Instructions for accessing the tender documentation

Go to:
http://www.icao.int/procurement/
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Existing Users Home Contact Us
Please enter your usemame
and password then select the
Login button below. Welcome to the ICAO Tendering Website
Username Suppliers interested in viewing the International Civil Aviation Organization's (ICAO) current tendering opportunities may select the Bulletin Board button below:
B Bulletin Board
Password
For suppliers wishing to register with ICAO, select the ‘Register’ button on the left
Important information for registration applicants: Please read:
& Login General Information Regarding Registration with ICAO.
Once registered, you will be able to download the tender documentation, add yoursefto the bidders lst and subit your bid electronically.
Forgotten login details?
There is no registration fee.
To express your interest in a pariicular tender, you will need to have registered your company and log in to the ICAQ Tendering Website.
New Users
Suppliers are subject to elgibiity requirements which are detailed at: Prerequisites for Eligibity
To register your company ) 3 i
and create an account. ICAQ's Terms and Condtions, which form part of any purchase order, are available for viewing at: ICAO's Terms and Conditions
please select the Register
button below.
ED Register
‘GUIDELINES FOR COMPANIES AND VENDORS REGISTERING WITH ICAO FOR PARTICIPATION IN TENDERING OPPORTUNITIES:
Inardr toensure a i, compotifv and open process, nce a et o rocuremen i publshed on the ICAO Tendsring Website ol m vendors or ting on their behalf, relevant to a published tender, must be directed to ICAC via this website as
indicated in the tender document Instructions to Tender
Vendors and comparies wishing o regiser with CAO's Tendering wsbsitsmay do o on tis websie by clikingonRegister”under"New Users” o the ft.Any concers regarding theregsraion posess should berouted 0 the folwing e i acfess regisratonqueries @icao.nt
Specifying "Queries with Registration
Atender priceand document must o uly uploaded and submited i the ICAQ Terdering System by the indcated closing dteftime, 1 esommended that potental supper wishing t upoad thef proposal do o witin suffent alaed time and befos he losingdat of the tendr.
ICAQ is not responsible for issues that may arise when uploading and submiting documents such as speed, time of upload, format, type or quality of documents,. Please note that all bids/proposals received after the closing period WILL NOT be accepted by the system under any
circumstances. Note also that pricing or financial information toany ICAO e trcugh e ICAG tnderng poral wil svtomaticaly Geaualty the potentil bdcer o e tendir, a8 Sueh aclon compromises he Integity of e Tondr process. Ploase refer

to the Instructions to Tenders for details

Vendors o respondents o any tender or solitaton publshed by ICAO, or ersons acing on ther behlfshll ot contact (ia -mal ortlephane) any employee f the CAO Pracurement Section concerming any aspect of this slcalion betueen the publshing of he sociatonfender
and the date of the notice of award. Violation of this provision may be grounds for rejecting a respor

Atany time, suppliers must refrain from directly contacting by telephone or personal work emails, any ICAO Procurement Staff member regarding potentialipipeline projects, and budgets.

Vendors or companies requesting a meeting to demonstrate or provide briefings on their goods/services andlor to dbtain information on ICAO Procurement opportunities may do 50 by contacting ICAQ at explaining the intent. If deemed te, the
procurement section shall contact the vendor in writing and propose a date for a mesting, if deemed appropriate, which a minimum of two ICAO Procurement Staff shall attend

Insccordancewithstandard U Procurement Guidelines, vancors uich hae e unsucrsssflnatenderig erise and vish o obtain 3 el o hetandersolictaton autcome, may do oty contacing ICAO at rocurement@iaoint A debrif mesting may b arangad uhers
the fllwingfamevork shal aply:Durng th debrefg ol the proposal o the unsucessulsupper wil e revieved 1CRO wil discuss the sections | pans of hs popasal wHch weré coneiier ot acceptabl ofnon compian o where ICAO envisages thete coul be a0
improvements ICAG wil ¢ used, the reasons for indicate areas of ituretander patiipation In o crcumtances wiICAG dicuse of ciose any ochrica Getals 3bautte proposal Salected for award ofhe contact

other than the published {4 pnce of the selected vendor.

ICAQ does not, and shall not, tolerate any fraudulent, corrupt and/or collusive practices in the course of its operations. A zero tolerance approach is adopted towards all fraudulent or corrupt practices. Any cooperating partner, supplier andlor other third party entering into a contractual
‘armangement with ICAQ shall be required to represent that it has not, and shall not. engage in any fraudulent corrupt or collusive practices.
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Instructions for accessing the tender documentation

Enter username and password and click “Login” button:
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Existing Users Home Contact Us

Existing Users

Please enter your usemame
and password then select the

Eogi uton beiow Welcome to the [0 Tenderin Please enter your username

Usemame Supp ing tnd and password then select the selet he Buletin Bosrd buten belou:
L Tl s Login button below.

