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Request for Quotation (RFQ) for Services/ 

Interactive web project to address online and ICT facilitated gender based 

violence 

Reference No.: RFQ – TUR – 2020 - 03 
This is not an order 

 

 
 



22.09.2020 

 

Dear Sir/Madam, 

 Subject: Request for Quotation (RFQ) for Interactive web project to address online and ICT 

facilitated gender based violence. 

 

The United Nations Entity for Gender Equality and the Empowerment of Women (UN Women) 

is seeking quotation(s) for the procurement of Interactive web project to address online and ICT 

facilitated gender based violence as described in the Annex I to this request for quotation.  

 

1. In order to prepare a responsive quotation, you must carefully review, and understand the 
contents of the following documents: 

 

a. This Invitation letter and Quotation Instruction Sheet (QIS) 
b. Terms of Reference (TOR) (Annex 1) 
c. Quotation Submission Form and Quotation Format (Annex 2) 
d. UN Women General Conditions of Contract (Annex 3)  
e. Voluntary Agreement (Annex 4) 
f. Model Form of Contract (Annex 5) 

 

2. A contract may be awarded to the supplier having submitted a quotation representing the best 

value for money, i.e. lowest-priced technically-compliant of the proposed offers.   

 
3. It is UN Women’s intention to issue the contract as presented herein the RFQ documents. 

Therefore, offerors should ensure any due diligence regarding the legal review and ability to be 
compliant to all contract terms and conditions is undertaken prior to the submission of your 
quotation. Submission of a quotation will be confirmation of accepting UN Women contract 
included herein. 
 

4. In the case two (2) quotations are evaluated and found to be the same ranking in terms of 
technical qualification and price, UN Women will award contract to the company that is either 
women-owned or has a majority women employed. This is in support of UN Women’s core 
mandate. In the case that both companies are women-owned or have a majority women 
employed, UN Women will request best and final offer from both suppliers and shall make a 
final comparison of the competing suppliers. 
 

5. UN Women reserves the right to accept or reject any quotation, and to cancel the process and 
reject all quotations at any time prior to the award of contract without thereby incurring any 
liability to the suppliers or any obligation to inform the suppliers of the grounds for such action. 
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6. At any time prior to the deadline for the submission of quotations, UN Women may, for any 
reason, whether at its own initiative or in response to a clarification requested by a supplier, 
modify the RFQ by way of a written amendment. All suppliers that have received the RFQ shall 
be notified in writing of any such amendments. In order to offer suppliers reasonable time to 
take any such amendments into account in preparing their quotations, UN Women may, at its 
discretion, extend the deadline for the submission. 

 
7. UN Women’s vendor protest procedure provides an opportunity for appeal to supplier(s) who 

believe that they were not treated fairly. This link provides further details regarding UN 

Women’s vendor protest procedures. 
 

Suppliers, their subsidiaries, agents, intermediaries and principals must cooperate with the 

Office of Internal Oversight Services (OIOS) of the United Nations, UN Women Internal Audit and 
Investigations Group (IAIG) as well as with other investigations authorized by the Executive 

Director and with the UN Women Ethics Office as and when required. Such cooperation shall 

include, but not be limited to the following:  access to all employees, representatives, agents 
and assignees of the supplier; as well as production of all documents requested, including 

financial records.  
 

Failure to fully cooperate with investigations will be considered sufficient grounds to allow UN 

Women to repudiate and terminate the contract, and to debar and remove the supplier from 
UN Women’s list of registered suppliers. 

 

8. UN Women implements a zero tolerance on fraud and other proscribed practices and is 
committed to identifying and addressing all such acts and practices against UN Women, as well 

as third parties involved in UN Women activities.  UN Women expects its suppliers to adhere 

to the UN Supplier Code of Conduct found in this link: 
http://www.un.org/depts/ptd/pdf/conduct_english.pdf. 

 
9. This letter is not to be construed in any way as an offer to contract with your organization. 
 

Yours sincerely, 

UN Women Turkey Office 

 

 

 

 

 

http://www.unwomen.org/en/about-us/procurement/vendor-protest-procedure
http://www.unwomen.org/en/about-us/procurement/vendor-protest-procedure
http://www.un.org/depts/ptd/pdf/conduct_english.pdf
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ANNEX 1 

 TERMS OF REFERENCE (TOR)  

1. Background 

The United Nations Entity for Gender Equality and the Empowerment of Women (UN Women), 

grounded in the vision of equality enshrined in the Charter of the United Nations, works for the 

elimination of discrimination against women and girls; the empowerment of women; and the 

achievement of equality between women and men as partners and beneficiaries of development, 

human rights, humanitarian action and peace and security. Placing women's rights at the center of 

all its efforts, UN Women leads and coordinates United Nations system efforts to ensure that 

commitments on gender equality and gender mainstreaming translate into action throughout the 

world. It provides support to Member States’ efforts and priorities in meeting their gender equality 

goals and for building effective partnerships with civil society and other relevant actors. 

In line with UN Women Global Strategic Plan (2018-2021), and its Country Strategic Note (2019-

2022), in Turkey UN Women works towards three overarching goals: 1) Women lead, participate in, 

and benefit equally from governance systems. 2) All women and girls live a life free from all forms 

of violence 3) Women and girls contribute to and have greater influence in building sustainable 

peace and resilience and benefit equally from the prevention of natural disasters and conflicts and 

humanitarian action. Towards these goals, UN Women implements programmes and projects that 

aim to advance gender equality, improve women’s access to opportunities, rights and services in 

political, social and economic life and combat gender stereotypes, discrimination and violence, as 

required by international and national legal and policy commitments. UN Women collaborates with 

numerous partners – central and local level government authorities, civil society organizations, 

including women’s organizations and platforms, academia, private sector companies, other UN 

agencies. It commits itself to the Leaving No One Behind principle, by supporting targeted actions 

to remove the obstacles that marginalized and vulnerable groups of women face in accessing their 

rights and to promote them as agents of change. 

In addition to the programmes, UN Women also plays a leading role in the international campaign 

UNiTE to End Violence against Women Campaign’s Initiative for 16 Days of Activism to End Gender-

Based Violence "16 Days of Activism”.  

From 25 November, the International Day for the Elimination of Violence against Women, to 10 

December, Human Rights Day, the 16 Days of Activism against Gender-Based Violence Campaign 

takes place - a global campaign aiming to raise awareness and to galvanize action to end violence 

against women and girls around the world. The 16 Days of Activism against Gender-Based Violence 

is used as an organizing strategy by individuals and organizations around the world to call for the 

prevention and elimination of violence against women and girls. In support of this initiative, each 

http://www.unwomen.org/en/executive-board/documents/strategic-plan-2018-2021
https://eca.unwomen.org/en/digital-library/publications/2019/08/un-women-turkey-brochure
https://eca.unwomen.org/en/digital-library/publications/2019/08/un-women-turkey-brochure
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year, the United Nations Secretary-General’s campaign UNiTE to End Violence against Women calls 

for global action to increase worldwide awareness and create opportunities for discussion about 

challenges and solutions. In the past few years, the UNiTE campaign called on governments, UN 

entities, civil society organizations and individuals across the world to “Orange the World” to raise 

public awareness about the issue of violence against women and girls.  The UNiTE campaign has 

utilized the colour orange to represent a brighter future, free from violence against women and 

girls, as a unifying theme running through its global activities. 

