United Nations Children's Fund

g T d
Tatlo Chan Sampaun Telephone +4420 3357 9224
u JUBA Facsimile
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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2020-9159459 29 June 2020

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Cash Transfer LTA for an initial period of 2 years, with the ability to extend on mutual agreement
and good performance of the FSP.

IMPORTANT # ESSENTIAL INFORMATION
The Request for Proposals for Services form (page 3 of this document) must be completed and

returned to UNICEF alongside the proposals.
Proposals must be received by latest 15:00hrs on 13th July 2020

Due to the nature of this RFP, there will be no public opening of proposals.
SEALED Proposals Labelled LRPS-2020-9159459 must sent to

Attention: Supply and Logistics office
South Sudan, Juba

OR EMAILED TO
sssdjuba@unicef.org for technical proposals, with subject: LRPS- LRPS-2020-9159459

Technical Proposal (If technical proposal) OR LRPS-2020-9159459 Financial Proposal (If
financial proposal)

If submission is by hard copy, the technical proposal should be enveloped separately and
labelled LRPS-2020-9159459 Technical Proposal; and the corresponding financial proposal
should also be enveloped separately and labelled LRPS-2020-9159459 Financial Proposal. The
two envelops (Technical and Financial proposals) should be placed in one outer envelope and

labelled LRPS-2020-9159459.

If submission is by email, the technical proposal should be submitted in a separate email and the

financial proposal should also be submitted in a separate email.

The reference LRPS-2020-9159459 Technical Proposal must be shown in the subject line of the
emails (for the email consisting of the technical proposal) AND The reference
LRPS-2020-9159459 Financial Proposal must be shown in the subject line of the email (for the

email consisting of the financial proposal)

Note that failure to submit complete proposals may result in invalidation. Proposals received
after the deadline will be invalidated. Currency of proposal is USD.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

%Elé—?__* Date: 249 (at[ oL

Fiesta |tv;l_;l-_lti J
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)

Email : fitwari@unicef.org

Approved By:

%?’?Wt § U —— Date: ,5‘2_‘:) [ 06 / (Q Da-’h

Amna El Mamoun
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for

Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in

this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2020-9159459 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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10 Cash tranfer service

PURPOSE and objectives:

UNICEF South Sudan is looking to establish Long Term Arrangement (LTA) with Financial Service provider(s)

(FSP) that have the capacity to deliver Cash transfer services throughout South Sudan to eligible beneficiaries at

the national level with an acceptable geographic coverage of delivery points for the Project. The LTA will be ‘
established for an initial period of 2 years, with the possibility to extend on mutual agreement and satisfactory ‘

performance of the FSP.

The FSP should have an established biometric system in place that has already been proved to work effectively for
Cash Transfer Services in South Sudan. The financial transfer services include, but are not limited to:

- One-time monetary transfers

- Regular, monthly, bi-monthly or semi-annual monetary transfers

Specific objectives of the contract will include:
- Deliver financial transfer services to eligible beneficiaries as per the parameters and list provided by UNICEF
- Properly account for the transfers delivered and make the reconciliation of delivered benefit amounts at the end

of each payment phases

BACKGROUND:

UNICEF undertakes various programs throughout South Sudan, that require the transfer of cash to organisations
and individuals (beneficiaries). Currently, different modes of payment are being utilised; however, UNICEF is now
looking to standardise payments through a Cash Transfer mechanism provided by a third party, using biometric
technology for registration and verification purposes. The following areas have been selected for the initial
introduction of this transfer mechanism:

- Community Mobilisers are utilised to implement programmes throughout South Sudan. There are currently
1,249 Community Mobilisers, with a plan to increase by an additional 500, across all ten states. The Community

Mobilisers are currently provided an incentive of USD50 per month.

- UNICEF currently works with 40 radio stations throughout South Sudan. The radio stations are paid as and
when required for services rendered.

- Atotal of 2,650 Volunteer teachers are utilised to help in delivering curriculum in both primary and secondary
schools throughout South Sudan. These same volunteers are also doubling as community mobilisers during the
current COVID-19 response. Each volunteer teacher is provided an incentive of USD40 per month.

SCOPE OF WORK:

The Scope of Work provides the different elements that UNICEF are expecting to be delivered by a FSP when
undertaking Cash Transfer Services. The FSP should ensure that when responding to the tender, that all areas are
considered and that evidence and examples of the effectiveness of their services are provided, across South

Sudan.

REQUEST FOR PROPOSAL FOR SERVICES Page 4 of 37 LRPS-2020-9159459



unicef @

ltem Service Description Quantity Unit Unit Price Price

UNICEF will securely transmit to the FSP the list(s) of target beneficiaries, the amount to transfer and the frequency
of transfer. Whereupon the FSP will transfer the designated funds to the identified persons in an accountable,
timely and secure way. The WFP SCOPE biometric system will be utilised for registration of all beneficiaries and
verification on transfer of funds.

A summary by state of the value of cash transfer services potentially required attached as annex I. A more detailed
breakdown by county is provided in Annex Z. The numbers per location of beneficiaries are liable to change on an
ongoing basis dependant on the needs of the programs. Also, some cash transfers will be regular transfers and
other will be one-off or of a more adhoc nature. FSPs must, therefore, ensure accessibility to locations with enough
liquidity to make disbursements, based on the required volumes.

Transfer Mechanisms
The proposed transfer mechanism(s) should be clearly presented and detailed in the proposal.

It should be noted that due to the geography and infrastructure within South Sudan, the preferred transfer
mechanism is item (a) mobile money payments and, (b) direct cash disbursement by an agent, however, if the
agent is able to provide other transfer mechanisms that matches the requirements of the TOR, these can be
included into any response to the tender. There is a strong preference for digital payment solutions such as mobile
money in urban areas and other viable locations.

The types of transfer mechanism and disbursement considered are shown below (the bidder can propose one or
several mechanisms), along with the minimum standards associated with each type of transfer mechanism:

a) Mobile money
- The FSP should provide a payment management platform with differential access rights for UNICEF to upload

payment lists and monitor transfers, withdrawals and reconciliation.

- UNICEF will upload payment lists and the FSP will acknowledge receipt and confirm capacity to pay out.

- If the FSP must collect additional beneficiary information for KYC compliance, that will be done by the FSP
agents. Yet, the source for payment instructions and information will be the UNICEF generated payment list

- The FSP should be able to provide SIM cards to potential beneficiaries if they are not already in procession of

one
- The FSP should be able to provide basic training to agents and beneficiaries on the use of mobile money, SIM

cards and cash-out points

- The FSP should provide options for basic handset distribution, at market prices, to UNICEF beneficiaries for the
purpose of mobile payments

- The FSP should provide a PIN based access system to mobile payment platform for users

- UNICEF will conduct independent payment verification. The FSP shall provide all required information and not
impede the verification process, so as to allow UNICEF to completed the verification.

b) Direct cash disbursement by an agent

- UNICEF will provide a Master List of beneficiaries fully registered on SCOPE and issued with SCOPE card. For
their own issuance of cash, FSP may register beneficiaries in their own (FSP) biometric system if if it is a KYC
requirement for the provider and if there is consent from beneficiaries to do so.

- The SCOPE cards and SCOPE card readers will then be utilised for identification and authentication of all cash
transfers to that beneficiary and associated reporting.

- UNICEF will provide the Service Provider with an Institutional Contract which will form the contractual agreement
between the parties. When payments are required UNICEF will provide the payment instructions through an Official
Payment Instruction Letter, provided through an authorised UNICEF employee, giving instructions on the cash
transfer services to be undertaken. Each will be accompanied with approved cash distribution list indicating the
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amount to be paid to each beneficiary.
_ The Service Provider will receive and authenticate the payment instructions from UNICEF. The service provider

must have web portal that can be able to generate a payroll/ payment that can be loaded to the biometric devices.
The Service Provider will use the master list of beneficiaries validated through SCOPE using the Biometric Devices
during each payment cycle.

- The FSP provides the precise location of withdrawal or liquidity points approved in each area of intervention

- During distribution of cash, the FSP shall set up necessary infrastructure and human resource (distribution
points and agency network) required to deliver cash to the beneficiaries at all the locations

- The FSP guarantees the availability of the volumes of liquidity required in the pick-up points within a maximum
period of 1 working day for Juba and 5 working days for all other locations, after the notification by UNICEF

The FSP must require that the beneficiary complies with the procedures of verification of the identity of the person

through the biometric system.

c) Debit or prepaid cards

- Rechargeable, prepaid cards to make withdrawals in withdrawal/payment points;

- Cards are provided and distributed in sealed envelopes to each beneficiary individually by the FSP.

- The design of the cards is defined in close collaboration with UNICEF to define the elements that must be visible
on each card;

- Each card must have a unique identification code/PIN code;

- The possibility to have multiple portfolios (multiple wallets) on individual cards/subaccounts must be specified

and will be an asset,
- Cards must be able to be quickly cancelled on request of UNICEF or the beneficiary (in case of loss, theft or

other) and the amount refunded without delay to UNICEF, FSP will need to indicate the estimated timeline of

replacing the cards.
- The cards will be available for cash withdrawals made at a cash machine (ATM) or through mutual agreement

with an agent approved by the FSP
- The FSP provides a detailed list and the precise location of withdrawal of liquidity points approved in each area

of intervention
- The FSP guarantees the availability of the volumes of liquidity required in the pick-up points within a maximum

period of 5 business days after notification by UNICEF

- The FSP should reduce the balance of card accounts whenever the beneficiaries carry out withdrawals or
purchases. Statements of UNICEF owned card accounts (showing the movements and balances) must be regularly
communicated to UNICEF. The balance of the card accounts represents the total of the amounts that have not

been seen/used by beneficiaries
- The FSP must require that the beneficiary complies with the procedures of verification of the identity of the

person and require the signature of the recipient on the list of payment (except in the case of automated
operations).

d) Transfer to bank Account
- Standard rules for the transfer of bank account to a bank account

Money Packaging requirements

For cash disbursements by agents, all Cash must be received in good physical condition and acceptable year of
print.

It is the FSP responsibility to ensure that different kind of denominations does not mix up during delivery.

It is the responsibility of the FSP to ensure small denomination notes are provided as required.
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Dedicated Account Management and Client Service Hotline

FSPs are expected to fulfil the below recommended customer service/account management requirements:

- The FSP should be able to provide a dedicated service to UNICEF, including the provision of an office in the
minimum location of Juba, and a focal point dedicated to managing this project, answering questions and solving
any operational problems within a reasonable timeframe.

- The FSP should be available to provide this support during normal business hours from Monday to Friday. The
channels of communication and reporting mechanisms should be established to ensure efficient resolution of
issues.

- FSP should provide a free telephone hotline where individual beneficiaries can call, especially in the case of loss
or theft of means of withdrawal or other technical problems. A free telephone hotline and online access must be
included for the staff of UNICEF and other organizations authorized by UNICEF, who will use this service for the
resolution of urgent problems related to the operation of the service. To the extent possible, this hotline should be

accessible 24/7, in English.

Data Protection Agreement

It is a preeminent requirement of UNICEF to protect the confidentiality and security of the people under its
protection. Therefore, services and proposed transfer mechanisms must be aligned with the UNICEF policy on the
protection of personal data of individuals under its mandate and must reflect the rules and processes that allow the
encryption of beneficiaries# data. In case it exists and where national Know-Your-Customer policy requires
disclosure of personal data and identification of beneficiaries, FSPs are asked to specify whether an exception to
these rules can be obtained from the authorities.

