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YNATCTBO 3A YYECHUUUTE BO TEHAEPCKA NMOCTAIMKA 3A KAKO AA NPUCTANAT AO
TEHOEPCKATA AOKYMEHTAUUIA U OA TU AOCTABAT NOHYAUTE NPEKY YHIM
BIDDERS’ INSTRUCTIONS ON
HOW TO ACCESS FAO TENDER DOCUMENTS and
SUBMIT BIDS THROUGH UNGM

Peructpauujata Bo YHIM e 3apgonkutenHa 3a ga moxke Aa ce yyecTByBa Ha TeHAEp OpraHM3upaH
oa ®AO. Be mosiam noceTeTe ja cTpaHaTa WWW.UNgm.org Kajie MUma noseKke AeTanu 3a Toa Kako Aa ja
peructpupaTte BawaTa ¢upma 8o YHIM.

The registration with UNGM (https://www.ungm.org/Vendor/Registration) is a mandatory
requirement in order to participate to FAO’s tender. Please visit www.ungm.org for more information
on how to register your company in UNGM.

1. PETUCTPUPAIHE BO YHIM
REGISTRATION IN UNGM

3a fa MoKeTe Aa npucTanuTe 40 TeHAEPCKaTa AOKyMeTaumja, noTpebHo e BawaTa ¢pmpma aa buae
LesiocHo perncrtpmpada Bo YHIM (oCHOBHO HMBO € A0BO/IHO). Be monam KAMKHeTe Ha “Peructpupaj
ce”, cnegete rM HacokuTe U aeduHupajte ja Bawarta YHIM JIOT-UH cmeTKa (BawwuoT e-maunn) u
NO3MHKa.

To access the tender documents, you need to be fully registered in UNGM (Basic Level is sufficient).
Please click on “Register”, follow the instructions and define your UNGM LOG-IN account (your e-mail)
and password.

Register + Login
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Welcome to the UNGM

Business
Opportunities s

Be monam ocurypajte ce geka Bawata YHIM ocHoBHa peructpaumja co PAO e uyenocHa. AKo He, Be
monam gogagete rn nobapaHute nHobopmauunm og YHIM cuctemoT npeg aa npofo KUTe NoHaTamy.
Please ensure that your UNGM BASIC REGISTRATION with FAO is complete. If not, please add the
information requested by the UNGM system before proceeding.


http://www.ungm.org/

2. NIOTUPAHE BO BEB CTPAHATA HA YHIM
LOG-IN TO THE UNGM WEBSITE

OTKaKo cTe ja 3aBpLUM/ie BallaTa perncrpaLmja Ha OCHOBHO HMBO, BE MOJIaM JIOrMpajTe ce Co BaluMoT
€-Mau/ 1 N03NHKa.
Once the registration at Basic Level is complete, please log-in with your e-mail address and password.
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Home
About UNGM Account details

English ~ Register + Login

Registration process
Email address * |
Code of conduct

Terms & Conditions Password *
Tender notices

Contract awards Remember me?
W Forgotten password?

FAQs
Scam Alert ‘ @ If you do not yet have an account, you can register here.
My Dashboard
Home
About UNGM @ We are in the process of updating the UNSPSC codes. For more information on the changes and addition, read here - UNSPSC changes

Registration process

EaaliEire: Your UNGM number is 406344
Terms & Conditons There are UN organizations matching your profile to which you have not yet submitted your vendor registration. Visit the Registration page and click on the UN Organizations section to submit your
Tender notices registration now.

Contract awards

Knowledge centre

Company registration status
UNSPSC -

FAQs

‘ G) The statuses of your company's registration submissions are shown below. For an explanation of what each status means, please click here
Video Guides




3. BAPASE HA U3BECTYBAHA 3A TEHAEPU HA ®AO
SEARCH FOR THE TENDER NOTICES ISSUED BY FAO

OTKaKo Ke ce noruparte, oabepete “ M3pectyBara 3a TeHaepu”.
Once you logged in, select “Tender Notices”.

Home

About UNGM
Registration process
Code of conduct

Terms & Conditions

Tender notices

Contract awards

Knowledge centre
UNSPSC

FAQs

Video Guides

Scam Alert

Vendor

KnnkHete Ha U3BPULLIU CE 3a fa ce nsbpuiuat gatymuTe Bo NosiMkbaTa “objaseHo nomery” n “KpaeH
poK nomery”.

Click on CLEAR ALL to clear the default dates in the fields “Published between” and “Deadline
between”.