In the framework of the 16 Days of Activism Campaign, UN Women Turkey has been addressing 
gender-based violence through campaigns, events and activities aiming to raise awareness and 
galvanize action since 2012. For the past two years, “Fireflies” has been the metaphor of the 

campaign with the connotation for solidarity as they use their blinking lights to light the dark and 
communicate with each other. In 2018, UN Women launched the atesbocekleri.info website and 
called the citizens to mark their place by putting a firefly on an interactive map, when they witness 
domestic violence case and/or if they know someone who is exposed to violence. Through the 
campaign UN Women encouraged women and girls to build solidarity against domestic violence 
against women. In 2019, UN Women launched ‘Light the Dark’ campaign with a focus on public 
safety and called citizens to pin a firefly on the interactive map on www.atesbocekleri.info, where 
they feel unsafe in their cities or towns. UN Women has been sharing the results of the campaign 
with the municipalities when requested and some municipalities have started taking actions based 
on the data received from Light the Dark Campaign. In 2020, UN Women will use “Fireflies” for a 
digital 16 Days of Activism Campaign on online and ICT-facilitated gender based violence.  
  
2. The Concept and Objectives of the Assignment 

Violence against women is a human rights violation and is endemic to all societies. It has severe 
consequences for victims/survivors as well as their families and communities. As the COVID-19 
pandemic increases economic and social stress, coupled with restricted movement and social 
isolation measures, an exponential increase in gender-based violence is reported in many countries 
around the globe. 

During the COVID-19 pandemic, violence against women is manifested in different forms, including 
domestic violence and online and ICT-facilitated violence. Although there is still lack of 
comprehensive global definition and data on online and ICT-facilitated violence, global evidence 
suggests that women are disproportionately targeted and suffer serious consequences. As more 
and more people are using the internet with greater frequency, with 50% to 70% increase amid 

quarantine measures and self-isolation policies, women and girls are more at risk of experiencing 
cyber violence.  
Within this context, in 2020, on the occasion of the 16 Days of Activism against Gender-Based 
Violence, UN Women Turkey plans to launch a digital campaign to increase awareness on and 
galvanize action for online and ICT-facilitated violence. 

 

http://www.atesbocekleri.info/
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3. Scope of Work and Deliverables 

The company is expected to create an interactive website within global standards that will be the 
main platform for UN Women’s digital campaign on addressing online and ICT-facilitated 
(Cyberviolence) against women and girls. The interactive website will address five main goals of the 
campaign, which are:  

− To increase public knowledge on gender-based ICT facilitated violence 

− To raise awareness and galvanize action against cyberviolence against women and girls. 

− To build solidarity among women and men on social media platforms to combat violence 
against women in cyberspaces. 

− To collect sex disaggregated data on women and girls exposed to cyberviolence. 

− To collect sex disaggregated data on the knowledge of the audience around cyberviolence 
against women and girls. 

The interactive website will aim to reach a young target audience, which is described in detail below: 

Audience at macro level: 15-35 years old, social media users, have an easy access to internet, have 

enough knowledge in using online platforms, willing to learn. 

Audience at micro level: 15-25 years old, Instagram users, willing to learn, willing to change and 

build solidarity to make the world a more equal place for women and girls. 

The technical expectations for the interactive website: 

− Available in both PC and mobile formats 

− Available for all browsers, Android and IOS. 

− Available both in English and Turkish 

− Rich in illustrations 

− A user centric design which prioritizes user experience 

− Connection to the social media 
 

Description of the project: 

Instagram Filter 

UN Women will kick off a “challenge accepted” campaign mainly on Instagram to direct users to the 

interactive website. The challenge accepted will run through an Instagram filter which uses fireflies 

and directs the challenged users to the interactive website. Fireflies will be used as the symbol of 

the overall campaign. Fireflies ignite their lights when they communicate with each other. This will 

be used to metaphorize the solidarity between women and men who stand against violence against 

women and girls. Challenged users will only be able to challenge others after visiting the interactive 

website.  
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Instagram won’t be the only channel where the users will be directed to the website. The campaign 

will be promoted on different social media platforms and a media campaign will be launched to 

direct the audience of different print, visual and digital media outlets to the website.   

One million fireflies 

Once the users are directed to the interactive website, they will see that one million fireflies are 

needed to colour the websites of some well-known Turkish companies in orange. In order to light a 

firefly, the user needs to take a survey on cyberviolence. The user can see how many more fireflies 

are needed to reach one million.  

The survey 

The survey will involve different questions on cyberviolence. It will be designed in a user-friendly 

way. Through illustrations and creative testing methodology the interest of the user will be kept till 

the end. On the right end of the page the user will be able to see a firefly. After answering each 

question, the firefly will turn more in orange. When the user has answered all questions, they will 

be given an answer around how much knowledge they have on cyberviolence. The user will also be 

able to see an overall result of the survey takers on what kind of cyberviolence the survey takers 

have been exposed to. At the result page, the user will see that the firefly is turned in orange and it 

will be added to the count.   

Sharing and challenging 

The website will direct the user to download a guideline on cyberviolence, challenge friends on 

Instagram or share a firefly avatar on other social media accounts. According to the user’s selection, 

the user will either be directed to Instagram to use the Instagram filter and challenge other users, 

or directed to a page, where the user can create a personalized firefly avatar and share it on any 

social media account.  

The preparation of the content of the survey and the guideline will be done by UN Women 

consultants. The chosen company is expected to develop the design and interface of the survey in 

close coordination with the consultants.  

Back end 

At the back-end design UN Women will be able to see the results of the survey. The data collected 

will be giving different results on the knowledge of the survey takers on cyberviolence, and types 

and frequency of the cyberviolence the survey takers have been exposed to. This will be enabled 

though a comprehensive data modelling. Sex and age disaggregated data will be available. UN 

Women will also be able to track how many times the guideline is downloaded; how many avatars 

are created and how many users are directed to Instagram. 
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The Company is expected to provide the following tasks and deliverables: 

− Identify a project team consisting of at least a Project Director, Creative Director, User 
Experience Designer, Information and Technology Law Expert. 

− Contracting the individuals of the project team who will be responsible for the design and 
production of the project. 

− Guide, monitor and coordinate the work of the team and follow standards and guidelines 
agreed upon with UN Women.  

− Developing and submitting a work plan according to the deliverables. 

− Developing a user-centric, interactive and creative website. 

− Creating the interface language of the web project both in English and Turkish. 

− Creating a data modelling for the survey results in close coordination with UN Women’s 
gender experts. 

− Developing a back-end design for UN Women to keep track of the survey results, number of 
guideline downloads, created avatars, and users directed to social media platforms. 

− Building a creative idea to engage the audience and raise interaction on web. 

− Designing the illustrations and web implementation of the project. 

− Designing and launching the Instagram filters of the project. 

− Creating avatars for fireflies to be chosen and personalised by the users after completing the 
survey at the website. 

− Ensuring that the collected data is in line with the legislation on information and technology. 

− Holding prototyping sessions with sample groups representing the target group. 

− Getting the domain name, hosting and all technical requirements of the web project 
including security requirements for two years. 

− Coordinate the communication, update UN Women Turkey project team regularly about the 
developments, processes and assessment period, and attend regular meetings and 
discussions to ensure timely execution of the tasks in line with UN Women’s timeframe and 
expectations.  

− Design the survey interface in close coordination with the consultants of UN Women 

− Presenting the completed web project to UN Women Turkey before installation to receive 
the final approval. 

− Delivering the tasks and launching the web project within the deadlines stated below. 
  

UN Women will provide necessary information and guidance regarding the project, concepts and 

facts about gender equality, violence against women and girls and cyberviolence.  

All property rights of the project will belong to UN Women Turkey office. 
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# 

Activities/Tasks Output 

(Deliverable) 

Tentative Deadlines Payment 

Schedule 

1. -Developing and submitting 

a work plan 

-Identification and 

contracting of the Project 

Team 

- Demo of the website for 

preliminary approval 

- Building a creative idea to 

engage the audience and 

raise interaction on web. 

