
Joint UNICEF, UNFPA & WHO MEETING with manufacturers and suppliers

2019 Joint Meeting Attendee Survey Summary
The Joint Meeting seeks to provide a forum at which manufacturers, quality, 
safety and efficacy experts, procurement agencies, and international donors 
working in public health, can come together to discuss issues around 
production and supply of quality in vitro diagnostics, essential medicines, 
vaccines, vector control and reproductive health products needed for vulnerable 
populations. This survey was conducted to measure attendee reactions to the 
programme and provide a basis upon which to improve future meetings.

Best Parts of 2019 Joint Meeting:
• 1:1 Meetings Between UN Agencies and Manufacturers 

(the average satisfaction rating score for a 1:1 meeting was 4.4 / 5.0)
• WHO PQ Sessions
• Procurement Sessions
Suggestions To Improve Future Meetings:
• Reduce number of sessions conducted in parallel (e.g., several 

product stream tracks are relevant; cannot attend all sessions of interest; will 
miss important information, etc.)

• Improve the food service (e.g., better quality, availability and variety; 
sufficient quantities; vegetarian selections, etc.)

• 1:1 meetings – increase available time / better scheduling

“The speakers that pushed our conventional way of thinking and called 
out problem areas were extremely helpful.” -- Attending NGO

“[The] plenary sessions were well planned and organised; all areas of 
my interest were represented.” – Attending UN Agency

“…very well selected topics providing…key updates [and the] 
opportunity for 1:1 meetings.” – Attending Manufacturer

Copenhagen, Denmark      2 ‐ 5 December 2019 

Findings are based upon 232 responses returned from a survey of attendees of the 2019 
Joint Meeting. The survey was designed and conducted by an independent research 
consulting company. 
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Overall, how satisfied were you with the 2019 
Joint Meeting?
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“[Most important was the message of]…the need to change the 
way we engage with industry and the need [to] drive serious 
change…” – Attending NGO

“[The best part was the…] the possibility to reach out to 
companies we do not see at our Agency.” – Attending 
Regulator

“ [The best part of the meeting was…] “the atmosphere: a very 
complex set of topics was discussed via extremely well-
structured agenda, with presentations tailored to deliver key 
messages to a diverse range of participants.” – Attending 
Donor Organization

T4R
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Findings are based upon 232 responses returned from a survey of attendees of the 2019 
Joint Meeting. The survey was designed and conducted by an independent research 
consulting company. 

Satisfaction measured on a 5‐point scale, where “5” is “very satisfied”, “1” is “very 
dissatisfied” and the numbers 2 – 4 are varying degrees in between.
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Overall, how would you rate the 2019 Joint Meeting 
based upon what you expected?
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Overall, how useful was the information presented at the 
2019 Joint Meeting?
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To what extent did the 2019 Joint Meeting meet your 
objectives? 5.00
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