Search tender notices

Home
‘ @ Beware of scams requesting payment for registration as a vendor and promising guarantees of contracts. For more information, please click here. ‘

About UNGM
Registration process

Title UN Organization Hide advance criteria
Code of conduct e

Description A0 Lremovel
Terms & Conditions Beneficiary Country/area
- Reference
> Tender notices Select UNSPSC

Published between and UNSPEC Codes = =
(e aEi Deadine between ana Tyee

Knowledge centre

UNSPSC
Video Guides
Scam Alert
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Knmkente Ha MPUKAXU MOBEKE KPUTEPUYMWU Bo ropHuoT peceH gen. Bo penotr “OH
OpraHusaymja”, BHeceTe PAO. CUCTEMOT aBTOMATCKM Ke T NPUKAXKe CUTE M3BECTYBatba 32 aKTUBHU
TeHaepu Ha PAO.

Click on SHOW MORE CRITERIA on the upper right side. In the “UN Organization” Field, type FAO.
The system will automatically show all the active tender notices issued by FAO.

My Tenders
Tie UN Grganizton

Description Beneficiary Country/ares
Reference UNSPSC Codes Select UNSPSC

Published between and Type

el v [E]Metses [ Request for EOI [ Request for propasal [ Reques: for guetatian

[F]imvitation to bid ] Request for pre-qualifcation [ Request far informatian

[E] Grant suppart-call for proposal

Clear All

Ha gecHo og cekoj pes co objaBeH TeHaep, Tpeba Aa MMa 3eN1eHOo Konye Ha Koe ctou unn “U3PA3U
MHTEPEC” (ako e npumennunso) nnm “NOTNEAHN T OOKYMEHTUTE”.

On the right side of each tender line, you should see a green button with either “EXPRESS INTEREST”
(if applicable) or “VIEW DOCUMENTS”.

AKO e npumMeHanBO, KaukHeTe Ha “U3PA3UN UHTEPEC” 3a pa ro ussectute ®AO pgeka cre
3aMHTEepecmnpaHn 3a YY4ecTBO Ha TeHAEpPOT. 3a HEKOJIKY CEKYHAW, KONYETO Ke CE CMEHU BO 3e/IeHO
KOM4ye Ha Koe uma o3Haka “MOrNegHU rm JOKYMEHTUTE”.

If applicable, click on “EXPRESS INTEREST” to notify FAO that you are interested in participating in this
Tender. After few seconds, the button will change in a green button “VIEW DOCUMENTS”.

View Documen its Procurement of Precision Measuring Instruments and 01-Dec-2015 17-Nov-2015 FAO Invitation to bid 2015/CSAPF/RAPRD/100011 Papua New
Navigation & Communication Equip for Papua New 11:00 Guinea

Guinea

Knnkum Ha konueto “MOMNEAHU T AOKYMEHTUTE” 3a npuctan 4o TeHAEpPCKaTa 4OKYMeHTalmja 3a
ceKoj nocebeH TeHaep.

Click on this VIEW DOCUMENTS green button to access to the tender documents of each specific
tender.

4. YNPABYBAE CO TEHAEP
TENDER MANAGEMENT

Ha Toj HauuH Ke Bugete npedppnenn og YHIM nopTtanoT 4o cucteMoT 3a e-TeHaepu Ha PAO. Toraw
Tpeba aa ce nojasu Konyeto “YMNPABYBAHE CO TEHAEPU”.

You will be transferred from the UNGM portal to the FAO e-tendering system. The “Tender
Management” screen should appear.
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four return has not yet been sent

LU Invitation to Bid | Correspondence | Clarifications  History

Procurement of Precision Measuring Instruments and Navigation & Communication Equip for Papua New Guinea View Synopsis &

Title Procurement of Precision Measuring Instruments and Navigation & Communication Equip for Papua New Guinea
Reference 2015/CSAPF/RAPRD/100011

Description The Food and Agriculture Organization of the United Nations (FAO) invites you to submit an offer for the procurement of Precision
Measuring Instruments and Navigation & Communication Equipment far Papua New Guinea, If you are interested in submitting an offer,
please make sure to have, at least. a Basic Registration with UNGM (www.ungm.org).

Instructions on how to access FAO tender documents through UNGM are attached to the present Notice under the "“DOCUMENTS” tab;
please follow these instructions when submitting your bid.