For suppliers wishing ta register

Important information for registra
General Information Regarding R

Username

Once registered, you will be able: | bid electronically

Forgotten login details?

There is no registration fee-

Te inte t i dering Website.
T 0 express your interest in a par Password jering Website.
Suppliers are subject o eligibilty |

To register your company )
and create an account, ICAO's Terms and Conditions, wi

please select the Register
button below.

Ep Register

‘GUIDELINES FOR COMPANIES N OPPORTUNITIES:
@ Login

In order to ensure a fair, competit ing Website all communications from interested vendors or persons acting on their behalf, relevant to a published tender, must be directed to ICAQ via this website as
indicated in the tender document

Vendors and companies wishing gister” under "New Users” on the left. Any concerns regarding the registration process should be routed to the following e-mail address registrationqueries@icao.int

‘specifying "Queries with Registraf Forgotten Iugin detalls?

Atender price and document mus
ICAO iis not responsible for issued
circumstances. Note also that pric
to the Instructions to Tenders for details.

ing dateftime. It is recommended that potential suppliers wishing to upload their proposal do so within sufficient aliotted time and before the closing date of the tender.
bad, format, type or quality of documents,. Please note that all bids/proposals received after the closing period WILL NOT be accepted by the system under any
he ICAO tendering portal, will automatically disqualify the potential bidder for the tender, as such action compromises the integrity of the Tender process. Please refer

Vendors or respondents to any tender or solicitation published by ICAO, or persons acting on their behalf shall not contact (via e-mail or telephone) any employee of the ICAO Procurement Section concerning any aspect of this solcitation between the publishing of the solicitation/tender
and the date of the notice of award. Violation of this provision may be grounds for rejecting a response.

At any time, suppliers must refrain from directly contacting by telephone or p emails, any ICAD taff member regarding potentialipipeline projects, and budgets

Vendors or companies requesting a meeting to demonstrate or provide brisfings on their goodsfservices and/or to obtain information on ICAQ Procurement opportunities may do o by eontacting ICAQ at procurement@icao int, explaining the intent. If deemed appropriate, the
procurement section shall contact the vendor in writing and propose a date for a meeting, if deemed appropriate, which @ minimum of two ICAO Procurement Staff shall attend.

In accordance with standard UN Procurement Guidelines, vendors which have been unsuccessful in a tendering exercise and wish to obtain a de-brief on the tenderfsolicitation outcome, may do sa by contacting ICAO at procurement@icao.int. A debrief meeting may be arranged where
he follwing famenork sal apey: During the debrieig oy the proposal rom the unsuccessfulsupplie il b reviewed. ICAQ il discus the sections | pints of i proposal wich re considere not acceptabe o non compliant orvhete [CAO ensages thee could be some
improvements. ICAO will clarify the evaluation criteria used, the reasons for d indicate: areas of in future tender In will ICAQ discuss or disclose any technical details about the proposal selected for award of the contract
other than the published final price of the selected vendor.

ICAO does not, and shall not, tolerate any fraudulent, cormupt andlor collusive pracices in the course of its operations. A zero tolerance approach is adopted towards all fraudulent or corrupt practices. Any cooperating partner, supplier andlor other third party entering into a contractual
arrangement with ICAQ shall be required to represent that it has not. and shall not, engage in any fraudulent, cormupt or collusive practices
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Instructions for accessing the tender documentation

Select “”Bulletin Board”
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Links Supplier Home Page

Logout Please select from the options available below.

@ Bulletin Board Search for opportunities to tender

) Payment Status Check the payment status of invoices (you currently have no payment details to display)

pdated on Tue 01 Sep 2015)

Blered with (you are currently registered with 1 tender(s))

Please note: registering your company profile on this system does not guarantee that you will be invited to tender. The likelihood of being considered to tender for a contract will depend on the number of other companies registered on the system offering the same goods or services, and
on the frequency with which the goods or services are procured.
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Instructions for accessing the tender documentation

Introduce the tender search parameters and click on ”“Search”

@ http://cfapp.icao.int/procur
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Links Private Bulletin Board

Use the search criteria and select Search to retrieve a list of tendering opportunities. Te obtain more details about a partieular opportunity click on the contract tite. (Results are ordered by deadline in ing order)

Search Criteria

Bulletin Board Keyword or Contract ID Organizations

Help Current / Awarded Matching categories

Logout Display tenders

I can register for v

Key
Search
e v
deadiine is more than a
onth away.

v Indicates that the
" deadiine is less than a Results
v 0 tenders found matching your criteria
Indicates that the
deadiine is less than a o i .
week away. Tender ¢ Stage ¢ Organizations ¢ Deadline ¢ Registered ¢

&
@) Indicates that the
&)

deadiine has passed

Indicates that deadline
is not enforced
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Instructions for accessing the tender documentation

Select the tender you are interested in

http://cfapp.icao.int/procurement/pages/secure/supplier/bulletinBoard/s. O = C || @ Bulletin Board: Search

55 [®] Home Oxford English... £]ICAQ iat- Ho... £)UN O ional Rates... ) ICAOBox £ Pages- Documents ¥ ICAO Strategic Objecti... £] Pages- Annex-en ¥ Customer Login - ICA...

