branches can be accessed by
beneficiaries with disabilities, elderly and illiterate.

The contractor shall ensure that its network of branches is sufficient and appropriate
to support the circulation of beneficiaries and the total amount to beneficiaries.

The contractor shall maintain its network of branches fully operational during cash
distribution rounds through daily monitoring and replenishment of bank notes
without undue delay.

The contractor shall establish and maintain a Hotline by telephone and email, which
can be used by UNRWA Representatives to resolve any problems arising with regards
to the distribution of the cash assistance.

8. Obligations of the contractor

The Contractor will be responsible to act based on the instructions from UNRWA.

Obiigat

ions of the Contractor will be fully outlined in the contract with the selected

Contractor. These will include:

[t

Distribution of cash assistance to beneficiaries, from lists, at rates and in locations as

instructed by UNRWA,
The contractor shall ensure uploading the list of beneficiaries in its system in the

timeline that is specified from UNRWA (EQST).
Ensure smooth distributions of assistance in Syrian Pounds.
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On the specific request of UNRWA, the contractor shall be able to stop the
transaction of a specific transaction without undue delay.

If any specific transaction has been stopped by the contractor as per the request
from UNRWA, the contractor shall confirm such action and inform UNRWA without
undue delay.

The contractor must provide a place for the UNRWA representative at its branches to
be able to verify the families before they go to the teller.

The contractor ensures sufficient space and facilities in its branches when
delivering the cash assistance to the beneficiaries, including water supply and
sanitation facilities.

Provide payments to beneficiaries who have missed their scheduled distribution.
Report to UNRWA any suspected or actual fraud.

Provide all required data and reporting to UNRWA.

Submit request for agreed deposit amount before the start of each distribution
round.

Submit valid financial claims to UNRWA.

Obtain any necessary approvals for the performance of its activities from the
Government of Syria as and when required from the Contactor.

9. Obligations of UNRWA

10.

UNRWA will provide the contractor with the cash distribution list on a weekly
basis for the PRs families who are to receive the cash assistance from the
contractor in an encrypted CD or email. The list will include name of the head of
the family, UNRWA family registration number, amount in SYP per person, and
total amount payable to each family;

UNRWA will deploy at feast one representative to the contractor’s branches
during the cash round, if required;

UNRWA will assign its staff who will reconcile daily invoices submitted by the
contractor;

UNRWA will deposit agreed amount before the start of the each cash round, if
required;

UNRWA will send SMS and other forms of communication to invite the PRS to
collect the cash from the contractor as per the distribution list.

Dedicated Account Management and Services

iii.

The contractor shall provide dedicated services to UNRWA, which shall include a
focal point appointed by the contractor (a “Manager”) dedicated to managing the
implementation and operation of this process of cash over counter (COC).
UNRWA will fikewise appoint a focal point for the cash over counter-based cash
assistance to communicate with the contractor.

The Manager shall have the appropriate and required access to the Management
Authority of the contractor to ensure and secure timely resolution of issues
arising.

Vis-a-vis UNRWA, the Manager shall be accessible and ready to address queries
and/or solve any issue during normal office hours from Sunday to Thursday.
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V. The focal points from the contractor and UNRWA respectively, shalf establish and
maintain effective and efficient communication channels ensuring addressing
issues arising and securing a resolution to each of such issues without undue
delay.

11. Reporting

Regular reports shall be provided by the contractor for monitoring, recording and reporting
of transactions. The objective of the reports is not only to satisfy UNRWA accounting and
budget management but also reporting to UNRWA’s donors under the various grants
received from donors. The contractor will submit weekly, bi-weekly and monthly reports for
the distribution of cash assistance. UNRWA might ask the contractor to submit any other
related report.

12. Data Protection

It is a requirement of UNRWA to protect the confidentiality and security of PRs data. The
services and transfer mechanism provided by the contractor shail therefore comply with the
UNRWA poticy on the protection of personal data of PRs under its mandate.

Where national legislation and regulations require the disclosure of personal data of the
PRS, the contractor shall a) seek an exception from such national legislation and/or
regulations and, if not obtained, b) seek written pre-approval from UNRWA to disclose
personal data of the PRs.

The contractor shall have in place appropriate data protection policies including secure

storage, access, transfer and/or share {(paper-based and/or electronically) of personal data
of PRs prohibiting unauthorized access, view and/or capture of such data.

13. Regulatory Compliance

The contractor must in its operations conform with the international regulatory framework
governing money transfer and exchange transactions, in particular with regard to the anti-
money laundering, anti-terrorist and international sanctions, legislation and standards
concerning the protection of personal data and/or mandatory information security
requirements.

14. Monitoring of Performance

On a quarterly basis, meetings shall be held between the contractor and UNRWA to review
the operations and results under these terms of reference.

Any adjustment to the operations, procedures and/or the terms of reference shall be
mutually agreed upon in such meetings.

15. Financial Capacity and Regulatory Compliance

The contractor must submit the following with its technical proposa! documents:
I.  Document for registration of the Company with relevant national authorities
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il.  Financial reports of the Company for past two years
lli. Audit reports for the past two years

16. Duration of the Contract

Duration of the financial services contract would be for one year with an option of renewal

each subsequent year upon satisfactory performance.
17. Settlement of Disputes and Governing Law

Any disputes, controversies or claims arising out of or in connection with the Contract will be
subject to and governed exclusively by Article 17 of the UNRWA General Conditions of

Contract for the Provision of Services, which will be annexed to the contract.

18. Privileges and immunities

The contractor will acknowledge and agree that UNRWA, its property, funds and assets and
its officials and consultants, enjoy the priviteges and immunities provided for by the 1946
Convention on the Privileges and immunities of the United Nations. The UNRWA bank
account will enjoy the privileges and immunities of UNRWA, including full immunity from
any attachment, lien or other encumbrance against such UNRWA-owned accounts or any

funds contained therein.

19. Evaluation Criteria
The bid will be evaluated on the basis of the below mentioned evaluation criteria.
1. Technical Proposal

Points/100
S/ Technical Evaluation Criteria Points Max_lpgmt_s_
N obtainable
Provide Official Valid Official License to Operate as Money Transfer Institute in Syria Mandatory
Organizational structure:
1 | Years of experience of providing financial services Experience in cash distribution and 10
number of clients
5 Specific Experience: 20
Implementation of similar nature of project in last five years for UN/International NGOs
Service Requirements:
3 Detailed list of number of branches and locations in Syria Proposed project set-up and 40
start-up time
Ooerational Capacity
4 -Minimum daily transactions/amounts capacity -Reporting modality 30
100

Total
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Il.  Financiai Proposal
Financial offers will only be opened and considered if the technical proposal from a

competent money transfer company has scored 60 out of 100 or more.
The bidder must submit the financial offer following the below template. The fee for the
cash transfer should be divided in different thresholds.

Threshold
ymount to {in'SYP):

nsfer amount from (in SYP) .

1 100,000
100,001 200,000 Per transaction (fixed rate)
200,001 300,000 Per transaction (fixed rate)
300,001 400,000 Per transaction (fixed rate)
400,001 500,000 Per transaction (fixed rate)
500,001 600,000 Per transaction (fixed rate)
600,001 1,000,000 Per transaction (fixed rate)
1,000,001 above % of the transaction amount

The contract will be awarded based on the best financially advantageous offer and also on
the operational capacity and geographic coverage of the contractor.

20. Key performance indicators

UNRWA shall ptan for and conduct random inspections, through representatives, to check
the quality of the services provided and whether they are provided in adherence to the

TOR.
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Evaluation Criteria

Annex-D

HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE
COUNTER {COC) MODALITY TO PALESTINE REFUGEES IN SYRIA
Closing Date: 10-August-2021, at 12:00 Hours Syria, Damascus Local time

1. Evaluation Criteria

Bids submitted by the Vendors in response to this ITB will be evaluated according to UNRWA
Procurement Manual following the evaluation methodology, “Lowest cost, technically and
commercially acceptable” offer, i.e. the bid which substantially conforms to the requirements set
forth in the solicitation documents and is evaluated to be the “best value for money”.

2. Eligibility Criteria

Vendors MUST enclose the following mandatory documents in a separate envelope.

()  Evidence of UNGM registration {Registration Number).
(i}  Acceptance on UNRWA General Conditions of Contract for Procurement of Services

(Annex- G).
(iti}  Vvalid bank account details.