OFFERS WILL BE ACCEPTED ONLY IF SUBMITTED THROUGH THE UNGM PORTAL
OFFERS NOT SUBMITTED THROUGH THE UNGM PORTAL WILL BE INVALIDATED,

Date documents can be requested until : 01 December 2015
Customer : CsAPF
Process Public
Directive : PURCHASE ORDER

Procedure il

Bo 6110 KOj MOMEHT Ke MOKeTe Aa ce BpaTuTe Hasag Ao YHIM co usbuparbe Ha “YHIM Tabot” BO
rOPHOTO MEHMU.
At any time you will be able to return to UNGM by selecting the “UNGM tab” on the upper menu.

BAXHO: Bo cnyyaj ga He ce NojaBu eKpaHOT cO YnpaByBake CO TEHAEPU, Be Moaam MHGOpMUpajTe
r og support@in-tend.com, HaBeayBajku ro TouHnot PAO UTBE 6po;j.

IMPORTANT: If it does not show the Tender Management screen, please inform support@in-
tend.com, referencing the exact FAO ITB number.

Cera cte Bo cuctemoT Ha PAO 3a e-TeHAepyn. Bo 0BOj Aen, UmaTe HEKONIKY MeHWja co Tabosu.
You are now in the FAO e-tendering system. In this area, you have few menu tabs.

TeHpep: OnwTth HGOpPMaLUM 3@ TEHAEPOT

e Tender: General information about this tender

MokaHa 3a yuectBo/baparbe 3a npeanosun: BAXHO! Osae moske aa ce BUAAT KPajHUTE POKOBU U
cUTe JOKYMeHTM nosp3aHu co MokaHaTa 3a yyectBo/Bapareto 3a npeanosun. Bo oBoj aen ce
Haofa MecToTO Kafe MOKe [ia ce MPUKaYM BalMoT Npeasior U COOABETHUTE AOKYMEHTH.

e Invitation to Bid/ Request for Proposal: IMPORTANT! Here you can visualize the deadline all the
documents of the Invitation to Bid/ Request for Proposal. In the same area, you have the
placeholders for uploading your proposal and all the related documents.

KomyHuKaumja: Bo oBoj aen, moxe ga ce ucnpataT bapatba 3a nojacHyBarba UM ApYrv Npallakba
Kou 6u cakane ga ru noctasmute Ha GAO.

e Correspondence: In this section, you can send requests for clarification or any other question you
want to address to FAO.

MNojacHyBawa: Bo 0Boj gen, moxeTe Aa M npoymtate nojacHyBawaTta objaseHun og PAO
(mocTanHu 3a cuTe yyecHMuM). Be moniam NpoynTajTe v cuTe nojacHyBarba, buaejkm nctute ce aen
0f, TEXHUYKMTE cneumdurKaumu.

e Clarifications: In this section, you can read the clarifications issued by FAO (made available to all
bidders). Please ensure to read all the clarifications, as they are part of the tender specifications.

Uctopuja: aen Kage ce gafieHU cuTe BaWM NPETXOAHW AKTUBHOCTM MOBP3aHU CO AafeHWuoT
TeHaep.
e History: a log of past activities related to this tender.


mailto:support@in-tend.com

5. MPESEMAHE HA TEHOEPCKATA OKYMEHTALUMIA v NPUKAYYBAIBE HA BALUMOT TEXHUYKN U
O®UHAHCUCKM NPEANIOT

DOWNLADING THE TENDER’S DOCUMENTS and UPLOADING YOUR TECHNICAL AND FINANCIAL
OFFERS

I. KnnkHeTe Ha TaboT NMoKaHa 3a yuectBo/Baparbe 3a npegnosu 1 CKpoyeajTe HaAoNy 3a 4a ja BUuanTe
1 npesemeTe TeHAepCKaTa AOKYMeHTaluja;

Click Invitation to Bid/ Request for Proposal tab and scroll down to view and download the tender
documents;

Tender [RUVCCIRCERN  Comespondence | Clarifications | History

(OFFERS WILL BE ACCEPTED ONLY IF SUBMITTED THROUGH THE UNGM PORTAL
(OSFERS NOT SUBMITTED THROUGH THE UGN BORTAL WILL BETNVALIDATS

Il. KnmkHeTe Ha KonyeTo “ONT UH";
Click on the “OPT IN” button;

[ll. 33 ga r1 npmkaunTte cuTe pajaosm BO NOTPEOHOTO NANKO, KIMKHETE Ha LpBEHOTO Konye “NMPUKAYN
JOKYMEHT” Bo penot “BPAKAHGE KOH MOJOT TEHAEP” kage wro Tpeba Ja ce npuKaum
COOZBETHUOT SOKYMEHT.

