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REQUEST FOR PROPOSAL (RFP)

To: Companies/ Organizations DATE: April 1, 2021

REFERENCE: 47-2021-RFP-UNDP-LITACA3

Strengthening the potential of handicraft producers of
Tajikistan

YKpenneHue noteHunana pemecneHHMKoB TagKUKUCTaHa

Dear Sir / Madam:

We kindly request you to submit your Proposal to implement Strengthening the potential of handicraft
producers of Tajikistan.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before Thursday, April 15, 2021, by 12:00 local time via email via
email or courier mail to the address below:

United Nations Development Programme
39 Ayni str., Dushanbe, Tajikistan
elbids.tj@undp.org (for offers only)

All queries for the proposal should be sent to the attention of Procurement Unit at procurement.tj@undp.org

Your Proposal must be expressed in Russian or English and valid for a minimum period of 60 days

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the
address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated above,
for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by email, kindly
ensure that itis signed and in PDF format, and free from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal
and responsiveness with the requirements of the RFP and all other annexes providing details of UNDP
requirements.



The Proposal that complies with all of the requirements, meets all the evaluation criteria, and offers the
best value for money shall be selected and awarded the contract. Any offer that does not meet the requirements
shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit
price shall prevail and the total price shall be corrected. If the Service Provider does not accept the final price based
on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors
shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or Purchase Order,
UNDP reserves the right to vary (increase or decrease) the number of services and/or goods, by up to a maximum of
twenty-five percent (25%) of the total offer, without any change in the unit price or other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General
Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the Service Provider
accepts without question the General Terms and Conditions of UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order,
nor be responsible for any costs associated with a Service Providers preparation and submission of a Proposal,
regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to allow appealing for persons or firms not awarded a
Purchase Order or Contract in a competitive procurement process. If you believe you have not been fairly treated,
you can find detailed information about vendor protest procedures in the following link:
http://www.undp.org/procurement/protest.shtml.

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the
requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices and is committed to preventing,
identifying, and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP
activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct found in this link:
http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Firuz Khamidov
Operations Manager/ARR
01/04/2021



Annex 1

Description of Requirements

Context of the
Requirement

Strengthening the potential of handicraft producers of Tajikistan

Implementing
Partner of UNDP

Livelihood Improvement in Tajik-Afghan Cross-border Areas Phase -llI

Brief Description of
the Required
Services?

The overall objective of this sub-project is to design and implement a specific
capacity building programme which includes series of trainings and mentoring to the
target groups through the following:

1. Determine existing capacity needs of targeted groups.

2. Based on the findings of needs assessment, design a specific Capacity
Building Programme and OVOP product concept linked with ‘Silk Road&
Tradition with Innovation’, meeting requirements and interests of
consumers of Japan market.

3. Design and adopt at 5 items of crafts with at least 4 different designs

4. Ensure mentorship and conduct capacity building trainings on modern trends,
standards, use of natural raw materials, automation/introduction of new
technologies.

5. Support with handicrafts promotion through e-commerce tools.

List and Description
of Expected Outputs
to be Delivered

- Development of a schedule and brief methodology;

- Conduct preliminary analysis and capacity assessment of the handicraft workshops
in Tajikistan remotely in close collaboration with the local consultant on handicraft.
Develop methodology, work schedule, and trainings modules based on conducted
analysis for capacity building of the handicraft’s producers

- Develop OVOP product concept linked with Silk Road& Tradition with Innovation
meeting requirement and interests of consumers in the foreign markets.

- Conduct trainings sessions remotely in close collaboration with the local consultant
on handicraft on such issues, but not limited with following areas: modern trends,
quality standards, digital skills in designing of the handicraft products, use of
natural raw materials, , improvement of product quality through the introduction
of professional equipment/ inventory

- Develop a brand strategy including a brand value proposition and a brand story or
message that defines the unique elements of LITACA products and attracts
potential customers.

- Design and adopt at least 5 items of crafts with at least 4 different designs. The
developed designs should be marketable and competitive in international markets,
particularly Japanese market with potential to scale up. Introduction of these crafts
should be supported through intervention and capacity building of local producers
on design, embroidery, e-commerce, copywriting, etc.

- Conduct capacity building on product design for local craftsman through trainings
sessions on the following themes (but not limited with): design, marketing, and
pricing, e-commerce, SMM Promotion (linked with SilkRoad), logistics, etc.

- Ensure mentorship and detailed feedbacks based on practical and advanced
experience on how to improve handicraft design;

! A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature of the work
and other details of the requirements.



- Improve e-commerce mechanism of promotion of OVOP handicraft products for
further sales at the foreign markets through OVOP Association

- Development of narrative report, including recommendations for further
improvement of handicrafts production for export

- Prepare a detailed final narrative report indicating issues, lessons learned, and
recommendations for further institutional development of the Initiative groups.

Person to Supervise
the

Project Manager / Economic Development Advisor in UNDP Sustainable Economic

Work/Performance Development Cluster
of the Service

Provider

Frequency of Interim and final report
Reporting

Progress Reporting
Requirements

The Contractor is responsible for submitting the interim and final reports.
Programmatic and financial reports must conform to the requirements specified in the
Contract and Annexes, signed between the contractor and UNDP. Also, the contractor
will be responsible for the timely collection of all necessary documents, such as
documents on purchasing, account invoices, receipts, payroll records, and other
documents that confirm the legality of expenditures.

In addition, the Contractor should provide to UNDP all photos and other visual
materials collected/made during this project. Printed and electronic versions of reports
should be delivered to UNDP. Electronic version of the report should be saved as MS
Word. All reports must be typed in ARIAL, size 11, Size A4. The title page, with the title
of the project and the author, should contain the logos UNDP and JICA in Tajikistan.

Location of work

M targeted areas within Tajikistan (Bokhtar, Shahrituz, Qubodiyon, Dusti, Jayhun,
Panj, Kulob, Farkhor, Hamadoni, Sh. Shohin, Dushanbe) The Price in proposal shall
include all travel related costs.

Expected duration of
work

6 (six) months

Target start date

May, 2021

Latest completion
date

November, 2021

Travels Expected

Targeted areas

Brief Description
Destination/s Estimated Duration of Purpose of the Target
Travel Date/s

Bokhtar 1 day Capacity

assessment/

Trainings
Shahritus 1 day Trainings
Panj 1 day Capacity

assessment
Kulob 1 day Trainings
Hamadoni 1 day Trainings
Sh.Shohin 1 day Capacity

assessment

N/A

[ Security Clearance from UN prior to travelling




Special Security [0 Completion of UN’s Basic and Advanced Security Training
Requirements I Comprehensive Travel Insurance
[ Others [pls. specify]

Facilities to be N/A

Provided by UNDP O Office space and facilities
(i.e., must be O Land Transportation
excluded from Price O Others [pls. specify]
Proposal)

Implementation
Schedule indicating | M Required
breakdown and O Not Required
timing of
activities/sub-
activities
Names and
curriculum vitae of M Required
individuals who will | [0 Not Required
be involved in
completing the
services

Currency of Proposal | M United States Dollars

O Euro
M Local Currency (TJS)

Value Added Tax on | [0 must be inclusive of VAT and other applicable indirect taxes
Price Proposal® M must be exclusive of VAT and other applicable indirect taxes

Validity Period of M 60 days
Proposals (Counting O 90 days

for the last day of 0 120 days

submission of In exceptional circumstances, UNDP may request the Proposer to extend the validity

quotes) of the Proposal beyond what has been initially indicated in this RFP. The Proposal shall
then confirm the extension in writing, without any modification whatsoever on the
Proposal.

Partial Quotes M Not permitted
O Permitted

Payment Terms?

2 VAT exemption status varies from one country to another. Pls. check whatever is applicable to the UNDP CO/BU requiring
the service.

3 UNDP preference is not to pay any amount in advance upon signing of contract. If the Service Provider strictly requires
payment in advance, it will be limited only up to 20% of the total price quoted. For any higher percentage, or any amount
advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee or bank cheque payable to
UNDP, in the same amount as the payment advanced by UNDP to the Service Provider.



Outputs Percentage Timing Condition for
Payment
Release
Conducted preliminary analysis and 40% June 2021 Within fifteen

capacity assessment of at least
30handicraft workshops in
Tajikistan in close collaboration
with  a local consultant on
handicrafts.

Developed methodology, work
schedule, and trainings modules on
the basis of conducted analysis for
capacity building of at least
20handicraft’s producers
Developed OVOP product concept
linked with Silk Road& Tradition
with Innovation meeting
requirement and interests of
consumers in the Japan market,
namely craft must be intended for
use in daily life (focusing on
ordinary Japan consumer), main
components of the craft must be
hand crafted, craft must be crafted
using traditional methods and
techniques, main materials used
must be the same materials that
were traditionally used to make the
craft, craft should include unique
elements of Tajik patterns, craft
should include detailed information
about the producer as well as brief
information on local tradition and
history

Interim narrative progress report
submitted to UNDP

(15) days from

the date of

meeting the
following
conditions:

a) UNDP’s
written
acceptance
(i.e., not
mere
receipt) of
the quality
of the
outputs;
and

b) Receipt of
invoice and
narrative and
financial
reports from
the Service
Provider.




Developed a brand strategy
including a brand value proposition
and a brand story or message that
defines the unique elements of
OVOP products and attracts
potential customers.

Conducted onsite or online
trainings  sessions in close
collaboration with local consultant
on handicrafts on the following
topics , but not limited to: modern
trends in handicrafts, quality
standards, digital skills in designing
of the handicraft products, use of
natural raw materials,
improvement of product quality
through the introduction of
professional equipment/ inventory
Designed and adopted at least 5
items of crafts with at least 4
different designs. Introduction of
these crafts should be supported
through intervention and capacity
building of local producers on
design, embroidery, e-commerce,
copywriting, etc

Conduct trainings sessions for at
least 20 local producers on such
issues, but not limited to: design,
marketing,  and pricing, e-
commerce, SMM Promotion (linked
with Silk Road and tradition),
logistics, etc.

Interim narrative progress report
submitted to UNDP

30%

August 2021

Ensured mentorship and detailed
feedbacks based on practical and
advanced experience on how to
improve handicraft design through
the local expert on handicrafts;
Provided assistance to OVOP
Association to improve skills on e-
commerce to market at least 5
items of Tajik crafts in Japanese
market  through the setting
advertisement campaign focusing
on Japan consumers, networking
with Japan e-commerce company,
packaging, and logistics, etc.
Developed narrative report,
including recommendation and
lesson, learnt for further
improvement of handicrafts
production for export.

30%

November
2021




Person(s) to
review/inspect/
approve
outputs/completed
services and
authorize the
disbursement of
payment

Project Manager / Economic Development Advisor in UNDP Sustainable Economic

Development Cluster

Type of Contract to
be Signed

M Purchase Order
O Institutional Contract
M Contract for Services

O Long-Term Agreement
[ Other Type of Contract

Criteria for Contract
Award

[J Lowest Price Quote among technically responsive offers

M Highest Combined Score (based on the 70% technical offer and 30% price weight
distribution)

M Full acceptance of the UNDP Contract General Terms and Conditions (GTC). This is
a mandatory criteria and cannot be deleted regardless of the nature of services
required. Non-acceptance of the GTC may be grounds for the rejection of the
Proposal.

Criteria for the
Assessment of
Proposal

Technical Proposal (70%)

M Expertise of the Firm, in particular experience on e-commerce in international
markets, preferably Japanese market and handicrafts promotion (200 points)

M Methodology, Its Appropriateness to the Condition and Timeliness of the
Implementation Plan (250 points)

M Management Structure and Qualification of Key Personnel (250)

Financial Proposal (30%)

The Offeror shall seal the Proposal in one outer and two inner envelopes. Both

inner envelopes shall indicate the name and address of the Offeror. The first

inner envelope shall contain the information specified in Annex 2 (Proposal

form), with the duly marked “Original”. The second inner envelope shall include the
price schedule duly identified as such.

A two-stage procedure is utilized in evaluating the proposals, with an evaluation of the
technical proposal being completed prior to any price proposal being opened and
compared. The price proposal of the Proposals will be opened only for submissions that
passed the minimum technical score of 70% of the obtainable score of 700 points in the
evaluation of the technical proposals. The technical proposal is evaluated on the basis
of its responsiveness to the Term of Reference (TOR).

In the Second Stage, the contract will be awarded to the Contractor who obtained the
highest combined scoring for technical and financial proposals.