The FSP must have in place appropriate data protection policies or be able to provide policies draft and roll out
plans, including:

- The encryption of any database providing details on the beneficiaries

- The policy and procedures for handling and management of personal data

- The retention period for maintaining beneficiary records per KYC requirements

Mechanisms of Internal control and risk management

The FSP will ensure that appropriate internal control and fraud prevention mechanisms are in place. Although such
mechanisms may vary depending on the type of FSP, the internal control mechanisms provided shall be clearly
specified in the proposal. The submission should detail the company#s Business Continuity Plan, measures for
monitoring and regular testing of security systems and procedures, and the mechanism of monitoring and detection
and response in real-time to technical problems and potential fraud.

The FSP must maintain an up-to-date information security policy that is in line with the UNICEF policy on the
protection of personal data.

The FSP must ensure that control measures of physical or virtual system access, restricting access to the data of
the beneficiaries and monitoring the access of users, are in place.

The FSP shall state and justify the mechanisms that will be implemented to ensure the security of beneficiaries and
staff of UNICEF or its partners at the point of withdrawal/disbursement of the money.

All transfers of data must be encrypted, contain integrity checks, and must be sent over secure lines, using
protocols such as Secure File Transfer Protocol (SFTP). The provider must provide detailed information about the
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security measures they use.

The FSP will ensure field verification/third party verification of 5% of beneficiary#s payments on a simple random
selection process each maonth.

Identification of Beneficiaries

UNICEF shall provide comprehensive data of all beneficiaries to aid in the initial biometric registration, which can be
leveraged to enter information into the FSP database. This will be termed as the Master List and will be provided in

the form of an encrypted file. Subsequently, whenever a new beneficiary is identified, UNICEF will notify through |
email the details of such an individual to be added onto the master list. The details will include Name; DoB, State, ‘
county, payam and a passport photo; and where applicable, ID number and Mobile number.

The FSP will work hand in hand with UNICEF team in the field locations to register the identified beneficiaries. The
beneficiaries shall be cross checked against the Master List provided from UNICEF country office.

Where FSP require to develop a separate biometric registration for authentication during payment, the FSP will
facilitate the registration of the beneficiaries via its biometric system. The data sets on the biometric system should
capture various metrics (including all 10 fingers) and should be customised according to UNICEF requirements, for
example, a photo image of the beneficiary included. A beneficiary should register all fingers to help in case in future

one fingerprint fails.

The FSP should allow for provision of a beneficiary to also register an alternative person, and in the case of minors
a guardian should be registered to collect on behalf of minor.

The FSP must specify in its proposal what are the valid pieces of identification for registration of the beneficiaries. If
relevant, other identification documents such as passport, driver's license, ID card, voter registration card, marriage

certificate/birth should also be considered.

The FSP must specify in its proposal the procedure and mechanisms that will be implemented to ensure that the
transfers are provided to the targeted beneficiaries according to the lists provided by UNICEF. The FSP must
specify all means to be implemented to limit the risk of fraud and misidentification.

The FSP should provide as part of its bid relevant documentation concerning its biometric solution including:
- Data storage details

Information security procedure

- Hardware and software details

Data retention current practice

1

Usability of the Transfer Mechanism

FSPs are encouraged to clearly demonstrate what measures are being taken to ensure that the targeted
beneficiary can access and effectively use the transfer service. In particular, the FSP are invited to provide details
on how their services can be accessed and used by people with specific needs or vulnerabilities - including people

with disabilities, the elderly and the illiterate.

The FSP is required to provide necessary training to UNICEF staff, partners and beneficiaries to ensure an
understanding of the biometrics and associated cash transfer system, and therefore ensure its proper use.

REQUEST FOR PROPOSAL FOR SERVICES Page 8 of 37 LRPS-2020-9159459



unicef €

ltem Service Description Quantity Unit Unit Price Price

The FSP must provide a detailed guide for the proper use of the service by the beneficiaries in English, with the
possibility to extend the service to other languages spoken by the target population.
The guide should explain clearly, but not limited to, the following:

- How and where to make withdrawals
- How to use the means of payment

- How to use individual identification codes / PIN code i
- The required information and identification documents to make a withdrawal

- If applicable, how to check the balance on their individual sub-account

- How to report lost or stolen cards, etc., or any other problem linked to use of the service

Means of Payment, Infrastructure and Network

FSPs will specify in their submission the means of individual payment/withdrawal, including the infrastructure and
communication network used for the provision of the service. Clearly outline how they will overcome the challenge
of lack of power in many locations and internet connectivity in relation to data and information transfer.

The proposal must detail the precise geographical location of payment/withdrawal points, their type and number in
each geographical area. The FSP is to ensure, if they do not exist, the implementation of points of
payment/withdrawal in the immediate vicinity and directly accessible by targeted beneficiaries.

The mechanism for cancellations of payments in case of loss or theft. The means of payment must be immediately
cancelled out by the FSP, who will report in writing the cancellation of lost/stolen cards and credit the corresponding

unused amounts to the UNICEF account.

The FSP is responsible for ensuring that cancellation procedures are implemented on time and accepts financial
responsibility to reimburse UNICEF for any financial loss resulting from the delay in processing by the FSP.

When the infrastructure and/or the network used for the transfer service does not belong to or are not supported by
the FSP, the proposal should specify the mechanisms by which the FSP will ensure their quality and effectiveness

to ensure the transfer service.

Bank Guarantees
In the event that UNICEF must advance liguidity to the FSP for the purpose of payments to beneficiaries, and there

a period in the flow of funds where UNICEF is not in direct control of the funds, then the FSP shall provide and
unconditional bank guarantee in the name of UNICEF, for the amount of the advance, to be paid out to UNICEF in
case of FSP failure to pay. The bank providing the guarantee shall be of mutual acceptance to UNICEF and the
FSP. The costs for securing a bank guarantee shall be borne by the FSP.

Reporting and Reconciliation

The FSP will maintain the accounts under contract based on generally accepted accounting principles. Accounts
should be maintained in computerized standard accounting software.

The service provider will maintain proper records and documentation of funds received and disbursed under this
contract. The service provider should produce all records to UNICEF as and when requested.

Regular reports shall be provided by the FSP for monitoring, recording and reporting of transactions. For each
payment instruction, the FSP will provide to UNICEF, a confirmation report certifying the successful payments to the
beneficiaries, with their individual identification numbers, the amounts received by each and the dates of receipt.
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The FSP will provide UNICEF on a monthly basis:

A report on movements of cash

A report detailing for each beneficiary the amounts being received by beneficiary
A report listing the beneficiary#s accounts activated and deactivated

A report of inactive accounts of the beneficiary including account balance

A report listing all the attempts or cases of fraud

A report listing all incidents and delays in implementation of the service

"0 Q0o

The reporting system is strongly dependent on the type of delivery mechanism used. If the transfers and
disbursements are made through banks, cards, mobile phones or other electronic system, the preference of
UNICEF is to have an electronic reporting system accessible online in real time. UNICEF should be given access
rights. This possibility will be considered an asset for submissions including this service.

The Contractor will ensure that all financial records are available for Audit/review by UNICEF as and when required
by UNICEF for a Period of 4 years.

Insurance and Security

UNICEF cannot be held responsible for the fraud, misappropriation or loss of funds occurring between the UNICEF
dedicated account at the FSP and the targeted beneficiaries.

The FSP retains the risks associated with the absence of proper and valid insurance to cover the Risks in respect
of transaction of cash and shall not hold the UNICEF liable for any loss in that respect.

It is the responsibility of the FSP to seek damages from their insurance provider where applicable, in the event of
loss of cash during transit on or before the cash is handed over to the authorised UNICEF Officer or beneficiary.

The FSP shall procure adequate insurance to cover the Insurable Risks in respect of the cash and shall not hold
UNICEF liable for any loss during the period described above

The ESP retains the risks associated with physical cash loss, value loss to cash, losses associated with damage to
the cash between the periods of initiation of the services until the delivery of the cash or valuables to the intended
recipient as instructed by UNICEF and shall take appropriate measures to ensure the said risks.

Assessment of Performance

UNICEF will periodically review the performance of FSP to ensure among other things the following, and
independant monitoring of the FSP by a third party will also be periodically undertaken:

- Efficiency and effectiveness of the disbursement to beneficiaries

- Time of the transfer and disbursement

- Security of payments and beneficiaries

- Technical assistance and problem solving

- Accuracy of the accounts and reports of disbursement

- Usability and ease of use of the mechanism, based on the comments of beneficiaries

- Effective access to financial services by the beneficiaries, considering their specific vulnerability

- The maximum time between the transfer by UNICEF to the FSP and the availability of funds to the beneficiaries
- The average response time for customer service inquiries should be in the same day

- The time limit for cancellation of a means of payment/withdrawal after the request by UNICEF or the beneficiary,

in case of loss, theft or other
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During payment cycle, UNICEF will identify a partner in each location who will witness payment of at least 10
percent of all payments done. The partner will develop an independent report of the process, including, timeliness,
beneficiary appreciation of the process and customer relation.

DELIVERABLES:
The following deliverables will be required:

1. Inception report with detailed work plan with all required information on resource allocation, payment process, to
be submitted within 14 days following signature of contract.

2. Reconciliation Report, including the individual (electronic) file and aggregated report detailing the use of the
funds that have been allocated to make payments to the beneficiaries. The reconciliation report must be submitted
no later than 10 working days after the disbursement phase has been completed.

The Reconciliation Report should contain general and specific information on the management of the funds:

- Service provider#s general information

- number of beneficiaries to be paid

- number of beneficiaries paid

- number of beneficiaries unpaid

- total amount deposited

- total amount paid

- outstanding balance

- details of the payment per beneficiary, including the information on the beneficiaries whose money were

deposited into their accounts,
- Details of locations and beneficiaries not paid due to bad weather/impassable roads/insecurity

- general comments
- other information that the UNICEF deems necessary.

3. Atthe end of payment cycle, a report should be provided describing activities made, challenges confronted,
results and recommendations.

payments:

Payments will be made as follows:

1. The payment will be on reimbursement basis plus a commission charge for successful payments charged to
UNICEF. Payments will generally be made at the end of each payment cycle on a monthly basis, after successful
completion of reconciliation and independent payment verification process.

2. The payment will be transferred to the service provider upon receipt of the invoice and the approval by UNICEF
of the reconciliation documents submitted by the service provider at the end of the payment cycle.

general conditions:

The assignment will comply with the following general conditions, therefore the FSP shall:

- Work under direct supervision of UNICEF
- Shall not in any circumstance act on instructions from unauthorised UNICEF personnel or #agents# and shall

remain liable in the event it actions in such manner.
- Shall not be based at UNICEF premises

REQUEST FOR PROPOSAL FOR SERVICES Page 11 of 37 LRPS-2020-9159459



unicef &

ltem Service Description Quantity Unit Unit Price Price

- Does not have any other benefits
- Has no right to stay on UNICEF property
- ls responsible for needed materials
- |s not authorized to have access to UNICEF transport
- s not entitled to payment of overtime
Understands that no work may commence unless the contract has been signed by both the Contracting Entity

and the Payment Agency
- Other United Nations Agencies, Funds, Programmes and authorized humanitarian organizations shall be

entitled to the same prices and terms as those contained in the proposals of the successful bidders and could form
the basis for a Frame Agreement with other UN Agencies.