(iv)  Valid and updated trade ficenses from country of business registration (2021) as follows:

a. Chamber of commerce

b. The service provider should submit bid bond amount of SYP 10,000,000.00, and any
offer submitted without bid bond will not be considered

3. Technical Criteria:

[ ]
“Technical Evaluation Criteria”

Services' provider must be in compliance with technical criteria stated at table below:

e A Bid Evaluation Committee will be formed to evaluate the quality, services and other terms,
where instruction mentioned in Annex-A, para. F is still valid.
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Technical Evaluation Criteria

3/ Technical Evaluation Criteria Points w
N obtainable
Provide Official Valid Official License to Operate as Money Transfer Institute in Syria Mandatory
Organizational structure:
1 | Years of experience of providing financial services Experience in cash distribution and 10
number of clients
5 Specific Experience: 20

Implementation of similar nature of project in last five years for UN/International NGOs

Service Requirements:

3 | Detailed list of number of branches and locations in Syria Proposed project set-up and 40
start-up time

4 Operational Capacity 30
-Minimum daily transactions/amounts capacity -Reporting modality
Total 100

Bids submitted by the Vendors in response to this TOR will be evaluated according to UNRWA
Procurement Manual following the evaluation methodology, “Lowest cost, technically and
commercially acceptable” offer, i.e. the bid which substantially conforms to the requirements set
forth in the solicitation documents and is evaluated to be the “best value for money”.

Cumulative Analysis will be used to evaluate and award proposals. The evaluation criteria associated
with this TOR will be split between technical and financial as follows:

60 % Technical
40 % Financial
100 %

Total

The attached Annex A provides a detailed breakdown of the evaluation criteria.

For the bids to be considered technically compliant, the hidder must achieve a minimum score of 70
points (70%). Bids that do not meet the minimum score, will be considered technically non-
compliant and will not be considered any further.

All bids that obtain a technical score of 70 or above will be recommended for the financial bids to be
opened. If a technical score of below 70 is achieved, the financial bids will not be opened.

After the completion of the technical evaluation, The TOC will undertake to open the financial bids

for those bidders whose proposals have been considered technically responsive. The unresponsive
bids will not be given further consideration.

Page 19 of 54



ITB-PLD-Serv-039-2021
United Nations Relief and Work | HIRING MONEY TRANSFER COMPANY DISTRIBUTION

(RIRIRORTS ) . OF CASH ASSITANCE BY CASH OVER THE COUNTER
¥ frg iy bil Agency for Palestine Refugeesin | ) \opayTy TO PALESTINE REFUGEES IN SYRIA
S ’ the Near East Field Procurement & Logistic office

Syria Field Office, SAR

(i)

(ii)

(i)

The financiat evaluation for each of these subsets of services will be based on lowest cost, best
technically and commercially acceptable offer and the formula for determining the financial score
will be as follows:

FS= 40 x FM/F

Where:

FS = the financial score

v = the lowest price

F o= the price of the proposal under consideration

The maximum numbers of point are allotted to the lowest financial bids. All other price proposals
will receive points in inverse proportion to the lowest price using the following calculation:

40 * Price of lowest priced proposal

Score for “Price proposal X" =
“Price of proposal X”

The scores of the technical and financial bids are then added together. Each technical compliance
proposal will therefore have a score allotted out of 100 points.

The weights given to the Technical and Financial offers are:
Technical (WT} = TS x 70%, plus Financial (WF)} = F$ x 40%
The winner contractor will be the one who will get the highest score [WT+WF]

The committee will evaluate the final consolidated bids based on:

¢« Technical offer 60 %
* Financial offer 40 %
100 %

The contract will then be awarded to the Bidder offering the most responsive evaluated proposal
and whose services are commercially and technically responsive and in compliance with all
Instructions, Terms and Conditions and it is in the interest of UNRWA to accept it.

Important Notes:

To assist in the examination, evaluation, comparison and post-qualification of the bids, UNRWA
may, at its discretion, ask any bidder for a clarification of its Bid. Any clarification submitted by a
Bidder in respect to its Bid and that is not in response to a request by UNRWA shall not be
considered. UNRWA's request for clarification and the response shall be in writing. No change in
the prices or substance of the Bid shall be sought, offered, or permitted, except to confirm the
correction of arithmetic errors discovered by UNRWA in the Evaluation of the bids, in accordance
with Instructions to Bidders.

UNRWA shall examine the Bid to confirm that all terms and conditions specified in the General
Conditions for Services [GCS] have been accepted by the bidder without any material deviation
or reservation.

UNRWA shall evaluate the technical aspects of the bid submitted in accordance with instructions
to bidders, to confirm that all requirements, schedule of requirements of the bidding documents
have been met without any material deviation or reservation.
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{iv) If, after the examination of the terms and conditions and the technical evaluation, UNRWA
determines that the bid is not substantially responsive in accordance with Instructions to
bidders, it shall reject the bid.

(v}  UNRWA shall evaluate each bid that has been determined, up to this stage of the evaluation, to
be substantially responsive.

(vi}  To evaluate a bid, UNRWA shall only use all the factors, methodologies and criteria defined in
Instructions to Bidders. No other criteria or methodology shall be permitted.

(vii) UNRWA’s evaluation of a bid will exclude and not take into account any allowance for price
adjustment during the period of execution of the contract, if provided in the bid.

(viiij  UNRWA’s evaluation of a bid may require the consideration of other factors, in addition to the
bid price quoted in accordance with Instructions to bidders. These factors may be related to the
characteristics, performance, and terms and conditions of purchase of the goods and related
services. The effect of the factors selected, if any, shall be expressed in monetary terms to
facilitate comparison of bids, unless otherwise specified in evaluation and qualification criteria.
The factors, methodologies and criteria to be used shall be as specified in Instructions to bidders

(Annex A).
7 A /\V//‘_‘m\—)
Mohammad Al-lahham 12} 2.0
0iC,PLD

UNRWA, Syria Field Office, Damascus, Syria

Page 21 of 54




P United Nations Relief and Work
;:;_ b ?‘X”gié Agency for Palestine Refugees in
hap- st the Near East

ITB-PLD-Serv-039-2021
HIRING MONEY TRANSFER COMPANY DISTRIBUTION
OF CASH ASSITANCE BY CASH OVER THE COUNTER
{COC) MODALITY TO PALESTINE REFUGEES IN SYRIA
Field Procurement & Logistic office
Syria Field Office, SAR

Bid Form

Annex-E

HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE
COUNTER (COC) MODALITY TO PALESTINE REFUGEES IN SYRIA
Closing Date: 10-August-2021, at 12:00 Hours Syria, Damascus Local time

Threshold
: Fees {in SYP) -

ysfer amount from (in SYP):. .

1-100,000 Per transactlon (fixed rate}

100,001 - 200,000 Per transaction {fixed rate)

200,001 - 300,000 Per transaction {fixed rate)

300,001 - 400,000 Per transaction (fixed rate)

400,001 - 500,000 Per transaction (fixed rate)

500,001 - 600,000 Per transaction {fixed rate)

600,001 - 1,000,000 Per transaction (fixed rate)

1,000,001- above % of the transaction amount
Valid Until: Date:
Name of Bidding Company Name and Title of Company Representative
Stamp of Bidding Company Signature of Company Representative

This bid form can be sent to fax no. +963 11 6116581 before 10-August-2021 at 12:00 Hours Syria,
Damascus local time to: The Bid Receipt Officer, UNRWA, Syria Field Office, Damascus, Syria, or by

email at SAR-PROCUREMENT@UNRWA.ORG

Mohammad Al-lahham
QIiC,PLD
UNRWA, Syria Field Office, Damascus, Syria

S SN
W-m/_\.s___
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Annex-F

SPECIAL CONDITIONS OF CONTRACT
ITB No # [TB-PLD-Serv-039-2021

1) Your offer should be submitted in a two separated sealed envelope (technical & financial)
and be submitted to Procurement Office at the address mentioned in (Annex A). The
envelope should be marked ‘CONFIDENTIAL and it must be clearly {abelled with the
vendor's name and Tender Number ITB-PLD-Serv-039-2021, and tender closure date: 10-

August-2020.

2) Please ensure your tender is received by us no later than 10-August-2021, 12:00 hour
(Syria local time). Tenders will not be considered after this date and time.

3) UNRWA intends to use the funds it is likely to receive from various funding sources to
eligible payments under the contract for which these bidding documents are issued.

4} Please note that UNRWA is not obligated to accept the lowest priced offer but the offer
providing best value for money in accordance with laid down principles and polices in
UNRWA Procurement Manual, and therefore, it is important that your bid should meet all
the requirements of this document including technical specifications which are outlined in
(Annex B).