-Designing the illustrations 

and web implementation of 

the project. 

 

Demo website 15 October 2020 

20% 

2. - Data modeling of the test 

- Creating Instagram filters 

and avatars 

- Prototyping and testing 

- Finalising the visual look of 

the website 

-Configuration with 

necessary social media 

accounts. 

-Developing a back-end 

design for UN Women to 

keep track of the test 

results, number of guideline 

downloads, created avatars, 

and users directed to social 

media platforms. 

Finalisation of 

the user 

experience 

design, draft of 

the back-end 

design 

01 November 2020   

40% 
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-Ensuring that the collected 

data is in line with the 

legislation on information 

and technology. 

 

3. -Getting the domain name, 

hosting and all technical 

requirements of the web 

project including security 

requirements for two years. 

- Proof-testing and 

launching the website. 

 

  

Web online 

launch 

  

20 November 2020 

  

40% 

  Total     100% 

  

To issue the payment, each deliverable should be approved by UN Women. 

  

MINIMUM REQUIREMENT 

UN Women Minimum Requirement Offerors Response 

− Team composition 

Project Director 

  

- Bachelors Degree from IT, 

computer sciences or relevant 

institutions is required. 
- Minimum 5 years of 

experience in IT and software 

development sector is 

required 
- Experience in working with 

national and / or international 

organizations and / or private 

sector as a project director of 

web projects is required 
- Experience in production of 

tests, polls and surveys is an 

asset 
- Good command of Turkish 

and English both verbal and 

written is required.  
-   

  

☐ Yes (Provide curriculum vitae using the format available in Annex 

2, Section C “Sample CV template”) 

☐ No 

  

- The portfolios should be submitted 
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Creative Director 

  

1. Bachelors Degree from 

communications, art, design 

or relevant departments of the 

universities is required. 
2. Minimum 2 years of 

experience in working with 

national and / or international 

organizations and / or private 

sector as creative director 

and/or designer is required. 

  

☐ Yes (Provide curriculum vitae using the format available in Annex 

2, Section C “Sample CV template”) 

☐ No 

  

- The portfolios should be submitted 

User Experience Designer  

  

- Bachelors Degree from IT, 

computer scinence, art, design 

or other relevant departments 

of the universities is required. 
- Experience in working as an 

user experience designer and 

software developer within 

national or international 

organisations and/or private 

sector is required. 
- Good command of Turkish 

and English both verbal and 

written is required.  
  

☐ Yes (Provide curriculum vitae using the format available in Annex 

2, Section C “Sample CV template”) 

☐ No 

  

- The portfolios should be submitted 

Information and Technology Law 

Expert 

  

- Bachelors degree from the 

faculty of law is required. 
- Work experience and 

knowledge on the Turkish 

legislation of information and 

technology is required.  
- Good command of Turkish 

and English both verbal and 

written is required.  
  

☐ Yes (Provide curriculum vitae using the format available in Annex 

2, Section C “Sample CV template”) 

☐ No 

  

− Relevant Experience of the Firm 

Minimum 5 years of experience in 

developing conceptualized and 

interactive websites and platforms is 

required.  

  

Experience working with a diverse team 

on projects similar to the required work 

of this ToR is required. 

☐ Yes  (Provide details of all the previous and on-going assignment in 

Annex 2, Section A, 1.1 “Relevant Experience”)     

  

☐ No 

  

At least 1 portfolio that meets each of the following projects should be 

submitted: 

- Materials of created websites and platforms 
- Graphic design and / or illustration 
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− Reference   

Minimum three references are required   

☐ Yes, a minium of three (3) references available   

  

Fill in below: 

 1.  

− Employer’s name (company/entity):  
− Nature of contract (service for xxx):  
− Contract #:  
− Contract start and end date:  
− Contract value: 
− Contact person: (email, phone and name)  

  

2. 

− Employer’s name (company/entity):  
− Nature of contract (service for xxx):  
− Contract #:  
− Contract start and end date:  
− Contract value: 
− Contact person: (email, phone and name)  

3. 

− Employer’s name (company/entity):  
− Nature of contract (service for xxx):  
− Contract #:  
− Contract start and end date:  
− Contract value: 
− Contact person: (email, phone and name)  

  

☐ No, a minimum of three (3) references are not available. 
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ANNEX 2 

 QUOTATION SUBMISSION FORMS  

 

STATEMENT OF CONFIRMATION 
 [The supplier shall fill in this form with no alterations or substitutions to its format and content] 

 

To: UN Women Turkey Office, 

Park Oran Ofis, Turan Güneş Bulvarı No: 180Y/58  

06450, Oran, Çankaya, Ankara, Turkey 

 

Date:  

 
We, the undersigned, declare that:  

(a) We (representatives of this company, inclusive of any associated legal representatives) have examined 

the minimum requirements, terms and clauses and have no reservations to the RFQ including all annexes;  

(b) We agree to abide by this RFQ and in accordance with the UN Women General Conditions of Contract  

(Annex 4) and will not request any changes to the existing terms, conditions and clauses; 

(c) We offer to supply in conformity with the RFQ, the following for Interactive web project to address 

online and ICT facilitated gender based violence and undertake, if our offer is accepted, to 

commence and complete delivery of all services specified in the contract within the time frame 

stipulated. 

(d) We offer to execute the services for the sum as may be ascertained in accordance with the quotation 

submitted and with the instructions under the Quotation Instruction Sheet; 

(e) Our offer shall be valid for a period of [90] days from the date fixed for opening the RFQ, and it shall 

remain binding upon us and may be accepted at any time before the expiration of that period; 

(f) We understand that UN Women is not bound to accept the lowest evaluated quotation or any other 

quotation that you may receive. 

SIGNATURE AND CONFIRMATION OF THE RFQ 
PROVIDED THAT A CONTRACT IS ISSUED BY UN WOMEN WITHIN THE QUOTATION VALIDITY PERIOD STATED ABOVE, THE 

UNDERSIGNED HEREBY COMMITS, SUBJECT TO THE TERMS OF SUCH CONTRACT DOCUMENT, TO EXECUTE THE SERVICE(S) 

REQUESTED AT THE PRICES OFFERED AND TO DELIVER SAME TO THE DESIGNATED POINT(S) WITHIN THE DELIVERY TIME 

STATED ABOVE.  THE UNDERSIGNED HEREBY SIGNS IN CONFIRMATION THAT THEY HAVE REVIEWED THE RFQ AND AGREE TO 

ITS GENERAL CONDITIONS OF CONTRACT AND THE CONTRACT MODEL. 
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Technical Information 

Section A: Expertise and Capability of Supplier  

1.1  The organization  

• Background: Provide a brief account of the organization, including the year and country of incorporation, types 
of activities undertaken, and approximate annual billings. 

• Outline General Organizational Capability which is likely to affect implementation (i.e. size of the organization, 
strength of project management support e.g. project management controls, global networking, financial 
stability). 

• Include a description of your present and ongoing contracts that have a direct relationship to this 
requirement. Include relevant collaborative efforts your organization may have participated in. 

1.2  Adverse judgments or awards 

• The supplier is in sound financial condition with no financial concerns, such as negative net worth, bankruptcy 
proceedings, insolvency, receivership, major litigation, liens, judgments or bad credit or payment; 

• The supplier has not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and 
there is no judgment or pending legal action against them that could impair their operations in the 
foreseeable future.  

1.3  Relevance of Specialized Knowledge and Experience on Similar Projects 

• Provide details of specialized knowledge to be utilized for this RFQ as well as recent relevant experiences on 
projects of a similar nature and/or with other UN organizations.  