QUALIFICATIONS AND EXPERIENCE REQUIRED:
The following is required in terms of the Organisation and the proposed team experience:

- Be an institutional entity fully and dully registered with local authorities and licensed with the Central Bank to
perform financial and payment transactions as detailed in this TOR

- Must have operational presence in South Sudan with operational office and address

- Must have biometric registration system and the capacity to conduct biometric registration for payees and an
alternate(s)

- Have prior experience in similar assignments
- Work experience with international and local humanitarian organizations will be taken into consideration

- Have the infrastructure and human resources and the level of technology adequate for the execution of the
activities in the Payment process and attend the beneficiaries in a professional and cordial manner

- Demonstrate the ability to access all the proposed geographical areas to be covered and provide qualified
agents to carry out the payments

- Demonstrate the feasibility of the proposed methodology to perform the assignment with an acceptable level of
effectiveness (through a detailed proposal)

- Demonstrate that the level of security presented is appropriate according to the context

Application and evaluation process:

Each proposal will be assessed first on its technical merits and subsequently on its price. In making the final
decision, UNICEF considers both technical and financial aspects. The Evaluation Team first reviews the technical
aspects of the offer, followed by review of the financial offers of the technically compliant vendors. The proposal
obtaining the highest overall score after adding the scores for the technical and financial proposals together, that
offers the best value for money will be recommended for award of the contract.

PLEASE ENSURE TO SUBMIT THE TECHNICAL AND FINANCIAL PROPOSAL SEPARATELY
If financial information is found to be included in the technical proposal, the entire proposal will be disqualified.
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The Technical Proposal should include but not be limited to the following:

1) Document(s) for registration of the company with the relevant national authorities

2) Document(s) for registration of the company with the national tax services ‘
3) Certified copy of the license to provide money transfer services, issued by the relevant government authority

4) Corporate Profile highlighting the bidder#s qualifications and relevant experience in implementing similar
assignment in the same context and complexity |

5) Last two years# financial statements and audit reports

6) Description how the Bidder will address each components of the requirements described in this TOR
highlighting key steps and approach, including outlining the methodology and modality for the payment, quality
assurance framework, applicable tools and associated timeline for each step of the service, including registration of
the beneficiaries. Also, include branches and locations across the country. It should be ensured that evidence and
examples of the effectiveness of services, across the stated geographical areas, or at least in areas with similar

conditions are provided.

7) Methodology for disaster recovery process and cycle time, contingency during disaster e.g. system failure.
Please describe your disaster recovery plan for short-term and long-term disaster recovery; How and when will your
customers be notified if any service is affected by a disaster? What are your plans to ensure continuity of service in
the event of disaster or system failure that affects a partner or third-party provider included in your proposal?

8) Policies and procedures for personal data (including biometric traits) collection, processing and retention,
including details mentioned in the relevant paragraph of this ToR.

9) Provide detailed information on structure, core team members, and other resources the bidder has in place/will
put in place for this assignment. This must also include list of offices, partners in case of subcontracting/consortium
bidding and any other information the bidder deem necessary to support their claim of capacity to implement the

assignment.

10) Expertise of the service provider detailing general and specific experience with similar assignments in size,
scope and complexities and emergency context in the past five years, Please provide 2 - 5 list of project experience
and include the following information in your proposal:

- Name of Client

- Title of the Project

- Year and duration of the Project.

- Brief description and scope of the Project

- Proposed solution, timeliness, and results

- Contact person details

11)  List all current contracts with other UN Agencies including other UNICEF Projects.

The Financial Proposal should include but not be limited to the following:

Bidders are expected to submit a financial proposal based on the terms of reference. It is requested that costs
submitted are as per the below 2 cost types. It is appropriate to propose the use of one or a combination of both

cost type.
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Payment from UNICEF to the FSP will be made in USD, however, payment to the beneficiaries may be made in
USD or SSP. It is therefore requested that separate costs are provided on if payment is undertaken in USD and

SSP to the beneficiary.
SEE ANNEX Il FOR FORMATE

It should however be noted that financial proposals should be only submitted for the services as shown above and
all associated costs of providing the services should be included into the above. No other payments will be made.

Cash transfer service 1 PU
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SPECIAL NOTES

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the

benefit of all children, everywhere.
2. Solicitation; Long Term Arrangement

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
STATE SERVICE TO BE PROVIDED] [as fully detailed in the Terms of Reference/Statement of
ork attached at Annex B]

2.2 UNICEF wishes to enter into (a) non-exclusive Long Term Arrangement(s) for Services
(LTA-S) for the procurement of the services detailed in the RFPS and required from time to time
during the term of the LTA-S. It will be a provision of such LTA-S(s), that UNICEF will not be
committed to purchase any minimum quantity of these services. UNICEF shall not be liable for
any cost in the event that no purchases are made under any resulting LTA-S.

2.3 Purchases will be made against contracts to be issued by UNICEF in accordance with the
terms and conditions of any resulting LTA-S(s). Actual quantities to be purchased will vary from

contract to contract.

[2.4 Other United Nations Agencies, Funds and Programmes shall be entitled to place contracts
under the prices and terms of the LTA-S. Contracts placed by other United Nations entities
constitute a contractual agreement between the supplier and the ordering United Nations entity.
UNICEF will not be a contractual party to these contracts and has therefore no obligations or

liabilities for contracts not issued by UNICEF ]
[2.4/2.5) This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- [The full Terms of Reference is stated in the tender document]

-Annex |, Illlland Z

[2.5/2.6] This RFPS is an invitation to treat and shall not be construed as an offer capable of
being accepted or as creating any contractual, other legal or restitutionary rights. No binding
contract, including a process contract or other understanding or arrangement, will exist between
the Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until an LTA-S and linked contract is signed by

UNICEF and the successful Proposer.
3. Term
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3.1 The proposed LTA-S shall be valid for an initial period of [24] months, with a possible
renewal for an additional period of [12] months.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by [EMAIL] to [Amna Elmamoun/Fiesta ltwari] at
[aelmamoun@unicef.org/itwari@unicef.org] that they have received this RFPS.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by [[EMAIL] to [Amna Elmamoun/Fiesta Itwari] at

[aelmamoun@unicef.org/fitwari@unicef.org].
The deadline for receipt of any questions is 04.07.2020 by COB

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,

inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference , a Questions and Answers document may be prepared and posted on the UNICEF

website.

1.3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

[1.4 Bid conference. A bid conference will be held on [INSERT DATE AND TIME] at [INSERT
LOCATION].IJN/A

[1.4/1.5] Submission Deadline. The deadline for submission of proposals is as follows:
[13.07.2020]
Any proposals received by UNICEF after the Submission Deadline will be rejected.

[[1.5/1.6] Proposal Opening. [Due to the nature of this RFPS, there will be no public opening of
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proposals]

Email submissions should be to sssdjuba@unicef.org

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in [English LANGUAGE].
Supporting documents and printed literature furnished by the Proposer may be in another
language provided that they are accompanied by an appropriate translation in [English
LANGUAGE]. When interpreting the Proposal, the translated version of these supporting
documents and printed literature will prevail over the original version of these documents. The
sole responsibility for translation, including the accuracy of the translation, will rest with the

Proposer.
3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no

longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
madification and supersedes the earlier version of the Proposal, or state the changes from the

original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it

has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with an% Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer" refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal" refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies wit the
representations set out in Part V of this RFPS, including the representations on ethical

standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.
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(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;

and

- if they are awarded the LTA-S, the designated lead entity will enter into the LTA-S with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint

venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture's Proposal is the Proposal selected for award, UNICEF will award the LTA-S
to the joint venture, in the name of its designated lead entity. The lead entity will sign the LTA-S
for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the

eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instructions to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
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-Attend any bid conference if it is mandatory under this RFPS;

-Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the

Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the

evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether

information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION

SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

59 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
pre-submission conference, site visit, meetings or oral presentations, regardless of the conduct
or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
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6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another

Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il -AWARD/ADJUDICATION OF PROPSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole

discretion.
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After opening the Proposals, UNICEF will carry out the following steps in the following order:

First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further

consideration.

Second, UNICEF will evaluate the Technical Proposal E‘art for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out

below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a [70/30] split).

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation _
See Annex |l for technical evaluation criteria

Total Maximum [49] Points which is 70%

Only Proposals which receive a minimum of [INSERT NUMBER] points will be considered
further.

b) Price Proposal (commercial evaluation)

The total amount of points allocated for the price component is [30]. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;

e.g.:
Score for price proposal X = (Max. score for price proposal ([INSERT NUMBER] Points) * Price
of lowest priced proposal) / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the

LTA-S(s).]

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
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1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
LTA-S(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any LTA-S and
linked contract(s) awarded in connection with this RFPS. By signing the Request for Proposal
for Services Form, each Proposer is deemed to have confirmed its acceptance of the UNICEF
General Terms and Conditions (Services). The Proposer understands that if it proposes any
amendments or additional terms to the UNICEF General Terms and Conditions (Services),
these must be clearly detailed in the Proposal and may negatively affect the evaluation of the

Proposal.
3. Rights of UNICEF
3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is

not in a position to perform the LTA-S;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until an LTA-S
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph

3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts or cumulative volume
discounts (i.e. discounts that increase as the cumulative order value increases throughout the
validity of the LTA-S). Further, the Proposer may offer early payment discounts, i.e. payment
within a specific period of time faster than UNICEF's standard payment terms of 30 days.
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Notwithstanding any agreed discounts, prices offered by bidders, shall constitute maximum
ceiling prices and shall remain fixed for the duration of the LTA-S.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract (as issued in accordance with the
provisions of the LTA-S) and (b) to UNICEF's satisfaction. The standard terms of payment are
net 30 days, after receipt of invoice. Payment will be effected by bank transfer in the currency of

the contract.

The Proposer will suggest a payment schedule for each contract (as issued in accordance with
the provisions of the LTA-S) that is linked to clear milestones and/or deliverables identified in the

Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in [USD CURRENCY(IES)]. UNICEF will reject any
proposals submitted in another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article Il, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which mar be
helpful or useful for the performance of the work. If the Proposer requires any facilities
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed

in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to

the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the LTA-S as indicated in the
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Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the LTA-S and related contracts to be executed by these specific
experts. UNICEF will only consider substitutions because of the incapacity of a key expert for
health reasons or due to force majeure or other circumstances which may justify a replacement
and which would not have any effect on the selection of the Proposal. The desire of a Proposer
to use an expert on another project or a change of mind on the part of an expert about the
LTA-S and related contracts will not be accepted as a reason for substitution of any of the key

experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

(i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liguidated Damages

3.1 Liquidated damages. Any LTA-S(s) awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the relevant Contract for Services, or if UNICEF
determines that the Services or Deliverables do not conform to the requirements of this LTA-S
and the relevant Contract for Services, UNICEF may claim liquidated damages from the
Contractor and, at UNICEF's option, the Contractor will pay such liquidated damages to UNICEF
or UNICEF will deduct such liquidated damages from the Contractor's invoice(s). Such
liquidated damages will be calculated as follows: one half of one per cent (0.5%) of the Contract
Fee for the delayed Services and Deliverables for each day of delay, or in the case of a Fee
calculated on a time-based rate, one half of one per cent (0.5%) of the time-based rate for all the
Contractor Personnel required to provide the relevant Services or Deliverables, until
performance of conforming Services or delivery of conforming Deliverables, up to a maximum of
ten per cent (10%) of the value of the relevant Contract for Services. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to this LTA-S and the relevant Contract for Services."

PART V - PROPOSER REPRESENTATIONS
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1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates).