5) UNRWA reserves the right to accept or reject any bid, and to annul the bidding process and
reject all bids at any time prior to contract award, without thereby incurring any liability to
Bidders.

6) UNRWA will advise the successful tenderer as soon as contract award has been approved
by all the parties.

7) Prices in the Bid Form are to be submitted in USD and SYP.

8) Payment terms are net 45 days, and invoice/s will be in USD but payments wil be made in
Syria Pounds [SYP] to local vendors based in Syria according to the ‘preferential rate’
bulletin issued by the Central Bank of Syria.

9) In the event of a contract award, UNRWA shall award the contract to the bidder whose
offer has been determined to be the lowest best technically compliant and commercially
sound as per UNRWA Procurement Manual, provided further that the bidder is determined
to be qualified to perform the Contract satisfactorily.

10)  Delivery terms: As mentioned in the Bid Form [Annex E].

11) Tenderers shall confirm their price validity for minimum 90 days from the tender closing
date mentioned above.

12) UNRWA reserve the right to split award of the contracts or as found deemed fit in the
interest of UNRWA.
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13) Upon the establishment of PO with successful bidder(s), the award will be made following
the procedure of Bidding explained in the beginning of this ITB.

14) LIQUIDATED DAMAGES: Except under the circumstances of Force Majeure as described in
General Conditions of Services, if the Vendor fails to deliver any or all of the service /
Deliverables by the date(s) of delivery or perform the services tied to the delivery of service
/ Deliverables within the period specified in the Contract, UNRWA may, without prejudice
to any or all its other remedies under the Contract, deduct from the Contract price, as
liquidated damages, a sum equivalent to the percentage of 0.3% of the original total
Contract price for each day of delay until actual delivery or performance, up to a maximum
deduction of 10%. Once the maximum is reached, UNRWA may terminate the Contract.
These liquidated damages are an estimate of actual loss that would be incurred and are not
considered a penaity. Such damages are usually enforced when delays result in extra costs,
toss of revenue or other benefits to UNRWA.

15} Service provider/providers who will

be awarded service contract should submit

performance bond amount of 5 % of total contract value.

Mohammad Al-lahham

CiC,PLD

UNRWA, Syria Field Office, Damascus, Syria
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Annex-G
GENERAL CONDITIONS OF CONTRACT
FOR THE PROVISION OF SERVICES ONLY
1. EFFECTIVE DATE: This Contract shall be effective when signed by the Parties. The Contract

constitutes a contract between the Parties, the rights and obligations of which shall be governed
solely by the terms and conditions of the Contract, including these General Conditions.

2. LEGAL STATUS OF THE PARTIES: UNRWA and the Contractor shall also each be referred to
as a “Party” hereunder, and:

2.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges
and Immunities of the United Nations, the United Nations, including its subsidiary organs {including
UNRWA) has full juridical personality and enjoys such privileges and immunities as are necessary for
the independent fulfillment of its purposes.

2.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNRWA, and
nothing contained in or relating to the Contract shall be construed as establishing or creating
between the Parties the relationship of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of each of the Parties shall not be considered
in any respect as being the employees or agents of the other Party, and each Party shall be solely
responsible for all claims arising out of or relating to its engagement of such persons or entities.

3. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from
any authority external to UNRWA in connection with the performance of its obligations under the
Contract. Should any authority external to UNRWA seek to impose any instructions concerning or
restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly
notify UNRWA and provide all reasonable assistance required by UNRWA. The Contractor shall not
take any action in respect of the performance of its obligations under the Contract that may
adversely affect the interests of UNRWA, and the Contractor shall perform its obligations under the
Contract with the fullest regard to the interests of UNRWA,

4, RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision of
any services to UNRWA by the Contractor’s officials, employees, agents, servants, subcontractars
and other representatives {collectively, the Contractor’s “personnel”), the following provisions shall
apply:

4.1 The services shall be delivered in a professional and workmanlike manner in accordance with the
terms and conditions of this Contract. The Contractor shall conduct its operations with due diligence
and efficiency, in accordance with sound technical, financial and managerial standards and practices.
4.2 The Contractor shall be responsible for the professional and technical competence of the
personnel it assigns to perform work under the Contract and will select reliable and competent
individuals who will be able to effectively perform the obligations under the Contract and who, while
doing so, will respect the local laws and customs and conform to a high standard of moral and ethical
conduct.

4.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials
or staff of UNRWA, shall be able to do so effectively. The qualifications of any personnel whom the
Contractor may assign or may propose to assign to perform any obligations under the Contract shall
be substantially the same, or better, as the qualifications of any personnel originally proposed by the
Contractor.

4.4 At the option of and in the sole discretion of UNRWA:
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4.4.1 the qualifications of personnel proposed by the Contractor {e.g., a curriculum vitae) may be
reviewed by UNRWA prior to such personnel’s performing any obligations under the Contract;

4.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be
interviewed by qualified staff or officials of UNRWA prior to such personnel’s performing any
obligations under the Contract; and,

4.4.3 in cases in which, pursuant to Article 4.4.1 or 4.4.2, above, UNRWA has reviewed the
qualifications of such Contractor’s personnel, UNRWA may reasonably refuse to accept any such
personnel,

4.5 Requirements specified in the Contract regarding the number or qualifications of the
Contractor’s personnel may change during the course of performance of the Contract. Any such
change shall be made only following written notice of such proposed change and upon written
agreement between the Parties regarding such change, subject to the following:

4.5.1 UNRWA may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor.

4.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not
be withdrawn or replaced without the prior written consent of UNRWA, which shall not be
unreasonably withheld.

4.5.3 The withdrawal or replacement of the Contractor’s personnel! shall be carried out as quickly as
possible and in a manner that will not adversely affect the performance of obligations under the
Contract.

4.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all
cases, be borne exclusively by the Contractor.

4.5.5 Any request by UNRWA for the withdrawal or replacement of the Contractor’s personnel shall
not be considered to be a termination, in whole or in part, of the Contract, and UNRWA shall not
bear any liability in respect of such withdrawn or replaced personnel.

4.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon
a defauilt by or failure on the part of the Contractor to perform its obligations in accordance with the
Contract, the misconduct of the personnel, or the inability of such personnel to reasonably work
together with UNRWA officials and staff, then the Contractor shall not be liable by reason of any
such request for the withdrawal or replacement of the Contractor’s personnel for any delay in the
performance by the Contractor of its obligations under the Contract that is substantially the result of
such personnel’s being withdrawn or replaced.

4.6 Nothing in Articles 4.3, 4.4 and 4.5, above, shall be construed to create any obligations on the
part of UNRWA with respect to the Contractor’s personnel assigned to perform work under the
Contract, and such personnel shall remain the sole responsibility of the Contractor.

4.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any
obligations under the Contract and who may have access to any premises or other property of
UNRWA shall:

4.7.1 undergo or comply with security screening requirements made known to the Contractor by
UNRWA, including but not limited to, a review of any criminal history;

4.7.2 when within UNRWA premises or on UNRWA property, display such identification as may be
approved and furnished by UNRWA security officials, and that upon the withdrawal or replacement
of any such personnel or upon termination or completion of the Contract, such personnel shall
immediately return any such identification to UNRWA for cancellation.

4.8 Not less than one working day after learning that any of Contractor’s personnel who have access
to any UNRWA premises have been charged by law enforcement authorities with an offense other
than a minor traffic offense, the Contractor shall provide written notice to inform UNRWA about the
particulars of the charges then known and shall continue to inform UNRWA concerning all
substantial developments regarding the disposition of such charges.

4.9 All operations of the Contractor, including without limitation, storage of equipment, materials,
supplies and parts, within UNRWA premises or on UNRWA property shall be confined to areas
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authorized or approved by UNRWA. The Contractor’s personnel shall not enter or pass through and
shall not store or dispose of any of its equipment or materials in any areas within UNRWA premises
or on UNRWA property without appropriate authorization from UNRWA.

5. ASSIGNMENT; SUBCONTRACTING:

5.1 Except as provided in Article 5.2, below, the Contractor may not assign, transfer, pledge,
subcontract or make any other disposition of the Contract, of any part of the Contract, or of any of
the rights, claims or obligations under the Contract except with the prior written authorization of
UNRWA. Any such unauthorized assignment, transfer, pledge, subcontracting or other disposition, or
any attempt to do so, shall not be binding on UNRWA. Except as permitted with respect to any
approved subcontractors, the Contractor shall not delegate any of its obligations under the Contract,
except with the prior written consent of UNRWA. Any such unauthorized delegation, or attempt to
do so, shall not be binding on UNRWA,

5.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting
from a reorganization of the Contractor’s operations, provided that:

5.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar
proceedings; and,

5.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the
Contractor’s assets or ownership interests; and,

5.2.3 the Contractor promptly notifies UNRWA about such assignment or transfer at the earliest
opportunity; and,

5.2.4 the assignee or transferee agrees in writing to be bound by alf of the terms and conditions of
the Contract, and such writing is promptly provided to UNRWA following the assignment or transfer.