ﬁ‘nm'"t, Welcome Pabl Lopez - TEST CRY _ Th Sep 032015
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Links Private Bulletin Board
Home Use the search criteria and select Search to retrieve  list of tendering opportunities. To obtain more details about a particular opportunity click on the contract title. (Results are ordered by deadline in ascending order)
* CompanyProfle Search Griteria
Bulletin Board

Keyword or Contract ID Organizations

Help Current/ Awarded Matching categories

Logout Display tenders
I can register for ~
Key
Search
i Indicates that the & Searc
deadline is more than a
month away.
L Indicates that the
' deadiine is less than a Results
monl
Results 1 to 10 of 10
* Indicates that the
deadline is less than a 1
week away.
@ Indicates thatthe Tender ¢ Stage # Organizations # Deadline ¢ Registered &
deadiine has passed
22501485: VHF-FM Radio Transceivers.
'VHF-FM Radie Transceivers Submission ICAQ -UC 62014 2359 No
(© Indicates that deadine
is not enforced.
22501609: ystem
Aeronautical Informaction Management System ‘Submission of Sealed Tender IcAO -UC 08/09/2015 16:00 No
12500661 Provision of Telecommunication Senvices to ICAG HQs
Provision of Telecommunication Senvice for IGAQ HQs Submission of Sealed Tender ICAO -CC 10/09/2015 16:00 No
22501618: Primary Radar
Primary Radar Submission of Sealed Tender ICAO -UC 18/09/2015 16:00 No
22501634: E-passports
E-passports Submission of Sealed Tender IcA0 -UC 20/09/2015 16:00 No
'22501608: Mobile Control Tower
Mobile Gontrol Tower Submission of Sealed Tender ICAO -UC 21/09/2015 16:00 No
22501639: Aircraft technical support and training (SAAB 340B)
Aireraft technical support and training (SAAB 3408) Submission of Sealed Tender ICAO -UC 25/09/2015 16:00 No

22601619 Simulator
Simulator ‘Submission of Sealed Tender ICAQ -UC 30/09/2015 16:00 No




Instructions for accessing the tender documentation

Click on “register”
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Notice for 22501634 E-passports

PLEASE VIEW THE DETAILS OF THE TENDER BELOW. IF YOU WISH TO REGISTER YOUR INTEREST IN THE TENDER, PLEASE CLICK ON THE "REGISTER" BUTTON DISPLAYED IN THE TOP OR BOTTOM RIGHT OF THIS PAGE. IF YOU DO NOT WISH TO REGISTER

Company Profils ) INTEREST PLEASE CLICK ON THE "RETURN TO BULLETIN BOARD" BUTTON ALSO DISPLAYED IN THE TOP/BOTTOM RIGHT OF THIS PAGE
Bulletin Board 4 Retum 10 Bulletin Bo
My Tenders Notice
e Procuring organisation  ICAQ - UC
Help Contract Ref 22501634
Logout Title E-passports
Categories 15-75-600 MACHINE READABLE PASSPORT (MRP) EQUIPMENT

94-03-450 E-PASSPORT, ID, E-HEALTH SERVICES
94-03-454 E-PASSPORT, ID, E-HEALTH SERVICES, DESIGN AND CONSTRUCTION

Description E-passports

Extension terms

Contract start date Fri 30 October 2015

Contract end date

Contract duration (months) 12

Nature of contract Project

Procurement Process

Stage Submission of Sealed Tender what's this?
Deadiine Sun 20 September 2015 at 16:00
Procedure Sealed Tender (ST)

Contact

Contact forinformation ~ Paticia Frai

Address. 999 University Street, Montr?al, Qu7bec,
Phone +1514-954-8219

Fax +1514-954-6077

Email pfiai@icao.nt

4 Retum to Bulletin Board g Register
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Instructions for accessing the tender documentation

Once you register, you will be able to download the tender
documentation. The tender will be accessible in the section “My tenders”,
in your account
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Links. Supplier Home Page:
Lk Please select from the options available below.

# Company Profile Update your company profie (last updated on Tue 01 Sep 2015)
8 Bulletin Board Search for opportunies to tender

8 My Tenders Work on tenders

Please note: ng. npany pe mde that you wil be for. senvices, and
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I$ Company Profile  Update your company profile (last updated on Tue 01 Sep 2015)

Ep Bulletin Board Search for opportunities to tender