1.2 If at any time during the term of the LTA-S resulting from the Proposal, any other customer
of the Proposer (or of any of the Proposer's affiliates) obtains more favourable pricing terms than
those provided to UNICEF, the Proposer will retroactively adjust the fees, rates and charges and
related pricing terms under the LTA-S to conform to the more favourable terms and the
Proposer will promptly pay UNICEF any amounts owing to UNICEF as a result of such

retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting LTA-S and linked contract(s), and (b) all rights, licenses, authority and resources
necessary, as applicable, to develop, source and supply the services and to perform its other
obligations under any resulting LTA-S and linked contract(s). The Proposer has not and will not
enter into any agreement or arrangement that restrains or restricts any person's rights to use,
sell, dispose of or otherwise deal with any service, deliverable or outcome that may be acquired
under any resulting contract (as issued in accordance with the provisions of the LTA-S).

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting LTA-S and linked contract(s).

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated

in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any LTA-S that may be awarded as a result of this
solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
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By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any LTA-S and linked contraci(s) that

may be awarded as a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on

behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect

benefit in connection with this RFPS including the award of the LTA-S and linked contract(s) to

Lhe Proposer. Such direct or indirect benefit includes, but is not limited to, any gifts, favours or
ospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities

while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the LTA-S. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of the LTA-S, UNICEF will be entitled to suspend the LTA-S and
linked contract(s) for a period of time up to thirty (30) days or terminate the LTA-S and linked
contract(s), at its sole choice, with immediate effect upon delivery of a written notice of
suspension or termination, as the case may be, to the Proposer. If UNICEF choses to suspend
the LTA-S and linked contract(s) it will be entitled to terminate the LTA-S and linked contract(s)
at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting LTA-S
and linked contract(s); and (c) comply with the applicable provisions of UNICEF's Policy
Prohibiting and Combatting Fraud and Corruption which can be accessed on the UNICEF
website at http:llwww.unicef.org/supply/index_procurement_polic:ies.html. In particular, the
Proposer will not engage, and will ensure that its personnel, agents and sub-contractors do not
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engage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are
defined in UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual

activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further

cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any LTA-S and linked contract(s) that may have been
awarded as a result of this solicitation process, immediately upon notice to the Proposer, without
any liability for termination charges or any liability of any kind. In addition, the Proposer may be
precluded from doing business with UNICEF and any other entity of the United Nations System

in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of an
LTA-S and/or linked contract awarded in relation to this RFPS, including but not limited to the
award of the LTA-S and/or linked contract and the Proposer's compliance with the provisions of
Article 3 above. The Proposer will provide its full and timely cooperation with any such audits or
investigations, including (but not limited to) making its personnel and any relevant data and
documentation available for the purposes of such audits or investigations, at reasonable times
and on reasonable conditions, and granting UNICEF and those undertaking such audits or
investigations access to the Proposer's premises at reasonable times and on reasonable
conditions in connection with making its personnel and any relevant data and documentation
available. The Proposer will require its sub-contractors and its agents to provide reasonable
cooperation with any audits or investigations carried out by UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified
earlier in this solicitation document. Detailed submission
Eutdance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be si}gned, and submitted together with the
Proposal. The Bid Form/Request for Proposal for
Services Form should be signed by the duly authorized
representative of the submitting company.

1.3 Proposals must be clearly marked with the RFP(S)
number and the name of the company submutting the
Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email
address or fax number; £ .

b; received after the stipulated closing time and date;

ﬁ P ge;ilure to quote in the currency(ies) stated in the
d) gn a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this
REP(S), paying particular attention to its schedules/Terms
of Reference/Statement of Work and its evaluation
criteria. It is important to note that UNICEF actively
welcomes innovative proposals and original solutions to
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6  Price Proposal: The Price Proposal should be
prepared in accordance with the regmrements contained in
the schedules/Terms of Reference/Statement of Work for

this RFP(S).
1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.7.2 The Proposal must be sent for the attention of
unit/team and address as specified in this RFP/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:
Name of company

RFI;&S& NO.]
NA OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) number -
technical proposal

* Inner sealed envelope - Price Proposal (1 original and
2 copies): Name of company, RFP(S) number - price
proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be

invalidated.

1.7.4 In case of any discrepancy between an original and
a copy, the original” will prevail.

1.7.5 An delaﬁs encountered in the mail delivery will be
at the risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. Proposers should note that
Proposals received at any other fax number will be
invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.9.2 All e-mailed Proposals must be submitted to_the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
in_this solicitation document. No other recipient should be
"Ce" or "Bee" in the e-mail submission. Proposals not
sent in this manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be
submitted as email attachments. The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (e.g.
Company ABC Technical Proposal, Company ABC Price
Proposal). Email links (e.g. to documents to be
downloaded from cloud based folders) are not acceptable
unless  otherwise  specifically requested. ~ Proposals
submitted as a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closi_nF time
and date will be kept unopened. UNICEF will open
Proposals when the specified time has arrived and no

Proposal received thereafter will be considered.

2.2 UNICEF will accept no responsibility for the
premature opening of a Proposal which is not properly
addressed or identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend
the public Proposal ogemng at the time, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION
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3.1 UNICEF is part of the Umted Nations Global

Marketplace(UNGM). Accorde 1}/ proposers  are
encouraged to bemmc a UNIC vendur by creating a
vendor profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public
notification of the outcome on an RFP(S) advisin
prodtéct/scrwce awarded supplier and total value o
award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following terms have the following

meaning:

"Affiliates™ means, with respeet o the Contractor, any of its corporale affiliaes or associates,
including parent entities, subsidiaries, and other entities in which it owns a substantial interest.

*Confidential Information” means information or data that is designated as confidential at the time of
exchange between the Parties or prompily identified as confidential in writing when furnished in
intangible form or disclosed orally, and includes information, the confidential or proprietary mature of
which, is or should be reasonably apparent from the inherent nature, quality or characleristics of such

information.

"Contract” means the services conmract that incorporates these General Terms and Conditions of
Contract (Services), It includes contracts for services issued by UNICEF, whether or not they are
issued under a long-term arfangement of similar contract.

*Contractor” means the contractor named n the Contract,

*Deliverables” means the work product and other output of the Services required to be dellvered by
Contractor as part of the Services, as specified in the relevant section of the Conract,

*Disabling Code™ means any virus, back door, timer or other limiting routine, Instruction ar design,
or other malicious, illicit or similar unrequested code that may have the consequence (whether by
design or unintentionally) of disrupting, disabling, harming, circumventing security contrals or
otherwise impeding in any manner the normal operation or performance of (i) any software or service
or (i) any UNICEF information system or network.

"End User”™ means, in the event that the Services or Deliverables involve the use of any information
systems, any and all UNICEF employees, consuliants and other personnel and any other external
users collaborsting with UMNICEF, in each case, authorized by UNICEF 10 access and use the
Services and/or Deliverables.

“Fee® is defined in Aricle 3.1.

“Host Government® means a Government with which UNICEF has a programme of development
cooperation, and [ncludes a Government of a country in which UNICEF provides humanilarian

assisiance,

Conrractor's "Key Personnel” are: (D Personnel identified in the proposal as key indlviduals (as a
minimum, parners, Managers, senior auditors) to be assigned for participation in the performance of
the Contract; (i) Personnel wlose tesumes were submitted with the proposal; and il) individuals
who are desipnated a5 key personnel by agreement of the Contractor and UNICEF  during
negotiations.

*Partles® means the Contractor and UNICEF together and a "Parmty” means each of the Coniractor
and UNICEF.

Contractor's "Persomnel” means the Contractor's officials, employees. agems, individual sub-contractors
and other represeniatives.

“Security Incident” means, with respect 1o any information sysiem, service or network used in the
delivery of the Services or Deliverables, one or more events that (a) indicates that the security of
such information system, service, or network may have been breached or compromised and () that
such breach or compromise could very likely compromise the security of UNICEF's Confidential
Information or weaken or impair UNICEF's operations. Security Incident mcludes any actual,
threatened or reasonably suspeeted unauthorized access to, disclosure of, use of or acquisition of
UNICEF Data that compromises the security, confidentiality, or imegrity of the UNICEF Data, or the
ahility of UNICEF or End Users to access the UNICEF Data.

*Services” means the services specified in the relevant section of the Contract,

*UNICEF Data” means any and all information or data in digital form or processed or held in digital
form that (a) are provided o the Contractor by, of on behalf of, UNICEF and/or End Users under

the Contragt of through UNICEF's and/or End Users’ use of the Services or in connection with the
Services, or (b) are collected by the Contractor in the performance of the Contract.

"UNICEF  Supply  Website® means UNICEF's  public  access  webpage  avallable

hitp:/www.unicelorg/supply/index_procurement_policies.himl, a8 may be updared from time o time.

1.2 These General Terms and Conditions of Contract, UNICEF's Policy Prohibiting and
Combanting Fraud and Corruption, the UNICEF's Policy on Conduct Fromoting the Protection and
Safeguarding of Children, the UN Supplicr Code of Conduct and UNICEF's Information Disclosure
Policy referred to in the Coniract, as well as other policies applicable to the Contractor, are publicly
avallable on the UNICEF Supply Website, The Contractor represents that it has reviewed all such
policies as of the effective date of the Contract.

2, Provision of Services and Deliverahles; Contractor's Personnel: Sub-Contractors
Provision of Services and Deliverables

2.1 The Contractor will provide the Services and deliver the Deliverables In accordance with the
scope of work sel out in the Comract, including, bul not limited (o, the time for delivery of the
Services and Deliverables, and 1o UNICEF's satisfaction. Except as expressly provided in the
Contract, the Contractor will be responsible at its sole cost for providing all the necessary personnel,
equipment, material and supplies and for making all arrangements necessary for the performance and
completion of the Services and delivery of the Deliverables under the Coniragt,

22 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF
will lave no obligation to provide any assistance to the Contractor and UNICEF makes no
representations as to the availability of any facilities, equipment, materlals, systems or licenses which
may be helplul or useful for the fulfillment by the Contractor of its obligations under the Contract. If
UNICEF provides access to and use of UNICEF premises, facilitics or systems (whether en site or
remotely} to the Contracior for the purposes of the Contract, the Contractor will ensure that is
Personnel or sub-contractors will, at all times (a) use such access exclusively for the specific purpose
for whieh the aceess has been granied and (b) comply with UNICEF's security and other regulations
and instructions for such access and use, including, but not limited o, UNICEF's information security
policies. The Conmactor will ensure that only those of its Personnel that have been authorized by the
Contractor, and approved by UNICEF, have access to UNICEF's premises, facilities or systems.

23 The Conmtractor will use its best efforts 1o accommuodate reasonable requests for changes (if
any) to the scope of work of the Services or time for provision of the Services or delivery of the
Deliverables. If UNICEF requests any material change to the scope of work or time for delivery,
UNICEF and the Contractor will negoliate any mecessary changes to the Contract, including as to the
Fee and the time schedule under the Contract. Any such agreed changes will become effective only
when they are sef out in a wrillen amendment © the Contract signed by both UNICEF and the
Coniractor, Should the Parties fail to agree on any such changes within thinty (30) days, UNICEF
will have the option to terminate the Conlract withour penalty notwithstanding any other provision of
the Contract.

24 The Contractor will neither sesk nor accept instructions from any entity other than UNICEF
{or entities amborized by UNICEF 1o give instructions to the Contraclor) in connection with the
provision of the Scrvices or development and delivery of the Deliverables.