To upload all the files in the designated envelope, click on the relevant “UPLOAD DOCUMENT” red
buttons under the “MY TENDER RETURN".

Confirmation of Your Involvement:

Please ensure that you inform us of your decision te participate. To submit a response, you will be required to OptIn.

Opt In- This will confirm to us of your involvement and your intention to submit a return,
Opt Out- This will confirm to us that you are not submitting a return. You will be able to provide a reasen as to your decision and have the option to cease any system-generatad communication. You will be able to opt back in at any point.

My Tender Return - Main Description Envelope Options
General Please insert here your technical offer Technical Envelope Upload Document
General Please insert here your financial offer Financial Envelope Upload Document

Select documents you wish to add to the My Tender Return section above using the Attach Documents button below.
INOTE : Large files can take some time to upload.
INOTE : Document Placeholders have been uploaded by the Procurement Department. Please upload a document for each mandatory placeholder before making a return.
Envelope | (None) v

Attach Documents.

3ABEJIELLKA: Ctporo ce npenopayysa rolemumHaTta Ha pajnosuTe ga He HagMUHyBa Hag, S5SMB.

Bo cnyvaj yyecHuumTe BO TeHAEPOT Aa Tpeba aa nononHaT MpawanHuK, Toa Ke buae o3HaYeHo BO
LPBEHO M 03HAUYEHO KaKo “He-akTnBMpaHo” Konve. AKo ce 6apa, NpallajHUKOT Mopa Aia ce NOMNOHMU.
NOTE: It is highly recommended that the size of the files does not exceed 5MB.



In case bidders are required to complete a Questionnaire, it will be shown in Red and marked “Not
Started” button. It is mandatory that any Questionnaire is completed.

IV. BA¥HO: Otkako ¢ajnoBute €O TEXHUYKUOT U (DUHAHCUCKUOT npeanor Ke ce npukayar (u
npaLasHUKOT aKo Toa ce bapa 3a AafeHMOT TeHAep), Be MoNam He 3abopaBajTe Aa KAUKHeTe Ha
upseHoTo Konye “NMOAHECK MOBPATOK” 3a aa ja ucnpatuTe BallaTa NoHyAa. AKO MPOLLEcoT Ha
noJHecyBake e NpPaBUIHO 3aBpLUEH, Ke buaeTe BO MOXKHOCT Aa BUAUTE U NpeB3emMeTe NOTBPAA BO
pamku Ha TaboT “UCTOPUIA”.

IMPORTANT: Once both technical and financial files are uploaded (and the Questionnaire, if
applicable), please remember to click on the red button “SUBMIT MY RETURN” to send your offer. If
the submission is properly completed, you will be able to view and download a receipt under the
“HISTORY” tab.

Confirmation of Your Involvement

Please ensure that you inform us of your decision to participate, To submit a response, you will be required to Opt In.

Opt In- This will confirm to us of your involvement and your intention to submit a return.
Opt Out- This will confim to us that you are not submifting a return. You will be able to provide a reason as to your decision and have the option to cease any system-generated communication You will be able to opt back in at any point.

My Tender Return - Main Description Envelope Options

FINANCIAL OFFER pdf (Adobe Acrobat Document) Financial Envelope View Download Remove
General

TECHNICAL OFFER pdf (Adobe Acrobat Document) Technical Envelope: View Download Remove
General

Select documents you wizh to add to the My Tender Return section above using the Attach Documents button below,
INOTE : Large files can take some time to upload.
Envelope | (Nane) v

Attach Documents

Submit My Return

When you have completed all the above steps and are ready to submit your tender return, click the Submit Return button.

Note: You can make ane o more returns on this stage. Your last return will supersede any previous returns.

MUcTo Taka MoxKeTe Ja NPUKaYnTe AONOJHUTENHU SOKYMEHTU (KOW He ce 06aBe3HM) CO KAMKarbe Ha
KonyeTo “lMpmKayun SOKYMeHTH” .
You can upload additional (non-mandatory documents) by clicking on the “Attach Documents” button.