6. {NDEMNIFICATION:

6.1 The Contractor shall indemnify, defend, and hold and save harmless, UNRWA, and its officials,
agents and employees, from and against all suits, proceedings, claims, demands, losses and liability
of any kind or nature brought by any third party against UNRWA, including, but not limited to, ali
litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, arising
from, or relating to:

6.1.1 allegations or claims that the possession of or use by UNRWA of any patented device, any
copyrighted material, or any other goods, property or services provided or licensed to UNRWA under
the terms of the Contract, in whole or in part, separately or in a combination contemplated by the
Contractor’s published specifications therefor, or otherwise specifically approved by the Contractor,
constitutes an infringement of any patent, copyright, trademark, or other inteflectual property right
of any third party; or,

6.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not
a party to the Contract, including, without limitation, claims and liability in the nature of a claim for
workers’ compensation.

6.2 In addition to the indemnity obligations set forth in this Article 6, the Contractor shall be
obligated, at its sole expense, to defend UNRWA and its officials, agents and employees, pursuant to
this Article 6, regardiess of whether the suits, proceedings, claims and demands in question actually
give rise to or otherwise result in any loss or liability.

6.3 UNRWA shall advise the Contractor about any such suits, proceedings, claims, demands, fosses or
liability within a reasonable period of time after having received actual notice thereof. The
Contractor shall have sole control of the defense of any such suit, proceeding, claim or demand and
of all negotiations in connection with the settlement or compromise thereof, except with respect to
the assertion or defense of the privileges and immunities of UNRWA or any matter relating thereto,
for which only UNRWA itself is authorized to assert and maintain. UNRWA shall have the right, at its
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own expense, to be represented in any such suit, proceeding, claim or demand by independent
counsel of its own choosing.

6.4 In the event the use by UNRWA of any goods, property or services provided or licensed to
UNRWA by the Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined,
temporarily or permanently, or is found to infringe any patent, copyright, trademark or other
intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise
interfered with, then the Contractor, at its sole cost and expense, shall, promptly, either:

6.4.1 procure for UNRWA the unrestricted right to continue using such goods or services provided
to UNRWA; or,

6.4.2 replace or modify the goods or services provided to UNRWA, or part thereof, with the
equivalent or better goods or services, or part thereof, that is non-infringing; or,

6.4.3  refund to UNRWA the full price paid by UNRWA for the right to have or use such goods,
property or services, or part thereof.

7. INSURANCE AND LIABILITY:

7.1 The Contractor shall pay UNRWA promptly for all loss, destruction, or damage to the property of
UNRWA caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly
or indirectly employed by the Contractor or any of its subcontractors in the performance of the
Contract.

7.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other
obligations under the Contract, and subject to any limits set forth in the Contract, the Contractor
shall take out and shall maintain for the entire term of the Contract, for any extension thereof, and
for a period following any termination of the Contract reasonably adequate to deal with losses:

7.2.1 insurance against all risks in respect of its property and any equipment used for the
performance of the Contract; and,

7.2.2  workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its
equivalent, with respect to the Contractor’s personnel sufficient to cover all claims for injury, death
and disability, or any other benefits required to be paid by law, in connection with the performance
of the Contract; and,

7.2.3  liability insurance in an adequate amount to cover all claims, including, but not limited to,
claims for death and bodily injury, products and completed operations liability, toss of or damage to
property, and personal and advertising injury, arising from or in connection with the Contractor’s
performance under the Contract, including, but not limited to, liability arising out of ar in connection
with the acts or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the
performance of the Contract, of any vehicles, hoats, airplanes or other transportation vehicles and
equipment, whether or not owned by the Contractor; and,

7.2.4 such other insurance as may be agreed upon in writing between UNRWA and the
Contractor.

7.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall
contain a standard “cross liability” clause.

7.4 The Contractor acknowledges and agrees that UNRWA accepts no responsibility for providing life,
health, accident, travel or any other insurance coverage which may be necessary or desirable in
respect of any personnel performing services for the Contractor in connection with the Contract.

7.5 Except for the workers’ compensation insurance or any self-insurance program maintained by
the Contractor and approved by UNRWA, in its sole discretion, for purposes of fulfilling the
Contractor’s requirements for providing insurance under the Contract, the insurance policies
required under the Contract shall:

7.5.1 name UNRWA as an additional insured under the liability policies, including, if required, as a
separate endorsement under the policy; and,

7.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNRWA;

and,
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7.5.3 provide that UNRWA shall receive written notice from the Contractor’s insurance carrier not
less than thirty (30) days prior to any cancellation or material change of coverage; and,

7.5.4 include a provision for response on a primary and non-contributing basis with respect to any
other insurance that may be available to UNRWA,

7.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.
7.7 Except for any self-insurance program maintained by the Contractor and approved by UNRWA
for purposes of fulfilling the Contractor’'s requirements for maintaining insurance under the
Contract, the Contractor shall maintain the insurance taken out under the Contract with reputable
insurers that are in good financial standing and that are acceptable to UNRWA. Prior to the
commencement of any obligations under the Contract, the Contractor shall provide UNRWA with
evidence, in the form of certificate of insurance or such other form as UNRWA may reasonably
require, that demonstrates that the Contractor has taken out insurance in accordance with the
requirements of the Contract. UNRWA reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained
by the Contractor under the Contract. Notwithstanding the provisions of Article 7.5.3, above, the
Contractor shall promptly notify UNRWA concerning any cancellation or material change of
insurance coverage required under the Contract.

7.8 The Contractor acknowledges and agrees that neither the requirement for taking out and
maintaining insurance as set forth in the Contract nor the amount of any such insurance, including,
but not limited to, any deductible or retention relating thereto, shall in any way be construed as
limiting the Contractor’s liability arising under or relating to the Contract.

8, ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or
other encumbrance by any person to be placed on file or to remain on file in any public office or on
file with UNRWA against any monies due to the Contractor or that may become due for any work
done or against any goods supplied or materials furnished under the Contract, or by reason of any
other claim or demand against the Contractor or UNRWA.

9. EQUIPMENT FURNISHED BY UNRWA TO THE CONTRACTOR: Title to any equipment and
supplies that may be furnished by UNRWA to the Contractor for the performance of any obligations
under the Contract shall rest with UNRWA, and any such equipment shall be returned to UNRWA at
the conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when
returned to UNRWA, shall be in the same condition as when delivered to the Contractor, subject to
normal wear and tear, and the Contractor shall be liable to compensate UNRWA for the actuat costs
of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.

10. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

101 Except as is otherwise expressly provided in writing in the Contract, all right, title and
interest, including copyrights, in all works and other materials, whether in written or electronic form
and including all derivative works thereof, produced in the performance of this Contract shall be
vested exclusively in, and the Contractor shall without further consideration assign, whether as
works for hire or otherwise, the same to, UNRWA,

10.2 To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i} that pre-existed the
performance by the Contractor of its obligations under the Contract, or (i) that the Contractor may
develop or acquire, or may have developed or acquired, independently of the performance of its
obligations under the Contract, UNRWA does not and shall not claim any ownership interest thereto,
and the Contractor grants to UNRWA a perpetual license to use such intellectual property or other
proprietary right solely for the purposes of and in accordance with the requirements of the Contract.
10.3 At the request of UNRWA, the Contractor shall take all necessary steps, execute all
necessary documents and generally assist in securing such proprietary rights and transferring or
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licensing them to UNRWA in compliance with the requirements of the applicable law and of the
Contract.

10.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents, and all other data compiled by or received by the
Contractor under the Contract shall be the property of UNRWA, shall be made available for use or
inspection by UNRWA at reasonable times and in reasonable places, shall be treated as confidential,
and shall be delivered only to UNRWA authorized officials on completion of work under the Contract.

11. PUBLICITY, AND USE OF THE NAME, EMBLEM OR QFFICIAL SEAL OF THE UNITED NATIONS
OR UNRWA: The Contractor shall not advertise or otherwise make public for purposes of commercial
advantage or goodwill that it has a contractual relationship with UNRWA, nor shall the Contractor, in
any manner whatsoever use the name, emblem or officiat seal of the United Nations or UNRWA, or
any abbreviation of the name of the United Nations or UNRWA in connection with its business or
otherwise without the written permission of UNRWA.

12, CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is
considered proprietary by either Party or that is delivered or disclosed by one Party {"Discloser”) to
the other Party (“Recipient”’) during the course of performance of the Contract, and that is
designated as confidential {“Information”}, shall be held in confidence by that Party and shall be
handled as follows:

12.1 The recipient (“Recipient”) of such Information shall:

12.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser's Information as it uses with its own similar Information that it does not wish to disclose,
publish or disseminate; and,

12.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

12.2 The Contractor may disclose Information to the extent required by law, provided that,
subject to and without any waiver of the privileges and immunities of UNRWA, the Contractor will
give UNRWA sufficient prior notice of a request for the disclosure of information in order to allow
UNRWA to have a reasonable opportunity to take protective measures or such other action as may
be appropriate before any such disclosure is made.

12.3 UNRWA may disclose information to the extent as required pursuant to the Charter of the
United Nations, or pursuant to resolutions or regulations of the General Assembly or rules
promulgated thereunder.

12.4 The Recipient shall not be precluded from disclosing Information that is obtained by the
Recipient from a third party without restriction, is disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known by the Recipient, or at any time is developed by
the Recipient completely independently of any disclosures hereunder.

12.5 These obligations and restrictions of confidentiality shall be effective during the term of the
Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall
remain effective following any termination of the Contract.

13. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

13.1 In the event of and as soon as possible after the occurrence of any cause constituting force
majeure, the affected Party shall give notice and full particulars in writing to the other Party, of such
occurrence or cause if the affected Party is thereby rendered unable, wholly or in part, to perform its
obligations and meet its responsibilities under the Contract. The affected Party shall also notify the
other Party of any other changes in condition or the occurrence of any event which interferes or
threatens to interfere with its performance of the Contract. Not more than fifteen (15) days
following the provision of such notice of force majeure or other changes in condition or occurrence,
the affected Party shall also submit a statement to the other Party of estimated expenditures that
will likely be incurred for the duration of the change in condition or the event of force majeure. On
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receipt of the notice or notices required hereunder, the Party not affected by the occurrence of a
cause constituting force majeure shall take such action as it reasonably considers to be appropriate
or necessary in the circumstances, including the granting to the affected Party of a reasonable
extension of time in which to perform any obligations under the Contract.

13.2 if the Contractor is rendered unable, wholly or in part, by reason of force majeure to
perform its obligations and meet its responsibilities under the Contract, UNRWA shall have the right
to suspend or terminate the Contract on the same terms and conditions as are provided for in Article
14, “Termination,” except that the period of notice shall be seven (7) days instead of thirty {30) days.
In any case, UNRWA shall be entitled to consider the Contractor permanently unable to perform its
obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or
in part, by reason of force majeure for any period in excess of ninety {90) days.

13.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any
act of war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts
of a similar nature or force, provided that such acts arise from causes beyond the control and
without the fault or negligence of the Contractor. The Contractor acknowledges and agrees that,
with respect to any obfigations under the Contract that the Contractor must perform in areas in
which UNRWA is engaged in, preparing to engage in, or disengaging from any operations, any delays
or failure to perform such obligations arising from or relating to harsh conditions within such areas,
including without limitation closures, strikes and curfews, or to any incidents of civil unrest occurring
in such areas, shall not, in and of itself, constitute force majeure under the Contract.

14, TERMINATION:

14.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty {30) day’s
notice, in writing, to the other Party. The initiation of conciliation or arbitral proceedings in
accardance with Article 17 “Settlement of Disputes,” below, shall not be deemed to be a “cause” for
or otherwise to be in itself a termination of the Contract.

14.2 UNRWA may terminate the Contract at any time by providing written notice to the
Contractor in any case in which the mandate of UNRWA applicable to the performance of the
Contract or the funding of UNRWA applicable to the Contract is curtailed or terminated, whether in
whole or in part. In addition, unless otherwise provided by the Contract, upon sixty (60) day's
advance written notice to the Contractor, UNRWA may terminate the Contract without having to
provide any justification therefor.

14.3 In the event of any termination of the Contract, upon receipt of notice of termination that
has been issued by UNRWA, the Contractor shatl, except as may be directed by UNRWA in the notice
of termination or otherwise in writing:

14.3.1 take immediate steps to bring the performance of any obligations under the Contract to a
close in a prompt and orderly manner, and in doing so, reduce expenses 1o a minimum;

14.3.2 refrain from undertaking any further or additional commitments under the Contract as of
and following the date of receipt of such notice;

14.3.3 place no further subcontracts or orders for materials, services, or facilities, except as
UNRWA and the Contractor agree in writing are necessary to complete any portion of the Contract
that is not terminated;

14.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract
terminated;

14.35 transfer title and deliver to UNRWA the fabricated or unfabricated parts, work in process,
completed work, supplies, and other material produced or acquired for the portion of the Contract
terminated,;

14.3.6 deliver all completed or partially completed plans, drawings, information, and other property
that, if the Contract had been completed, would be required to be furnished to UNRWA thereunder;
14.3.7 complete performance of the work not terminated; and,
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14.3.8 take any other action that may be necessary, or that UNRWA may direct in writing, for the
minimization of losses and for the protection and preservation of any property, whether tangible or
intangible, related to the Contract that is in the possession of the Contractor and in which UNRWA
has or may be reasonably expected to acquire an interest.

14.4 In the event of any termination of the Contract, UNRWA shall be entitled to obtain
reasonable written accountings from the Contractor concerning all obligations performed or pending
in accordance with the Contract. In addition, UNRWA shall not be liable to pay the Contractor except
for, but without prejudice to UNRWA’s rights under Article 15, those goods delivered and services
provided to UNRWA in accardance with the requirements of the Contract, but only if such goods or
services were ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of
termination from UNRWA or prior to the Contractor’s tendering of notice of termination to UNRWA.
14.5 UNRWA may, without prejudice to any other right or remedy available to it, terminate the
Contract forthwith in the event that:

14.5.1 the Contractor is adjudged bankrupt, or is liguidated, or becomes insolvent, or applies for a
moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent;
14.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

14.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;

14.5.4 a Receiver is appointed on account of the insolvency of the Contractor;

14.5.5 the Contractor offers a settlement in fieu of bankruptcy or receivership; or,

1456 UNRWA reasonably determines that the Contractor has become subject to a materially
adverse change in its financial condition that threatens to substantially affect the ability of the
Contractor to perform any of its obligations under the Contract.

14.6 Except as prohibited by law, the Contractor shall be bound to compensate UNRWA for all
damages and costs, including, but not limited to, all costs incurred by UNRWA in any legal or non-
legal proceedings, as a result of any of the events specified in Article 14.5, above, and resulting from
or relating to a termination of the Contract, even if the Contractor is adjudged bankrupt, or is
granted a moratorium or stay or is declared insolvent. The Contractor shall immediately inform
UNRWA of the occurrence of any of the events specified in Article 14.5, above, and shall provide
UNRWA with any information pertinent thereto.

14.7 The provisions of this Article 14 are without prejudice to any other rights or remedies of
UNRWA under the Contract or otherwise.

15. REMEDIES OF UNRWA; NON-WAIVER OF RIGHTS:

15.1 in case the Contractor fails to comply with any term of the Contract, the Contractor shall be
liable for all damages sustained by UNRWA, and UNRWA may, after giving the Contractor reasonable
notice to perform and without prejudice to any other rights or remedies, exercise one or more of the
following rights:

15.1.1 procure all or part of the service or related goods from other sources;

15.1.2 refuse to accept delivery of all or part of the services of related goods; or

15.1.3 terminate the Contract in accordance with Article 14.1,

and the Contractor shall be liable by reason of default for any loss or damage sustained and
additional costs incurred by UNRWA, including without limitation any increase in the price payable
by UNRWA resulting from the procurement of the services from other sources and the costs of
engaging in such procurement. UNRWA may, without notice to the Contractor, apply to the
payment of any such loss, damage or additional costs, by setoff or otherwise, all credits, claims or
other amounts, whether or not related to the Contract, at any time owing by UNRWA to the
Contractor.

15.2 If the Contractor fails to complete the services within the time for delivery specified in the
Contract, UNRWA may, in its sole discretion and without prejudice to its other remedies under the
Contract, deduct from the contract price the amount set forth in the Contract for each calendar day
of delay until actual delivery which amount shall in no event be less than one percent of the
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delivered price of the delayed services, up to a maximum deduction of ten percent of the contract
price.