25 Title 1o any equipment and supplies which may be provided 10 the Contractor by UNICEF,
will remain with UNICEF. Such equipment and supplies will be rewmed to UNICEF a the
conclusion of the Contract or when no longer needed by the Contractor in the same condition as
when they were provided 1o the Contractor, subject to normal wear and tear. The Contractor will pay
UNICEF the value of any loss of, damage (o, or degradation of, the equipment and supplies beyond
normal wear and tear,

Non-conforming Services and Consequences of Delay

26 If the Coniractor determines it will be unable to provide the Services or deliver the
Deliverables hy the date stipulated In the Contract, the Contractor will (1) immediarely consult with
UNICEF 10 determine the most expeditious means for delivery of the Services and/or Deliverables:
and (i) take necessary action © expedite delivery of the Services and/or Deliverables, at the
Contractor's cost (unless the delay is due to force majeure as defined in Aricle 6.8 below), If
reasonably so requested by UNICEF,

27 The Coniractar acknowledges that UNICEF may monitor the Contractor's performance under
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the Comtract and may at any time evaluate the quality of the Services provided and the Deliverables
to deiermine whether or not the Services and Deliverables conform to the Contract. The Contractor
agrees (o provide its full cooperation with such performance monitoring and evaluaton, at no
additional cost or expense to UNICEF, and will provide relevam information as reasonably requested
by UNICEF, Including, bur not limited (o, the date of receipt of the Contract, detailed stas updates,
costs to be charged and payments made by UNICEF or pending, Meither the evaluation of the
Services und Deliverables, nor failure 1o undertake any such evaluation, will relieve the Contractor of
any of its warranty or other obligations under the Contract.

2.8 If the Services or Delivernbles provided by the Contractor do not conform 1o the requirements
of the Contract or are delivered late or incomplete, without prejudice to any of its other rights and
remedies, UNICEF can, at its option:

(a) by writlen notice, require the Contractor, at the Coniraclor’s expense, (o remedy its
performance, including any deficiencies in the Deliverables, 1o UNICEF's. satisfaction within thirty
(30 days after receipt of UNICEF's notice (or within such shorter period as UNICEF may
determine, In its sole discretion, is necessary as specified in the notlee):

) require the Contractor to refund all payments (if any) made by UNICEF in respect of such
non-conforming or incomplete performance;

©) procure all or part of the Services andfor Deliverables from other sources, and require the
Contractor 10 pay UNICEF for any additional cost beyond the balance of the Fee for such Services
and Deliverahles;

fdy give written notice 1o lerminate the Contract for breach, in accordance with Amicle 6.1 below,
if the Contractor falls to remedy the breach within the cure period specified in Article 6.1 or if the
breach is not capable of remedy;

(e)  require the Contractor to pay liquidated damages as set out in the Conract,

29 Further to Amicle 11.5 below, the Contractor expressly acknowledges that if UNICEF takes
delivery of Services or Deliverables that have been delivered late or otherwise not in full compliance
with the requirements of the Contract, this does not constite a waiver of UNICEF's rights in
respeet af such late of non-compliant performance.

Contractor’s Personnel and Sub-Contractors
2.10 The following provisions apply with regard to the Contractor’s Personnel:

(a) The provisions of Article 7 (Ethical Standards) will apply to the Contractor's Personnel as
¢xpr¢ssly stated in Article 7.

(b} The Contractor will be responsible for he professional and technical competence of the
Personnel it assipns 1o perform work under the Contract and will select professionally qualified.
reliable and competent individuals who will be able 10 effectively perform the obligations under the
Contract and who, while doing 50, will respect the local laws and customs and conform to & high

standard of moral and ethical conduct.

e}  The qualifications of any Personnel whom the Contractor may assign or may propose to assign
io perform any obligations under the Comtract will be substantially the same as, or bewer than, the
qualifications of any personnel originally proposed by the Contractor.

) At any time during the term of the Contract, UNICEF can make a writtien request that the
Contractor replace one or more of the assigned Personnel, UNICEF will not be required 1o give an
explanation or justification for this request. Within seven (7) working days of receiving UNICEF's
request for replacement the Centractor mwst replace the Personnel in question with Personnel
acceptable 10 UNICEF, This provision also extends to Personnel of the Centractor who have “account
manager” or "relationship manager™ 1ype functions,

(5} If one or more of Contractor’s Key Personngl become unavailable, for any reason, for work
under the Comiract, the Contractor will (i} nolify the UNICEF contracting authority at least fourteen
(14) days in advance; and (ify obtaln the UNICEF contracting authority's approval prior to making
any substiution of Key Personnel. In notifying the UNICEF contracting authority, the Contractor will
provide an explamation of the elreumsiances necessitating the. proposed replacement(s) and  submit
justification and qualification of replacement Personnel in sufficient detail 10 permit evaluation of the
impact on the engagement.

n The approval of UNICEF of any Personnel assigned by the Contractor (including any
replacement Personncl) will not relieve the Contractor of any of its obligations under the Contract,
The Contractor's Personnel, including individual sub-contractors, will not be considersd in any respect
as being the employees or agents of UNICEF,

fg)  All expenses of the withdrawal or replacement of the Contractor's Personnel will, in all cases,
be bome exclusively by the Contractor,

211 The Contractor will obtain the prior written approval and clearance of UNICEF for all
Instimutional sub-contractors it proposes 1o use in connection with the Contract. The approval of
UNICEF of a sub-contractor will not relieve the Contractor of any of s obligations under the
Conteact. The erms of any sub-coniract will be subjeet 1o, and will be construed in 2 manner that is
fully in accordance with, all of the terms and conditions of the Contract.

212 The Contracior confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Contractor will ensure that its Personnel understand the
notification requirements expected of them and will esmblish and maintain appropriste measures 1o
promote compliance with such requirements, The Contractor will further cooperate with UNICEF's

implementation of this policy.

213 The Contractor will supervise its Personnel and sub-comraciors and will be fully responsible
and liable for all Services performed by its Personnel and sub-contractors amd for their compllance
wilh the terms and conditions of the Contracl.

2.14 The Conrractor will comply with all applicable imernational standards and national labor
laws, rules and regulations relating to the employment of national and international $taff in connection
with the Services, including, bur not limited 1o, laws, rules and regulations associated with the
payment of the employer's portions of Income tax, insurance, social security, health insurance,
worker's compensation, retirement funds, severance or other similar payments, Without limiting the
provisions of this Article 2 or Anticle 4 below, the Contractor will be fully responsible and lable
for, and UNICEF will not be linhle for (a) all payments due w its Personnel and sub-conmractors for
their services in relation (o the pefformance of the Contract; (b) any action, omission, negligence of
misconduct of the Contractor, its Personnel and sub-conlractors: (c¢) any insurance coverage which
may be necessary or desirable for the purpose of the Contract; (d) the safety and security of the
Contractor's Personnel and sub-contractors’ personnsl; of (e) any cosis, expenses, or claims associated
with any illness, injury, death or disability of the Contractor’s Personnel and sub-coniractors’
personnel, it being understood that UNICEF will have no liability or responsibilitywith regard to any
of the events referred 10 in this Artiele 2,14,

3. Fee; Invoicing: Tax Exemption; Paymem Terms

1.1 The fee for the Services is the amount in the currency specified in the fee seeton of the
Contraet (the “Fee®), it being understood that such amount s specified in United States dollars unless
otherwise expressly provided for In the fee section of the Contract. Unless expressly stated otherwise
in the Comract, the Fee is inclusive of all costs, expenses, charges or fees that the Contracior may
incur in connection with the performance of its obligations under the Contract; provided that, withour
prejudice to or limiting the provisions of Aricle 3.3 below, all duties and other taxes impased by
any authority or entity must be separately identified, 1t is understood and agreed that the Contracior
will not request any change o the Fee after the Services of Deliverables have been provided and that
the Fee cannot be changed except by wrinen agreement between the Parlies before the refevant
Service of Dellverable is provided, UNICEF will not agree o changes 1o the Fee for modifications
or interpretations of the scope of work Il those modifications or interpretations of the scope of work
have already been Initiated by the Contractor. UNICEF will net be liable w pay for any work
conducted or materials provided by the Conrractor that are outside the scope of work or wore not
authorized in advance by UNICEF.

32 The Conractor will issue invoices to UNICEF only after the Contragtor has provided the
Services {or components of the Services) and delivered the Deliverables (or installments of the
Deliverables) in accordance with the Contract and to UNICEF's satisfaction. The Contractor will issue
(a) one (1) invoice in respect of the payment being sought, in the currency specified in the Contract
and in English, Indicating the Contract idenfification number listed on the front page of the Contract;
and {b) provide a clear and specific description of the Services provided and Deliverables delivered,
as well as supporting documemation for reimbursable expenses if any, In sufficlen detail w0 permit
UMICEF 1o verify the amounts stated in e [nvoice,

33 The Contractor authorizes UNICEF 10 deduct from the Contractor's invoices any amount
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representing direct laxes (cxcept charges for utilities services) and customs restrictions, duties and
charges of a similar namre in respect of adicles imported or exported for UNICEF's official use in
nceordance with the exemption from tax in Article Il, Section 7 of the Convention of the Privileges
and Immunities of the United Nations, 1946, In the event any governmental authority refuses to
recognize this exemption from taxes, restrictions, dutics or charges, the Contractor will immediately
consult with UNICEF o determine a mutually acceptable procedure. The Contractor will provide full
cooperation 10 UNICEF with regard (o securing UNICEF's exemption from, or refund of amounts
paid as, value-added taxes or laxes of & similar namre,

34 UNICEF will notify the Contractor of any dispwe or discrepancy in the content or form of
any invoice. With respeet (o disputes regarding only a portion of such invoice, UNICEF will pay the
Contractor the amount of the undispuled portion in accordance with Amicle 3.5 below. UNICEF and
the Contractor will eonsult in good faith 1o promptly resalve any dispute with respect 1© any invoice,
Upon resolution of such dispute, any amounts that have not been charged in accordance with the
Contract will be deducted from the Invoice(s) in which they appear and UNICEF will pay any agreed
remaining items in the invoice(s) in accordance with Article 3.5 within thirty (30} days afier the final
resolution of such dispute.

] UNICEF will pay the uncontested amount of the Contractor's invoice within thirty (30) days
of receiving both the invoice and the required supporting documents, as referred to I Amicle 3.2
above, The amount paid will reflect any discount(s) shown under the payment terms of the Contract.
The Contractor will not be entitled 0 interest on any late payment or any sums payable under the
Contragt nor any accrued interest on payments withheld by UNICEF in connegtion with a dispute.
Payment will not relieve the Contractor of its obligations under the Contract and will not be deemed
1o be acceptance by UNICEF of, or waiver of any of UNICEF's rights with regard to, the
Contractor's performance.

1.6 Each invoice will confirm the Contracior's bank account details provided 1o UNICEF as pan
of the Comractor's registration process with UNICEF. All payments due to the Contractar under the
Contract will be made by electronle funds rransfer o that bank account. It is the Contractor's
responsibility 1o ensure that the bank details supplied by it 10 UNICEF are up-o-date and accurate
and notify UNICEF in writing by an authorized representative of the Contractor of any changes in
bank detalls rogether with supporting documentation satisfactory 10 UNICEF,

a7 The Conmractor acknowledges and agrees that UNICEF may withhold payment in respect of
any invoice if, in UNICEF's opinion, the Conractor has not performed in accordance with the terms
and conditions of the Contract, or if the Coniractor has not provided sufficient documentation in
supporl of the invoice.

38 UNICEF will have the right to set off, against any amount or amounts due and payable by
UNICEF 1w the Contractor under the Contract, any payment, indebredness or other claim (including,
without limitation, any overpayment made by UNICEF o the Contraclor) owing by the Centractor o
UNICEF under the Contract or under any other contract or agreement between the Parties. UNICEF
will not be required 10 give the Conractor prior notice before exercising this right of set-olf (such
notice being waived by the Contractor). UNICEF will promptly notify the Contracior after it has
exercised such right of sei-off, explaining the reasons for such set-off, provided, however. that the
fallure o give such notification will not affect the validity of such ser-off,

39 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF's
external and internal auditors or by other authorised agemts of UNICEF, at any time during (e erm
of the Contract and for three (3) years after the Contract lerminates, UNICEF will be entitled to a
refund from the Contractor of amounts such audit or audits determine were nof in accordance with
the Contract regardless of the reasons for such payments (ineluding but not limited to the actions or
inactions of UNICEF staff uxl other ptrsmmch.