• References and/or samples of work must be provided upon request 

 

 

 

Exact name and address of company 

COMPANY NAME: __________ 

ADDRESS:  ___ 

   

PHONE NO.:_____________________________  

E-MAIL ADDRESS: ________________________  

 

AUTHORIZED SIGNATURE:________________ 

DATE:   _______________________________   

NAME: (TYPE OR PRINT)  

FUNCTIONAL TITLE OF AUTHORIZED SIGNATORY: 

____________________________________ 

This quotation submission form MUST be duly completed and returned with the QUOTATION, along with 
confirmation that the products/services are in accordance with Terms of Reference and requirements of UN 
Women. The quotation “MUST” be submitted in the vendor’s business letterhead stationery. Failure to do so 
may result in disqualification of your QUOTATION.  
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Section B: Proposed Work Plan and Approach  

2.1 Analysis approach, methodology 

• Provide a description of the Supplier’s approach, methodology, and timeline for how the organization will 
achieve the Terms of Reference (TOR) of the project while meeting or exceeding the stipulations of the TOR. 

• Explain your organization’s understanding of UN Women’s needs for the services or works.  

• Describe how your organization will adhere to UN Women’s procurement principles in acquiring services on 
behalf of UN Women. UN Women’s general procurement principles: 
a) Best Value for money 

b) Fairness, integrity and transparency 

c) Effective competition 

d) The best interests of UN Women 

Section C: Resource Plan, Key Personnel  

3.1 Composition of the team proposed to provide, and the work tasks (including supervisory) 

Describe the availability of resources in terms of personnel and facilities needed for this RFQ. Describe the 

structure of the team which you would propose to provide, and the work tasks (including supervisory) which 

would be assigned to each.  

3.2 Gender profile  

• Supplier is strongly encouraged to include information regarding the percentage of women employed in 
Supplier’s organization, women in leadership positions, and percentage of women shareholders. 

• Note: this will not be a factor in the evaluation criteria unless where there are two identical quotations (i.e. 
exact total points in the case of cumulative evaluation methodology and/or same price in the case of most 
technically compliant/acceptable quotation) UN Women will award the contract to the organization owned by 
women by 50% or more, in support of UN Women’s core mandate.  

Provide Curriculum vitae of the proposed team that will be involved either full time or part time 

Highlight the relevant academic qualifications, specialized trainings and pertinent work experience. 

Provide portfolio for the similar works of the Project Director, Creative Director and User Experience Designer.  

No substitution of key personnel will be tolerated once the contract has been awarded except in extreme 

circumstances and with the approval of the UN Women. If substitution is unavoidable it will be with a person 

who, in the opinion of the UN Women, is at least as experienced as the person being replaced. No increase in 

costs will be considered as a result of any substitution. 
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Financial Quotation  

The components comprising the total price must provide sufficient detail to allow UN Women to 

determine compliance of quotation with requirements as per TOR of this RFQ. The supplier shall 

include a complete breakdown of the cost elements associated with each line item and those costs 

associated with any proposed subcontract/sub-awards (separate breakdown) for the duration of 

the contract. Provide separate figures for each functional grouping or category. 

All prices/rates quoted must be exclusive of all taxes, since the United Nations, including its 

subsidiary organs, is exempt from taxes as detailed in Clause 18 of the UN Women General 

Conditions of Contract. 

A. Cost Breakdown per Deliverables 
 

 Deliverables 

 

Percentage of Total 

Price 

Price 

(Lump Sum, All Inclusive) 

1 Deliverable 1: Demo Website 

 

 20 %  

2 Deliverable 2: Finalisation of the 

user experience design, draft of 

the back-end design  

 

40%  

3 Deliverable 3: Web online launch 

 

40%  

 Total  100% TRY …… 

 
All other information that we have not provided automatically implies our full compliance with the 

requirements, terms and conditions of the RFQ. 

 

End of Annex 2 
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ANNEX 3 

UN WOMEN GENERAL CONDITIONS OF CONTRACT 

 

The GCs can be accessed by supplier from UN W website (http://www.unwomen.org/en/about-us/procurement) 

or directly by clicking on the below link: 

https://www.unwomen.org/-/media/headquarters/attachments/sections/about%20us/procurement/un-

women-general-conditions-of-contract-services-en.pdf?la=en&vs=5729 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.unwomen.org/en/about-us/procurement
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ANNEX 4 

VOLUNTARY AGREEMENT TO PROMOTE GENDER EQUALITY 

Voluntary Agreement to Promote Gender Equality and Women’s Empowerment  

Between 

_________________________________ (Name of the Contractor) 

And 

The United Nations Entity for Gender Equality and the Empowerment of Women  

The United Nations Entity for Gender Equality and the Empowerment of Women, a composite entity of the 

United Nations established by the United Nations General Assembly by its resolution 64/289 of 2 July 2010 

(hereinafter referred to as “UN Women”) strongly encourages (_________________________) (hereinafter 

referred to as the “Contractor”) to partake in achieving the following objectives:   

☐ Acknowledge values & principles of gender equality (http://www.unwomen.org/en/about-us/guiding-

documents) and women’s empowerment (http://weprinciples.org/Site/PrincipleOverview/);  

☐ Provide information and statistical data (that relates to policies and initiatives that promote gender 

equality and women empowerment), upon request;  

☐ Participate in dialogue with UN Women to promote gender equality and women’s empowerment in their 

location, industry and organization;  

☐ Establish high-level corporate leadership for gender equality; 

☐ Treat women and men fairly at work and respect and support human rights and nondiscrimination, 

including through equal pay policies; 

☐ Ensure health, safety and wellbeing of all women and men workers; 

☐ Promote education, training and professional development for women; 

☐ Hold gender-specific trainings or courses for staff; 

☐ Implement enterprise development, supply chain and marketing practices that empower women; 

☐ Promote equality through community initiatives and advocacy; 

☐ Measure and publicly report on progress to achieve gender equality.  

On behalf of the Contractor: ____________________________ 

Name, Title: _____________________________,_______________________ 

Address: _________________________________________________________________ 

 

Signature: ______________________________________ 

Date:   _________/___________/________  

 DD  MM  YYYY 

http://www.unwomen.org/en/about-us/guiding-documents
http://weprinciples.org/Site/PrincipleOverview/
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ANNEX 5 

MODEL FORM OF CONTRACT 

 

UNITED NATIONS ENTITY FOR GENDER EQUALITY AND THE EMPOWERMENT OF 

WOMEN (UN-WOMEN) 

[INSERT UN WOMEN REGIONAL OR COUNTRY OFFICE ADDRESS] 

 

SHORT FORM DE MINIMIS CONTRACT FOR SERVICES No.  [INSERT NUMBER] 

 

[PLEASE NOTE THAT THE SHORT FORM DE MINIMIS CONTRACT NUMBER MUST BE 

QUOTED ON ALL RELEVANT CORRESPONDENCE AND INVOICES] 

 

 

This Contract is made on [DATE] between the UNITED NATIONS ENTITY FOR GENDER EQUALITY 

AND THE EMPOWERMENT OF WOMEN, a composite entity of the United Nations established by the 

United Nations General Assembly by its resolution 64/289 of 2 July 2010, with its Headquarters at 220  East 

42nd Street, New York, NY 10017, USA (“UN-WOMEN”) and [OFFICIAL NAME OF COMPANY], duly 

incorporated or organized under the laws of [COUNTRY], with its registered offices at [ADDRESS], company 

registration number [INSERT NUMBER] (“Contractor”). Both hereinafter separately and jointly referred to as 

the “Party” or the “Parties”, respectively. 