15.3 The failure by either Party to exercise any rights available to it, whether under the Contract
or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any
such right or any remedy associated therewith, and shall not relieve the Parties of any of their
obligations under the Contract. All remedies afforded in the Contract shall be taken and construed
as cumulative, i.e., in addition to every other remedy provided under the Contract and by law.

16. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNRWA shall have no obligation
to purchase any minimum quantities of goods or services from the Contractor, and UNRWA shall
have no limitation on its right to obtain goods or services of the same kind, quality and quantity
described in the Contract, from any other source at any time.

17. SETTLEMENT OF DISPUTES:

171 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any
dispute, controversy, or claim arising out of the Contract or the breach, termination, or invalidity
thereof. Where the Parties wish to seek assistance of a neutral third person in their attempt to reach
an amicable settlement in a process of conciliation or mediation, such process shail take place in
accordance with the Optional Concitiation Rules of the Permanent Court of Arbitration in force at the
date of commencement of conciliation or mediation, as the case may be, or according to such other
procedure as may be agreed between the Parties in writing.

17.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of or relating
to the Contract or the breach, termination, or invalidity thereof, unless settled amicably under
Article 17.1 above within sixty (60) days after receipt by one Party of the other Party’s written
request for conciliation or mediation, shall be settled by arbitration in accordance with the
Permanent Court of Arbitration Optional Rules for Arbitration between International Organizations
and Private Parties in force on the date of this Contract {the “PCA Arbitration Rules”). The decisions
of the arbitral tribunal shall be based on general principles of international commercial law. The
appointing authority shall be designated by the Secretary-General of the Permanent Court of
Arbitration following a written request submitted by either Party. The number of arbitrators shall be
three, uniess the Parties, in the interest of economy of proceedings, agree that there shall be one
arbitrator. The place of arbitration shall be Amman, Jordan. The language to be used in the arhitral
proceedings shall be English. The arbitrators must be fluent in that language. The arbitral tribunal
shall be empowered to take any measures it deems appropriate, including without limitation,
ordering the return or destruction of goods or any property, whether tangible or intangible, or of any
confidential information provided under the Contract, ordering the termination of the Contract, or
ordering that any other protective measures be taken with respect to the goods, services or any
other property, whether tangible or intangible, or of any confidential information provided under
the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to
the PCA Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In
addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no
authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR") then
prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such
dispute, controversy, or claim.

18, PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a
waiver, express or implied, of any of the privileges and immunities accorded to UNRWA in

international faw.

19. TAX EXEMPTION:
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19.1 Article I, Section 7, of the Convention on the Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations, including its subsidiary organs (including UNRWA), is
exempt from all direct taxes, except charges for public utility services, and is exempt from customs
restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its
official use. In the event any governmental authority refuses to recognize the exemptions of UNRWA
from such taxes, restrictions, duties, or charges, the Contractor shall immediately consult with
UNRWA to determine a mutually acceptable procedure.

19.2 The Contractor authorizes UNRWA to deduct from the Contractor’'s invoices any amount
representing such taxes, duties or charges, unless the Contractor has consulted with UNRWA before
the payment thereof and UNRWA has, in each instance, specifically authorized the Contractor to pay
such taxes, duties, or charges under written protest. In that event, the Contractor shall provide
UNRWA with written evidence that payment of such taxes, duties or charges has been made and
appropriately authorized, and UNRWA shall reimburse the Contractor for any such taxes, duties, or
charges so authorized by UNRWA and paid by the Contractor under written protest.

20. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its obligations under the Contract. In addition, the
Contractor shall maintain compliance with all obligations relating to its registration as a qualified
vendor of goods or services to UNRWA, as such obligations are set forth in UNRWA vendor
registration procedures.

21. MODIFICATIONS:

211 Only the Chief, Procurement and Logistics Division, or, for local contracts, the Field Office
Director in each of UNRWA’s fields of operation, or such other contracting authority as UNRWA has
made known to the Contractor in writing, possesses the authority to agree on behalf of UNRWA to
any modification of or change in the Contract, to a waiver of any of its provisions or to any additional
contractual relationship of any kind with the Contractor. Accordingly, no modification or change in
the Contract shall be valid and enforceable against UNRWA unless provided by a valid written
amendment to the Contract signed by the Contractor and the Chief, Procurement and Logistics
Division, or the Field Office Director (for local contracts), or such other contracting authority.

21.2 If the Contract shall be extended for additional periods in accordance with the terms and
conditions of the Contract, the terms and conditions applicable to any such extended term of the
Contract shall be the same terms and conditions as set forth in the Contract, unless the Parties shall
have agreed otherwise pursuant to a valid amendment concluded in accordance with Article 21.1
above.

213 The terms or conditions of any supplemental undertakings, licenses, or other forms of
agreement concerning any goods or services provided under the Contract shall not be valid and
enforceable against UNRWA nor in any way shall constitute an agreement by UNRWA thereto unless
any such undertakings, licenses or other forms are the subject of a valid amendment concluded in
accordance with Article 21.1, above.

22. AUDITS AND INVESTIGATIONS:

22.1 Each invoice paid by UNRWA shall be subject to a post-payment audit by auditors, whether
internal or external, of UNRWA or by other authorized and qualified agents of UNRWA at any time
during the term of the Contract and for a period of two (2} years following the expiration or prior
termination of the Contract. UNRWA shall be entitled to a refund from the Contractor for any
amounts shown by such audits to have been paid by UNRWA other than in accordance with the
terms and conditions of the Contract.

22.2 The Contractor acknowledges and agrees that, from time to time, UNRWA may conduct
investigations relating to any aspect of the Contract or the award thereof, the obligations performed

Page 34 of 54




iTB-PLD-Serv-039-2021
United Nations Relief and Work | HIRING MONEY TRANSFER COMPANY DISTRIBUTION

NEALLES . . OF CASH ASSITANCE BY CASH OVER THE COUNTER
i RASLE | Agency for Palestine Refugees in
. bepp_feyiif (COC) MODALITY TO PALESTINE REFUGEES N SYRIA

the Near East Field Procurement & Logistic office
Syria Field Office, SAR

under the Contract, and the operations of the Contractor generally relating to performance of the
Contract. The right of UNRWA to conduct an investigation and the Contractor’s obligation to comply
with such an investigation shall not lapse upon expiration or prior termination of the Contract. The
Contractor shall provide its full and timely cooperation with any such inspections, post-payment
audits or investigations. Such cooperation shali include, but shall not be limited to, the Contractor's
obligation to make available its personnel and any relevant documentation for such purposes at
reasonable times and on reasonable conditions and to grant to UNRWA access to the Contractor’s
premises at reasonable times and on reasonable conditions in connection with such access to the
Contractor’s personnel and relevant documentation. The Contractor shall require its agents,
including, but not limited to, the Contractot’s attorneys, accountants or other advisers, to reasonably
cooperate with any inspections, post-payment audits or investigations carried out by UNRWA
hereunder.

23. LIMITATION ON ACTIONS:

23.1 Except with respect to any indemnification obligations in Article 6, above, or as are
otherwise set forth in the Contract, any arbitral proceedings in accordance with Article 17.2, above,
arising out of the Contract must be commenced within three years after the cause of action has
accrued.

23.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party
knew or should have known all of the essential elements of the cause of action, or in the case of a
breach of warranty, when tender of delivery is made, except that, if a warranty extends to future
performance of the goods or any process or system and the discovery of the breach consequently
must await the time when such goods or other process or system is ready to perform in accordance
with the requirements of the Contract, the cause of actien accrues when such time of future
performance actually begins.

24, ADDITIONAL WARRANTIES:

241 The Contractor represents and warrants that:

24.1.1 it has not and shall not offer any direct or indirect benefit arising from or related to the
performance of the Contract or the award thereof to any representative, official, employee, or other
agent of UNRWA.

24.1.2 neither it, its parent entities (if any), nor any of the Contractor's subsidiary or affiliated
entities (if any) is engaged in any practice inconsistent with the rights set forth in the Convention on
the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s
education, or to be harmful to the child’s health or physical, mental, spiritual, moral, or social
development.

24.1.3 neither it, its parent entities {if any), nor any of the Contractor's subsidiaries or affiliated
entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized
in the manufacture of anti-personnel mines.