4, Representations and Warranties: Indemnification; Insurance
Representations and Warranlics

41 The Contractor represents and warrants that as of the effective date and throughout the wrm
of the Contract: (a) the Confractor has the full authority and power to enter im0 the Conmact and to
perform its obligations under the Contract and the Conrract is a legal, valid and binding obligation,
enforceable against it in accordance with its terms; () all of the loformation it has previously
provided 1o [INICEF, or that it provides 10 UNICEF during the term of the Contract, concerning the
Contractor and the provision of the Services and the delivering of the Deliverables is e, correct,
ace and not misleading: (¢) it is financially solvent and is able to provide the Services ©
UNICEF i accordance with the terms and conditions of the Contract; () it has, and will maintin

throughout the term of the Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF's satisfaction and to
perform lts obligations under the Coniract; (e} the work product is and will be original to the
Coniractor and does not and will not Infringe any copyright, trademark, patent or other proprietary
right of any third party: and (f) except as otherwise cxpressly stated in the Contract, it has not and
will not enter inlp any agreement of arrangement that restraing or restricls any person’s  rights to
use, sell, dispose of or otherwise deal with any Deliverable or other work resulting from the
Services, The Contractor will Rlfill s commimments  with the fullest regard to the inlerests of
UNICEF and will refrain from any action which may adversely affeet UNICEF or the United

Matlons,

4.2 ‘The Conmractor further represenis and warraits, as of the effective date and throughout the
term of the Contract, that it and its Personnel and sub-contractors will perform (he Contract and
provide the Services and Deliverables (a) in a professional and workmanlike manner; (b) with
reasonable care and skill and in accordance with the highest professional standards accorded 1o
professionals providing the same or substantially similar services (0 a same Industry; (e) with priority
ecqual to that given to the same or similar services for the Contractar's other cliems: and (d) in
accordance with all laws, ordinances. rules, and regulations bearing upon the performance of its
obligations under the Contract and the provision of the Services and Deliverables.

43 The representations and warranties made by the Contracter in Articles 4.1 and 4.7 above are
made to and are for the benefit of (2) each entity (if any) that makes a direer financial contribution
to UNICEF to procure the Services and Deliverables; and (W) each Government or other entity (if
any) that receives the direet benefit of the Services and Deliverables.

Indemnification

4.4 The Contractor will indemnify. hold and save harmless and defend, at its own expense.
UNICEF, is officials, employees, consultants and agents, each emity thar makes a direct financial
conrribution fo UNICEF to procure the Services and Deliverables and each Government or other
entity that receives the direct benefit of the Services and Deliverables, from and against all suils,
claims, demands, losses and liability of any nature or kind, including their costs and expenses, by
any third party and arising out of the acts or omissions of the Contractor or its Personnel or
sub-coniractors in the performance of the Comract, This provision will extend to bul not be limited ©
() claims and liability in the nature of workers' compensation, (b) product liability, and (c) any
actions or claims pertaining to the alleged infringement of a copyright or other intellectual property
rights or licenses, patent, design, trade-mame or trade-mark arlsing In connection with the Deliverables
or other liability arising oul of the use of patented inventions or devices, copyrighted material or
other Intellecrual property provided or licensed 1o UNICEF under the rerms of the Contract or used
by the Contractor, its Personnel or sub-comractors in the performance of the Contract.

45  UNICEF will report any such suits, proceedings, claims, demands, losses or Habllity to the
Contractor within a reasonable period of time after having reeelved aonual notice. The Contracior will
have sole control of the defence. setlement and compromise of any such suit, proceeding, claim or
demand, except with respect to the assertion or defence of the privileges and immunities of UNICEF
ar any matter relating to UNICEF's privileges and immmumities (inchuding maters relaing 10
UNICEF's relations with Host Governments), which as bowween the Contractor and UNICEF only
UNICEF iiself (or relevant Governmental entities) will assert and maintain. UNICEF will have the
right, at its own cxpense, to be represented in any such suit, precceding, claim or demand by

independent counsel of its own choosing.
Insurance
46 The Contractor will camply with the following insurance requirements:

(a) The Contractor will have and maintain in effeet with reputable insurers and in sulficlent
amounts, insurance against all of the Contractor’s risks under the Contract (Including. but not limited
1o, the risk of claims arising oul of or fefated o the Contractor's performance of the Contract),
including the following:

(i Insurance againsi all risks in respect of its property and any equipment used for the
performance of the Contract;

(i) General liability insurance againsi all risks in respect of the Contract and claims arising out of
the Contract in an adequate amount to cover all claims arising from or in connection with the

Conrractor's performance under the Contract;
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{ilh All appropriate workers' compensation and employer's liability insurance, or lis equivalent,
with respect o its Personnel and sub-contractors fo cover claims for death, bodily injury or damage
to properly arlsing from the performance of the Contract; and

{iv) Such other insurance as may be agreed upon in writing berween UNICEF and the Contracior.

()  The Contractor will mainrain the insurance coverage reforred 10 in Article 4.6(n) above during
the term of the Contract and for a period after the Contract terminates extending to e end of any
applicable limitations period with regard to claims against which the insurance is ebtained,

() The Contractor will be responsible to fund all amounts within any policy deductible or
relention.

) Except with regard to the insurance referred (o in paragraph (ajiii) above, the insurance
policies for the Contractor’s insurance fequired under this Armicle 4.6 will () name UNICEF as an
additional insured: (ih) include a waiver by the insurer of any subropation rights against UNICEF; and
{ili) provide that UNICEF will receive thirty (30) days' written notice from the insurer prior 1o any
cancellation or change of coverage,

(8)  The Contractor will, upon request, pravide UNICEF with satisfactory ¢vidence of the insurance
required under this Amicle 4.6,

n Compliance with the insurance requirements of the Conracr will not limit the Contractor's
lability either under the Contract or otherwise,

Liabllity

47  The Contractor will pay UNICEF promptly for all loss, destruction or damage 1o UNICEF's
property caused by the Contractor's Personnel or sub-contractors in the performance of the Contract.

5. Intellectual Property and Other Proprietary Rights; Data Protection: Confidentiality
Intellectual Property and Other Propriemry Rights
5.1 Unless otherwise expressly provided for in the Contract:

{a) Subject w paragraph (b) of this Article 5.1, UNICEF will be entitled to all intellectual property
and other proprietary rights including but not limited to patents, copyrights and trademarks, with
regard to products, processes, inventions, ideas, know-how, documents, data and other materials
(*Contract Materials™) that (i) the Contractor develops for UNICEF under the Contract and which
bear a direet relation 1o the Contract or (i) are produced, prepared or collected in consequence of, or
during the course of, the performance of the Contract, The term "Coniract Materials™ Includes, but is
not limited 1o, all maps, drawings, photographs, plans, reporis. recommendations, estimates,
documents developed or received by, and all other data compiled by or received by, the Contractor
under the Contreet, The Contractor acknowledges and agrees thar Contract Materials constitule works
made far hire for UNICEF. Contract Materials will be treated as UNICEF's Confidential Information
and will be delivered only o autharized UNICEF officials on explry or wermination of the Contract.

{b)  UNICEF will not be entifled to, and will not claim any ownership interest in, any intellectual
property or other proprietary rights of the Comtractor that preexisted the performance by the
Contractor of ils obligations under the Contract, or that the Contractor may develop or acquire, or
may have developed or acquired, independently of the performance of its obligations under the
Contract. The Centractor grants (o UNICEF a perpetual, non-exclusive, royalty-free license o use
sueh intellecrual property or other proprictary rights selely for the purposes of and in accordance with
the requirements of the Conlract.

{c) At UNICEF's request, the Contractor will take all necessary steps, exceute all necessary
documents and generally assist in securing such proprielary rights and transferring them (or, in the
case, intellectual property referred to in paragraph (b) above, licensing) them to UNICEF in
campliance with the requirements of the applicable law and of the Contract.

Confidentiality

5.2 Confidential Information that is considered proprietary by either Party or that is delivered or
disclosed by one Party (*Discloser™) (o the other Party ("Recipient”) during the course of performance
of the Confract of in connection with the subject matter of the Contract will be held in confidence by
the Recipient. The Recipient will use the same care and discretion to avoid disclosure of the

Discloser's’ Confidential Information as the Recipient uses for iis own Confidential Information and
will use the Disgloser's Confidential Information solely for the purpose for which It was disclosed 1o
the Recipient. The Recipient will not disclose the Discloser's Confidential Information to any other

party:

@) except o those of its Affiliates, employees, officlals, represeniatives, agents and sub-voniractors
who have a need 1o know such Confidential Information for purposes of performing obligations under
the Coniract; or

i) unless the Confidential Information (i) is oblained by the Recipient from a third party without
restriction: (ii} is disclosed by the Discloser 1o a third party without any obligation of confidemiality;
(iify is known by the Recipient prior to disclosure by the Discloser; or (iv) at any time is develaped
by the Recipient completely independently of any disclosures under the Contract.

53 If the Contractor receives a request for disclosure of UNICEF's Confidential Information
pursuant to any judicial or law enforeement process, before any such disclosure is made, the
Contractor (a) will glve UNICEF sufficient notice of such request in order to allow UNICEF to have
a reasonable opportunity to secure the intervention of the relevant national govenment o establish
protective measures of lake such other action as may be appropriste and (b) will so advise the
relevant authorlty that requested disclosure. UMICEF may disclose the Contractor's Confidential
Information (o the exlent required pursuant to resolutions or regulations of its governing bodies.

54 The Contraclor miy DOL communicate al any lime (0 any other person, Govemnment or
authority extemal 10 UNICEF, any information known (0 it hy reason of its association with UNICEF
that has not been made public, except with the prior written authorization of UNICEF; nor will the
Contractor &t any (ime use such information (o private advantage.

Data Protection and Security

55  The Parties apree that, as between them, all UNICEF Data, together with all rights (including
Inteliecrual property and proprictary rights). tide and interest to such UNICEF Daa, will be the
exclusive property of UNICEF, and the Contractor has a limiied, nonexclusive license to access and
use the UNICEF Data as provided in the Conrract solely for the purpose of performing its obligations
under the Contract. Exgept for the foregoing license, the Commractor will have no other rights,
whether express or implied, in or to any UNICEF Data or its conten.

86  The Coniractor confirms thar It has a data protection policy in place thar meets all applicable
data protection standards and legal requirements and that it will apply such policy in the collection,
storage, use, processing, relention and desiruction of UNICEF Data. The Contractor will camply with
any guidance or conditions on access and disclosure notified by UNICEF to Contractor in respect of
UNICEF Data.