UNDP will award the
contract to:

M One and only one Service Provider
[ One or more Service Providers, depending on the following factors :




Annexes to this RFP* | M Form for Submission of Proposal (Annex 2)
M General Terms and Conditions / Special Conditions (Annex 3)°
VIDetailed TOR (Annex 4)

O Others® [pls. specify]

Contact Person for Procurement.tj@undp.org

Inquiries
(Written inquiries Any delay in UNDP’s response shall be not used as a reason for extending the deadline
only)’ for submission unless UNDP determines that such an extension is necessary and

communicates a new deadline to The Proposers.

The Proposal should include methodology with a detailed Working plan on proposed
Other Information activities.

[pls. specify]

4 Where the information is available in the web, a URL for the information may simply be provided.
5 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be grounds for
disqualification from this procurement process.
6 A more detailed Terms of Reference in addition to the contents of this RFP may be attached hereto.
" This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es, even if
they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received.

9



Evaluation of Proposal

Form 1
Technical Proposal Evaluation

Point

obtai
nable

Company / Other Entity

D

Expertise of firm / organisation submitting proposal

1.1 Reputation of Organization and Staff / Credibility / Reliability (Experience, PEFs,
References etc)

20

1.2 | The overall institutional capacity, which can affect the implementation (i.e. the
difference, the company/firm management, size of the firm/company, the
strengths of the project management, such as capital resources and the project
management control)

30

- Financial stability 0

- age/size of the firm 10

- strength of project management support 10

- project financing capacity 10

- project management controls 0

1.3 Relevance of:

150

At least four (4) years of relevant international work experience in design, | 80
promotion of handicrafts through e-commerce platform in international
markets. Experience with Japanese market is an asset; (15 points — per
each year and experience with Japanese market - 20 points)

At least 3 years of work experience in development and implementation 45
of projects for handicrafts and market promotions, including trainings,
mentorship programmes, craft design, new products development, etc.;
(10 points — per each project)

Experience in providing services/trainings to handicraft produced in rural 25
areas with the financial support of international organizations and further
promoting of chains with international markets

TOTAL:

200

Form 2
Technical Proposal Evaluation

Point

obtai
nable

Company / Other Entity

D

Proposed Work Plan and Approach

2.1 | Isthe proposed methodology contains methodology for promoting e-commerce,
marketing of handicrafts through consequent coaching in target regions of the
country which will engage handicraft producers living in target areas?

20

2.2 | Isthe proposed methodology contains well described products development and
handicraft promotions which will send key messages to target groups during all
stages of development and implementation of the programme on capacity
building and mentorship (by using online and offline means of communications)?

25

2.3 | Are the proposed methodology contains detailed description of activities onsite
or online trainings sessions in close collaboration with local consultant on
handicrafts on the following topics , but not limited to: modern trends in
handicrafts, quality standards, digital skills in designing of the handicraft
products, use of natural raw materials, improvement of product quality through
the introduction of professional equipment/ inventory?

25

2.4 | Is the proposed methodology contains detailed description of mentorship
programme including mechanism of selection candidates for mentorship?

50




2.5 | Isthe proposed methodology contains description of selection handicrafts to be | 50
supported (technically and financially) during mentorship programme including
criteria for selection process with special focus on export-oriented goods and
services?

2.6 | Are the proposed methodology includes the reporting conditions and quality 50
assurance mechanisms and contains weekly detailed calendar plan of actions to
implement all activities within TOR is in line with expected duration of contract?

2.7 | Are the presented methodology clear and is the sequence of activities and the 30
planning logical, realistic and promise efficient implementation to the project?

TOTAL: 250

Form 3 Point | Company / Other Entity

Technical Proposal Evaluation s

obtai | A B c D
nable

Management Structure and Key Personnel

3.1 | Task Manager 80
General Qualification 70
Suitability for the Project
Work experience in implementation of projects in the field of 20
handicraft design, promotions and marketing
Experience in conduction of projects for coaching and capacity 20
building, including e-commerce at national and international levels
Knowledge and skills in preparation of program narrative reports 20
Knowledge of the targeted regions 10
Language Qualifications 10

Sub-Total: 80

3.2 | Senior Project staff 130
General Qualification 120
Suitability for the Project
Minimumr (4) years of relevant international work experience in 30
design, promotion of handicrafts through e-commerce platform in
international markets, experience with particularly Japanese
market is an asset
e Experience of handicrafts sales, e-commerce, and collaboration
with rural producers or Associations.

e Proven skills of key staff on crafts design, quality management,
logistics, SMM and copywriting, embroidery

At least 3 years of work experience in development and 30
implementation of projects for women entrepreneurship,

including trainings, mentorship programmes, business consulting,
e-commerce and handicrafts promotion / consulting, etc.

Experience with projects related to handicrafts sales, e-commerce, | 30

and collaboration with rural producers or associations including
skils on crafts design, quality management, logistics, SMM and
copywriting, embroidery, in order to perform the above-
mentioned tasks




Sufficient skills of assigned staff in monitoring and evaluation of
conducted activities, including researches and needs assessment
of entrepreneurs, etc.

20

Knowledge of the targeted regions

10

Language Qualifications

10

Sub-total:

130

3.3 | Administrative/Junior Project Staff

40

General Qualification

30

Suitability for the Project

Knowledge and skills in preparation of financial and programme
reports on performed work

20

Knowledge of the targeted regions

10

Language Qualification

10

Sub-total:

40

TOTAL:

250

GRAND TOTAL




Annex 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL®

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery’)

[insert: Location].
[insert: Date]

To: Ms. Pratibha Mehta, UNDP Resident Representative, UNDP Tajikistan;

Address:

39, Ayni Street, Dushanbe UNDP office

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the
requirements defined in the RFP 47-2021-RFP-UNDP-LITACA3 dated 4/1/2021, and all of its attachments, as
well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

a)
b)
c)

d)

e)
f)

The Service Provider must describe and explain how and why they are the best entity that can deliver the requirements
of UNDP by indicating the following :

Profile — describing the nature of the business, a field of expertise, licenses, certifications, accreditations;
Business Licenses — Registration Papers, Tax Payment Certification, etc.

Latest Audited Financial Statement — income statement and balance sheet to indicate Its financial stability,
liquidity, credit standing, and market reputation, etc. ;

Track Record — list of clients for similar services as those required by UNDP, indicating a description of contract
scope, contract duration, contract value, contact references. The document should include implemented actiites
related to promotion of handicrafts in international markets. Experience in Japanese market is an asset.
Certificates and Accreditation — including Quality Certificates, Patent Registrations, Environmental Sustainability
Certificates, etc.

Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement
Division List, or Other UN Ineligibility List.

B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
description of the essential performance characteristics, reporting conditions, and quality assurance
mechanisms that will be put in place while demonstrating that the proposed methodology will be appropriate
to the local conditions and context of the work.

C. Qualifications of Key Personnel

8 This serves as a guide to the Service Provider in preparing the Proposal.
9 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification

purposes




If required by the RFP, the Service Provider must provide :

a) Names and qualifications of the key personnel that will perform the services indicating who is Team Leader, who is
supporting, etc.;

b) CVsdemonstrating qualifications must be submitted if required by the RFP; and

c) Written confirmation from each person that they are available for the entire duration of the contract.

Cost Breakdown per Deliverable*

Deliverables Percentage of Total Price Price
[list them as referred to in the RFP] (Weight for payment) (Lump Sum,
All-Inclusive)
1 Deliverable 1
2 Deliverable 2
Total 100%

*This shall be the basis of the payment tranches

Cost Breakdown by Cost Component [This is only an Example]:

Description of Activity Remuneration Total Period of No. of Total Rate
per Unit of Time Engagement Personnel

I. Personnel Services
1. Services from Home Office
a. Expertise 1
b. Expertise 2
2. Services from Field Offices
a. Expertise 1
b. Expertise 2
3. Services from Overseas
a. Expertise 1
b. Expertise 2
Il. Out of Pocket Expenses
Travel Costs
Daily Allowance
Communications
Reproduction
Equipment Lease
6. Others
lll. Other Related Costs

Vs wiN e

[Name and Signature of the Service Provider’s Authorized Person]
[Designation]
[Date]




Annex 4
TERMS OF REFERENCE

Strengthening the potential of handicraft producers of Tajikistan

Project Title: “Livelihood Improvement in Tajik-Afghan Cross-border Areas Phase II”
Duty Station Desk work with field trips to targeted areas
Sub-Project Duration 6 months during May-November 2021

Background

The OVOP (One Village One Product) movement is a unique approach to local development which was first introduced and
adopted by Japan, Oita Prefecture in 1979. Later this concept was adapted for implementation in the Republic of Tajikistan under
the project “Livelihoods Improvement in Tajik-Afghan Cross-Border Areas” (LITACA), financed by the Government of Japan
through the Japan International Cooperation Agency (JICA) and implemented by UNDP Tajikistan in cooperation with UNDP
Afghanistan. The Initiative aims to mobilize the rural community for bettering their lives by empowering themselves to establish
and run their joint businesses by exploiting the natural resources that are accessible in their communities, applying traditional
handicrafts, and ensuring high-quality products.

Establishment of OVOP Association in the Khatlon region of Tajikistan in 2019 allowed to consolidate rural producers for
centrilized capacity building and promote OVOP products. To date, OVOP Association has over 40 members, including public
organizations, dehkan farms, handicraft producers, associations of dehkan farms and local artisans in the region. A number of
the Association's firms produce similar products with slightly different marketing characteristics. It's important to note that local
handicrafts have unique patterns, which have deep meaning and history connected with local traditions and culture. However,
the artisan of Khatlon region still lack skills to adapt design of their products to requiorements of the external markets and
customers from other countries.

In 2019 LITACA project invited experts from Japan to assess the capacity of the artisan of Khatlon region and expand the
opportunity for production and promotion of handicrafts in foreign market, focusing on Japan market. The experts found Khatlon
crafts very interesting and perspective for the market of Japan. However, experts recommended to improve quality and
promotion strategy of the crafts that could be linked with history of the region, since the value of handicraft products lies in the
uniqueness of the product, associated with the ancient history of its origin or creation. As a result, Japanese experts suggested
to promote their handicrafts products under a Silk road & tradition with innovation concept through OVOP Association.

Despite that Tajikistan is a mountainous country which is situated at the heart of Central Asia and is neighbored China to the
east and the Indian sub-continent to the south, three major routes of the Silk Roads ran through its present-day territory. These
ancient routes were mentioned in contemporary Persian, Greek, Chinese and Arabic sources which highlighted Tajik
contributions to the commerce and culture of the time, especially between the 5th and 12th centuries. Obviously,
communication and collaboration within Silk Road also impacted Tajik tradition and culture through sequential art, improving
cultural and trade ties across the nations. Today unique Tajik handicraft products linked with ancient traditions and Silk road
history have great potential in the foreign market, but it requires constant improvement for adaptation to the current trends
and standards.

To expand the client base at this stage, new designs with muted colours and a moderate number of patterns and embroidery
are being developed. Another feature of handmade OVOP products is the desire to convey the part of the history of the creation
of the products with the help of tags with a description of the area of the manufacturer, indicating the meaning of colours,
ornaments, embroidery, and sometimes with a short history of the person who produced the product. Efficient realization of the
producers’ capacity requires the engagement of innovative approaches for designing and production of handicrafts products
through capacity building on, but not limited to: digital skills in designing of the handicraft products, the introduction of new
processing equipment, and inventory for quality improvement of the products, online promotion tools, etc.

OVOP Association can make a contribution to Tajikistan's economic development, promote the role of women in rural areas and,
contribute to regional cooperation between Tajikistan and Afghanistan. UNDP is planning to engage a contractor to improve
design and develop new handicrafts products under the unique newly developed brand meeting the standards of external
market, focusing Japan market, as well as provide assistance in online promotion of the introduced handicraft products. It will

1



allow to produce handicrafts products as OVOP products and sell in the external markets that will be source of livelihood for
inhabitants of rural areas and share piece of Tajik culture in the foreign countries. It is expected that contractor will provide
complex of activities on OVOP product concept linked with Silk Road& Tradition with Innovation, further branding, and
innovation.

Scope of work

In order to implement the outlined interventions, the organization should conduct the following:

Conduct preliminary analysis and capacity assessment of at least 30 handicraft workshops in Tajikistan in close collaboration
with the local consultant on handicrafts.