 

This document together with Annex A (Special Conditions)], Annex B (General Conditions of Contract for De 

Minimis Contracts), and Annex C (Terms of Reference) (“Contract Documents”) constitute the entire agreement 

between the Parties with regard to the subject matter hereof (“Contract”). The documents comprising this 

Contract are complementary of one another, but in case of ambiguities, discrepancies, or inconsistencies 

between or among them, the following order of priority shall apply: first this document, second Annex A, third 

Annex B, and fourth Annex C.  

 

This Contract embodies the entire agreement between the Parties with regard to the subject matter hereof and 

supersedes all prior representations, agreements, contracts and proposals, whether written or oral, by and 

between the Parties on this subject.  No promises, understandings, obligations or agreements, oral or otherwise, 

relating to the subject matter hereof exist between the Parties except as herein expressly set forth. 

 

Any notice, document or receipt issued in connection with this Contract shall be consistent with the terms and 

conditions of this Contract and, in case of any ambiguity, discrepancy or inconsistency, the terms and conditions 

of this Contract shall prevail. 
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This Contract, and all documents, notices and receipts issued or provided pursuant to or in connection with this 

Contract, shall be deemed to include, and shall be interpreted and applied consistently with, the provisions of 

Article 16 (Settlement of Disputes) and Article 17 (Privileges and Immunities) of the General Conditions. 

 

The Services. The Contractor shall provide the following services (the “Services”) in accordance with the terms 

and conditions set forth in this Contract, as more particularly described in Annex C. [Insert details of the nature 

of the services being procured, the purpose of the Services, how the Services are intended to assist UN-

Women’s applicable project, why the Services are required, including any deliverables (“Deliverables”) to be 

provided by the Contractor. For example, Deliverables may include interim reports, final reports, etc]. 

 

Quality standards. The Contractor shall provide the Services [in accordance with //  to meet] the following 

quality standards: [if applicable, insert the details of the applicable quality standards, if any, to which the 

Services must be provided.]  

 

Contract Price and Payment Terms: In full consideration for the complete, satisfactory and timely 

performance by the Contractor of its obligations under this Contract, UN-Women shall pay the Contractor: a 

total fixed fee of TRY____________ in two instalments of [TRY_____] and [TRY_____as set forth below] : 

Payment Schedule based on Deliverables : 

Deliverable Estimated Time for Delivery Payment Percentage 

Demo Website 15 October 2020  20% 

Finalisation of the user experience 

design, draft of the back-end 

design 

1 November 2020 40% 

 

Web online launch 20 November 2020 40% 

 

Contractor’s bank account for payments under this Contract (see Article 1 of the Special Conditions, Annex A).  

Name of bank: _____________; 

Bank address: _______________;  

Bank ID (SWIFT/BIC for non-US bank and ABA number for US bank) 

Account No. or IBAN: (IBAN if the bank is within EU/EEA) 

BSB: __________________ 

Bank account title/name: ______________ [Must be in the name of the Contractor.] 

Currency of payment: __________________ 

Currency of bank account: _____________________ 

Type of account: __________________ (Checking or Savings) 

Routing instructions: __________________ (if necessary) 
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30.  

Term of Contract: This Contract shall take effect on the date the Parties have signed this Contract, or if the 

Parties have signed it on different dates, the date of the latest signature. This Contract shall remain in effect until 

[insert date]. 

 

Notices:1 

 

For the Contractor:      

[Insert company name]      

[Insert address for Notices to be sent to]    

Attention: [Insert contact person name and title]   

Tel: [insert telephone number]     

 

For UN-Women: 

UN-Women 

[Insert address for Notices to be sent to] 

Attention: [Insert contact person name and title] 

Tel: [insert telephone number] 

 

IN WITNESS WHEREOF, the Parties have, through their authorized representatives, executed this Contract 

on the date herein below written.  

 

FOR [NAME OF CONTRACTOR]  FOR UN-WOMEN 

 

By:        ___________________            By: ___________________                   

Name:        ___________________            Name: ___________________                   

Title:       ___________________             Title: ___________________                  

Date:        ___________________             Date: ___________________ 

CONTRACTOR RETAINS 1 ORIGINAL CONTRACT AND RETURNS TO UN WOMEN 1 DULY SIGNED 

AND DATED ORIGINAL. 

 

 
1 Please note that email addresses could be included in the description of the Services section for operational matters; 

not for receipt of Notices under the Contract for contract administration matters. 
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ANNEX A 

SPECIAL CONDITIONS 

 
 

1. PAYMENT TERMS 

1.1 The Contractor shall submit to UN-WOMEN an original copy of its invoices for all Services supplied to  

UN-WOMEN in accordance with this Contract, together with such supporting documentation and details as the  

UN-WOMEN may require. 

1.2 Payments under this Contract shall be made to the Contractor thirty (30) days from receipt of the Contractor’s 

invoice and supporting documentation and certification by UN-WOMEN that the Services represented by the 

invoice have been provided and that the Contractor has otherwise performed in conformity with the terms and 

conditions of this Contract, unless UN-WOMEN disputes the invoice or a portion thereof.  All payments due to 

the Contractor under this Contract shall be made by electronic funds transfer to the Contractor’s bank account, 

the details of which are set forth in the Contract document above. 

1.3 UN-WOMEN may withhold payment in respect of any invoice if it considers that the Contractor has not 

performed in accordance with the terms and conditions of this Contract or has not provided sufficient 

documentation in support of the invoice. Where an invoice is disputed in part, UN-WOMEN shall pay the 

Contractor any undisputed portion, in accordance with Article 1.2 above, and the Parties shall consult in good 

faith to promptly resolve outstanding issues. Once the dispute has been resolved, UN-WOMEN shall pay the 

Contractor the relevant amount within thirty (30) days. The Contractor shall not be entitled to interest on any 

late payment or any sums payable under this Contract or any accrued interest on payments withheld by UN-

WOMEN in connection with a dispute. 

1.4 In addition to any rights and remedies available to it, and without prejudice to any other rights or remedies 

that  

UN-WOMEN may have under this Contract, UN-WOMEN shall have the right, without prior notice to the 

Contractor, any such notice being waived by the Contractor, upon any amounts becoming due and payable 

hereunder to the Contractor, to set off, against any amount payable by UN-WOMEN under this Contract, any 

payment, indebtedness or other claim owing by the Contractor to UN-WOMEN hereunder or under any other 

contract or agreement between the Parties. UN-WOMEN shall promptly notify the Contractor of such set-off 

and the reasons therefore, provided, however, that the failure to give such notice shall not affect the validity of 

such set-off. 

1.5 Payments made in accordance with this Article shall constitute a complete discharge of UN-WOMEN’s 

obligations with respect to the relevant invoices or portions thereof. 

1.6 The Contractor shall not be entitled to interest on any late payment or any sums payable under this Contract 

nor any accrued interest on payments withheld by UN-WOMEN in connection with a dispute. 

 

2. PERFORMANCE OF THE SERVICES 

2.1 The Contractor and its personnel shall perform the Services under this Contract with the necessary care and 

diligence, and in accordance with the highest professional standards and with all laws, ordinances, rules and 

regulations bearing upon the performance of the obligations under the Contract.  Except as expressly provided 

in the Contract,  

(i) UN-WOMEN shall have no obligation to provide any assistance to the Contractor in performing the Services;  

(ii) UN-WOMEN makes no representations as to the availability of any facilities or equipment which may be 

helpful or useful for performing the Services; and (iii) the Contractor shall be responsible at its sole cost for 

providing all the necessary personnel, equipment, material and supplies and for making all arrangements 

necessary for the performance and completion of the Services. 

