QUESTIONS AND ANSWERS REPORT

To: Bidders
From: UNDP Syria
Subject: Supply and installation of solar lighting and heating systems in Damascus,
Latakia, and Tartous Governates, and Rehabilitation of an ATS Network
Generator Alternator Panel in Homs City,
Reference: UNDP-SYR-RFQ-084-20
Date: 5 Nov. 2020
UNDP Syria Procurement Unit received question regarding the above subject. This question is
documented below with respective answers.
No. | Lot. Questions Answers
1 Lot. 1 | Since the Delivery date is 30 days in LOT#1, Since several participants were present during
that mean the goods should be provided the site visit and no one has raised till now any
from Local Marker. The best Solar PV Panel clarification about the efficiency so may other
in Local Market is with Efficiency 19.3 % and | bidder can provide the item with 20%
there is no 20% Module Efficiency as per efficiency as it mentioned in technical specs.
Requested, Please advise that 19.3 %
Module Efficiency is acceptable or not. S pls Alasall 3 )50 (A S lia B2 lia S 4l Ly
L g L O R N N T
o3G5 30 8 Aslhadll sl s oY 15k | oSey Allalloda (5 %020 Cand § sulls 83 5 sall 21 1Y)
Goall (o il i Cany il iny 138 ¢ 1 A sanal) | Aladll Gy gl (s g Uit 98 AT (g jle 50 0
(b smdl 8 sl A8 A 5l Jzmdl ) lal) e sl A siladll
Qs 720 3:US 2 0 ¥ 5 719.3 3:USH o4 Aladl)
Y ol Wsie 719.3 56l Jgb ¢ o slladll
2 Lot. 1 | Please inform us with the assigned location The assigned location for the grounding
for the grounding system well. system is in the left part of the ground floor
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3 Lot. 1 | Asfor the solar water heating system, kindly | Regarding Building 3 we will connect it to the
advise which section the system should be main heated water tank and will divided into
connected to since we have noticed the two floors as per we discussed during the site
visit, and the building 1 we will connect it to




building has multiple sources for heated
water
L) DS 8 olaall (paias pUai Jea s aly o gas

main heated water tank in the first and second

floor.
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Lot. 2 | We noticed a contradiction between the The panel diagram is only to clarify how its
BOQ (required breakers and contactors are component will install, and the required
1000 Amp) and the panel diagram (Breakers | breakers and contactors are as it mentioned in
800 Amp — contactors 750 Amp), kindly the technical specs 1000 A for both breakers
advise. and contactors .
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Lot. 2 | |s the mechanical lock required for The mechanical lock will install on 1000 Amp
1000Amp 3-pole breaker or for network and generator.
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Lot. 2 [ould it possible to install mechanical lock for After consulting the beneficiary, the answer
ontactors only not for breakers. was it is acceptable to install the mechanical
) B lock on contactors only.
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Lot. 2 | Would it possible to change the contactors with | After consulting the beneficiary, the answer
breakers work on motor. was it is unacceptable
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Lot. 2 | It should changed the thickness of the panel The beneficiary changed the thickness of the panel

from 0.2mm to 1.5
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from 0.2mm to 1.5 because he sent it to us by
mistake.
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