Develop methodology, work schedule, and trainings modules based on conducted analysis for capacity building handicraft’s
producers

Develop OVOP product concept linked with Silk Road& Tradition with Innovation meeting requirement and interests of
consumers of the Japan and other external market: craft must be intended for use in daily life (focusing on ordinary Japanese
consumer), main components of the craft must be handcrafted, craft must be crafted using traditional methods and
techniques, main materials used must be the same materials that were traditionally used to make the craft, craft should
include unique elements of Tajik patterns, craft should include detailed information about the producer as well as brief
information on local tradition and history, etc.

Conduct onsite or online trainings sessions in close collaboration with the local consultant for at least 20 handicrafts’
producers on handicrafts on the following topics, but not limited to: modern trends in handicrafts, quality standards, digital
skills in designing of the handicraft products, use of natural raw materials, improvement of product quality through the
introduction of professional equipment/ inventory.

Develop a brand strategy including a brand value proposition and a brand story or message that defines the unique elements
of OVOP products and attracts potential customers.

Design and adopt at least 5 items of crafts with at least 4 different designs. The developed designs should be marketable
and competitive in international markets, particularly Japanese market with potential to scale up. Introduction of these
crafts should be supported through intervention and capacity building of local producers on design, embroidery, e-
commerce, copywriting, etc.

Conduct trainings sessions for at least 20 local producers on such issues, but not limiting to: design, marketing, and pricing,
e-commerce, SMM Promotion (linked with Silk Road and tradition), logistics, etc. Ensure mentorship and detailed feedbacks
based on practical and advanced experience on how to improve handicraft design;

Support OVOP Association to improve e-commerce capacity for promotion of OVOP crafts and market them in Japan market
through the setting advertisement campaign for Japan consumers, networking with Japan e-commerce company, packaging,
and logistics, etc. The implementing parter should support OVOP Association to expolore opportunities of partnership with
Japanese e-commerce companies.

Development of narrative report, including recommendation and lesson, learnt for further improvement of handicrafts
production for export

Expected results

Result Period

- Conducted preliminary analysis and capacity assessment of at least 30handicraft
- Developed methodology, work schedule, and trainings modules on the basis of

- Developed OVOP product concept linked with Silk Road& Tradition with Innovation

workshops in Tajikistan in close collaboration with a local consultant on handicrafts.
conducted analysis for capacity building of at least 20handicraft’s producers

meeting requirement and interests of consumers in the Japan market, namely craft
must be intended for use in daily life (focusing on ordinary Japan consumer), main May 2021
components of the craft must be hand crafted, craft must be crafted using traditional
methods and techniques, main materials used must be the same materials that were
traditionally used to make the craft, craft should include unique elements of Tajik
patterns, craft should include detailed information about the producer as well as
brief information on local tradition and history
Interim narrative progress report submitted to UNDP




Developed a brand strategy including a brand value proposition and a brand story or
message that defines the unique elements of OVOP products and attracts potential
customers.

Conducted onsite or online trainings sessions in close collaboration with local
consultant on handicrafts on the following topics , but not limited to: modern trends
in handicrafts, quality standards, digital skills in designing of the handicraft products,
use of natural raw materials, improvement of product quality through the
introduction of professional equipment/ inventory

Designed and adopted at least 5 items of crafts with at least 4 different designs.
Introduction of these crafts should be supported through intervention and capacity
building of local producers on design, embroidery, e-commerce, copywriting, etc
Conduct trainings sessions for at least 20 local producers on such issues, but not
limited to: design, marketing, and pricing, e-commerce, SMM Promotion (linked with
Silk Road and tradition), logistics, etc.

Interim narrative progress report submitted to UNDP

August 2021

Ensured mentorship and detailed feedbacks based on practical and advanced
experience on how to improve handicraft design through the local expert on
handicrafts;

Provided assistance to OVOP Association to improve skills on e-commerce to market
at least 5 items of Tajik crafts in Japanese market through the setting advertisement
campaign focusing on Japan consumers, networking with Japan e-commerce
company, packaging, and logistics, etc.

Developed narrative report, including recommendation and lesson, learnt for further
improvement of handicrafts production for export

November 2021

Reporting, Monitoring & Evaluation

Contractor will provide reports based on achievements in the section “Expected results”. All reports should be submitted to
UNDP within the period indicated in the Expected results section. All reports should contain a full description of all activities
undertaken within the reporting period. The reports should consist of narrative and photos /video of sub-project.

Payment

The total cost under the current ToR covers the complete set of activities envisaged for their implementation. UNDP Tajikistan
will make payment (-s) to the Contractor in tranches based on achievement of the results indicated in Expected results section
of the current ToR.

Eligibility criteria

Experience:

At least four (4) years of relevant international work experience in design, promotion of handicrafts through e-
commerce platform in international markets. Experience with Japanese market is an asset;

Demonstrated experience of handicrafts sales, e-commerce, and collaboration with rural producers or Associations.
Proven skills of key staff on crafts design, quality management, logistics, SMM and copywriting, embroidery (CVs to be
provided);

Prior experience in training, coaching, and consulting, preferably in regions is advantage;

The presence of qualified experts/consultants to perform the above tasks with international experience;

Proven experience in implementation of projects with wide social impact in developing countries;

Competencies:

Availability of documents confirming the experience of the organization on the above requirements

Expirience of cooperation with the international e-commerce platforms for marketing of handicrafts, preferabily in
Japanese market. Availability of memorandums or cooperation agreements with such stakeholders is an asset;
Experience in the preparation of information and communication materials for visibility on implementation of social
entrepreneurship initiatives promoting prosperity of rural communities;



e Availability of the necessary technical, administrative, and software capabilities for the direct implementation of the
work described in this task (a list of previous experience indicating the amount of the contract)



TEXHUYECKOE 3AAAHUE

YKpenneHue nomeHyuana pemecneHHUKos TadxcukucmaHa

HasBaHue npoekra: YaydweHne 61arococToAHMA Ha TaAKMKCKO-adraHCKMX MPUrpaHUYHbIX
Tepputopuax (dasa ll)

MpoAoNKUTENbHOCTD: 6 mecAaueB B Te4eHUe mas no Hosbpb 2021 roga
MecTto paborTbi: BasupyeTtca B odumce c noesaKkamu B LiesieBble PanoHbl

OMNCAHME NPOEKTA

OsuxkeHne OCOIM (OgHo ceno- OgMH NPOAYKT) ABNSETCA YHUKANbHBIM NOAXOL0M K MECTHOMY Pa3BUTUIO, KOTOPbIN Bbla BNepBble
npeacTasneH W NpuHAT AnoHuen, npedekTypolrt Outa B 1979 rogy. Mo3gHee 3Ta KoHuenuua 6blia aganTMpoBaHa Aann
peanusaumm B Pecnybnvke TagUKUCTaH B PaMKax MNPOEKTa «Y/ydweHue 61arocoCTOAHUA Ha TagKUKCKO-adraHCKux
npurpaHnyHbix Tepputopmax» (LITACA), ¢uHaHcMpyemoro npaBuTenbCcTBOM  AMOHMM  4yepe3 FAMOHCKOe areHTCTBO
MeXKayHapoaHoro cotpyaHudectsa (JICA) n peanmsyemoro NMPOOH TagskukuctaH B cotpyaHudyectse ¢ NMPOOH AdraHucTaH.
MHMUMaTMBA HanpaB/ieHa Ha MOBUAN3ALMIO CENbCKMX OBLMH NS yayyweHna ux 61aroCocTofsHUA NyTem PaclUMpPeHusa KX
BO3MOXXHOCTEN ANA CO34aHUA U YNPABAEHUA MX COBMECTHbIM Ae/10M MyTEM UCMNO/Ib30BaHUA NPUPOAHbIX PECYPCOB, MPUMEHEHUA
TPAAULMOHHBIX PEMECEN M NPOM3BOACTBA BbICOKOKAYECTBEHHOW MNPOAYKLMU.

CospgaHue Accoumauum OCOIMN B XaTnoHckol obnactu B 2019 rogy no3soanno ob6beauHUTb CENbCKUMX Npou3BoAUTENEN ONs
LeHTPaIN30BaHHOrO NOBbILWEHMA NOTEHUMANA U NpoABUKeHMA npoayKummn OCOI. Ha ceroaHsawHuit geHb OCOIM HacuuTbiBaeT
6onee 40 yneHoB, BKOYaA 0bLWECTBEHHbIE OPraHn3aLMn, PEMECIEHHUKOB, AEXKAaHCKME X03AMCTBa M accoLMalm AEXKAHCKMX
X03ANCTB pernoHa. Psg npeanpuatuii-uyneHoB AccouMauMy  BbIMYCKAOT  CXOXYH NPOAYKUMIO C  OT/IMYAOWMMMUCA
MAPKETUHTOBbIMM XapaKTEPUCTUKAMU. BaXKHO OTMETUTb, UTO MECTHbIE PEMEC/IEHHUYECKME U3A4eNUA UMEHOT YHUKANbHbIE Y30pbil,
KOTOpble UMEIOT r1YBOKNIA CMbICA U UCTOPUIO, CBA3AHHYO C MECTHbIMWU TPAaULMAMU U KyabTypol. O4HAKO pemecsieHHUKam
XaTNoHCKOM 06nacTn He XBaTaeT HaBbIKOB A/S YAyUllEeHUA M aganTaumu Au3aiiHa CBOMX U3AeNui K TpeboBaHUAM BHELIHUX
PbIHKOB U 3apyberkHbIx NoTpebuTtene.

B 2019 roay npoekT LITACA npurnacun skcneptoB us ANOHUM 418 OLEHKU NOTeHLMaNa peMec1eHHUKOB XaTNoHCKoM obnacTy,
paclmnpeHma BO3SMOKHOCTEN NPON3BOACTBA U NPOABUMKEHUA PEMECTIEHUYECKUX U3AE/IMA Ha BHELLIHWX PbIHKAX, OPUEHTUPYACH
Ha ANOHCKWUI PbIHOK. dKcnepTamu Bblna AaHa NONOKUTENbHAA OLEHKA PeMEeC/IEHNYECKUM N3aennam XaTloHCKoN 06nacTm Kak
nepcnekTUBHbIM TOBapamM AJ1A pblHKa ANoOHMKU. BmecTe € 3TMM, 3KCNepTbl PEKOMEHAO0BA/IN YAYULWNTb KAYeCTBO M CTpaTeruto
NPOABUMKEHUA PEMECIEHNYECKUX U3AENUI ANA PbIHKA ANOHMM, KOTOpPble MOF/IM Hbl 6bITb CBA3AHbI C UCTOPUEN PEFMOHA, TaK Kak
LLeHHOCTb PEMEC/IEHHbIX U361 3aKN0YAETCA B YHUKANbHOCTU M3AeNUA, CBA3AHHON C iPEBHEN NCTOPUEN €70 NMPOUCXOXKAEHUA
WKW cO34aHUA. B pesynbTaTe ANOHCKME 3KCNEPTbl PEKOMEHA0BAAN CKOHLEHTPUPOBATLCA Ha MPOABUMKEHUN PEMECNEHNYECKUX
M3gennii B pamkax KoHuenumu LLienkosoro nyty v Tpaguunii c snemeHTamm MHHoOBauUM Yyepes Accoumaumto OCOIM.

HecmoTps Ha To, YTo TagKMKUCTAH-TOPHaA CTpaHa, PacrnooXKeHHasA B camom cepaue LieHTpanbHoW A3um 1 cocecTBYOLWAnA C
Kutaem Ha BocToKe U UHOMNCKMM CYBKOHTMHEHTOM Ha ore, Yepes ero HbIHEWHIOK TePPUTOPUIO NPONEraan TPU OCHOBHbIX
MapwpyTa Benukoro LUenkosoro nytv. 3T ApeBHME MapLUPYTbl YNOMMUHANANCL B COBPEMEHHbIX MEePCUACKUX, FPevyeckux,
KUTaMCKMX M apabCKMX MCTOYHMKAX, KOTOPbIe NoAYEPKMBAAN BKAAA TaAKMKOB B TOPrOB/IO U KYAbTYpYy TOrO BPEMEHW, 0COBEHHO
mexay 5-m n 12-m sekamu. O4eBUAHO, YTO KOMMYHUKALMA U COTPYAHMYECTBO B pamKax LLIenKoBoro nyTu Tak:Ke NOBAUAAM Ha
TaAXKMKCKYIO TPAAULMIO U KYAbTYpy Yepes B3aMMOMNPOHUKHOBEHME KYAbTYpP, YAYULIMB KYAbTYPHbIE U TOProBble CBA3U MeXKay
Hapodamu. CerogHs yHWKaibHble TagKWKCKME pemec/eHHble U3LeNus, CBA3AHHble C APEBHUMM TPAAUUUAMM U UCTOpUEN
LLlenkoBoro nyTu, umetoT 60/bLWONM NOTEHLMAN ANA Peav3aLmn Ha BHELWHEM PbIHKE, HO TPebyIoT 3HAaUMTeIbHOTO YyYLLeHuUs
ANA afanTauumM K COBPEMEHHbIM TEHAEHUMAM U CTaHAAPTaM.