U3BECTYBAHE 3A HEQOCTABYBAHE HA NMOHYJA
NO BID NOTICE

JoKonKy BallaTa KOMMaHMWja He e 3auHTepecMpaHa Aa y4yecTsyBa Ha TEHAEPOT, Ke HW 3Hauu BalLMOT
noBpaTeH o4roBop 3a Toa. Bo BakoB cnyyaj, 61 Be 3amonune aa kamkHete Ha “OMNT OYT” KonyeTo WTo
e Bnanmeo Ha YHIM cTpaHaTa 3a ynpaByBar€ CO TeHAepu U aa u3bepete egHa of CieAHUTE NPUYMHU
nopaau Koja He y4yecTsyBaTe:

In the event that your company is not interested to participate to this tender, the Organization would
appreciate your feedback. In this case, you are kindly requested to click on the “OPT OUT” button
displayed on your UNGM Tender Management page and select one of the following reason(s) for non-
participation:

e bapatbaTa ce HagBOp oA HalUTe PefoBHU AKTUBHOCTHU

e Requirements are outside our normal activities

e Hema 0BONHO BpeMe 3a Aa Ce NOAroTBM NoHyAaTa

e There is insufficient time to prepare a bid

e HepocTaTok Ha pecypcu 3a npeB3ematbe Ha noseke paboTta

e Present lack of resources to undertake more work

e [loHyaa gocTaBeHa 0f OBNACTEH AUCTPUOYTEp BO 3emjaTa Ha AeCTMHaUM]a



e Bid submitted by authorized dealer in destination country
e YyecHMUM CMe KaKo NogunsseyBay co ApPYr Y4EeCHUK BO TEHAEPOT
e Participating as subcontractor to another lead bidder
e [lpyro (Be monam objacHeTe Ha KpaTKo)
e Other (please specify briefly below)
Comeom oo
FAO ITB 2015-CSA 00011 ision g-Communication  Tender Do Vi Download
Equipment for PNG.pdf
FAO General TCs_Goods_ - April 2015.pdf FAO Gene| View Download
—
Please ensure that you inform us of your decision to participate. To submit a response, you will be required to Of ) Stop Receiving Correspendence
OptIn- This will confirm to us of your invelvement and your intention to submit a return,
Opt Out- This will confirm to us that you are not submitting a return. You will be able to provide a reason as toy Opt Out p— ftion. Vou will be able to opt back in at any point.
— it

6. KOMYHUKALIMJA CO ®AO U BAPAIGE HA OBJACHYBAHE
COMMUNICATING WITH FAO AND REQUESTING CLARIFICATIONS

LlenaTa KOMyHMKaUWja NnoBp3aHa co 0BOj TeHAep Tpeba aa ro coapku 6pojot Ha TeHaeport (TEHAEP
Bp. [...]) u Tpeba ga buae nogHeceHa KOJIKY WTO € Moxe nobpso npery YHIM noptanot Bo Tabot
“KOMYHUKALMIA”. All communications concerning this tender should mention the tender number
(TENDER No. [...]) and should be submitted as soon as possible through the UNGM portal under the
“CORRESPONDENCE” tab
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Your retun has been recsived by us
Tender = Invitation to Bid  [NESSUMCREINONE  Clarifications  History

el + Date % Subject

Received - there is no comrespondence that matches your criteria -

Create Correspondence

YyecHuLMTE ce 04r0OBOPHU CaMM COOABETHO A3 ja NpoyYaT TeHAEepCKaTa AOKYMeHTaLmMja. AKO HauaeTe
Ha HeJoCNeaHOCTM UKW NPONYCTU BO AOKYMEHTUTE, MW aKO HaMepaTa M 3HaYEeHETO Ha AOKYMEeTUTe
€ HejaCHO MM OBOCMWC/IEHO, UM aKO MMA HEKOW OTBOPEHW Npallarba, NOTpebHo e Aa noaHeceTe
baparbe 3a NojacHyBakbe NpeKy ropeHasegeHnoT Tab “KOMYHUKAUMIA” .Bidders are responsible for
appropriately examining this tender. If you find discrepancies in or omissions from the documents, or
if their intent or meaning appear unclear or ambiguous, or if any other questions arise, you shall
submit any request for clarification through the aforementioned “CORRESPONDENCE” tab.

Mpu noaHecyBare Ha baparbe 3a NojacHyBakbe, BE MOJIMME HEMOJTE, NOA, HUTY e4HN OKOJIHOCTH, Aa
nogHecysaTe NPUMEpPOK OZ, BallaTa NOHyAa MKW Aa OTKPUBaTe BUN0 KakBU MHPOPMALMK 3a BaLlaTa
naaHupaHa noHyaa. OBa Ke ja NOHWULWTK BallaTa NOHyAa.

In submitting a request for clarification, please do not, under any circumstances, submit a copy of your
offer or reveal any information about your intended quotation. This will invalidate your offer.



