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International Atomic Energy Agency

CLARIFICATIONS

1. Which Liferay products are you currently using (e.g. Portal, DXP, CE, etc.)?

IAEA Answer: Liferay 6.1.1 CE GA2

2. Because we would propose another system and you have been clear such a system
would need to demonstrate cost benefits, can you please share with us the "lights on"
costs of the current platform (that's hosting, maintenance and licensing, if applicable)?

IAEA Answer: Unfortunately, the IAEA procurement rules do not allow the sharing of
commercial information regarding other bidders, past and present.

3. There is a clause about "corrective maintenance" being free for 2 years - can you
please explain what is meant by "corrective maintenance™?

IAEA Answer: Corrective maintenance it is related to any bugs found it the system
post User Acceptance Testing. There are always chances of this happening, as the end-
users start using the system. However these bugs should align to the existing system
requirements”.
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