[nsa paclwmpeHuns KnmeHTCKon 6asbl Ha AaHHOM 3Tane pa3pabaTbiBaloTcA HOBble AM3aMHEPCKME PelleHUs C NPUMAYLWEHHbIMM
UBETaMM M YMEPEHHbIM KO/IMYECTBOM Y30POB U BbILUMBOK. OCOBEHHOCTbIO PEMECEHHUYECKUX U3AENUIA ABNAETCA KenaHue
nepeaaTtb 4acTb UCTOPUU, CO3LaHME U3AEUIA C NOMOLLbBIO TIrOB C ONMCAHMEM PErMoHa NPoM3BOAUTENA, YKa3biBad 3HaYeHue
LBETOB, OPHAMEHTOB, BbILIMBOK WM KPaTKOW UCTOpUEN pemecneHuKa. BHeapeHMe MHHOBAUMOHHbLIX NOAX0A0B K pa3paboTke
An3aliHa U NPOU3BOACTBY PeMeCIeHHUYECKUX u3aennii Heobxoanmo ans 3deKTUBHOW peannsaumm noTeHUMana CenbCcKmx
npoussoauTene Mo cnefylolwmm 06/1acTAM, HO He OrpaHWuMBascb WMMW: LMOPOBble HaBblKM pPa3paboTkM Au3aiiHa



pemecneHHUYECKUX U34eNui, BHeapeHe 060pya0BaHMA U MHBEHTAPA A8 MOBbILWEHUS KavyecTBa NPOAYKLMU, MHCTPYMEHTbI
OHNAWH-NPOLBUKEHNA PEMECIEHHUYECKUX U3LENIN N Ap.

B pesynbtate, Accoumaums OCOI MOMKeT BHEeCTM BKNAZ B 3KOHOMMYECKoe pasBuTMe TaXKMKMCTaHa, cnocobcTBoBaTb
MOBbLIWEHUIO POAN JKEHWMH B CeNbCKOM MECTHOCTM M, CNocobCTBOBaTb pPErnMoHaNbHOMY COTPYAHUYECTBY MeXAY
TagKukmctaHom u AdraHmctaHom. MPOOH nnaHupyeT npusaeyb NapTHepa A1 COBEPLUIEHCTBOBAHMA An3aliHa U pa3paboTku
HOBbIX PEMECNEHHUYECKMX W34EeNMN MO YHUKaNbHbIM HefaBHO pa3paboTaHHbIM BpeHAoMm, OTBEYalWMM CTaHAapTam
BHELIHEero pblHKa, yaenas ocoboe BHMMaHWE PbIHKY ANOHMM, 3 TaKXKe OKa3blBaTb MOMOLb B NPOABUMKEHUU BHELPEHHbIX
pemecneHNYeCcKUX U3Lenunii Yepes oHNaMH MexaHM3Mbl. ITO MO3BOINT MPOU3BOAUTL PEMECTEHHUYECKMNE N34eNA U NPOaaBaTb
Ha BHELUHMX PbIHKAxX, KOTOPbIEe CTaHYT UCTOYHMKOM CPEACTB K CYLLLEeCTBOBAHUIO O/1A KUTENEeW CeNbCKOM MEeCTHOCTHU, U AeNnUTbCA
YaCTbIO TAAKMUKCKOM KyNbTypbl B 3apybexkHbix cTpaHax. OXKnaaercs, 4To NogpagymK NpesocTaBUT KOMIMIEKC MePOonpUATAA No:
KOHUenumu npoaykta OCOI, cBA3aHHOM C TPAAMLMAMM, UCTOPUEN LUENKOBOTO NYTU M MHHOBALMAMM, A TaKKe No JaNbHenwemy
B6pEHANHTY U MIHHOBALMAM.

O6vem pabor
[ns ocywecTBiieHMA HaMeYeHHbIX MePONPUATUIA OpraHn3aLma A0KHA MPOBECTU CAeayoLIMe MePONpPUATUA:

- MNpoBecTn npeaBapuTeNbHbI aHANAM3 W OLEHKY MoTeHuMana He meHee 30 pemMec/ieHMYECKUX MACTEPCKUX B
TaAKMKUCTAHE B TECHOM COTPYAHMYECTBE C MECTHbIM KOHCY/IbTAHTOM MO peMec/eHHbIM paboTam.

- PaspaboTtatb meTogonoruto, pabounii naaH 1M yd4ebHble MoAyAN HA OCHOBE NPOBEAEHHOrO aHaAn3a ANA NOBbIWEHUA
noTeHLMana NponsBoguTeNnein pemecieHHbIX U3aenunim

- Paspabotatb KoHuenuun npoaykumn OCOI, cBA3aHHOM C TPAAMLMAMU, UCTOPUEN LLIENKOBOTO NYTU U MHHOBALMAMM,
oTBevaWMMn TpeboBaHMAM U WHTepecam notpebuteneir Ha AnNoHWM W ApyrMX 3apyberKHbIX PbIHKOB:
pemecneHHUYecKMe W3AeNus [OMKHbl ObiTb NpeAHasHauyeHbl A8 MCNONb30BAaHMA B TMOBCEAHEBHOM KU3HM
(opneHTUpyACcb Ha 0BbIMHOIO ANOHCKOro NOTPEbUTENS); OCHOBHbIE KOMMNOHEHTbI PEMECIEHHUYECKUX U3LENNIN SOMKHbI
ObiTb M3roTOB/NEHbl BPYYHYHD; PEMECNEHHUYECKME WU3AeNua LOKHbl OblTb WM3roTOBAEHbI C WMCMNO/b30BaHMEM
TPaAULMOHHbIX METOLO0B; OCHOBHbIE UCMOJIb3yeMble MAaTePUabl AOKHbI ObITb TPAAMULMOHHBIMW; peEMECNEHHUYECKME
M30eN1A LO/IKHbl BKAOYATb YHWKaANbHbIE 3N1EMEHTbI TAAMKUKCKUX Y30pPOB; PeMEC/eHHUYEeCcKMe U3Lenua AO0/KHbI
conepKaTtb NoApobHy MHGOPMaLUIO O NPOU3BOAMTENE, A TaKKe KPaTKyto MHPOPMALMIO O MECTHbIX TPAgULMAX U
ncTopuu.

- MNpoBecTn oHNalH NAM opNatH TPEHUHTU B TECHOM COTPYZAHUYECTBE C MECTHbIM KOHCY/IbTAHTOM A/1a He meHee yem 20
PEMECNEHMKOB MO MNPOABUNKEHUIO PEMECNEHHUYECKMX M3LEeNUIA MO TaKMM acrnekTam, HO He OrpaHM4YMBaloLLMM
cefyloWnMM TEMaMKU: COBPEMEHHbIE TEHAEHUMM B 06/1aCTU peMeceHHUYECKUX WU3L4EeANN, CTaHAApPTbl KavyecTsa,
UMbpoBble HaBblKM pPa3paboTKM AM3aMHA PEMECIEHHUYECKUX W3L4E/NK, WUCNO/Mb30BaHWE MPUPOLHOIO CbipbsA,
BHeapeHMe 060pya0BaHMA M UHBEHTAPSA 419 NOBbILEHWA KayecTBa NPoAyKLUK

- Pa3paboTatb cTpaTernio NpoaBuKeHUs bpeHaa, BKAOYAOLLYO B €6 YHUKANbHOCTb M CTOPUIO NPOAYKLMU, AN AEL,
KOTOpasA onpeaenseT yHUKabHble 31eMeHTbl npoaykToB OCOM 1 MoXeT NpuBaeYb NOTEHLMA/bHbIX KUEHTOB.

- Paspabotatb M BHeApUTb He MeHee 4YeM 4 AM3aNHEePCKUX peLleHusa ANA He MeHee 4eM 5 HauMeHOBaHUM
pemecneHHUYEeCcKUX n3aenmnii. PazpaboTaHHble An3aiHbl A01XKHbI 6bITb BOCTPEOOBAHHBIMW U KOHKYPEHTOCNOCO6HbIMM
Ha MeXAyHapoaHbIX PbIHKAX, 0COBEHHO Ha ANMOHCKOM PbIHKE C NOTEHUMANoOM paclumpeHuns. BHeapeHue aTux pemecen
AOJIKHO NOAAEPKMBATLCA C MOMOLLbIO NOAAEPKKN U NOBLILEHWS NOTEHLMaNA MECTHbIX Mpou3BoguTeneit B obnactm
AWN33aiHa, BbILUMBKM, 3/1EKTPOHHON KOMMEPLMU, KOMUPAWUTUHIA U T. 4.

- MNpoBectn TpeHWHIM MO MeHblel mepe Ana 20 MeCTHbIX Mpou3BOAMTENEel MO Pa3AnYHbIM 061acTaM, HO, He
OrpaHMYMBAIOLLMMU CeayoLWMMM 061acTU: AM3aliH, MapKEeTUHT U LeHOobpa3oBaHMe, 3NEKTPOHHaA Kommepuua, SMM
(cBsAi3aHHOM C UCTOPMEN LIENKOBOIO MyTW), TOTUCTUKA U T.4. ObecneymTb HaCTaBHUYECTBO U NPEeLOCTaBUTb NOAPOOHbIE
OT3bIBbl HA OCHOBE MPAKTUYECKOro M NepesoBOro onbiTa B 061aCTV COBEPLIEHCTBOBAHMA AN3alHA peMeCIeHHNYECKNX
u3aenvin;

- OkasaTb cogelicteue Accoumaumm OCOI B NOBbIWEHUN MOTEHLMANA MO 3/EKTPOHHON KOMMEPLMM MOCPEeLCTBOM
pa3paboTKM peknamHO KOMNAHUK C LLeNeBOoM ayauMTopuel Ha AMOHCKMIA PbIHOK NoTpebutenein, yaydweHuns paboTsbl ¢
AMNOHCKOM KOMNAHMUM NO 3/1eKTPOHHOW KOMMEPLUUK, YNAKOBKE U NOTUCTUKE, U T.4. UCNONHUTENbHBIN NapTHEP AONKEH
nogaepxato Accouymaumnto OCOTM B M3y4eHUN BO3SMOXKHOCTEM NapTHEPCTBA C ANOHCKMMWU KOMMNAHUAMW 3/1EKTPOHHOM
KOMMepLMK.

- MNoprotoBka oOMNMCaTENbHOrO OTYETa, BK/OYAA PEKOMEHZAUMM W U3BJEYEHHbIE YPOKM MO JasbHerlemy
COBEPLUEHCTBOBAHWIO MPON3BOACTBA PEMECIEHHUYECKUX U3LENUI ANA IKCNOPTa



rPA®UK ONNATbDI:

Pesynbtathbl

AnutenbHocTb

B TecHOM CcOTpyAHMYECTBE C MECTHbIM 3KCNepTomM MO pemecsiam npoBeaeH
npeABapuTeNbHbIN aHaNNU3 U OUEHKa NoTeHUMana He meHee Yyem 30 pemMec/ieHHbIX
MacTepcKux B TagKUKUCTaHeE.