3.7 The Contracter will use i15 reasonable efforis to ensure the logical segregation of UNICEF
Data from other information 1o the fullest extent possible, The Contractor will use safeguards and
controls (such as administrative, technical, physical, procedural and security infrastructures, facilities,
twols, technologies, pracrices and other protective measures) that are necessary and sulficient 1o meet
the Contractor's confidentiality obligations in this Article 5 as they apply to UNICEF Data. At
UNICEF's request, the Comractor will provide UNICEF with copies of the applicable policies and a
description of the safeguards and controls that the Contractor uses to fulfil its obligations under this
Atticle 5.7; provided thar any such policies and deseription provided by the Contractor will be treated
a5 the Contractor's Confidential Information under the Contract. UNICEF may assess the effectivencss
of these safeguards, comrols and protective measures and. at UNICEF's request, the Contractor will
provide its full cooperation with any such assessment at no additional cost of expense 10 UNICEF.
The Contractor will not, and will ensure that its Personnel will not, transfer, copy, remove or slorc
UNICEF Data from a UNICEF location, network or system without the prior written approval of an
authorized official of UNICEF,

58 Except as otherwise expressly stated in the Contract o with UNICEF's express prior wrilten
consent, the Contractor will not install any application or other software on any UNICEF device,
network or system. The Comractor represents and warrams 0 UMNICEF tha the Services and
Deliverables provided under the Contract will not contain any Disabling Code, and that UNICEF will
not otherwise recelve from the Contractor any Disabling Code in the performance of the Contract.
Without prejudice to UNICEF's other rights and remedies, if a Disabling Code is identified, the
Contractor, at its sole cost and expense, will take all steps necessary io: (a) restore and/or reconstfuct
any and all UNICEF Dam lost by UNICEF andfor End Users as a result of Disabling Code: (b)
fumish to UNICEF & correcied version of the Services without the presence of Disabling Codes; and
fe) as needed, re-implement the Services.

Page 34 of 37




unicef

ANNEX A
GENERAL TERMS AND CONDITIONS

59 In the event of any Security Incident, the Contractor will, as soon as possible following the
Contractor's discovery of such Security Incident and ai ils sole cost and expense: () notify UNICEF
of such Security Incident and of the Contractor's proposed remedial actions; (b) implement any and
all necessary damage mitigation and remedial actions; and (c) as relevant, restore UNICEF's and, as
directed by UNICEF, End Users' access w the Services. The Comractor will keep UNICEF
reasonably informed of the progress of the Contractor's implementation of such damage mitigation and
remedial actions. The Coniractor, at its sole cost and expense, will cooperare fully with UNICEF's
investigation of, remediation of, and/or response to any Security Incident. If the Contractor falls 1o
resolve, 10 UNICEF's rensonzhle satisfaction, any such Security Incident, UNICEF can terminaie the
Contract with immediateefTect.

Service Providers and Sub-Conlractors

500 The Contractor will impose e same requirements relating o data protection and
non-diselosure of Confidential Information, as are imposed upon the Contractor itsell by this Anicle 3
of the Coniract, on ils service providers, subcontractors and other third parties and will remain
responsible for compliance with such requiremenis by its service providers, subcontractors and other
third parties,

End of Contract
5.11  Upen the expiry or earlier termination of the Contract, the Contractor will:

(a) return 1o UNMICEF all of UNICEF's Confidential Information, including, but not limited 1o,
UNICEF Dam, or, mt UNICEF's option, destroy all coples of such information held by the
Contractor or ils sub-contraciors and confirm such destruction to UNICEF in writing; and

My will transfer to UNICEF all imellecual and other proprietary information in accordance with
Article 5. 1¢a).

6. Termination; Force Majeure

Termination by Either Party for Material Breach

6.1 If one Pary is in material breach of any of its oblipations under the Contract, the other Party
can give il wrien notice that within thirty (30) days of receiving such notice the breach must be
remedied (if such breach is capable of remedy). If the breaching Pany does not remedy the breach
within the thirty (30) days’ peried or if the breach is not capable of remedy, the non-breaching Pary
can terminate the Contract. The termination will be effective thimy (30) days afier the non-breaching
Party gives e breaching Pamy written notice of termination. The initiation of concillation or arbitral
proceedings in accordance with Article 9 (Privileges and Immunities; Seitlement of Disputes) below
will not be grounds for rermination of the Contract.

Additional Termination Righis of UNICEF

6.2 In addition ro the remmination righis under Article 6.1 above, UNICEF can terminate the
Conmact with immediate effect upon delivery of & wrinten notice of termination, without any liability
for termination charges or any other liability of any kind:

(2) in the circumstances deseribed in, and in accordance with, Article 7 (Ethical Standards); or
breaches any of the provisions of Aricles 5.2-5.11 (Confidentiality; Data

{h) if the Conlractor
Protection and Security); or

(©) if the Contractor (i) is adjudged bankrupt, or is liquidated. or becomes insolvent, or applies
for a moratorium or stay on any payment or repayment obligations, or applies w be deelared
Insolvent, (i) is granted a moratorium or a stay, or is declared insolvent , (ili) makes an assignmeni
for the benefit of one of more of lis creditors, (iv) has a receiver appointed on account of the
Insolvency of the Conmactor, (v) offers a setllement in lieu of bankruptey or receivership or (vi) has
become, in UNICEF's reasonable judgment, subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contragtor o perform any of its
obligations under the Contract.

6.3 In addition to the termination rights under Amicle 6.1 and Article 6.2 above, UNICEF can
terminare the Contract at any time by providing writlen notice 1o the Contractor in any case in which
UNICEF's mamdate applicable 1o the performance of the Contract or UNICEF's funding applicable to

the Contragt (8 cunalled or terminated, whether in whole or i part. UNICEF can also terminate the
Contract on sixty (60) day's wrillen notlee 1o the Contractor without having to provide any

justification.

6.4 As soon as it receives @ notice of termination from UNICEF, the Contractor will mke
immediate steps w bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in dolng so, reduce expenses io a minimum, and will not undertake
any further or additional commitments as of and following e date It recelves the termination notice.
In addition, the Comiractor will take any other action that may be necessary, or that UNICEF may
direct in writing, in order o minimise losses or protect and preserve any property, whether tangible
or intangible, related to the Contract that s in the possession of the Contractor and in which
UNICEF has or may be reasonably expected to acquire an inlerest.

6.5 If the Contract is terminated by either Party, the Contractor will immediately deliver w
UMICEF any finished work which has not been delivered and accepied prior 1o the receipt of a
notice of termination, together with any data, materials or work-in-process related specifically w0 the
Contract.  If UNICEF obtains the assistance of another party to contlnue the Services or complete
any unfinished work, the Contractor will provide its reasonable cooperation to UNICEF and such
party in the orderly migration of Services and transfer of any Contract-related data, materials and
work-in-process,  The Conimactor will at the same fime rewm to UNICEF all of UNICEF's
Confidential Information and will transfer to UNICEF all intellectual and other proprietary information

In accordance with Article 5.

6.6 If the Contract is terminated by either Party no payment will be due from UNICEF to the
Contractar except for Services and Deliverables provided to UNICEF's satisfaction In sccordance with
he Contract, but only if such Services and Deliverables were required or requested before the
Contractor's receipt of the notice of termination or, in the case of termination by the Contractor, the
effective date of such termination. The Contractor will have ne claim for any further payment
beyond payments in arcordance with this Armicle 6.6, but will remain liable to UNICEF for all loss
ar damages which may be suffered by UNICEF by reason of the Contractor's default (including but
not limited to cost of the purchase and delivery of replacement or substitute Services or Deliverables),

6.7 The termination rights in this Articie & are in addition to all other rights and remedies al
UNICEF under the Contract,

Force Majeure

6.8 If one Party is rendered permanenily unable, wholly, or in part, by reason of force majeure
to perform its obligations under the Contracr, the other Party may terminate the Contract on the same
terms and conditions as are provided for in Article 6.1 above, except that the period of notice will
be seven (7) days instead of thiny (30) days. ‘“Force majeure” means any unforeseeable and
\rresistible events arising from causes beyond the comrol of the Parties, including acts of nature, any
act of war (whether declared or not), invasion, revolution, insurrcetion, lertorism or other acts of a
similar nawure or force. “Force majewre” does not include () any event which is caused by the
negligence or intentional action of & Pary; (b) any event which a diligent party could reasonably have
been expected 10 take into account and plan for at the time the Contract was entered into; (c) the
insufficiency of funds, inability to make any payment required under the Conlract. of any economic
conditions, Including but not limited to inflation, price escalations, or labour availability; or (d) any
event resulting from harsh conditions or logistical challenges for the Contractor (ingluding etvil unrest)
associated with locations a1 which UNICEF is operating or 15 about o operaie or is withdrawing
from, or any event resulting from UNICEF's humanitarian, emergency, or similar response operations,

T Ethical Standards

11 Without limiting the generality of Aricle 2 above, the Contractor will be responsible for the
prafessional and technical competence of its Personnel including i1s employees and will select, for
work under the Contract, reliable Individuals who will perform effectively in the implementation of
the Contract, respeet the local laws and customs, and conform to & high siandard of moral and

ethical conduct,

72 (@  The Contractor represents and warranis that no official of UNICEF or of any United
Nations System ofganisation has received from or on behall of the Contractor, or will be offered by
or on behalf of the Contractor, any direct or indirect henefit in connection with the Contract.
including the award of the Coniract to the Contractor. Such direct or indirect benefit includes, but is
not limited 10, any gifts, favours or hospitality.

b) The Contractor represents and wairanis that the following requirements with regard (o [ormer
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UNICEF officials have been complied with and will be complied with:

(3] During the one (1) year period afier an official has separated from UNICEF, the Contractor
may not make a direct or indirect offer of employment 1o that former UNICEF official if that former
UNICEF official was, during the threc years prior to separating from UNICEF, invelved in any
aspect of a UNICEF procurement process in which the Contractor has participared,

{ii) During the two (2) year period afier an official has separated [rom UNICEF, that former
officlal may not. directly or indirectly on beball of the Comractor, communicate with UNICEF, or
present to UNICEF, about any maiters that were within such former official’s responsibilities while at
UNICEF.

(€} The Contractor further represents thai, in respeet of all aspecis of the Comract {including the
award of the Contract by UNICEF 1o the Comiracror and the selection and awarding of sub-comracts
by the Comtractor), il has disclosed to UNICEF any situation that may constinte an actual or
potential conflicr of interest or could reasonably be pereeived as a conflict of interest.

7.3 ‘The Contractor further represents and warrants that neither it nor any of its Affiliates, or
Persornel or dircctors, is subject (o any sanction or temporary suspension imposed by any United
Mations System organisation or other inlernational inter-governmental organisation. The Contractor
will immediately disclose to UNICEF If it or any of its Affiliates or Personnel or directors, becomes
subject to any such sanction or temporary suspension during the lerm of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; () use its best efforts to
protect UNICEF against fraud, in the performance of the Contract; and (c) comply with the
applicable provisions of UNICEF's Policy Prohibiting and Combatling Fraud and Corruption. In
partiular, the Contmctor will not engage, and will ensure that its Personncl, agents and
sub-contractors do nol engage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as
such terms are defined in UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

7.5 The Conmmactor will, during the term of the Contract, comply with (a) all laws, ordinances,
rules and regulalions bearing upon the performance of its cbligations under the Contract and (b) the
standards of conduct required under the UN Supplier Code of Conduct (available at the United
Nations Global Markeiplace website - www.ungm.org).

1.6 The Contractor further represents and warrants that neither it nor any of is Affiliates is
engaged, directly or indirectly, (a) in any practice inconsistent with the rights set out in the
Convention on the Rights of the Child, including Aricle 32, or the [International Labour
Organisation's Convention Concerning the Prohibition and Immediate Action for the Elimination of the
Warst Forms of Child Labour, Mo. 182 (1999); or (b} in the manufacture, sale, distribution, or use
of anti-personnzl mines or components utilised in the manufacture of anti-personnel mines.