24.1.4 it shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by the Contractor to perform any services
under the Contract. For these purposes, sexual activity with any person less than eighteen years of
age, regardiess of any laws relating to consent, shall constitute the sexual exploitation and abuse of
such person. In addition, the Contractor shail refrain from, and shall take all reasonable and
appropriate measures to prohibit its employees or other persons engaged and controlled by it from
exchanging any money, goods, services, or other things of value, for sexual favors or activities, or
from engaging any sexual activities that are exploitive or degrading to any person. UNRWA shall not
apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any
other person who may be engaged by the Contractor to perform any services under the Contract is
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married to the person less than the age of eighteen years with whom sexual activity has occurred
and in which such marriage is recognized as valid under the laws of the country of citizenship of such
Contractor’s personnel or such other person who may be engaged by the Contractor to perform any
services under the Contract.

24.1.5 neither it, its parent entities {if any), nor any of the Contractor’s subsidiary, affiliated entities
(if any) or suppliers is engaged in any transactions with, and/or the provision of resources and
support to, individuals and organizations associated with, receiving any type of training for, or
engaged in, any act or offense described in Article 2, Sections 1, 3, 4 or 5 of the International
Convention for the Suppressian of the Financing of Terrorism, adopted by the General Assembly of
the United Nations in Resolution 54/109 of 9 December 1999.

24.2 The Contractor acknowledges and agrees that the provisions of Article 24,1 constitute an
essential term of the Contract and that breach of any such representation and warranty shall entitle
UNRWA to terminate the Contract immediately upon notice to the Contractor, without any liability
for termination charges or any other liability of any kind.

25. BANK GUARANTEE: If specifically requested by UNRWA, prior to the signature of the
Contract, the Contractor shall provide a banker’s guarantee from a bank acceptable to UNRWA in the
form, amount and manner prescribed by UNRWA.

26. NOTICE AND OTHER FORMALITIES:

26.1 Service of any notice referred to in the Contract or arising therefrom shali be deemed to be
valid if sent by registered mail, or by cable, or by hand against authorized signature on receipt, to the
address of the Party concerned as set forth in the Contract.

26.2 It is expressly agreed that UNRWA shall have the right to enforce these General Conditions
without the necessity of resorting to service of summons, mise en demeure, notarial notice, and
without any legal formalities or court proceedings of any kind whatsoever; it is being further agreed
that the notice provided for in the preceding paragraph is adequate for all purposes notwithstanding
any provision of applicable law to the contrary.

27. SEVERABILITY: if any term, covenant, or condition of this Contract or the application thereof
to any person or circumstance shall to any extent be determined to be invalid aor unenforceable, the
remainder of this Contract, or the application of such term, covenant or condition to persons or
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected
thereby and each term, covenant, or condition of this Contract shall remain valid and be enforced to
the fullest extent possible.

Annex-H

TENDER AND CONTRACT AWARD ACKNOWLEDGEMENT CERTIFICATE
“THIS ATTACHMENT MUST BE SIGNED AND SUBMITTED WITH THE BID”

A- In compliance with the [TB Instructions, General Conditions of Contract and special
conditions of contract, we, the undersigned, offer to furnish some or all of the items guoted
for, at the prices entered in the attached schedule, delivered to the destination specified
therein.
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Annex-H

TENDER AND CONTRACT AWARD ACKNOWLEDGEMENT CERTIFICATE
“THIS ATTACHMENT MUST BE SIGNED AND SUBMITTED WITH THE BID”

compliance with the ITB Instructions, General Conditions of Contract and special

conditions of contract, we, the undersigned, offer to furnish some or all of the items quoted
for, at the prices entered in the attached schedule, delivered to the destination specified
therein.

B- We accept the terms and conditions set forth in the instructions for Invitation to Bid (Annex-
A & G ) and the following requirements have been noted and will be complied with where
applicable:

(i)
(i)
{iv)

We cenfirm that for any offer made where the delivery point is not as requested in the
invitation to Bid, that UNRWA reserves the right to disregard the offer.

That, conditional offers cannot be accepted.
Show any discount being offered to UNRWA,

Insurance will be covered by UNRWA, unless otherwise specified.

{v) UNRWA reserves the right, at its own discretion to reject any or all bids and/or place the
order with a supplier ather than the lowest Bidder. {See ITB Instructions, Section 6.)
{vi) Successful Bidders who are awarded contracts will be notified by the receipt of the
original purchase order and acknowledgment copy. In case of urgency, successful
Bidder(s} may also be notified by fax,
{vii}  We confirm that the validity of this offer is for 90 calendar days from the date of Tender
closure,
(viii)  We agree to the terms and conditions set forth in the UNRWA General Conditions of
Contract {Annex G).
(ix) If our bid is accepted, we commit to submit a performance security in accordance with
instruction to bidder {Annex A},
(x}  We agree with the above terms and conditions,
Company Name Place Signature
Print Name Title/Position bDate

(A dufy authorized company representative)
Please Note: All Incoterms used are Incoterms 2010

Annex-|

Page 37 of 54

United Nations Relief and Work | HIRING MONEY TRANSFER COMPANY DISTRIBUTION
OF CASH ASSITANCE BY CASH OVER THE COUNTER

T Agency for Palestine Refugees in {COC) MODALITY TO PALESTINE REFUGEES IN SYRIA
| ——— the Near East




{TB-PLD-Serv-039-2021

United Nations Relief and Work | HIRING MONEY TRANSFER COMPANY DISTRIBUTION

Agency for Palestine Refugees in | OF CASH ASSITANCE BY CASH OVER THE COUNTER
{COC) MODALITY TO PALESTINE REFUGEES IN SYRIA

the Near East Field Procurement & Logistic office
Syria Field Office, SAR

ACKNOWLEDGEMENT

UNRWA established measurement criteria to evaluate suppliers’ responses against its ITB. Those
suppliers who did not respond for the last three ITB without providing an explanation by
responding to this acknowledgment or/and offered high prices against the last three ITB, will not
be invited again to UNRWA future ITB and will be removed from UNRWA mailing list of approved
suppliers.

SUBJECT: ITB No. [ITB-PLD-Serv-039-2021] for HIRING MONEY TRANSFER COMPANY
DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE COUNTER (COC) MODALITY TO PALESTINE
REFUGEES IN SYRIA

Dear Sir,

We the undersigned acknowledge receipt of your Invitation to Bid No. {ITB-PLD-Serv-039-2021] of
[10-August-2021] and hereby confirm that:

{ ) Weintend
{ ) We do not intend

To submit a bid to UNRWA by the deadline date of [10-August-2021 at 12:00 hrs. Damascus-Syria
local time]

Very Truly Yours,

Name & Title of Authorized Representative:
Signature:

Company Name & Address:

Telephone No.:

Facsimile No.:

if you do not intend to submit a bid to UNRWA, please indicate the reason:
{ ) We do not have the capacity to submit a bid at this time,

{) We cannot meet the technical requirements for this ITB.
{) We do not think we can make a competitive offer at this time.
() Others: Please specify

Kindly return this acknowledgement immediately via facsimile no. [+963-11-6116581] or via email:
FPLOSyr@UNRWA.ORG
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Annex-J

VENDOR PROFILE FORM

1. Name of Company:

2.5treet Address:

Postal Code: City: 3. P.O. Box and Mailing Address:
Country:

4. Tel: 5. Fax:

6. Email: 7. Company Website:

8. Contact Name and Title:

9, Parent Company (Full fegal Name) :

10. Subsidiaries, Associates and/or Overseas Representative(s) - (attach a List if necessary):

11. Type of Business {Mark one only):  Corporate/ Limited 0 Partnership]  Other (specify}: O

12. Nature of Business:  Manufacturer0  Authorized Agent [0 Trader [l  Consulting Company O
Other (specify) [

13, Year Established :

14. Number of Full-time Employees:

15. Country/State where registered and License no.:

16. VAT No./Tax |.D:

17. Working Languages: EnglishTl  FrenchO Spanish0O Russian Arabic O Chinese[l
Other {specify) U
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18. Annual Value of Total Sales {or, if not applicable, Revenues} for the last 5 Years:

Year usb Year usb Year usD Year yso Year
usD

19. Annual Value of Export Sales for the last 5 Years:

Year UsD Year usp Year ush Year usD Year
usD
20. Bank Name: Swift/BIC Address:
Address:
21. Bank Account Number: Account Name:

22. Please provide certified copies of audited financial statements (balance sheet, income statement, cash
flow statement and notes to the accounts) for your Company’s two most recent fiscal years prepared by an
internationally-recognized firm of chartered accountants and, if the latest audited financial statements are
more than 12 months old, unaudited financial statements as of the fiscal quarter immediately preceding
the date of submission of the proposal.