PaspaboTaHbl meTogon0rusa, pabounii rpaduk pabot u yyebHble MOayM Ha OCHOBE
NPOBEAEHHOrO aHaAM3a AN HapalMBaHMA MNoOTeHUMana npoussoautenei
pemecneHHUKOB

PaspaboTtaHa KoHuenuusa npoaykta OCOI, cBA3aHHAaA C WCTOpUEN BEAUKOro
LIENKOBOFO MyTW, TPAAUUMAMMU U MHHOBALMAMMW, OTBEYAOLWMUMU TpeboBaHNAM U
MHTepecam notpebutenen Ha AnoHUM w©  aApyrux 3apybekHblX PbIHKOB:
pemecneHHUYEeCKME U3AeANA JOMKHbI ObiTb NPeHa3HauYeHbl 418 UCNO/b30BaHWA B
noBceaHEBHOW KU3HWU (OPUEHTUPYACb Ha O6bLIYHOTO AMOHCKOro noTpebutens);
OCHOBHbI€ KOMMNOHEHTbI PEMECIEHHUYECKUX U3AENUIN [OMKHbI ObiTb N3rOTOB/EHDI
BPYYHYIO; PEMECNEHHUYECKNEe U34enna  LO/MKHbl  ObiTb  WU3roTOBNAEHbI €
MCNONb30BaHMEM TPAAULMOHHbBIX METOL0B; OCHOBHbIE MUCMO/Ib3yeMble MaTepuabl
[ONXKHbI BbITb TPAANLMOHHBIMW; PEMECTEHHUYECKNE U3LENUA AOKHbI BKIOYATb
YHUKANbHbIE 3/1EMEHTbI TaZKMKCKUX Y30POB; PEMECIEHHUYECKME U3AEeNA LO/IKHbI
cogepatb nogpobHyto MHPOPMALMIO O MNPOU3BOAUTENE, @ TaKXKe KpaTKyko
MHPOPMALMIO O MECTHBIX TPAAULMAX U UCTOPUU

MoAroToB/NEH NPOMEXKYTOYHbIV AOKNAL O Xo4e paboTbl, npeacTaBneHHbIn MPOOH

Maii 2021

PaspaboTaHa cTpaTervsa npoasuxKeHus bpeHaa, BKAoYaloLWwas B ceba YHUKaIbHOCTb
M UCTOPUIO NPOAYKLUMU, UN MAOEH, KOTOpaa onpeaenseT YHUKa/bHble 3/1€MEHTbI
npoayktos OCOIlN 1 MoXKeT NpuBAeYb NOTEHUMANbHBIX KINEHTOB.

MpoBegeHbl OHNAWH WAM ObNAMH TPEHWHIM Ans He MeHee yYem 20 MECTHbIX
npoussoanTesed B TECHOM COTPYAHWYECTBE C MECTHbIM KOHCY/1bTaHTOM MO
NPOABUMKEHUNIO PEMECNEHHUYECKMX W34EeNMA MO TaKMM achnekTtam, HO He
OrpaHnYMBalOLWMUM cneaylolime HanpasieHMaA: COBPEMEHHbIe TeHAeHU MM B 0bnactu
pemecieHHUYECKUX U34EeNNNA, CTaHOAPTbl KavyecTBa, UMdpPoBble HaBbIKM Pa3paboTKu
Ou3aliHa pemec/ieHHUYECKUX WU34EeNUNA, WUCNONb30BaHUE MPUPOAHONO  CblpbS,
BHeApeHue 060pyn0BaHUA M MHBEHTaPSA A1 NOBbILEHUA KayecTBa NpoayKLmn
Pa3paboTaHO 1 BHeAPEHO He MeHee Yem 4 AM3aliHePCKMX PELUeHMA AN HE MeHee
yem 5 HaMMeHOBaHWI pemMecNeHHUYECKUX U3LeNNN C NMOMOLLBbI MOALEPHKKN U
NOBbILLEHUA NOTEHLMANA MECTHbIX NPOU3BOAUTENEN B 061aCTN An3aliHa, BbILUNBKK,
3/IEKTPOHHOM KOMMEPLMN, KONUPANTUHIA U T. 4,

MpoBeaeHbl TPEHUHIM MO MeHbluel mepe ana 20 MecTHbIX npousBoauTenei no
TakMM Bomnpocam, (HO He orpaHMYMBasACb credylowMmu obnactamu): Au3aiiH,
MapKeTUHT U LeHoobpa3oBaHMe, 3/1EKTPOHHAA Kommepuma, SMM npoasuKeHue
(cBsi3aHHbIE C UCTOPMEN BENMKOTO LEIKOBOMO MyTH), TOFTUCTUKA U T.4.
MpenoctaBaeH NPOMEXKYTOUHbIN A0KAa4 O Xxoae pabotbl ana MNMPOOH

Aegzycm 2021

ObecrneyeHO HACTaBHWYECTBO M AaHbl  NoApobOHble  peKkoMeHAaumMm B
COTPYAHMYECTBE C MECTHbIM KOHCY/IbTaHTOM Ha OCHOBE TPaKTUYECKOro MU
nepesoBoro onbita B chepe COBEPLIEHCTBOBAHMA AM3aliHA pemece/eHUYeCcKmx
m3genvi;

MpoBeaeHbl TPEHUHTU U obecneyeHo HacTaBHUYecTBo ans Accoumaumm OCON no
BONPOCAM MOBbIWEHUN MOTEHLMANA NO SNEKTPOHHOM KOMMEPLMU MOCPEeLCTBOM
pa3paboTKM pPEeKNaMHOM KOMMAHUW C Le/ieBOW ayauTOpuen Ha AMOHCKUIN PbIHOK
notpebuTenen, yayylweHMA HaBblKOB paboTbl C  AMOHCKOM KOMMAHWW Mo
3N1EKTPOHHO KOMMEpPLMU, YNIAaKOBKE U IOTUCTUKE, U T.4,

MoAroToBNEH OMMCATEeNbHbIM AOKNAA, BKAOYAA PEKOMEHZALUMU U U3BJEYEHHble

Hoabps 2021




YPOKU no ,a,aaneﬁUJemy coBeplieHCTBOBaHUIO Npon3BoacTBa Msp,enmﬁ KyCTapHOro
npon3BoACTBa Ha 3KCNOPT

TPEBYEMBbIE HABbIKM U OMNbIT:

OnbIT:

¢ He meHee yeTbipex (4) neT COOTBETCTBYIOLLENO MEXAYHAPOLHOrO OnbiTa PaboTbl B 061acTU AM3aliHa M NPOABUMKEHUA
pemecneHHUYECKUX U3aeNunii NOCPeLCTBOM NAAaTGOPM INEKTPOHHON KOMMEPLMMN HA MEXKAYHAPOAHbIX PbIHKax. OnbIT paboTbl €
ANOHCKMMM NapHepambl NPUBETCBYETCA.

e OnbIT peannsaumm pemMmeci1eHHUYECKUX U3LENUIN, SNEKTPOHHOMN TOProBAW U COTPYAHUYECTBA C CENIbCKMMM NPOU3BOAUTENSMMN
npoayKuumu.

¢ [lpoBepeHHble HaBbIKM K/OYEBbIX COTPYAHWKOB MO AM3ailHY pemeces, MeHeAXMEHTY KayecTBa, Noructuke, SMM wu
KOMWUPANTUHTY, BblLLMBKE (pe3tome byayT NnpesocTaBieHbl).

¢ MpeablayLwmii onbIT 0BYyYeHMUS, KOYUMHIA U KOHCY/IbTUPOBAHMUSA, NPeANoYTUTE/IbHO B PEFMOHAX, ABAAETCA NPEUMYLLECTBOM.

¢ Hannuve KBaNUPULMPOBAHHbIX IKCMEPTOB/KOHCY/IbTAHTOB C MEXAYHAPOAHbIM OMbITOM ANA BbINOJHEHUA BblleyKasaHHbIX
3azau.

e OnbIT B peannsaummn NpoeKToB C LUMPOKUM COLMaNbHbIM 3PPEKTOM B PA3BUBAIOLLMXCA CTPAHAX.

KomneteHuuu:

* Hannyne AOKYMEHTOB, MOATBEPKAAMOLLMX OMNbIT PabOTbl OPraHM3aLLMK MO BbllLeyKa3aHHbIM TPeboBaHUAM.

¢ OnbIT B3aMMOAENCTBMA C MeXAyHAapoaHbIMU NAATPOPMaMU INEKTPOHHON KOMMEPLUN ANS peannusaumm pemecieHmnYeckmx
M34eNnin XKenaTeNbHO Ha AMNOHCKOM pbiHKe. Hanuume memopaHaymMOB WM COrNAlWEHMM O COTPYAHWYECTBE C TaKMMMU
3aMHTEpeCcoBaHHbIMM CTOPOHAMM ABNAETCA NPENMYLLECTBOM.

e OnbIT NOAroToBKM WMHGOPMALMOHHbLIX MaTepunanos No WCMOJIHEHHbIM WHMUMATMBAM B 06/1acTM  COLUMANbHOTO
npeanpuHMMaTeNbCTBa NPOABUIratoLLble NPOLETaHMA B CE/IbCKMX coobLLecTBax.

e Hannume HeobXoAUMBIX TEXHUYECKMX, aAMWUHUCTPATUBHBLIX WU MPOrPAaMMHbIX BO3MOXKHOCTEN A8 HENocpeaCcTBEHHOrO
BbINONHEHWA PaboT, oNMCcaHHbIX B 4aHHOM 3aZaHunn (NepeyeHb NpeablAyLero onbiTa ¢ yKazaHMeM CYMMbl KOHTPaKTa).



United Nations Development Programme

Empowered lives.
Resilient nations.

GENERAL TERMS AND CONDITIONS FOR

CONTRACTS

This Contract is between the United Nations Development Programme, a subsidiary organ of the United
Nations established by the General Assembly of the United Nations (hereinafter “UNDP”), on the one
hand, and a company or organization indicated in the Face Sheet of this Contract (hereinafter the
“Contractor”), on the other hand.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or,
collectively, “Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges
and Immunities of the United Nations, the United Nations, including its subsidiary organs, has
full juridical personality and enjoys such privileges and immunities as are necessary for the
independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNDP, and
nothing contained in or relating to the Contract shall be construed as establishing or creating
between the Parties the relationship of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of each of the Parties shall not be
considered in any respect as being the employees or agents of the other Party, and each Party
shall be solely responsible for all claims arising out of or relating to its engagement of such
persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods

(hereinafter the “Goods”) and/or perform and complete the services described in the Terms of
Reference and Schedule of Payments (hereinafter the “Services”), with due diligence and efficiency,
and in accordance with this Contract. The Contractor shall also provide all technical and
administrative support needed in order to ensure the timely and satisfactory delivery of the Goods
and/or performance of the Services.

2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide



UNDP with written evidence of the delivery of the Goods. Such evidence of delivery shall, at

the minimum, consist of an invoice, a certification of conformity, and other supporting shipment
documentation as may otherwise be specified in the Technical Specifications for Goods.
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2.3 The Contractor represents and warrants the accuracy of any information or data provided to
UNDP for the purpose of entering into this Contract, as well as the quality of the deliverables
and reports foreseen under this Contract, in accordance with the highest industry and professional
standards.

2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the
performance of the delivery of the Goods and/or the provision of the Services.

3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term
agreement (“LTA”) as indicated in the Face Sheet of this Contract, the following conditions shall apply:

3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the
term of the LTA.
3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or

a Regional Centre, as well as any United Nations entity, may benefit from the retainer and order
Goods and/or Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by
UNDP and reflected in a Purchase Order, which shall be subject to the terms and conditions
stipulated in this Contract. For the avoidance of doubt, UNDP shall acquire no legal obligations
towards the Contractor unless and until a Purchase Order is issued.

3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall
remain in effect for a period of three years from the Starting Date stated in the Face Sheet of this
Contract.

35 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or

Services during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP
shall consider the impact of any such event and may request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services
provided, unless otherwise specified in the Contract. Each report should be submitted to the
UNDP Contact Person indicated in as indicated in the Face Sheet hereto, as well as to a UNDP
business unit that has placed a Purchase Order for the Goods and/or Services during the reporting
period.

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by
UNDP for one additional year by mutual agreement of the Parties.

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this
Contract, in full consideration for the complete and satisfactory delivery of the Goods and/or
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provision of the Services, UNDP shall pay the Contractor a fixed amount indicated in the Face
Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because
of price or currency fluctuations, or the actual costs incurred by the Contractor in the performance of
the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments
set forth in the Terms of Reference and Schedule of Payments, upon completion by the Contractor of
the corresponding deliverable(s) and upon acceptance by UNDP of the original invoices submitted by
the Contractor to the UNDP Contact Person indicated in the Face Sheet of this Contract, together with
whatever supporting documentation that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods
and/or provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant
to the Face Sheet of this Contract, in full consideration for the complete and satisfactory delivery
of the Goods and/or provision of the Services under this Contract, UNDP shall pay the Contractor
an amount not exceeding the total amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The
breakdown of costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract
shall specify the maximum amount per each cost category that is reimbursable under this Contract. The
Contractor shall specify in its invoices or financial reports (as required by UNDP) the amount of the
actual reimbursable costs incurred in the delivery of the Goods and/or the provision of the Services.