1.7 The Contractor represents and warranis that it has taken and will take all approprigte measures
to prevent scxual exploitation or abuse of anyone by its Personnel Including its employees or any
persons engaged by the Contractor o perform any services under the Contract. For these purposes,
sexual activity with any person less than eighteen years of age, regardless of any laws relating to
consent, will constitute the sexual exploftation and abuse of such person. In addition, the Contragror
represents and warrants that it has taken and will take all appropriate measures to prohibit its
Personnel including its employees or other persons engaped by the Coniractor, from exchanging any
maoney, powls, services, or other things of value, for sexual favours or activitics or from engaging in
any sexual activities that are exploitive or degrading to any person. This provision constitules an
essential term of the Contragt and any breach of this representation and warranty will enritle UNICEF
o terminate the Contract immediately upon potice o the Contractor, without any liability for
termination charges or any other liability of any kind.

7.8 The Contractor will inform UMICEF as soon as it becomes aware of any incident or repon
that is Inconsistent with the undertakings and confirmations provided in this Aricle 7.

7.4 The Contractor acknowledges and agrees that each of the provisions in this Article 7
constituies an essential term of the Contract,

(a)  UNICEF will be entited, in its sole discretion and at its sole choice, 10 suspend or rerminate
the Contract and any other contract between UNICEF and the Comractor with immediate effect upon
written notice to the Contractor ift (i) UNICEF becomes aware of any lseident or repon that is
inconsisient with, or the Contractor breaches any of. the undenakings and confimmalions provided in
this Article 7 or the cquivalent provisions of any contract between UNICEF and the Contractor or
any of the Contractor's Affilintes, or (i) the Contractor or any of its Affiliates, or Personnel or

directors becomes subjest @ any sanction or temporary suspension deseribed in Article 7.3 during the
term of the Caniract.

{b} In the case of suspension, if the Contractor takes appropriate action lo address the relevant
incident or breach 1o UMICEF's sarisfaction within the pericd stipulated in the notice of suspension,
UNICEF may It the suspension by written notice 10 the Contractor and the Contract and all other
affected contracts will resume in accordance with their terms. If, however, UNICEF s not satisfied
that the matters are belng adequarely addressed by the Contractor, UNICEF may at any time, exercise
Its right to terminate the Contract and any other contract between UNICEF and the Contractor.

(¢} Any suspension or termination under this Artlcle 7 will be without any liability for termination
or other charges or any other llability of any kind,

8. Full Cooperation with Audits And Investigations

8.1 From time to time, UNICEF may conduct inspections, post-payment audits or investigations
relating to any aspeet of the Contract including but not limited 10 the award of the Contract, the way
In which the Contract operates or operated, and the Parties' performance of the Contract generally
and including but not limied to the Contractor's compliance with the provisions of Article 7 abave.
The Contractor will provide its full aml Umely cooperation with any such inspections, post-payment
audits or investigations, Including (but not limited to) making its Personnel and any relevant data and
decumentation available for the purposes of such Inspections, post-payment audils or investigations, ar
reasonable times and on feasomable conditions, and granting UNICEF and those underaking such
ingpections, posi-payment audits or investigations access w the Contractar's premises af reasonablo
times and on reasonable conditions In connection with making its Personnel and any relevant daa and
documentation available, The Coniractor will require 18 sub-contractors and its agents, including, but
not limited to, the Coniractor's anomeys, accountants or other advisers, tw provide reasonable
cooperation with any inspections, post-payment audits or investigations carried out by UNICEF.

o Privileges and Immunities; Settlement of Disputes

9.1 Nothing in or related to the Contract will be desmed a waiver, express or implied, deliberale
or inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF and
its subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations,
1946, or otherwiss.

92  The terms of the Contract will be interpreted and applied without spplication of any sysiem of
national or sub-national law.

9.3 The Paries will use their best efforts 0 senle amicably any dispute, controversy or claim
arising oul of, or relating to the Contract. Where the Parties wish to seek such an amicable
settlement through concilintion, the conciliation will rake place in accordance with the UNCITRAL
Conciliation Rules then in force, or gecording (o such other procedure as may be agreed bhetween the
Parties, Any dispute, controversy or claim between the Parties arising out of the Contract which is
ot resolved within nincly (90) days after one Party receives a fequest from the other Parmy for
amicable senlement can be referred by either Party to arbitration. The arbitration will take place in
accordance with the UNCITRAL Arbiration Rules then in force. The venue of the arbitration will be
New York, NY, USA, The decisions of the arbitral tribunal will be based on general principles of
international commercial law. The arbitral tribunal will have no authority 1o award punitive damages.
In addition. the arbitral tribunal will have no autbority to award interest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple inerest only.
The Parties will be bound by any arbitration award rendered as a result of such arbitration as the
final adjudication of any such controversy, claim or dispute.

10, Natices

10,1 Any notice, request or conseni required or permitted to be given or made pursuant o the
Contract will be in writing, and addressed (o the persons listed in the Contract for the delivery of
notices, requests or consents. Notices, requests or consents will be delivered in person, by registered
mail, or by confirmed email transmission. Notices, requests or consents will be deemed received upon
delivery (if delivered in person), upon signature of receipt (if delivered by registered mail) or
twenty-four (24) hours after confirmation of receipt is sent from the addressee’s email address (if
delivered by confirmed email transmission).

0.2 Any motice, document or recelpt (ssued in connection with the Contract must be consisient
with the terms and conditions of the Contract and, In case of any ambiguity, discrepancy or
inconsistency, the terms and conditions of the Contragt will prevail.
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10.3 All documemis that comprise the Comtract, and all documents, notices and receipts Issued or
provided pursuant to or in comnection with the Contract, will be deemed fo include, and will be
interpreted and applied consistently with. the provisions of Article 9 (Privileges and Immunities;
Serlement of Disputes),

1. Diher Provisions

1.1 The Contractor acknowledges UNICEF's ¢ i fo frans y as outlined in
UNICEF's Information Disclosure Policy and confirms that [t consents to UNICEF's public disclosure
of the terms of the Contract should UNICEF so determine and by whatever means UNICEF
determines,

1.2 The failure of one Party to object to or lake affirmative setion with respeer to any conchuct
of the other Party which is in violation of the terms of the Contract will not constilute and will not
be construed to be A waiver of the violation or breach, or of any fuure violatton, breach or
wrongful conduct.

11,3 The Contracior will be considered as having the legal staus of an independeni contracior as
regards UNICEF. Nething comalned in the Contract will be construed as making the Parties principal
and agent or joint venturers.

1.4 The Comractor will not, without the prior written consent of UNICEF, assign, transfer,
pledge or make other disposition of the Conmtract, or of any part of the Contract, or of any of the
Coniractor's rights or obligations under the Contract.

11.5 Mo grant of rime to the Contractor to cure a default under the Contract, nor any delay or
failure by UNICEF to exercise any other fight or remedy available to UNICEF under the Contract,
will be deemed @ prejudice any rights or remedies available 1o UNICEF under the Contract or
constinute a waiver of any rights or remedies available 10 UNICEF under the Contract.

1.6 The Contractor will not seck or file any llen, awachment or other encumbrance against any
monies due of to become due under the Contract, and will nol permil any other person o do 50, It
will immediately remove or oblain the removal of any lien, anachment or other encumbrance thal is
secured apainst any monies due or to become due under the Contract.

1.7 The Comractor will not advertise or otherwise make public for purposes of commercial
advantage or goodwill that it has a contracal relationship with UNICEF or the United Mations,
Excepl as regards references to the name of UNICEF for the purposes of annual reparts or
communication between the Parties and berween the Contractor and its Personnel and sub-contfaciors,
the Contractor will not, in any manner whatsoever use the name, emblem or official seal of UNICEF
or the United Mations, or any abbreviation of the name of the United Mations, in connection with l1s
business or otherwise without the prior writien permission of UNICEF.

11.8  The Contraci may be translated into languages other than English. The translaed version of
the Contract is for convenlence only, and the English language version will govemn in all
clreumstances,

1.9 No modification or change in the Contract, and no waiver of any of i3 provisions, nor any
additional contractual relationship of any kind with the Comractor will be valid and enforceable
against UNICEF unless set our in a written amendment to the Contract signed by an authorised

official of UNICEF,

110 The provisions of Aricles 2.14. 3.8, 3.9 4. 5, 7, 8. 9, 1011, 112 and 117 will survive
provision of the Services and delivery of the Deliverables and the expiry or earlier termination of the
Contract.
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ANNEX 1

Summary by state of the value of cash transfer services potentially required

Estimated Indicative Indicative
State number of amount per transfer per
beneficiaries transfer annum
Central Equitoria 573 $54,920 $659,040
Easter Equitoria 314 $20,120 $241,440
Jonglei 533 $23,888 $286,656
Lakes 200 $13,270 $159,240
Norther Bahar e gazal 124 $6,136 $73,632
Unity 1,286 $56,800 $681,600
Upper Nile 1,001 $42,430 $509,160
Warrap 68 $8,100 $97,200
Western Bahar e gazal 131 $6,366 $76,392
Western Equitoria 333 $17,547 $210,564
Grand Total 4,563 $249,577 $2,994,924




Annex Il Technical evaluation criteria

Technical Maximum
Criteria Description Points
Year and range of experience in providing similar services within South Sudan to
international organizations
References from similar assignments undertaken in last 3 years demonstrating a
Experience proven track record with good feedback from clients 25
Provision of core team member's, and other resources the bidder has in place/will
put in place including key focal point in Juba and trained agents throughout the
country
Proven biometric system implemented for payment of beneficiaries
Methodology and modality for the payment, quality assurance framework, applicable
tools and associated timeline for each step of the service, including registration of
the beneficiaries
Methodology 2 ] = 20
Methodology for disaster recovery process and cycle time to ensure continuity of
service
Financial Soundness, including financial soundness of the proposal, payment
solution, money flows, reconciliation capacity and overall risk
Geographic coverage throughout South Sudan, including evidence and examples of
the effectiveness of services, across the stated geographical areas, or at least in
Coverage and | areas with similar conditions are provided 20
Accessibility
Location of payment points and usability of transfer mechanism
Understanding of, and responsiveness to, TOR requirements.
Overall 5
Response ) o i
Understanding of scope, objectives, completeness, and timely response
Total 70

Commercial Proposal Evaluation:
The total amount of points allocated for the price component is 30. The maximum number of points will be

allotted to the lowest price proposal among those that obtained the pass mark at the technical evaluation
stage

All other price proposals will receive points in inverse proportion to the lowest price; e.g.:

Max. Score for price proposal * Price of lowest priced proposal

Score for price proposal X =
Price of proposal X

Selection and Adjudication:
The proposal obtaining the overall highest score after adding the scores for the technical and financial

proposals is/are the proposal(s) that offers best value for money and will be recommended for the Contract.

Award of Contracts:
The award of the contracts will be done based on the results of the tender. UNICEF reserves the right to

enter into multiple contracts as a result of this tender if considered necessary in the best interest of UNICEF.




Annex III Financial template.

The Financial Proposal should include but not be limited to the following:

Bidders are expected to submit a financial proposal based on the terms of reference. Itis requested that
costs submitted are as per the below 2 cost types. It is appropriate to propose the use of one or a
combination of both cost type.

Payment from UNICEF to the FSP will be made in USD, however, payment to the beneficiaries may be
made in USD or SSP. |tis therefore requested that separate costs are provided on if payment is undertaken
in USD and SSP to the beneficiary.

No Cost Type Description
1 Cash Payment Services Set unit cost per transaction
2 Commission for transactions Percentage (%) of transaction value

It should however be noted that financial proposals should be only submitted for the services as shown
above and all associated costs of providing the services should be included into the above. No other

payments will be made.