 

3. REPRESENTATIONS AND WARRANTIES 

3.1 The Contractor represents and warrants that: 

(a) it is duly organized, validly existing and in good standing; 

(b) it has all necessary power and authority to execute and perform this Contract; 
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(c) the execution and performance of this Contract will not cause it to violate or breach any provision in its 

charter, certificate of incorporation, by-laws, partnership agreement, trust agreement or other constituent 

agreement or instrument; 

(d) this Contract is a legal, valid and binding obligation, enforceable against it in accordance with its terms; 

(e) all of the information it has provided to the UN concerning the provision of the Services pursuant to this 

Contract is true, correct, accurate and not misleading; 

(f) it is financially solvent and is able to provide the Services to the UN in accordance with the terms and 

conditions of the Contract;  

(g) the Contractor shall not infringe nor cause UN-WOMEN to infringe any intellectual property or other 

proprietary rights of any third party; and   

(h) for itself and for the Personnel, parent entities, affiliates or subsidiaries (if any), none of them are engaged 

in the provision of support to individuals or entities associated with terrorism and that the recipients of any 

amounts provided by UN-WOMEN hereunder do not appear on the list maintained by the Security Council 

Committee established pursuant to resolution 1267 (1999). The list can be accessed via 

https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list. This provision must be included in all sub-

contracts which may be entered into under this Contract, in accordance with the provisions of this Contract.  

The Contractor acknowledges and agrees that each of the representations and warranties set forth in this Article 

constitutes an essential term of the Contract and that any breach of any of these representations and warranties 

shall entitle UN-WOMEN to terminate the Contract or any other contract with UN-WOMEN immediately upon 

notice to the Contractor, without any liability for termination charges or any other liability of any kind.  

 

4. INSPECTION 

4.1 UN-WOMEN, or its authorized agent, reserves the right to review and inspect at any time all Services 

performed or being performed (including the preparation of deliverables) by the Contractor under this Contract, 

to the extent practicable, at all reasonable places and times during the term of this Contract, and Contractor shall 

provide UN-WOMEN access for the purpose of such inspection.  

 

5. NON-EXCLUSIVE REMEDIES 

5.1 If any Services performed by the Contractor do not conform to the requirements of this Contract, and/or in 

the event that the Contractor fails to comply with any condition of the Contract, without prejudice to and in 

addition to any of  

UN-WOMEN’s other rights and remedies under this Contract or otherwise, UN-WOMEN shall (after giving the 

Contractor reasonable notice to perform) have the following options, to be exercised in its sole discretion:  

5.1.1 procure all or part of the Services from other sources; 

5.1.2 refuse to accept delivery of all or part of the Services; or 

5.1.3 terminate the Contract in accordance with Article 13.1,  

and the Contractor shall be liable by reason of default for any loss or damage sustained and additional costs 

incurred by UN-WOMEN, including without limitation any increase in the price payable by UN-WOMEN 

resulting from the procurement of the Services from other sources. UN-WOMEN may, without notice to the 

Contractor, apply to the payment of any such loss, damage or additional costs, by setoff or otherwise, all credits, 

claims or other amounts, whether or not related to the Contract, at any time owing by UN-WOMEN to the 

Contractor. No grant of time to the Contractor to cure a default hereunder, nor any delay or failure by UN-

WOMEN to exercise any other right or remedy available to UN-WOMEN under the Contract, shall prejudice 

any rights or remedies available to UN-WOMEN under the Contract or be deemed a waiver thereof. The rights 

and remedies herein provided are cumulative and not exclusive of any rights, remedies, powers and privileges 

provided by law. 

 

6. TRANSLATION 

6.1 The Parties shall sign this Contract in English. If the Parties decide to sign this Contract in English and in 

another language, the Parties shall sign two originals in each language, which shall be equally authentic.  In case 

of a conflict between the originals in the English language and the other language, the English language text 

shall prevail. 

https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list
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7. NOTICES 

7.1 Service of any notice referred to in the Contract or arising from it shall be deemed to be valid if sent by 

registered mail or by hand against authorised signature on receipt, to the address of the Party concerned as set 

forth in the Contract.  

 

8. MISCELLANEOUS 

8.1 Without limiting the provisions of Article 19 (Modifications) of the General Conditions (Annex B), no terms 

or provisions of this Contract shall be deemed waived and no breach excused, unless such waiver or excuse shall 

be in writing and signed by the Party giving the waiver or excuse.  No consent to, or excuse or waiver of, a 

breach of this Contract shall constitute a consent to, or excuse or waiver of, any other subsequent breach. 

8.2 If any provision of this Contract shall be held to be invalid, illegal or unenforceable, the validity, legality 

and enforceability of the remaining provisions shall not in any way be affected or impaired. 

8.3 Headings and titles used in this Contract are for reference purposes only and shall not be deemed a part of 

this Contract for any purpose whatsoever. 

8.4 This Contract may be executed in any number of counterparts, each of which shall be deemed an original 

and all of which taken together shall be deemed to constitute one and the same instrument. 

8.5 Unless the context otherwise clearly indicates, all references to the singular herein shall include the plural 

and vice versa. 

8.6 This Contract and everything herein contained shall inure to the benefit of, and be binding upon, the Parties 

and their respective successors and permitted assigns. No other person shall be a third party beneficiary hereof 

or have or be entitled to assert rights or benefits hereunder. 

8.7 The Contractor shall take all appropriate measures to ensure that neither it, its parent entities (if any), nor 

any of the contractor’s subsidiary or affiliated entities (if any) are engaged in any discriminatory employment 

practices, including those relating to recruitment, promotion, training, remuneration and benefits, against 

women. 

 

 

– oOOo – 

 

 

ANNEX B 

GENERAL CONDITIONS OF CONTRACT FOR DE MINIMIS CONTRACTS 

 

 

1. LEGAL STATUS OF THE PARTIES: The Contractor shall be considered as having the legal status of an 

independent contractor vis-à-vis UN-WOMEN. The Contractor’s personnel and sub-contractors shall not be 

considered in any respect as being the employees or agents of UN-WOMEN. 

2. RESPONSIBILITY FOR EMPLOYEES: The Contractor shall be responsible for the professional and technical 

competence of its employees and will select, for work under this Contract, reliable individuals who will perform 

effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of 

moral and ethical conduct. 

3. ASSIGNMENT: The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any 

part thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written 

consent of UN-WOMEN. 

4. SUBCONTRACTING: In the event the Contractor requires the services of sub-contractors, the Contractor shall 

obtain the prior written approval and clearance of UN-WOMEN for all sub-contractors. The approval of UN-

WOMEN of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The 

terms of any sub- contract shall be subject to and conform with the provisions of this Contract. 



                                                                                                                                                                                                               

     
 

24 
 

5. INDEMNIFICATION: The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, 

UN-WOMEN, its officials, agents, servants and employees from and against all suits, claims, demands, and 

liability of any nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, 

or the Contractor’s employees, officers, agents or sub-contractors, in the performance of this Contract. This 

provision shall extend, inter alia, to claims and liability in the nature of worker’s compensation, products liability 

and liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual 

property by the Contractor, its employees, officers, agents, servants or sub-contractors. The obligations under this 

Article do not lapse upon termination of this Contract. 

6. INSURANCE AND LIABILITY: 

6.1 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property 

and any equipment used for the execution of this Contract. 

6.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, 

or its equivalent, with respect to its employees to cover claims for personal injury or death in connection 

with this Contract. 

6.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to 

cover third party claims for death or bodily injury, or loss of or damage to property, arising from or in 

connection with the provision of services under this Contract or the operation of any vehicles, boats, 

airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-

contractors performing work or services in connection with this Contract. 