4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials and
supplies that may result in any costs in excess of the amount stated in the Face Sheet of this Contract,
or of the maximum amount per each cost category specified in the breakdown of costs contained in the
Financial Proposal, without the prior written agreement of the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Goods
delivered in accordance with the Technical Specifications for Goods and/or the Services provided in
accordance with the schedule set forth in the Terms of Reference and Schedule of Payments. Such
invoices or financial reports shall indicate a deliverable or deliverables completed and the
corresponding amount payable. They shall be submitted to the UNDP Contact Person, together with
whatever supporting documentation of the actual costs incurred that is required in the Financial
Proposal, or may be required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s)
indicated in the original invoices or financial reports (as required by UNDP) and upon acceptance of
these invoices or financial reports by UNDP. Such payments shall be subject to any specific conditions
for reimbursement specified in the breakdown of costs contained in the Financial Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods
and/or performance of the Services.

5. ADVANCE PAYMENT:
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5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the
Contractor shall submit an original invoice for the amount of that advance payment upon
signature of this Contract by the Parties.

5.2 If an advance payment representing 20% or more of the total contract value, or amounting to
US$30,000 or more, is to be made by UNDP upon signature of the Contract by the Parties, such
payment shall be contingent upon receipt and acceptance by UNDP of a bank guarantee or a
certified cheque for the full amount of the advance payment, valid for the duration of the
Contract, and in a form acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other reports and supporting documentation
required under this Contract shall be submitted by mail by the Contractor to UNDP Contact
Person. Upon request of the Contractor, and subject to approval by UNDP, invoices and financial
reports may be submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person
specified in the Face Sheet of this Contract.

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP
shall make every effort to accept an original invoice or advise the Contractor of its nonacceptance
within a reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to
UNDP a report, describing in detail the Services provided under the Contract during the period
of time covered in each report.

8. RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision of the
Services to UNDP by the Contractor’s officials, employees, agents, servants, subcontractors and other

b 13

representatives (collectively, the Contractor’s “personnel”), the following provisions shall apply:

8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel
and property.

8.2 The Contractor shall be responsible for the professional and technical competence of the
personnel it assigns to perform work under the Contract and will select reliable and competent
individuals who will be able to effectively perform the obligations under the Contract and who,
while doing so, will respect the local laws and customs and conform to a high standard of moral
and ethical conduct.

8.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials
or staff of UNDP, shall be able to do so effectively. The qualifications of any personnel whom
the Contractor may assign or may propose to assign to perform any obligations under the Contract
shall be substantially the same, or better, as the qualifications of any personnel originally
proposed by the Contractor.

8.4 At the option of and in the sole discretion of UNDP:

8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed
by UNDP prior to such personnel’s performing any obligations under the Contract;
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8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed
by qualified staff or officials of UNDP prior to such personnel’s performing any obligations under the
Contract; and,

8.4.3 in cases in which, pursuant to Article 8.4.1 or 8.4.2, above, UNDP has reviewed the qualifications of
such Contractor’s personnel, UNDP may reasonably refuse to accept any such personnel.

8.5 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s
personnel may change during the course of performance of the Contract. Any such change shall
be made only following written notice of such proposed change and upon written agreement
between the Parties regarding such change, subject to the following:

8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the Contractor’s
personnel, and such request shall not be unreasonably refused by the Contractor.

8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNDP, which shall not be unreasonably
withheld.

8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as possible
and in a manner that will not adversely affect the performance of obligations under the Contract.

8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all cases,
be borne exclusively by the Contractor.

8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNDP shall not bear any liability
in respect of such withdrawn or replaced personnel.

8.5.6 Ifarequest for the withdrawal or replacement of the Contractor’s personnel is not based upon a default
by or failure on the part of the Contractor to perform its obligations in accordance with the Contract,
the misconduct of the personnel, or the inability of such personnel to reasonably work together with
UNDP officials and staff, then the Contractor shall not be liable by reason of any such request for the
withdrawal or replacement of the Contractor’s personnel for any delay in the performance by the
Contractor of its obligations under the Contract that is substantially the result of such personnel’s being
withdrawn or replaced.

8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the
part of UNDP with respect to the Contractor’s personnel assigned to perform work under the
Contract, and such personnel shall remain the sole responsibility of the Contractor.

8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any
obligations under the Contract and who may have access to any premises or other property of
UNDP shall:

8.7.1 undergo or comply with security screening requirements made known to the Contractor by UNDP,
including but not limited to, a review of any criminal history;

8.7.2 when within UNDP premises or on UNDP property, display such identification as may be approved
and furnished by UNDP security officials, and that upon the withdrawal or replacement of any such
personnel or upon termination or completion of the Contract, such personnel shall immediately return
any such identification to UNDP for cancellation.
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8.8 Within one working day after learning that any of Contractor’s personnel who have access to any
UNDP premises have been charged by law enforcement authorities with an offense other than a
minor traffic offense, the Contractor shall provide written notice to inform UNDP about the
particulars of the charges then known and shall continue to inform UNDP concerning all
substantial developments regarding the disposition of such charges.

8.9 All operations of the Contractor, including without limitation, storage of equipment, materials,
supplies and parts, within UNDP premises or on UNDP property shall be confined to areas
authorized or approved by UNDP. The Contractor’s personnel shall not enter or pass through and
shall not store or dispose of any of its equipment or materials in any areas within UNDP premises
or on UNDP property without appropriate authorization from UNDP.

8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan,
taking into account the security situation in the country where the Services are being provided;
and (ii) assume all risks and liabilities related to the Contractor’s security, and the full
implementation of the security plan.

8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications
to the plan when necessary. Failure to maintain and implement an appropriate security plan as
required hereunder shall be deemed a breach of this contract. Notwithstanding the foregoing, the
Contractor shall remain solely responsible for the security of its personnel and for UNDP’s
property in its custody as set forth in paragraph 8.10 above.

9. ASSIGNMENT:

9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make
any other disposition of the Contract, of any part of the Contract, or of any of the rights, claims
or obligations under the Contract except with the prior written authorization of UNDP. Any such
unauthorized assignment, transfer, pledge or other disposition, or any attempt to do so, shall not
be binding on UNDP. Except as permitted with respect to any approved subcontractors, the
Contractor shall not delegate any of its obligations under this Contract, except with the prior
written consent of UNDP. Any such unauthorized delegation, or attempt to do so, shall not be
binding on UNDP.

9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting
from a reorganization of the Contractor’s operations, provided that:

9.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,
9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the

Contractor’s assets or ownership interests; and,

9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest opportunity;
and,

9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the
Contract, and such writing is promptly provided to UNDP following the assignment or transfer.

10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to perform
any obligations under the Contract, the Contractor shall obtain the prior written approval of UNDP. UNDP
shall be entitled, in its sole discretion, to review the qualifications of any subcontractors and to reject any
proposed subcontractor that UNDP reasonably considers is not qualified to perform obligations under the
Contract. UNDP shall have the right to require any subcontractor’s removal from UNDP premises without
having to give any justification therefor. Any such rejection or request for removal shall not, in and of itself,
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entitle the Contractor to claim any delays in the performance, or to assert any excuses for the
nonperformance, of any of its obligations under the Contract, and the Contractor shall be solely responsible
for all services and obligations performed by its subcontractors. The terms of any subcontract

shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract.

11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods, whether in
whole or in part, and unless specifically stated otherwise in the Contract, the following conditions shall
apply to such purchases under the Contract:

111 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and
UNDP shall receive the Goods, at the place for the delivery of the Goods and within the time for
delivery of the Goods specified in the Contract. The Contractor shall provide to UNDP such
shipment documentation (including, without limitation, bills of lading, airway bills, and
commercial invoices) as are specified in the Contract or, otherwise, as are customarily utilized
in the trade. All manuals, instructions, displays and any other information relevant to the Goods
shall be in the English language unless otherwise specified in the Contract. Unless otherwise
stated in the Contract

(including, but not limited to, in any “INCOTERM 2020 or similar trade term), the entire risk of
loss, damage to, or destruction of the Goods shall be borne exclusively by the Contractor until
physical delivery of the Goods to UNDP in accordance with the terms of the Contract. Delivery of the
Goods shall not be deemed in itself as constituting acceptance of the Goods by UNDP.

11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected
prior to delivery, the Contractor shall notify UNDP when the Goods are ready for pre-delivery
inspection. Notwithstanding any pre-delivery inspection, UNDP or its designated inspection
agents may also inspect the Goods upon delivery in order to confirm that the Goods conform to
applicable specifications or other requirements of the Contract. All reasonable facilities and
assistance, including, but not limited to, access to drawings and production data, shall be
furnished to UNDP or its designated inspection agents at no charge therefor. Neither the carrying
out of any inspections of the Goods nor any failure to undertake any such inspections shall relieve
the Contractor of any of its warranties or the performance of any obligations under the Contract.

11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in
accordance with the highest standards of export packaging for the type and quantities and modes
of transport of the Goods. The Goods shall be packed and marked in a proper manner in
accordance with the instructions stipulated in the Contract or, otherwise, as customarily done in
the trade, and in accordance with any requirements imposed by applicable law or by the
transporters and manufacturers of the Goods. The packing, in particular, shall mark the Contract
or Purchase Order number and any other identification information provided by UNDP as well
as such other information as is necessary for the correct handling and safe delivery of the Goods.
Unless otherwise specified in the Contract, the Contractor shall have no right to any return of the
packing materials.

11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including,
but not limited to, in any “INCOTERM 2020 or similar trade term), the Contractor shall be
solely liable for making all transport arrangements and for payment of freight and insurance costs
for the shipment and delivery of the Goods in accordance with the requirements of the Contract.
The Contractor shall ensure that UNDP receives all necessary transport documents in a timely
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manner so as to enable UNDP to take delivery of the Goods in accordance with the requirements
of the Contract.

115 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting
any other warranties, remedies or rights of UNDP stated in or arising under the Contract, the
Contractor warrants and represents that:

11.5.1 The Goods, including all packaging and packing thereof, conform to the technical specifications, are fit
for the purposes for which such Goods are ordinarily used and for any purposes expressly made known
in writing in the Contract, and shall be of even quality, free from faults and defects in design, material,
manufacturer and workmanship;

11.5.2 If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide UNDP
with the benefit of all manufacturers’ warranties in addition to any other warranties required to be
provided under the Contract;

11.5.3 The Goods are of the quality, quantity and description required by the Contract, including when
subjected to conditions prevailing in the place of final destination;

11.5.4 The Goods are free from any right of claim by any third-party, including claims of infringement of any
intellectual property rights, including, but not limited to, patents, copyright and trade secrets;

11.5.5 The Goods are new and unused:;

11.5.6 All warranties will remain fully valid following any delivery of the Goods and for a period of not less
than one (1) year following acceptance of the Goods by UNDP in accordance with the Contract;

11.5.7 During any period in which the Contractor’s warranties are effective, upon notice by UNDP that the
Goods do not conform to the requirements of the Contract, the Contractor shall promptly and at its own
expense correct such non-conformities or, in case of its inability to do so, replace the defective Goods
with Goods of the same or better quality or, at its own cost, remove the defective Goods and fully
reimburse UNDP for the purchase price paid for the defective Goods; and,

11.5.8 The Contractor shall remain responsive to the needs of UNDP for any services that may be required in
connection with any of the Contractor’s warranties under the Contract.

11.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any
Goods that do not conform to the specifications or requirements of the Contract. UNDP may
condition its acceptance of the Goods upon the successful completion of acceptance tests as may
be specified in the Contract or otherwise agreed in writing by the Parties. In no case shall UNDP
be obligated to accept any Goods unless and until UNDP has had a reasonable opportunity to
inspect the Goods following delivery. If the Contract specifies that UNDP shall provide a written
acceptance of the Goods, the Goods shall not be deemed accepted unless and until UNDP in fact
provides such written acceptance. In no case shall payment by UNDP in and of itself constitute
acceptance of the Goods.

11.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to
UNDP under the Contract, in case any of the Goods are defective or otherwise do not conform
to the specifications or other requirements of the Contract, UNDP, at its sole option, may reject
or refuse to accept the Goods, and within thirty (30) days following receipt of notice from UNDP
of such rejection or refusal to accept the Goods, the Contractor shall, in sole option of UNDP:

11.7.1 provide a full refund upon return of the Goods, or a partial refund upon a return of a portion of the
Goods, by UNDP; or,
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11.7.2 repair the Goods in a manner that would enable the Goods to conform to the specifications or other
requirements of the Contract; or,

11.7.3 replace the Goods with Goods of equal or better quality; and,

11.7.4 pay all costs relating to the repair or return of the defective Goods as well as the costs relating to the

storage of any such defective Goods and for the delivery of any replacement Goods to UNDP.