23. Quality Assurance Certification (e.g. 1SO 9000 or equivalent) {Please provide a copy of your latest
certificate):
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24. If your Company has a branch, representative office or local agent in the following locations, please
provide name of branch, office or agent, complete address, contact person, telephone number, fax number
and email address:

Jordan:

Gaza:

Woest Bank:

Lebanon:

Syria:

25. For Goods only, do those offered for supply conform to National/International Quality Standards?
Yes [} No O

26. List below up to fifteen (15) of your core Goods/Services offered.:

Note: For UNCCS Codes, please go to United Nations Global Marketplace website
(http://www.ungm.org/Info/Unccs.aspx).

National/International

UNCCS Code UNCCS Description {one line for each item) Quality Standard to which
ftem conforms

27. How many clients does the Company have for whom you have implemented similar projects as the one
requested under this RFP?

28. Please list at least five (5) former and current clients of the Company {(preferably those for whom the
Company has provided similar goods or services or implemented similar projects as the one requested under
this RFP). By providing this information, you hereby permit UNRWA to contact these clients.

Name of Client and Contact Person, Telephone Number, Name of Goods/Services/Project, Brief
Address Fax Number and Email Address Description, Completion Date and Total
Value
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29. Please list details of proposed staffing for this project.

Name and Title of Educational Level, Professional Propased Role for this Project and
Employee Qualification and Years of Relevant Details of Similar Projects Involved In
Experience

30. Please list details of proposed subcontractors (if any). Please note that if any part of the project will be
subcontracted, you must provide a fully-accomplished Vendor Profile Form and the financial documents
requested under item 22 above for each subcontractor. UNRWA approval is required for any proposed
subcontracting.

Name of Subcontractor Address of Subcontractor Description of Project Component to be
Implemented by this Subcontractor

31. Recent contracts with UNRWA:

Value: Year: Goods/Services Supplied:
Destination:
usD
usD
usD

32. Recent contracts with other organizations (including other UN Agencies, other International
Organizations and private companies):

QOrganization: Value: Year: Goods/Services Supplied:
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Destination:

usD

usD

Usb

1. To which countries has your company exported goods and/or in which countries has your company
provided services or implemented projects over the last 5 years?

34, Please list and describe any dispute your Company has been involved in with any client, UN agency or
International Qrganization in the last 5 years:

35. List any National or International Trade or Professional Organizations of which your Company is a
Member.

36. Certification: |, the undersigned, hereby warrant that the information provided in this form is true and
correct, and in the event of changes details will be provided as soon as possible:

Name: Functional Title:

Signature: Date:
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Annex-K
Business Information Template
1. Business Information
1.1. Name of Company :
1.2,  Year established
[ Individual
1 Corporation
| Other (specify)
1.4. Trade Register
1.5. VAT Number
1.6. License Number (attach
copy)
2. Business Address
2.1. Address:
2.2,  Country
2.3.  Telephone number
{including country code)
2.4, Email:
2.5. Contact person
Please attach the company organizational chart
3. Type of activity carried out by the company
[0 Manufacturer
{0 Authorized Agent
{1 Trader
O Other {Specify)
4, Indicate annual turnover USS:
Description/Year 2017 2018 2019 2020

Total
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Annex-L

Registration on UNGM

Registration on UNGM
How to register as a supplier on

UNGM?

To create an account on UNGM, please follow these steps:

1. Go to the UNGIM site. Suppliers are recommended to use Google Chrome as a web

browser to navigate the UNGM site.

2. At the top right corner of the page, click on Register.

@

Englist -

: Lahgg iy \

Hulp
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3. Click on Company (or on behalf of a company/ NGO}.

@ U A

11 ¥itnt dnn

20t By

Contr o fadu bt 300 < =it

4. Download and read the UN Supplier Code of Conduct.

Complete the required information.
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« The provided email address will become the account's username. It will be used for

logging into the supplier's account and for authentication. It must be a valid email
address.

« Provide the company’s name as it appears on the company's Certificate of

incorporation or other legal documentation.

« If a message appears that a company with a similar name already exists, suppliers are

Cornprany registration
i) &

* denotes required field

Basio camparny details
Company Name * women in Sciences A comipany exists wilh Lhis name.
Lieense Numbar » 123456
Coupry * Zambis An account wilh simitar information already easts, plaase Contact us a6 regislny@ungin.org

6. Confirm that you have read and acknowledge the UN Supplier Code of Conduct by

ticking the checkbox and click on Send the activation link.

An activation email will be sent to the email address.
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The following page will be visible in the account, requiring suppliers to activate the

UNGM account.

MY UNGHM REGIZT

& : 3 4 y

ALCTE (et

1Gn st lad

Please activate your account

L& sprhresfimai com £
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7. Access the email UNGM Account Activation - Welcome to the UNGM in your inbox

and click on the Activate button. Please note, the link can only be used once.

UNGM Account Activation - Welcome to the UNGM  ibox x

UNGM =nereplyiiungim.org» 134 AM (0 minuies ago)

fomae

UNGM Account Activation

To confirm your email address, jusl click the bulton below

8. Once the account is activated, click on Complete the registration to proceed with the

registration at the Basic level.

For more information, read the: How to complete the registration form at the Basic

level? article,
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®

ACCois croatod ATt aitivated oo staned Sogisliation

sulamiligd

Your UNGM account has been successfully activated!
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Annex-M

Performance Bond Form

Messer's : United Nations Relief and Works Agency for Palestine Refugees in the Near
East (U.N.R.W.A)

Subject : Performance Bond

Invitation to Bid No. -—---—--------—-=-————- For pI’OVide ---------------------------------------------------------
- mmmmmmmeea far UNRWA

Gentlemen,

We have the honour to inform you that our establishment guarantees jointly and severally in
your favour Messer's ~=--resemnmneremecnnees for the amount of -----------momemmmmme- for the good
performance of the contract for the supply of -----r--mr--mmooromeeo-

This unconditional guarantee shall remain valid and irrevocable and shall not be restricted,
delayed or in any way encumbered by any dispute that may arise between us, The United

Nations Relief and Works Agency for Palestine Refugees, and --------------=-neveuu- , or by any other
reason, until ---------eeceecmieannns

in the event of Messers -----------m-mmmommaee not fulfilling their obligations towards the said
contract, we undertake to pay in cash to you upon your first demand and not withstanding any
objections on the part of the said Messers «-wswsssmanemennenaan the Sum Of -——-----smmememmmn- .

For the execution of this guarantee, we elect domicile at our office in (Bank Address)

Yours faithfully

Bank Name: -------—---------—--=m~
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Annex - N

Ly w_
Bopp degthi

UNRWA-Syria
Procurement and Logistics Office

Procurement Section

Invitation Type: Invitation To Bid: ITB # ITB-PLD-5erv-039-2021

subject of Tender: (HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE

COUNTER (COC) MODALITY TO PALESTINE REFUGEES IN SYRIA)

Date of Issue: 22/07/2021

Closure Date: 10/08/2021

Tender Box Location:

Received hy:

Name: ...

Receiving Date: ..o e

TOC-Bid Receipt Officer (Procurement Office)

Company/Supplier Name:
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Company/Supplier Name:
UNRWA-Syria
Procurement and Logistics Office

Procurement Section

Unfilg

é%@ﬁ &F 5{% E Technical Offer Cover

{nvitation Type: invitation To Bid: ITB # ITB-PLD-Serv-039-2021

Subject of Tender: {HIRING MONEY TRANSFER COMPANY DISTRIBUTION OF CASH ASSITANCE BY CASH OVER THE
COUNTER {COC) MODALITY TO PALESTINE REFUGEES IN SYRIA)

Date of Issue: 22/07/2021 Received by:

Closure Date; 10/08/2021 NAIME: 1ireriieer e mee s ssnss s smsasi e

Recelving Datei e e

Tender Box Location: TOC-Bid Receipt Officer (Procurement Office)
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Company/Supplier Name:
UNRWA-Syria
Procurement and Logistics Office

Procurement Section

Financial Offer Cover

Invitation Type: Invitation To Bid: ITB # ITB-PLD-Serv-037-2021

Subject of Tender: (Customs Clearance & Freight Services of UNRWA’s Shipments into the Syrian Arab Republic-
2021/2022)

Date of Issue: 13/07/2021 Received by:

Closure Date: 01/08/2020 NGB! woovreivivareasssssssreesensseassssseen

Tender Box Location: TOC-Bid Receipt Officer {Procurement Office)
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