6.4 Except for the workmen's compensation insurance, the insurance policies under this Article shall: 

6.4.1 Name UN-WOMEN as additional insured; 

6.4.2 Include a waiver of subrogation of the Contractor's rights to the insurance carrier against 

UN-WOMEN; 

6.4.3 Provide that UN-WOMEN shall receive thirty (30) days written notice from the insurers 

prior to any cancellation or change of coverage. 

6.5 The Contractor shall, upon request, provide UN-WOMEN with satisfactory evidence of the insurance 

required under this Article 6. 

7. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other  

encumbrance by any person to be placed on file or to remain on file in any public office or on file with UN-

WOMEN against any monies due to the Contractor or that may become due for any work done or against any 

goods supplied or materials furnished under the Contract, or by reason of any other claim or demand against the 

Contractor or UN-WOMEN. 

8. EQUIPMENT FURNISHED BY UN-WOMEN TO  THE  CONTRACTOR: Title  to  any equipment  and  supplies 

that may be furnished by UN-WOMEN to the Contractor for the performance of any obligations under the Contract 

shall rest with UN-WOMEN, and any such equipment shall be returned to UN-WOMEN at the conclusion of the 

Contract or when no longer needed by the Contractor. Such equipment, when returned to UN-WOMEN, shall be 

in the same condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor 

shall be liable to compensate UN-WOMEN for the actual costs of any loss of, damage to, or degradation of the 

equipment that is beyond normal wear and tear. 

9. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS: 

9.1 Except as is otherwise expressly provided in writing in the Contract, UN-WOMEN shall be entitled to 

all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, 

and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and 

other materials which the Contractor has developed for UN-WOMEN under the Contract and which bear 

a direct relation to or are produced or prepared or collected in consequence of, or during the course of, 

the performance of the Contract. The Contractor acknowledges and agrees that such products, documents 

and other materials constitute works made for hire for UN-WOMEN. 

9.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual 

property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the 

Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or 

may have developed or acquired, independently of the performance of its obligations under the Contract, 
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UN-WOMEN does not and shall not claim any ownership interest thereto, and the Contractor grants to 

UN-WOMEN a perpetual license to use such intellectual property or other proprietary right solely for 

the purposes of and in accordance with the requirements of the Contract. 

9.3 At the request of UN-WOMEN, the Contractor shall take all necessary steps, execute all necessary 

documents and generally assist in securing such proprietary rights and transferring or licensing them to 

UN-WOMEN in compliance with the requirements of the applicable law and of the Contract. 

9.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, 

recommendations, documents, and all other data compiled by or received by the Contractor under the 

Contract shall be the property of UN-WOMEN, shall be made available for use or inspection by UN-

WOMEN at reasonable times and in reasonable places, shall be treated as confidential, and shall be 

delivered only to UN-WOMEN authorized officials on completion of work under the Contract. 

10. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS: The 

Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it 

has a contractual relationship with UN-WOMEN, nor shall the Contractor, in any manner whatsoever use the name, 

emblem or official seal of the United Nations or UN-WOMEN, or any abbreviation of the name of the United 

Nations or UN- WOMEN in connection with its business or otherwise without the written permission of the United 

Nations. 

11. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered 

proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party 

(“Recipient”) during the course of performance of the Contract, and that is designated as confidential 

(“Information”), shall be held in confidence by that Party and shall be handled as follows: 

11.1 The Recipient shall: 

11.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the 

Discloser’s Information as it uses with its own similar Information that it does not wish to 

disclose, publish or disseminate; and, 

11.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed. 

11.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them 

to treat the Information confidential in accordance with the Contract and this Article 11, the Recipient 

may disclose Information to: 

11.2.1 any other party with the Discloser’s prior written consent; and, 

11.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know 

such Information for purposes of performing obligations under the Contract, and employees, 

officials, representatives and agents of any legal entity that it controls, controls it, or with 

which it is under common control, who have a need to know such Information for purposes 

of performing obligations under the Contract, provided that, for these purposes a controlled 

legal entity means: 

11.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether 

directly or indirectly, over fifty percent (50%) of voting shares thereof; or, 

11.2.2.2 any entity over which the Party exercises effective managerial control; or, 

11.2.2.3 for UN-WOMEN, a principal or subsidiary organ of the United Nations 

established in accordance with the Charter of the United Nations. 

11.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and 

without any waiver of the privileges and immunities of the United Nations, of which UN-WOMEN is 

an integral part, the Contractor will give UN-WOMEN sufficient prior notice of a request for the 

disclosure of Information in order to allow UN-WOMEN to have a reasonable opportunity to take 

protective measures or such other action as may be appropriate before any such disclosure is made. 

11.4 UN-WOMEN may disclose Information to the extent as required pursuant to the Charter of the United 

Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated 

thereunder. 

11.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from 

a third party without restriction, is disclosed by the Discloser to a third party without any obligation of 
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confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient 

completely independently of any disclosures hereunder. 

11.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract, 

including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective 

following any termination of the Contract. 

12. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 

12.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the 

affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or 

cause if the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and 

meet its responsibilities under the Contract. The affected Party shall also notify the other Party of any 

other changes in condition or the occurrence of any event which interferes or threatens to interfere with 

its performance of the Contract. Not more than fifteen (15) days following the provision of such notice 

of force majeure or other changes in condition or occurrence, the affected Party shall also submit a 

statement to the other Party of estimated expenditures that will likely be incurred for the duration of the 

change in condition or the event of force majeure. On receipt of the notice or notices required hereunder, 

the Party not affected by the occurrence of a cause constituting force majeure shall take such action as 

it reasonably considers to be appropriate or necessary in the circumstances, including the granting to the 

affected Party of a reasonable extension of time in which to perform any obligations under the Contract. 

12.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its 

obligations and meet its responsibilities under the Contract, UN-WOMEN shall have the right to suspend 

or terminate the Contract on the same terms and conditions as are provided for in Article 13, 

“Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. In any 

case, UN-WOMEN shall be entitled to consider the Contractor permanently unable to perform its 

obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or in 

part, by reason of force majeure for any period in excess of ninety (90) days. 

12.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war 

(whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar 

nature or force, provided that such acts arise from causes beyond the control and without the fault or 

negligence of the Contractor. The Contractor acknowledges and agrees that, with respect to any 

obligations under the Contract that the Contractor must perform in areas in which UN-WOMEN is 

engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar 

operations, any delays or failure to perform such obligations arising from or relating to harsh conditions 

within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in and of itself, 

constitute force majeure under the Contract. 

13. TERMINATION: 

13.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days notice, in 

writing, to the other party. The initiation of arbitral proceedings in accordance with Article 16.2 

(“Arbitration”), below, shall not be deemed a termination of this Contract. 

13.2 UN-WOMEN may terminate forthwith this Contract at any time should the mandate or the funding of 

UN-WOMEN be curtailed or terminated, in which case the Contractor shall be reimbursed by UN-

WOMEN for all reasonable costs incurred by the Contractor prior to receipt of the notice of termination. 

13.3 In the event of any termination by UN-WOMEN under this Article, no payment shall be due from UN-

WOMEN to the Contractor except for work and services satisfactorily performed in conformity with the 

express terms of this Contract. 

13.4 Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the 

Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on 

account of the insolvency of the Contractor, UN-WOMEN may, without prejudice to any other right or 

remedy it may have under the terms of these conditions, terminate this Contract forthwith. The 

Contractor shall immediately inform UN-WOMEN of the occurrence of any of the above events. 

13.5 The provisions of this Article 13 are without prejudice to any other rights or remedies of UN-WOMEN 

under the Contract or otherwise. 

14. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the 

Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such 
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right or any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the 

Contract. 

15. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UN-WOMEN shall have no obligation to 

purchase any minimum quantities of goods or services from the Contractor, and UN-WOMEN shall have no 

limitation on its right to obtain goods or services of the same kind, quality and quantity described in the Contract, 

from any other source at any time. 

16. SETTLEMENT OF DISPUTES: 

16.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, 

controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof. Where 

the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take 

place in accordance with the Conciliation Rules then obtaining of the United Nations Commission on 

International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed 

between the Parties in writing. 

16.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or 

the breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above, within 

sixty (60) days after receipt by one Party of the other Party’s written request for such amicable 

settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration 

Rules then obtaining. The decisions of the arbitral tribunal shall be based on general principles of 

international commercial law. The arbitral tribunal shall be empowered to order the return or destruction 

of goods or any property, whether tangible or intangible, or of any confidential information provided 

under the Contract, order the termination of the Contract, or order that any other protective measures be 

taken with respect to the goods, services or any other property, whether tangible or intangible, or of any 

confidential information provided under the Contract, as appropriate, all in accordance with the authority 

of the arbitral tribunal pursuant to Article 26 (“Interim measures”) and Article 34 (“Form and effect of 

the award”) of the UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award 

punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal 

shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) 

then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any 

arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, 

controversy, or claim. 

17. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or 

implied, of any of the privileges and immunities of the United Nations, of which UN-WOMEN is an integral part. 

 

18. TAX EXEMPTION: 

18.1 Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, 

inter alia, that the United Nations, of which UN-WOMEN is an integral part, is exempt from all direct 

taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and 

charges of a similar nature in respect of articles imported or exported for its official use. In the event any 

governmental authority refuses to recognize the exemptions of UN-WOMEN from such taxes, 

restrictions, duties, or charges, the Contractor shall immediately consult with UN-WOMEN to determine 

a mutually acceptable procedure. 

18.2 The Contractor authorizes UN-WOMEN to deduct from the Contractor’s invoices any amount 

representing such taxes, duties or charges, unless the Contractor has consulted with UN-WOMEN before 

the payment thereof and UN-WOMEN has, in each instance, specifically authorized the Contractor to 

pay such taxes, duties, or charges under written protest. In that event, the Contractor shall provide UN-

WOMEN with written evidence that payment of such taxes, duties or charges has been made and 

appropriately authorized, and UN-WOMEN shall reimburse the Contractor for any such taxes, duties, 

or charges so authorized by UN-WOMEN and paid by the Contractor under written protest. 

19. MODIFICATIONS: Pursuant to the financial regulations and rules of UN-WOMEN, only the Director of 

Management and Administration at Headquarters in New York, or such other contracting authority as UN-Women 

has made known to the Contractor in writing, (“Authorised Representative”), possesses the authority to agree on 

behalf of UN-WOMEN to any modification of or change in this Contract, to a waiver of any of its provisions or to 

any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or change in 

this Contract shall be valid and enforceable against UN-WOMEN unless provided by an amendment to this 
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Contract signed by the Contractor and the Authorised Representative. 

20. AUDITS AND INVESTIGATIONS: 

20.1 Each invoice paid by UN-WOMEN shall be subject to a post-payment audit by auditors, whether internal 

or external, of UN-WOMEN or by other authorized and qualified agents of UN-WOMEN at any time 

during the term of the Contract and for a period of three (3) years following the expiration or prior 

termination of the Contract. UN-WOMEN shall be entitled to a refund from the Contractor for any 

amounts shown by such audits to have been paid by UN-WOMEN other than in accordance with the 

terms and conditions of the Contract. 

20.2 UN-WOMEN may conduct investigations relating to any aspect of the Contract or the award thereof, 

the obligations performed under the Contract, and the operations of the Contractor generally relating to 

performance of the Contract at any time during the term of the Contract and for a period of three (3) 

years following the expiration or prior termination of the Contract. 

20.3 The Contractor shall provide its full and timely cooperation with any such inspections, post-payment 

audits or investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s 

obligation to make available its personnel and any relevant documentation for such purposes at 

reasonable times and on reasonable conditions and to grant to UN-WOMEN access to the Contractor’s 

premises at reasonable times and on reasonable conditions in connection with such access to the 

Contractor’s personnel and relevant documentation. The Contractor shall require its agents, including, 

but not limited to, the Contractor’s attorneys, accountants or other advisers, to reasonably cooperate with 

any inspections, post-payment audits or investigations carried out by UN-WOMEN hereunder. 

 
21. LIMITATION ON ACTIONS: 

21.1 Except with respect to any indemnification obligations in Article 5, above, or as are otherwise set  forth 

in the Contract, any arbitral proceedings in accordance with Article 16.2, above, arising out of the 

Contract must be commenced within three years after the cause of action has accrued. 

21.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when 

the breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have 

known all of the essential elements of the cause of action, or in the case of a breach of warranty, when 

tender of delivery is made, except that, if a warranty extends to future performance of the goods or any 

process or system and the discovery of the breach consequently must await the time when such goods 

or other process or system is ready to perform in accordance with the requirements of the Contract, the 

cause of action accrues when such time of future performance actually begins. 

22. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 23 to 

28 hereof constitutes an essential term of the Contract and that any breach of any of these provisions shall 

entitle UN-WOMEN to terminate the Contract or any other contract with UN-WOMEN immediately upon 

notice to the Contractor, without any liability for termination charges or any other liability of any kind. 

23. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority 

external to UN-WOMEN in connection with the performance of its obligations under the Contract. Should any 

authority external to UN-WOMEN seek to impose any instructions concerning or restrictions on the Contractor’s 

performance under the Contract, the Contractor shall promptly notify UN-WOMEN and provide all reasonable 

assistance required by UN-WOMEN. The Contractor shall not take any action in respect of the performance of its 

obligations under the Contract that may adversely affect the interests of UN-WOMEN, and the Contractor shall 

perform its obligations under the Contract with the fullest regard to the interests of UN-WOMEN. 

24. OFFICIALS NOT TO BENEFIT: The Contractor warrants that it has not and shall not offer to any representative, 

official, employee, or other agent of UN-WOMEN any direct or indirect benefit arising from or related to the 

performance of the Contract or of any other contract with UN-WOMEN or the award thereof or for any other 

purpose intended to gain an advantage for the Contractor. 

25. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations 

bearing upon the performance of its obligations under the Contract. In addition, the Contractor shall maintain 

compliance with all obligations relating to its registration as a qualified vendor of goods or services to UN-

WOMEN, as such obligations are set forth in the UN-WOMEN vendor registration procedures. 

26. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the 

Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth 
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in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child 

shall be protected from performing any work that is likely to be hazardous or to interfere with the child’s education, 

or to be harmful to the child’s health or physical, mental, spiritual, moral, or social development. 

27. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the 

Contractor’s subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines 

or components utilized in the manufacture of anti-personnel mines. 

28. SEXUAL EXPLOITATION: 

28.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by 

its employees or any other persons engaged and controlled by the Contractor to perform any services 

under the Contract. For these purposes, sexual activity with any person less than eighteen years of age, 

regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse of such 

person. In addition, the Contractor shall refrain from, and shall take all reasonable and appropriate 

measures to prohibit its employees or other persons engaged and controlled by it from exchanging any 

money, goods, services, or other things of value, for sexual favors or activities, or from engaging any 

sexual activities that are exploitive or degrading to any person. 

28.2 UN-WOMEN shall not apply the foregoing standard relating to age in any case in which the Contractor’s 

personnel or any other person who may be engaged by the Contractor to perform any services under the 

Contract is married to the person less than the age of eighteen years with whom sexual activity has 

occurred and in which such marriage is recognized as valid under the laws of the country of citizenship 

of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform 

any services under the Contract. 
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