11.8 In the event that UNDP elects to return any of the Goods for the reasons specified in Article 11.7,
above, UNDP may procure the Goods from another source. In addition to any other rights or
remedies available to UNDP under the Contract, including, but not limited to, the right to
terminate the Contract, the Contractor shall be liable for any additional cost beyond the balance
of the Contract price resulting from any such procurement, including, inter alia, the costs of

engaging in such procurement, and UNDP shall be entitled to compensation from the Contractor
for any reasonable expenses incurred for preserving and storing the Goods for the

Contractor’s account.
11.9 TITLE: The Contractor warrants and represents that the Goods delivered under the

Contract are unencumbered by any third party’s title or other property rights, including, but
not limited to, any liens or security interests. Unless otherwise expressly provided in the
Contract, title in and to the Goods shall pass from the Contractor to UNDP upon delivery
of the Goods and their acceptance by UNDP in accordance with the requirements of the
Contract.

11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license
required with respect to the Goods, products, or technologies, including software, sold, delivered,
licensed or otherwise provided to UNDP under the Contract. The Contractor shall procure any
such export license in an expeditious manner. Subject to and without any waiver of the privileges
and immunities of UNDP, UNDP shall lend the Contractor all reasonable assistance required for
obtaining any such export license. Should any Governmental entity refuse, delay or hinder the
Contractor’s ability to obtain any such export license, the Contractor shall promptly consult with
UNDP to enable UNDP to take appropriate measures to resolve the matter.

12. INDEMNIFICATION:

12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials,
agents and employees, from and against all suits, proceedings, claims, demands, losses and
liability of any kind or nature brought by any third party against UNDP, including, but not limited
to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based on,
arising from, or relating to:

12.1.1 allegations or claims that the possession of or use by UNDP of any patented device, any copyrighted
material, or any other goods, property or services provided or licensed to UNDP under the terms of the
Contract, in whole or in part, separately or in a combination contemplated by the Contractor’s published
specifications therefor, or otherwise specifically approved by the Contractor, constitutes an
infringement of any patent, copyright, trademark, or other intellectual property right of any third party;
or,

12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not a
party to the Contract, including, without limitation, claims and liability in the nature of a claim for
workers’ compensation.
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12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to:

12.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions
by UNDP directing a change in the specifications for the goods, property, materials, equipment or
supplies to be or used, or directing a manner of performance of the Contract or requiring the use of
specifications not normally used by the Contractor; or

12.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials

equipment, supplies or any components thereof furnished under the Contract if UNDP or another party
acting under the direction of UNDP made such changes.

12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be
obligated, at its sole expense, to defend UNDP and its officials, agents and employees, pursuant
to this Article 12, regardless of whether the suits, proceedings, claims and demands in question
actually give rise to or otherwise result in any loss or liability.

12.4 UNDP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or
liability within a reasonable period of time after having received actual notice thereof. The
Contractor shall have sole control of the defense of any such suit, proceeding, claim or demand
and of all negotiations in connection with the settlement or compromise thereof, except with
respect to the assertion or defense of the privileges and immunities of

UNDP or any matter relating thereto, for which only UNDP itself is authorized to assert
and maintain. UNDP shall have the right, at its own expense, to be represented in any such
suit, proceeding, claim or demand by independent counsel of its own choosing.
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125 In the event the use by UNDP of any Goods, property or Services provided or licensed to UNDP
by the Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined,
temporarily or permanently, or is found to infringe any patent, copyright, trademark or other
intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise
interfered with, then the Contractor, at its sole cost and expense, shall, promptly, either:

12.5.1 procure for UNDP the unrestricted right to continue using such Goods or Services provided to UNDP;

12.5.2 replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the equivalent
or better Goods and/or Services, or part thereof, that is non-infringing; or,

12.5.3 refund to UNDP the full price paid by UNDP for the right to have or use such Goods, property or
Services, or part thereof.

13. INSURANCE AND LIABILITY:

13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of
UNDP caused by the Contractor’s personnel or by any of its subcontractors or anyone else
directly or indirectly employed by the Contractor or any of its subcontractors in the performance
of the Contract.

13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other
obligations under the Contract, and subject to any limits set forth in the Contract, the Contractor
shall take out and shall maintain for the entire term of the Contract, for any extension thereof,
and for a period following any termination of the Contract reasonably adequate to deal with
losses:

13.2.1 insurance against all risks in respect of its property and any equipment used for the performance of the
Contract;

13.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent,
with respect to the Contractor’s personnel sufficient to cover all claims for injury, death and disability,
or any other benefits required to be paid by law, in connection with the performance of the Contract;

13.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for
death and bodily injury, products and completed operations liability, loss of or damage to property, and
personal and advertising injury, arising from or in connection with the Contractor’s performance under
the Contract, including, but not limited to, liability arising out of or in connection with the acts or
omissions of the Contractor, its personnel, agents, or invitees, or the use, during the performance of the
Contract, of any vehicles, boats, airplanes or other transportation vehicles and equipment, whether or
not owned by the Contractor; and,

13.2.4 such other insurance as may be agreed upon in writing between UNDP and the Contractor.
13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall
contain a standard “cross liability” clause.

134 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing life,
health, accident, travel or any other insurance coverage which may be necessary or desirable in
respect of any personnel performing services for the Contractor in connection with the Contract.
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13.5 Except for the workers’ compensation insurance or any self-insurance program
maintained by the Contractor and approved by UNDP, in its sole discretion, for purposes
of fulfilling the Contractor’s requirements for providing insurance under the Contract,
the insurance policies required under the Contract shall:

PAGE

13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a
separate endorsement under the policy;

13.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNDP;
13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not less
than thirty (30) days prior to any cancellation or material change of coverage; and,

13.5.4 include a provision for response on a primary and non-contributing basis with respect to any
other insurance that may be available to UNDP.

13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or
retention.
13.7 Except for any self-insurance program maintained by the Contractor and approved by

UNDP for purposes of fulfilling the Contractor’s requirements for maintaining insurance
under the Contract, the Contractor shall maintain the insurance taken out under the
Contract with reputable insurers that are in good financial standing and that are acceptable
to UNDP. Prior to the commencement of any obligations under the Contract, the
Contractor shall provide UNDP with evidence, in the form of certificate of insurance or
such other form as UNDP may reasonably require, that demonstrates that the Contractor
has taken out insurance in accordance with the requirements of the Contract. UNDP
reserves the right, upon written notice to the Contractor, to obtain copies of any insurance
policies or insurance program descriptions required to be maintained by the Contractor
under the Contract. Notwithstanding the provisions of Article 13.5.3, above, the
Contractor shall promptly notify UNDP concerning any cancellation or material change
of insurance coverage required under the Contract.

13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and
maintaining insurance as set forth in the Contract nor the amount of any such insurance,
including, but not limited to, any deductible or retention relating thereto, shall in any way
be construed as limiting the Contractor’s liability arising under or relating to the Contract.

14. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment
or other encumbrance by any person to be placed on file or to remain on file in any public office or
on file with UNDP against any monies due to the Contractor or that may become due for any work
done or against any goods supplied or materials furnished under the Contract, or by reason of any
other claim or demand against the Contractor or UNDP.

15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and
supplies that may be furnished by UNDP to the Contractor for the performance of any obligations
under the Contract shall rest with UNDP, and any such equipment shall be returned to UNDP at the
conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when
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returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to
normal wear and tear, and the Contractor shall be liable to compensate UNDP for the actual costs of
any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.

16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be
entitled to all intellectual property and other proprietary rights including, but not limited
to, patents, copyrights, and trademarks, with regard to products, processes, inventions,
ideas, know-how, or documents and other materials which the Contractor has developed
for UNDP under the Contract and which bear a direct relation to or are produced or
prepared or collected in consequence of, or during the course of, the performance of the
Contract. The Contractor acknowledges and agrees that such products, documents and
other materials constitute works made for hire for UNDP.

16.2 To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the
performance by the Contractor of its obligations under the Contract, or (ii) that the
Contractor may develop or acquire, or may have developed or acquired, independently of
the performance of its obligations under the Contract, UNDP does not and shall not claim
any ownership interest thereto, and the Contractor grants to UNDP a perpetual license to
use such intellectual property or other proprietary right solely for the purposes of and in
accordance with the requirements of the Contract.

16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring or
licensing them to UNDP in compliance with the requirements of the applicable law and of
the Contract.

16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents, and all other data compiled by or
received by the Contractor under the Contract shall be the property of UNDP, shall be
made available for use or inspection by UNDP at reasonable times and in reasonable
places, shall be treated as confidential, and shall be delivered only to UNDP authorized
officials on completion of work under the Contract.

17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR
THE UNITED NATIONS: The Contractor shall not advertise or otherwise make public for purposes of
commercial advantage or goodwill that it has a contractual relationship with UNDP, nor shall the
Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or the United
Nations, or any abbreviation of the name of UNDP or the United Nations in connection with its business
or otherwise without the written permission of UNDP.

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data
that is considered proprietary by either Party or that is delivered or disclosed by one Party
(“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and
that is designated as confidential (“Information’), shall be held in confidence by that Party and shall
be handled as follows:

18.1 The Recipient shall:
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18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own similar Information that it does not wish to
disclose, publish or disseminate; and,

18.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

PAGE

18.2 Provided that the Recipient has a written agreement with the following persons or entities
requiring them to treat the Information confidential in accordance with the Contract and
this Article 18, the Recipient may disclose Information to:

18.2.1 any other party with the Discloser’s prior written consent; and,

18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such
Information for purposes of performing obligations under the Contract, and employees
officials, representatives and agents of any legal entity that it controls, controls it, or with which
it is under common control, who have a need to know such Information for purposes of
performing obligations under the Contract, provided that, for these purposes a controlled legal
entity means:

18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or
indirectly, over fifty percent (50%) of voting shares thereof; or, 18.2.2.2 any entity over which the
Party exercises effective managerial control; or,

PAGE

18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in
accordance with the Charter of the United Nations.

18.3 The Contractor may disclose Information to the extent required by law, provided that, subject to
and without any waiver of the privileges and immunities of the United Nations, the
Contractor will give UNDP sufficient prior notice of a request for the disclosure of
Information in order to allow UNDP to have a reasonable opportunity to take protective
measures or such other action as may be appropriate before any such disclosure is made.

18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United
Nations, or pursuant to resolutions or regulations of the General Assembly or rules
promulgated thereunder.

18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient
from a third party without restriction, is disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any disclosures hereunder.

18.6 These obligations and restrictions of confidentiality shall be effective during the term of the
Contract, including any extension thereof, and, unless otherwise provided in the Contract,
shall remain effective following any termination of the Contract.

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:
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19.1 In the
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event of and as soon as possible after the occurrence of any cause constituting force
majeure, the affected Party shall give notice and full particulars in writing to the other
Party, of such occurrence or cause if the affected Party is thereby rendered unable, wholly
or in part, to perform its obligations and meet its responsibilities under the Contract. The
affected Party shall also notify the other Party of any other changes in condition or the

occurrence of any event which interferes or threatens to interfere with its performance of
the Contract. Not more than fifteen (15) days following the provision of such notice of
force majeure or other changes in condition or occurrence, the affected Party shall also
submit a statement to the other Party of estimated expenditures that will likely be incurred
for the duration of the change in condition or the event of force majeure. On receipt of
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the notice or notices required hereunder, the Party not affected by the occurrence of a cause
constituting force majeure shall take such action as it reasonably considers to be
appropriate or necessary in the circumstances, including the granting to the affected Party
of a reasonable extension of time in which to perform any obligations under the Contract.

19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its
obligations and meet its responsibilities under the Contract, UNDP shall have the right to
suspend or terminate the Contract on the same terms and conditions as are provided for in
Article 20,

“Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. In

any case, UNDP shall be entitled to consider the Contractor permanently unable to perform its

obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or in
part, by reason of force majeure for any period in excess of ninety (90) days.

19.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of
war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other
acts of a similar nature or force, provided that such acts arise from causes beyond the
control and without the fault or negligence of the Contractor. The Contractor
acknowledges and agrees that, with respect to any obligations under the Contract that the
Contractor must perform in areas in which UNDP is engaged in, preparing to engage in,
or disengaging from any peacekeeping, humanitarian or similar operations, any delays or
failure to perform such obligations arising from or relating to harsh
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conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in
and of itself, constitute force majeure under the Contract.

20. TERMINATION:

20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30)
day’s notice, in writing, to the other Party. The initiation of conciliation or arbitral
proceedings in accordance with Article 23 “Settlement of Disputes,” below, shall not be
deemed to be a “cause” for or otherwise to be in itself a termination of the Contract.