7.0irOBOPU HA ®AO HA BAPAHHATA 3A NOJACHYBAKE
FAQO’s REPLIES TO BIDDERS’ REQUESTS FOR CLARIFICATION

Oprosopute Ha MpallarbaTa 3a nojacHyBaktbe Ke 6upat objaBeHu og PAO cMMyNTAHO KOH cute
yyecHuum npeky YHIM noptanot. CUCTEeMOT Ke MCnpaTy aBTOMAaTCKO U3BECTYBakbe MPEKy e-Mauna KoH
cuTe yyecHUUM cekoraw Kora ®AO Ke ncnpaKka nojacHyBake, AN BMNO KaKBa Apyra KOMyHUKaumja
rnosp3aHa co objaBaTa Ha TeHAEpOT.

Cute oparosopy Ha DAO Ha npallarbaTa Ha ydYecHUUMTe Ke 6uaat npukavyeHu nom, Tabot
“NMOJACHYBAHE” Ha BawaTa cTpaHa 3a ynpaByBatbe CO TEHAEPOT U Ke buAaaT AocTanHW 3a cute
yyecHuuM. Be monam npouuTajTe rm cute nojacHyBarba AOCNAEAHO KaKo LITO CTaHyBaaT geNl of,
TeHAepCcKUTe cneyndurKaumu.

Responses to clarification enquiries will be simultaneously issued by FAO to all bidders through the
UNGM portal.

The system will send automatic e-mail notifications to all bidders every time a clarification, or any
other communication related to the tender notice, is sent out by FAO.

All FAQ’s responses to bidders’ questions will be uploaded under the “CLARIFICATIONS” tab of your
Tender Management page and made available to all bidders. Please ensure to read all the clarifications

as they become part of the tender specifications.
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Your return has been received by us

Tender Invitation to Bid Correspondence Clarifications History

L &
Read November
2015 Clarification no. 1

Unread
Show all..

Stage

Name: Clarification no. 1
None v

Description:  Dear Bicders,
Please find attached the Clarifications Notice containing bidders’ questions and FAQ's replies

Best regards,
FAO
Procurement Office

Date: 27 November 2015

8. NIPOMEHU UM NOBNEKYBAHE HA BALLUATA NMOHYAA
MODIFICATION OR WITHDRAWAL OF YOUR OFFER

MoHyayBauute, 6€3 npeppacyna, MoOXaT 43 ja MPOMEHAT WAM MOBJEYaT HMBHATa MOHyAa npes
KpPajHMOT poK Kopuctejku ja dHKumjata “MPOMEHA MOBPATOK". [locTaBeHUTE NOHYAM HEe MOXKe Aa
ce NPOMEeHAT Noc/ie KPajHNOT POK Ha TeHAEPOT.

Bidders may, without prejudice, modify or withdraw their offer before the deadline using the “MODIFY
RETURN” function. Submitted offers cannot be modified after the tender deadline.

My Tender Return - Main Description Envelope Options

FINANCIAL OFFER paf {Adobe Acrobat Document) Financial Envelope R B
General

TECHNICAL OFFER.pdf (Adobe Acrobat Document) Technical Envelope Wiz Barrlest)
General

Return Submitted

You have made a previous return for this tender on 30 November 2015
Itis possible to modify the your retum by selecting the "Modify Return’ button. Please note that any documents not included in the subsequent return will not be considered. All tender documents you wish to return must be included in your modified bid s this replaces your first and existing bids.

You must press the ‘Submit’ button again, in ordler to submit any subsequent modified returns.

Modify Retum




9. nomoul
HELP

Bo cnyyaj ga umate npobaemun noBp3aHM CO CHaofare U PyHKUMOHaNHOCT Ha YHIM cuctemor, Be
Monam noceteTe ja cTpaHata 3a YHIM nomow u/vnm KoHTakTupajte co: support@in-tend.com,
NoBUKYBajKu ce Ha TouHnoT PAO UTE/PDI

In case you have issues concerning the UNGM system navigation and functionality please visit the
UNGM Help page and/or contact: support@in-tend.com, referencing the exact FAO ITB/RFP number.
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Support Pages
+ Help Overview
s

. FAQ.
+ Step By Step Guide - Flowchart

+ Miscellaneous Downloads

‘Web Site Information Pages

« Suggestions
+ Browser Compatibiiy
« Privacy Policy

Contact Us

I you ha

com or zall u=an
I you ha - inTend Support team ac il s on 0845 557 8079 /444 ) 114 407 0065 0.3 fauit then the alar p— e this mosile number: wor
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