20.2 UNDP may terminate the Contract at any time by providing written notice to the
Contractor in any case in which the mandate of UNDP applicable to the performance of
the Contract or the funding of UNDP applicable to the Contract is curtailed or terminated,
whether in whole or in part. In addition, unless otherwise provided by the Contract, upon
sixty (60) day’s advance written notice to the Contractor, UNDP may terminate the
Contract without having to provide any justification therefor.

20.3 In the event of any termination of the Contract, upon receipt of notice of termination that
has been issued by UNDP, the Contractor shall, except as may be directed by UNDP in
the notice of termination or otherwise in writing:

20.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close
in a prompt and orderly manner, and in doing so, reduce expenses to a minimum;

20.3.2 refrain from undertaking any further or additional commitments under the Contract as of and
following the date of receipt of such notice;

20.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNDP
and the Contractor agree in writing are necessary to complete any portion of the Contract that
IS not terminated;

20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract
terminated,

20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process,
completed work, supplies, and other material produced or acquired for the portion of the
Contract terminated;

20.3.6 deliver all completed or partially completed plans, drawings, information, and other property
that, if the Contract had been completed, would be required to be furnished to UNDP
thereunder;

20.3.7 complete performance of the work not terminated; and,

20.3.8 take any other action that may be necessary, or that UNDP may direct in writing, for the
minimization of losses and for the protection and preservation of any property, whether tangible
or intangible, related to the Contract that is in the possession of the Contractor and in which
UNDP has or may be reasonably expected to acquire an interest.

20.4 In the event of any termination of the Contract, UNDP shall be entitled to obtain reasonable
written accountings from the Contractor concerning all obligations performed or pending
in accordance with the Contract. In addition, UNDP shall not be liable to pay the
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20.5

2051

20.5.2

20.5.3

2054

20.5.5
20.5.6

20.6

20.7

Contractor except for those Goods satisfactorily delivered and/or Services satisfactorily
provided to UNDP in accordance with the requirements of the Contract, but only if such

Goods or Services were ordered, requested or otherwise provided prior to the Contractor’s
receipt of notice of termination from UNDP or prior to the Contractor’s tendering of notice
of termination to UNDP.

UNDP may, without prejudice to any other right or remedy available to it, terminate the
Contract forthwith in the event that:

the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a
moratorium or stay on any payment or repayment obligations, or applies to be declared
insolvent;

the Contractor is granted a moratorium or a stay, or is declared insolvent;

the Contractor makes an assignment for the benefit of one or more of its creditors;
a Receiver is appointed on account of the insolvency of the Contractor;

the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

UNDP reasonably determines that the Contractor has become subject to a materially adverse
change in its financial condition that threatens to substantially affect the ability of the
Contractor to perform any of its obligations under the Contract.

Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all
damages and costs, including, but not limited to, all costs incurred by UNDP in any legal
or nonlegal proceedings, as a result of any of the events specified in Article 20.5, above,
and resulting from or relating to a termination of the Contract, even if the Contractor is
adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. The
Contractor shall immediately inform UNDP of the occurrence of any of the events
specified in Article 20.5, above, and shall provide UNDP with any information pertinent
thereto.

The provisions of this Article 20 are without prejudice to any other rights or remedies of
UNDP under the Contract or otherwise.

21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall not be deemed for any purposes to constitute a
waiver by the other Party of any such right or any remedy associated therewith, and shall not relieve
the Parties of any of their obligations under the Contract.

22. NON-EXCLUSIVITY': Unless otherwise specified in the Contract, UNDP shall have no obligation
to purchase any minimum quantities of goods or services from the Contractor, and UNDP shall have
no limitation on its right to obtain goods or services of the same kind, quality and quantity described
in the Contract, from any other source at any time.

23. SETTLEMENT OF DISPUTES:

23.1
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AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle
any dispute, controversy, or claim arising out of the Contract or the breach, termination,
or invalidity thereof. Where the Parties wish to seek such an amicable settlement through
conciliation, the conciliation shall take place in accordance with the Conciliation Rules
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then obtaining of the United Nations Commission on International Trade Law
(“UNCITRAL”), or according to such other procedure as may be agreed between the
Parties in writing.

23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of
the Contract or the breach, termination, or invalidity thereof, unless settled amicably under

Article 23.1, above, within sixty (60) days after receipt by one Party of the other Party’s
written request for such amicable settlement, shall be referred by either Party to arbitration in
accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral
tribunal shall be based on general principles of international commercial law. The arbitral tribunal shall
be empowered to order the return or destruction of goods or any property, whether tangible or
intangible, or of any confidential information provided under the Contract, order the termination of the
Contract, or order that any other protective measures be taken with respect to the goods, services or
any other property, whether tangible or intangible, or of any confidential information provided under
the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to
Article 26 (“Interim measures”) and Article 34 (“Form and effect of the award”) of the UNCITRAL
Avrbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition,
unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to
award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any
such interest shall be simple interest only. The Parties shall be bound by any arbitration award rendered
as a result of such arbitration as the final adjudication of any such dispute, controversy, or claim.

24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a
waiver, express or implied, of any of the privileges and immunities of the United Nations, including
its subsidiary organs.

25. TAX EXEMPTION:

25.1 Article 11, Section 7, of the Convention on the Privileges and Immunities of the United
Nations provides, inter alia, that the United Nations, including its subsidiary organs, is
exempt from all direct taxes, except charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar nature in respect of articles imported
or exported for its official use. In the event any governmental authority refuses to recognize
the exemptions of UNDP from such taxes, restrictions, duties, or charges, the Contractor
shall immediately consult with UNDP to determine a mutually acceptable procedure.

25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount
representing such taxes, duties or charges, unless the Contractor has consulted with UNDP
before the payment thereof and UNDP has, in each instance, specifically authorized the
Contractor to pay such taxes, duties, or charges under written protest. In that event, the
Contractor shall provide UNDP with written evidence that payment of such taxes, duties
or charges has been made and appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNDP and paid by the
Contractor under written protest.

26. MODIFICATIONS:
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26.1 No modification or change in this Contract shall be valid and enforceable against UNDP
unless executed in writing by the duly authorized representatives of the Parties.

26.2 If the Contract shall be extended for additional periods in accordance with the terms and
conditions of the Contract, the terms and conditions applicable to any such extended term
of the Contract shall be the same terms and conditions as set forth in the Contract, unless

the Parties shall have agreed otherwise pursuant to a valid amendment concluded in
accordance with Article 26.1, above.

26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of
agreement concerning any Goods or Services provided under the Contract shall not be
valid and enforceable against UNDP nor in any way shall constitute an agreement by
UNDP thereto unless any such undertakings, licenses or other forms are the subject of a
valid amendment concluded in accordance with Article 26.1, above.

27. AUDITS AND INVESTIGATIONS:

27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether
internal or external, of UNDP or by other authorized and qualified agents of UNDP at any
time during the term of the Contract and for a period of three (3) years following the
expiration or prior termination of the Contract.

27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award
thereof, the obligations performed under the Contract, and the operations of the Contractor
generally relating to performance of the Contract at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination
of the Contract.

27.3 The Contractor shall provide its full and timely cooperation with any such inspections,
postpayment audits or investigations. Such cooperation shall include, but shall not be
limited to, the Contractor’s obligation to make available its personnel and any relevant
documentation for such purposes at reasonable times and on reasonable conditions and to
grant to UNDP access to the Contractor’s premises at reasonable times and on reasonable
conditions in connection with such access to the Contractor’s personnel and relevant
documentation. The Contractor shall require its agents, including, but not limited to, the
Contractor’s attorneys, accountants or other advisers, to reasonably cooperate with any
inspections, post-payment audits or investigations carried out by UNDP hereunder.

27.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such
audits or investigations to have been paid by UNDP other than in accordance with the
terms and conditions of the Contract. The Contractor also agrees that, where applicable,
donors to UNDP whose funding is the source of, in whole or in part, the funding for the
procurement of Goods and/or Services which are the subject of this Contract, shall have
direct recourse to the Contractor for the recovery of any funds determined by UNDP to
have been used in violation of or inconsistent with this Contract.

28. LIMITATION ON ACTIONS:

28.1 Except with respect to any indemnification obligations in Article 12, above, or as are
otherwise set forth in the Contract, any arbitral proceedings in accordance with Article
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23.2, above, arising out of the Contract must be commenced within three years after the
cause of action has accrued.

28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the case of latent defects, when the injured
Party knew or should have known all of the essential elements of the cause of action, or in
the case of a breach of warranty, when tender of delivery is made, except that, if a warranty
extends to future performance of the goods or any process or system and the

discovery of the breach consequently must await the time when such goods or other
process or system is ready to perform in accordance with the requirements of the Contract,
the cause of action accrues when such time of future performance actually begins.

29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in
Articles 30 to 36 hereof constitutes an essential term of the Contract and that any breach of any of
these provisions shall entitle UNDP to terminate the Contract or any other contract with UNDP
immediately upon notice to the Contractor, without any liability for termination charges or any other
liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged
breach of the said essential terms to the relevant national authorities for appropriate legal action.

30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from
any authority external to UNDP in connection with the performance of its obligations under the
Contract. Should any authority external to UNDP seek to impose any instructions concerning or
restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly
notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall not
take any action in respect of the performance of its obligations under the Contract that may
adversely affect the interests of UNDP or the United Nations, and the Contractor shall perform its
obligations under the Contract with the fullest regard to the interests of UNDP.

31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any
direct or indirect benefit arising from or related to the performance of the Contract, or the award
thereof, to any representative, official, employee or other agent of UNDP. The Contractor shall
comply with all laws, ordinances, rules and regulations bearing upon the performance of its
obligations under the Contract. In addition, in the performance of the Contract, the Contractor shall
comply with the Standards of Conduct set forth in the Secretary General’s Bulletin ST/SGB/2002/9
of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights and Duties of Officials
other than Secretariat Officials, and Expert on Mission” and ST/SGB/2006/15 of 26 December 2006
on “Post- employment restrictions”, and shall also comply with and be subject to the requirements
of the following documents then in force at the time of signature of the Contract:

31.1 The UN Supplier Code of Conduct;

31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”);

31.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines;

31.4 UNDP Social and Environmental Standards (SES), including the related Accountability
Mechanism;

315 UNDP Vendor Sanctions Policy; and

31.6 All security directives issued by UNDP.
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The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing
documents which are available online at www.undp.org or at
https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html

In making such acknowledgement, the Contractor represents and warrants that it is in compliance with
the requirements of the foregoing, and will remain in compliance throughout the term of this Contract.

32.

33.

34.

35.
35.1 In the performance of the Contract, the Contractor shall comply with the Standards of

OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its obligations under the Contract. In addition, the
Contractor shall maintain compliance with all obligations relating to its registration as a qualified
vendor of goods or services to UNDP, as such obligations are set forth in UNDP vendor registration
procedures.

CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice
inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article
32 thereof, which, inter alia, requires that a child shall be protected from performing any work that
is likely to be hazardous or to interfere with the child’s education, or to be harmful to the child’s
health or physical, mental, spiritual, moral, or social development.

MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any
of the Contractor’s subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of
anti-personnel mines or components utilized in the manufacture of anti-personnel mines.

SEXUAL EXPLOITATION:

Conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003,
concerning “Special measures for protection from sexual exploitation and sexual abuse.”
In particular, the Contractor shall not engage in any conduct that would constitute sexual
exploitation or sexual abuse, as defined in that bulletin.

35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse

of anyone by its employees or any other persons engaged and controlled by the Contractor
to perform
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any services under the Contract. For these purposes, sexual activity with any person less than eighteen
years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and
abuse of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and
appropriate measures to prohibit its employees or other persons engaged and controlled by it from
exchanging any money, goods, services, or other things of value, for sexual favors or activities, or
from engaging any sexual activities that are exploitive or degrading to any person.

35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to
perform any services under the Contract is married to the person less than the age of
eighteen years with whom sexual activity has occurred and in which such marriage is
recognized as valid under the laws of the country of citizenship of such Contractor’s
personnel or such other person who may be engaged by the Contractor to perform any
services under the Contract.
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36. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure that
none of the UNDP funds received under the Contract is used to provide support to individuals or
entities associated with terrorism and that recipients of any amounts provided by UNDP
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hereunder do not appear on the list maintained by the Security Council Committee established
pursuant to Resolution
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1267 (1999). The list can be accessed via
https://www.un.org/securitycouncil/content/unscconsolidated-list. This provision must be included
in all sub-contracts or sub-agreements entered into under the Contract.
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